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Female Domestic Workers: Exclusion from Decent
Work and Dignity
A Case Study of Pune City

Prashant Bansode and Sunil Bhosale

The present study attempts to understand the vulnerability of female domestic
workers with reference to exclusion from decent work conditions in Pune city.
Also, there is attempt to know the discrimination of female domestic workers,
their awareness about provisions of social security, registration at
Maharashtra Domestic Workers’ Welfare Board for their welfare and
unionisation. The study brings out that they are not only vulnerable to security
of job but their social security stands violated. Besides, patronising and
discriminatory relationship with the employers, they lack awareness about
welfare schemes, registration at Board and unionisation which makes them
vulnerable in terms of ensuring “decent work” conditions.

| Introduction

In contemporary times ‘domestic work’ has become one of the largest sectors of
informal work in urban areas and majority of workers are women. Due to
informality of ‘domestic work’ the statistics on it vary. The Employment and
Unemployment NSSO 61% round, 2004-2005 estimated 4.75 million domestic
workers in India and Census, 2001 estimated them at 6.4 million. As suggested
by NSSO 61" round 4.75 million domestic workers were employed by private
households, 3.05 million of them were urban women, making domestic work the
largest female occupation in urban India.' Some other reports state that the
number may be up to 90 million and therefore the above figures may be
underreported due to the nature of domestic work. But the fact remains that
women constitute a major chunk of domestic workers in urban India.
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