































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































K STATEMENT A-5

PASSENGER PROFILE SURVEY-SUBURBAN SEASCH TICKET HOLDERS
~ DISTRIBUTION OF PASSENGER - SEXYWISF

MALE

24 FEMALE

=3 SEX NOT GIVEN

SUBURBAN NON- SUBURBAN

MADRAS AREA
ENMRAY AREA CALCUTTA AREA ’

19



STATEMENT A-5/1

SEXWISE DISTRIBUTION OF SEASON TICKET HOLD.F.RS
Bomb Calcutta Madras Total Total

Sugll::biﬂ Suburban Suburban Suburban Non-Suburban
%age Zeage Zage “cage %age
——

1. Male Passengers 83.92 88.96 84.00 85.07 91.10

2. Female Passengers 13.91 10.01 14,00 13.07 7.67

3. S:xnot given 2.17 1.03 2.00 1.86 1.23
Total 100 100 100 100 ————

- ~15108 = 5046 = 1906 22060 10033

20



STATEMENT A 6
3-3

PASSENGER PROFILE SURVEY-SEASON TICKET HOLDERS
DISTRIBUTION OF PASSENGER- CLASSWISE

45:25] FIRST CLASS

SECOND CLASS

BOMBAY ' CALCUTTA MADRAS

SUBURBAN TOTAL NON - SUBURBAN

21
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STATEMENT. All
PASSEMGER PROFILE SURVEY-SEASON TICKET HOLDERS
DISTRIBUTION CF PASSENGERS-CLASSWISE-PROFESSICNWISE.

SECOND CLASS

COVT EMPLOVEES

INDUSTRIAL [ COMMERCIAL
ESTABLISHMENT

=—_:{ SELF-EMPLOYED

TEMCHERS

STUDENTS

OTHERS

BOMBAY AREA

CALCUTTA AREA

MADRAS AREA



STATEMENT A-7/1

PASSLNGER PROFILE - SURVEY-SEASON TIiCKET HOLDERS DISTRIRUTION OF
PASSENGERS-CLASSWISE PROFESSIGNWISE
EIRST CLASS

Govt. Emloyees

1

——3 Indus trial/Comml
Esta.blishment

4

) elf fznployed

Teach crs

+}

Stude.nts
7. go‘/

ot .
i+ .| Others
P .
" 2-88%
17-5/%
r73% = -
SUBURBAN ) " 272%NON-SUBURBAN -
- . : o :
32:15% ___
1 43-02% ’
1670 % | !
3\
s PITAN Y, |
209 %\5> R S Tl 4o-28%
: x‘-‘ :...-- .. - ‘/0 ".y . : -
4:02% d-—"21.72% ) SLEP -
1-65% ' - 3143% : 15.28%
MADRAS JREA

BOMBAY AREA CALCUITA 2BEA

1

23



STATEMENT A-7/2

DISTRIBUTION OF SEASON TICKET HOLDERS BY PROFESSION-SUBURBAN

Profcssion Bombay Calcutta Madras | Yotal Suburban—
First l Second First Second First Sssr ad I First | Second
(Percent) (Percent) (Percent™> | (Percent)
R A 024 246 228 | 373 2083 43 1n01| 294
(i} Class 111 5.84 9.74 14.29 27.76 8.33 21.80 l 6.15 15.24
(fil) Class IV 0.62 5.52 . 5-93 1-39 7.9(\ 0.64 5.84
B. Ind./Com. Estt. ) 2 45 : )
- 17.25 2.07 11.42 1221 2.2 4 17.35 | 1.89
(i) Supervisors 13.40 4.04 5.71 3.33 6.95 442 1293 39
(iii) Clerks 7.70 9.64 2.86 8.63 9.72 10.47 7.68 9.46
(iv) Workers 4.67 34.64 2.86 13.97 1.39 17.78 4.438 | 2805
G S Praasanals 4.88 3.36 2.86 2.31 5.56 2.45 487 3.0
(i} Businessmen 15.53 7.57 28.57 13.33 8.3 6.82 15.49 8.91
(ifi) Hawker 1.03 2.91 ' 2.57 .. 1.25 0.96 2.68
(l"V) Farmers 0.07 0.29 0. 84 .- 0.44 0.06 1. g6
(v} Artisans 0.21 2.15 0.84 1.39 2.45 0.26 0.44
D. Teachers ¢ 1.65 1.61 5.7 4.47 139  2.56 173} 2.39
E. Swdents 02|  649| 28| 7ot 833 87| 1351| 6.4
F. Others 2.89 7.51 4.07 4.17 6.22] 28| 655
G. Total 100= 100= 100 = 100 = 100= 100 = 100 = 100=
’ 1455 13653 35 5011 12 1834 1562 20535
H. Classwise percentage of total 9.63 | 90.37 0.69 | 99.31 .78 96.22 7.07 | 92,93
STATEMENT A-7/3
PASSENGER PROFILE SURVEY—SEASON TICKET HOLDERS
Total—Non-suburbao
Profession First Class Second Class
{Percentage)
A. Govt. Employees
(i) Class 1 & 11 10.21 4.44
{ii) Class IlI 8.84 21.54
(iii) Class IV 4.08 6.68
B. Ind./Com, Estt. .
(i) Officers 8.34 1.02
{ii) Supervisors . 4.08 1.89
(flii) Clerks . 2.72 5.93
(iv) Worke}'s . 5.44 13.93
C. Self-Employed
" (i) Professionals 10.89 2.90
(if} Businessmen 28.57 13.46
(iif) Hawker 1.36 273
(iv) Farmer 1'36 : .54
Artisan ) )
v .. 1.47
D. Teachers 2.72 4.01
E. Students 4.76 12.20
F. Others 6'13 6.26
G, Total 100 = 100=
147 9887
H‘;Classmseage percentage of total 1.46 98.54

24



x . i

" INCOME-WISE DISTRIBUTION . OF ' SEASON

STATEMENT A-§

TICKET HOLDERS- SUBURBAN

Income Group Bombay Suburban ~Calcutta Suburban Madras Suburban Total Suburban

First Second |  First ‘ Second ikFirst :l Second First | Second
(Percent) (Percent) (Pcrt;ent) (Pérccnt)

1. Nil 14.57 8.34 2.86 7.29 8.1 9.82 14.02 B.55
2. Upto 250 3.30 19.83 16.86 8.33 29.33 3.46 19.95
3. 251-500 10.45 46,68 17.14 48.91 6.94 33.48 10.44 l 46.05
4. 501-1000 39.59 20.79 54.29 23,97 23.62 23.88 39.18 21.84
5. Over 1000 31.34 3.46 25.71 2.35 52.78 2.89 32.20 314
6. Not shown 0.75 0.40 0.62 0.60 0.70 0.47
Total : 100= 100 = 100 = 100= 100 = 106 = 100 = 10w
1455 13653 35 5011 72 1834 1562 | 20498

STATEMENT A-8/1

INCOME-WISE DISTRIBUTION OF SEASON TICKET HOLDERS--NON-SUBLRBAN

"‘/ ’ Income Group First Second

! ' , ‘ {Percent)
L. ;Nil R 6.12 12.90
2. Upto250 \. Ly - 6.80 . 21.78
3 28-500 S - . 16.33 ' 43.07
4. 5011000 o . 27.89 18.95
5. Over1000 - . . 41.50 2.82
6. Not show;l 1.36 0.48

Total : igg= 1(9)28'—:’
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L STATEMENT A+
PASSENGER PROFILE SURVExX-SEASON TICKET. HOLDERS " DISTRIBUTION. OF

——

PASSENGERS-AGEISE ‘ —
TOTAL

Below 12

Betuegn 712_-15

, .__Bcbﬁee!'s_u-z_l ]

Eelween 21-60

68.1Y%

BINBAY AREA MAORAS AREA

.26



STATEMENT A-9/1

_-!-T") R 2 L T - T T -,
: ; AGE-WISE DISTRIBUTION OF STUDENT SEASON TICKET MOLDERS
Age Group Bombay [ Calcutta Madras Total Total
(Sulgurban) (Suburban) (Suburban) (Suburban) {Non-Suburban)
Zeage Zabge veage %age %age
ve o+t T e o -
. Below_ 12 eI [ 135 | g6 2.20 1.35
Between 12-15 ! B g.41 6.08 13.46 8.26 7.97
Between 15-21 2 68.24 61.54 70.09 68.11
" Between 21-60 ‘ 17.68 |7 @ T 19277 2
. Age not given .l ! 068 | ' 0.18 0.17
Total B £ 100= 100= . <100 = 100 = 100 == o
. ISR ” N ' 345 148 52 545 602
nl, ‘ti S . STATEMENT A-\I‘O
PASSENGER PROFILE SURVEY SEASON TICKET HOLDERS-DISTRIBUTION OF
) PASSENGERS BY  INCOME AND WHO BEARS COST OF SEASON TICKETS
ot - ™ ‘
Px T RN er oA Suburhan B
L)) IR L LSRTY: I ] The Cost of travel
- 8.. Profession L Income =~ . "Paid by | Paid by Paid Total
No. RF TR o i oo Self Employer | Jointly
1.. | Government Employees e :12 gtit disclosed vl ) 0’63 . ve 0'(').3
o . AU - . 1 _ . e R .
) 3. Rs. 250 and under 1.77 0.07 0.01 1.85
ST N SO T 4.  Between Rs. 251 to Rs. 500 ¢ 12.32 0.25 0.05 12.62
v : 5. Between Rs. 501 to Rs. 1000 7.70 0.12 0.02 7.84
6. Over Rs, 1000 1.19 0.02 0.02 1.23
s Tl 4y 4 L o
+2.i | Inds./Com. Employee 32 ll;qlqt disclosed teoo 0 e g(l)é 063 0’61 8(2)5
. NI . . . .
3. Rs. 250 and under 8.63 0.90 0.03 9.55
. 4. Between Rs. 251 to Rs, 500 - v 19.4 1.08 0.06 28;3
LD L R 5. Between Rs. 501 to Rs. 1000 9.85 0.44 0.0; 12.53
' 6. Over Rs. 1000 2.30 0.20 0.0 .
M [ L . - l‘_‘ l e .ot .
35§ Self-employed -1 N 1, Notdisclosed: =, , .. ois o6 0'i7
o 2. il q. '4.55 0.22 .. 4.77
T .o 3. Rs.250and under . . 033 0,02 711
2 ' ‘ 4, Between Rs. 251 to Rs. 500 . 6.95 4 . It
5. Between Rs. 501 to Rs. 1000 3.66 0.01 . .. 31
| 6. Over Rs. 1000 r 1.45 0. .
. 4. . | Teacher . | 5 . ﬁ'(l)t disclosed B 0,04 . 004
. Ni e o
L : oh 3. Rs, 250and under , * - ’ ?%‘l‘ 0.05 ?gg
“ y Rl 4. Rs. 251 to Rs.500 e 063 0 0 0.64
| 5. Rs.501 to Rs. 1000 | 0.63 - 0,67
S o 6. Over Rs. 1000 .- . = ' .U .
Sy - in ' .
5. | Student ; . rl\qlplt disclosed L6 57 0 04 004 6(2,3
' . 1 o . 0.
| 3. Rs. 250 and under - SRR 1 ot
BTN P g g i 4. Rs. 251 to Rs. 500 [ i 0.07 : . .. 0.07
. 5. Ras. 501 to Rs. 1000 o 023 : 0.01 0.24
raor e - ¢ 6. QOverRs. 1000 : . - R L
. R N 1 . S Co- 0 01 .. .. 0.01
6. [Others 1. Not disclosed _ . 1168 0.06 0.09 1.83
nl o it 2. Nil SR b I 1 96 0.16 0.03 2.15
T N ' 1y T 3. Rs, 250 and under. 170 0.05 - 1,15
4. Rs. 25! to Rs. 500 " 0.43 0.01 .. 0.44
-— _ 15 Rs. 501 to 1000 0.11 N 0.01 0.12
ey e FE s IR 6. Over Rs. 1000 !
L - i oss6l -390~ o0a4s) 100.00
~——d-orama-vora . - - '

N7



TICKET HOLDERS DISTRIBUTION OF

GER PROFILE SURVEY SEASON
P oSS BEARS COST OF- SEASON TICKETS .

PASSENGERS BY INCOME AND WHO
Total Non-Suburban
o ' The Cost of Travelles

. i id Pa:
S. Profession ; Income PalS(}:I rb)’ g‘;‘l plggrer ; (?ill'(liﬂ Total
No. i ) o ! y
1. | Government Employces % ﬁﬁt disclosed _ o't - 0 o1 012
3. 'Rs. 250 and under 3.26 0.19 .. 3.4
i 4. Between Rs.251toRs. 500 . 17.61 . 0.26 . 0.02F 17.89
5. Between Rs. 501 to Rs. 1000 . 9.%0 0.08 .. 9.98
6. Over Rs. 1000 1.08 .03 . L
1. Not disclosed |, ; AT I N
2. | Inds./Com. Empioyee 2 N o sed 015 0.02 0.01 0.18
' 3. Rs.250and under - 6.94 0.59 0.03 7.55
Z. Between Rs. 251 to Rs. 500 10.29 0.47 0.04 10.79
! 5. Between Rs. 501 to Rs. 1000 3.44 0.11 - < 3.5%
6. Over Rs. 1000 0.63 0.4 .. 0.67
! .
. Self:- loyed 1. Not disclosed . . .. .
3 elf-employe | 2., Nil ) 0.26 0.01 0.27
¥ 3. Rs.250and under 6.78 0.21 o0l 7.00
' 4. Between Rs. 251 to Rs. 500 9.68 0.07 e 9.75
¢ ! '
5. Between Rs. 501 to Rs. 10060 3.88 0.07 3.95
. 6. Over Rs. 1000 - 1.43 0.01 1.44
4. Teacher 1. Not disclosed .- .. .
0 2. Nil 0.02 0.01 0.03
! 3. Rs. 250 and under 0.44 0.0l 0.01 0.46
4. Rs. 251 to Rs. 500 ! 2.05 0.03 - 2.08
5. Rs. 50! to Rs. 1000 1.20 . .. 1.20
6. Over Rs. 1000 0.18 0.04 .. 0.22
|
5. IStudent 1. Not disclosed ‘e .. . .
2. Nil 11.06 0.05 0.02 11,13
3. Rs. 250 and under : 0.26 0.01 - 0.27
4, Rs. 251 to Rs. 500 _ 0.30 0.01 . ¢.31
5. Rs. 501 to Rs. 1000 0.02 .. .. 0.02
6. Over Rs. 1000 ‘ 0.36 .. .. 0.6
6. Others 1. Not disclosed . .. .. iy
2. Nil o 0.96 0.10 0.02| 1.08
3. Rs. 250 and under 2.58 0.26 0.03 2.84
| 4. Rs.25ltoRs.500 1.78 0.03 0.04 1.8
j, 5. Rs. 501 to Rs. (000 ' 0.38] 0.0 . 0.40
i 6. Over Rs. 1000 : 0.07 0.02 .. 0.09
i G . R
' rand Tolgl . - 97.02 2.73 0.25 100.00

e

"o




STATEMENT A-11

CLASSWISE DISTRIBUTION OF THE TYPES OF SEASON TICKET

Type of Season Bombay Suburban {
yp’l"ic:ket First Second C ;l;;;ttta S“buésggndl - h:-?fs? ) Subugban | Total Suburban
H ° o - -
% 7 % l N A . o o, eiC(;!}:d FII";: Sccong’;
’ ) t l . i i
1. Non-Student 64.26 88.51 , e \ | :
Monthly Season B5.70 . 35.61 §3.33 88.71| 65.63| 87.8
Ticket. T |
. Non-Student 26.32 6.
2 Q‘::;rteﬂy- 56 14.29 N 15.28 6.98 25541 - 5.9
Season Ticket. .
3. S;,;’;‘::‘J,y 1.86 0.34 - 2.80 1.39 0.33 1.79 |  0.94
Season Ticket,
4. Student Quar. 6.46 1.30 . TS B 2,45 602 1.13
Ticket
5. _I;I(g:a%t;;dent_. 1.10 | 3..29 T ‘7_72 o 1.53 1.02 4.2
. N
6 Total 100 100 100 | 100, - 100 100, 100 a 100 -
n . )
=1455 =13653 =35 = 5011 =72 =1834I 1562 | =20498
4 1
STATEMENT A-11/1
CLASSWISE - DISTRIBUTION OF THE TYPE-OF “SEASON TICKET
TOTAL NON-SUBURBAN
. . . 1
Type of Season Ticket First Secgnd
: M | o - - o
1. Non-Student Monthly Season Ticket 67.35 1 83.55
2. Non-Student Quallterly Season Ticket | 27.21 ‘ 6.57
. H ' [ :
3. Student Monthly Season Ticket 2.04 1 2.82
I4- Student Quarterly Season Ticket 2.04 ‘ 3.2
|'S. " Non-Student Vendors ; - 136 I 3.85
1 _—
5. 00 } 100
6. Total : _ =}47 ; = 9887

29.



STATEMENT A-]2
CLASSWISE, INCOMEWISE : DISTRIBUTION - OF THE TYPE OF SEASON TICKET

- —
- —

iy . Monthly Season Ticket : Quarterly Sef!son Ticket
] First Class, f Second Class First Class - ! Second Class
Infom_e Grou_;_) Student. — Non-Student |- Student— - JNon-student- ..St;;dcm...'Non-oStudcnt ,Stlgdent___l\lon-smdmu
B % | % % % % % % %
i \ - X
Nil ‘ 91.38 1.39 90.66 12.53 94.77 2,05 9055 . .2.64
Upto Rs. 250 3.451 - 4.56 L3178 21.85 .- 1.75 2.04 . 9.61
| - .
| . .
Rs. 251-500 | 13.18 1.49 49.89 1.31 8.19 2.30 19,21
. 1 P . .
» - i ! ) .
Rs, 501-1000 1,721 46.48 0.89 22.41 1.96 40.64 0.51| .- 29.9
Over Rs. 1000 | ; 13.99 . 3.08 0.65 46.49 0.26 g.11
| .
' | |
Not shown 3.45 | 0.40 ERE 0.24 .31 0.88 434! | om
2 -
—— Total -- - 100.00 |— 100,00 } — §00.004+— 100.00 {-- -100.00 [ - 100.00 |- - 100.00 |  100.00
.' " [ RV LR ) = o . .
| =l =toogy mio0s| =msw9 | =1s]_ =3e2] =32 evoer

STATEMENT A-13

DISTRIBUTION OF SEASON TICKET HOLDERS BY REASONS FOR PREFERING
RAILWAYS OVER OTHER MODES “OF TRANSPORT.

.. A O ' .
L Bombay _ | Calcutta ! Madras | Total _Total !
Reasons for Preference ’ _“Suburban : Suburban |~ ~ Suburban i ~ 7" Suburban T Non-Subuibdd |
e oo Percent.| . Percent | Percent Percent Percent
——— i - ! 3
1. No alte_::na_tive transport available 3533 2 1‘7.'31 T . 333; T 207
2. Railways are cheaper 23.74 20.06 28.80 23.33 35.46
o TR - S i P
3. Railways help to reach in time (6.18 13.46 20.99 15.97 12.09
=0 T ) . ) A r
4. Railways are cheaper and help to
Railways are. p L, 205 32.36 32.43 2599 3123
S. Preference not disclosed 21y 1.70 ' 0.75 0.47 . 1.38 e 0.8
Total . 100= 100 100= 0= | 100=
’ . ri=15108 5046 1906 000 100
e — - E-Er—--__-




DISTRIBUTION

STATEMENT A-14

"SEASON “TICKET HOLDERS SHOW
IMPROVEMENT IN TRAIN SERV

ING ! PREF ERENCE FOR

ICES
T T ] Bembay T Gl T [ MadmiT T Tan o oral vom
- e e = - : - R DI Total Non-
"1 Preference j Suburban Suburban Suburban Suburban " Suburban
- B ,  Percent Percent Percent - Percent Percent
1. Frequency increase . 36.08 45.40 | 58.00 0.2 29.76
2. Faster Trains v 25.40 511,95 17.00 21.88 15.25
. : . ! 3 . ’ .
3, Less overcrowding 24.67 . 2224 L 1600 23.32 20.24
4. Convenient Timings 12.52 19.24 9.00 13.79 - 33,68
. . . |
5. No Suggestion 1.33 Y — 1.22 1.07
6. _Total ! 100= 100= 100 = 100= 100m=
. Y : 15108 © 5046 1906 22060 10034
- STATEMENT A-1§ .. .
"' DISTRIBUTION OF SEASON TICKET HOLDERS BY CLASSES AND NUMBER
St - IR OF TRIPS MADE :
Number of Trips l Bombay Suburban’j age Calcutta Suburb'm% age Madras SuburbanV age Total Suburban% age
T Ist 2nd | It 2nd Ist f' L I 2nd
Onc ,,, ., 5.87 6.52 14.711 12.47 278} )26 5.921 7.53
i N ) b T ] - : Lo s X
Two to five . 8.90 7.51)° B.821-1 13.40| t2 23,61 . 10.23 9.58| 9.19
..Six 6494} 60.20| ___SB.B2i __ SLI1|__ 45.83).__ _s1.56) __ 63,92 58.79
 Seven & more . | .. 2020 | . 25.77|. . 17.65| ._.16.42| .. 27.78| _ 36.95 20.58 | 24.49
, ' !
o | ‘ ' 100
‘ =l 100=) _ _ 100=} 100 = 100= | 100=m -
’ i.Tom - “1)24? }{315)68 34 4970 7 1827 1555 | 20402

STATEMENT A-15/1

SEASON TICKET HOLDERS BY CLASSES AND NUMBER
. DISTRIBUTION OF SF TRIPS MADE

r
L)

Total Non-Suburban percentage

- v Number of trips _ I 4
First Second
. 14.11
One 10.96
‘ 17.29
''Two to five & 34.25
. 1 43,15 51.22
Six
: : 17.38
*Seven & more I 11.64 -
) Cb b LEEE ! _ w..._-,.-f-” — . lw‘oo ——
~— ~=Total - - - - s [T 10.2145 . =9816

W . Ao o - ¢
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PERIODS WHEN

TRAINS ARE USE

STATEMENT A-16

D-PERCENTAGE TO TOTAL NUMBER OF

PASSENGERS IN 24 Hrs. IN EACH DIRECTION - CLASSWISE - DIRECTIONWISE

) SUBURBAN _ -
‘ Bombay Calcutta e
© Time (Hours) Up. Dfl-- - ——!——— Up. ' Dn.
Vo u 1 | |1 I o
o ;r 96 2571 5.87 10.59 2.08 1070 | 14.58 [21.41
89, | 2532 19.42 6.08 7.13 8.33 9.22 20.83 19.72
9-10 23.02 14.18 3.71 4.01 12.50 6.71 22.92 16.84
1011 o 8.78 6.57 2.23 2.53 2.08 3.27 12.50 | 5.61
11-16 5.67 | 18.49 7.29 8.47 2.08 | 5.03 4.17) 6.4
1617 3.11 | 4.67 7.97 9.87 - 7.19 6.251 4.27
17-18 4.59 | 5.82 19.18 15.53 18.75 18.14 6.25] 7.9
18-19 o s20]  sa46| 1877 16.32 20.84 16.86 | 2.08| 7.48
1930 — o b3 f e 3Tt i 1587 [ — 1R76 = 14.59 | -—~10.08-4~ 417 | 4.93
20-22 1.89 3.22) 7'~ 10.26| * 9.08 16.67 9.68 4.17| 3.9
2206 . a L LOB| 2561, 243) | 429 2.08)  2.541 2.08] 1.16
_Not given j_ 07 0.6 N o o.SjJ__ 03| 'L 0. 58* - | 0.5
Taal 5, g 0= W o[ o ‘°°:§v Mmoo i
) . o  STATEMENT 16 -
anons WHEN TRAINS ARE USED-PERCENTAGE TO TOTAL NUMBER OF
d PASSENGERS. IN 24 HRS. IN EACH DIRECTION - CLASSWISE- o
DIRECTIONWISE - SUBURBAN .
‘ Madras ! Total-Suburban
‘(l;l?ﬁrs) Up. Dn. ; Up. Dn.
I i u I n I H Hi
6-8 i7.11 25.46 3.95 11.67 17.45 - 22.02 6.04 [ 13.31
8-9 25.00 22.85 6.58 8.51 24.80 17.24 6.54 | 10.34
9-10 32.89 17.39 3.95 ' 5.07 23.18 | 12.64 4.30| 7.23
10-11 | o921 i 322 - 1.47 8.60 b 5.45 ] 2.43| 3.19
11-16 X | 1,320 . .3.00 1.32 534 _ 5.36 .6.86 | 6.92| 1.67
16-17 - 4.03 5.2 6.82 2.87 5.2 7.79 | 8.22
(7-18 ] 7.89 .94 32.89 17.39 5.17 9.13 19.43 ; 13.85
18-19 - 2.63 6.38 n6| 19.521 5.55 8.6 18 51 | 14.%4
19-20. 2.63 3.33 7.89 13.53', 2.98 5.23 15.14 | 10.24
20-22 - 2.89 11.84 8.62 2.24 4.76 10.16 | .78
22-06_ R 2.13 2.63 1.74 1.12 2.52 2431 3.2
Not given - 0.3 — 0.27 | 0.68 0.60 0.31| 0.4
I S
- po B4l L 76 sl a60s | 20535 1605 20539
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STATEMENT A-17

DISTRIBUTION ' OF PASSENGERS: MODE . OF TRANSPORTWISE

Suburban . .

5. Type of tr:avrlzzt:'ort"‘r RIS Fro:gt;ilgze to  From Stationto
— ; ' , 7 place of work
TLofOnFoot e T e T - 80.20 - 2.7

2. | By cycle”. TS ’ , 5.45 705

3. | By Bus/Tram .. SASETI 1258 22.51

4. | By Private Motorcycle etc.: ) ' “' | - o. 57 075

5. | By Private Car ; CO. “ ‘ .. :.. ; e { 0 32 ‘ -‘0.‘73'

6. | By Hired vehicle . : B 0.88 I R

B T : L, 1000 100.00
. - P ' STATEMENT A-18 S ,
DISTRIBUTION QF PQSSENGERS CLASSWISE- ; INCOMEW]SI:. AND
‘ . > PROFESSIONWISE ) |

S. ! " Profession  Nil " Upto "'lks.m- . Rs.501- % L Over Not

Ne- iz e n 290 FIRST CLASS PASSENGERS 0 | St
T, | Central Class /II -+ -—';__ T A BT 6.05 10.34 9.09

2. | CentralClassIII” " "' 1 | it _77_“_.. | 920 4.25 1.59 9.09

3. | Central Class IV ;o . ’"T o Teel | .. T e

4. | StateSer. CLUM . ., . . 0.61 4.74 4.37

5. | State Ser. CI. III e 1.85 491 1.96 0.40
T6 [Smtese oy _ T T T T s tmost Tt -~ 020 -,
~7; | Local Govt b Y e | sl 1.8 . .. 1.23 1.96 2.98 ;
8. | Local Govt ClL: 1L~ | == - | - 1ss) . 368 2.29 0.20 9.09
“ 9 Local Govt. d'w - 1}" »‘ —:-'—‘ el '5.5?' y 1.84 0.16 : .

10, | Indus/Comml. Officer tep 091 e o 1.84 11,93 |, 3837

11. Indus/Super\;isﬁ;' ‘ e S 7.41 9.20 23.53 7.75 .

12. | Indus/Clerk 2 : ST 14| 0l e 1.79

13, Indus/Worker ) zo w| 1.0 4.25 0.20 9.09

4, Sclf-empl Prof o 'l_ . : 11 1 429 6.54 4,57 "

5. Sclf—emp‘l.BUS}ness R ; 0-4_6 12-9f5 15'?4 14.05 24.06 18‘{8

16, Self—cmﬁl Hawke‘r—' PR N 0.46 5.56 0.82 1.1 .

17. : Self—empl Farmer _ ‘ 0.16

18. .| Self-copl: Amsani R | 1.85 0.6 0.33 |

19, | Teacher, |,, - | )| 1.85 3.07 2.29 0.80

2. | Student ' . o s0.41 3.70 1.23 0.65 020) 3697

21. | Others ' S ;:; h 6,39 16.67 . 3.68 1.62 0.99] . 9.09

5 1 Total . — ,,._'_‘__.._.‘M_,':-,r‘ - ="100.00 | - 100.00 100.00 100.00 100.00 100.00

Cu . LI AN - '

3.



YTATEMENT A-13

OF PASSENGERS - CLASSWISE, INCOMEWISE,

DISTRIBUTION
PROFESSIONWISE
Upto Rs. 251- s.501- ¢ Uver | Not Total Passengers
s Profession Nil , Rs. Rs.500 | Rs.1000 | Rs. 1000 | shown Cllsi:ss ' gnd
' ass
No SECOND CLASS PASSENGERS j
--‘—'-"'—
.41 . 76
1| Central Class Il y o.0s| 03| 2500 104l 395} 576 I Log
2.| Central Class 1} 0.86 2% 3| Tos0 047 .. 0061 218
i &aﬁrgef?:fuu '0.06 0.32 0.87 2.68 4670 . 03330 120
5.] State Ser. Cl. 111 0.06 0.90 8.73 g(s)g 0.93 :cli)g 6?3 6.22
6.1 State Ser. Cl'cllvl,'][ 0.06 ll)g(l) %g 1.07 "2.33 . 1.92 :,g;
.| Local Govt. CI. 1 0.06 0.85 3.38 4.01 0.78 1.03 1.47] 2064
I . 1_ 1 - . .40 . T . 0.45 1.8%
9.| “Local Govt. CL. ¥ 8.11 2.27 2.7 0 .
10 Indus/Comml, Offcer o1t 0781 9.86) 2| e | Toi| | i
] b ser - 4-0171 --391+ 1158t-—14.23{ -666| -442]| 78! 946 .
13. IndUS!wO[ker 2-33 45.84. 32-96 Is-;; gngg 7-22 4-48 28_04
14.| Self-empl. Prof. 0.57| 3961 236 2971 -0 5 06 1?% 3.02
15.| Self-empl. Business .- 034 9.79 8.73 -6 804 2.06 . 8.91
16.| Self-empl. Hawker 0.28 7.28 2471 0.76 . . 0.96 2.68
—— - —_— o — - - - . J B ]
17.; Seltempl. Farmer .. | 0.23 1.10 0.37 0.04 0.62 : 0.06] o044
18.| Self-empl. Artisan - 0.57 3.22 2.02 0. ) . 0.26 1.86
19. | Teacher ' 0.34 1.25 3.13 2.85 1.7 .. 1.73 2.40
20.| Student 72.38 1.12 0.25 0.25 0.16 50.53 13.51 6.83
2. Others ! 22.21 11.38| .. 4.02 1.94 1.40 | 13.40 2.881° 63
|
22.1 Total ! 100.00 | 100.00 | 100.00] 100.00 } 100.00' 100.00 | 100.00 | 100.00
STATEMENT A-19
DISTRIBUTION OF MONTHLY & QUARTERLY SEASON TICKETS, CLASSWISE
‘ & PROFESSIONWISE !
S, i Profession Suburban l Non-Suburban Suburban l Non-Suburban
No. ‘
Y . Monthly _ Quarterly
Ist CIass] IInd Classl Ist Class | IInd Class Ist Class | IInd Class|{Ist Class {IInd Class
1.| Central Class /11 6.94 1.03 | 4.85 09| 3.23 1.64 | 6.82 1.85
2.1 Central Class 111 - 3.56 6.39 1.94 6.83| 2.42 6.25 | . 2.27 4.00
3.1 Central Class iV 0.09 2.28 1.94 2.64 .. 0.89 2.27 1.44
4.| State Ser. Class I/I1 ©.3.94 1.19 3.88 2.871 2.02 1.291 2,27 1.85
5.| State Ser. Class III e 1.59 6.29 7.77 12.91 1.26 5421... . 513
6.| State Ser. Class 1V .. 0.09 1.90 1.94 3.04 | 0.20 0.96 | . 1.03
7.| Local Govt. Class I/I1 o ] 1.87 0.66 1.94 0.66) 2.02 0.75 0.4
8.| Local Govt. Class lil .. 1.97 2.60 1.94 2.87| 0.40 3,15 2.57
9.| Local Govt. Class IV 0.66 1.91 0.97 140 .. 0.82° .. 0.5%
10.} Ind./Com.Officer 19.12 1.78 $.71 1.04 | 13.54 3.36) 6.82 0.82
11.| Indus. Supervisor 15.37 3.82 1.94 1.86 7.68 4.94 9.09 2.16
12.| indus. Clerk 8.81 9.41 1.94 6.08| 5.25 10.14 | 4.55 4.52
13.;: Indus. Worker 5.62 29.27 6.80 . : 5.85
14.| Self-employed Prof. .| 4.59 3.07 10.68 13 gsll g% I% }f} ﬁ?Z 2.98
15.] Self-employed Businessmen ,. | 13.68 8.77 27.18 13.67; 19.39 10.69] 31.82] 11.60
16.] Self<empioyed Hawker 1.22 2.82 ©.97 2.95 0.40 0.82 2.27 0.72
17.| Self-employed Farmer. 0.09 0.46 . '
18.; Self-employed Artisan ° 0.37 1.9 ? 7 : }'2? ?'(‘,‘3‘ 2.27 3:3
19.{ Teacher 1.97 2.41 3.88 421 1.21 2191 .. 2.16
20.| Student ' 5.44 5.29 2.91 8.56| 3091 26.94] 9.09| 45.48
21-| Others : 3000 675] sa& ' ' ' .00
. _ . 6.51 ¢ 2.63 3.98| 6.83 4.
22.| Total 100.00 | 100.00  100.00 | 100.00 | 100.00 ' 100.00 | 100.00 | 100.00




STATEMENT A-19/t

ACCORDING TO THEIR
CLASS OF TRAVEL
Total Saburhan

ST. P
Q.S.T. PASSENGERS PROFESSION INCOME &

First Class
- Nil Up[o Rs. ,V Rs i
- . Over Not tal
o | Rs.250 | 251-500 [ 501-1000 | Rs. \fooo shown Tota
Govt. Fimployeu- - : a8 4
Tota T e . © e 1 S 25
Percentage X - . 1.75 8.77| 43.86 43.75-5: 1.1; 100.15); .
!ndustr{al Employeu— . -
Tota . . 2 12 9
Percentage .. » 0.71 1.42 8.51 4 .:5;4 41.21 . 100%
SﬂfEMPIO)'ed-—- A 1 ; u .
Total . . . . 1 9 48 65 2 128
Percentage .. . ) . ~0.80 7.200 38401  52.00 1.60 | 100,00
Teacher— W y
Total LR R s e 2 . . 4 ' 6
Percentage .. . . 33.33 . . 66.67 100,00
Stedent— -t I f
Total . . . 145 2 sl 2 153
Percentage .. . . 94.77 1.31 1.96 0.65 1.31 | 100.00
Olhel'!-— . . . i |‘
Total . .. .. 4 2 2 3 2 13
Percentage .. . . 3078 | 15.38| 15.38| 23.081 15.38 100.00
Grand Total ., e 152 | 6 0| - 142 160 5 495
Perceatage ... .- .. . .o | 3T L2l 6.06, 28.69{ 32.32 1.01] 100.00
o ~ STATEMENT A-19/1° - - -
Q.S.T. PASSENGERS ACCORDING TO ' THEIR PROFESSION INCOME &
CLASS OF TRAVEL
Total Suburban
o - Second Clasy ~ -
T Nil Uplo | R Rs. over | Not | Toul
Rs.250 | 251-500 | 501-1000 | Rs. 1000} shown
Government Employm- T N - i ,
. . 1 21 116 147 18 2 305
gg::entage . . 0.33 6.89 | ' 38.021 4820 5.90 0.66 ; 100,00
Industrial Employees-
Total 1 4 " 21 98] 0! 10000
. Percentage 0.22 10.54| 42.60) 36.32 . : :
Self Employed— 27 228
Total . .- 10 21y 80 28 tt
Percentage. .. ., 0.45[ 9.50| 3620 44.35 9.50 ; - . 100.00
Teacher— : y ' 32
Total .. . 20 2 14 | 13 1 .
Percentage .. | MU b e2s) 625t aMp -6l 303y 100.00
Student—. i 1 17 397
Total .. . o b .. 355 8 9 2 . .00
Percentage .. © .. . | - 90.55 2.04 230 051 - 0.26 4.34| 100
Lk - '
| 4 2 1 57
Total ) . 23 1 16 . .
P:rtoentage . .| 140.35 19.30 | * 28.07 7.02 3.51 1.75 | 100.00
- 426 87 2 1453
Grand Total .. .. 383 110 - 425 .99 1.51 [ 100.00
Peroontage O % %36 | 7.57 | 2935 | 232{ 55




STATEMENT A-19/2 * -

MST PASSENGERS ACCORDING TO THEIR PROFESSIONS INCOME:

AND CLASS OF- TRAVEL

1 LU

Non-Suburban i

Sty

. . First Class
T\Re: 251500, Ro. 501- | Over- | Not |- Teml
- Ni 1- Upto - IRs: 251- 8. 01— Qver - 4 - -No - Total .
Nil Rsl.) 250 1000 Rs. 1000 shown
T o eves— . 4 : 12 3 1 2
Percentage 14.29 28.57 42,86 10.70 | - =.3.57 |- 100.00 .
2. Industrial Employees— { ‘ ‘
Total p y 2 4 8 ] 21
Percentage . 9.52 19.05 38.10 33.33 100.00. .
3. Scif-Employed— . .
Total poy . 1 4 11 25 a1
Percentage 2.4 9.76 26.82 60.98 -100.00 .
4. '{wc{:ers-— : 4 .
ota “» . . . (R *
Percentage .. . . . ) oy . 100.00 -100.00
8. Students— : : '
Total 3 - 3
Percentage 100.00 -100.90
6. Others— T i ‘
“Tofal [ TIT T TN 5 & s b Eiaivesr 3 1 ! . 6
- Percentage .. - 16 67 16.67 33 32 -16.67 - 16.67 ©100.00
- Grand Totalas — — - we v 4o . 4], 8| . 18].. 32y _ a0 1 T
Percentage - 3.88 7.77 17.48 31.07 38.383 0.97 | 100.00

M.S.T. PASSENGERS. ACCORD]NG TO THEIR PROFESSIONS INCOME

AND CLASS OF TRAVEL

. Non-Suburban
- - - =~} - -Second Class - - — - . -
' Nil Upto |Rs, 251-506] Rs.501- Over Not Total
_ _ Rs. 250 1000 I Rs. 1000 | shown
1, govt. Employees— i B
otal 11 330 1707 912 82 4 3046
Percentage 0.36 10.83 56.05 ©29.94 - 2,69 0.13 100.0
2. !lgdustrtal Employees—
otal D ¥ B B 0¥ 1035 306 46 2121
Percentage ; 0.80 | 33.80|  48.80! " 14.43 2.17 100.0
3. ?elfﬁmployed—- ‘
ota 271 ~ 685 899 337
. . 76 3 2027
Percentage 1.33 33.79 | " 44.35 '16.63 3.75 0.15 | 100.0
4, . ’{eachers—-, . ' C
: otal e \ L A 3 43 2 - . '
SRS _ 01 111 16 1 375
Percentage . 0.30 11.46 1 53,60 29.60(  4.27 0.27 ( 100.0
s- '?‘tudmts— [ -
otal . < s - 697 21 = : .-
i > . : 21 1 763
Percentage - 91.36 275" 235 o3| o.zg 2.75| 1000
6. '(l?thers— -
otal
o . - 97 271 1 :
- .- Percentage - .. . 69 37 4 2 580
rcentage T e | 1672 46,73 | 29,14 6.38 ' 0.69 0.34 | 100.0
Grand Total .. ; "
Pemmage“ <. 8521 2067 4032 1704 226 31 8912
. 9.56 23.19 45.24 19.12 2.54 0.35' 100.0
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Q.S.T. PASSENGERS ACCORDING

STATEMENT A-193°

TO THEIR PROFESSIO\I

AND CLASS OF" TRAVEL INCOME
Non-Subarban
‘First Class
Nil * [ _Upto [Rs.251-500, Rs. 501
h . ' Rs. 501- Over Not- Total
Rs. 250, 1000 Rs, 1000 shown
1.” Govt. Employees— ' . - - :
. Total t . . i 2 3 6
. Percentage, - : 15.67| 33.33|  50.00 100.0
2. Imlusltnal Employees——
Tota l ! 2 1 2
: ' 5 10
. Percentage 20.00 .10.00 20.00 50.00 100.0
3. Self-elmployed—
. Tota . ;
. . . ol - 3 5 13 21
. Percentage’ . o - .14.29 23.81 61.90 100.0
4, Teacher—
- Total ..
. Percentage r .
5. Student—
. Total 4 4
- Percentage '100.0 100.0
6. Others—
Total | 1 1 3
Percentage 33.33 33.33 ‘ 33.33 100.0
-7 Grand Total .. s - B 9 21 i 44
. ;. Percentage 11.36 . 4.55 | - .13.64 20.45 47.73!i 2.27 100.0
STATEMENT A-19/3 .
Q.S.T. PASSENGERS ACCORDING "TO THEIR PROFESSION INCOME
AND CLASS OF _TRAVEL
Non-Suburban
" Second Class
i i Nil Upto [Rs.251-500] Rs. 501- Over Not Total
! -Rs. 250 1000 Rs, 1000 | shown
1, Govt, Employe&s—-
. Total 1 11 78 75 18 183
.. .Percentage "0.50 6.01 42.62 40,98 9.84 100.0
2. Industrial Em lo ees— p
" Total prove: 1| 37 43 40 9 130
Percentage .0.77| 2846 - 33.08 30.77 6.92 100.0
3. Self-employed— :
' Total i e ; 16 72 43 .25 2 158
Percentage 10,13 + 45.56 271.22 15.82 .1.27 100.0
4. Teacher—
Total 3 8 . 9 1 21
. Percentage 14.29 | ¢ 38.10 42.85 4.76 100.0
5. Student—- 443
" Total . 413 6 10 - 3
 Percentage 9323 © 135 - 2.26]  0.23 2.9 | 100.0
6. Others— . ‘ 1 39
‘ Total 9 13 14 2
Percentage -.23.08{. - .33.33 | °/35.90 513 236, 1907
- - — = 53 16 974
Grand Tot'll . 424 - 86 225 17 100.0
Percentage 43.531 " 8.83 | 23.10 1.—7..46 5.4 1.64
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STATEMENT A-19/4

M.S.T. PASSENGERS ACCORDING TO THEIR PROFESSIONS INCOME

AND CLASS OF TRAVEL

Suburban
3 ‘First Class
Nil Upto  [Rs.251-500/ Rs, 501- | Over Not Total
Rs. 250 1000 Rs. 1000 shown
1. Gove t Employees— '
Totalmmen njp y 5 32 106 16 2 221
Percentage 2.26 14.48 47.97 34.39 0.90 100.0
2. Industrial Employees— ;
Total l p y . . 1 Y 68 260 175 1 522
Percentage . B ~0.19 © 3,26 13.03 49.81 33.52 0.19 100.0
3. Se!f-employed—-
Total . .- .e 2 16 24 B6 85 213
Percentage . 0.94 7.51 11.27 - 40.38 39.90 100.0
4. Teachers— '
Total 1 1 5 10 4 21
Percentage 4,76 4.76 23.81 47.62 19.05 100.0
5. Students— -
Total 53 2 1 2 58
Percentage 91.38 3.45 ) 1.72 3.45 100.0
6. Others— '
Total 10 7 4 7 3 1 32
Percentage 31.24 21.88 12.50 21.87 9.38 3.13 100.0
Grand Total . 67 48 133 470 343 6 1067
Percentage 6.28 4_.50 12.46 44 .05 1 32.15 0.56 100.0
STATEMENT A-19/4
M.S.T. PASSENGERS ACCORDING TO THEIR PROFESSIONS INCOME
AND CLASS OF TRAVEL
Saburban
Second Class |
Nil Upto  Rs.251-500| Rs. 501- | Over | Not Total
Rs. 250 | 1000 Rs. 1000 ; shown
1. Government Employees—- L
Total 6 379 2628 1449 135 § 14 4611
Percentage 0.13 8.22 56.99 31.43 2.93 0.30 100.0
2. Industrial Employees—- :
Total 46 2044 4271 1804 257 14 8436
Percentage 0.55 24.23 50.62 21.38 3.05 0.17 100.0
3. Self—employed—
Total 34 1015 1455 i 592 147 3 3246
Percentage 1.05 31.27 . 44.82 18.24 | 4,53 0.09 100.0
4. ¥eac{lers—-
"Tota .s 4 49 282 114 10 . 459
Percentage . 0.87 10.68 61.43 24.84 | 2.18 . 100.0
5. Students— .
- Total 912 38 15 9 32 1006
« Percentage .~ 90.66 3.78 1.49 0.89 | .18 100.0
6. '(r)thelrs-- .
ota 367 455 363 83 7 12 1287
Percentage 28.52 35.35 2821 6.45 0.54 | 0.93 ) 100.0
Grand Total i 1369 3930 9014 4051 ;
556 75 19045
Percentage | 79! 2090l 4733 21.27 2.92 0.39 | 100.0
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DISTRIBUTION OF SUBURBAN SEASON

STATEMENT A3

TICKET HOLDERS

. 1 First Class Second Class
Distance ncome 7 age 7 age

Upto 30 Kms. Upto Rs. 250 2323 ) 24.47
Rs. 251-500 12.84 135.53
Rs. 501-1000 45.42 15.83

31 to 60 Kms. Upto Rs. 250 3.40 4.83
Rs. 251-500 2.46 - 10.31
Rs. 501-1000 11.99 1 ' 5.82

!

61 & above Kms. Upto Rs. 250 0.19 0.60
Rs. 251-500 . 0.09 r 1.72
Rs. 501-1000 0.38 . 0.89

Total 100.00. 100.00

STATEMENT A-21 .

[

CLASSWISE ' LEADWISE DISTRIBUTION OF SUBURBAN SEASOI\‘I TICKET HOLDERS

r .

Dist. Zones Average Lead
s FirstClass ~ (- | . Second Class
1-10 Kms. 7 6
11-20 Kms. 15 15
5
21-30 Kms. 25 2
34
31-40 Kms. 34 .
o S
41-50 Kms, - } ~ 45 4
. N s 56
51-60 Kms, .
- A 65
6170 K. , ©7 . s
. " . " .. - - 7
“71-80 Kuns. . * "
81-90 Kms. o % o
91-100 Kms, . RE 400 i
101-150 Kms.* IS - a2
' ' ] - 172
151-200 Kms, .
N ; _— 246
Over 200 Xms., o Lal
Not Sh -
] own 21 23
All Zones Total
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STATEMENT A-33
PASSENGER PROFILE SURVEY-SEASON TICKET - HOLDERS DISTRIBUTION OF
PASSENGERS-INCOMEWISE-CLASSWISE
FIRST CLASS ‘

(ncome (in Rw.) .

LT ¥

Upto 250

251500

27| so1-1000

R

i at

Over 1000

Tr e

LEXEE]
T R M
2500 I

H

e e i e . #1-50%
| SUBURBAN | NON-SUBURBAN

1045

449t4+:¢41+0'
Ll R B P

PEI TIPSt

BOMBAY ansa‘; -~ CALCUITA AREA MADRAS AREA



STATEMENT A-23

: A I
PASSENGER PROFILE SURVEY-II CLASS SEASON, TICKET, HOLDERS DISTRIBUTION {
- .. -~ OF -PASSENGLRS - INCOMEWISE—CLASSW;sE Lo T teedrdaid
| I CLASS

INCOME (N Rs.)

N Nil

AT DR TN R S AR L |

. ) . ‘

o e SUBURBAM . __ BN -3 6DURB - -

19-83%




PERCENTAGE DISTRIBUTION OF SECOND CLASS SEASON TICKET DIRECTIONWISE DURING 24 HGURs

STATEMI'NT A-24

Subuiban Non-Suburban,
Time Hours Up Dn. Up Dn.

- 22.02 13.31 25.63 22.1¢
g-; 17.21 ]0.24 15.13 13.63
9-10 12.64 7.23 5.86 5.9
10-11 5.45 3.19 2.28 1,93
11-16 6.86 7.67 5.72 6.0
611 5.22 8.22 4.71 6.01
17-18 913 13.85 13.15 13,61
18-19 8.36 14.44 10.69 | ] 112032
19-20 5.23 10.24 7.54 7885
20-22 4.76 7.78 5.27 5 87
Nots 0:60 0.44 251 2.78
Not given i 100 o .84
Total =20535 =20535 = 9887 © =0887

STATEMENT A-24/1

PFRCENTAGE OF SECOND CLASS SEASO\I TIC&E}E(I;{?ESEVGERS DURING PEAK

HOURS TO TOTAL IN

Suburban Non-Suburban -
Time Up ‘ Da. - Up Dn.
6-9 39.23 23.65 40.76 35.79
17-20 - 22.712 38.53 31.38 34.82

STATEMENT A-24;2

PERIODS WHEN TRAINS ARE USED-PERCENTAGE TO TOTAL NUMBER OF PASSENGERS IN 24 HOURS
IN EACH DIRECTION CLASSWISE NON SUBURBAN

Total Non-Suburban

(Houes)
Up Dn.

I ! 11 | 1 1l
6-8 24.58 25.63 18.44 22.16
8-9 14.53 15.13 11.17 13.63
9-10 11.73 5.86 5.59 5.92
10-11 2.23 '2.28 1.68 1.95
11-16 1.68 5.12 4.47 6.02
16-17 - 6.15 4.71 5.58 6.0l
17-18 . 11.17 13.15 13.40 13.61
18-19 9.50 10.69 15.08 12.32

3 . 19-20 7.26 . 7.54 8.38 8.89
20-22 - 3.90 5.27 8.94 5.87 .
2206 1.12 EXT 1.68 2.78
Not given 6.15 0.91 5.59 0.84 .
Total 100= 100= 100= 100 =
179 9887 179 9887
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STATEMENT A-25
. REASOSN FOR PURCHASE OF SUBURBAN CARD TICKETS (IN PERSEN‘i‘AGE) :

...:.:-' - Bombay Area . Calcutta Area [ Madras Area Total Suburban
e : Workin Sund i . -
e | day £ unday Wg;kmg Sunday Working Sunday Working, Sunday
R ‘ Y L _ day day l

L Anosids | 16 —
1. An ouside - 16.24 15.46 21, . . _

M tocity. |0 | 52| 2608 20.83 20.77 18.04 18.87

2.~ Normally - -| - 14.46 [ 14.34 14.81 | - : ,

goes by some ! 13.29 14.35 13.67 14.53 | 13.98
other transport. - beas
O e . . . .. e | .. , N
t 3. Today's visit is 47.35 49.34 40.85 )
not a regular o . e A 4_0 n : 43-4_7 46.47 45.34 46.76
| one. A RV S |
' 4, Cannot afford . 9.5 B.7L} . 13.65 .52 ’
month's fare 265, 105 7.42 7.49 10.06 9.04

tc atatime. ,

-~ Other reasons ~ | 12.36 12517 10177 79.43 13.92 11.29 12.03 11.38

i : REIELS

' w ,

6. Total | .- | = 100] - 100 -100({ 00| - 100 100 100 100

ia-z S =46036 | =48452|  =17014 | =20196 |  =8481|  =10823 =7sH | =79471

STATEMENT A-26
‘PRQ,FESSIONWISP:‘.‘DISTRIBUTION OF SUBURBAN CARD TICKET HOLDERS (IN PERCENTAGE)

i

Bombay Arca Calcutta Area Madras Arca ‘ Total Suburban
Working| Sunday {Working Sunday Working Sunday Working Sunday
day .t day ‘ day day
h‘i —
1, Service . 43.86 44.46 | - 33.54 3664 | 41.32) @ 42.49 41.10 42.20
{ 1. : .
L.7.""Sc:lf—Employcd 30.04 29.12 a1.76 29.67 29.71 28.04 30.41 29.11
3. Un-employed 16.78 17.08 | 20.36 20.29 18.22 18.88 17.81 18.14
4. Student 9.32 9.35 14.34 13.40 10.75 10.58 10.68 10.58
- 100 100
. : 100 100 100 100 _
> el — 46036 _4gisd | =i7014 | =20196 —g4gl | =—l0823| =7i53 79471
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INDIAN' RAILWAYS
BUNDLE No.!< *) FEANREL PASSENGERI PROFILE SURVEY

L l

(SEASON._TICKET-HCLDERS_ONLY)
PLEASE HELP INDIAN RAILWAYS TO HELP YOU - -

[

"~/ "SERIAL N,

...

4-3

ry—y - T
R . Fom mswm mx ONLY WITHIN THE BLocks v | PUNCH
A cOLUMNs

Oh; (SUBURBAN .. oy o wepne s melod0ms e e e ,
(b) NON-SUBURBAN .. oo« e e oo se v e ] o4
ety —~ ’ = - R Al
0. AGE i~ » : ; . _.I_ o

@BELOWIZ .. .o e e s wae s he e e

¥ (b}BETWEEN 12&1s ' e W L W e e e ...;. f

@ BETWEENIS&21 ..« o v o an e e e m e e e ]

1T N BETWEEN21& 60 "5 .. LF T L T W e e s e e e A '

(¢} MORE THAN 60 .. .s e .. . e va ve . ve . .e m . . ._."- 'V T=1
T B — '
— T MALE, -'"——::';' OO .

i ‘(5) FEMALE ».» .. 0=t o W L i e e e 2 8—8
W CLASS OF SEXSON TICKET =~ ) AN Rt

(@ FIRSTCLASS = +v s wv ws et s e e e e e e olb

(B) SECOND CLASS  «.  «v o sr ae o ar e me e e e e 2 9—9
0S. TYPE OF SEASON TICKET +— —

(@) MONTHLY SEASONTICKET .. 4. 52 ar 42 ve  ae  wn  ae  oe o 01! t

(6) QUARTERLY SEASONTICKET .. vv o oo 4o v *o v or e o |2

(c) STUDENT MONTHLY SEASONTICKET .. .. wv o 40 we oo oo o 0 |2

(d) STUDENT QUARTERLY SEASONTICKET .. o W o o .o oo o o o8

() PRODUCE VENDOR'S TICKET .. .. .. .. .. . .. .. A I 1010
06. IN CASE YOU HOLD A PRODUCE VENDOR'S TICKET, ARE voy‘qnsvmc — —

(o) PERISHARLES .. .. . !

e -rHNON-PERszhtEs' "-{'”' "'4’* "y ﬁ_" ”" e ‘ T n=n
s e e — e ——— N ———— ——— ——
07. MONTHLY INCOME ‘~ . L ‘ ‘_r ‘ -
—“—(ﬁN!L —te- ST R T R T e e i ; . L.oee !

(55 BELOW RS, .. o Eies | AN Y

L0 BETWEENRS. 251 500 e R
-~ 19) BETWEEN RS. 501 & 1000 .. ".: ,“—“ L_JJ_ I i1
" overrs.io0 .. .. S . K 1214
I - E .
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——" - \ - - .
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_ This Survey is being _gndi;ctea by Indian Rail-

- Ahinéxuré A-j"‘ |
INDIAN RAILWAYS
PASSENGER PROFILE SURVEY
FOR SEASON TICKET HOLDERS, 1978
'NSTRUCTIONS FOR INVESTIGATORS
ART I-How to fill up the Questionnaire Form

_ (c) Between 15 & 21.—A person who has “(‘:on;
pleted 15 years of age but has not

yet com.

rways with a view to provide an improved rail service

to the--passenger. The questionnaire has been

.designed with a view to obtain details about the : ..

‘needs and preferences of the season ticket holder
‘and his socio-economic proﬁle.i ‘

. This is an important sutvey of rail users and will
‘be of much importance to the Indian Railways.
It is, therefore, essential that the object of the
.survey is ‘'understood by the Investigator and the
-co-operation ‘of the passenger solicited before
filling up the questionnaire. The passenger must
ibe specially assured that his individual answers
twill be treated as confidential. The Railways are
fonly interested in the profile. of all season ticket
tholders. . ¢+ Lo

i
given below relating to various items of the ques-

f
! tionnair: are clearly understood by the Investigator.
'The. questionnaire will be filled up by questioning

“the passenger when he¢™ is ‘waiting in 2 queue at the—

ticket window for getting his season ticket issued.
Hence, the time at the disposal of Investigator for
filling up the form will be limited.

Filling up the questionnaire will be done only
by potting tick marks (,/) distinctly within the
relevant boxes with ball point pen or ink—they
should -not be tick marked with a lead pencil.
Except in serial number 11, only one box will be
tick-marked. As far as possible, the questionnaire
should be filled in by the Investigator himself.

SI. No. of the ques- Instructions
tionnaire
Bundle No. and serial This column is not to be
number filled up by Investigator.

(on top of the form)

0l. Suburban/Non-Suburban,~Only
located on the specified sections of Indjan
Railways in Bombay, Calcutta and Madras are
treated as Suburban. All other stations
are non-suburban,

02. Age.—(a) Below 12.—A person who has not
yet completed 12 years of age will be shown
under this column,

(b) Beween 12 & 15— A person who has
completed 12 years of age but has not yet
completed 15 years will be shown under this
column,

b T
t It is important that the explanatory instructions

the staiions..

pleted 21 years will be shown under this colymg,

”(d) Between 21 & 60.—A  person who has
completed 21 years of age but has not completed
60 years, will be shown under this column,

(¢) More than 60.—A person who has completed

60 years of age or more will be shown under this :

column.

05." Type of Season Ticket.—(a) & (8).~—Monthly/ -

Quarterly Season ticket normally issued

to commuters, whether adult or child, will pe |

shown here.

'(e')‘ Produce Vendor tickéts of ‘511 kinds,
whether issued independently or in conjunc-

- tion with commuter season tickets will be tick
marked here e.g. Luggage ticket, Tiffin Basket

.

a commuter season ticket as well as a Vendor's
ticket, only column (¢) should be tick-marked.

06. Commodity carried on Vendor's Ticket.—If
both perishables & non-perishables are carried
on vendor’s ticket, only the item predominantly
carried should be tick-marked.

07. Monthly Income.—The commuter should be
asked only his approximate monthly income,
‘Nil” monthly income should be accepted only
if he says that he is unemployed or is a whole-
time student. If a student is earning, the re-
levant income column should be ticked.

08. Profession—(a) to (i).—Only Governmen*
departments will be shown under this heading.
For example, all Government departments,

o Railway and Defence gstablishements (n-
cluding - Railway Workshops,  Ordnance
factories etc, P&T installations etc.) will be
shown under Government Service (Central).
Under Government Service (State), all de-
partments of the State Government and other
establishments such as Government printing
presses, hospitals, public works etc. will be
included. Under Government Service (Local
persons employed with municipalities, Zila
Parishads, Panchayats, etc. will be shown.
But teachers in Government institutions will
not be shown here but shown under(s).
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_-.However, the Government owned industrial
and commercial establishments which are
functioning as autonomous corporations or

. undertakings, will not be shown under (a) to

- (i)~ For example, all Nationalised Banks,

! Life Insurance Corporation, General In-

.o surance Companies, Food Corporation of
India, State Transport Corporations, Hindustan
Steel Ltd., Shipping Corporation of India
etc. will be excluded and will, instead, be
‘shown under (j) to {m).

() to (m).—Industrial and commercial
establishments will include Government owned
. aytonomous corporationsfundertakings, which
" have been excluded from (a) to (i), private
owned industrial and commercial establish-
ments Jike banks, manufacturing units, hotels,
shops, etc.

-

Officers will include all persons designated
as Officers/ executives from juniormost officer
to top manager. Supervisors will include
all supervisory staff who have not becn de-
signated as Officers.

Clerical staff include all kinds of office workers
such as, cashiers, accountants, stenographers,
receptionists, draughtsmen, key-punch opera-
tors, record keepers, telephone operators,
salesmen, etc.

The category of Workers will cover all types of
workers in the factories, shops, hotels and other
commercial establishments, peons, sweepers, domes-
tic workers, otc.

(n) Self-employed Professionals.—Will  cover
categories like' doctors, lawyers, consultants,
architects, engineers, artists, etc.

_ (0) Self-employed  Businessman.—This will
include owners of all kinds of shops, manufacturing
units, restaurants etc., wholesale and retail traders,

]igla&:ciers, estate agents, commission agents of all
nds.

(p) Seif-cmployed Hawker—Will cover such
categories as street vendors, shoe-shine boys and any
other person engaged in petty trade on his own;
cghaat wala, pheriwala, etc. will come in this cate-

ory.

(@ Self-employed Farmer—Will include  all
agriculturists, whether they cultivate self-owned
land or whether they work on the land of others as
labour/tenant.

(1) Self-employed Artisan.—Will cover categories

Itkce potters, blacksmiths, carpenters, locksmiths,
elc.

(s) Teacher-will include demonstrators, tutors,
lecturprs, professors in colleges, universities and
technical institutions and will cover both private
and Government owned institutions.

(t) Student-will include research scholars.

09. Improvements needed in train services.—Only

the highest priority of the commuter amongst
the improvements listed should be ticked.

12. Travel to Railway Station.—If more than one
mode of transport is used for travel between
railway station and residence/work place, only
the major mode of transport (expense-wisc)
should be ticked. For example, if a person
travels partly by bus and partly by hired
scooter rickshaw, columa (f) should ke ticked.
Hired vehicles referred 1o in (f) will include
motor car taxi, scooter rickshaw, cycle rickshaw,

hland pulled rickshaw and horse driven vehi-
cles.

15. Namber of trips.—A trip consists of journey
to and from. “Last week™ means 7 days preced-
ing the date of survey. For example, if
a person holding a season ticket from Dadar to
Churchgate states that he went to Churchgate
and back 6 times during the last 7 days, the
column of 6 trips should be ticked.

16. “Up” and “Down” direction can be ascertained
from the station staff.

17. Particulars of season ticket.—(a) & (b) “‘Station
From” should be the station near the place
of residence irrespective of the station of
ijssue. For example, if 2 commuter resides n
Andheri, works near Churchgate but gets his
season ticket issued from Churchgate for the
sake of convenience, “Andheri” should be
recorded against the column of “Station from”,
and “Churchgate” against “Station To".

Station code will be filled up as follows :—
Delhi WIOIQIOIY)
LINTOIUIY

Station From

Station To Sonipat

(¢} Distance.—Suppose the distance between
two Stations is, say, 41 Kms. it will be written
in the blank squares as (0) (4) (1) Ifit is 121 it
will be written as (1) (2) (1)-

d) Fare—Suppose the fare is Rs. 21.50P.
it Snill be written as Rs. (0) (2) (1) (5) (0) P. If
it is Rs. 110.05, it will be wrilten as Rs. (1) (1)
0) (0) () P.

(6) Svison ticket No.—At stations where
separate Investigators are appointed for the
survey, there is no objection to the Investigator
recording the aumber of expired season _ticket
in possession of commuter standing in the
queue, if this procedure is found more conveni-
ent. Otherwise he may record the number of
freshly issued season ticket in consultation

with booking clerk.
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At small stations where the booking clerk issuing
the scason ticket is also the Investigator for the
survey, he will fill up the number ot ficsh season
ticket issued by hinmi 10 the commuter under survey.

Instructions for Investigators :

PART II.—How to select t-hc persons to be can-
- vassed for the Survey ?

Suburban Stations.—All stations on suburban
sections will be covered by the survey on the three
nominated days - during August, 1978, Different
dates have been allotted for different sections fo1
operational convenience. On the nominated days,
every tenth commuter approaching the window

50

for a season ticket should be interviewed and.th,
form, filled in. e :

e . 1.

Non-suburban Stations.—Stations issuing season
tickets on non-subuiban sections have been divided

into two portions. Stations. with substaritial sale .

will ‘be covered by the survey on three nominated
days during August, 1978,'selecting every fifth person
approaching the window for a scasOn ticket on that
day. ' o -

. . - t !

Stations with very limited sale of season tickets
have been selected at random from a large number
of stations where selections® of -rample will be in
accordance with special instructions. The total
number of season ticket holders to be surveyed at
each of these stations and the manner in which they
are to be selected is explained therein. ' -
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INSTRUCTIONS FOR FILLING UP OF THE FORMS

This form is to be filled up by the Tnvestigator on the basis of replies given to him by
the passenger in response to his verbal enquiries. Ther= are only two questions cgvered by
the survey—firstly, the reason for buying card ticket and not monthly season ticket in spite
of the concessional eclement of monthly season ticket; secondly, the broad professional
category of the passenger. : ‘ S

2. Atthe top of the sheet, the Investigator will fill up the name of the station and Sheet No,
Sheet No. .will refer to the number of forms used by a particular—-investigator, - For
example, if at a station there are two investigators and one of them uses four forms and the
other six forms, Investigator No. 1 will record Nos. 1,2,3 & 4 on his sheets and Investigator
No. 2 will record 1,2,3,4,5 & 6 on the sheets filled up by him. o

t

-

3. Decpending on the replies given by the passenger, the Investigator will put & cross in the
relevant boxes. Only one box against each question is to be crossed. For example, if the
first person approached by the Investigator says that he is buying the card ticket instead of
season ticket because he is an outside visitor to thecity and he is working in. a private’ firm,’
the investigator will put a cross in boxes containing the numeral | against I(a) and 11(a). If’
the second person interviewed says that he cannot afford: to puy monthly season ticket and is
in a Government service, the investigator will now put a cross in box with numeral 1 agaigst
iten I(d) and box with numeral 2 against item 1I(a). Subsequent crossing of boxes will be!

done in the same manner. ' - S
s A ~ o
4. The Investigator will keep on crossing the rel~vant boxes till he reachcs_nu}nbcr 30
against any one of the items, At that stage. he will take up a fresh survey form.™ Once he
passes on to the second form, he will not put a cross in any box in the previous sheet even .
though the boxes crossed against a specific item are less than. 30, He will continue to change
over to a fresh sheet as soon as 30 boxes against any one item are crossed. - - - -
_ . T L T J
5. The reasons for buying a card ticket and not a monthly season ticket are self-explanatory .
and it should normally be possible for the Investigator to accommodate the reply against any -
of the four reasons given in the form. However, if the reason given is not covered in any of -
the first four reasons, the box against item I(e) may be crossed. R
. o
6. Regarding profession, ‘service’ will cover all catcgories of persons whose salary is paid |
by someone else irrespective of whether he is in private,” government “or semi-government
service, ‘Self-employed” will include all categories of persons who are carning a living on
their own, irrespective of their profession  *Unemployed® will include ‘all those, except:
students, who are not earning anything. ‘Students’ will cover only full time students in |

-4, .

schools and colleges and full time research scholars. - - -z

+
- . - . - - L]

7. After completing the survey the Investigator will sign every t:orm filled up by him and |

;I;o record his name in full alongwith the date of survey and submit the same to the Station -
aster. : Lo T

8. The Station Master, on receipt of the forms, will: —

{ay check up thgt each fofm has been filled up 6or:ect!y:

(b) Silf up the figures of the total number of '
: . card tickets tssy i
'  suburban stations on the date of survey; and At the sta_hon for

«©) put his signature and the station stamp, -
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ANNEXURE 4

DISTRIBUTION OF
PASSENGERS IN SUBURBAN RAILWAYS
o |
I Percentage of Suburban Passengers I
‘ Students Self : -
i i Govt. Empl i
Railways : employed employees ! pl:i?g&‘cs ' Toul
l companies
| & othery ,
Bombay ; I ‘[
i '
Central Railway 8.25 22.50 2371 45.52 100.00
Western Railway 8.91 19.49 18.14 ‘ §3.46 | 100,00
Total .. 8.56 21.06 21.06 | 49.sx_| 100.00
i - ——
)
Calcutta '
Eastern Railway 12.19 19.46 33,31 § 35.04 100.00
South-Eastern Railway 11.15 25.58 34.31 l 28.96 100.00
| ——— —
Total .. 12 05 20.34 33.46 | 318 103 00
| l e -
Madras | ! ||
Southern Railway 7.63 11.40 38.48 i 42.49 100.00
Total .. 10.08 18.71 30.74 | 40.47 100.00
! !

Source.—A Study of Commuter Profile and Subsidised Rate of Season Tickets in Suburban Railways, Indian In:titute of
Mainagzmeant, Ahmedabad, 1976, Page 16.

ANNEXURE 5

INCOMEWISE DISTRIBUTION OF SEASON TICKET HOLDING SUBURBAN PASSENGERS

(LLM. SURVEY)

Income Range Rs.

Percentage of total suburban passengers
i

Upto 250
251-500
501-1000
Over 1000
Students

Total

i, e — e e, B i

]
Bombay Cilcutta { Madras
i ass | scond class ‘_—First class Second class ' First cluss Sg;ond class
Eﬁéﬂ)ﬁl S“%otl:: tol;i % to total Y%tototal | “gto total ‘o ) mu_l
| 5.7 | 27.1 l 1.9 1] .3
i i
| 229 | 424 12.9 19.0
17.1 60.4 22.9 !
38.3 26.4 17.1 15.2 ’ 239 19.6
2.2 5.5 45.7 33 | 8.4 2.6
: 2.0 | 12.9 7.5
12.2 7.7 8.6 | 12.0 | | _
100.0 100.0 100.0 100.0 1 100.0 : 100.0

Source.—A Study of Comumuters Profile

)

Management, Ahmedabad, 1976.

and Subsidised Rate of Season Tick
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APPENDIX-X

A Survey of Passengers travelling on
Non-Suburban Card Tickets. '
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PROFILE OF THE NON-SUBURBAN PASSENGER

1.01. The results of the survey on Season Ticket
holders, both Suburban and Non-Suburban were
found very useful by us. While embarking on the
study of the fare structure of the noq-submban
sections, the Committee again felt handicapped by
the non-availability of adequate information 1n
regard 10 the socio-economic profile of the railway
passengers, frequency of travel, expectations from
the railways and the difficulties faced during train
journcys etc. While the results of the survey con-
ducted by the Indian Institute of Ahmedabad on
the Season Ticket Travellers gave some basic in-
formation, no information whatsoever in this regard
was available in respect of the non-suburban
passenger.

1.02. Since the Committee was engaged in the
task of reframing the entire fare structure, it was
felt that meaningtul recommendations could be made

only after this gap in information had been
bridged.
1.03. Since basic data was just not available,

the Committee decided to carry out a Passenger
Profile Survey of the Non-Suburban passengers,
throughout the country.

1.04. To begin with, the possibility of associa-
ting RITES with the survey was considered by us.
However, after further consideration, it was felt
that the survey could be conducted most efficiently
and effectively by the railways themselves, under
the overall guidance of the Rail Tariff Enquiry
Committee. It was therefore decided, that the
survey would be conducted by the various zonal
railways themselves.

1.05. The object of the survey was to have a
general profile of the passenger-to elicit information
regarding age, sex, the nature of accommodation,
educational qualifications, employment, the travel
babits, the distance he was travelling, the amount
of fare that he paid, who bore the cost of travel,
why was he travelling in a particular class, what
were the difficulties be encountered during various
stages of his journey, what were the improvements
which he considered most imporiant, and how much
extra he was willing to pay for speedier trains etc.

1.06. The principal objects of the survey could,
therefore, be summarised as follows :—

(1) To understand the socic-economic back-
ground of different classes of passengers
travelling on the Indian Railways;

(2) To ascertain the difficulties, priorities and pre-
ferences of passengers in connection with
their rail travel;

(3) To serve the passengers travelling on the
Indian Railways better, by provision of
more amenities at all stages of passengers’
contact wiith the railways viz., prepaiatory
to his departure, in the course of travel,
and by way of his post travel impressions.

1.07. The total number of non-suburbap
passengers in the year 1976-77 were 1498 millions,
The detailed statistics are placed at Annexure I,
On examination of the distancewise statistics, ijt
was found, that of the total nen-suburtan passenger,
589, were accounted for in the distance zone of |
to 80 kms. If it is assumed, that alarge majority
of these 589, travelled in short distance trains, there
would be two distinct categories of passengers, viz.,

(1) Those who travelled for short distance in
short distance trains; and

(2) Those who travelled longer distances in
superfast, mail/express, and long distance
passenger trains.

1.08. Of course, there would be some passengers
in the distance zone of 1 to 80 Kms. who could be
travelling in other than short distance trains.

1.09, We felt, that the socio-economic profile,
as well as the expectations from the railways of
the two categories of passengers would be different,
The long distance passengers would normally be
expected to travel occasionally, and would, in a
large percentage of cases, utilise reserved accommo-
dation, The passengers travelling on short distance
trains, would be using the services more frequently,
would require no reservation, and their requirements
in general would be of a different nature.

£.10. In view of the above considerations, we felt
that the survey could be divided into two parts, viz.,

(a) Survey of non-suburban passengers on short

distance_trains; :
- e T |‘-.."'“'Fﬂ'q !\ Ty X .
(b) Survey. of . passengers . on.. superfast, Mail/
Express and long distance trains.’

1.11. In fact, two separate surveys were con-
ducted at different times, to ensure that there was
no confusion in the minds of Investigators, and the
Questionnaire for one survey was not used for
the other one.

1.12. Two separate questionnaires wcre there-
fore designed. They differed in one basic detail.
The Questionnaire for the short distance trains
was smaller and had 8 Questions. It was designed
to elicit bastc information in regard to the profile
of passengers travelling on short distance trains.
The Questionnaire for the long distance trains in-
cluded all the questions in the questionnaire for
short distance trains, but had a total of 13 Questions.
The additional five questions were designed to
obtain information in regard to the special features
which normally go with travel on long distance
and fast trains, and also Upper Class passengers.
To distingwish between the 1wo Questionnaires,
the one for the short distance trains was printed
in black ink on white paper, and the second one
for long distance trains was printed in black ink
on yellow paper. A specimen copy of the two
Questionnaires is placed at Annexure II,
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Ofgaiization :

©1.13, As alrcady stated it was decided to orga-
pize and conduct the sarvey entirely by the rail-
ways themselves. For its implementation, thercfore,
a Passenger Profile Survey Cell was set up on each
zonal railway. This Cell comprised one Asstt,
Commercial Officer, assisted by three Inspectors
on each Railway. These Cclls functioned under
the direct control of the Chief Marketing Supdis,
‘of the zonal railways. The conduct of the survey
was organized by the Rail Tarift Enquiry Committee
with the active cooperation of the Operational
Research Cell of the Railway Board as well as the
Chief Marketing Supdt. of the Northera Railway.

1.14. The Passenger Profile Cells in the zonal
railways werc set up in February, 1979 when the
'Assistant Commercial Officers and three Inspectors
were in position. A meeting was held in Delhi on
29-1-79 in which Chief Marketing Supdts, of all
the railways were present. The details of the
Questionnaire, as well as methodology to be adop-
ted for the survey was finaliszd in consultation
with them. A number of suggestions were made,
-and wherever possible, they were incorporated in
the Questionnaire. The Questionnaires were fina-
lised after careful consideration to ensure that all

~relevant data would get collected. - o

1.15. The experience gained by the Committee
while conducting the survey on the suburban sec-
tions was made use of while organising this large
survey on the non-suburban passengers. A great
deal of emphasis was, therefore, placed on the
training of officers and staff, who were charged with
the responsibility of the actual conduct of the
survey. Personnel of the Passenger Profile Cell of
the Railways were called to Delhi on a number of
occasions, and the object, the methodology and the
significance of the survey were explained at length.
Very detailed instructions were issued to them, to
ensure that the survey was conducted efficiently,
~and in a uniform manner, all over the country. It
was important to explain to them, the significance

of meaning of every question in the Questionnaire, ..

so that nothing was left for individual interpretation.
If this was not done, there was every likelihood of
questions being interpreted in different ways, by
different Investigators, on different railways. This
‘would have obviously resulted in confusing answers,
and not much reliance could have been placed on
the results. The Committee, therefore, spent con-
siderable time and effort to ensure that their in-
structions were understood by people who were
to actually administer the Questionnaires. After
the instructions were grasped by staff of the Survey
Cells on the railways, they in turn educated the
nvestigators who were to conduct the interviews.

1.16, Tt was felt, that the interviews could be
conducted most efficiently by the Travelling Com-
mercial Staff. The Investigators were therefore
carefully chosen from amongst the TTEs and
Ticket . Colletors etc. by the Chief Marketing
Supdts., themselves, S

117, After the selection of the Investigators
had been made, detailed instructions were issued
to them so that the survey was conducted in a
umfprm manner. We felt that it was not necessary
for individual Investigators to grasp the importance
and significance of the survey itself. What was
important however was, that they understood
exactly what the questions meant, and how each
of them was to he answered. The Chief Marketing
Supdts. of the zonal railways, along with personnel
of the Survey Cells, imparted intensive training to
groups of Investigators, to ensure that the instruc-
tions had been properly understood. As a measure
of abundant caution some Railways made a dummy
Tun ?.lso. The results of the dummy run were
examined by the Chief Marketing Supdts., and
Wherever it was noticed that the questions had not
been properly understood, and answered incorrectly,

action was taken to clear all doubts from the minds
of Investigators.

_ 1.18. The amount of time and effort which went
Into the education/training of Investigators paid
good dmdgnds._ When the results of the survey
were compiled, it was found that by and larg», there _

’ f_xad been very few mistakes.

Sampling :

. 1.19. The (_létails of the non-suburban popula-
tion are given in the table given below.

{

The daily population of non-suburban passengers
-on Indian Railways is of the order of 4541000
comprising 24000 Upper class passengers and
4517000 lower class passengers. Co '

Estimated daily population of Non Suburban

Passengers.
Upper Class

1. First Class 21,000

. A.C. Chair Car 2,000

- 3. A.C. First Class 1,000
' ‘Total Upper Class .. 24,000
"7 77 Lower Class o N
- 4. Second Class Mail/Express 633,001
5. Second Class Ordinary 3,884,000
Total Lower Class .. 4,517,000
Total Upper & Lower 4,541,000

1.20. These figures relate to 1976-77, inflated
by 4% to 31 %, in various classes, keeping in view
the 1ate of growth of daily traffic on the Indian
Railways. :

1.21. From this large population a rcpresenta-
‘tive sample had to be abstracted, which conformed
to the basic requirement of such a sample viz,,

(a) It should be representative,

(b) Homogenous,
~ (¢) Random;
t (d) Free from bias,



“1.23. Unless these criteria were fully satisfied,
the results of the survey could be misleading.

1.23,  Keeping in view the size of the population
In various classcs, lt was felt that 259/ of the Upper
Class passengers, 1% of the Second Class Mail/
Express passengers, and 1/2% of Second class

ordinary passengers would constitute a reasonable
sample.

1.24. The details of the size of the sample are
indicated in the table given below.—

- Now-Suburban Sample Population proposed
to be questionned -

Upper Cluss

1. First Class (at 25% of Population) . 5,250
2.  A.C. Chair Car (at 25%, of Population} .. 500
3. A.C, First Class (at 259, of Population) .. 250

Total Upper Class 6,000

NON-SUBURBAN PASSENGER PROFILE SURVEY SIZE DETAILS RA[LWAYWISE_ o

Lower Class SRR

4. Sccond Class Mai[’Ex‘press‘('\t 1% of Populatién) 6 330
5. Second Class Ordinary (at 1,29 of Populatmn) 19,420

——

Total Lower Class 25750

Total Upper & Lower 31 750

1.25. The total sample size, therefone came
up to a figure of 31750, It was therefore declded
to have a rcund figure of 32000 enquiries, com-
prising 16000 enquiries for short distance trajns,
and another 16000 for Superfast, Mal.l/Exprcss,
and long distance passenger trains.

1.26. Having finalised the size- of the toml
sample; it had to be further sub-divided into sample
for various railways, trains, and classes. The
saniple size for the various rallways had to be based
on the volume of traffic in various classcs, on
eachrailway. The details of the traffic on individual
railways were therefore worked out, and are given
in the table below— -

s

Railway i AC.I, First A.C. Chair | Second Mailf | ' Second Total !

: Car Express Ordinary A

- —

Central .. - 35 1,050 20 823 ' 1,554 3,482
Eastern ., 33 - 420 105 ’ 760 1,748 F ¢ 3,066
Northern . 65 1,103 175 1,456 422 | 70m
" North Eastern .. i 187 570 255 1 3,258
N.E. Frontier.. ‘ . . 157 2 - 190 583 - 932
Southern .. .. 10 630 4 | 6% a2 [ 3282
South Central .. 4 262 4 570 B K25 R B X )
South Eastern .. 47 368 . 316 . 1,165 1'-,59'3
Western .. .. s5 1,103 190 i 949 ' 3,689 5,986
Total All Railways . 250 5,250 | 6,330 19,420 31,750

1.27. Having arrived at the figure of the total
sample, and the sample size for individual railways,
a decision had to be taken regarding the trains on
which the survey was to be conducted. The
railways run more than 5947 trains daily, and it
was therefore not possible to conduct the survey
on every train. At the same time, it was necessary
to ensure that the survey took into account passen-
gers on all strecams of iraffic from all parts of the
country, to get a representative picture of the
passenger profile. Alter considerable considera-
tion, it was, thercfore, decided to cover the trains
in the followmg manner.—

(1) 1009 of superfast trains; .
(2) 50% of Mail/Express trains;
(3) 209, of long distance passenger trains. -

1.28. To ensure that the sample was free from
bias, a list of trains originating on each zonal

raillway was dlawn up.  All superfast trains were
included for the survey, and the individual Mail/
Express, and long distance trains were selected

on the basis of random admple to ensure that there
was no bias.

1.29. The followmg details for each individual
railways were formulated by ihe Rail Tarifl
Enguiry Commitiee :—

(a) The total number of enquiries to be made

on that railway separately, for long dlstancc,
and short distance trains;

(6) The list of trains on which the survey was
to be conducted; 4

(¢) The number of questlonualres to be ﬁllcd
in, on each individual train:

(d) The number of Questionnaires to be ﬁl!ed
in, on each individual train, classwise.
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1,30. . Tt would thus be obvious that all the re-
lovant details of the survey were finalised by the
Committee itself, leaving only the filling-up of the
Questionnaires to the individual railways.

Conduct of Survey :

1.31. The total number of questions in ths
short distance survey were 8. These questions were,
powever, sub-divided into sub-sections and in all
21 entries had to be made. Inthecaseof thesurvey
on long distance trains, the total number of questions
were 13; and they were further sub-divided, so
that 32 responses had to be recorded. While for-
mulating the Questionnaire, considerable thought
had gone into ensuring that the questions were
simple to understand, and the response had to be
made by selecting one of the options, mentioned

against each question, The questionnaire was .

made as brief as possible to keep the inconvenience
to passengers at a minimum, and hence gain
their cooperation. Keeping in mind the object
of the survey, and the desirability of having a
comprehensive picture, it was difficult to reduce
the size of the Questionnaires any further.

1.32. Considerable care had to be taken while

administering the Questionnaire. We felt that
sufficient time had to be given, both to the passenger,

as well as the Investigator, to ensure that answers -

were correctly filled in. Since the passenger is
almost invariably in a hurry while he is buying a
ticket, while entraining, it was decided that - the
answers to the Questionnaires should be filled in
by the Investigators, during the journey itself. To
ensure that a representative sample was selected,
the Investigators were instructed to choose their
passengers at random, choose passengers from
different compartments and bogies, and administer
the Questionnaires to both men and women.

1.33. Since considerable work was involved in
getting the Questionnaire filled, we felt that some
Investigators could be tempted to fill-in some of
the Questionnaires assisgned to them, at home,
themselves. To prevent any such contingency,
it was decided to limit the volume of work assigned
to each Investigator. Individual Investigators
were therefore assigned no more than 100 Question-
naires. In addition, they had been instructed to
get them filled in 10 different trips, and thus not
fill in more than 10 Questionnaires per day. BY

limiting the amount of work that an Investigator -
we felt that.

was required to put in, on every trip,
they would put in a proper amount of work, and
actually fill in the Questionnaires on the basis of
the passengers’ responses. To ensure that no
more than 10 Questionnaires were filled in every-
day, the Questionnaires had control particulars
in which the train number, the train name, the date,
the station from, and to, had to be entered. The
signature and date, of the starting as well as desti-
nation Station Master, alongwith with the station
stamp, bad also to be entered. It was made clear
to the Tnvestigators, that these control particulars
would be checked by the Chief Marketing Supdt.’s

office, to verify that instructions regarding the

number of Questionnaires to be filled i

1.34. The Chief Marketine Su rintendents ha
also_been requested, to have tﬁe w[:\iking of the hlld
vestigators supervised, by deputing a few inspecting
officials on the nominated trains, to ensure that the
survey was being carried out, strictly according to
the mstructnoqs issued. 1In addition, officials, and
staff of the Rail Tariff Enquiry Committee were also
deputed during the period of the survey to conduct
on the spot checks on the work of the Investigators.
The Chief Marketing Superintendents were further
requested to examine Questionnaires after they
had been received, to ensure that the control partir
culars had been correctly filled in.

1.35. To solicit the cooperation of passengers
for answering the Questionnaire, an “Appeal to the
passengers”, indicatiing therein the object of the
survey, was got printed and distributed to all the
Investigators. They were instructed to handoves
this ‘Appeal’, to any passenger who expressed doubts
or suspicion while answering the Questionnaires.
These ‘Appeals® were got printed in English, and all
regional languages, so that no difficulty in communi-
cation could arise. A copy of the ‘Appeal 1o the
passengers, is placed at Annexure 1L C

1.36. Even though detailed instructions had
been issued, and considerable time had been spent on
- training the personnel, we felt that genuine doubts
could arise in the minds of the Investigators, in case
some questions were asked by the passengers. For
such contingencies, detailed instructions were drawu
up, bringing out inter alia, the significance of each
question, how it was to be interpreted, and how the
response of the passenger was to be recorded,
Printed instructions were made available to individual
Investigators, which could be referred to bythem
in case any doubt arose, during the conduct of the
survey. A copy of the instructions is placed
at Annexure IV. - oo

Date of the Sarvey :

1.37. The Committce was interested in obtaining
the responses of passengers during a normal period
of the year. The nature of the population could be
vitiated, by special circumstances like travel during
vacations, bathing festivals, marriage seasons etc.
Since schools closed for vacations at different times,
in different . States, and special occasions which
result in intensive travel, occur with regularity in
different parts of the country, we had to select the
dates of the survey with care to ensure that the
sample was a proper one. In view of these con-
siderations, it was decided to conduct the surveys

between 20-3-79 and 1-4-1979.

1.38. The Surveys for the short, and long dis-
tanc.e trains, werc organised on different dates, tg
that the Questionnaire for one survey Was not use

ensure for the other one.
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Data Management :

1.39. The completed Questionnaires were received
from the zonal railways in the Rail Tariff Enquiry
Committee. The control particulars were checked
by staff of the Rail Tariff Enquiry Committee, and
punching of Computer cards was organised by
the Computer Centre, Northern Railway. After
the cards had been punched, they were forwarded

to the Computer Centre, Railway Board, who analy.
sed and printed out the results. The programmes for
the Computer analysis were wiitten and tested by the
staff of the Computer Contre, Railway ‘Board,

Results :

1.40, The data'!obtained from the survey were
analysed and are tabulated as under :—

Slatement . )
-1 Distribution of Passengers Railwaywise ,
A-2 Distribution of Passengers Classwise
A-3 Distribution of Passengers Trainswise (Sup_erfast)
A-4 Distribution of Passengers Trainswise (Mail/Express)
A-s Distribution of Passengers Trainswise (Long distance)
A-6 Distribution of Passengers Professionwise (Service)
A-7 Distribution of Passengers Professionwise (Self Employed)
A-8 Distribution of Passengers Agewise
A9 Distribution of Passengers Distancewise o
A-10 Distribution of Passengers Duration of Travel Timewise
A-11 Distribution of Passengers Object of Journeywise
A-12 Distribution of Passengers Incomewise
A3 Distribution of Passengers Nature of concessionwise
A-14 Distribution of Passengers Fare paid wise (Including II Class)
A-15 Distribution of Passengers Fare paidwise (Excluding II Class)
A-16 " Distribution of Passengers Who is payingwise N
A-17 Distribution of Passengers Object of journeywise of Self Employed Persons.
A-18 Distribution of Passengers (Self Employed) Who is payingwise
A-19 Distribution of Passengers Nature of ticket held by Other than Self Employed persons _
A-20 Distribution of Passengers Distancewise preferencewise for Rail Travel
A-21 Distribution of Passengers Professionwise Classwise ,
A2 Distributioﬁ of Passengers Professionwise Distanc_ewise'
A.23 Distribution of Passengers Distancewise Incomewise L X
A-24 Distribution of Passengers Who is paying and How much willing to paywise
o | Short Distance Trains
i
A-25 Distribution of Passengers Railwaywise
A-26 Distribution of Passengers Classwise
A-27 Distribution of Passengers Professionwise (Service)
A-28 Distribution of Passengers Professionwise (Self Employed)
A-29 Distribution of Passengers Agewise . .
A-30 Distribution of Passengers Duration of travel timewise
A3l Distribution of Passengers Object of journeywise
A.32 Distribution of Passengers Incomewise
A-33 Distribution of Passengers Fare Paidwise ' o .
A-34 Distribution of Passengers Object of journeywise of Self Employed Person
A-35 Distribution of Passengers (Self Employed}) Who is payingwise
A-36 'D§str§but§on of Passengers Nature of concession held by (Othef than Self Employed Passengers)
A-37 Distribution of Passengers Distance travelled upto 80 Kms. Preference wise for Rail trave]
A-38 Distribution of Passengers Professionwise Classwise
A-39 Distribution of Passengers Distancewise, Incomewise

Long Distance Trains
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STATEMENT A.{

NON-SUBURBAN PASSENGER PROFILE SURVEY-MARCH, 1980

(LONG DISTANCE TRAINS ONLY)

Distribution of Passengers, Railways

|

_1%: Description “. C"'.'.’:’a“ Eastern Nq,}othern N/f_ NF. SOug:em S.nl:,. W%s:cmf S'of' 'rtg:l
2. Type of Train—, B .
. @) Soperfast ol 908t 1529 ) 929~ |3l 3| sas| 1.30| 1211 918
() Mail Express . e | 61.25| 51.41 ss.'29'ss.s'3 60.00 | 58.40 | 49.90 | 46.37 | 51.06 | 54.63
(c) Long distance Passenger | 29.67 | 33.29 | 32.42 144.16 {36.38 | 32,77 | 41.75 | 42.33 | 36.82 | 35.9
3. Class of Travel— - ; i ‘
@ AccC 162 229( 1840008] .. | o62| 47| 2.06| 03] 1.68
(b) First Class ~ 36.85 | 16.32 | 22.84 {10.17 27.66 [ 28.48 | 26.68 | 29.84 | 16.04 | 24.68
() Lclass chair Car 1.47| 2.65( 0.58 187 2.04] 097 049] L.14
' (d) 2-Tier AC Sleeper - - 0.14| 0.06/ 1.06 075 1.02| 029 098] 0.5
(@ A-C-"Chairgcar' Cw| 09s| sazf 47 0.4} 0.25 6.75§ 0.33 | 3.02
(f) 11 Class Sleeper 28.48 | 30.22 | 18.84 16.17 [25.53 | 22.45 | 17.62| 21.44| 30.52|22.99
. (&) T Class Sitting | 3048 | 43.35| 50.0573.58 |46.38 | 45.58 | 47.86 | 38.65 ) 51.31 46.00"
4. Nature of Accommodation—l , . a !
| (a) Reserved | 65.53 | $5.70] 39.29 [15.14 [45.96 | s6.41 | 45.72| 50.74| 52.13 | 48.01
®) Unreserved 1 .. 34.47 | 46.30 | 60.71 Is1.86 [54.04 | 43.59| 54.28 | 49.26 | 47.87 [ 51.99
5. Passenger Profile—
501. Age— ;
(@) Below 12 ot0l o012] 031039 06! 025] 03| 032] o016] 025
) 121018 2.00] 2051 2142921298 18] 18] 1.84| 147] 2.04
(?) Over 18 upto 25 Sl 12171 1294 14.91 li18.53 [1s.51 ] 12,75 | 13.34 ] 15.59 ) 15.22 14.57
{d) Over 25 upto 40 46.60 | 46.42 | 44.24 143.06 |44.47 | 46.02| 45.01 | 45.11| 45.66 45.19
{e) Over 40 upto 60 35.24 | 32.45| 33.22129.81 |29.15 | 34.64 35.44 | 33.38 | 34.37 ‘33‘.41‘
| (f) Over 60 380 6.02| 5.18[s5.28]4a.26, 454] 407] 3757 3.1 4.52
502. Sex—(a) Male. 89.97 | 90.431 87.53 01,40 [84.89 | ‘84.08| 87.88 | 86.03 | 78.89 |87.13
(b) Female 16.03 9.5‘i 12.47 1 8.60 1511} 1592} 12121 13.97 21.11 § 12.87
5.03. Eﬁ:ﬁ&:ﬂ Qualifications Com- | k | ' ” | o
(a) lliterate 476 e6.98| 7.74|8.60j10.21] 491 7.64 7.18y 7.6l
(b) Non-Matriculate 14.60 | . 18.42 | 17.50 [23.50 [25.32 “18.66 17.41 ] 19.34 | 22.91 ] 18.70
(€) Matriculate/SSC/HSC .. | 31.29 | 30.10| 28.52 16.20 B0.21 | 32.21) 25.76 | 29.66 | 31.9130.40
{d) Graduate 33.67 | 34.02  32.03 |23.11 [26.60 ) 32.09 34.01 | 31.14| 29.62 | 31.36
(é) Post Graduate and above | 15.69 | 10.48 | 14.22|8.60 7.66| 1213 1517 | 12.67 | 7.94]12.43
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——— 1 —
: N.E. N.F. (Southernl S.E. W 1 S.C | Tot
Q. Description Centra] Ea;:/tcrn Nor;:ern 5 o % A VA o %
No. o o .
ice—
0% Enploamenten 47.27] 41.95| 43.41{ 39.90 ) 31.75 136.86 132,92 | 33.44
a) Government service 41.34 ;1 30.72 . 450 | 12.00 15746 | 8.88 | 9 47 o
ta) - 1007| 7.09| 7.04
(b) Public Sector Service 9.26 2585 | 1680 ] 1434 | 1833 | 19.26 | 23.96 {22.79 16129 | 19754
(c) Private Service 20.01 sl 71s| 880! 9.00| 5611 5571678 |7.52| 6359
(d) Teacher o 35T BB Jal| 14| ges| 570| 529 610| 513 g
~ %) Student - 6381 T 52| 1005| 6.63| 5.477.9.50| 6.96[10.43 N7.65 | 9 oy
(f) Housewife 5.94 g 29| $46] 3.65| 4.18| S5.18| 4.3213.80]4.21| 4.
(g) Retired ;-%8 20| a3l 284 322 1.47| 3.06[1.77(3.42] 2035
(/) Unemployed - 299 1.26 0.4} 3.22 1.38 3.6212.62]13.30( 2.5
(/) Others | 463 i : - -
303 Self Employet= 52.20 | 30.67 | 45.45 [49.78 136.05 | 45 13
.50 : . , , _
@R n| R e | B0 ) e Baea i) be
(») Industrialist . : 95 | 25 79 231 . ) . .
{c) Far?'ler_ , 18.45 | 25. 36 23.58 31. _9 -
{d) Professional—
' : 3] r.s6| 1.50) 1.89] 4.8 22712991233 2.4
{) Enge./Architcct 3srl a3, b ' ol 622| 644(310]378] 418
91 4.67| 3.02] 4.4
i) Doctor 2361 40| s21| 50| 252! 422 6.44]ae6|38] 47
G Gyt Sool ool 3611 o19| 0@ | o61| 227 0.7 | 145 | 0135
iv) Consultant . ' 4| 3.41]2.2 .
((:) Socielx(]jPolitlcal 3.37| 3.07| 1.56( 1.13] 2.52| 2.4 -
worker. ‘ 333 | 2.27|7.87 (1744 1.5
(vi) Others 7.04| 3.89| 6.46] 5.67} 3.14) 1
. + |
5.06 If Covernment Servant State )
- v Class/Group— 04| 15.15 | 21.93 [14.22 [12.46 | 16.02
' (@) Class 1/Group A 21631 9.4 ‘ZE iggg ;3 {—ﬁ 18.18 | 18.86 [20.90 [15.22 | 18.53
() Claws TiiGoup s6.73 | 36.06 | s2.65| 6419 | 52.59 | 6061 | 53.09 [61.25 |60.2) 57.51
c) & ass roup : ‘ ) 14 13,63 (12,11 ] 7.
(d) Class IV/Group D 5.30] 10.00] 10.51| 1194 | 9.63; 6.06| 6.14 2.1
5.07 Income per month (in Rupees)— v : .
i ' 12.98 | 10.88 | 11.61 (11.87 [18.00 | 12.40
(a) Nil S0l S| 5311 Hieo ! G043 | ‘o8 {9057 (520|785 | .02
ibg Esclofv 2556(()) 12 22 22 (6):: 2087 | 29.50 | 30.64! 19.84 | 21.18 |17.61 124.96 %é 311'
AC) ] .
71 21.28 31.41 | 24.24 33.09 127.58
Ry 2501 | 1475 | 1939 1207| 1702 | 20009 | 2026 [22.01 {1678 | 1939
(&) 1001 to 2000 25.11 | 14.7 . . 7:021 20.09 ) 20.26 3201 11828 | ot
() Abdve 2000 10.56 | 6,92| 10.43| 3.00 i . 14 {10
5.08 Travel Habits— i §
The Passenger travels. ) i : 262 | .3.50
{a) Daily SR AR O 20 A% S8 SBISH %5
- (b) Weekly - 15.36 | 18.24 | 13.55| 26.81 . . 5.78 113.82 115.96 | 1.0
(€) Once a month 26.49| 29,021 24.62| 30.21 | 17.45| 27.18 | 24. . T
- (d) Once in three months 20.78 | 16.26 | 21.37] 17.11 | 18.30 | 21.58 | 19.86 18.43 2:1,.]8 1
(¢) Once in six months 1821 11.861 19.67! 14.04 | 2085} 16.85| 19.35 |i7.29 [22. 7.6
i 1416 | 8.68| 18.72| 1530 | 16.19 [17.14 {13.91 | 14.
- (f) Once in a year : 11.75 1 17.70 . . g5 | 4’58 | 224 | 3.48
(g) Once in several years ° 3.57 5.181 3.62 0.71 2.98 2,43 2. . .
6. 'I‘ravel Profile— '
6. 01 Object of this journey—
: 38.19
Business/Duty 43.084 39,19 34.08 | 36.99 | 38.51 | 33.33 ' 44.40 '41.97 :34.45
?3 vgcatiorf 8271 9.81| 7.01| 16.09| 9.36| 11.75| 10.49 | 6.42 | 7.28 gg%
(c) Religious/Pilgrimage 528) 6261 7.46| 560, S574| 7.21| 4.99|9.60|9.57 e
(d) Family Work (Marriage, 30.62 1 34.86| 43.24| 40.69 ' 38.94 | 39.55| 32.38 33.74 137. 81
death, meeting refatives eic) { ‘ 3 42
(¢) Educational Seminar, 5230 4.09 2.59 2.60 | 4.26 2.80 | 3.87|3.14 3.44‘
Conference ‘ : -5 61
. () Others 7.51 57981 562! 4.02| 3.19| 535 3.87 51217451 5.
6.05 How many Pel'sons Travellmg ‘ ' l 1 _
Together— - Lo ] . ; 7269
() Self only | 7337 72.55 | 7031 78.79| 74.89 | 69.09 | 71.69 |74.31 |710.46 2.8
() Self Bvuh one family 15.50 | 14.75 | 16.25 | 12.85| 11.061 16.54 | 12.83 |14.80 }i5.96 | 15.
mem ' . : ] ' |
(c) Self with two family Mem- |~ 6.56 | 7.10 7.40| 4.97| 8.51 7.7 7.33|5.05|7.53] 6.72
bers
' {d) ScIf wilth three or more 4.561 5.60| '5.041 339| 553| 6.65| 8.15|s5.85|6.06| 5.5
= - . family.members. ] ' H o
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'Q- No. Descri pt.on Central | Eastern

bgm- NE | NF. {Soun- {SE | w. |sc Total
ern

. —_

v | 0.8 il 1220510l oms | 5
%) 025 Kms, L. : 2.290 2951 3.5 | 49 2
3 26_481(,,,5_ _ . i.gg 391 | 6.8 5911 470 3-‘:5 .Hg 2}8 8:.§ 2'('»?
(@) i-60 K S TUL 8114201 g51| 7790 | 3es 1047 | 016 | 7
() 81160 K. 9SS ] 18071 1230 | 26766 | 17066 | 19 39 11261 113742 Iy 55 | 14 26
@ 16]'2501(“15' . _ 15'?7 16.86 | 1070 1 1128 | 12713 | 1y 88 10.49 | 812 12414 | 13 30
gg %f;ll'jgooo s - Jedy };‘]fg %égg 13.% }Hﬁ 22.031 25.15 116.78 13265 | 20791

_ ) . . . . -34115.73 118.23 120025 12070 | 179
ms. -

(hy Above 1000 Kins. | 29100 19931 18711 | 931 24%s| s 22.10 23,17 {6.30 L‘“f .

6.04 Duration of travel time.— ‘ ‘ ‘ |
@) Upto 1/2hr. .. Lol o024 1387 144 .
(&) More than 1/2 he. upto 1 hry 133 ( 301| 4s1| 439] % 3:05 | 204 404 (033 "
(cy Morethan L hr. upto 2bss. .. | 2.76 | 6201 707 9%0] 3 6.656.21 | 693 {041 | 347
(d) More than 2 hrs, upto 3 hrs. 84T 13.121 846 110441 7.5 | 1070¢| 52} 564|745 | 300
(e More than 3 hrs. upto 8 hes. | 26.96 | 33°41 | 36173 | 3746 | 2993 28.30 3055 121 .94 |35 38 [ 37713
U Mo o L e, upto 12brs. | 108917591 97k | 13701 | ‘830 ] 13 b 7.84 120129 | 14712
(¢) More than 12 hrs. upto 24 Turs. | 23.06 | 23754 | 1589 | 13064 | 27 5 17.79 118.74 19826 {2478 | 20’91
() More than 24 hrs. o] 2290 11.26  16.50 [ 9.15( 26 8) 17.85 123.01 120,64 |'8.02 | 17 &6

6.05 Fare Paid per person in Rupees—

" {a) Nil (Free Pass) o a2 )17 867 9571 1065 14.96 | 1262 8.76 13.10 9

(6) 10.00 o e V15T 29.081 2027 51081 | 31001 | 2643 24 o9 2360 ;91'33 5}133
(c) 10.01—25.00 .. o [VI484 171706 1 17.36 1 1987 | 15011 | 18728 [16 50 15.27 [30.77 | 17.85
(d) 25.01—50.00 .. | 19.45) 21731 17.50) 1041 10185 ] 1524 |14 36 16.60 1530 | 16,68
(e) 50.01—75.00 .. o 1820 11080 1199 | 528 894 | 7050 (12773 |'5 o6 475 | 992
(f) 75.01—100.00 .. ol 40 3010 3761 024 809 83375y 5201311 | 4.47
() 100,01-—200.00 .. | 31630 6081 5541 1.03| 298] 6.65] 6921137 6.38 |'7.27
(1, 200.01—300.00 .. ] 8800 2231 4.06| 063 574| 1.80( 591318 1.47 | 3.53
(6)300.01-500.00 .. .| 095! 0354 058! 008] 1.91| {79 1.73 /1,05 0.25 0.87
(j> Above 500 048 | 042 0.36] .. 0211 1.3110.61 | 0,69} 025 0 51

'6.06 Is the passenger travelling on— | -

; ‘ - |
(a) Payment of full fare .o | 80.50 | 88.56[ 87.23( 85.88 | 82.98 82.96 88.90 [83.54 136.66 | 85.20
(&) Payment-of concessional fare N X -
' (i) Hillconcession .. ]' 0.10 0.24 0.28 0.24 .. 0.1210.41 10,221 0.25| 0.22
(ii) Circular ticket . 0.67 0.12 0.28 0.16 0.85 08710.1010.69{0.16( 0.43
(#ii) Student concession 1.00 1.20 0.58 0.87 0.85 143106110831 025] o'y
+(iv) PTO-Railwaymea o 0.14 .. 0.39 0.08 0.21 0.31101010.2510.65]| 026
' (v) Other concessions .. 3.61 1.02 1.75 2.13 0.64 2111822 11.5912211 1.93
{c)i Free pass-Privilege Railwaymen  6.89 4.94 5.20 4.89 8.94 8.0214.79 1 3128 ) 55| 5.44
- (d) Free Pass-Duty-Railwaymen 4.95 3.07T | 3.28 3.79 4471 31912751758 3.11] 432
‘(e} Freec Pass Non-Railwaymen . . 2.14 0.84 | 1.00 1.97 1.06 0.3711.1212.0211.15] 1.3%

6.07 If not on free pass, who is paying--

(a) Self .- 63.42( 74.54 | 7428 70.28 | 71.07 " 71.97 (55.59 172.72 168.93 | 70.33
(5 Employer . 23,32 ) 16.14) 14.26 10.66 | 11.97] 16.18 126.91 117 18 14.77 | 16.87
(c):Client .- .. 1.62 0.86 1.26 1.14} 1.00 1.21 /233 1119 ' 0921 1.25
(d) Leave Travel Concession (LTC); - 0.81 0.46 0.67 0.26 . 2481210 0.8211.25) 0.96
(¢) Defence-Armed Forces - 406 .-0.86 4. 87 3.2} 8,98 3.261.771 2471322 31.41
(/) Others . -], 6761 7.14| 4.66| 14.42| 698! 4.90 (11.30 | 5.51 11.10{ 718
- : ° : 1
7, Why did he travel by Rail and not : | | B
¥ Bug—
{a) No bus service exists .. 9.36 | 16.97 6.38 3.16 7 22.81 4.86 116.19 {11.61 | 8.781 9.70
(5) No room available in bus .. 1.58 3.32 i.14 0.71 3.20 2437081 22111312 1.9
(¢) Railway is more comfortable 50.79 ' 46.92 | '50.85 | 52.65 | 32.41 | 57.47 i52.44 150.33 's; 11 | 50.73
and better. : ' )
(d) Railway is cheaper .. 902 5.62 12.50 17.31 7.89 4.79 1 7.64 | 5.81 110, 42 9.12
(e) Rai[wa;isfaste? . 7.301 . 8.94 7.49 4901 - 0,85 ‘ 5.3517.74{4.32 649 6.40
* (f) Railway is safer .. | 396 13141 :2.67)" 2.37| 341 417|295 3.52.3,77 3.30
)-Trains starting or destination g ' 4,25 3.93 585} 1.98| 7.461 3.9913.77]17.290394| 4.95
- fimings are more suitable.
(M Can carry more luggage v 1.86 3.02 1.62 3.72 5.12 1.56 éS% ;35'(; 22‘31 f_l"sl
(i) Travelling on concession/Pass 11.89 8.15| 11.50| 13.20 | 16.84 | 15.30} 6.62 {13, 9. 11.
PTO etc.
8. (@) Did the passenger travel by Rail
much less frequently about 10 | - ‘ . ;
years a20.— 80 |73.31 | 66.74
: . . 7.09) 66.87| 79.18| 63.62| 65.40 [71.21 |60, i )
(53 ﬁ,s e ' g??g 4512,91 33.13 | 20.82 | -36.38 | 34.60 [25.79 139.20 126.69 | 33 .26




Description - Cenlt- E:nSt- N;’rl‘r‘lh' NE | NF S°:1f2‘ SE. | W S8C. | Ton
ral | e '
()] l(i‘hange i‘t; w;_lich Factor was : s
esponsible for it — . PO 23 8 30.29 '
(i) Age .. Jraa17 122.32 33-2; é’%’ﬁ %i'g;‘ . 35.00 10.59 Wil welan
(if) Job .. [45.06 139.41 . TN 51 2 0os| 2271 1 4 1 45.08
(iii) Fare - cl2izfrsa | L70LLS00 00555 | 882 | 1840 | 13.64 1 1 o | AT
(iv) Income .. 7 [oles p7.02 | 13171 32| 553 | 17:20 | 19.77{ 2059 3 a0 | 1201
"'(v) Rail travel facilities . .. '27.99. 19.42 12,47 9.18 . . . . 29.46 1 18.54
: , o 3 PART I '
) . . Voot
9.01. If a passenger is travelling by & |
class other than 1I Class, why is
he doinz so ? (Not to be ans-
wored il passenger is travelliog ‘ ' 3
id Second Class). . - ‘ . ' '
(a) Fin&ls it moreéomlf;ortable and [38.70 l33.03 27.461.15.38 | 15.91( 30.74| 28.91} 29.75 | 25.23 % 30.19
usually travels in this class. : B
(b) Finds it easy to secure 6.3719.79 6.53 3.08) 12.12 3.89 6.49 9.13 360 1.03
accommodation, . :
() Finds it safer . 3.59 | 3.42 | .°5.10] .1.54 1.52 4.67 3.54 3.07 5.8 | 3.091
(4) Can afford this class .. ]17.18 | 6.38 8.50 0.77 / 9.09 6.61 5.90 5.88 9.46 ] 6.95
(¢) Entitled to this class and some- 41.60 '40.09 | 50.36 | 78.46 50.76 | 52.92| 53.69 1 47.83 | 52.25 | 48.65
one else paying.
U)IDid nolt get accommodation in ) 1.97 4.33 1,97 0.77 9.09 0.97 0.88 4.16 2251 2.67
ower class.
() Did not get accommodation in 0.502.96 | - 0.09 1.52 0.19 0.59 0.18 1.35 0.66
higher class. ) ‘ ‘ !
9.02, For a passenger other than II '
. Class, if the fare is increased as
follows, will he still travel in
this Class ? .
@ l\llo, he will not travel in this  [12.51 |18.22 90131, 6.15| 15911 s5.64| 9.44] 19.08] 10.81}15.18
class. 1
(b) Yes, upto Rs. 5/ 11.70 13.90/ i3.60 0.77 ] 12.88 9.73 7.67 9.40 7.21 | 10.86
(c) Yes, upto Rs. 10/- V649 l86s/ 707| 1.54| 3790 6.61) 678} 615 9.01} 6.68
(d) Yes, upto Rs, 20/ '3 l228; 250y 231] 530 3701 5313 3.53 3.60| 3.3
(e) Yes, upto Rs. 40/- .. 10.46 | 0.46 0.27 . 0.76 0.39], 0.59 . 0.45) 0.31
(f) Yes, upto Rs. 50/ ,.1081[1.59; 0.18 - - 1.52 0.58 1.18 1.81 0.90] 097
(g) Nol atfected by increase " l64.54 (54.90 | . 56.26 | 89.23 | 59.85 73.35 | 69.03 | 60.04¢ 68.021! 62.68
9.03. For a Passenger travelling in I . ;
Class, which one of the following
T goe? (l;f prell;er {'I)‘o be answered
y I Class Pass.
“(a) 2-tier AC. Sleeper . .. ta0.54 38.29 1 47271 39.534 13.08) 29.2 38.0 3 0
(6 I Class Chair Car , po8sl1962| 864l 21.71] . 6.92 '14.68 6.5} g.';.g 48:3;5 ?ggg
(¢) I Class Ordinary S 148.58 |42.09 | '44.09 | 38,76 | BO.00 | 36.20 55.48 | 60.56 | 50,93 }51.84
10.01, If a passenger is travelling in a ‘
Superfa§t/M!lil,ﬁExpreSS train, -
@ ghyhelsdoingso T - b 68 [rs.6 ’ |
e . < [72. .63 77. .
(b) More comfortable 21,97 18.59 | 17 o 1 2 3‘3‘13 501 ;ggg 13:50 33"?3 ;%gg
(c) Rescrvation is easy . C257 28| 270) 05| Teoz| 324| 105 2:07( 3.76) 2.4
(@) Gets convenient connection .| 2.97 | 2189 | 21471 226 11.37| 3l61| 3.85 457 39| 3.48
10.02. If the train is further speeded " '
' ul_Jl,l_how much .t;wre is he - f
willing to pay ‘
(@) Nil - 36.64 [19.06 | 42.37{ 51.90
) Rs. S ‘ . 137 . . 45.11 33.571 31.95) 43.53 39.17 ) 4L.26
8 g - 03 18.59 | 20.23 16.60 | 22.77| 24.95 19.69{ 15.92 20.15119.47
RS 20 - | 62614321 639, 2.81| 255|636 gog! 972 6551 6%
" (¢) Rs. 40 .. [02610.14] o004 iaaoden 21 3t 3.8 176 2.3
((g N tected by indrease 0.5710.38 o4t 0ay| 051! e o5 06 0.56
e : l - 28, | 28497 27,437 27.02) 32.23 35.58 | 25.58 | 31.49 29.78
11.. In the last several years, Rail-, o ' '
@ Fwatys have become steadily— | '
a) Faster .. .. |63. )
(6) More punctual _ !4.3? 6:;.(6).; 617.(5)5 5s.21' 4596 | 61.25| 53.26 | 51.99) 63.13 ] 58.68
(c) Cleaner 49116651 7.001 5990 830 1006 | 17.31 17.92] 9.22(11.05
(4) Cheaper | Lellal 187) 35| 2341 3az) 361y 325 247 2.8
(e) Safer e+ .. 169811356 6.36 2'99 3.621 3.12 2.85 4.19 6.171 4.2
() None of the above o bhsas | v 23.83 7871 1090] s5.19| 6.1t 12.51 697
104202526 17.15! 2342 31001 | 11.46| 17.72_ 16.55| 65011638

o |

64




Description Cent- | East- |Ng
. North< N.E,
ral jern ferg | - NF | Soun sE | w. | sc | Touw
2 If reservationh has been obtained
for this journey, which difficulty '
of the following, if encountered,
in obtaining accommodation/res-
ervation, was most troublesome ?
{ad) Name not on reservation chart | 4. 14 12,471 1. '
{5y Someone elke occupying the | .03 | 343 | 1:58 ggtl) 9261 1.871 223! 277 283] 284
seat/berth. ' . 4631 1547 334) Too] 251] 250
© Attendant/Conductor/TTE | 5,59 { 2.01 {333 1.4 ' o
not available to help, : T4 4T 232 245) 462] 2511 3.67
(d) Reservation chart illegible 3.99}12.581 4.25 2.17 . -
(e) Coaches reduced so reserva- | 1.38 | 0.34 { 0,92 . ] 294 334 43| 11|34
tion cancelled. ) . 16.20) 0.66 1.11 1.07 1.57] 1.41
{f) Extra money demanded/pmd 6.1711.35) 4.11 3.48 3.24 -
() No difficulty .. 76.71186.66 [82.93 | 8739 | 53180 | 8920 | sr | S| 1T { 363
o . . 9.20 | 85.30 80.87 ( 87.13 | 82.54
(3. Which improvement does a passe-
nger consider the most imporfant—
13.01 About trains—
{a) More trains 39.26 [34.08 l43.22
O e s 6.0 4o8 (322 ] .30 4.79 34581 35.88 | 36.03 | 30.48 | 36.94
/ (¢) Faster trains .. 16.58 112.02 111.56 | 1580 | 10.87) 1971 ) 1350 | L5351 698 554
gd)) ?lr-cton?ltt;oncd trains -+ .. 12.14]|1,33{2.387 0.71 0.2] 1. 8‘11’ l:1‘ gg 2; gg 2? g? 1; gg
€) Pynctual trains .. .. 136,02 |47, ) '
y . 98 37 781 50.79 ) 40.09| 38, 18| 3986, 29.861 35.%3 | 38.36
13.02 Amenities of trains— '
() Cold water facilities 34.61 £19.32 130.48 | 22
(g) Library facilitjes ., 9.69(8.099.46 2825 ‘;g 113; 3{3) ‘lzggg 23 gg hae) 3541289
. (A) Cushioned seglts/berths 13.27 ]11.88 |19.76 11.52 16.38 | 19.85 11.52 }]-48 6 it e e
{#) More lavatories .. 1.058514)11.20 2.05 3.62 2.24 3.47 AR RS
: {f) Cleaner lavatories 9.59 112.56 | 8.96 7.341 21.49) 13,13} 19.88 e e -6 | 10.97
(k) More fans and lights 1310586 [ Sl 176} Teisi) 392{ ‘sse| 3o 12 03 12"1”
(1) More sleeper coaches .- 128.69 125.12 [24.44 | 35.99 | 27. 87 21.84 23.85| 24.34 | 25.551 25. 8%
,_13 .03 At Stations— ‘ ! '
i - .
{m) Easy availability of tickets - .. {30.82 |51.39 |39.72 | 47.00
(m) Easy availability of time tables [ 1.43 { 0.60 [ 0.58 { 1 11 3‘11133 233’? 3(6)'(5}? 35'32 lg'gi 38.::;(3)
() Better public address system  §3.53 14.3514.68) 577) 426| sa1| 33| 51| so8| s02
(p) Better food . . 131.54 118.26 |20.95 16.67 | 30.92| 41.44| 28.131 24.88 | 41.88 [ 26.91
{g¢) More retmnglwaltmg rooms 12 63 111.19 {1493 1 11.06) 18.34) 12,63} 16.41) 12.42] 12.53 | 13.24
{r) Provision of bed rolls | f 1.72 { 1.21 | 1.45 0.95 0.85 1.24 1.53 2.20 0.99 1.48
(s) More courteous service ! 18.34 {13.00 {17.69 | 17.45 9.59 14 441 11,97 17. 19 15.83 ‘16 22
13.04 For a passenger travelling in IT |
Class only, What does he prefer?
(@) lIIClass 2-t1_cr s Coe. (18,71 119.23 116.07 ) 46.8B4 3 41121 25.87{ 27.22t A1.08) 27.40| 27.30
(6) 1I Class 3-tier sleeper "o [81.29 180,77 83.Qi| 53.16 | 58.88 74.131 72.78 | 58.92 12.60\ 72.70
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—

sscripti A.C.C,| First | First AC., A.C, | Second Second | Ap
Description C]Iass Class | Slecper Chair Class Class “Classes
Charr Car Sleeper Sitting
Car
Type of train—
(a) Super Fast . - 35,02 6.69 | 30.17 77.38 64.98 14.76 2.40 945
(b) Mail/Express 63.81 ) 62.47 ] 67.04 21.43 35024 75.06 41.25 ) i 54.63
(¢} Long Distance Passenger 1.17 | 30.83 | 2.79 1.19 . 10.18 56.35 | . 35,93
_ 3
Nature of Accommodation— i i )
(a) Reserved 96.89 | 59.27 82.68 96.43 .93.52 98.95 10.02 43.01
(6) Unreserved 3.111 40.73 ) 17.32 3.57 1.48 1.05) - _. 89.98 |. ' 51.99
[ - N ' ' ' t J
Passenger Profile— ! oo
. ru
Age— ! : I
(a) Below 12 .. . 0.26 0.56 .o 0.11 0.36 0.26
() 12t018 .. . .- 0.98 0.56 .. - 0.84 1.28 3.201 ) 2.04
(c¢) Over 18 to 25 . 4.28 6.82 8.38 . 11.90 20.46 16.48 17.94 14.57
(d) Over 25 t0 40 .- 35.02 | 44.02 | 49.16 50.00 46.84 48.81 44 .12 45.19
(¢) Over 40 to 60 56.81 | 44.56 | 38.55 38.10 26.58 29.66 28.74 | 8341
(f) Over 60 3.89 3.36 2.79 . 5.27 3.66 5.6_3 4.5
Sex— : J ‘
(@) Male . 94.55 92.01 94.97 91.67 90.93 87.24 83.69 87.13
(6) Female ., 5.45 7.99 5.03 8.33 9.07 12.76 16.31 12.87
Educational qualifications completed— Sy
, : Voo
(@) llliterate ., ‘e 0.47 0.56 .. 0.42 3,74 - 13054 7.00
(#) Non-Matriculate . 1.17 6.00 2.23 2.38 4.64 18.76 27.83 18.79
(c) MatnculatefSSC/HSC 10.12 | 26.75 17.32 16.67 20.25 33.21 32.83 30.40
{c!) Graduate 42.80 | 44.64 | 49.16 53.57 52.11 33.77 20.56 31.36
(e) Post graduate and above 45911 22,151 30.713 27.38 22.57 10.52 5.7% 4. 12.45
Employmenf Service— ’
| 1
(@) Government Service .. 19.21 | 56.33 | 27.21 49,12 1 24.21 31.81 30.98 ) 38 44
(b) Pu_blic Sector Service .. 20.34 13.19 ¢ 23.53 ) ; 21.05 11.58 9.36 5.27 : 9.28
(c) Private Service 50.851 13.50 31.62 17.54 32.28 24.93 19.45 -19.88
(d) Teacher/Professor 0.56 3.48 7.35 1.75 8.42 6.55 -9.731° 6.89
{(e) Student .. 3.01 3.68 1.75 §.07 1 7.72 9.84 6.99
(f) House wife 4.52 4.97 3.68 7.02 8.77 8.98 12.33 g.02
(g) Retired .. 1.13| 3.76 | 1.47 1.75 4.56 5.08 527 .4.62
(h) Unemployed .. 0.40 0.74 . 0.70 2.52 3.94 2.35
(i} Others .. 3.39 1.37 0.74 .- 1.40 3. 06 i 3.18 2,52
Belf-employed— o ' ‘
(a) Trader/Hawker 30.00 | 33.54 27.91:. 48:15| 57.14 58.65 41.67 45 13
* (b) Industrialist 42.50 | 22.10| 34.88 | 37.04| . 23.28 8.68] . 4.67 9.72
(c) Farmer .. 5.00 4791 .. . 2.121  12.69 34.76 . 23.12
(d) Professional— : ) '
(i) Engmeer/Archltect 7.50 6.031 18.60 ) 2.12 1.80 1.43 1 2.40
(ii) Doctor . 1.25 71 10.66 4,65 ‘ 2.12 4.67 268 | 4.18
(iii) Lawyer 7.50| 8.66| 4.65 3.70 3.70 3.7 4.19 4.71
(iv) Consultant 500 4.02| 2.33 3.70 1.06 0.41 0.11 0.85
) Soc1al/Polmcal Worker 1.25] 355 . © 3.70 4.23 2,29 1910 - 2.29
(vi) Others . 6.65| '6.98 3.70 | . 4.23 7.04| +18.57] 1.5
If Government Servant, State Class/ |
Group—
(a) Class I/Group A . 97.06 1 25.45| 21.62 67.86 6.02
(b) Class Il/GroupB .. . 23.14 | 29,73 17.86 N 5o 552 18'53
(¢} Class ll/Group C 2.94 | 51.18| 48.65 14.29 3;83 %g'gg %9133 %1'51
() Class 1V/Group D .. 0.2} .. . 8.84| 18.46| 7.94




w.  Description ACC. | Fist | Ciw | A |
' Class Chair 2 Tﬁr (f‘hC Second | Second All
Car Cﬂr SlCIass Class Classes
_Ilncomeﬂpe' month (jn Rupees)— ceper | Sitting

(a) Nil . - 3,50 6:98
" (&) Below 250 . .. 0.49 T 4761 30551 1231 yegs | 12.40

(d) 501 to 100 Coen 3.11 35.82 15.08] o1 258 2.1 1311 21 47

(¢) 1001 to 2000 ee 10891 © 3686 | 4134 454l g9 ] 32T 2600 298
) Abore 2000 e 210/ 16591 30| 39029] 2553 '35 195 19.39

Tra\el Habits the Passenger Travels— ' 1.84 8.91

*(a) Daily o 1.95 7.00 2.

80 Weekly - 15051 13| agal b ) Y8 1el 2. 150

Once a month . 36.96 | 2404|2570 | 57| 2532 | 43 09) 20401 15.90

; () Once in three months .. | 2218 21.79 15 64 3738 3.321 22.53 26.53 25.13

(¢) Once in six months .. 12.84 18.22 11.17 16.67 23.74 18.62 18.68 19.71
(f) 8n°emayeafl .- 9.34 | 12.56 7.82| 13.10 %ség %?g? 5 14,65

nce in several years .. . ’ . . 51 .66

(&) 0.78 2,66 2,23 3.57( 295, 547 2.94 3.4

Object of this Journey—

(a) Busmessmuty 84,82 7
(b) Vacation .. 2.72 59:23 6%2; fgég 5333 BB w4 (3819
:+(0) Religious/Pilgrimage 2.33 4.88 1.68 167 338 9.96 7.10 8.42
B oK minar, S17 ase| arss) 01| 20| w9kl 37| a71e

e ] : N

Educational 1.17 4,45 8.94 476! 4.64( 3.9 2.47 3.42
(f) Others 0.89 3.59 4.47 1.19| 3.16) s5.28 7.27 5.61
6.02. How many persons travelling
- ) }ogether— } » :

(a) Self only 84.82 71.51 87.7
. () Self with one family member 12.84 1241 10. oé ﬁgg ?ﬂg ?;"2,2 .1 E ?3
E;)) §e||§ w:_!t{nl mo family members 1.56 5.17 1.68 476 { 2.53] g18 1-5;'22 6.72

elf wi ree Or more 0.78 4. ’ "t
v ¢ family members. 71 0.56 3.51 0.21 6.41 6.02 5.50
Distance travelll{ing—
- Aa)  0-25 Kms. .78 1.58 .. 1

M  26-40 Kms, ° 235 0.56 19 g,ﬁ 3,22 i'éﬁ
() 41-80 Kms, . 5.74 1.12 .. .. 0.72 13.88 7.98
(d) 81-160 Kms, 1.56 10.08 18.44 1.19] 0.63] 216 24.00 14.29
(¢) 161-250 Kms, 5.45 13.83 30.17 5950 2.11| 5.49 17.61 13.30
(f) 251-500 Kms. 33.07 19.72 45.25 1429 | 2342 | 2014 20.80 20,91
() 501-1000 Kms. 29.18 21.58 3.35 14.29 | 18.99 | 337 8.00 17.92

g-(h)_,Above 1000 Kms, 29.96 25.12 1.12 63.10 | 54.85{ 37.40 4.59 19.44
Dul{'a;iolr; of travel time— '

a) Upto 1/2 hour . .. 0.52 .. 0.17 1.54 0.87
_(b) i\dl?;f; :han 1/2 hour upto 0.39 2.20 1.12 0.08 5.53 3.13
(€) More than 1 hour upto . 4.03 3.35 1.19] 021 o0.42] 1027 5.87

QUrs, o
(d) g‘ll?re thanzhours upto 111 7.19 25.14 0.63 1.75 14.25 9.09
: ours.
(e) lgal?re than 3 hours upto 33.46 25.61 57.54 17.86 { 34.60§ 12.82 42 47 31.15
ours,
(N Mc;:'e than 8 hours upto 8.95 10.67 7.82 595 6.12( 14.15 10.40 11.12
QUTS. :

(8) T\g(i:e than 12 hours upto 40.47 24.19 3.91 35.71 | 43.88 | 35.52 9.90 20.91

ours, '

(%) More than 24 hours 13.62 25.59 1.12 39.29 | 14.56 | 35.10 5.63 17.86

Fare paid per person in Rupees—

) Nu Free Pa 82 5.03 $95| 422 6.19 5.30 11.26
® 0-10.00° " 4671 o 0.56| .. .. a86| s1.52] 27.63
fc) 10 01~25 00 ‘0.78 | 3.18 2.79 . 0.63 | 22.03 25.96 17.85
+(d) 25 01-50.00 0.78 13.13 | 45.25 5.951 22.57{ 37.01 8.0l 16.68
.{€) 50.01-75.00 3.11 10.44, 26.82 7.14| 13.29 | 23.78 2.34 9.92
(£)75.01-100.00 16.73 8.56 | 16.20 8§33 | 1540 5.02 0,51 4.47
- (g) 100.01-200.00 19 84 21.06 2.79 13.10| 43.25| 0.94 0.26 7.27
(h 200.01-300_00 25.68 11.42 0. 56 44,05 042 0.08 0.04 g.ga
(i) 300.01-500.00 .. 19 84 1.89 . 14.29 | .. 0.03 . 051
() Above 500 . . 8.56 1.29 1,19 021 0.06 0.06 1
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. "
N } : First Class| AC. | AC Second | Second All
Description » ACC. First - T Chair Class Class | ¢
F _ Class | ChairCar| 2-Tier Car Slzeper | Sitting lasses
B
Is the passenger travelling on— 0 90.09 9
(a) Payment of full fare 94,94 65.81 92.18 90.48 94.3 $0. 1.96 8%.20
(6) Payment of concessional
fare— : 26 . ' 0.36 0.14 0.22
(i) Hill concession 0.39 0. 2¢ " 1.19 0.21 0.33 025 o0.43
(i) Circular Ticket . 026 "0.56 .. . 1.50 0.87 0.84
(#ii} Student Concession 0. 8 0.56 . .. 0.25 0.37 0.26
(iv) P.T.O. Railwaymen 6,10 9.9 223 3.57 0.84 1.39 1.43] 193
Other C sion .. . : ) .27 . 3.
(c) lg:ge-pasirprig?l‘;;selo . 0.78 12.69 1.12 2.38 1.2 3 301 M
ilwve °n. E . . [
@ %?éewl;igsr?:{:lty Railway- 3.50 12.79 2.79 1.19 2.32 1.55 1.40 432
Meaq. . 1.05 0.83 0.57 .
* () Free Pass Non-Railway- 3.46 0.56 12 fas
men.
If not on Free Pass, who is paying—
' 38.78 1 43.27| 42.50| 7058 | 78.65) 81.26| 70.33
@seit Nl B3l 20| aias| 2323 107 674t 167
(©) Client . .3.25 2.19 7 235 068 011 o3| 0%
- (d) Leave Travel Conces- .. 2.62 1.75 6.25 0. . : -96
sion (LTC). 00| 0.66 2.44 1.53 3.4
fence-Armed F 0.41 9.86 1.75 5. : : - -
((;; gfh?r];:c Arme Orces‘ 123 4.52 5.26 2.50 3.32 6.60 9.14 7.18
Why did he travel by Rail and not
by Bus— '
(1) No bus service exists . 934 6561 els| 10711 131 1l 10000 9
5) No room avaijlable in b . . : ’ : ' ' ‘
O Rofeamaatavleinbus | 13| 40| sses| 72e2| 793 s776f 466l s
' table and better, '
(4) Railway is Cheaper 1.56 0.96 1.12 1.19 1.27 6.25 12.(21‘1S 21{2}
((e) Railway is Faster . .58 34 13.% ; 23 1%"1’; 3 47 3.381 3.3
f) Railway is Safer . . . . ' ) ) ' '
(#) Trains starting or Desti- 12.06 4.41 9.50 1.19 6.34 2.89 .86 4
naltiotl;ll timings are more
suitable.
. 19! 2.1
(/) Can carry more | 0.78 1.0 1.12 1.19 0.85 1.61 3.
({) Travelling on conucgcggi%ii 3.89 28.00 6.13 3.57 4.65 6.55 §.¢2 s
Pass PTO etc, '
Did the Passenger travel by Rait '
;'mch Iess? frequenily about 10
ears ago
() Yes 58.37 63.50 56.42 58.54 66.38 65.84 69.60 66.74
(i) No 41.63 36.50 43.58 41.46 33.62 34.16 30.40 33.26
'Chanae. in_which factor was -
responsible for it— 0
(i) Age . . 13.20] 13.07 12.81 14.81 25.61 23.63 25.71 21-;8 1
((1‘:'; Job $5.01  62.13 9.12 652‘-‘1;:*’ 48-42 3?-;? 3233 4{'11
iif} Fare 0.40 0.9 . . .6 . . ’
(i) Income - i 9.60 7.90 13.45 3.70 15.89 13.44 15.34 12-341
- (») Rail travel facilities - 21.60 15.90 23.39 9.88 17.44 21.80 18,34 18.
If a passenger is travelling b
Ciass other than IT Clasgs, {V?iy
is he.doing 50 ? (Not to he answ-
ered if passenger travelling in
- Second Class) — .
{2) Finds it more comfortable 40.08 27.55 37.99 44 .08 40.93 30.19
and usually travels in
this class. )
. (8) Finds it easy to secure 778 638) 8ol 238 12.03 .8
- accommodation. .
. (¢) Finds it safer | 1.95 3.54 2.3 2.38 8.86 . 3
| () Can afford shis class 973! 594| 804l 74| 1287 : 6.9
€) Entitled to this class and 37.35 53.81 36.87 41.67 18.35 4.6
someone else paying, 7
LN Did not get accommo- T 1.95 2.35 2.79 2.18 5.70 2.6
g dation in lower class.
{(¢) Did not get accommo-~ 1.17 0.41 2.23 .. 1.27 0.0
dation in higher class. -
L s
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! : l: ¥
- . Class . L!
Description ‘ v Chair | ZTTiS} é?l'aﬁ:' Sccclond S(c:cl'ond All
' ‘ 453 ass f
~ : cr | P Car Skeper | Sitting Classes

enger other than II Class if the fare is increased
For & b= gtrmrelling in Second Class) — l

passengers
(a) No, he will not travel in
Yes upto Rs. § .
Yes upto Rs. 10 ..
#) Yes upto Rs. 40 o
((f; Yes upto Rs. 50

this-class.
@
fc Yes upto Rs. 20
(g) Not affected by increase N

For a passenger travelling in ¥ Ctass which ome of t!

a) 2-Tier A.C. ..
(#) I Class Chair Cat _
{¢) 1 Class Ordy. .

If & passenger is travelling in & Super

(a) Save Time .-

{#) More comfortable

(¢) Reservation is easy .

(d) Gets convenient connec-~
tion.

If the train i further speeded up how much more is he willing to pay ?

(a) Nil

(b} Rs. 5/-
(¢} Rs. 10/
(d) Rs. 20/-
(e} Rs. 40/« .
(/) Rs. 50/- e
() Not affected by increase

«d
]
. -
. d

.

In the last several years Railways have become stc

(@) Faster -
(6) More punctual
(¢) Cleaner

{d) Cheaper .
{e) Safer .

(f) None of the abov'e

If Reservation has been obtained for this journey which difficulty of the following if encoimtered
Reservation Was this most troublesome ?

as follows will he stitl {ravel in this Class (not to he answered by

27| 1396 Ba| me| 25 l 518
5450 9.99| s ‘ ‘
467  5.69 554 8.33 1  20.25 10.86
.26 5.95 15.82
i.sgf 2.74 1.12 4.76 5.9 B
. 0.23 . 1.19 0.4 .t i 03]
SRl &nlodgl Jel gl oo b | g
76 1 . 56.42 55.95 31.01 62.68
ie following does he prefer (Yo be answered only by First Class pLssengers) —
36.21 37.43 82.14
10290 3017 1.19 1056
| Ps3sol 30’ wer ' 5184
'Fast’M-ail,l[rf:)qrress train why is he doing se ?
76.38 | 78.25| 786! 80721 8861 6648 |
. . 8.61 . 71.70 2.
19.29 | ., 16.48 14.94 i 16.87 7.81 . 25.24 | 23.79 ;l?s.g
%_SIZ 2.17 5.75 1.20 . 2.11 4.20 0.76 2.42
. 3.10 .15 1.20 i 1.48 4 08 ‘ 373, 3.48
12.25 16.25 22.16 20.48 25.95 43 65 | 63 85 1 41.26
2.77 12.52 15.34 6.02 18.78 26.95 20.16 | 19.47
8.70 71.65 8.52 18.07 16.46 8.05 2,26 6.36
7.11 3.70 2.84 4.82 8.02 2.09 0.551 2.38
0.40 0.39 . . .0.84 0.12 0.03] 0,19
_ 5141 . 0.81 1.14 2.41 1.48 0.39 0.051 0.56
63.64 58.69 ©50.00! ° 48.19 28.48 18.75 13.41 4 29,78
]
adily—
71.98 65.24 71.91 80.72 64.56 65.76 50.17 | S8.68
8.17 i1.21 7.87 4.82 12.87 10.15 11.55 | 11.05
3.50 1.53 1.69 1.20 5.27 2,22 29| 2.49
.. 0.78 0.56 . 0.84 2.36 7.52] 4.23
1.56 5.08 1.69 1.20 6.96 6.64 8.55, 6.97
14.79 16.16 16.29 | 12.05 9.49 12.87 19.24 | 16.58

in obtaining Accommodation/

{a) Iiame not on reservation 2.81 3.88! 3.38 7.41 2.36 2.27 207 | 2.84
chart,

(5) Someone else occupying 0.40 1.35 1.35 1.23 2.57 2.89 5.26 | 2.50
the seat/berth. , .

(c) '}I\'trtfzndemfconducmﬁ 0.40 4.97 1.35 4.94 4.71 3.17 277 3.

not available to help.

@) ?}leﬂ?rb\l'ation chart P 4.82 3.40 1.35 3.70 3.00 3.65 2.49 | 3.41
legible,

(¢) Coaches reduced so 1.20 1.88 3.38 .. . 1.32 1.11] 1.4
reservation cancelled.

) Ex.*éa money demanded] 0.40 2.88 4.94 4.50 4.77 1.52] 3.63
paid.

(8) No difficulty 1 g906! 8164l 89191 77781 82,87 81.94" 8479 82.54

Which improvement does a passenger consider the most important—

(1) About Traing —
(a) More trains 22.57 29.62; 29.38 17.86 23% ! 32.23 4?.38 1 32123
{6) Cleaner traing 10.51 5.90 6.78 7.14 09 20 14 1388 ! 17.08
{¢) Faster trains 21.01 19.63 , 22.03 20.24 17’.0l 0.94 | 0.50 | 2.08
() ;Air conditioned 13.62 ! 3.65 7.91 11.90 11.8 ‘ :

Tains. 38.36

() Punctual trains ‘e 32.30 | 41,20 33,90 42.86 34.39 ' 39.22 | 36.94
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First

P - A C. A.C. Second Second All

Description ACC (I;I:s; ((::l;:;isr > Tier Chair Class C lass Classes
(if) Amenities in trains— )

it 29| 21.69 30.291 28,93

(f) Cold Water facilities 18.82 35.90 29,21 21.43 i )
(¢) Library facilities 18.04 15.80 28.65 16.67 18.;9 ?}“(s)g 6.25 9.60
(/) Cushioned Seats/ 9.41 6.67 9.55 9.52 10. . 20.95| 16.87,

berths.

: . . 1.44 2.21 1.74
(i) More lavatories 1.57 1.11 0.56 7.14 1.48 .
(i) Cleaner lavatories 24.71 15.05 12.92 5.95 1(7)33 ;g; ig(l)g 10.87
(k) More fans and lights 0.78 3.44 4.49 1.19 055 1595 0 6.1}
(/) More sleeper coaches 26.67 22.01 14.61 38.10 40. . 20.07 25.88

{{il) At Stations— Y
(:n} Easy availability of 29.41 21.10 28.25 45,68 33.76 33.16 46.51 36.30
Tickets.
() Easy availability of 0.39 0.67 1.69 0.42 S 1.11 0.81 0.83
time table.
(0) Better public address 3.92 5.37 6.78 2.47 2.32 . 3.61 sl s,
system,
(p) Better food 21.18 31.97 26.55 14.81 25.53 31.99 22,10 26.91
(g)) More retiring/ 18.82 18.80 16.38 12.35 12.66 12.14 10.59 13.24
waiting rooms.

{r} Provision of bed 4.31 2.64 2.47 0.63 2.05 0.56 1.48

rolls. :

(s) Mo?'e courteous 21.96 19.45 20.34 22,22 24.68 15.94 13.70 16.22

service.
13.04. For a passenger fravelling
in IT Class only what does
he prefer—
{a) Il class 2-Tier 16.65 32.63 27.30
Sleeper
(&) 1 class 3-Tier 83.35 67.37 72.70
Sleeper.

0



NON -SUBURBAN PASSENGER PROTII

(SUPERFAST TRAINS)
Distribution of Passenger by

STATEMENT A-3

LE SURVEY

Classwise
Description .
: P A.CC First First AC AC
| Class | Class | Siceper | chair | oond { Second
. . Chair P Class | (lags
B Car Slecper Sitting
Nature of Accommodation— -
i (@) Reserved . . . 98.89 92 66
(b) Unreserved .- . 1.11 7.34 9g%g 100.00 |  98.38 98.50 | g7 38
‘ : X 1.62 1.50 1 1272
Tota ' . . 90 259 54 65 308 —
RUCT ‘ 532 173
'Ag’c of Passenger— ‘ -
(@ Below 12 .. T _
() 1210 1188 ' " L : .. ?';;’ 1.85 ’ ‘657 0.33
© {¢) Qver 18 up to . . 6.67 772 "3.70 .- . 1.13 1. 73
. (d) Quer 23 upto 40 : 26.67| 49003 | 4530| a5 pe h | 1850
‘ (e) Over 4 l.lp_tO 6 7 . 64.44 16 68 44 44 33.85 49.¢ 24 50.29
= (f) Over 60 g . 222 38| 370 ' 26951 2632) 35743
-IJ ol ! ' . 5.52 4.51 4.05
O N .0 L R —
| o 3 90 259 54 65 308 532 173
".S‘e’x'of Passengers— |
i I _ . ) ‘
, Ea) Male e ve ! 95.56 89.95 96.30 90.77 91.73 866
b) Femal : . - : 651 84.39
o ) Female . : 4.44 10.04 3.70 9.23 8.77 13.35 l;_g,
Lo Total = ) . 90 259 54 65 308 532 173
' ’ L A
“Educational Qualificaton— - - -~
(a) Ilhterate . 0.77
(b) Non-Matriculate 1.11 s18|  Tal| is| 35 ol 28
. E;)) hGAatgcutlate,fssc,stc ;0. 22 1737 1481 1846 15.58| 30.26| 3393
. {d) Graduate . 4, 46.72 | 37.04 1 4615 52.92| 33.17 '
. (¢) Post Graduate and above 54.44| 2896 38.89) 33.85| 26.30) 11.65 ?‘};22
ep . Total 'L . 90 259 54 65 308 532 173
S : . . ‘ :
" Employment Service— - - S
: , ‘
" (a) Government Servioe - . 20.59 41,26 14.29 50.00 22.87 31.63 ] 23.42
() Public Sector Service . 22.06 19,90 25.71 22.92 15.96 8.31 8.11
(c) Private Service . . 51.47 19.42 40.00 14.58 34.57 2199 24.32
. (d) Teacher/Professor . . 1.47 7.28 11.43 2.08 7.98 8.04 9.9]
(¢} Student . .. . .. 2.91 2.86 2.08 6.91 9.38 90l
- (f) Housewife -~ . . 1.47 5.34 2.86 6.25 6.38 8.85| 12 61
(2) Retired . - . . 2.43 2.86 2.08 3.19 6.44 4.50
() Unemployed - e . . . 0.53 2.68 3.60
__{f) Others e T 2.94 '1.46 . 1.60 2.68 4.50
Total o 68 206 35 48 188 373 11
Self Employed—
" (a) Trader/Hawker o 36.26| 4717 2632 5294 50.00] 54.17| sg.06
T gb; {_“ndustnahst .o .- 50.00 22, 65’ 36.84 29.41 283; B(S)g 14.52
c} Farmer . . ‘e 3.7 - v . . 4. %4
(d) Engineer/Architect . . 4.55 5.66 15.79 . 3.33 1.89 3.23
(¢) Doctor e .e .. .. .. . 1.67 2.52 3.23
o@lwe DT T Sel sl gl G| rEl telab
. (g) Consultant e s . . .
- ... (h) Social/Political . .- .. .. 5.88 6.67 1.89
O ona olificalfworker * . » 3 500 526 58| 53| ses| 129
- Total . 2 53 19 17 120 159 62
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ioti .C.C. First First AC, A.C, Second Seco
Description AC Class Class Sleeper Chair Class Cla?sp
, Chair ! Car Sleeper |  Sitting
Car - )
If Government Servaut State Class 'Group—
1.86

(0 Qs our s oo sl 0% 88| | 2| 1
(¢) Ciass ITl/Group C 23.53 20.00 12.50 32.56 %63 %308

() Class 1v/Group D - .- . N b A7 .

Total 14 85 5 24 | 43 118 73

[ncome per month (in Rupees)— . |-

(a) Nil 1.1 5.41 ?‘ég 4.62 ggf_; ]i g;{ lg 18
(2-; §§I[0w ggg '1.54 1.85 1.95 20.49 17, ;g
((d) 501 to 1000 6.67 | 22.78 7.41 12.31 1981 | 3365 3237
{e) 1001 to 2000 8.89 46.33 38.§g ;ggg 3;3,3 2491 23.12
(/) Above 2000 83.33 23.%4 46, . : 8.08 5.20

Total 90 259 54 65 308 532 173

Travel Habits—the Passenger Travels— . .

" (a) Daily 111 3.00]  3.70 1.54 0.97 113] 4.6
(6) Weekly 12222 12.36| 40.74 ;g.?'i' 23 ;g 8.83| 19.08
(¢) Once a month 33.33 24.32 24.07 3 19.36 26.01
(d) Once in three months 26.67 22.39 9.26 16.92 28.25 18.42 20.81
(¢} Once in six months 13.33 17.76 12.96 21.54 16.23 22.37 15.61
(f) Oncein a year - 12.22 16.22 5.56 12.31 14.29 25.00 9.83
{2) Once in several years 1.1 3.36 3.70 4.62 2,21 4.89 4.05

Total 90 259 54 65 308 532 173
Journey Object—
r ' ' | '
(a) Business/Duty 87.78 56.37 ) 61.11 63.08( - 59.09 2891 34.10
. {b) Vacation 4.44 14.29 . 5.56 20.00 12.99 11.28 7.51
{c) Rehgxous,’Pn[gnmagc . 5.41 |, .. .- 2.27 7.89 4.05
(d) Family work (Marriage, death, - 5~56- -15 44 ~ 14 .81 9.23 15.26 38.54 | 47.40
meeting relatives, etc.). - :
(¢) Educational, Seminar, Conference 1.11) __.6. 56 9.26 6.15 6.82 4.51 4.62
(f) Other .. .. 1.11 1.93 9.26 1.54 3.57 4.89 2.31
Total 9 259 54 65 308 s| 113
’ < - — .
How many persons traveiling togelher—v— ‘ ‘ ‘ '

i . . : h . o
() Self only 83.56 72.97 87.04 76.92 5 67| 74.87
() Seif with one family member 1000 1s.06| 9.2 38| lees P17 1329
(¢} Self with two family members 2.22 .56 1,85 4.62 325 "8 08 5 36
() Seif with three or more family 222 5.41 1.85 3.08 0.32 5.08 5.18

piembers. ; :

-+ Toul 9o “ase] 54 65 308 52| 17

Distance Travelling—

-A{a) 0-25 Kms.
» 26-40  Kms. . - 1.54 g-ig os
@ shie  Kme - - . - ' 116
. 1- Kms. . . .. 1:54 556 .. - } 5:13
(@ Rl aaa| 1853 s536| 032 33| abw
) 50511000 Kms. . 28,89 11.97 33.33 6.15 10.39 16.35 | .44.51
&) Ao 1000 Ko o 15.56 | 13713 370| 1692| 26.62{ 21.99 '30.98
ms- SLALY 5483 1.85) 75381 . 62.34 7.15) 8.09
Total N - 01 - 29| 54 65 308 532 17




s ¥ Description .
» o o A;C-C- c‘ll’irst b Pirgy AC AC
L 1 ass Class SIOCPCI: Chc' Sccﬂnd Second
. Chair Ca" Class Ctass
— i i it iy e i Car ar Sleeper Sitting
yuration of travel time.— o et i '
i - LT 1, ' ¢
‘ Upto 1/2hour . - N ' t
) EE} M%re than 1/2 hour upto 1 hour: , PO} 0711 .
(c) Mote than 1 hour.upto 2 hours . AU A . o 0.38 .58
(/) More than 2 hours upto 3 hours 4.44 ‘¢ 3700 : ;
(¢) More than 3 hours upto 8 hours 33,13 26'18 44.44 .. 0.65 i 2.5
) More than 8 hours upto 12 hours 3.33 _5’;(23 46.301. . 4.2 | . 2s.32 | l:';' .'63 4.62
) More than 12 ours upto 24 hours AU 23Tt tiael 88| sm| avE | Tei
V() Motz than 24 hours o 17.78 37.07 1 4462 50,00 2876 8. 67
‘ o : B5) 4462 15026 :
Total . 5 - 41.16 | « 6.6
r o i ) il 54 65 Iy T-
Farc paid per person in Rupees.— - - 203 P32 473
! ‘ ! ! . X W
a) Nil (Free Pass) I -
Eb;«i " (FO-*lO-OO R s | .?5-22 ‘ ,;11.0:'8.' ) 4.85 7.69 ».52 5.64 1.73
(¢) 10.01—25,00 .. .. 111 "3 e R A R XL TS
) 25.01—50.00 . L Lle 3700 . 032] 1729 é5 o1
(¢) 50.01—75.00 o aaal B oosssel L Tal a0 e
75.01—100.00 . " US55 BT 4 IR 4 B 1948 3993 '9%8
{¢) 100.01—200.00. ” 1T B33 0 347 a4lord. Ceas| . qar) o471 6.36
7y 200.01-300.00 o WAl 16674 15061 ¢ T30 f sz | sgpe| VO] 0.58
@ 300 01—500.00 ol ke B st s Toles OB -
U) Above 500 -.. e .. 17.78 ]93 .e L 1. S 6 3 ! .
Total L 290 7 sal 65| 308 2 7
1y the passenger (ravelling on,.—  _ B ‘
. L {0, = ' \1 . [ AN
' t.of ‘s ' T : bt
(D Payment of Conocomonal fire 7| 661|840 f Tosas) o] saan| s0s0| snes
(f) Hﬂl CO!‘IOCSS!OII. e LR » A 10 54 . * T
" (i) Circular Ticket . . £ H CARRLEE (IR PRI B oy
(i) Student Concession 039 . 032 “ 0
() P.T.0.—Railwaymen .. N i8S o 0ol 2.63. 1.73
© Igv) Other Concclissions , 2 .. ' ) ) ‘ : < oop o 0,38
¢) Free Pass—Priviiege—Railwas : ‘
() Free Pass—Dutyflclailv»?a; mcy ren v ¥ 3.08 1.64 3.88 ‘“6-53
(¢) Free Pass——-‘Non-Railwayn{en ? 222 . 4'23 1.54 130, 0.94 1.16
: - c 232 1.54 1300 ¢ 094 .
Total S %0y 2590 4 65 308 52 m
ll:I‘Ot onn Free Pass “ho is pa)'l'llg.— ' . [ ;h‘-l o ' - - A 1+ | [EEINY
. {a) Self .. . 32951 ' 41.45 44 .44 37.70 )
. . - 4444 | : 67.47 75.90
. gg g{lg]l?yer . ‘* 6%;? 3?1533 - 32.82- 45.90 25.61 19.76 { -ligg?)
- ‘. E 274 - 1. 5 1.64 1.73 59|
gd)) llﬁe?ve travel Concession. - : o - 5.8 5.56 8.20 1.04 }(5)0 {;g
R (4 Oe ence (Armed Forces) .. =" §.55 .. 3.28 1.04 3. 19 0.59
(f) Others . .. A 470 Fs6 3.28] 3.1 8.56 | 12.35
. Total - .. P 88 | 234 54 61, 289 502 170
‘ V;Vhy did he travel by Rail & not by Bus H \ | ul . ‘
. ] ‘ - ) 1 -
(5) No roorn mvsaniss i ST B0 Al B o0 SOl N O .
((;)) %:ti{‘\:zy is n111ore comfortable and better 50.00 53.03 . 66.67 | . £G. ;2 | ,.051.47 44.06 . 52.60
C s 1tway 1s cheaper . . . ‘ T . 1. 1.95 6.02 6.94
L gr)) %:lh»;g :: fas%te!' ; e 1{15.?7 ‘ 13.2(6) 1. 18.52 ;.gg lg.gs 15.22 19.08
i , safer - . A1} 3.8 L. . .61 207 | .5.78
. ) I::gl‘:rstart_ltn%]or destination timings | 11.11 | © 5.41°F° 7.41 . 4.56 0.75 {..5.20
e sultable, - - ' B : .
() Can carry more luggage .. o1t 039 1.85 1.54 0.33 263 | 0.58
- i) Travelling on Concession/Pass, PTO etg. 222" 8.88 1.85 462 { 619 ;. 7.33 5.78
__’ ‘Total L. - . —..19=100 [259=100 | S4=100 { 65=100 J307=100 |°32=100 [I73=100
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Y

. ! First First A.C. A.C. Second
Description ACC. | :Class Cll:lss Sleeper C(I;aair (Sl'lass sem
Chair r leepr !
- D “——
Did the passenger travel by Rail much less frequently about 10 years ago?
(i) Yes §3.33 | 60.47 | 6L.11 @ 59.38 62.21 6212 . g5,
(i) No 36,67 | 39.53 | 38.89 | 40.63 37.79 37.88 34:6
Total .. 90-100 1258-100 | 54=100 | 64=100 1307=100 [S28=100 {173y,
. . [R=l0
Change in which factor ‘was responsible for it— o 7 e '
(i) Age . 14.44 13.22, . 15.09 11.29 I| 23.69 26.04 2.9
Gi) Job e o 58.89 ,’ ss37'| 3396 | 6935 | SLs2 1 3lys |y
(iii) Fare ' 0.8 | . 3.23 0.70 0.83 23
Gv) Income - 222 | 10074 [T18.87 4.84 9.06 | 1895 | gy
() Rail travel rac.hues 24.44 19.83 32.08 11.29 | 14.63 20.42 32y,
Total 30=100 242100 | 53=100 | 62=100 287100 (0= 100 =iy
T ——

I a passenger is travellmg by a class other than IT Class, why is he domg so? (Not to be answered if passenger is travellmg in

Second Class)}—

*(a) Finds it more comf‘ortable and usually
travels in this class.

(b) Finds it easy to secure accommodatlon )
[N

(¢) Finds it safer

{d) Can afford this class .

(e) Entitled to this class and someone else
paying.

(f) Did not get accommodation i in lower -

class

(g) Did not get accommodation in hlghclu :

class

Total .. ie

.
f

3778 | 282 42 50 | 40.00 | 36.69 .
5.56 I 1.34 3.70 . 10.39 ;
22 3.86 3.70 i 54 7.14 | -
S5 | 302 | 926 7.69 | 1331
4667 - 4479 | 3889 | 47.69 | 25.32
2.22 3.86-F - 3.08 5.52
-l 232 |- 1.8 1.62
f .
90=100 (159=100 | 54=100 i65=100 308=1oo —

/

For a passenger other than II Class, if the fare is increased as follows, wnll be still travel in this class? (Not to be answered by passeq:

gers travelling in Second Class—
" (a) No, he will not travel in this class

) Yes, upto Rs, 5/-

(¢) Yes, upto Rs, 10/~ e
(d) Yes, upto Rs. 20/- .
{¢) Yes, upto Rs, 40/- .
(f) Yes, upto Rs, 50/-

(g) Not affected by mcrease

Total e R

12.22 | 18.52 5.5 | 15.38 | . 23.05 . .
444 | 104 | 2593 6.15 | 16.23 . ‘
1.11 849 | 12.9% 6.15 | 13.64 ‘
4.44 1 579 1.85 3.08 7.47 "
: 077 .. 1.54 0.32 )
333 1.16 .. 1.54 1.30
74.44 | 5483 | 5370 | 66.15 | 37.99 |
90=100 [259=100 | 54=100 |65=100 }308=1oo

For a passenger travelling in I Class: which one of the fol]owmg, does he prefer? (To be answered only by First Class passengers)

(@) 2-Tier AC Sleeper - 61.39. 38.89 | 83.08 )
(6) 1 Class Chair Car . 8.49 14,81 1.54 .
(c) I Class Ordinary | e 30.12 46,30 15.38 s
Total N ; 259=100 | 54=100 | 65=100
if a passenger is travellmg ina Super Fast, Mail/Express Tram, why is he doing s0?
(a) Saves time ' . .. 75.56 86.49 87.04 80.00 87.99 79.13 7.8
(b) More comfortable:— .. -~ .- 17.78 10.42 9.26 6.92 | 7.7 16.17 | 2.1
(c) Reservation is easy J. 1.11 1.54 1.85 1.54 . 2.92 2.07 2.3
(d) Gets convenient connectlon 4.56 1.54 1.85 1.54 - 1.30 2.63 24
Total * .. . ° .| 90=100 [259=100 | 54=100 | 65=100 |308=100 |532=100 |173=10
If the train is further speedeu up, how much more is he willing to pay? - S T
(@) Nil . .. : 12.36 2201 | 7.41 . 18.46 22.73 42.75 55.49
(4) Rs. 5/- e 225 | 1188 | 2037 | 462 | 14.61 | 22:60 | 24.H
(c) Rs 10/ e e . 3.37 8.88 | . 12,96 12.31 15.26 6.78 6.3
(d) Rs. 20/ . .. - 4.49 7.34 5.56 4.62 10.06 2.82 0 58
(e) Rs. 40/- . e . ‘e 1.23 .. .. 0.97 0.38
(f) Rs. 50/ .. .. 5.62 1.16 . 1 308 2.27 0.56
{£) Not affected by increase ' L 71.91 47.10 53.70 56.92 34.99 24.11 12.72
Total ' | e
ota 89=100 1259=100 | 54=100 | 65=100 1308=100 '531=100 '173=1¥
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Description e A.CC . Fi
-+ st} First
. Class Class S?e‘ec. AC. | Second | Second
Chair per | Chair Class Qlass
'- . Car Car Sieeper | Sitting
[n the last several years, Railway have become | ' = =
steadily.— R
(@) Faster .- T 65.56 78.21
(b) More punctual .. ' 8.89 gos | 51| 16 1 7695 | s3.08 | e9.00
(c) Cleaper . .. ol 222 078 im'l 1.56 5.19 5.83 15.20
(d) Cheaper . . - . 0.39 -89 1.56 2.60 1.13 0.58
(?) i:ixfcl; of the above o . zfﬁ 311 1'89 is6 gg% 1.13 2.4
on . . : : . 2.6} 5.85
( l : . 8.56 5.66 | 15.63 136 | - 6.20 7.02
Tota Y 0=100 {257 :
- - : S7=100 | 53=100 | 64=100 |308=100 [5332100 ‘171 =100
[f reservation has been obtained for this journey, |
which difficulty of the following, if encountered ,
in obtaining accommodation/Reservation.
Was this most troublesome ?
(a) Name not on Reservation Chart . 1.22 |
() Someone else occupying the Seat/Berth R ggé 1.92 Zgi :3’ 2(3) 124 5.96
(© Atttelt;c{ant[Conductor/TTE not available LI12 ' 375 | {92 6.15 6 %0 %gg 6.62
o help. ' T : : ' .
(d) Reservation Chart illegible . . . 6.74 .00
{£) Coaches Redu;ed; s?] reservation cancelled 1.12 - f.m i i:gz f:& 4.29 ;’)gg 322
(f)) Extra money demanded/Paid— - .. | e d2 | 167 . 6.15 5.28 6.11 0.66
(2) No y .. o 8.76 | 80.42 (. 9423 | 73.85 | 7685 | 7786 | 81.46
Total ‘ -+ | 89=100 1240=100 | 52=100 | 65=100 |303=100 |524m100 |151=100
Whﬁch imlzrlovemc;:t :ioes 2 passenger consider
the most important.— -
(i) About frains.— ' u
] f?,)) Tglg;: Srains . %0.?? | 5.8 3 2778 | 1846 | 2208 | 3684 | 30.06
(c) Faster trains . 21 gt 6.98 3.70 6.15 8.44 2,82 6.36
) A nditioned train . I 15.89 33.33 21.54 19.81 15.79 16.18
) Punctual tlains : 11.11 5.43 1.1 9,23 9. 74 2 44 1.16
(e T . 36.67 . 41.86 24.07 44.62 39.94 42 .11 46.24
Total . © .. | 90=100 [258=100 |54=100 | 65=100 {308=100 |532= 100 173 =100
(") Amenities in trains. — i _ !
(f) Cold Water facilities 1023 | 3398 | 2407 | 2308 | 1075 | 2519 | 21.97
(#) Library facilities 19.32 .| 14.67 51.85 12.31 14.01 6.77 9.25
(/f) Cushioned Seat/Berths 12.50 - 1.93 1.85 10.77 12,70 23.12 15.61
(i) More Lavatories. . 2.27 1.9 .. 9.23 1.95 1.69 0.58
(j) Cleaner Lavatories 25.00 17.37 3.70 4.62 12.38 5.83 9.25
(k) More fans and Lights 1.14 2.70 7.41 1.54 0.33 2.82 5.20
{) More sleeper coaches 29.55 27.41 11,11 38.46 47.88 34,58 - 38.15
Total 88=100 [259=100 | 54=100 | 65=100 [307=100 [532=100 1173=100
(iii) At stations,— ! '
(m) Easy availability of tickets .. i '28.89 30.47 { - 16.98 48.39 37.66 37.59 36.99
(n) Easy availability of time tables oL 1.17 .. . 0.32 1.13 1.16
(0) Better public address system 444 | 391 | 9.4 1.6 1.95 2.07 6.36
(p) Better food - .. ‘e 18.89 27.34 |' 30.19 19.35 24.35 33.27 28.3§
Egg Mgre_ Retmlpg \g:ﬂn“g Rooms  ~~°~ 18.gg 2323 22.64 ggg lgg; I%gé 1?';3
vision of Bed Rolls .. 2. . .. . . . .
(s) More courteous service .. 26.67 13.28 | 20.75 17.74 20.45 11.65 10.98
- Total ) 190=100 [256=100 |53=100 | 62=100 [308=100 [532=100 [173=100
For 4 passenger travelling i ‘ ’
does e pregfer.—- elling in I1 Class only, what ,
(a) 1 Class 2-tier sleeper . | 0.0 1 2.0
(b} I Class 3-tier slecper on o t %0.58 67.09
Total \ 532=100 [173=100
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Distribuition of Passengers by Class wise

. STATEMENT - Acd-—-
NON SUBURBAN PASSECGER PROFILE SVRVEY
. (MAIL/EXPRESS TRAINS)

Ddscription ) A.C.C. First First A.C, ! ‘ A.C. Second o —
o s Class | Class Sleeper Chair Second
; pe Class
Lo E : Chair Car Sleeper Clavy
\ , - v ! ' Car Sitting
R t I .
Nature of Accommodation—i - : '
(a) Reserved - - 95.73 |1 70.82 | 79.17 | 83.33 | 098.80 |
- (b) Unreserved . 427 | 2907 | 208 | 16.67 1.20 931'212 .‘;33;
Total b o 164 2417 120 166 Ea—
f | ; B 166 1 2705 | 2975y,
Age of Passenger— : : I " L
i t o
v fgg IIBeToW 12 .. Y b, T 029 'y : 0.04 |
(&) 1210 18 ) I S c 06 | Y T S . 0.20
(¢) Over 18 upto 25 v ! PR ; 3.08 _ 5,“,"% ]ggg 556 '22-60 1.22 2.8
(d) Over 25 upto 40 : ! 3902 | 46.13 49.17 38.89 | - o 16.30 | 1335
‘(€) Over 40 upto 60 ! e Ul 5308 42.53 16 67 55-§6 ; g;-gg 38.95 45,55
. ,U) Over 60 S _' .- b+ 4.88 3.31 2.50 RS ] 4.-82 , 32% 2;22
s Tol .k 164 | 2417 120 18 166 2705 2978
ML - . ' ‘ R [ —_—
Passenger Sex— . : RS B
(2) Male ' : 0390 | o2 ) N .
) Femal ; ; . 92.26 94.17 94.44 90.36
(6} Female ; 6.10 7.74 5.83 5.56 964 | 1293 | 1o o
- Total - 1} e ‘ 58 q - 164 .
o B N G, 18 166 | 2705 | . 2975
ﬂEdumhonal Qual.ﬁeamns'-l AR L '
Eab; ;Jﬂltérate . {‘ r,_ T"‘ | o - 0.21 .
By on-Matricylate © - woie 1 4o 22 ' [ . 3.77 9.71
- () Matriculate/SSC/HS L 4.92 . 5.56 4.82 1 '
Ed)) gmduate /HSC : 42 I | Zds | 1833 | 111l | 2892 3429 | 342
) Post Graduate and abo .. . - - 50.60 33
.; o W: o 42,07 | 257 27.50 5.5 | 15.66 5 08 2'; 5
. ota VR S 164 |+ . !
’._. K ‘ AR | B} : ' 2417 120 18 166 2705 .2975
; Employment Seruct— " i A L j
“1 . (a) Government Service | o ) g l
~(b) Public sector service . | ... of - 17.59 1 -52.73 29.17 37.50 6. 2
to -(c) Private service | e e IR B 19.44 15.66 23.96 12.50 23 (8)(9) 3 e e
(&) Teacher/Professo e aiy ] (50093 | 1ale9 |, 29017 | 3 9.86 | 3.4
) Studcntj rofessor 'L T, 3.47 6.25 7.50 2'9’ 84 25.52 | 21.%3
(f) Housewife L P : 2.91 4.17 10. %? -t e
(2) Retired : T b 6.48 4.74 4.17 12,50 713 y
. (A Unemployed - .| L8s 362 1.04 ' 13-49 §.78 | 12.08,
@) Others i 1T ] Tie |4 1o4 | o UF IS L B
RERTORNE B : 37 |17 104 1.03 2.37 3.8
. Totl - . i o v : 1.03 2.99 2.1
L :- . , + P A ] -1 L
Seif Employed— | . 1T !
_ t B T i !
- (a) Trader/Hawker. T f o - \
_ . {(b) Industrialist . .. " 7 P 26.79 .| 3136
(¢) Farmer s . - i .39.29 24.12 | gg;;’ ;»800 69.37 58.71 49.44
(d) gngmeer/Archuect P ‘ 7 4.17 . IR S B S+ ol
?})) Lawser | 1 Ll B 118 20.83 - .. 1.72 1.97
- () Consultant ' .. ‘ i 7.14 9 2] : 16,00 2.90 5.16 , 318
‘ _(,,) So ol worker | | 714 | 35 . . 4.35 3.76 450
(a) Olhers C . : 1. 19 373 : " X g-zf}) ?-gg
2 S bl 636 | 8. : - '
- -" - Total - N - 8.33 : 1.45 6.99 9.19
g - - 4 — PR
26, 24 10 | 69 | - 930 t - 1065
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! e 1 ' : .
b i - Description . "¢ ACC, ' First |- First
. . T L A bkt ? rst
a1 ) rl‘ L bao T A P Cla; gﬁ:f: SlA €. AC. Second Second
o - . Ly | Car ceper Chair Class Class
_ - Car Sleeper | Siuting
If Government Servant State Class/Group— 1
© (@ ClassI/Growp A .. | 10000 {1 19
(8) Class 11/Group B Lo e ) e | nnt osee | 795 | 40
(c) Class T1I/Group C . ot e %8-57 33,33 [ s7.69 20 2% 13.93
@ Class IV/Group D» o] i b eoqe g BT 3B L 1338 | s285 | 6844
Total . b — o : . 9.13 15.94
2 . ! . A 19 1. 1 ‘_- ’ :
g N S . . R D s68 | 1004
§ SRTEN T by s - 5
[ncome per Month {n Rupees)-—- i L - v o
. LAl HIT ¢ ! b2 . \l -
(a) —Nil— comer o s .l -4, 88. . -
(b) Below 250 .. e E: ogs | %1 1446 | 1176 [ 1650
() 251 to 500 .. .. e 0. 61 3.19 2 S0 . . 4,62 10.55
(d) 501 t0 1000 .. .. y 0.61 | 2950 | 157 | 5 ¥ | 2.3 | 2844
Gimeame .o D)) Bwy g8 e ) ke R
Above . . oot ‘ Tan’ . . 1 I
' (f) ‘ oo 829 119.16 :30.83 55.56 | 21.08 5.10 2.86
o Total . . oL x - -
C : ; L*; te4 2417 120. 18 166 2705 2975
T " > [ - o
'I'ravel Habits—ithe anger tl'avels- ) T2 ke ‘
. : ” o i
(ﬂ) Daily s - e _;_ 1.8 { 2.98 _ g .
() Weekly - .. [ e G- 17.68 112,54 f 3?22 5.56 2'% R 2.1
{(c) Once & month < e w1 39.02 |- 2482 12667 | 1667 . 928 | 16.47
P"f(d) Once in threemonths Do o T20012 | 21003 0 19 17 6l.11 8.0 21.17 24.81
(¢ Onceinsixmonths - .. - .. -1 12.80 2023 | 917 . ggtlis 18,81 18.82
() Once in a year . . . 7.93 | 14.48 o1 | 1661 | 186 52?? 1553
(2) Once in several years v 0. 61 3'“? 1.67 . 421 5 80 424
: : : i ;

Total - e coew b g 16.4 1" 2417 | "¢ 120 18 ~ 166 1705 2975
ro ' ‘ TN ‘ H T ' . ’ -
Ohjbct of this j journey— oo ] . ) | '

: ; 0 i D ' . ' ) L
rr ) Busmess/Duty . 8293 | .57.12 | . 63.33 . 2
. (b) Vacation . “p 1.23 "I ¥10.84 4.17 Gg gg 5;13? i%(')g ‘2'32
() Religious/Piligrimage 3,66 4.68 1.67 | 16.67 5.42 8.35 8.13
" {d) Family work, (Marrlage, death, meetmg T 9.76 18 54 i 19, ? 1111 +37.3§ 39.38 4855
' relatives, etc). - : 13 ¥ ; e
. () Educational, Semmar Conl'erence PR O 1.2 r R 4.92 9. 17. . 0.60 an 2.32
- /) Other . -4 -0.6k | 3.8 2.50 . 2.41 5.36 6.92
Total .. .. i | 164 | 2417-4-—120 18 166 2705 | 29.75
i o -
; i ' -9 '
How many Persons Travelling Together— i ; ? i
3 . y g . N 5
* {a) Selfonly - L . 84.15 | .77.%9 4 - 88.33 83.33 27.95 67.73 72.13
I(’ .{b) Self with one family member . 14.63 12.83 .7 10.00 5.56 10.384 17.04 15.56
“(¢) Self with two family members 1.22 { © 5.38 l 1.67 5.5 [ - 1.20 8.28 6.22
() Selfw:th three or more family fnembers | © . : 4.?1 e 5.56 N 6.98 6.08
- r ’ .
, . | - | +* !
Total . . - 164 2447 120 18 166 2705 2975
B} .' [ |
Distance Travelling— ! i - ! e darp
(@) 025Kms. ..- .. . 061 1 o2l .. : - 0.04 0.50
() 2640Kms. .. .. L p ). 0w os| o oo | 20
a4 (c) 41—80 Kms. .. . .. . .. L7244 J 0834 Loy oo 0.59 6.12
" (d) 81—160 Kms. . e | g3l 7071 25.00 5.56 1.20 1.66 18.42
" (e) 161250 Kms. . vt b 610 11312 19.17 27.78 5.42 4.93 20.24
D pl—s0Kms. .. iy o 38T 120807 15000 | 4edd | 4755 ) 18- 200
£) 501—1000 Kms. © | .. 0 t'25. “H3. LIV . :
~ (k) Above 1000 l‘i?n{s. . 8 13.%0 X 0.83 | 22.22 | 40.96 | 36.79 8.2
' . | . | .I . . .
L] . ! ; S e : | “ i i ; . —
Total L | 164 | 24)7 | - 120 18 166 2705 2975




- First,

First

; . ipti "ACC. ). Class AC. 'A.C. | Second | Seco
y D§scr1ptl¢n ) o ' Class. Chair Sleeper Chair Clsss Clals.l:l
o Car Car Sleeper | Sitting
Daration of Travel time— : i . - b
{a) Upto 1/2 hout .." ™ N 017 e . - 0,34
(b) More than 1/2 hour upto 1 hour A R 0.66 1.67 . 060 | 8.07 2.29
* {2} More than | hour upto 2 hours U 2.40 . 3.3} . 05 .37 3.1
(d) More than 2 hours upto 3 hours 1 .. 2.4 | 455 16.67 . X Vel 1.59 10.86
(¢) More than 3 hours upto 8 hours - .. | ..[ -32.93 24.00 64.17 66.67 5 2(!) 10.88 46.72
(/) More than 8 hours upto 12 hours . ..] 12,20 1. 10.38 10.83 5.56 3% o ;3.78 11.56
(g) More than 12 hours upto 24 hours . 40.85 . 27.39.-| - 2.50 L 3 7.52 14.12
(k) More than 24 hours ' 11.59 30.45 0.83 2. 13.25 35.79 8.9]
Total S .. 164 2417 120 18 166 2702 2975
R A s v T —
Fare paid per person in Rupees— b : Lo v ‘
. 3 . B - 1o -
- (@) Nil (Free Pass).. . - 5.49 20.77 '5.83 1.81 6.47 4.91

R % 1 (0?]06%%..' i e SN v:0.40 ')+~ 0.83 .. . 3.03 33,18
() 10.01—2500.. | .. - - ... 0.61 1.86 | - 1.67 .. 1.20 20.44 41 45
{d} 25.01— 50.00.. D [ S T "12.33 t 41.67 5.56. 51.20 41.22 | 14.9
(e) 50.01— 75.00.. . — 2.4 11.01 34.17 .. 1.81 23.18 4,20
(fy 75.01—100.00,, . . 18.90 10.84 13.33 66.67 30.12 4.47 0.94
(g) 100.01—200.00.. . . 21.95 27.27 2.50 5.56 + 13.86 1.00 ©0.30
(1) 200.01—300.00.. . Cal 32.32 12.83 . .. . 0.11 0.03

© (i) 300.01—=500.00.. . . oo 14,63 1.90 22.22 0.04 ..
(J) Above 500 & ) P.- " 3.66 i1.66 N 0.04 0.03

H - ) y . T i 4 - - e —
v Total Coea .5 c 164 1| 72417 v 120 18, . 166 - 2705 2975
: ' [ B -
T : f - . . ! -
Is the Passenger travelling on— g -

* (a) Paymentof Full Fare .. | ..| 94.51 {.:73.60 |: 90.00 | 94.44 | 98.19 | 89.42 | o1.80
() Payment of Concessional fare ; - - -

(i} Hill Concession 0.61 0.17 .. 0.48 0.07

(i) Circular Ticket . 0.87 e 5.56 . 0.41 0.27

(iii) Student Concession - .. e ! 0.37 0.83 “e 1.44 1.04

(7v) P.T.O.—Railwaymen .+ -+ . <008 |7 .. 0.26 0.47

{v) Other Concessions s ’ 3971 1 3.3 1.70 1.65
o T B A - 1 .

" {¢) Free Pass-Privilege-Railwaymen; | S0 1.220F v 10.92 - 0.83 4 ... .+ 0,60 3.81 0.03
{d) Free Pass-Duty-Railwaymen . 3.66 7.45 4.17 ., 0.60 1.59 |- 1.01
(e) Free Pass -Non-Railwaymen o be2.57 0.83 - 0.60 0.89 - 0,67

Total ‘-, v o Rl R 120 18 166 2705 2975
« ‘ ' -1 H < S -
If not on free Pass who is paying fare— } ‘
' . - o : ' R
{a) Self ! 44 87 39.15 43.36 61.11 76.07 77.94 80.54
{(6) Employer oo .1 4936 42,62 48.67 27.78 19.02 11.48 7.64
(c) Client Lo cor b v3ssf 230 f L, 5.56 | 1.23 0.75 0.91
(d) Leave Travel Concession ;. ¢ 1 I ..o > 2.76 (I .. L 0.71 0,35
(¢) Defence (Armed Forces) 0.64 B.73 2,65 :|i... 556 .. -2.63 1.9
(/) Others - . 1.28 4.44 5.31 . 3.68 6.49 8.59
Total - : od ll . 156 1959 113 18 163 2544 2842
i - T
7. Why did he travel by rail & not by bus-’ .
{a) No bus service exists . 5.«; ' ;
- (b) No room available b ' 1,23 . ?&6) ' ggg ' 82(1) ]}ﬁ ;’ég
" (c) Railway is more comfortable and better 67.68 34,98 55.83 9;;‘44 69.68 58.46 -53.20
* (d) Railway is cheaper . v o 2244 )0 1.12] 0 1,67 . . 5.81 1.2t
' (0 Railwayisfaster -2 1 - IR e I3+ -12.50 o 9.04 7.95 8.28
(({)) ,frtf;::gy;lsasrﬁf:; of destination’ Gimine.” l1.83: 386 | 417 o 4.22 3.55 3.64
es ma |on jmin r 1. a5, : :
‘ .1’) are moré suitable. . el 2'8(}, " 4.52 . 9.17 5.56 9.64 3.22 4.81
(1) Can carry more luggage ' .. T 0.83 0.83 : 990
. ‘ . 1.81 1.55 2.
L ® ggvelllu?g on Cor:cessno?lPass, PTO - 4.27 | .-20.73 7.50 1.81 6.73 6.87
Total : 164 | ° 2412 120 18 166 2703 010,

18




Description

First” )" First '

; ALCc' -
et | B AC. | AC {Second |8
) - Class 8:15.5 Sleeper Chair Class C?acl(s): d
. R C;:}‘ Car Sleeper Sitting
"3 Did the passenger travel by Rail much less frequently about 10 yérs ago ¥ 5 e
@ @) Yes ... . 61.59 | 64.77 ) X
o - | { 5417 . 52.04 .
" Gy No T e 344 |3 | asiey | 4706 | 2890 | oo 338
- Total .-‘. Vit e - .y -k :
L 164 n‘ 2410 120 17 166 2053 2973
(b) C(hangeinwhlch factor was responsible forit— ‘0. ol '
D) Age .. -l R P 13700 1239 0 2390 '
L AL 113 . . 28.92 ]
| (513 Job .. :_'_; S804 62.24 ‘ '5?.9’; 72 | 048 | 9 | 4
Bk T RE AR ER D G 88 48] 84
. o T O PRI BTt _ S.SB i . 15;?6 22.29 21.93 16.54
tal .. Coan \ ! e
Tota 157 | 2336 [ oeq13tr g 166 |~ 2563 | 2908

9.01.
v ling in Second Class)—

If a passenger is travelling by « \chss other than a Chss, why is he do

ing s0 7 - (Not to be answered if passenger is travel- -

a) Find it more comfortable and ‘ 41.46 ' )
(b “suﬂly travels in this class, . o - 29.87 35.83 515'56 18.80 T
{b) Finds it easy to secure accommodauon 9.15 6. 08 10.83 11.11
(c) Finds it safer - . C ot s 3.76 0.83 556 | 13..05 17
(d) Can afford this class .. L 1nse 6.25 9171 -85 1205{ . |
() Entitled to this class and some one 3232 S51.18)  36.67! 222 sa] .
e‘se pay“]g 1 . N - .. 1 [ e 70 ot .
7)) D};d not get accommodauon in fower ¢ 1.83 2.5 4.17 602 . |
— class. . —e— ———— . —— e —— —_ ==} = i
@) I?ld not get accommodation in higher 1.83 ¢ 0.33 2.50 . 0.60
- - class. T e e - Mt
Total .o e 164 2417 120 161 v 166 AN .

9.02. For a passenger other than I Class, if the fare is increased as l’ollows, will he still travel In this class ? (Not to he

answered by passengers travelling in Second Class)}~ -

——
i

{a) No, he will not travel in this:class ‘t 7320 15.57 24.17 50.00 30.12 .
(b) Yes, upto Rs. 5/-'* el kv g0t 1187 11671 16671 2771 -
(C) Yes,uptoRs. 10/~ "= ., -- "2 . § ' 671} 6.54: 5.00 556 | - 19.88 i
(d) Yes, upto Rs. 20/- LLhoh L T1098 )0 32T 0.83 5.56 3.01 o ..
(¢) Yes, upto Rs. 40/- ".;"*'——"..—"T—-'l’.83 0251 — ., . 0.60 . =
(f) Yes, upto Rs. 50/- ‘1 Lot 5491 070 1.67 .. 1 0.60 . .
(£) Not affected by increase-—— —— —~.. [~ 61.59 | - 63.80 56.67 22221 18.07 . -
Total .. . 164 | 2417 120 18] 166 .
9.03.- For a passenger travelling in I Class whlch one of the l'ollowilig does he prefer? (To be answered oniy by First Class
passengers)— - v ' 0 o
(a) 2-Tier AC. Sleeper © ..~ © .. [ 1. [ 3852 3661, 71.78[ " . '
- (® I Class Chair Car e . o Peos - 10030 38.133 . - . .
- (¢) 1 Class Ordinary LH e o s1asq 25.00 1 22.2210
" Total - SO, A ERL 2417 120 18 s .
- . - — e m——— e - |

1. oL If a  passenger is travelling ln 2 Super Fast, Mail/Express Tmln why is doing so ?

(@) Saves time . .. | . 76.83 77.31 7417 83.33 8976 63.99  71.66
(b) More comfortable =~ .. .. | ' 20.12 17.13 17.50 16.61 ‘523 ' zz,g% " 2383
(c) Reservation iseasy * .. ;.. [ ! 1.83 2.23 7.50 i R 4.62 gg-;
d) Gets convenient connection - ° .. | 1.22 | i 0.83 o . . )
Total .. o p e | 2 120 18| 166 2705|2975
or ‘i
10. 02 If the train is furﬂler speeded up, how much more is he willing to pay ? | _
o T L 15.67 2917 | .21.78 , 31.93 44 .18 63,33
Eﬁ; E;l S/- I;IE }g.% 12.50‘*"-‘11." 26.51 | ‘21.33 19.97
() Rs. 10/ : 1.73 . 8.04 6.67 38.89 18,67 ?33 2 4%
(@) Rs.20/. . - " g6| 3.7 1.67 5.56 326% yal o
¢ S DT 0.62 0.2 . . 0. Lo,
(5’} Rs. 548//. ; .. aoaf- 07| AETL L. ) 0:30 008
() Not affected by increase”™ IR 59.88 |~ 58.58 48,33 . .
Total T 2400 120 _ 18 166 2038 | 4208
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Description ' -, « . . A.CG, | First | First A.C. A.C. | .Second Second
riphion o !‘ , \Class | Class | Sleeper Chair | Class Class
‘ ' o d Chair Car Sleeper | Sitting
- ] Car
" 11.  Inthe last several years, Rallway have |, .'_.g,.::. 2 _~_“_=.d'-- T R D "ﬁ;_ T
become steadily—
CoTe U 1 L . MK

(@) Faster . mn e zp 75,00 [ 66.27. 1.65.83 | 83.33 41.57 64.02 62.34
(b) More punctual I | 7.93| 1019 9.17 16.67 27.11 10.58 10.24
{c) Cleaner . . sé 4274 1.57 1.67 ). .. 10.24 2.18}; 2.713
(d) Cheaper 9 ol T L 054 083 . 1.81 2.73 4 01
(e) Safcc . ‘s 1.22 4.60 0-8\3 el o [0 13-25 . 6.89 ’ ,6.90
{f) Name of the above e o 11.59 .i 16.83 | - 21.67 | . 6.02 r 13.96 13.78
Total L 2T 164 | 2413, 1201 15 166 270t 2969

E to q Jl'_?

12. If reservation llas been obtamed for this iourneJ, \\hlch dnfﬁculty of thefollowing, if encountered in obtammg accommoda-

tion/Reservation. Was this most troublesome ? . ¢ Vil
(a) Name not on Reservation Chart. - ot oLudB2y :.4._2.! i .5.26- oo 867 e ~ 1,94 1.19
(b) Someone else occupying the Seats/ ' 0.64 1.23 1.05 .. - 1. 22 .. 2.87( ' 4.9
Berth. - T T . ! ‘ ' . . |
(5] Attendent/Conductorj'I‘TE not - 4.96 1.05 - 1,220, .3.54]  3.97
_ available to help.. 1 Do v A Y S TSR 5 o ‘ .
{d) Reservation Chart llleglbh: Foe i ow 3.18 2861 2.11 - 0.61 - 2,87 .1.98
(e) Coaches reduced ; so Resqrvallon e 1.27 222, 421, .. e 0 L4211 . 1.19
cancelled. VT d..7 . S o A . '
(/) Extra money demandeleald .. . 298 .. . 3.05 - 4,66 1.79
(g) No difficulty . B ST 9108 | 81.54 ) 86.32( .,.93.33{: 193.90 |, 82.70 84 92
Total .o 0 DLy BT W2) 95|, dS| ... d6d 2685 | . 504
__13. Which improvement does 2 passenger | _ _ — o i '
consider the miest important+— u_ | S b N '
- « .. s g ——— e e m . b me v — e~ - — L_-___.-; ’ lr
13.01. About trains— '
. L Gh g o |1 et -0 l‘)\:‘ N, e H 1 Foa A '
(a) More trains S Lo i g U Taoke L 1667 i 3675 | 3434  41.19
(b) Cleaner trains “e Tooi” 10.3%,) 6.47 k 8.47 “11. 411, 11.45| - 5.22 5.09
(c) Faster trains . Sl 21,34, 19.62 p 16.95 | 16.67 12,05 . 20.84 15.59
(d) Airconditioned trains .. Cane 14463 | 365] 678 2222| 1566 0741 071
(¢) Punctual trains v 30.49 | 41.31 |, 38.14 33.33 24,10 38.86 37 42
Total - 164 | 241 p 18! 18 166 2706 | . 2969
© 13.02, Amenities In Tralns— . < [ |7 T |C
" f) Cold water facilities | “we . ¢ g o - 22.56 | 34,42,0.31.93 ). 16.67. 16.87 | . 20.98 | . 28.92
(¢) Library facilities " o 17.07 [ 1558 1 17765 I 33733 21.69 6.62| 7.04
.. (1) Cushioned Seats/Berths =~ ¢- Tme s 7.93] 7.66| 13.45|  5.56 6.631, 21.95; 24.41
' (i) More Lavatories . . 2221 1.20( o0.84] .. 0.60) ., 1.41]  2.22
() Cleaner Lavatories i T 25,00:{ 15.87 [ 16,81 11.11 26.01 ] - 5.88 7.68
.- k) Morekansand Lights _~ ... .. L 06l 224 2.5 ]| 33,33 060!  2.48 4.11
(/) More slecper coaches - .. T 25,6k | 23.03} 16.81 | .. 27.11 40.68 , . 25.62
- Total e e a9 18 166 2702 1 2970
A EER I T LLEnaN | aeen P i e | e e LT e bt
1300, Egtmtm{"ﬁ Frickets vhoic . o ! .
. {m) Easy availability of tic ets : 29.63.1 23.13 |- 34. i ' "
(n) Easy availabiiity of time table cael 0.62 | 0.58 ‘1‘23 N ?:?'89 2(612(1) : 3%3? 4(5)2%
(0) Bettor public pddress system =~ .., 3.091 482 so4| 55,  -301) . 35! . 501
(p) Better food e Loo22.220 355 26051 . 27.71 | 31.46, 23.25
(g) More Retiring/Waiting Ropms Lo 19.i4 | 16.74.] 13.45 22,22 9.04 12,18 | + 10.46
(r) Provisionof BedRolls ... __ .. | s56| 34l TP 0.60 215 o0
(s) More courtcous scrvice | 1975|2043 71933 |7 3333 32083 17.02 14.43
Total . . e 208 T [ 8| 1es | 1702 2972
 13.04 For a passenger travellmginn Class only, Lo Al ‘ — = ‘ -
‘ what does he prefer— | . o e |
; : ‘ ' 1
(@ I Class 2-Tlcrslocper ’ ' T.’.l o T # : :
(G UCasiTerskeoper D} D r| o op [ | s 2
P HEM ol [N T r.'_f — o - i .
STl e e (ASPU ( SO 2|
- T —_— e ——— v — ———



STATEMENT A-5

NON-SUBURBAN PASSENGER PROFILE SURVEY

(LONG DISTANCE TRAINS)
Distribution of Passenger by Traig wise

o First
Description ACC First A.C,
Class gmsr S AC. Chair Second | Secend
Car leeper Car Slct:pcr Suting
" Nature of Accommodation— —
(@) Reserved . . [ 100.00 28.58 20.00 100.00
5) Un-reserved .. .. .- 71.42 ) . 97.28 1.67
© 80.00) .. 272 98033
Total . .. .. 3
7 ; 1193 5 i 367 2064
Passenger Profile Age—
a) Below 12 0.08 ..
gb) 12t0 18 .. 1.51 i, o 0.27 0.49
{¢) Over 18 upto 25 e - N 6.04 __ 10000 IA 91 3.52
(d) Over 25 upto 40 . | 66.671 3864 4900 : I ne
(¢) Over 40 upto 60 .. 33334 5038\ p000f - i 42.81
(f) Over 60 iy .. I 3.35 .. 2.72 5.76
Total . .. .. 3 1193 5 1 167 4064
Sex— 7
(a) Male . .. f 10000] 91950 100.00| 100.00 88.01 | 83 39
(b) Female . .. . . 8.05 . .. 11.99 1661
Total .. s ‘e 3 1193 5 1 367 4064
Educational Qualifications Completed— - -
{2) Tliterate B . . . 0.92 .. 1.81
({a)] Non-Matriculate .. .. .. 8.13 . 21 71 ;(5’:%
(¢) Matriculate/SSC/HSC . . 33.33 35.46 20,00 .. 29.70 31.64
(d) Graduate . .| 66.67] 40.70| 60.00] 100 00 2997 17.4s
(¢) Post Graduate and above .. .. 14.75 20,00 . 12.81 4.53
Total . . . i 1193 5 1 367 4064
Employment Service—
(a) Government Service ce .l 100,00 ) - 65.97 | - 80.00 | 100.00 30.64 [ 31.14
(5) Public Sector Service .. .. . 7.30 .. . 7.23 5.05
(¢) Private Service .. . .. 10.14 20.00 25.11 17.63
(d) TcacherlProfessor .. .. .. 2.75 . 4681 11.16
() Student .. . . 3.2 9.36 9.95
(/) Housewife .. . . 5.31 10. 64 12.54
(2) Retired .. e b o 4.27 4 68 5.01
() Unemployed .. ., .. 0.38 3.40 4 04
(i) Others .. .. .. 0.66 4.26 3.48
Total . .. . 3 1055 5 1 235 24m
Self-employed—
{a) Trader/Hawker e . 50.00 35.51 62.88 s g
(b} Industrialist .. .. 50.00 15.22 3.79 3.96
(c) Farmer . i . 7.25 . 10. g; 42.80
( ) EngmeerlArchltect .. .. . 5.07 . 5-79 1.01
¢) Doctor ) .. . 13.04 . . 2.33
Lawyer .. ' .. . 9.42 : gg% 3-02
(g) Consuitant . .. .. . 2 32 g 103 l‘g
({})) Sc:CI;!gPolmcal worker e e . a5 : 9 00 798
Total . N 3 2 138 132 1591
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-N
Descripti A.C.C. First First | 2-Tier A.C. Second
escription . Class Class A.C. | Chair Clase Se((é?l?sg
o nglrl' Sleeper | Car | Sleeper Sitting
b ‘ o=
. If Goverzment Servant State Class/Group— il e P - — -
(ﬂ) Class I/Group A 12.36 25.00 100.00 13.89 2.
(6) Class I'Group B . 17.10 25.00 . ! ' 13 .89 s_ﬂ
(C) Class I“,"Group C 100.00 70.26 50.00 : 68.06 : 3.05
(4) Class IV/Group D N 029 .. ¢ b 407 21,
Tota . T 4 T2l s
,l L]
Incone in month (Ia Rupees)-— :
(@ Nil 8.13 . . 13.62]  15.90
(#) Below 250 0.42 . .- 4,63 18.33
{c) 25! to 500 .. 3.77 .. .. 25.34 37.25
{d) 501 to 1000 33.33 51.47 60.00 ; .. 32,15 22.79
(¢) 1001 to 2000 66.67 26.40 20.00 ; 100.00 | 20 44 4.77
(/) Above 2000 .. ' 9.81 20,00 .. ! 381 0.96
Total 3 1193 5 1 367 4 4064
"—'-'-——-—-——"-—-'-—-——--—
Travel Habits—The Passenger Travels— I
. . {a) Daily {3133 16.01 1 - .. .o 2451 335
(b) Weekiy 33.33 16.43 40.00 | .. 13.08 | 23.33
(c) Once a month .. 33.33 22.38 20,00 ¢ ., i 32.70 27.95
(d) Once in three months .. 21.37 .. 100.00 17.44 | 18.48
(¢) Once in six months : 1425  40.00| ... 15.53 | 14.54
(f) Once in a year L - : 7.88 .. 14.99 | 1041
(&) Once in several years _ s f . 3.81 1.94
Total 3 1193 5 1 367 4064
Objeet of this Journey— I |
‘ | !
(a) Business/Duty E
(b) Vacation .. ]0(.)'00 sg.;g w001 . '3;'25 2:23
g? Ilgelig.;ouS/Pilgrimagg .. . . 5.20 20.00{ .. 790} 9.0l
d) Eeailartlzivsé swggl.()(Marnage, death, meeting 22.72 *‘ - 20.00 ' 100.00 | ; 41.69 49.38
d . . H '
- (f;)) Ed l111((::11}511()11:11, SerTnar, Conference gg% | | ! g?g 1 2’%’
Total . . ) 3 1193 5 1 o 367, 4064
. | o
- ‘How many persons travelling together ' ' '
" (a) Self only . . ' ; -
... (&) Self with ore family Member 190.00 -;(s)gg sg.oo 0 66.21 76.39
¥ 8_’3 gzi} wx_t% two family Members .- 4.44 20.00 1 100.00 : 2(9)(1)2 ; lgf;
/it . - . " ) . .
; \\-rl three or more family Members | | 5.62 . .. | 4.09 5.98
otal : - —
o _ : 3 1193 | 5 1] g 3677 4064
Distance travelling— i' i : : I
(@) 6—25 Kms. ,
(b) 26—40 Kms. 3.3 4.5 : A 1.00] 6.8
(¢) 41—80Kms. .. o 13'6 - I " 054 11.66
(d) 81—i6d Kms. . 333 2 o8 0.0 ; 2,721 20.10
* {e) 16i—250 Kms. . ) : 13z ’ | 845! 2886
. (/) 251—500 Kms. , i3 1 323 2000] .. 12.53 & 15.21
" (2) 501—1000 Kms, .. _ : 19.031  60.00: .. 37.60 | 12.70
" () Above 1000 Kms, . 14.59 5 . 110000 i 23.71 3.54
. - 9.56 . . [ 13.35 1.75
Total - - -3 f l -
‘ L 1193 | - 5 1 | 367 L 4064




' Description  * S ACC.: .
- .. L.C. F . |
/ SN E C;;ss; gll;:t AC. A.C. | Second Second
Cha‘s Sleeper | Chair | Class Class

, S Car Car | Sleeper | Sitting
Duration of Travel— I e S S ! —

. (a) Upto 12 hcit;; " : Co 117

" (B) More than our upto 1 hour .. 11 . - .. .

- ((r:) More tian I hour upto 2 hours | 33.33 3.78 . . .. (‘,2-9, %?2
(d) More tnaan 2 hours upto 3 hours .. e 18-21 - .. . 1.36 13.93
{¢) More than 3 hours upto 8 hours .. T 22-74 20.00 300 1715

{ £) More than 8 hours upto 12 hours . 66.67 19‘80 20.00 12,53 31.53
{g) Morc than i2 hours upto 24 hours ) 1!1.92 20000 . .. 37.60 "9 72
(/) More than 24 houls .. e 13724 40.00 [ 100.00 .. 2171 6.87

. _ . . ‘. . 13.35 3.20
Total .. 3 1193
. 5 1 367 4064
Fare paid per nerson in Rupees— 3 -
. ' i
(@) Nil (Free Pass) .. . . :
®  0-10.00 .. » 33.33 33 2.0 4.9 573
(c) 10.01- 25.00 .. . . 1‘09 s . 23,98 71.26
(d) 25.01- 50.00 .. . . 66.67 03a] 0% 40.60 , 12,82
(¢) 50.01- 75.00 .. .. . . 008 | e 23.43 2.81
(f) 75.01-100.00 .. .- . :' 268 4.0 .. ;. 5.45 0.81
(g) ]00.01'200.00 . +a . .-- ' 18.36 . ld‘, e 0.54 020
(#) 200.01-300.00 . . . ' 2540 Sl T 0.821 025
() 300.01-500.00 .. . o T s3] 3 E 0.05
(j) Above 500 - .. . . . '0.27 0’07
Total ‘e e - 3 1193 'i 5 1 N 367 4064
Is the Passenger Travelling on— {
|
{a) Payment of Full Fare .. . ’
) Paymen; of Concessional fare | 66.67 46.35 80.00 e 94.82 92.00
(i} Filt Concession . . .
(if) Circular Ticket ) . » ol - - - ‘ot 02
(iii) Student Concession .. - . 0.34 N s o ’ '
i ; .. . - .. - 027 0.71
() P.T.O.-Railwaymen .. . .y 0.08 o V. 0.32
(v) Other Concessions ., . .. 2.68 . 100,00 1.21
(¢} Free Pass-Privilege Railwaymen . .. 18.36 00 10

(d) Free Pass-Duty-Railwaymen .. .. 25.40 20. ?,2—,'3' % 70

(¢) Free Pass-Non-Railwaymen .- 33.93 5.2 .. 0.27 0.52
Total . ST .- 3 1193 5 1 . 367 4064
I not on Free Pass, who is paying fare— -

(a) Self .. .. . 100 36.64 25,00} .. . 87.71 82.14
(b) Employer . ., .. . .. 41.25 75.00 | .. .e 6.86 5.94
(¢) Client . C . .. 2.20 . - . 0.57 0.94
(d) Leave Travel Concession . . .. .. 1.26 .. .. .. 0.29 0.34
{¢) Defence (Armed Forces) .. .. .. 13.84 .. 100 .. 0.57 1.25
(f) Others . .. . .. 4.72 .. .. o 4.00 9.40

Total .. .. .. 1 636 4 | .. 350 3840
7. Why did he travel by Rail & not by bus— .

- - -(a) No bus service exists AT R 5.56 . 8.741 12.58
(6) No room available in Bus .. . . 0.84 .. . . 1.0% 3.88
(¢} Railway is more comfortable and better - 3.1 37.35 40,00 | 100.00 . 65.30| 41.43
(d) Railway is cheaper .. .. . 0.67 . .. . 9.84 19.93
(2) Railway is faster .. .. .. 1.52 . . 1.9] 2.45
(f) Railway is safer .. .. .. 1.60 . . : 432 222
(g) Train’s starting or destination timings are .. 3,96 40,00 .. 3.35 .

more suitable. 3 5}

(1) Can carry more luggage .. .. 33,33 | 1.52 . . 0{(5) 648
(9) Travelling on Concession/Pass, PTO etc. 33.33 46.96 20,00 . 4. .

" Total T L 3 1186 5 1 . 366 4045

L ——
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inti .C.C. First First A.C. AC, | Second Sec
Description acc Class ‘| Class | Sleeper Chair | Class clgf’sr;d
Chair Car | Sleeper ! Sitting
{ Car .
] ——
8. (a) Did the passenger travel by Rail much less
{:’fq;l]&;lsltly about -10 years zgo ? 23.33 61.60 | 60.00 100.00 65.83 70.40
(if) No 66.67 38.40 | 40.00 .- 34.97 29.60
Total . . .. 3 1190 51 1 366 | doss
I
{b) Change in which factor is responsible for It— ‘
1) Age .. 11.78 | .. 100.00 21.87 24.20
((i:‘i Jogb 33.33 63.36 | 40.00 .. 4?2' 37 ' 38.87
(7ii) Fare 0.77 , .. 00 : o 2'{2) 2.20
(iv) Income . 33.33 7.00 | 20. : 2 15.67
(v) Rail travel facilities 33.33 17.08 | 40.00 I 74 19.06
}
Total . .. .. 30 um| s 1 RS
9.01 If a passenger is travelling by a class other than II C]a§s, .
why is he doing so T {INot to be ansiwered if passenger is travelling
in Second Class).—
{a) Find it more comfortable and usually 33.33 | 21,71 | 40.00 100,00 | i
travels in this class. } ‘ _ i i
(b) Finds it easy to secure accommodation ) 6.79 | 20.00 ) i | :
(¢) Finds it safer .. .. “ L .. 3.02( 20.00 | . : i
. {d) Can afford this class : . 33.33 5.53 . i . ; |
(¢) Entitled to this class and someone else 33.33 61.11 | 20,00 oL i
paying. : . | | ;
(f) Did not get accommodation in lower 1.68 ‘ ] '
class.
(2) Did not get accommodation in higher class' 0.17 l ' l
Total . . . 30 1193 5| 1 |
9.02 For a passenger other than II Class, if the fare is increased as follows,
will he still travel in this class ? (Not to be answered by passengers
travelling in Second Class),.—
{a) No, he wnll not travel in thls class 66,33 13.75 1 20.00 |
(&) Yes, upto Rs. 5/- . 5.78 .
(c) Yes, upto Rs. 10/- 3.35 Ve
(d) Ym, upto Rs. 20/- .. 1.01 100.00
(¢) Yes, upto Rs, 40/- - - . 0.08 . ..
(f) Yes, upto Rs. 50/- . .. .. ' 0.59, ..
(g) Not affected by increasee . 33.33 75.44 | 80.00
Total ads | 193 S 1 f
9.03 For a passenger travelling in I Class; which one of the following does
he prefer (To be answered only by First Class passengers)—
(a) 2-Tier A.C., Sleeper 26.07 )
(6) 1 Class Chair Car | 10lss | 40.00 100.00 , | ;
(c) 1 Class Ordinary | 6329 60.00 | | | |
] | .
. ! ! ' I
Total | | ouss| 5| 1| | |

10,01 Ifa passenger is traveliing in a Snper Fast, Mail/Express Train;

why is he doing so ?

4 f

{a) Saves time .. ve

(6) More comfortable
(c) Reservation is easy .
(d) Gets convenient oonnnctlon

Total .. oL, .- =

—————— e —
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Description ACC.| Fi .
l Cl:ssst Clilm A.C. AC. l Second | S:cond
| C:%’r Sleeper Chair | Class Class
l | Car L Car L Sleeper | Sitting
! 1 ) P
10.02. If the train is further speeded up, how| !
much more is he willing to pay ? | : {.
(a) Nil 50.00 16. !
& Rs. 5/- 00| o9 30,00 37.24 | 65.82
(C) Rs. 10,0‘- . 4, 71 ] 35.86 19.86
(e) Rs. gg{(' ! 1.38 o
(f) Rs. 50/- 0.71 | | " )
flected b, increase i : 1.38 0.12
(g) Not afiected by 66.35 50.00 ‘ . 15.86 | 13.28
Total . 2 425 2 [ 145 866
11. In the Iast several years, Railway have ‘
become steadily—
(a) Faster 100.00 60.37 60.00 ;
{h) More punctual . . 13.77 20, 00 { l??.OO .. .;)135;3 ;1(2):2
(C) Cleaner 1-60 . 4. i e
(d) Cheaper 1.34 412 1032
(¢) Safer 6.47 20.00 10.71 9.87
() None of the above 16.46 .. .l 14.56 | 23,77
—- . ;
Total 3 1191 5 1 364 4052
|
12. If Reservation has been obtained for this journey, which difficulty of the
following, if encountered in obtaining accommodation/ reservation,
Was this most troublesome ?
{a) Name not on Reservation Chart . ' 1.17 ! || 3.36 ..
(b) Some one else occupying the Seat/Berth 1.47 1 1.96 4.41
{c) Attﬁ:n}dantlconductoroTE not available 5.87, l 2.80 ..
to he
() Reservat[on Chart illegible . .. . 4.9 ‘ 4.20 | 1.47
(e} Coaches reduced; so reservatlon cancelled | 33.33 | 0.29 [ 1.96 1.47
(f) Extra money dumanded/pald - .. 1 .. ] . 3.64 1.47
(g) No difficulty , 66.67 | 82.99 100,00 100.00‘ ‘ 2.93 91.18
Total 3| 34 1 1 ‘ 357 | 68
i
i3. Which improvement does a passenger consider i
the most important— | X
13.01. About Trains—- | ] |
(a) More trains 66.67 | 30.93| 40.00 | ;3716 4339
{6) Cleaner trains .. 4.53 . | :1’ 5{ lg 52
((ﬁ)) Faster trains B % | 2.0 | %ol 03
ir-conditioned trains . - > .
(¢) Punctual trains .. . | 40-32 | 40.00 * 100.00 1| l 37.70 i 36.20
—
i ! ! |
| | | | | |
13.02. Amenities in trains— ' . ‘ ‘
. 1.65
(/) Cold water facilities 66.67 | 39.31 ¢  20.00 | ﬂ)gg 3‘ 54
(#) Library facilities 33.33| 16.51, 40.00 : f16.12 18.65
(h) Cushioned Seats/Berths . 570 .. : ! i.37 2.27
{/) More Lavatories 1 . 0.75 ’ 20.00 } 6.83 12.02
(j) Cleaner Lavatories L 12.91 20.00 | 1.0 14.63
(k) More fans and lights e 6.04 1 16000 42,35 | 1525
() More sleeper coaches o 18.78 . l ) ’
- ‘ 4 366 | 4060
Total 1 3] 193 | 5 | 1 | |




Description ‘ A.C.C. First First 2-Tier A.C, Second . S
e . ‘ Class Class A.C, Chair Class cﬁ%‘;‘s’d
Chair Slecper Car Sleeper | Sitting
Car
\
13.03, At stations—

(n) Easy availability of tickets .. 33.33 15.00 o 28.88 | 47.63
(m) Easy availability of time tables . 8.75 20.00 i 3.27 0.94
{o) Better public address system 33.33 t6.79 20.00 6.54 6.23
{p) Better food . . 33.33 34.62 .. 34,06 21.00
(¢) More retiring/Waiting rooms .. 22.05 20.00 11.44 10.52
(r) Provision of Bed Rolls 2.01 . . ) 1.63 0.39
(s) More eourteous service 18.78 40.00 1 100.00 14,17 13.28

. : |
|

Total 3 1193 5 1 67 4058

13.04. For a passenger travelling i JI Class only, -
what does he perfer ?

(a) H Class 2-tier sleeper 34.33 315.33

(5) It Class 3-tier sieeper 65.67 64.67
Total 367 | 4064

—_——(——
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VON-SUBURBAN

~ STATEMENT A—6

(LONG DISTANCE TRAINS)

Distribution of Passengers by

PASSENGER PROFILE SURVEY

Professionwise -

(Employment Service)
» Description . - Govt. | Public | Private | Te her | Stud. | i L
; | Service scctor | Semvane [ P::z‘i:‘e-er'stt::? Jl H&?ﬁ: | Retired l.m-I IOlher Total
; ser Vice SSOr i l €mp o-.' .
- — — bl
Travel Habit— : 1 | | ; i
[ oo [
a) Daily 7.961 2200 2950 094]4.12] | ' .
E;,% Weekly 18.211 1212 | 1819 | 1457 1370 | 306 glgzo ?7? !n's'gg' 1250
(c) Once a month .. Sopi 2105 2806 | 2780 (201 | 1144 | 1345 onoe g 01 1270
(d) Once in three months 22071 21.94 | 16.98 | 21.19 2540 | 22'53 | j¢ o 19.37 (18.82 | 20 86
() Once in six months . ] 1859 1723 16.18 | 2007320035 | 31136 | 2837 |17 on 16.24 | 20 04
YyOnceinayear .. . - ..l M4.76) 16.83 | 1445 12)01 13.03 | 3 39| 53] 15,02 112,18 1 16.28
{g) Once in several years 1.81 112,61 381 L7501 1.20; 567 8.25 12.65 ; 7.01 | 3.14
Total 4133 1 91 2038|1752 . 970 | 497 | 253 271 | 10753
| k. ——..__-.__._‘______,___'.....____
Object of Journey— i | | i i ;
]
(a) Business/Duty 43.191 1100 47.851 9.1810.93 1 0.41] 3.222.37 3137 | 3259
{6) Vacation o 13.28 )| 12.01 7.531 13.90 3710 | 320 | 1767079 231 | 111
" (c) Religious/Pilgrimage 4811 5811 4824 283 1:86| 15.57| 28.97 | 7.91 1553 | 692
(4) Family work .. | 33490 25951 34521 50.34 36117 76.91 | S6.14 146 64 131 37 | 39 &
(¢) Educational/Seminar/Confere- 1.86 1 3.81 1 1.45| 193011755 | o4i ! "2.2) \ 4.74 1 3,321 4.25
nce. . ' ! .
(f) Others 3361 331 3.841 4.45(6.38, 3.51] 7.85'37.55 11.81 | 4.98
] d B = L }
Tota 4133 | 998 | 238| 7411 752| 970 497 ) 253} 271 | 10753
‘ .
. , . |
Who is paying— - ,. ‘
@ S .. i 50.48 1 3988 57.78 | 86.28 46.14 | 61.43 ' 93.21 '49.38 [g5.82 | 57.46
{b) Employer T ..y 2975 53.78| 40:50 . 951|058 ! 026 .. 1560|2549
(¢) Client . 007, 0.60} 0.38..0.410.15' 0.90| 0.26|082|037} 0.35
(d) Leave travel Concession 2.25] 5.141 0.24] 0.27/0.44| 05| 052082037 1.47
{#) Defence Armed Forces 16.02 L . 0.27 1 0.58 2.13 0.26  0.82 | ., 5.22
() Others obo1a3) o060 | 07| 326 521 34.98 ,  5.48 48.15 | 7.84 | 10.01
" Total . 2803 | 993 | 2127, 736 | 687 92| 383 | 2431 268 | 9132
- . &  —_ 4 ry ! 1.
(@) Did the Passenger Travel by rail | o N ! L. I. . | —— e -
frequently about Y0 years back 7 { - ' } | |
. 1 0
Y. .. -} 67371 68.30 4 66.93| €5.59 78.16 [ 70.70 | 36.42 :73.81 70.74 | 67.1
((ﬁ; No .. b3l 370 33.07) 34.41[21.84 | 29.30 | 63.58 [26.19 29.26 | 32.90
Total ar22 | 997 2135| 741 51| 996 | 497 252 270 | 10731
. - | |
(b) Change in which factor was ‘ | !
rﬁgoxsgiglem”t— 10.36 | 11.45| 15.37: 17.53 7??% 423% ;glg fgg: %2%5 421“2
(ii) Job 67.39 1 64.31 | 53.78 | 45.79 5. . 340 110-61 125.29 | 49.12
(i} Fare 130 1.147 200} 2.2511.93; 246 o g e 507
iv) Incom - 5.6, 832 12.59| 15.03|1.38] 10.91] 14. . 62| 8.07
((v) Rail travel facilities 1535 | 1478 | 1625 | 19.38]15.75 | 33.69 | 18.07 |i9.11 ;33.33 ' 18 .
; : ! ' i 1037
Total 4014 91| 2049, 712} 74 935 476 | 246 261 | -
-— - !
If a passenger is travelling by other .l ! ' I
than 11 cjass, Why he is doing so ? I 4 E | 23 99
(a) Finds it comfortable 11674} 2045 | 34.03] 4122136511 41581 34.53 18.75 12273 | 2399
(6) Finds it easy to secure accommd.  3.78 5.95 8.66  15.54:17. o S04 l1g7s s a5 3730
() Find it safer 2571 2231 2.9 473| 7941 842 S.04[IK73] 545 230
(d) Can aftord this class 2671 2100 B | 3900 %016 2772 | 46.04 1875 2000 | 59,66
{¢) Entitled to this class ..} 73.27 65.43 | 44.63| 25.00 130.17 sa6 | 144 1250 545 1.8
. i? ot F’et accommodation 0.71 1.49 4.03 2.70 ! 3 o l | | 0.64
m lower class. i g8: 0,99 e - :
) 1].? d no: get accommodation in 0.25 1.67 0.75: 0.68 123 ! | \ \
Pper class, ! ' ! -
U SR ‘ - | . 3877
Total 1983 ¢ 538 ' 670 148 : 126 202 | 139 ‘ 16 | 55 |
P—— |
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Description Govt, | Public | Private | Teacher/| Stud- {House | Re- | Un- | Other i Total
Service | sector | service | Profe- | ent wife | tired | emplo- !
service ssor ved
If a Passenger is travelling in Super Fas!
Mail/Express train, why is he doing so? :
(a) Save time 76,70 ) 75.74 . 74.85( 71.06 175.78 \57.51 (63.41 | 58.87 | 64.29 | 72.93
(b) More comfortable 16.88 | 18.61 | 19.22 © 24.00 120.00 135.06 31.23 | 36.83 @ 29.17 | 21.08
(c) Reservation is easy . 2.28 2.82 2.48 1.18 | 1.78 | 3.11 A 2.84 2.13 3.57| 2.4
{d) Gets convenient connection .. 4.13 2.82 3.45 3.76 | 2.44 | 4.32 | 2.52 2.13 2.98 | 3.8
Total 2589 779 ; 15.35 425! 450 579 | 317 141 168 6983-
If the train is further speeded up, how
much more he is willing to pay—
{a) Nil 24,35 21751 39.96 | 55.01 68.09 [65.47 [56.32 | 85.64 61.32 | 19.38
{b) Rs. 5/- 12.94 | 19.59 | 19.41 | 26.33 |14.01 |15.47 [13.16 1.87 14.62 | 15.%7
{c) Rs. 10/- . 3.26 7.33 6.95 4.91 [ 3.50 ) 4.53} 0.84 1.66 7.08 | 4.68
(d) Rs. 20/- .. - 1.30 2.64 3.26 1.18 | 0.58 11.09 ] 0.53 . 1.80 | 1.1
(¢) Rs. 40/- ‘e 0.13 0.36 0.30 .. 0.13
(f) Rs. 50/- 0.33 0.48 | 0.73 0.20 0.31 | 0.53 ‘s .. 0.3
{g) Not afiected by increase 57.68 | 47.84' 29.38 | 12.38 13.81 |13.13 [27.63 8.64 P 15.09 : 37.10
Total 3006 | 832 | 1654| 509 S14| 640 380 | 161 | 212 7938
i
If reservation has been obtained for this !
journey which difficulty of the following
encountered—
(a) Name not on reservation chart 395| 2.46 2.53 2.74 13.09{1.79 ; 4.17 2.30 5.221 3.1
(%) Son}%onielse occupying the 1.80 2.60 3.10 2.40 [ 4.8111.5313,70 5.75 2.99 ] 2.5
seatjbert
© Atte;l%ant/Conductor/TTE not 3.40 5.06 1 4.32 2.74 14,47 2.8112.78 2.24 ) 370
avalla e
(d) Reservation chart illegible 3.50 3.03 3.92 5.48 1 4.47 | 2.81 | 3.24 4.60 443 | 3.6
{e) Coaches Reduced, so reservas 1.65 1.16 0.65 205)1.72|11.79 | 0.93 4.60 224 1.4
tion cancelled.
(/) Extra money demanded/pald 1.95 3.47 4. 81 1.71 1 3.09 | 2,05} 1.39 8.05 3.73 | 2.9
(¢) No difficulty . .| 8373 | 82.23| 80.67 | 82.88 78.35 '87.21 [83.80 | 74.11 79.10 | 82.49
Total 1998 | 692 | 1226| 2921 291 398 216 87 | 134! s
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e STATEMENT A :
', NON-SUBURBAN ' PASSENGER PROFILE SURVEY ™~
) (LONG DISTANCE TRAING) — + VR
Distribution of Passengers by Professiop - :

(Self-Employed)
~-- - - | Trader | Ind aTmor : . .
Description Hawker| tria. Pafm“i &;g}n- Dostor ) Lawyer | Consul: Socialf | Other | Tolak
list - Archi tant Politi-
! - cal ol
P e P i i' tect X ! worker
- : : S, Lo, 1 - V¥ T ‘; . * - - .‘.. i —— -
(o) Did the Pass. travel by rail less | " v SR R l S . '
i frequently about 10 years ago! ? Jgﬁ 1.'0 .1y -y NI . o a
o lpYew e 660 6234 | 6435 | 1170 42| 6550 ] S6.10) 7054 | To.s9| «.
¢ @) No - .. e 3390 37.66 ; 35.65 li 28.21 | 30.58 | 13420 43.90 | 29.46 | . 29.41: 2.‘.;32
' ! i - + e Lo A -
Totat - - - T -_:;%21&-‘ _ T8 W6 HT L 206 23 41 112 374 | 4913
b) Change in which factor wa Ao ' T ] ‘
@ responsible for it— L T -t e e il o PN U I o e —
(") Age .. o 20261 20,090 27.68 | B.11| 17.00, 7.42( 2.50| 2018 2431 21.0
(i) Job .. - | 40.10) 38.89% 20.51 | 47.75| 41.00 | 55.02 | $5.00 | 43.12| 3551 | 26 25
(ifi) Fare .. . 1.17 1.7 3.45 0.90 - 3.49 .. 2.75 1.38 1.8%
() Income .. -0 21901 18.38 | 23.87 1 27.03 | 16.00 | 16.59) 25.00 | 10.09| 20,72 | 2129
() Rail travel facilities .., 16.56 | 20.94} 24.50| 16.22| 26.00| 17.47| 17.50 | 23'85 | 17 68 19.52
Total .. L o232 468 102! (200 229 0] 109] 362 4753
If a Passenger is travelling by other I o
than II ClassWhy he is doing so ? :
1
(a) Find it comfortable .| 34811 6016 4103, 56.14 | 47.37| 4583 S8.82 | 45.45| 60.00 | 54 %6
(b) Find it casy to secure accom- | 10.70 | 9.76 | 20.51 1 3.51| 11.84| 833} "sis8| 3.03| 12.73 | 10,04
modation.
(¢) Find it safer .. . 829 447§ 256| 351 395| 12.50) .. 6.06| 5.45| 6.29
{d) Can afford this class oo 170101 20331 12,82 21.05| 26.32) 13.891 17.65| 6.06| 7.27)17.8s
(¢) Entitled to this class . 0.801 1.63] 513 14.04| 526| 16.67| 14.71 | 39.39 | 3.64! 5 38
(/) Did not get accommodation i 8.29 2.85) 17.95 1.75 3.95 2.718 2.94 . 9.09 | 5.718
in lower class. )
(¢) Did not get accommodation in ' .. 0.81 .. P % v - 1.821 0.41
upper class.
Total . .. 374 246 39 57 76 721 34 33 $S| 986
If a Passenger is travelling in Superfast
Muil/Expressitrain, why is he doing !
50—
i 2,671 73.91: 73.29| 66.23| 86.67| 77.78 | 10.74 | T2.™
B Maetime e e 7“? 62 47 20.65 | 22.60 | 25.83 1 13.33 | 20.83  23.58 | 21.58
(#) More comfortable .. | 18.68 | 18.5 32.49
ion i 283 15| 217 205 3.97( .. 1.3 218 2.48
(c) Reservation is easy .. 2.76 B . 3491 3%
(d) Gets convenient connection .. | 3.62| 2.31| 3.69| 3.26( 2.05| 3.97 _ - ' S
Total .. 1520 | 389 434 921 146 151 30 72 229 | 3063
If the train is further speeded up, how !
much more he is willing to pay—
i 90! 28.32| 24.24| 4524 54.44 ) 45.53
g} Il:;l 5/- . o ‘3‘?";% %gfgg }’Si—? ?gﬁgg %3.16 23.12 9.09 23.{3 32.(53 35.;&3
(c) Rs. 10/~ .. 1 162 1699 1.80 14.85] 15.66] 10. . : : .
() Rs. 20':’- .. .| 40l em) 072 59%) 361, 462 9.091 .. | g;gg gjgg
() Rs. 40/- L | 012} 0.4 Yool sl 136l 1xiz| ine| Lo 0068
(/) Rs. 50/- .. o 06 BB O 478 13me] a12r) asias| 2043 | 9l6s | 1173
(g) Not affected by increase . 7.79( 2039 | 5.76) 24 5 . 21 4.
‘ ! 259 79
Total . 1 6951 412y sse| 101 1667 173 13 84 34
If Reservation has been obtained for this
le(:l“cr;le:ﬁ w::cilch difficulty of the following - 201 2.0
eret— 3.33 . . .
() Same rot on reservation chart | 2.03 | 1201 345|380 R0 3G 7 Ta| 134) 236
(6) Someone else occupying the 1,77, 2.41 4.93 - . i
seat/berth, 400! 2.73 1.67] 1000} 3.3 4.03] 3.59
(o) Auglncéanthonductor/TTE/not 3.27{ 4.52] 2.9 . . R
available to help. 5.50 .. . . .
Reservation chart illegible ..{ 2.03| 3.92 2'36 2.61 2323 092 333} 1.67] 067 1.36
() Coaches Reduced, so reserva- 0.88 2.41 1.48 .
tion cancelled. 7 5.33 2.73 1.83 . 3.33 470 5.18
Extra money demanded/paid 6.63 5.12 1.9 84'00 7727 | 83.49 | 83.3 83 33 I 85.21 | 82,68
(g) No difficulty .. .. | 83.39( 80.42 ) 82.27 . : ‘
75{ 110 109 30 60 149 | 2200
Total . o] ms2f 32| 203 1
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Trader | Indus- | Farmer| Engi- { Doctor | Lawyer | Consul- | Social/ | Other [Tota)
Description Hawker| tria- - , neer & , tant ‘Politica]
list Archi- -worker
- e . -_ RN tect | S I .
L - o | —_—
! i - St . LI
Travel Habit— ' |
(a) Daily 243 1.67| 0611 1.69] .. 1.72| 238 2.65| 2.67| 1.8
(h) Weekly . 28.61 21.50 12.99 25.42 10.68 28.58 23.81 42.48 16.84 22.83
(c) Once a month .. 30.95 | 40.29 27.22) 33.90| 29.13| 37.93 | .45.24 | 21.24 | 20.50 | 3943
(d) Once in three months 16.82 | 16.70 | 18.79( 11.86 ] 23.79 | 17.24 | 14.29 | 15.04 | 14.44 | 17,7
*- (e} Once in six months .7 10.66 1 10.23 | 15.10 16.10 19.90 | + 8.62 4.76 7.08 18.98 12‘57
i () Onceinayear- .. .., 8.01 8.56| 16.94] - 9.32 14.56 | « 4.74 7.i4 6.19 19.52 11‘10
{g) Once-in scveral years .. 2.52 | 1.04| -8.34} - 1.69 1.94 0.86 2.38 5.31 6.95 4:00
Total - 2223 | - 479 1139 118 206 | --232 42 113 374 | 4924
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- STATEMENT"A—S
V(‘)Nf-SUBURBAN PASSENGER PROFILE SURVEY
(LONG DISTANCE TRAINS)

Distribution of Passcngers Age wise

e — e

D.iptioxl\cSc Below Over | . Ov ‘
o pwle My o [ o gm | ow | 0w | 1w
! . ‘ 1 years 18 years [ 25 years | 40years | 60 years | years ‘
Il..“ ey - o ! \_' ; B
Travel Habits— oot N . L
1. Daily ° o 1% 531 2m 3.16 ase]  oss| 350
2. Weckly . 12.20 17.19 15.97 16.34 16.32 7.77| 15.90
3. Once a month . 19.51 2469 24.4f 26.32] 2502 1681 2513
4. Oncein3 months 29.27 21.88 21.84 18.68 20.21 17.94 19.1
s, Onoe!nﬁ_months 17.07 16.25 18.29 18.16 16.63 19,63 17.69
6. Onceina year . o 14.63 1219 14,05 14 .47 13.84 25.7 14.66
7. Once in several yeaJrS' o 2.50¢1. 2.1 2.86 . .3.44 11.58 14
A Total " " R ) | © 3201 2285 7086 5239 - 7087 15679
H ‘ ! ' ¥ 1
1 . : [Ny )
Distance— l oy H i i \‘
1. 0-25Kms.  .:- o S.o732( 10000 298 185 1.68] 226] 2.16
2. 26—40 Kms, . 12,20 10.94 4.9 16} 3.61 4.94 4.04
~ 3, 41—80 Kms. oI 14,63 [ — 11.56 - 941 - F49 - 7.86 1 706§ - 7.98
4, 31—-160 Kms. .. 12,20 22.81 15.62 13.76 13.49 17.37 14.29
5. 161—250 Kms. .. 24.39 17.50 12.65 12.52 14.30 13.42 13.30
6. 251—500 Kms. .. . 14.63 13.75 20.39 20.89 21.78 19.92 20.91
7. 501—1000 Kms, . 4 .88 6.56 16 .41 18.11 18.51 16.38 17.92
8. Above—1000 Kms. “ 9.7 6.38 17.64 21.15 18.76 15.64 19.41
Total . 41 320 - 2285 7086 5239 708 15679
Past Frequency —
. ‘e 73.1 64.45 76.17 70,39 60.18 42.15 66.74
RN - sl 3sss| s3] 29061 982] s18s| 33026
Total 41 255 22719 7072 5226 707 15644
Why Change—
.70
1. Age . 75.68| 3540|4890 1468 nul & 2
2. Job : Bt 2776l 23 16 1.79 230 1.77
3. Fare :; 2% sml me| | s 129
4. Income 2.70 1500 1834| 2081 18.80 | 18.54
5. Rait Travel Facilities 8.11 28.57
Total 37 245 1 2227 6844 5026 681 15131
Preference— 0
, .19 3037 37.2
1. 2-Tier A.C, Sleeper ‘e 63.64 33.%'.; ﬁgg :1? g; 9.53 9.63( 10.96
2. 1Class Chair Car . 18.18 20, 42.94 48.55 56.27 60.00 | 51.84
3. 1 Class Ordinary .o 18.18 46.15 : T ~aa
825
Total - 11 39 289 1833 1 L
Improvement— . 40.59 36.94
5.65 37. . .
1. More Trains . 4000 30.694 BB L5 Tes) red| ss
2. Cleaner Trains .. 20009 & gl gl 7| el | 17.08
3. Faster Trains .. 5.0 1381 Vel 20! 2 1.56| 2,08
4. Air-conditioned trains 2.50) 9% miis] a4) 3782) .60} 3836
5. Punctual trains .. 22.50 28 207 15654
Total g . R I
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- —— e e
Description Below Over Over Over Over Over T
eseriptt T2 A12to 1 1810 'p 25t .- | 40to 60 otal
years 18 years | 25 years 40 years | 60 years | years
—— - | e —_—

Amenmos— s Goi ] itmineed
1., Cold water facilities 29.27 25.94 26,48 27.57| 311977 35.03 T 2593
2. Library faqlmm 19.51 21.56 14:38 9.10 ST.890 ¢ 5,23 9.60
3. Cushioned seats/b;rths ' ©21.95 19.06 17.05 17.51 15.71 17.09 16.87
4. More lavatories L2244 ¢.94 " 1.49 1.60 2.10 1.55 1.74
3. Clearner lavatories T 4.88 10.31 10.74 10.81 10.70 13.70 | - 10.87
6. More fans and lights 9.76 6.25 5.79 6.05 6.31 6.07 6.11
7. More sleeper coaches 12.20 15.94 24.07 27.36 26.01 21.33 | .25.88

. Total 41 320 | 2281 7076 5233 708 | 1569

!. -‘ ' a _\.T ¢ T A ) ‘ r_'
A.t$\a}ions— . | e it ;,,‘- |- . , '
1, Easy avallablllty of tickets .. 1 ', 29271+ 48.75 | 41.08 36.44 32.28 : '-43 06 - 36.30
2. " Fasy availability of time tables - 19,51 - 2.19 1.23 0.74 0.65 1.13 0,83
3,.. Better{Public Address system o 2195  7.19 6.62 4.67 4 .86 3.54 5.02
4. Better food . ~244 1 1594 1.0 23.72 26.76 29 .41 24.93 | 726.9)
5. More renrmgiwalung rooms 4.88 13.13 11.14 12.84 14.76 13.31 13.24
6. Provision of bed rolls 9.76 0.31 1.10 1.48 1.84 0.71 ! 1.48
7. More courteous service 12.20 12.50 15,12 17.07 16.21 13.34| 1622

;! Total ! G Loy a0 2281 1071 5230 - 706 | 15648

b~ ) . , T o~ ¥ 2 T . L4 ——

0y

1
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NON—SUBURBAN PASSENGER PROFILE SURVEY

v

Distributien, of Passengess, distancewise

- ILONG DISTANGE TRAINS ; , A

— ] O

B3

1 e SR P aeear
o peEden T T ot o] o | Dissceinkm
. N ,
o RS 1 ;?*25 26—40: | 41-80..5 81—160 ] 161—250 | 251—500 | 501—1000; Above
; 1 1. : 1000
9:03' For a passenger travelling in I« - J
Class; which one of the follow- ‘
" . ing does he prcfer(To' be ans.. . -
wered only by First Class ' - -
o ' -passengers— neo " 2 M P e 4. . k ) )
(a) 2-Tier AIC. Sleeper ! LT 22,58 17.39 § + 22,32 J.m 3s, . g
"(b)l Class Chair Car > ¢ ol 8061 23910 20098 19.10 18.23 33 31 sﬁg 43 33
() 1 Class Ordinary ) 69.35 58.7’0r 56.70 47.88 46.13 61.29 B54.63 | 53.55
Total 100 162 92 224 424 594 62 853 I027
13.01 Which improvemnt does a '’ |’ " o S |« Lo
passenger consider the
' most important— il i N | el o Ry .
(@) Moretrains .= - —.. |- 46.29-1 4608 | 43.33{- 4l.esl 3890| 3659) 3249] 30.43
. (b)'Cleantr trains .. R 4.15 6.03 5.36 5.10 4.6 | 4 31 5.84 6.12
— ~-(¢) Faster Frains- ———— -9.79 8.25 12,31 - 14.77 | - 15.47 24 81 21.41 20.00
, (d).Air-conditioned trains 0.89 0.48 0.72 1.12 1.34 1.50 2.17 .52
(e) Punctual Trains - ° _ 38. 87 38.25 38. 29 3T '36 © 39.677 - 32.58 38.08 19.93
o Totaltoo L 37 630 1251 2235 2082 |- 399 2807 | 3040
. ‘ is ; A b -
13 02 Amemtles in Tr.a:ns— X or _
" - 3 ’ A i LE [ ) :
(f) Cold- Water faalltles -~ -l - 40651 -34.284- 33.87- 2.7 29.65 40.60 27.39 24.04
'(g)'Library facilities - Lo 12,46 4424 8.41 8.68 1 9.98 1.77 9.31 9.75
{#) Cushioned-Seats/Berths ..~ { 574 47.384 - 18:014— 1946 —-18.281 14.04 15.42| 15.25
(i) More Lavatories .. .37 2.53 1.76 1.97 1.92 1.75 P R
(}) Cleaner Lavatories ' 13.35'1° 14.38 12,179 <7 10.43(  12.28 7.02 . 8.69 | ,11.06
(k) More fans and lights 11.87 16.75 13.05, 9.7 7.53 1.50 2.92 1. 2-37
{0 More sleeper coaches 72| 1027 12.731 g 17.03 | + 20.35 27.32 34.79 | . +35.30
., Total 100 .. 337, 633 1249 ;2235 2084 399 2808 ¢ 3037
1303 AtStations— 17 K : | .
\ 1 i N IS g
m) Easy availability of tickets . { . 52871 4691 33 60 8.2 36';9 li ;Szg 38 g% 38 '8’%
“(n) Easy availability of time tables |-~ .. ‘| - 0.48 1.047°! 0.76 2 2; 12,06 414 2 67
. (o; geﬂer ?uobglc address system 6.21 ]g gg, l_‘; ;g 2? g{ B 4o 10765 | 32,66
p) Better food -~ .. - -1 —18.05. +- 2151 : 4
)] ‘More Reunnngamng rooms '| | 10.95 10,469 ¢ 11.85 " 13.10 4 ]8 2-? l? 3% '% 3; l% gs
" {ryProvision of Bed Rotls . --0.59 963]- -0561- - 08| - et 1231 7301 1831
. {) More courteous service .83} 17431 1687 ] 14. 18 " |
g ) ! : * : 037
Total _ . 38 @ | 15| a6 wm2| M8 2% 30
13.04 For a passenger travelling in *'7-* oy 1 " '
. IT Class only What doeshe | - o o "
o prefer? " i Y h : : 5
‘ : " 24.63 18.81 | 15.01
(@), 1 Class 2.Tier Sleeper | 4234] 36781 S s B 9537] sia! seso
* (6) 1 Class 3-Tier Slcepef {" 57.66 63.22] " 60.27] e Sy
: 4 ; i ] 24
Total ' LTt L) 2m4 sar| T tozrd o asoe] o desy 3 g
y (73 o



o

" “Distribution of Passengers, duration of travel timewise. =~

A 1 B

STATEMENT ‘A-10"7 /1
NON-SUBURBAN :PASSENGER' PROFILE SURVEY
' (LONG' DISTANCE TRAINS) '

LRI
’

‘Descrintic 12he: | 1210 T l1hr.to | 2hrs.to| 3hrs.to | 8hrs.to | 12 hrs.to |More than| T
- ipticn f2 b 1jhp_ 2 hrs. 3 hrs. 8 hrs. 12 hrs. 24 hrs. 24 hrs, otal
Why by Rail ? ‘ ' o
1. No bus service 18.38 18.03 10.73 8.22 6.76 7.0t |- 11.36 1340, 970,
exists. . : P B '
2. No room available 6.62 3,69 3.29 4,43 2.49 1.03 (- +0.89 : 039 1.91
in bus. ‘ ‘ ‘ ~ Sy
3. Rly.is more com-| 24,26 26,02 36.69 40,62 52.45 56.75 56.46 | 52.58| s0.m
. .. fortable & better. - ) , i
“4%" Riy. is cheaper ..|  19.12 20,90 | © 19.17 15.32 1029 | - 7.29 4.98 408 9.12
5. Rly. is faster 294 |1 2,661 3.94 4.92 6.55 |© 6.95 6.81 770 | . 6.40
"6. Rly. is safer .. 22140 2050 2.7 3.16 3.76 3.85 3.15 2.86 |, 3.30
_, 7. Trains® starting or 9.56 | ~7.58 8.32 - 1.17 503 | — 4,77 4.49 2.54 4.95
=" destination timing - . . : ‘
: are more suitable. - =
8. ICan carry more 2.94 2.66 2.96 3.16 2.40 1.49 1.94 | . L1.65(: 2.14
uggage. o ) , ‘
. Travelling on con-|  13.97 16.39 12.16 13.10 10,27 10.86 10.14 15.10 ) . 11,75
__ Cession. N '
“' Total o] 136 488 913 | 1423 4875 1742 3275 2796 | 15654
Improvements— o L i i Lo ' o o
1. More trains 49.26 47.13 |7 42.33 44.02 39.50 36.74 30.72 32.15 ) 36.94
2. Cleaner trains 8.09 410{ - 6.09 4.50 5.31 6.26 6.20 5.19 5.54
* 3. Faster trains 7.35 1045 | 11.97 [ 12.38 14.70 16.70 21.98 21.39 | .17.08
4, tAll_'-condmoncd . 1.02 {--- 0.44 14t - 21| 132 2.87 2.75 2.08
rains. : : T ’ LR
5. Punctual frains |~ 35.29 | 37.30 | 39.17| 37.69 | 38.37 38.98 38.23 38.32 | 38.36
_.“ITota! STome| 0 48| 913 1422, 4876 | . 1742 3275 2796 | 15654
Amenities in Trains— N N . ) ; S T
.1-:'2121_'%'??“ C40.15 ] -1 34,021 32,97 32.98 2944 " 28.53 26.48 26.33 | 28.93
. ' ' I h ' "
' 2. Library facilities {. * 10.22 840 1« 849 9.42]  9.68- ' 10.68 982 | . 9.19 |, 9.60
3. -&rsiwnedscats; - 730  17.62} 16.43 19.48 18.45 16.99 14.25 16.24 16 87
-4, More javatories | - 5.84 | - -2.87 1.85 1.97) . ' L1
5. Cleaner lavatories]  15.33 13.52 11.60 13.38 dﬁﬁ 3332 “1):]53 ;.gg ; 10.87
6. Vﬂ?‘zfan;& JMes T 1AL 1436 10.69 7.30 4.19 2.75 2.65 6.11
7. mgéﬁgt?emr ! 949 10.45 12.51 13.85| 2239  28.53 34.93 | 33.74| 25.88
. . - T ' ] ! ) . - y ., [
N ' r'. ’- .. | — ———
, ’~Tot:ﬂ B LU 1T ) 488 019 1422 | 4878 | | 1742 3278 [~ .. 2795 | 15659
At Stﬂtlom-— ! : t i e | "I i ¥ V ) ‘,r ‘
-1 E?s;{cga;labﬂuy 45.59 - 50.10 | 46.35 | 4159 | 39.84 | 32.61 31.08 [ '29.65| 36.30
~2. Easy availability 0.6l ; | \ ‘
3 oftimetag:es 61 0.54 0.?9 0.50 0.92 0.83 0.75 0.83
. Better public 6.62 5.52 ' .
P addres:_sygtem. 5 5.53 7.25 6.11 4.59 . 4.10,{, 2.97 . 5.02,
. Better foo 20.59 13.79 18.93 19.49 23.51 323 s0.01 | 3481, 269
> “:,"a?{.?,;‘*::,':,'.‘,%i 8| dlo4| 1077 1443|1375 1320 1334 | 1293 13
Lo , du 1 i . ) ? R
_6 f&ﬁ;"““ of bed 0.74 )+ 0.61 0.54 | i: 0.49 107 - 2.24 2.14 | . 19T i.48
7! | ls\él:\frig;urteous 14.71 143y 1 ¢ 17.30 |, 15.74 14.82 1521 | 18.51 16.90 | 16.22
Tota! 136 49 99| vaan | agm9 | 174z |  s2e9 | 2193 | 1568
A ll’assen"er travelling in IT Class what does he prefer—
ugllges;ezrmer 41.88 37.81 36.51 36.76 30.18 25.48 18.56 19.15 | 27.30
2. :}cg?:rs.s.mr : 58.12 62.19 | 6349 6324 69.82| 74.52 81.44 80.85 | 72.70
Tot | ! ' —
ofal - 17 402 750 1091 3525 1260 1994 s671 | 10810
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Statement showing distribution of Passe

. s 3

" STATEMENT A—{]j—

LONG . DISTANCE TRAINS

1

-NON-SUBURBAN PASSENGER PROFILE SURVEY

ngers object of journeywise

Vacation

v -~ ;
" "Description ey Business Religi i l
‘ Lo T eligious { Famil Educa- ‘
: : o v duy 3 Pilgri- Y| Bduca- | Other | Total
- ) mage Seminar _
6.02, How many persons travelling together— -1 - -
(a) Self only . . -} 93,09 |, 62.05 | 33.13.
(b) Self with one family member , o4 " 2008 | 3ag | ave % Tl I
(c) Self with two family members -~ .. 1.22 | 1076 = t7.63 [ 1030 , 261 2.84 6.72
(d) Self w1th‘tlhree or more f?:’nl]y mgmbers 0.75 712 21.79 7.40 2.80 353 s’ 50
“Total L. PAPETILAS 5988 1320 | 1129 5827 536 879 15679
6.03. Distance travelling—"" 7 ¢ / - .k B
(@) 0— 25 Kms. ' 2.05 0.76 0.53 2.32 5.22 4.10 .
() 26— 40 Kms, 3.37 2.50 1.24 5.0 29 | 885 |, 4.33
() 41— 80 Kms, . .. 7.95 4.32 4.61 9.08 560 | 1217 7.98
() 81—160 Kms, - ... ., 13.16 10.23 12.22 16.89 10.45 15.81 14.29
(¢) 161—250 Kms., (. - .. - .. 13.49 11.21 11.16 | 14.21 11.75 12.86 13.30
(f) 251—500 Kms. = ! .. 21.63 | 16.82 | 2533 | 21.13 17.35 | ‘1718 20.91
(g) 501—1000 Kms. -+ .. i® .. 19.04 [ 21.59 | 23.03 | 1546 | 18.10 14.45 17.92
() Above 1000 Kms. . Sl 1931 | 32.58 | 2/.88 | 15.89 | 28.54 | 14.90 19.41
LY . e [ S 1." - . i N . .
Total ** . ., o ., 4L, 5988 | 14320 | 1129 5827 536 879 15679
. N = o PR {. |
6.06. Is the passenger travelling on—
(a) Payment of full fare .. ..} 8487 | m.58 | 83.08 2.32 | 80.04 | 91.58 | 85.20
(b} Payment of Concessional fare—
() Hill Concession - .. ., 015 | .07 | 062 5.03 0.19 011 | o2
** (ii) Circular ticket  © .. T .. 0.32 | ~0.53 2.30 9.08 0,75 0.68 | 0.43
-Y (iii) Student Concession .. 5.45 . 16.89 7.09 09171 0.84
v (i) P.T.0.—Railwaymen TN S 015 | 018 | 1421 0.56 0.46 | | 0.26
- () Other Concessions .. o] 128 BI8 | 1070 | 2003 | 522 4. 193 " Ley
{¢) Free-Pass-Privilege-Railwaymen 0.67 9.09 12.31 15.46 2.-; . 0.36 . 3.4
(d) Free Pass-Duty-Railwaymen . 10.97 0.53 . 15.89 (3)'113 , oar ‘:g;-
- () Free Pass-Non-Railwaymen . 1.77 2.13 0.80 e . - 7
_ __Total . o 5988 1320 _L 1129 5829 536 879 15679
Lol I
6.07. If not on Free Pass, who is paying— : i
(@) Self . Lo oshet el Ty B S | 3| lew
(5) Employer .. . 37.85 7.37 2.54 1.65 0.60 2.5 1.25
() Client 3 ] 2.52 1 0424 030 0 0B\ S0 096 | 0%
((d)) ]ISC?'VC Travel Concession (LTC) . g_‘fg ];(9)‘52 F 020 2.06 0.40 ] 1.67 3.41
e — . . B .
{¢) Defence Armec! .Forces - 1.07 | 1246 1157 828 | 2445 | 1553 7.18
Total . o 1180 985 5280 | 503 I 836 | 14026
10.01. If a passenger is travelling in a Super fast, Mail/Express Train; why is he doiog so ?
$2 , 68.25 72.86
(a) Save time .. . 78.26 71.84 gg}g 23'33 '1"51.45 26.19 ! 21.23
5) More comfortable 16.28 | 209 1 Do | 215 | 4.4 2.8 2.42
() Reservation is easy . 2.32 2.5 4.7 3.51 2.60 3.7 3.48
{d) Gets convenient connection 3.14 4.5 . ™ pry oy
Total . v | ass 948 f 671 ‘ 3294 l | |
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{

Educa- ,’ Other

9¢

Description Busmess ! Vacation Rehglous Family Toqal
, Duty L . Pilgri- . tional
I e : mage 1 ‘""" Y- Seminar |
IS I S AR A
10.02. If the train is further speeded up, how much more is I!Ie willing to pay ?
(o) Nil ee e hus ;26.00, ), 39.8% . 51.91 55.35 37.62 59.53 41.26
(®) Rs. S/ . . ] st 18073 1slos7 | (2130 ) '22.43 | 17,03 | 1w
(A Rs 10/~ . an o - . 8.14 6.56 3.56 5.26 5.14 3.88 6.36
{d) Rs. 20/- .. T 3‘.43“']’"” ’ T, 71"" —~=~1.23+-=210 =169 | -2 38
(e) Rs. 40~ -1 - 0o 0.32 « .29 0.05 0.23 017 0.19
{(f) Rs. 50/- I .. 0.84. | 67 ] 0,53 0.23 0.93 ; “0.17 0.56
(g) Not aﬁected by increase 43.0% l 30 .99 24.24 16 39 31.54 17.54 29.78
Total Tl aess | w2 | 79 | 3en7 428 593 | 11407
! : Vil ap L, iE
13,01.. Which impmvement does a pamenger cons:dei' the most miportant about trams — TEPE
EERRE e e
(a) More trains 1 N 33 82 32 o4 42 60 40 42 . 29740 39.89 . . 36.94
_{h) Cleaner Trains .. '5.00 -7.44 *7.09 516 v 8431 5.14. ], 554
{c} Faster trains .. 18.92 19.82- 15.32 15.04 18.54 15.20 17.08
{d) Airconditioned trains’ - "3.34 2.13 0.89 1.20 1.50 1.14 |1 - 2.08
(¢) Punctual trains .. 38.92 38.57 34:10 38.18 42.13 38.63 | 38.36
Total . 5982 | 1317 759 5817 534 -4 4...87% | 115654
oo v ; r ; !
13.02. Amenjtles jn trains— . ' i o X ‘.
(/) Cold water facilities ' (l,f' L 28.53 2061 31.91 31.55 | . 19.03 3033 28.93l-
(g) Library facilities o e 10.12 16.21 6,91 6.94 | .22.20 9.58 9.60.
() Cushioned Seats/Berths L 15.16 15.76 20,83 18.09 | . 13.62 18.93 16.87
(/) More Lavatories . ' 1.66 +1.59 1 2.39 1.75 2.05 1.37 i 174
(/) Cleaner Lavatories SR 11.03 ‘12.80 ' 966 10.56 13.43 8.89: |- 10.87
(k) More fans and and lights 5.19- 5.91 5.05 7.45 4.10 6.39 6.11
(N More sleeper coaches - 28.31 127.12 23,23 23.86 25.56 24.52 | 25.88
Total 5976 | 1320 1128 5822 536 877 15659
| e + J At
13.03. At stations— SR IRERE » o
(m) Easy availability of tickets .. .. | 3200 | 81:20 | 39, ag04 | a3se | 136
(n) Easy availability of time tables ' V.. 0.74 1 1.75 | Ogg 483; 2?% | ?323 ' 3(6) gg
(o) Better public address system 4.30 5.71 4.79 5'26 6"64» 1. 6.6l 5'02
(p) Better food . 2774 | 29.53 | 2677 | 26.20 | 26.36:.| 22.581] 26.91
{g) More Reurlnngamng moms 15:32 ‘12.33 14.54 11.22 14.95A [l\l 17 [+.13.24
(r) Provision of Bed rolls '2.2 * 183 0:53 0.84 150 | -~ 1.48 L7148
(s) More courteous scrwce 17.69 | 17.66 ! 13:74 14.76 . 2412, 13.91. 16.22
. ! - pr—st ‘ w—
Total LS | 114, s 5829 535 877 | 15648
10



NON-SUBURBAN PASSENGER PROFILE SURVEY

STATEMENT A—12

(LONG . DISTANCE TRAINS)

> 97

R N T R Nij ‘

Descriptioa g t.{ 1 Below - | 251 to f"}», 01to | 100110 | Abo

e ; -~ SRS I _2_53 _| 3% 1000 2000 2000 Total

- : ! : : 7} Fa— —~ S -t -

5.08 Travel habits— o - o J ) -_
o 1 . . - et B . ) o '
Da.l als T ’ lee ‘

f‘;)lw;{]y L o ke 231 232 | 5.7 | 4.08 1.18 3.8
"(¢) Once a month . s 894 1 1558 17650 1716 | 16,22 | 19.54 300
.(d) Once in three months - o) 17.34 2226 '~ 25.04 | 24.48 28,55 'n'go 1:0(1)

Apgrmbma o, o B8] e ) Bd L e | e b

43 Gnce i severat years S aTe | e g | s | dm ) lsar | e
ot . 791 3.45 2.70 1.7 2.72 3.41
ota T . \ e
= - el 1944 ) 1258 ) 3366 | 464 3040 1397 | 15679
'_,_'ﬁ,m OI;j'eét of this;)ourney—.-": ) I ' -
st ¢ T b . .

L - 3 01y s . o :
gg; ggzlaﬂmmuw > 70057 |1 1876 | 27.54:1 4377 | s901 | 69.72 | 3819
‘ atior .. .. . 5.28 2.62. 790 | . 8.2 7.96 ' '8.42
(c) Religious/Pilgrimage 10 - . : 7.02 8.42
(d) Family work .. .. . 55'33 ?’2’,’}% 8.38 6.5 3.49 4.15 .20
-, (¢) Educational, Seminar, Conference 7.66 1.59 41833 3;2; 2421?4]; | lg:‘;: 3;’.‘;2
7)) omef . .. .| 9.67| 1065 | '585 | '4.90 319 | 2.4 5.61

L Total . ..7 LT .0 77T 1944, ) 1258 3366 4674 3040 1397 | 15679

Improvements— ! CUMRITE IS B s "

5 I -
. {d) More tmins ..~ B 39.76 50.52 42.36 '| 36.73

, -fo) M ] T . ).76 | 50. . ) 29.87 23.82 36.94
b l(;.‘l&:nerhjams T L -12T 45 ! 4,76 394 | 6.62 8.90 5.54

§c gsergggns o, .y 1356 | 19.23 |, 14.90 ] 18.58 2049 | 21.81 17.08

. (d) Airconditioned trains " . 1.55 | 11032 ; 021 [ " 0.79 1.59 | © 9.97 2.08
/(9 Punctual trains .. - ..} 37.85 | 35.40.| 37.78 | 39.95 39.43 ;- 35.51 38.36

. Total g 1939 1257 J"_3362 IR 3036 | 1394 | 15654
s ST 0 T — A =

“Amenitles i tralns— - BN R _—_—

. ' y [ s T A | " u . '

“{f) Cold-water facilities - - .. - .f 30.48-+ -40.02- 1} 30.24-! 2691 26.64 25.38 28.93
{(g) Library facilities N -« 15.16 199 |, 497 9.78 12,15 13.76 9.60
(h) Cushioned seat/berths .. w1578 595 | '17.86"]  18.65 | '16.04 12.83 16.87
(i) More lavatories - . . 2.01 3.34 1.99 1.20 1.28 2,08 1.74
{f) Cleaner lavatories ... .. .| . 11.91 9.71.| 10.24 | - 8.4l 11.72 18.35 10.87

«{k) More Fans & Lights . - .. . 5.62 | 12,09 9.46 ‘| | 5.35 3.06 2.51 6.11
(/) More sleeper coaches . 19.03 17:10 25.24 | '29.69 29.11 25.09 25.88

Total b .. 1939 1257 | . 3360 4671 3037 1395 | 15659

At Stations— ~~ i - .

. . e ok R " - . -

e I T O ¢ Rt A A

availability of time tables . . . ' . . - ' .

. 1{0) Better public-address system . » .4 _6.55 3.91 513 | 7 5.34 3.92 3.45 5.02
'(p) Better food - ., .14 .11 24.50 20.59 126.29  +. 29.70 2R.49 24.66 26.9]
«(g) More retiring/waiting room. ' ..| 1181 5.75 10.67 | 15.32 15.50 ! 16.32 13.24
+{r) Provision of bed rolls .o ' 0.57 0.16 0.7t - 1.7 2.24 3.38 1.48

-+ 1.(s) More courteious service - 13.56 11.57 1218 16.67 21,04 21.85 16.22

oo o , : !

.. | Towal T L« Loe v T 1939 . §253 |, 3366 | .- $056 3033 1397 15648

— S b - s S '



STATEMENT 13

DISTRIBUTION ©OF PASSENGERS NATURE OF CONCESSIONWISE (I‘ONG DISTANCE)

Dascription

Full
Fare

Hill
Conc-
essions

Circ-
ular
ticket

Student | P.T.O. | Other ~

Conc-

Rail-

Conc-

essions | waymen| ession

Free
Pass
Priv.
Rail-

" Free

Pass. .

Duty
Rail-

| lf:m Toty
Non- ol
Rail-

waymen waymen| waymen!
f

() No, he will not travel in this 18.7 |18.18 |23.68 | 40.00 | 25.00 [10.00 | 4.37°, 3.07 | 9.93 {18
class, _ : : '
(b; Yes, upto Rs. 5/~ 1448 ) 9.09 | 2.63,113.33 . 8.00 | 099 | -.. | 2.13 |10%
(¢) Yes, upto Rs. 10/- .. | 8.9 j27.27 | 2.63 .. .. 3.33 | 0.20 | 038 | ... | 6#
) Yes,uptoRs. 20/~ .. | 440 | 9.09 | 7.89 .. 3.33 . . R BB
(¢} Yes, upto Rs. 40/- - 0.43 .. e .- .. oo | 0l
Yes, upto Rs. 50/~ | 129 .. 2.63 .. .. 0.67 .. .. .10
(2) Not affected by increase 51.64 | 36.36 | 60.53 [46.67 | 75.00 | 74.67 }94.43 |96.55 | 87.94 1628
Total 3480 11 38 15 4 150 503 521 141 | 4
10.01 IfaMﬂ;ﬂ'istravemn;hnSupclust,Maﬂ/Exmemin;Why'nhedoiw so? ! .
(a) Saves timo 72.42 187.50 [70.45 | 79.59 | 65.38 [ 74.21 | 69.29 | 84.28 |83.06 | 7.
(4) More comfortable 2176 { 8.33 |20.45 {16.33 |30.77 |18.10 |22.83 !11.04 !12.90 {212
(¢) Reservation is easy . | 2.46 .. 227 | .. .. 3.62 | 2.83 1 1.67 | 0.81 | 24
(d) Gets convenient connection 1.37 4.17 6.82 4.08 3.85 4.07 505 3.01 3.23. | 34
Total 8715 24 “ 98 26 21 | 49 299 124 | 1004
10.02 If the train Is further speeded up, how much more is he williog to pay?—
a) Nil w.82| 46.15 | 40.00 73.83 | s0.00| 30.58] 11.07] 6.48| 15.33(42
fr,) Rs, §/- 21.961 11.54 0 16.36 | 11.21§ 21.43 38163 1.82] 1.75{ o.671194}
EC) Rs. 10/ - 7.20 ) 15.38 l 5.45 1.871 . 2.48 0.83 .. 0.67 | 63
d) Rs. 20/- 264 [ 769! 182 . ' 3.31] 0.17 2.8
(o) Rs.40/- 0.21) .. . ) 0.17 ' 0.1
-(f) Rs. 50/ o62| ass| 1] . 1 eaml o ' .| ok
(¢) Not affected by increase 22.54 | 1538 34.55| 13.08| 2857 s4.55) 85.95| 91.77 | 83.33 | BF
) ’ Tota] L) i . : . l - 9793 26 55 l 107 ‘28 —— 4z - 605 .~ - A401 - 150‘4’ "4[”

W T —

9.01 If a passenger is travelling by a class other than IT class, why is be dolng so? (Not to be nmered it menner !s tmellmg

in Second class)—

l 36.52

i 42.11

24.00

12 77‘ 0.19

(#) Finds it more comforta]ble and 27.27 53.33 13.52 |-9.21"
\ly travels in this class. . 3
()] ;ﬁ:gs{t easy 10 secure accom- £.45 | 18.18 7.89 6.67 | 50.00 4.67 2.58 2.88 3.53 1.0
dat
(&) !T::di ::)gafer .. 4.37 10.53 | 20.00 ; 4.00 31.78 0.58. | 2.13 | 39
(d) Can afford this class . 8.99 . 7.89 6.67 . 4.67 1.79 0.58 ' 1.427 84
(e) Entitled to this class and some- | 37,30 [45.45 |28.95 |13.33 | 50.00 | 62.67 | 77.73 ;86.37 |80.14 [48¢
one else paying. . ; )
(f) Did not get aocommodatlon in)] 3.7 2.63 . 28
lower class. )
(2) Did not get accommodationin | 0.66 | 9.09 i 0.60 | 038 | .. 0w
igher class. : .
Total 3480 11 33 15 4 | 150 { 503 | s521 | 141 | 4

9.02 l‘ornp-sengerotherthanlldass.iﬂbefmlshuasadnfollows,wﬂllemnmvellnthlschs? (Not to be nnmrzd
by passengers travelling in Second Class)—




L

NON-SUBURBAN
L0

STA I'EMENT—M4

Including 11 Class

Distribution of Passengers, fare paid wise

PASSENGER PROFILE SURVEY
(LONG DISTANCE TRAINS)

: * Nit |Rs. | Rs. | Rs. |-Rs |
' . Description. Free | 010 | 10.01 | 25.01 [S0.01 |75 01 1 O%s. Rs. | Rs. | Avove | Tota
 Desc Pase t025 | to 30 n .01 [ 200.01 | 300.01 | Rs.
: to to 100 } t0200 | to 300§ to 500 500
Vhy hv'Rall & not by Bus—
@) No bus service exists | 2.79 (11.52 6.48 { 11.23 | 13.27 6.57{ 10.71 | 16
+(8) No room available | 0.85 {424 | 1.97| o8| 052 157} ooe| ogs| ") &} 100
. Rly. is: more com- 9.10 43.70 | 5999 61.33 | 61.15| 66.57
{¢) for{able o boster 25 bo 78 . 55671 59.49] 53.20] s55.00] 50.73
-{d) Rly. is<hecaper : . . . .5 5177 4.45 1.43 2.0 .
((‘3 Riy.is faster ;... (097|390 | 809! 816 s76| 714l 29| sl 1ieel 339{ 212
(f} Rly. is safer - . 063,324, 4.8, 364 3.09! 4.00] 334] 27| 36| 1.25] 3.30
; (g} Trains’ starting or 0.45{ 7.14 5.23 3.9 4.06 6.1 4.83 5.79 5.1 5.00| 4.95
destination timings
are more suitable. _
« ) |C.a::ncvarry more . 0.40 | 3.57 1.97 2.18 2.06 1.571 o070| 09|} 073 6.25 ! 2.\4
[it:4:57 42
AN Travclllgg o?Ft:r%l- 84.54 11.78 } 1.93| 3.45| 264( 343] 2.72| 3.62] 4.38] 10.00|11.73
cession Pass ‘ ‘
Total . {1759 | 4316 [ 2794 ! 2609 | 1552 700 | 1139 553 137 BO | 15639
If the i’are is increased will
+e still travel in this class - )
(other than II class)— | )
(a) He wi“ not travelin | 4.48 [44.44 | 34.59| 24.04| 1928 | 18.43| 1674 ] 13.69] 7.35| 12,16 15.18
- this class. . -
{b} Yes upto Rs. §/-. 0.78 1.5t | 16.54 | 21,621 17.77} 1645 11.32] 730 5.15| 2.70 | 10.86
(c) YesuptoRs. 10/- .. | 0.43 {11.11| 827 8.39| 945| 10.56| 9577 620} 58| 2.70| 6.68
{d) Yes upto Rs. 20/- .. .. e 1.50 1.7 2.84 414 6.35 5.47 7.35 5.41] 3.33
(¢) Yes upto Rs. 40/- .. R 0.28 0.19 0.62 0.64{ 0.36 g 3;
L f) Yes upto Rs, 501- R . 075! 0.431 019 1.24]| 1.56| 2.0 2.94| 548 o gs
2(8) Not affected _ . 19432 33.33 | 38.35| 43.53| 50.28| 8.86| 53.82) 64.96| 71.32 71.62 | 62.
Total .. 1161 9 133 703 529 483 | 1087 548 136 74 | 4863
i
Howlmuch willlng to pay if l '
thetramhspeeded up—~
. 41.86
"y Nil ‘ . 20! s6.64| 42.81| 39.21] 2631} 17.96| 15.33 | 10.85] 13.89
(b; Rs. 5/ Nigo (1138 | 2690 | 2634 | 2647| 2077 | 1197] “a7 6201 31 1
(c) Rs. 10/-. 060|1.10] 4.14] 8.01| 10.44| 13.08} 12.07 3.92 825 2381 238
) Rs.20/- _ " Yoo loar} o0.72] 2.50] 275] 3.54}1 7.86] 6.3 2.9
 Rs. 40~ 171 0.09 .. o3| oo7| oery 0654 1a2f Lo bl ] Gl
(f) Rs. 50/~ " loosloos| o013] o026] 049 092! 2.15 s; %l ol o]
(£)-Not affected ~ - . -|86.19 | 9.65 | 11.47 | 20.16 | 22.57 ] 34.77 47.33 : .
11407
Total .. | 1166 | 1823 | 2223 | 2322| 1418| 60| 1069 | 335 129 2




STATEMENT—IS
NON- SUBURBAN PASSENGER PROFILE SURVEY o

vy b . vy
(LONG DISTANCE TRAINS)
L SR T )
Distribution ol' Passengers, fare paid wlso

Exelugding: Il cldss

CE | Nil 7] Rs. "Rs."| Rs.?| Rs: Rs. '| Rs. Rs. Rs. ( Above | Totg]
Description Free 0 10 1 10.01 ) 25.01 50. 0] ] 75.01° | 100.01 | 200.01 | 300.01 Rs.
| Pass ' 1025 '] to0 50 1 to75 | 10100} 10200 | to 300 | to 500 | 500
Why by Rail and sot by Bus—| - i ' ' '
. - - ’ . ' .
() No bus service exits 1.82!0 11.1 31.76 6.0} ‘ 6.64 3.73| 10.96] .16.00 1_9,.85 676 7.4
{b) No room available - 0.6! 'll.l§ 5.26 1.14 0.76 2.07 0.09 0.73 .. . 0.87
in bus. . . . . . .
(c) Rail is more com- i 717 4444 ! 60.15°] 70.39 1 66.03 69,71 66.67 | 159.78 52941 54.05 | 51.7
fortable & better. ! . I . - J b
(d) Rly. is cheaper .. b s o226 100 a4l 8ls3f o157 resy 147 2701 1o
(¢) Rly. is faster .. izl Dl &si| o787 86| 539 948 859l 11.76 | 14386 | 6l
(f) Rly.issafer .. | 078, .. | 526) 458, 436| 415| 331 274) 3.68{ 1.35] 305
(g) Train’s starting or £ 0.52 J T 13,53 5.87 ! 8.16 9,13 4.88 5851 5.5, 5.41 | 5.3

destination timings v ' )
are more suitable. . | [ . - . . . vl T R
(h) Cancarrymore ' | ©0.52} 1t. 1 o r.43| 1.52 1437 055! 0.91 0741 5401 0.9
luggage, . . R ;. . . . . A
(i)-Travellingoncon- * | 87.471 111k | §.26| 1§78 3.23| 3.53| 249|366 | 4.41]° 9.46]|23:2
cession Pass/PTO. RN A

_ Total .. 157 9| 133 699! 57| 42| 1086 | 547 | 136 | - 74| 48%0

If the fare is increased— ; ; . r ; AP FOPI
(a) He will not travel in ,4.48 | 44 .44 34,597 24.04 ) 19.28 | 18.43) 16.74 | 13.69 iT.3% "‘.12.‘!6‘ 15.,313
this class. ' i ! e
(b) Yes upto Rs. 5/-... 0.78 | 41.11 16.54 ] 21.62 ] 17.77 ) 16,15] 11.32 | . 7.30| .5.15] 2.7010.86
(c) YesuptoRs. 10/~ .. | 0.43] 11.11| 'g.27] "8:39] '9.45} 10561 '9.57| 620! 588 [ 270 6.6
(d) Yes upto Rs. 20/-.. vt i) S0 vl 2sat a4l 635 s547| 735, S4r|3m
(&) YesuptoRs. 40/~ .. | .. 7] th U7 o028 6199 ol2| o4l o086| -.. {1 | ol
(f) Yes upto Rs. 50)- .. ) o7 o043l 09 124 1.561 2.01| 294!’ 5411 09
{g) Not affected - 94 32 | 33.33| 34.35| 43. 53 50.28f 48.86 | 53.82 ) 64.96 | 71.32 | 71.62| 62.68
"Total .. Coee o HI6L 2] 133 703 539 483 1087 | 548 136 | 74 - 1863
—_ . P T _ I phiyl :
How much willing to pay if ‘ - SN i ¢ ot
the train is speeded up— SR (RN Sl — g =y
(@) Nil .. 8.31 .. 2471 2678, 22.60| 22.73 16.27 | 15.09 | 10.94 13.43 | 17.47
(b) Rs. §/- “1.95| 50.00| 22.35] 23.9 19.86 | 17.05| 11.s57 8.871 6.25] ' 4.48']12.6)
{c) Rs. 10/- 0.26 . 9.41 11.02 12.10 | 12.73 12.06 9,06 7.03% 299 8.9
{d) Rs, 20/- . .0.13 1.18; 3.05 3.4 3.18 8.14! 6.42 7.81 4.48 . .4.40
(e) Rs, 40/-_’ 0.13 1 0.34 0451 059! 1.13 .. | 0.4
(f) Rs. 50/- o o] i8] o5s1| 046! o068| 2361 170 3.91| 4.48f 1.20
@) Noi aﬂecled ..l 89.09_ 50.00.| 41.18 | 34.41 41.55 | 4%.18 49 221 57.74| 64.06 | 70.151 §4:.89
Total .. e 770| ] ;12 , .85 590 | :}38 - .440‘1 1020‘ . 530 | 128 1 . 67 '540?0

IOQ ]



STATEMENT A—i6

FARE PAID BY WHOMWISE DISTR;BUTION__ OF PASSENGERS (LONG DISTANCE)

Ky

Description

— p— — e v eme e e . — -— —

Self..

b

Employer.| Client.

o——

9.01.}If a Mger is il:avellmg
travellmg in Second Class)—

(4} Findsi it ore comfortable
- travels-in thisclass- - - - |
(b) Finds it easy to secure accommodatton -
"(¢) Finds'it'safer

d) Can afford this class g
(¢) -Entitled: to this clas'-and someone elsd
paying.

( f) Did not get accommodation in lower class
~ {g) Did not get_accommodation in higher
class.

Total

Fnd usuallyr

9.02. For a passenger other thanII class; il the tare is lncrm ag

M|

Leave
Travel
Conces-

. SIOR— -

by-a. claw other than II class, ﬁhy is he dollllg s0?

Defence

' .

Others

Total

(Not to be answered if pessenger s

5428 | W 464, 1647 1241 3694 3019
AL 364t 976 sps I
.3, . ; 4.

LSBT 2ard] 3| gy MM 'R 703
i §371 1e| 3y 235 12| 122lal &es

) 70.05| 28.05| " 69 4] 8L.38| ° 26.11 48.05
S 609 f ra3| 1.m 18] 0.3 '
S04l o) 366). . T igf -%Zg—-
16.23 | 1539 82 | 85 290 151 3776

answered by passengers travelling in Second: Class)— ,

(a) No, he will not travel in tl'us class

- 30.28

roum. will he stilf travel in this class 2 (Not fo be

6.56 LA3.40 0 1412 .97 . .
() Yes,uptoRs. S/~ .. "¢ Id 55Tird tvogar [gisale ysylo Sail 28 1
"= (¢F"Yés, upto R§; T0/="—""" . = 14.77 36417976 3.5 0.69 637 6.68
(d) Yes,upto Res 20/ 1 . ... 671 - 2.53 | 610] " 23| ]38 1.07] 3.3
(e) Yes, upto Rsi 40/ . U L 074y 0 0:19 . .. oL e 0.
(f) Yes, upto Rs, 50/- . s oa 1.97 § 0.58 2.4 2.35 . | 0.97
(x) Not affected by increase | ‘ 20.37 81.68 | 59.76 74.12 84,14 49 04 62.68
“Total | . .- .o ¢ ] 1e2sd ! 1s9] sz} 8. 2% 157 ; 3778
e e — 4_,._: — - = '. [} ——
10.01.. Ifa passenger ls travelling in la Super Fast, Mai]/Expres Train ; why is-he lolng 30 7 ‘ . ;
ETIE , '
* {a). Save time -.f— ;.48 79.22 ¢ 63.71 ¢ 73_45 . 12.86: 65.95 72.66
(d)-More Gomfortable ! . ] 22.81 15.64  31.45( 18,58 ' 16.52 27.57 21'.22
(c).Reservationiseasy i @ . .. i, | 12,58 211 1.6l | 265[' 265 1.83 2.42
(4) Getscqn.vemcnt connection ! SRR By & 3.031 3.23 R T 1 R 4651 148
Total # | eter 1848 | 124f . n3l 339{ 602' 9193
STATEMENT 'A—17 "
NON-SUBURBAN PASSENGER PROFILE.SURVEY
'+ . LONG DISTANCE. TRAINS:=- S
77T T T Obiect of Jourmey (Categorywise of Self-employed persons .
L ; _ ” ‘ Business Vacation | Rt]s}!ilgxous m':r Egﬂﬁf:,‘l':.“ Others Total
- 3 v : {
De ipti N . P?ty "1 [ _ maggrs - work - {Conference
P 1 » ‘: | ‘o N S I , [ : - - —
. . . . Lage
e joo z oragel | %age |i- %asw 1 Jame | Ysee )i Zage el
Lo - P ! ‘ ' 1.57 i00-2223
- a Coer| . am| 2051 0.09 1 100=479"
% 'Irnr:derﬂ{awker ' SLINY ;'%._8’; 9l asol s I 11 1353 1003 11397
ustrialist i r l ’ 0.2%) - 1589 60671 1. 00972 '
(¢} Farmer: . - 8.4 14.77 2.88 11.11 | 100 =
(d) Engineer, DoctouLawycr Consultan ~39.92] . 3.9 &BI ;
. &Others:- <1 AN 0 88- 531l 1239 0 29.20 36.28 | 100mi13 -
(¢} Social/Political Wo:kex L1593 055 , v

<101



STATEMENT A—18

“NON-SUBURBAN PASSENGER PROFILE SURVEY
|LONG DISTANCE TRAINS

S Self— employed passenger “who is paying” wise -
X R . I | B e e ——e i e e e e
T TTmT T AT o \ Self | Employer] Client Leave Defence | Others Total
s i Description a7y Coet At o 3 i.-§ Conces- | Armed. . . v -4 ¢ 2 v g
LIRS ' ! ' T sion - Force [ > ri; Faom
Ay me - Yage | Yage Yage | Yage |- %ageo | Jcase . L Yage
Eg} Irrgdermlawker R .gg.(l)é xg.gg 005 ¢ 0.05 e |t 8'3? -i%e%;’?
ndustrialist : ° e . foem .- .. -0.21 ). =47
(c) Farmer.,.. | .- ' X TR B 7 2 B o |e0.62 loo=1129
(d) Engmeer Doctol: Lmvyer Consul- 17996 |0 238 - 1415 | oo 001000 | -1 3.41 | 100=968
tant & Others. i © ‘ : N
¢, (¢) Social/Political worker | ., . .. | 54.37 |. - 1.94 2.91 oodfe Liter |- 40.78 ) 100 =103
' ! ' :
e
] . ....STATEMENT A—19
. 4+~ NON-SUBURBAN - PASSENGER PROFILE - SURVEY
LONG DISTANCE TRAINS ' i.'-_ B
M - ! } Nature "ot tickets held by other than Seli—employed passengers o
o it Rt | s | Girouted Student | Raite | other | Raite | Rail | Nom: | [+Totar
i .Desmptlon i Fare | Conces- | Ticket |Conces-| way' |Conces-| way way - | - Rail-" } 2 Lo
e L- } ) l * sion T ‘ston P.T.O: | ision Privilege] duty-j way™ |- - K “‘)
SRS | ST S A EEIETE N pass | pass .pass | il
e T Y%age | %age ko %ame | age | %ase' | Sfage | %age | Y%age.| %age | i-t%age
Employment Service—m .| | ' ' )
Government service .. | 58.29 | .0.124{ .. 0:41 {: wiov. | . -0.56 ;- .5.42 | . 14.88 | -'16.36 |i ~3.97 { 100=4133!
Public scctor service .. | 98.60 | 7.30 | 0.20 .. . 0.80| 0.10 100 =998
Privateservice..  ...{ 98641 0:37 1 033] -0.05| .0.09] 047| .. o 005 . 100=2138
Tcacherflrrofessor b 9558 0S4 oo 1 -0.27) | | 13010 0.40 0.13-} i 4 2100=741
Sudents | P -73.14 0.13 1 0.13 16.62 j 10.53 | :10.80 6.38 0.13 2 !3- 100=752
Housewife ; L.] 8902 - 00 -os1 v ! ojos2| '1rs) 7634 Lo -0.31 | 100=970
Retired L e 7586 [ L0 L0le0| o Lopl0.20] 20003 2.41 | 100=497
Unemplore_d ni] 96,05 F 0,40 Y - o O 12N IR - 1.96 e 0.40 | 1100=253
Others | ke 9sst| "037] 07l t.. Lirss! o4 .. | o 744_ 100=271
STATEMENT , A—20
NON- SUBURBA'\I PASSENGER PROFILE SU'RVEY
Y LONG DISTANCE TRAINS
Distancewise preferencewise  for Raflway Travel
Joriwr rRallway (.. R ‘
4-No bus®” No ‘| more _| : Rail- Raﬂ- ' Raﬂ- 'I'im-J | Carry | Travel. |.... Totalewo
— Descnphon = | scrv:ce Rp_om camfor- | “way way way| | ings More on
HES Voo 3 in- table & Cheaper Fastey |- Safer, |suitable| Lugg- | conces-
i e ¥ .-_r-.Lr -bus thter _ ! i i age | sion
7 i ; Y4age } 76a8e %age - %H;S"-‘- %884 %agdt %age | %age | %age %age
025 - krus. onr 7+, | 1935 |\ 3.87] 32.92] 21|34 19| 238 | 6.85 | 3.87| 18.45 | 100-336
2?-—‘818 --1]:1155.— et 1545} 335 §-29.35 |- 2185 |- —1-78 |—2.55 - -9.57 |--3.03 {— 13 40 | 1002627 —
1:160 kms. 1].10.43 1] 4.011 36.65] 1788 | 3.4 2971 8.18| 3.13} 13.31]100=1247
161—230- kms- b 747 | 1421 6.31'} 15,1210 4.25 {4 :2.86 5.19 . 2.82 ' 11.77 | 100=2233
2513500 kms‘ ! <1 7.02 l -2.07 1.27 9481 6.351 . 4.04 5.53 2.21 |- 12.03 } 1002079
5011000 kmss: 1 | qoar | h.38 1 84l 6390 1.5; - 4561 4.56] 1.90{ -9.82 [ 1003270
Above 1000 Ir(rls....ll l .-10.22 0.821 57.00 481907 7371 2,81} - 4.03}.°:1.53 | 11.40 { 100=2807
Ao ms. .| 14.751| 033 $2.80| 3.82| B66{ 260] 3.16| 1.65| 12.24 |'100=3038
Distances i Lot : L. 9.70 ,l 1.91 !{0.13' 9.127. 6,4? " i3.30 4.95 2:14-V 11758 ;109.‘:15639
Bt e s A A — : '

{01102

- o~ -



STATEMENT A-11

NON-SUBURBAN PASSENGER PROFILE SURVEY
LONG DISTAN(‘E TRAINS

-'L..q‘ )

.. Distributionof Passenger Professmn wise Class wise . .

. S oo IR
Dcscripﬁon A.CAC' LnFirSt . (52-::}.“ 1 iglér _ 'A-C'. Second Second All
T R it | Chaip ] e ;%hlll’ Class L Class Classes
" . o - !} Car | —{ar—t—Sleeper- 1 - Sitting—f—- —
Employment Semee;- . o . .- i AP R j‘. e -
{a) Government Scrvices 13.23 46.91 ‘ T :
(8 Public Sector Service | 1401 | 10098 | 178 | 1aae| (¢3! ABITen| 263
— <~(e) private Service = .} -35102 |\ 1124} - 24.02 [ 11 80 .96 6.19 39 637
(d) TEagher/ProfeSSor T 0. 39 L 89 ' 559 PR 119 ]g ‘(4)(27 12 ;g Igég 133‘;
_n(QSmcm——“-—~-_:r L -—251'h~' et 1 o e R oL bue 473
(/) Housewife .| . g 3L 404 %773 31172' g gs 3o gL PRt
i (g) Reétired o 0o 78 SERER RN T R 1y 2 77 336 33 ES
i: () Unemployed | ' [ EER PR R U0 3 -1 oml Tel 3B|-1
;) Others i L7 Sl eE SHe 14: Josel ol o8l 2.0 198 | 1.7
selemnlc:iyec}i_-l—a o ! ST At T oIt
(@) Trader/Hawker =~ . - ..[| 179.34 561060 |- T14.10
. - () Industrialist .. i) oc13.230 - 3.70] 7 838 ™ ﬁgg o8 ’331 Iﬂfs -8
1~ (¢} Farmer e '1.56 -n-»oso RS [ 0.84 4.30 ol 3%
“-_,(“)) g,-g;:,f.;pghi Y R e S ] S S [ o NS R
ngineer/Architect i 233 1.01 4.47 ;
(i) Doetor . «..¢0 ] 40t039 .78 A2l 8:3: . ?gzls ?3‘1‘ ?3{
(iii) Lawyer cvo.233)  vas)o o 12) 19| 1048 1.28) — 1.58 p— ta8-
(i) Consultant ~.~—~—"""|* 1561~ o0.67 0.56 1.19 0.42 0.14 004] 027
(v) Social/Political Worker . 0.39 0.59 1.19 t.69 0.78 0.72 0.72
(i) Others, .. .. .. 1.1 "1.68 1.19 1.69 2.39 3.23 2.39
Total . 100 = 100= 100= 100= 100 = 100 = 100 = 100=
257 3869 179 84 474 3604 72121 15679
STATEMENT A—22
NON-SUBURBAN PASSENGER PROFILE SURVEY
LONG ~DISTANCE' 'TRAINS
LR o R BN RTEIR I LA A P
DIstrlbution of Passengers Profess:on wise and Distance wise
SRS RPN B SR I IV B R TR ‘4 .Distance in Kms: * 4 ¥ e Totd Boa et
Profession 0t025 | 26—40 | 41—80 | 81—160 | 161—250 | 251—500 | 501—1000 Al%%e
o -'\ AT at
1" oage | - %age | %age | %ase | Giage” | Yaee %age | %age
Government Service ; - ;40' 3.29. 7.07. 13.11 12.94| -18.85}:-19.33 23.0!
Qovemment | Semce! v b 2000 350 wsar| aoied w0s2y 20| 2ees) 2735
Private Sector Service ‘. 0.89. 210} 7.02 13.24 12.52 22.45 19.88 1 22.17
Teachers/Professors ' 1,89 6.34 1 11.74° 18.76" 15.11 20.51 13.23 12.42
. Student | 5,59 7.05 go1| 18.35] 14.63 18.62 12.37 | 1449
* House wife " --'-: PRSP 11 38l 73 -ae08? 1701 25.98 | 1462 13561
_Retired . %% T 080] 423 -483) 14297 1429 ) 22.74 )7 21.33 |- 17.51
“Unemployed .0 o 2.77 291l 1621 18381 14.62( 17.00 9.49 [ 13.44
Olher mlm i * . ].85! . 2.95- 775 15.13 ) 14.76 20.66 19.19 17.71
Trader/Hawkers e, 166|. 36| . 7.47] 129} 13187 2083 250 %g ;g
Industrialiste .. ., i . 084l -o1.67| -334) 8771 11484 2. S0t 25.26
Farmers . ol v Se | g6 | 1e1s | an60 [ 1194y 1730 1133 .1:.2}'
EDI:,%Itneers/Archltecls ' L R l.gg, g%:lr :; . :;gg :gg 33‘{(5) 17.48 12.14
poctors A .?.ggh . 2:90‘ 13361 7 16,38 | 1466 22.4E1 12.12 ' 22?3 )
~Comsulants " ' e o T o ST e 2.38] - 23.81 30-33 1:9'37 16.81
(S)(!);:'lallpolmcal Workers ~ .| T 2.65¢ 5-3;4 ol e 4l 2Viel 1ves| 17t
‘a"::l‘lg:mplwed cert o[ 132l ML T7es] 2] 1330y 2091 17.92] 1941
hd - - - -r‘l-.——-. C -

.,:103



“STATEMENT A—23
NON-SUBURBAN PASSENGER “PROFILE "SURVEY._ _

LONG DISTANCE TRAINS

Disirdbution of Passengers Distancewise and Incomewise

Income (in Rs.) Nil Below || 25110 | .50 to , |.1000 to |..Above LAl
B 250 ] S00 .| 1000 {| 2000 2000
. ,.Distanceinkms) - .. S g N .
- ) i .
- ! ) %age ) %agc . %age i‘ %age it %age ' .%agel ! * °/v.ge -
1 : L . i . | . ‘ T
| 0—25 . 3.24 | . - 6.52 2.55 1.90 0.33 0.57.{ . 2.16
h6—40 . . 5.76 ! . .10.49 . 5.88 3,06 1.11] . ~0.36) «4.04
+ 4]—80 . y 9.08 15.66 11.44 7.60 3.72 1.86} 7.98
“B1—160 - . 16.92 22.58 19.16 13.97 8.32 544 149
161—250 . 15.95 11.69 13.73 13.84 12.11 10.88 | 113:30
251—500 ., .. 2222 a5.18 | :19.61 20.09 22.04 | . .27.63 | 20.91
$01-£1000 . 12.81]  10.57 14.85 19.7 22,93 2190 17.92
Above 1000 | 14.09. 7.31 1 12.7T 19.7 29.14 31.35 : 19.41
— - v . 1
Total | ' 1240 - 8.02| 2147 .29.81 19.39 8.98 |100=15679
o) '
¥ .
STATEMENT , A~24
NON-SUBURBAN . PASSENGER PROFILE SURVEY
e e e e w - _"LONG_DISTANCE TRAINS. . wo. oo ceeie =
Distribution of passcngers by who is.paying the fare and how much fmore he is willing to pay if the train
— . lsl'urtherspeededup D
R WHO 1S PAYING
, 1. ;- 1 + |
L, : Leave | Defence - ' ' T
. ' How much;more : : | Travel | Armed | ~Other | Total
T - . O 1Self Employeri} Client || 'conces- i| Forces 1 \
ree ' ' | sion . -
> “%age | :%age ¥orage | ' %age °/age %age | venge
; . ' { 1. ‘ >
Nil | 52.72 14.48 ) + 25.53i|.- 17.09 15.57 70.01 | 4445
Rs..$ : 26.60 10.19 10.64 { - 13.68 6.01 10:92 | 21:32
Rs. 10 r :8.19 4591 . 10.64| 513 1.64 3.20f 6%
Rs. 20 12.80 2.671 +3.55| -3.42 0.55 1 16| - 12:60
Rs. 40 0201 .0.30} 0.71 ; . “0:20
Rs. .50 0.67 0.55| +2.847 . '0.85 o .61
Not affected by jncrease 8.82| 67.20| 46,20 59.831| 76.23 14.70 | 2388
S . ‘ T ~
L LI | . . L 3 -
Towb 68.131 19.181 1360 <113 3.54| <665 | "100=
: , ‘L ) . g - 1 . 1.10334
- I R
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_STATEMEN;I' —A.-Zs o
| INDIAN RAILWAYS |
NON-SUﬁUBBAN PASSENGER PROFILE SURVEY-MARCH 1979
(SHORT D]STANCE TRAINS ONLY)
‘ Distribution of passengers, Railwaymse

i E

PART II
: o .
. Description |Ccnt- Bast- | North- | N.E. ! N.F. | South- !
: " ) ral ern emn . | S 2;'.:h S.E. :.’:‘t- S.C. |Toml
pe of Train— I T S - - R
Ty(a)SuperFast o . ..}-. . - ..
() Mail/Express . N I .. . .. ! .
(c) Long Distance Passengers .. | .. |- .. .: L o o ’
(@) Short Distance Passengers .. [6.84 | 8.48 | 21.80 112.53 330| 1046] 5.60) 21,60 990 100
C]nssol"l‘ravel—-— ‘ o o
’. - - B - ; - 1 - .
ga;Acg] . i o i . e I .. ..
#) Ist. Class ... lés2r 1083 2090 6.13) o066} 11.93) 2.41] 42.32] 2. 1€
. (o) Ist, Class Chair Car N oo }. 100 R L. . ! . ..30 }$
: (dg 2-Tier A.C, Sleeper - - .. | .. . 100 . . . e ‘e . 100
- Air Conditioned S . e )
Chair Car e A ‘e .o . e -
_ N Seoond Class Sleeper— 1 . B .
3 Tie - |23 .. 46.10] 8.51) .. . .. 43.26 .. 100
(g) Sefond Class Sleepcr- ‘ ‘ )
() SecondClassSntmL—-A _7.16 842} 2162} 1298 2.96| 1046 585 20.06| 10.48 | 100
)
Nature of ccommodation . ] ‘
(@) Reserved o tagal-oo0sl zm| o o | o043} . 199y .. ) 134
(8) Unreserved .. . le7.16 | 99.92| 97.29 | 99.38 100 ] 99.57 100 | 98.01 100 | 98.66
Passenger Profile Age— .
1) B . . lo7s] 160]| o0.86] 062 139] o068} 012| 0.78) 007, 0.75
i 8 15‘?:1? . .. 4.;7 481| 443] 429 625 428 567 3.81 2.16] 4.18
- © (I)J;ell.:c}gs Tt T l1s.gs | 15.89 1 21.53 b 15,83 | 17.59 | 19.40 | "20.83 17.83 | 18.34 | 18.67
@ g‘,;efozio . v lias7| ar79) 3830 39.52) 4097 39.37| 44.51 37.18 | 41.78 | 39.71
i5) Over 40 . .. : o : 32p0f 32.61129.71
C . g72 | 28.04] 30.88| 27.08 1 28.52 24.31 : . .
® 83,?68" o o 2:5’,;2 27.18 6751 88| 67| 7.75 417 7.591 5.04] 6.99
_ Sex : )
(@ Male ' . |s370| s4a1| 87.18 83.88 | 83.33| 77.00) 84.49 83.49 | 76.36 ] 83.70
" @) Pemale ' | .. .. [16.30{ 15.89] 12.82 i1.12] 16.67] 23.001 1551} 16.51 23.64 | 16.30
! " ‘

Educational Qualifications completod— segs ! 18.43 | 22.00 | 207

26.58 | 17.021 23610 21184 Sonat 30079 | 20,60 | 30.88

' (a) Mliterat R 23.70 | 19.40 .

() Noo-Matriculate o s | 264 | a0t 24T) 2 26801 2502] 20085 | 2073 | 28.38
(¢) Matriculatc/SSC/HSC 5512 | 2064 | 2771 | 3BALY 2L 1os6 | 1042 1573 16.63 1 134

@ Graduate < Page| avor| 137 18261 13004] Tyag| 35| 4.20f 2.094 357

( (¢) Post-Graduate & above - .. | |2:94| 3.51] 4 o4 1.1 :

- - .- -
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Description Cent- | Fast- 1 North- | ‘N.E. N.BR. | South- | S.E. West- | S.C. | Tolal
ral em ] ern ermn em
, s ¥ T
Employment-Service— ‘ \
(a) Government service 26.56 | 27.58( 39.38 38.73 . 2948 | 32.52 | 30.27 | 20.68| 27.13 1132 54
(5) Public Sector Service s3] “75s] "sier) e 1320 3.98| 8.79| 3.29( 414} 4y
(c) Private Sector e 22.40 17.39 12.29 | 12.88 | 21.51 10.91 12.88 19.42 13.85 | 15.97
id) Teacher/Professor i %660 10079 6.18 ] 12.05| 8.37| 7.85| B.381 9.66f 943} g
- (e) Student . $90% 11.39] 1048 18.171 12.75 9.48 | 12.47| 10.43 7.13 ] 10.83
- -4f) -House wife J1414 9.114 15862 £02,) 14.34] 16.41.) 1554, 13.53.}.16.78 | 1339
(g} Retired 4.34 5.76 5.21 6.96 4,781 8.15 3.27 5.65 5521 5.74
A} Unemployed ‘6.941' 5.52 3.46 4.3 6771 5.40 5931 31471 5.521 456
) ploy
(/) Others 10.42 552 147 0.62 ‘.80 | +5.30| 2.45| 420] 552 3.5
Self Employed— _ ‘ | , ) ,
(@) Trader/Hawker 12466 138.32 {31.23 |35.67 | 42.54 | 26.58 | 32. 30 129.56 | 33.18 |32 46
(b; Industrialist ‘0.84 1 #.21 2.82 330 ] 2.76 ‘| 491 | 213 | -4.83 4 .41 3 55
(©) Farmer 43.63 | 39.37 | 45.68 | 45.57 | 45.30 | 43.67 | 55.73 |42.71 | 36.38 l 43.94
Professional.— : . ‘
(/) Engineer/Architect 1.25 | 0.21 | 0.75 | 1.03 .1 055 . 1.11 0.91 | 0.83
(if) Doctor, . . 2009 | 358 | 1.94 | 423 | 1.66 | 3.80 | 1.87 { 3.96 | 3.96 | B.15
(fif) Lawyer T 2,08 | 3.79 1.38 :§ 4:02 1.66 1 3.16 1.07 420 1 1.83| 2.3
(i} Consultant .. . 0.31 | 0.10 Lo owr .. -1 0.63 4 046 ] 030
' (v) Social/Political Workcr ‘ 1.46 2.74 1.50 | 1.13 -0.55 1.27 1,073 274 1 2.28 n.66
(vi) Olhers . 113.99 7.79 | 14.39 4.95 5,52 115.19 5.33 11086 |16, 59 .37
. - a— o . '
If Government Servant, State Class/ ! , e P
Group— - B ! : . !
'(a) Class 1/Group A .. ‘588 | 5.22 4.75 349 5.41 3.45 4713 2:68":] 3.81 1 4.02
(b) Class 1I/Group B .. 9.80 | 9.13 8.49 9.38' | &1 6.27 4.73 8.82 8.90 8.38
" (c) Class ITI/Group C 60.78 | ™714.35 | 67.34 773 17027 15517 16419 | 75059 ¢ 73.31 169.26
(d) Class 1V/Group D 23.53 | 11.30 |15.42 |13.40 |16.22 |35.11 |26.35 |12.91 | 13. 9% |18.4
r ~ HiE i )

Income per month— : .
(a) Nil i . 11355 115,58 |16.09 | 14.95 2014 18.10 19.79 | 15.91 | 14.93 | 16.11
(&) Below 250 e 'D7.49 172628 172412 | 26738 | 2245 3112 j34.72°115.25 [ 2737 1 AN
(c) 251 to 500 . | 31.37 [ 33.08 133.48 [33.32 [41.67 |29.20 |29.63 |32.53 |32.87 |32.58
(d) 501 to 1000 19.91 | 19.63 | 19.06 | 18.16 | 13.43 | 16.80 | 12.15 [26:02' {1938 |'19.81
(e} 1001 to 2000 5.31 4.66 6.18 6.26 ;| 1.85 | 3.91 3.36 9.00 4.78 | 5.9%
(/3 Above 2000 -2.37 | 0.76 | 1.07 0.93 D45 {| 0.87 0.35 1.29 065 | 1.04

;' f i - A

-_ . i | -

: ! i l| HEE .

Is the Passenger Travelling én— ; $ ' : ' . ER
() Payment of full fare ' - i} 96.11 | 86.94 |92.60 | %0.74 l 9329 | 87.10 | 94.56 |87.39 515 | 90:81
'(6) Payment of concessiomal fare— - - v

(i) 'Hill Conncession '0.90 |{'0.15 | 0.09 ;005 | .. '9.12 0.12 : b.o7 | ‘00

(i} Circular Ticket .. 0.15 | 0.03 0.10 | .. 0.12 . 0.03 0.13 | 0.06

(iii) Student Concession 0.47 1.53 015 17026 | .. 0350 - - 0.03 0.20 | "0.30
(iv) P. R. O. Railwaymen ., 0.38 0.69 0.42 0.10 .. 0.25 .. 0.66 .. 0.36

(v) Other Concessions . 0.19 | 0.38 1.22 0.26 .. 0.43 0.12 0.18 0.07 044

(c) Free pass-Privilcge-Railwaymen' 1.42 | 6.11 1.75 4.35 4.40 | .7.38 1.50 2.82 2.49 | 3.38
(d) Free pass-Duty-Railwaymen 1.14 3.67 3.45 3.83 | '1:85 1 3.7 3.70 6.93 1.57 932
(e) Free pass-Non-Railwaymen . . 0.19 | .-0.38 | -0.30 | -0.31 046 | 0.37 0.12 1.83 0.33 0.64
U

If not free pass, who is paying— _ ' -
' - . i [T . T

(@) Self . 90.48 | 78.79 | 86.81 | 74.70 | 76.67 | 82.83 |82.89 |87.54 |89.22 I 84.79
{b) Employer 3.79 | 445 | 567 | 774 | ST L300 | 3.79 | 6.76 471 | 5.4
(c) Client 307 | 120 | 028 | 119 | 124 [ 161 | 024 | 122 | 0.20 | 087
(d) Leave Travel Concession (LTC)| 0,10 .0.13 I S 021 | .. 0.10 [ 0/14 _ 0.09
{e) Defence Armed- Forocs . 1029 1051 |'2.22 | odo | 050 | 021i] .. 068 | 0.14 | 0780
(f) Others - | .. . 4,28 | 15.06 4 89 11598 [[15.88 |12.14 | 13.08 '} ‘370 ‘| '5:60 8.40
— . e . - N o ] IR P
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' ' Description e g '
i - ‘entral [ Fas
tern N::ltlh- ' NE, N.F, | South- | SE | West

- ern . o - s.C. Total

Why did he travel by rail & not by bog l
(a) No bus service exists ' 14,99 L
(6) No room available in bus 11.09 9.91 2.38 113.51
&} Raftway is more confortable i 1 [ 220 ) 342 | 486 13.89 12053 | 586 11009 | 9.7

__ and better. _ 33.49 ]40.37 [41.95 |37.96 |35 2% 2.08 | 384 | 170 | 3.67
((é:) 'ﬁal{way is fheapel‘ g - 38 _“ V104 2728 | 30.85 36.23 [ 35.56 | 41.00 {37.38
ailway is faster . ) : . -8 20.60
() Railway is safer ' 13; zgg 1 1.12 39 1 0.69 lggg 18.;:[’ 20.45 126.00 |24.53
(g) Train’s starting or destination 9.58 3 44 2.89 .92 3.24 3.60 §.36 s - 1.92
timings are more suitable. ' 598 | 3.42 | 671 | 577 | 1.52 (5) R
((13 (T?an carry more tugsage 142 | 283 | t.84 | 440 10.06 | 7.66 | 6.82
ravellin 0 ) ’ . ’ 1.94
passes, PEl'Os, e[tlc. ooncession 2,66 9.‘25 .8.33 9.06 6.48 ig.;.(li 1;2 ligg :%g g'SI;
() Did the Passenger travel by Raill _ f . .
wuch less frequent about 10
qu)rsYAgo — l
] [=
! - R re 64.07 54.78 72.
| (%) No . .. 13593 t4 23 2.;_22 ;’é;’g ;};g g;-g: ?g.;g ;3.18 79.62 | 71 54
®) Change In which Factorwas || SAM Suichi s Sniiha ek Rashass vk 52 | 2038 | M4
esponsihle for | — '
(i) Age 1
: .. |18.10 [16.52 [37.34
((fu) Job . 12544 |27.62 |28.83 2333 }9‘25 28.46 |28.27 | 22.47 | 2180 | 26.86
(,’3 I‘fgme : 672 | 417 | 3.09 | 0.67 ‘g'sw 3?'4‘2 B3 3;;; 2432
.. 11634 ] 16.8 . : : . 3181 | 3.42
e e |10 |10 [l 28 e | I B o e
-4 32 B -8 54 13303 {2072
Dis(tn)nce oT_rfvelling—
z 25 Kms, 41.61 |31.82
. . 26. ‘
((bg 26— 40 Kms. .. 23.51 [ 31.25 Qo.gg %gfs’ 38'2}3 3301 139.70 | 26.47 | 36.87 | 31.08
¢) 41— 80 Kms. .. R R E - . 26.10 |30.32 |32.38 |30.91 |27.90
@ 81— 160 Ky, 6! 90 | 2902 {1898 {26.78 |25.23 |24.10 }30.45 |26.32
@ 10 Kma. . .. .64 4.;; 693 | 848 | 093 [ §21 | 2.66 (1017 | 1.05 | 6.31
() 251 500 Kme " [ 337 i'4 106 | 393 | 046 | 3.60 | 1.27 | 1.83 | 0.72 | 2.57
D=0 Kms NS 4B T 18 | b | T | o3 | ra | 3.56
) Abovelooo koB. -- Ry 1.96 | 1.50 | o. 1.36 | 035 | 1.41 1.31
i Kms. .. - 202 | 0062 | 0.46 [ 0.74 | 0.12 | 0.87 0.88
Curation of travel time— i i
" (a) Upto 1/2 hr. :
13.84 |23.53 |12.

- g:% }\h{, :: :::3 Illﬁrh: lzpt? en; hr. gg;g - 26.89 ;Ogg 22 g: ?‘;g; ggg} ggg? ;g:ﬁ ;gg; .]".;gg
{3 More than 1 hr. upto two hrs. | 34, 2901 1285 | 3238 | 3681 |32.42 2905 | 3352 |37.66 |31.88
() More than 2 hrs. upto 3 hrs. 1118 |11.08 |13.89 [14.85 [17.82 (14.14 |14.47 |18.07 |14.73 | 14.74
(P Moo p 540 | 695 |13.59 |11.95 | 3.47 | 9.8 1030 |'9.03 ; 229 | 9.30
(33 tore than ?Zhlriisug:)?ol%4hl§srs ?'E §§; :.;g g.sg 093 | 130 | 023 | 1.26 | 0,07 | 2.64
() More than 24 hrs. 028 | 0.53 | 2.29 1215*4 ? '1'2 }) gg ggg % gg . % %lr

il (Free Pass) 2.84 4 .
Fiie 2u g Les tre en lum s i LR
D o200 ﬁszé 3§.g:1) :;(2}.(5% 32.55 4028 | 2951 | 40,97 [32.23 | 36.61 |32.67
a 2.01—3.0 128 | .81 1103 16.30 10. ;g g.gg 660 | 9.69 {16.76 |11.12
i ao—0.00 1100 | 428 | 452 | 978 b5y | &8st 9 1%a |17 56
RaRS AR AR AR ALY AR AR AR R
(1} 30.01—50.00 076 | 092 | 268 | 0.52 0.68 ' 0. o1 [ 13
U) Above 50,00 76 | 0. . .. . 87 1.04
: 076 { 084 | 2.82 | 0.62 | 0.6 | L. 0s . 0.93 1.15

Travel habits the Passenger tnvels-—: | {

fg; Daily | 758 l11.60 | 6.30 ; 424 | 532 | 1152} 1.16 9.00 | 622 | 7.4
2 ot ;m - 3090 (3270 |23.49 |33.73 {21.78 |26.60 }35.07 } 26.80 3006 |28.52
$e n 3550 12651 |31.01 |2892 |25.69 |26.23 |29.63 |31.72 29.99 |29.32
nce in 3 months ;. - 12.70 9.17 | 16.09 |15.26 |16 20 }13.33 | 1400 |15.73 |17.29 14.80
((9 8“% in 6 months ‘ £91 | 982 |13.20 {1185 |12.73 | 8.62 |10.76 394 | 956 |[10.52
“ oggg:gaycegl 1175 | 548 | 830 [ 497 [ 880 1042 1 8.22 618 | 5.5 | 7.63
several years 265 | 2014 | 152 | 1.03 | 3.47 | 3.22 106 | 1.3 | 1.38 | 1.79
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Description Central | Eastern North-\ N.E. N.F. l South- ! S.E. | West- 5.C. | Total .
: “ern | e ern
- - i | ;
Travel profile object of this journey— | C ol oo I
(a) Business/Duty 32.80 | 32.54 |24.32 |32.70 [36.57|28.77 |27.66'30.79 |29.08] 29.43
(5) Vacation 3.79 | 7.33 | 6.33 | 7.71 [10.42| 3.91 | 4.63| 2.49 | 517} 52
© (©) Religious/Pilgrimage 3.70 | 7.03 | 8.68 | 6.57 | 4.63,10.11 | 2.08/10.74 | 6.68! 7.85
(d) Family work (marnagc, death, | 42.65 | 34.15 | 51.59 | 45.27 | 36.81} 44.20 | 53.01 ( 43.58 | 44.01 ] 45.12
mecting relative). . i S
{¢) Educational, seminar, conference] 1.52 | 4.35 | 1.67 | 1.71 | 3.70] 217 | 1.74 3.57 | 2.69| 2.51
" {f) Other 15.55 | 14.59 7.40 6.67 1.81l 10.85 | 10.88 | 8.82 | 12.38] 9.85
How many persons travelling together |
" (a) Self only .. | 72.42 [70.51 [70.35 | 78.17 {72.45|71.73 | 76.04 | 78.63 | 66.47 | 73.41
(b) Self with one family member 16.68 [13.52 [17.01 |12.16 ! 14,581 17.85 | 13.08 ] 13.15 | 15.65 [ 14.91
{c) Self with two family members 7.58 9.17 7.97 6.31 7.87| 5.46 8.101 5.49 9.17| 17.16
(d) Self with three or more family 3.32 6.80 4.67 3_.36 509 496 1+ 2,781 2.13 8.71! 4.51
members. o > ' ‘ . l D
STATEMENT A—26
NON-SUBURBAN PASSENGER PROFILE SURVEY MARCH 1979
: (SHORT DISTANCE TRAINS ONLY)
Distributing Passenger, Classwise (All Railways)
! | col. | Accl Fist | Fist | 2Tier | AC. | Second | Second | Total
Q. Description d Class Class AC. | Chair | Class | Ciass all -
No. | R CCI;S'H Sleeper | Car Sleeper | Sitting | Classes
| age viage Yage | Zage | Yage viage | Yage I %aee
2 Type of Train— i a
(d) Short Distance Passenger! 4 | s5.93 0.01 0.91| 93.14| 100.00
3. Class of Travel—
. (@ ACC. .. 1 . .
(b) First Class 2 ) 5.93 - .. . o .o 5.93
(c) First Class Chair Car 3 . ee 1000 s | : : 0.00
(d) 2-Tier A.C. Sleeper . .- 4 . 001 . : 0.0
(&) Air Conditioned Chair 5 . . : ..
f) - 6 |
(g} Second Class Sleeper 77f 0.91 ' 0.91
(%) Second Class Sitting .. 8 . o 93.14 { 93.14
4. (l;la&ure of é\iccommodation-— .
a) Reserv 1 g 4.60 . 50.00 | 93.62 0.22 1.34
. ®) l.vltfrfserved _2 . 95_40 . 50.00 . 6.38 99,78 | 98.66
5. Passenger Profile — - _ ) - '
'5.01. Age-— o
(2) Below 12.. 1 ..
(6) 121018 .. 2 . (1).5.% ) : 313 2 ;3 gﬁ
(c) Over 18 Upto 25 3 : 4.92 50.00 | .. 23 18.67
(d) Over 25 Upto 40 4 . 31.51 $0.00 | .. HEN 10,24 39.71
(e) Over 40 Upto 60 s . s8.641 . .. " 3ot | -3rse | B!
L) Over 60 .. 8 e 3.39| _ ., U 4.96 724 . 699
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v . B P , | 4
, - g First | ' First
I Description /| Col. | ACC.| Class | Class 2Ter 1 AC. | Swond | Second | Towl
- - S Chair ass ass all
A o Car Sleeper  Car Sleeper | Sitting Classes
- Zege | Yage | o
- Aa” ./nase %agc ./oa ge y rage %a g
5.02, Sex—
< ]
(@) Male .. 1 N 95.19 S ;
(b) Female .. . 2| ot Tas| o 10000 ..'!| sses| 82927 8370
. b BRLE - ]]35 17.08 16.30
5.03. Educational Qualifications Completed— !
(a) Qlliterate . ! 1 1.20 o . _ .
) Non-Matnculate .. 2 8. 97 . .. .- 9.93 23.15 21.73
(¢) Matriculate/SSC/HSC 3 5.2 .- 160 HURTE .21 32.28 30.88
(d) Graduate 2 3534 - .00 . 26.95 27.44 | 28.38
\¢) Post Graduate and abovc 5 ‘11.27 . Y . 24.82 14.08 | , 15.44
. " . 7,09 3.05 3.57
5.04. Employment Service— . . .
) Government Serviée 1 — ' ’ o
8 Public Sector Service 2 nel 100.00 ) .. 371 83| 2.5
(¢} Private Service 3 550 - . . 4.84 4.55 4.319
(d) Teacher/Professor 4 391 . X . 17.74 17.04 15.97
{¢) Student . 50 440 T ol o 3,23 9.28 8.74
{f) House Wife . 6 2.69 o o1 T e 11.29 11.49 | 10.83
23) Retired .. 7 2.3 - e e 17.74 14.46 | 13.39
Ritmae o[ 30 LB T Lo 18] 3R
(i) Others .. . 9 037] - Yo ot 1.61 | " 4.23 3.85
5.05. Self Employed— . .. l1 -
! . . L LA Lo
(@) Trader/Hawker .. 1| .. |
®) gmustrialist .. 2] .. ﬁigg g u.x.).oo v ?3%2 2010 5%
() Farmer .. .. 3| .. 15.63 . e o 11.39 |  44.78 | 43,94
() Professional I . : . ‘
) EnsmecrlArchltcct 4 . 4.17 S R U © 0791 0.83
. Gi) Docter .. 5 18.75 S iy 2.3 . 293t 3.5
(iii) Lawyer ~. 6 ‘10.42] .. L S 253 26| . 2.7
(v) Consultant .. 7 . . . o . 031! " 030
(v) Social/Political .. 8 7.29 . o . 3.80 1.55!  1.66
, ] Wokers ; 1
~ qvi) Others 9 6.25 . S . 3.80 11.55 . 11.37
5.06. If Government Servant State Class/Group- - I |
(@) Class I/Group A 1 7604 .. [ ool 208 2831 Y402
() Class II/Group B ;2 14,08 .. 8.33 6.83 8.38
(¢) Class ITI/ .. 3 78.23 100.00 -4 7 58.33 66.91 | 69.26
(d) Class IV/Group D .. 4 .. .. 12.50 23.44 18.34
5.07 Income per Month— ’ X o
(a) Nil | 1 6.89 Tl | 163 16.69 | 16.11
() Below 250 2 T0.44 L. e 7.09 26.21 24.50
(c) 251 to 500 3 5.47 100,00 . 28.37 | . 34.34 | 32.58
(d) 501 to 1000 4 57.66 L e 2079 | 17.30 | 19.84
() 1001 to 2000 s 25.38 L e 13.48 4.65 5.91
(f) Above 2000 6 4.16 o , 49 ) 0.8l 1.04
5.08 Travel HabltsthePassenger ¢ Travels— ‘ e | G
(a) Daily ! 1 .. e o 63| -640| 742
(5) Weekly ' 7. ' ° 2l 1980 .. S Lo ls.gg ggég gggg
(c) onceamonth 3 20 35 e e L %1 99 14'79 p] 14'80
(d) Once in Three Months 4 1400 .. | . ool Tas] 10046 1052
(¢) Once in Six months . 5 10.72 . . S 064 | 748 763
(f) Once in a year 6 10.07 . oo " 2.84 1.80 1.79
(&) Once in several years. 7 1.42 . . I BT 84 |
= " — - - ;H —




o

o : :
: o AC. | First First 2-Tier A.C. Second | Seconc
Q. Description Col.‘I Class i Class Class AC. Chait ¢ Class Clasa Clﬁ:u
Now. o | ! ) Chair Car| Sleepar Car | Sleeper | Sitting )
| | it et ————
- o %age | vase . Yage | vase | age %age %age | %age
6. Travel Profile— 1 T ey . -
6.01 Object of this journey— 1 i 5 ' \ ' I >
. |
{a) Business/Duty 1] 60.18 T | 32.62 27.45 | 29,43
(b) Vacation . e | 2, 6.11 S 4.96 5. 5.M
() Religious/Pilgrimage 3 \ 6.34 50.00 3.55 7.98 [ 785
(d) Family work {Marriage 4 i 17.74 50.00 48.23 46.83 | 45.12
death, meeting relative). ‘ ) A4 .
{¢) Educational, Seminar '@ § 5.36 4.26 2.32 | 2.51
Conference. .
f) Others .., ' 4.21 | ', : 6.38 10.24 | 9.85
6.02 How many persons Travelling together— - | . o
{a) éclropl PN | 81.99 £0.00 { " $1.56 72.80 | 73.41
()] icgnv;lctl;one farnily i . 2 9.94 - .. 4.96 15.33 | 14,91
(c) Self with two family |, ;3 4.60 50.00 6.38 7.32 | 7.16
(@ e e e |
elf wit| ot more 4| 3.50 7.09 4.55 | 4.
family members. - | | . e : : 51.
6.03. Distance Travelling— L
@ . 025 kms. . 1 14,99 | : '
&é) 26-40 kms. . 2 17.18 L .5(.)'00 0.71 531‘3‘2 g;f;g
¢) 41—80 kms. . 3 54.29 b -50.00 4.25 26.66 | 26.32
(d) 81160 kms. . 4 19.47 o 0.7 $.53 1 6.3}
(¢) 161—250 kms. . 5 ! 7.77 bo3iss 2.23| 2.97
(/) 251—500 kms. . 6 10.18 56.74 261! 3.56
(£) 5011000 kms. ‘7 3.94 20.57 0.954 1.31
(fn) Above 1000 kms, .. 8 2.19 13.47 0.67 | 0.83
6.94 Daratiea of Travel Time— | 4 b
{a) Upto i/z hour .. 1 " |
®) ll\dgre than 1/2 hour uptol 2, 132891 ?‘.)'00 | g:g'lf glg
our. 4
() More than 1 bour upto | 3 ! 23.63 s 213 32,71 {31.88
) ;A;;:ét}aﬁzhours upto | ' 4 | 18.05 ' 50.00 2.84 14_.64- 14.74
(® gdt?;em:tfanshoqrs upto 5 ; 25.27 it 9.22 8,381 9.30
<f) More than 8 hours u 6!
More tha pto 7.00 | 35.46 2.9 2.64
() h:o;:‘}::n 12 hours upto ] 7 4.92 " ) i~ 25.53 1.60¢ 2.21
() More than 24 hours - 8 - 2.95 o 24.824 . 0.93| 1.27
6.05 Fare Paid per Person ih Rupees— | ' '
- ]
“{a) Nil (Free Pass) ‘
(b) Less than 1.00 ! 3 63'ff ' 50.00 2.1 33'?33 23';:;-
(c) 1.0i—2.00 ) 0.33 ' " : 5 " 35.03 | 32.67
@) 2.01—-3.00 ... 3! 0.23 - : 2.13 35'90 11.12
(f) 4.01—10.00 . 6 .72 b0 - 1.42 692104
(g) ]0.01_—20‘(” . 7 H i 1‘66 i i ,-‘ . , 4.96 5.75 2157
) 20.01—30.00 .18 ' 6.02 | S : YL :-% 1.28
1) 30.01—530.00 9 4.70 o : 7% 0.74 ] 1.0¢
(j) Above 50.00 10 11.60 | : 7,80 042] 1.15
6.06 Is the Passenger Travelling on-— ' . e » ( :
(&) Payment of full fars - . : EAN
() ?ayrDent of concessional 1 33.81 ‘|E' ' &?060 96.45 94.34 | 90.91
(i) Hill Concession 2 0 3 ‘ ‘ (
, i) Circular Ticket . . '3 . _'“ | | o 8'82
1 (i) Surdent Concession | 4| 013" ) ’ o1 0730
@iv) %’%O:—Railwamen 5 ) S e : 8'%% 0.36
v) Ot i ; . .. ) .
{v) er concessions | 7“6 N 0.66 1 e —- .42 0.42 1 0.4 -
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K1

_ ACCJ First J First ' | 2-Tier
N = AC
Q.No.  Description Col. | Ciaas ! g:‘“ ‘AL, | Chair s%cﬁl;g S(e:c]ao:sd Cll:sl:u
y G::_' Sleeper Car Steeper ! Sitting
”/@ge-’ %age 1 Sape '%ase--( "/,age '/.,agc o7age ‘/,nge -
T Free Pass-Privilege 7 -
© Railwaymen. 20.24)) ) 2.13|  2.32| 3.38
Free Pass i ) 8 1 - - A e e dmn )
) Free N“'Y‘R‘ﬂ“’“f Rl S - . Tt rerose
(¢) Free Pass Non-Rly. menl 9 5.25 E - U o3s| 0.6
6.07. I not on Frce Pass'who is’ Paylng-— ' +
@ Self .. S 48.14 | 100.00| 1] ‘
(4). Employer R 31.99 I 5 Bl sl 83
;f})) Clent oot ™ i ' 2.17 e . 0.72 o8| 0%
: ve 62- . . .
iConcession (lo:dg) ) ‘ 62 , 4. . 008! 0.09
- (&) 'Defence-Arm orces - 5 1 od2.42. . , 80
(f) Others 6 4.66 . ) 1:;2 3§§ | glw
) e ks -r
1. ‘WhydidheTravelbyRa'ﬂ&natl by Bas— ' - i [
. . i iy 4 " e | .
" -{4) No bus service exists 1 230 | . 1 e, .
 Bipo Room avaietle in | 2 | 11 G s | AR]O8B| 3T
‘ :
Railway is more com-, 3 d:-22.54:| - . : 76 1., .37, ,37.38
© &"olrlablegr. better, ] ' ¢ o $0.00 73.76 |...,.37.86 1.8
.(d) Rly.mcheaper ' .. . ] V0.77 10, . 1 . ', 7.80 6,22 | 124.53
g))ﬂ{Iy is faster S s Voes | . , 25| A%l
£f) Rly. is safer 6 280 ‘e - 2.84 3.69 31.60
(¢) Train's starting or desti- 7 . i, .. 4.96 7.07 6.82
nauoé:l timings are more ! ; . N -
suitable. .
(k) Can carryimore luggage 8 1Al e ' 50.00 2.13 3.67 3.51
) ﬂ'mvellmg on concessxon/ ‘9 66.30 A . 3.55 A:18 F 18,79
8 (a).DidtheEhssenger Travel by Rail much less frequently about 10 years ago ? ] '
: - i _— AL - ' ‘
1) Yes . .. 1 1 66.30 . . 73.76 71.87 71.54
: m) No .. [_ 2 j 3370 I‘QO;OD : 26.24 | 2813 { 28.46
- ' A R ‘.}2_1.3 J +
() €haige in which factor was regponsible for it § ¥ Loy
v 4 ' : N ] o . [ -
' . . i 0G .00 34.75 27,90 26,84
0 feo . "5 o 62 g" N l'.-.v 41.97 30.74 | 32.95
.o i) Job 2 | 6] T 2.13 36| 342
(iii) Fare . 3 0.66, P 8. 51 16.68 16.06
@) Income o - F Tl Bl nlh 10641 21206 1 207
(v) Rail Travel facilities ! ‘5 16.87 £ — e - .



" "STATEMENT A—27

NON-SUBURBAN PASSENGER PROFILE SURVEY

(SHORT DISTANCE TRAINS)
Distnbuﬂon of Pagssengers, employmt wise

(Employment Seﬂica)

Un-

o ' Govt. Public | Private Tcachcr! Studcnt'! House Re- :
Description Service gg:‘t::e Service fcI;;g; ‘ wife tired em:clloy- Others | Tota
Travel Habits— | |
1. Daily - ‘Y ass| s.ss| 7.97| 429 1018] os1] o059 1.00] s/ 834
2 Weeldy .. 25.46' 29.27( 32.03 | 32.90 | 33.05| 8.23] 7.92( 23.69| 25.6624.7
3. Once a month 2525 2927 32,10 32.77| 28,96 26.66; 28.32| 37.41 | 32.45|28.78
_4. Once in 3 months 1561} 13.73) 1032 1573} 1417 25.98 20,40 1521 10.62 | 15.%
§. Once in six months * 10,41 | 11.14 7.97 8.58 i 7.76 | 18.85] 20,99 | 10.22| 12.09 | 11.40
6.” Oncein a year 7.37 | 7.25 7.47 494] 535 14,86, 18.02| 1047 1,0.‘32 ' 8.82
7. Once in several years 1.01 0.78 2.14 078 ' 0.52 4.92 3.76 2.00 '2_55 1.91
Total .1 2863 386 1495 769 - 953 1i78 505 401 339 8I799
Object of pnr;éy— | E
1, Business/Duty 4251 ) 30,83 36 73 10,66 0 63 0.59 1.98 1.75] 12.68 | 22.8¢
2. Vacation _ 12.09] 7.25] 6.19; 13.39 2051 1o2] ose] . | 11| 88
3. -Religious/Pilgrimage - .. 5.03 | 4. 40 5.12 403 2,621 15.37 27.-92 4.74 9,141 7.51
4, Family work 35.87 | 50,26 | 43,91 53.32 43,24_ 7'}.42 55.64 50.12 ] 4808 | 47.94
5 Egﬁgg:i?lr::, Seminar 0.73 104 0.14 13.00_‘ 20.25 0.25 0.l59 - 2.24 e ‘ 3.8
6 Other_s .. S 3.?7 6.22 7.9 5591 12.59 5§35| 13.27; 41.15] 28,91 9.08
—e—patal T T T Tr 28637386 [ 1405 ) 0 769 953 1178 | 505 401 33§ 8799
Distance Travelling— ; .
1. 0-25 Kms. 21.06 | 34.20) 32,03 28351 38.61{ 3081 ) 25.15) 37.16] 41.00 28.97
2. 2640 Kms. 24.10| 2098( 29.04) 3095 29.38} 27.76; 20.99 | 30.67 ; 31.27 ) 26.81
3. 41.80 Kms. 29.06 | 29.27| 26.12| 27.44 | 22.35| 26.32] 34.06| 23.94| 21,24 |27.12
4, 81-160 Kms. .1 1002| 466! seo| 68| s04] 722) 653 449| 295 718
5. 161-250 Kms. 3.98| 3.63| 2211 221 1.47] 3.14] 45| 200 147} 3.0
6. 251-500 Kms. 625, 492| 3351 325! 1.89| 2.63 5.15 1.50] 0.88} 4.02
7. 501-1000 Kms. 3.321 078| o085| 078 073} 1.27| 1.58| o.25] 1.18] 1.7
8. Above 1000 Kms. 220 1.55] o071| 0.13| o0s52] o085, 1.78 1.18
A
Total 2863 | 386| 10s| 769 9s3| 1178| sos| 401 | 339} 8
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Description Gowt. | Publlc :

Pl’lvate Tca'ci\er Stud i !
... | Servioe Student | House | Retired| Un-  Others | Total
| " :c}.c::‘;; 4 Service \Rrofessof) ¢ ,4 ¢ | ) wiles . 4 employ.
—_—— oy . N ed
Travel Concession— i o | ' SO
[T [ ) .
i. Payment of full fare .| 59.00| 939 T WY YRR R
2" Hill Concession L0 14 8 6 93-3; 99.61 | 89.82 | 96.26 85.54 | 98.50 (99.71 ! 84.07
- 3= Circular Ticket o e 3027 L ] 059 0.25|0.29] 0.14
4., Student Concession _. .. . . 5 : ;- . N A
's.' PTORly.men .., . ..| 17| = ! 0.13 33% " .. .. oS
6. Other Concession 2,06 1.04 o v o311 0.34 TR R . 0.63
7. . Free Pass Privilege (Rly. men) | 13.80 .. DU | 026 | 293 ggs .. 050} .. 0.77
8.  Free Pass (Duty Rly. men) | 21.03 . . T o o'og’ S0 075 . g,ga
9. Free Pass non-Riy. men 2.24: B 1.99 o 2:.” ; ‘ 110
) [
. Tetal o 12863 | 3861 1405, '._169 ;953 | 178 505 401 | 339 |, 87199
Who is paying— b L . | "
S 1. Self .. ce . .| 7630 B1.351 75.511 93.50 <1 N BT :
B Employer - lg‘ﬁ‘[ 7.1 2278 43| il ¥ e 2 53222 e 7508
. ien Lo A4 p oL T ro ' .. _"
4. Leave Travel Concession (LTC)| 0,27 L L 04! 0071 "dsel T 10.09 C§as 1 g?g
5. Defence (Armed Forces) .. 6194 O .1 1T TV gl R 150
6. Others s - e 04500267 0501 L8 5561 31327 436 | 43.47°| 4.42 | 14.39
, | ‘
Total i 18%7 ] 386 1495 To4 906 1140 436 | _ . 398, . 339 ; .7601
Did the pass, travel by rail much-~ | J U ; . 0 . n i
N P ; 1 ;
(a) Less frequemb about 10 years ! ‘ : T 3 ‘, I I Rhps
ago— b [ [ B L Mt : )
W oo I Yes . ..l 72.53 ' 66.49 ' 73.50-], 70.09 ' 8§7.71.{, 72.34 | 46.23 | 73.07°170.80 | 72.28
2. No s .1 27.47 1 33.51 | 26.50{ 29.91 | 12.29| 27.66 | 53.77 26.93 {29.20 f 21.72
Total _ .. .. . 286l 1 ' 385‘i,_. 1404 | 769 |_ 952 1175 504 401 | 339 | 879
tJ (b) Chungz in ;vhich factor was l' : . _" _ - Tt'ffk N -
responsible for it— ! .
. Age i 11.36 16.75 | 16,821 17.54 . 82.04 | 44.34, 34.19° 54,18 }8 .34 | 28,65
2. Job . .| 61.98| 46.86 : 43.21 | 46.20 3 47! 4.20 37.18 ' 10.13 37.30
3. Fare Lo o 1,87 3.66-: 4.89 :3.93 | .2.42. -5.06 1.79 . £.28 110, 65_ 31.45
4. Tncome L. 6310 1230, 1625 43.09 7 <1.58 ' 16.38 | 8.55') '16.46 [28.40'] 11.02
5. Rail Travel facllmes ..} 18.40-, 20.42 . I8. 84 . 19.24 ¢ IO.SO'E .02 18.29 ., 16.96 129.04 | 19.57
. ! . . : : — —— ™
"Total "% 2835 1  382. 1391[, i 764rL_. 952:} :1[66' sos.j 1395 3384 8726
! ‘ - - Ll i i

t . ol ’ | o
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STATEMENT A

NON SUBURBAN PASSENGERS PROFILE SURVEY

(SHORT DISTANCE TRAINS)

Dlstnbution of Passengers employment wise (Selt‘-Employed)

W

[T !

Descriptio Trader | Indus- Farmer‘ Engi- Doctor | Lawyer | Consul- [ Social | Other * Total
Hawker | trialist neer i tant  |Political
o Archited !" ! worker
) i . PRI
¢ 'l L Vi
Travel Habits— T | L |
¥ 1. Daily - 12,64 e 6.18 1.54 |+ .. 4.78| 4.42| 1000 7.27 6.63 | 6.18
= 2. Weekly ) b 46.61 {-38.72 | 22.35| 25.45! 47.85| 54.70 | 40.00 | 54.55| 25.86 | 33.50
a 3. Onceamonth . .. 23.47| 27.66 | 35.39| 54.55| 24.40 | 24.31| 30.00| 25.45! 30.77 | 30.05
. 4. Onceinthree months .. 7.95 8.94 | 18.26 | 12.73 | 11.00 1 7.18 | 5.00 5.45 1 13.66 | 13.23
‘$4 5. Onceinsixmonths .. /| *5.25| 12.34'7 1236 .. 5.26f "6.081 1000 4.55| 11.80 ! 9.35
Y. 6. Onceinayear .. .. | 2.88|. 553! 796! :7.27| 431! 331} 500 t1.82| 9.55]| 6.0
4 7. Onceinseveralyears .."|' 1.21,--0.43} 2.13 | ", p 2 R 0.91 1.72 | 1.63
by ‘ ' '
o Total 2152 | 23551 2913 55 209 181 20 110 754 | 6629
_I' _ - . I B —
Object for jmlmey— ‘ v ) ._ |
1. Business/Duty 75.28 67 66! 11.60 60 00 50.72 | 56.91 | 50.001 6.36 | 20.95(38.23
2. Vaveation 0.23 i.28| 0.10 4.78 1.66 [ 5.00 1.82 0.27 | 0.4
3. Religious/Pilgrimage 1 400 936! 11.84 3.64| 813: 3.87] ‘500! 8.18) 8.09| 830
4. Family work 18.03 | 14.47 | 62.68, 29.09| 22.49 | 23.20| 25.00| 16.36 | 48.67 | 41.38
'5.  Educational, Seminar 0.09f 03] 003} U Faat] Treey Lo | 32073 | oli3| 0o
: conference. - s ‘
~ 6. Others ) 2371 6.81 | 13.731 17.27. |-_ 9.57) 12.71 | 15.00' 34.55| 21.88 | 10.86
Total - S b 2182 235) 2913 5§ —209 1 - 181 .2 110 754 | 6629
| Distance Travelling— . . A :i
1 0- 25Kms.'.." ..| 32951 20.00| 38.96| 14.55} 2392 | 14.36| 10.00 | 20.91 | 34.22 | 34.06
2. 26~ 40Kms. .. .. [ 27.18 1 2638 30.43 | 21.82 | 35.89 | 38.67! 65.00 | 34.55 | 26.79 | 29.34
'3, 41- BOKms. ..  ..7|' 25.51| 30.21{ 23.17| 34.55| 26.79[ 31.49| 2000 | 29.09 | 27.98 | 25.25
4. 81- 160Kms. .. . 590! 8.94|_ 3.9t} 1636 -5.74| 7.18. .. 6.36 517 5.16
5. 161- 250 Kms. f 12,4217 3.83 1.48 ) 3.64{° 2.87| -2.76 .. 2.73 1.72 ] 2.0l
6. 251-500Kms. .. .} 395 7.66|_ 1.54] 545 2871 . 381] _500)._ 6. 36 . 3.05| 2.9
7.7 501-1000 Kms. .. 1.16 T 2.55 0.38] 3.64| 0.96 1.66 .. 0.27 | 0.7
8. Above 1000 Kms. 0.93: 0.43} 0.07 .. 0.96 ! .. ‘ 0.80 | 0.47
Total 2152 235 | 2913 55 209 181 f 20 110 754 | 6629
i ’ |
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" STATEMENT A.-29
NON- SUBURBAN f’ASSENGER ,PROFILE $URVEY

(SHORT DISTANCE; TRAINS)
" Disfribution” of Passengers of Age” wlse —

Trader Indus- F . :
Description Hawker -t —trialist mer_ irr'gl':j'gt_joctor Lawyer . Consul- Social Other
T e {0 tant Political .
worker
Travel Concession— )
1. Payment of full fare 99.81 ' oo
y 99.57|  99.93) 100.00| 99.04] 99.45| 100.00| 100.00| ' 99.20
2. Hill Concession 005 ° R ol 013
. . p) 'h'.' qon i o .
3. Clrcular Tlcket 0o -"l 0_43I'I: - 0_07‘ ut o 0.96 N 0;66
4. Student Concession ! ‘+ 0.09 [ - e 1 ' , -
‘ ) ) . r ] 0 : 1 B )
5. P.T.O.Railwaymen R e ‘A‘"l’ ‘ g} ,- \
6. Other concession - 1 - - - R R
7. Free Pass Privilege | - 0.05 |—— e L
(Railwaymen),
8. Free Pass (Duty)
Railwaymen.
9. Free pass non- 0.55
Railwaymen. | .o
Total 2152 ‘ 235 2913_ 55 209 181 20 110 754
Who Is paylng— - g ‘ .
1. Self 98.701 © 98.72 (' 99,45} : 89.09 87.081 46,67 . 60.00 . 70.91 | 95.22
) LIS N c oA "
2. Employer 0.79 1.280 .. 1~ 7.27|. 0.48 0.56 , Tk 0.93
Lt " " ' 1 i FRES
3. Client 3.64 9.09 | 50,56 20.00 1.82 .
4, Leave Concession I 2
Ticket (LTC). . - R S
5 ?efence Armed
orces,
6 Other: 0.51 0.55 3.35 2,22 20.00 27.27 3.85
Total ee 2150 | 235 2913 55 209 180 20 110 753
Did the pass. travel by rail mich— 7} i " ‘“ : N
(@) Less frequently about 10 years a'go— o
1. Yes' | RS Syt 6oLl enar| 1.77| 67.40| 50.00| 63.64 [ 74.40
2 No Thesol 27.78| 32.09] 32.73| 28.23| 32.60| S0.00, 36.36) 25.60
Fotal .. [ 2151 234 2911 55 209| 181 20 110 754
T Yoot
(b) Change in which factor was responsibte for it—
1. Age - 2202 1373 4 29270 12730 1159 7.26 15.00 13,89 || 26.01
-oAee e el I D I 10 40.74 | 25.47
2. Job 3529 |7 4120 16221 e0.00) 43.96) 5419 6.0 sl M
3. Fare 2761 3000 1 40| 182}t 3.38 2.23 v 1,85] 3.2
.00 12.96 23 .86
. ' ' . I [ . om . )
- - S5 tI}ail Travelk,,_l_ 18,60 r__2_3__3;_)______274__g»o 10, 91 _2_3-‘91_1____24-_.53., o _lo00) C , _
acilities,
' 179 20 108 , 746
Total 4| 23| 280, ss| 27
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+ - STATEMENT A—29
NON-SLBURBAN PASSENGER PROFILE SURVEY

(SHORT DISTANCE TRAINS)

Distribution of Passengers of Age wise

. ) ‘ R S | ] o

weme— e ~Descripiva.___ . _ Below12 ' Over12 _Overi8 - Over25  Overd0 | Over60 & T

} : ] —I-B years - to 18 yrS-w'"‘O 25 y.l‘s-I to 40“‘5'1 to 60 yrs'.‘ years b IOtaI
STELE Y A i ' ! P i |

] ) o -_ 7 i- R T ——rTY - ‘l ._,ﬁT -

t ) i 5 —

Travel Habits— ] T

N : t b .' v + ! ' ¥

. |
1. Daily . 9.57 10700 823 7350 7 y

2. Weekly . 27.83 . 3132 31.01 wanl ol 3 25
3. Onceamonth .. .. | 2000 2961 | 31.841 2945 28.18' 2755 291
4. Oncein 3 months . 16.52 12.87 13.30 ' 14.50 1562, 18,09 | 1480
$. Oncein 6 months . 13.04 8.99 8.58 9.94 11.26 16,51 | 1652
6. Onceinayear .. . 12.17 0.20 5.94 7.04 744 1670 1.6
7. Once in several ycar 0.87 0.31 1.11 1.52 1.88 5.?51 .79

: |
Total | 15| 645 2880 | 6126 4584 | 1078 | 15428
I . -,—,-.—.i S T
L
. L .t

Distance— | ‘i '

I o B ‘(_" B .;‘i % — ‘_.k B ] T "

.= 0--25Kms. ..~ n. - 7.39 1 — 44 3
R SRiBY Bg| pEl zmornoag
4 8i-160Kms. .. 26| 'a30| A %R BN N u%

3. 161-250 Kms. .." . b 1086 1.84| 248 312 3.43 | - 2.57

6. 251-500 Kms. . 0.87 0.78 365 4.10 3.47 2.60 3756

1. 501-1000 Kms. .. .. T 4t 0.87 0.31 076+ 1.451. 1.57 1.48 1.3}
8. Above 1000 Kms. . 062" 069 0.96 ! 0 0 8

C . S I ) ; T ) -89 1.2 0.8
. ! R
Total .. ; 115 645 | 2880 ! 6126 4584 | 1078 | 15428
! ' . \ P
; . 5 | 1 | ! 1 L
b . A : . ! !
Sl . — - -l o «i N ) : '— _ # l : ' i .
‘Past Frequency— A i v : B - ' '
1. Y ' |
1 Yes 9_2’.-11;'31 | 85.89 82.94 7425 | . £4.37 1 45.36 | 71.54,,
) 14.11 17.06 25.75 3563 | © 54.64  '28.46
: [T , | 1
- . ' | | [T !

Yv -7 Total w112 T - - 1€ )

L To TPRL R KT TS 649 2078 1 6120 45781 10781 15415

3 ' ' o N : -‘

[ i TI:F_—__ \,:II—'H' ’.‘.{['t‘—'—— _—_ L- o ,1 N —j': - I ]

U G i i ! f |

Why Change— ! T A -

— | ¢ e e ot

v, CRO e, o : ' '

" A - Lo (W TE sl s30r gads 13.00) 43380 268

"+ 3 Fare'! L v ‘:50 o 1‘87* 20.74 | 40.17 39.36 19.87 2o

b e i ST A s Y A TG T

. Rail Travel Facilitie soor ’ 4 66 : . : ) )
i - 4.38 | t 8.66:|+ 13211 2208 | 24.63 20.43 | 20.72
wo (o M) S L, A 1 | ‘
Total ' 5., el '
o TR A | HS - 643" 2869 6049, 4540 1072 0 15288

b
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* STATEMENT A36
-~ NON-SUBURBAN._PASSENGER. PROLILE'
- (SHORT DISTANCE. TRAINS) .
‘Distribution of Ppassengers, duratidn of tl"anl‘t

LY P

+

SURVEY ___

: imewise
" Description. [ 12be. T 120 Vi neiE T apees 2 e g b | _ More
to1 hr. th:“ to | 2hrs.to | 3hrs.to | Bhrs. to ! 12 hrs. to | £ than Total
Fs. 3 hrs. 8 hrs.
'Whng - ' 12 hrs, 1 24 hrs. | 24 hes, |
al-— i | —
b ;- | -
1. No bus service 16.13 ‘ |
. ﬁists- rice | 16 1'1’.12 "_-‘9,33 ?.60 5.30 2.70 5.28 | 4.10| 9.17
3' able li'l(:obmu&avall_| 4.63 3.48 3 .46 5.01 3.35 074: 0591 .' | 3.6
. Rly. ismorecom-l 33.94 | ; 33,
fotable & better. 1 33.83 0 3670 .,39.18 | 48,93 42.06| 53.37| 42.56 | 37.38
. | | |
4. Rly.ischeaper ..| 25.58 | +:30.40 | +126.42 | » 20.40{ ,17.78 | 14.95| 6.74)., 4.10|24.53
5. Rly.is faster 2.50 | ; |
- ‘ § .1.78 1.97 '. —1.63 ] -1.32 2.45 2.35 2.56 1.92
6. Rly. is safer 209 3347 3.9 46| 356 3.9 18117 410" 3.60
7. Trains’ startin P , - !
gt s Iin?egr 71.32 7.50 7.00 ¢ 8.71 -y 3.56 4.4 1.47 1.54 | 6.82
- are more switable.l .. ). . _1_ i
8._;ﬁ‘jzgac:er.rynmore v 3.54 7 4051 5 3.60) ~-3.25| - ,2.86 _ 245  2.35 3.08| 3.51
~9. ‘cr::s:g::ng oncon-|~ 4.3% l""" =449 - '7.04"[ 1055 [t I1- 22.66 + 24,05 |-— 3795} B.79
| t
Total 201 | 3651 916+ 2174 1434 408 i 341 195 | 13450
STATEMENT A+-30 2
NOI'V-SUBURBAN PASS];NGER ?ROFI_LE SURVEY
s (SHOR_T D\lsTANCE TR‘Ast)l‘: N T
- S = Stetement showing -distribution of _passengers,. ohject of journeywise e e e
- L. o [RTIR T sopmh ” : ‘
+ Deseription o IBusmﬁs Vacatwn| Bc!i_gloas Family | Educa- Il ' Other Total
S e e e we|ooduty L .1 Pilgrimage| Siior}al | .
| minar E i
6.02, How many persons travelling together— if a4 S ; . | : ! ! |
() Self orily o o ) 9311 141.66! (3904 | sarr| 938’ Bo.g| 73.41
{b) Self with one family member | 5.13 13.86 7  26.01 20 41 4 64 13.30 14.91
(c) Self with two family members L 110 355 1997 996 0.26 4.13 7.16
(d} Self with three or more family members | 0.66 6.93 l 15.28 552 1.29 2.37 4.51
ol W e s 691! 388 1519 | 15428
. 5 R ] N T |
6.03. Distance travelling— - S u L 4 UL i : [ ' II ' '
@ 0- 2SKms. ..+« .. .. .[-3233 2042, 2453 3076  37.89; . 38.78. 31.16
() 26- 40Kms. .. 13835 | 2s62; 22631 ‘27.700 2423 30.81 ) 27.90
e Al SoKme o Ul 2aee] 2sw0| _ogal, 28340 2242, 21921 2632
(d) 8~ 160 Kms. .. . 1680 1 6.44 - .10.16 573 8.25 3.88 ) 6.3_1,
fe) 161~ 250 Kms. .. - .. ————i] 218} 431 46, 251 077 1841 2.3
(f) 251- 500 Kms. .. 38| o] T slod]  3.09]  dsd) 197y 330
{g) 501-1000 Kms. .. .. .. 0.84 4.70 2.64 1.16 i 129 o ' :)‘38
&) Above 1000 Kms. -+ ate o o0s3j o408 . Log| 0.69: 0s52| 02, 08
Total | Tasal | - 808 | .o1211) 696l 388 | 1slo)] 15428
o . \ : 4 NEIEY ! I
6.06. Is the passenger travelling on— | | s '
. i Ty (RO -6 ' 2 . 90.81
Eg; ;aymenl of full fare .. 84.58 83.17 90.26 | 94.89 84.02 |96 .91
ayment of Concessional fare— : e T . ( : . 0.09
() Hill Concession . 0.04 0.37 °‘3(3, ; 8-8’,’ - 0.07 0.06
(i) Circular ficket .. T ..l 2002 7 @AZ] w0505 Gac] ety o9 020! 0.30
(iif) Student Concession A L1 50 0.52 ' l 039 . 036
(iv) PTO—Railwaymen- .. —— . 002 ---074.. 0. 0.19 0.52 0.33 0.44
(v) Other Concessions L 00,40 | v 371 ; ¢ 8 0l 4.02 : 2.84 1.78 l 3.38
(c) Free Pass—Priviiege o Railwaymen _ ... _062) 965! 801, oo —gml - 0er! 39
{d) Frec Pass—Duty—Railwaymen .., 13.U8 037 - "0.41 | 0.19 ' 3.87 020/ 0.64
(¢) Free Pass—Non-Railwaymen I X 0.74 § . | 15128
Total e _wsl  1aul 66l W =2
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NON-SUBURBAN PASSENGER PROFILE SURVEY
SHORT DISTANCE TRAINS

Description Business | Vacation Rcligioué Family | Educa- Other Total
Duty. - Pilgrimage | - tional
e _ - o 1 Seminar - -
| —
If not on Free Pass, who is paying ?
(@) Self 77.70 74.93 §9.33 90.09 53,61 84.621 8439 -
() Employer . 17.50 1.80 0.99 0.39 | ?.44 0.81 | 5,44
(¢) Client 2.74 0.14 0.09 0.01 0.83 0.811 0.8
(d) Leave Travel Concession (LTC) ' - " 0.08 0.28 0.18 0.06 0.28 0.07 0.09
7 N ) . 1 I "
{e) Defence, Armed, Forces 1.32 C1.06 - 0.13 0.20 0‘80.
() Others ' .. ' .. '+ 0.67 1579 | ' 9.42 9.31 35.83 13.50 8.40
Total 3875 722 11 | - 6672 360 1482 1 14226
STATEMENT A—32
NON-SUBURABN PASSENGER PROFILE SURVEY
. SHORT DISTANCE TRAINS
m— — _ ~ o
Description L Rt | Below | 251to | So1to” | 100110 | Above  Toal
! 250 500 1000 2000 | Rs. 2000
$.08. Travel habits— !
(@) Daily 4.51 6.93 6.47 11.35 9.58
(1) Weekly ' 19.60 25.24 31.63 32.92 33.19 66.67 |
(¢) Oace a month 28.09 | 30.48 31.25 26.67 | 26.99
(d) Once in three months - 2004, 14.29] - 13.83 13.45 12.84
(¢) Once in six months - 13.80] - 12.04 9.5 8.38 8.71
(f) Once in a year 10.87 8.60 6.171  6.35)  6.75 1
(2) Once in scveral years .. 3.10] | 2.4 1.09 0.88 1.96 33.33 |
: ! |
Total 2485 3780 5027 3056 919 3
5.01. Object of this journey— K :
(@) Business/Duty 0.68 25.08 32.48 44.67 52.67 66,67 Ie
(b) Vacation .. '8.09 1.64 5.97 5.89 5.77 33.33
(c) Religious/Pilgrimage 9.05 8.39 7.76 6.77 6.42
(d) Family work 5996 5278 ! 4424 | 3305| 23.18
{¢) Educational, Seminar, Conference .. 8.17 0.34 1:21 2.59 2.96
(f) Other . oo 14.04 | 1177 8.28 7.04 9.03
N . I —
Total 2485 | 3780 5027 3

3056
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NON-

- STATEMENT A-—33

SUBURBAN PASSENGER PROFILE SURVEY

(SHORT DISTANCE TRAIN)
Distribution of Passengers Fare Paid wise
3
Nil |Less| 1.01 |2.01 | .
D:scription | Free | than . . j.on 4.01 10.01 ; 20.01 30.01 | Above
S .+ Pass |Re. 1 02 (03] tod | tol0 to 20 ‘I to 30 ! to 50 50
Why did he travel by Rail & not by
bus— :
No Bus Service exist . ’
¢ .(a) No XIsts 0.17 o 17.65 9.86 5.45 0.94
(b) No room available in bus . 294 563 0.94
() :{:(il\g;);el:more comfortable | 2.17 33.33 :50.00 | 100.00 | 58.82 | 67.61 | 60.00 | 75.00 | 64.15
.(d) Ranlwa:lr Ts cheaper 50.00 | 66.67 8.82 | 12.50
{¢) Railway is faster l-.'4l 5.64 1.89
el
) Railwayis safer 0.17 . 2941 4.23| 1091 7.55
ol . " ] (1 S . |
(g) Train’s starting or - destination { 0.33 (50,00 e L. .. 294 | .9.86) 12.73 12.50| 17.55
Timing are more suitable. : Mianhll ) '
(k) Can carry more luggage .. .| 0.67 . o1 2,94 1.82 2.83
) ‘Il"r‘lg\glliertg on concessionfpass, [96.50 . 7 150.00 2.94 1.41 5.45 14.15
T ) v b BTN S [ B T
Total - 600 20 T3 2772 "“34' Ry ) B R . 3 8 106
STATEMENT A—34 '
B NON-SUBURBAN PASSENGER PROFILE SURVEY
_ SHORT DISTANCE TRAINS = :
Object of Journey Category-wise Self-Employed Persons
P : { @ Educatio—‘
Business | Vacation | Religious/ | Family | nal Semi- Other Total
I}escriptign Duty Pllgn.mage work” | (bnl;:rl; -
Ly veage 7age Y%age | Zage Zoage 7sage 7638
(@) Trader/Hawker 75.28 0.23 4.00 18.03 0.09 2.37 [ 100=2152
] BN . ' Al !
*  (b) Industrialist * ' .. - .. | 67.6671 ‘1.28 9.36 | -14.47 [V 0.43 8.8t | 100m235
STt TSRl & i ! "
(¢) Farmer 11.60 0.10 11.84 62.68 0.03 13.73 | 100=2913
- . | " [
. 1.07 17.64 | 100m=1219
(d) Engineer, Doctor, Lawyer, Consul- | 33.63 1.31 12 ) #.13 )
tant & Others, o ‘ '
16.36 |- 32.73 34-55 100=110
(¢) Social/Political worker. 6.3 | 182 | B8.18:
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it STATEMENT A-35
NON-SUBURBAN PASSENGER PROFILE SURVEY
PN T S Y L L B . . (e s a PR

SHORT DISTANCE TRAINS
Se!f-emwlb&adfpamger “Whe s paying" wise

) | [ ) ' E Defence |

1 ' |
: - ' .
Desciiption - | Self" | Ermployer IChcnt Leave Armed 'Y ' Others’ ! Total
S { o concessmn‘ Force : l
. % age | %age | Y,age v.age | Zage ‘ °,age ! %age
: ' ! I | |
{a) Trader/Hawker .. AR : 98.70 | Q.79 ¢ 0.51 !00=2150
. )y 7 e € ; ‘ ' i | | . ‘
(h) Industrialist Lo 98.72 \ | | \ 100 =235
. ; Poel o0 LV | Per wal Vo i, T ; j lo. '
() Farmer ! 99.45 | i 0.55 ! 100=2913
(d) Engineer . .. 85.78 1.07 9.53 L 3.62 1 100=1217
Doctor . " ' i i
Lawyer f &
Consultant . |
& Others. ' ok T ! .
I F : . .. ' . 4 Sy
(¢) Social/Political worker .. ' 70.91 i o 1.82 . : ‘e I 27.27 « 100=110

STATEMENT A—36
NON-SUBURBAN PASSENGER PROFILE SURVEY g

. SHORT DISTANCE TRAINGS

i

Nature of ticketsheld by other than Self-employed passengers

Full Hl”__\ Cir- 1Student Rallwz-ay' Other Rallwangallway} Non-

- \ Fare "} Coi- T “Tular ! Con'ce’s‘-\ P.T.O. 7Conces-| Privi- duty ~ Railway | -- Totat—-

Description | | ession | Ticket | ssion b sion lege pass | pass

e T ey | e
Yate ) Sage ,;’{_.agg _'%aa'e l %age | Yeage | Yage | Yage | v.age | age

Emp\oyment,Servit‘e—-__ ; et Tﬁ‘i b? PR IR TR - M PR h:{lh ) i'.r.-"l -j“ B 4 -J § ‘ - | - A

~ Government service .. .[...59,03 0.14 . .. i 1.71 2.06 13.80 ! 21.03 2.24 100 2863
i R St un T | ol RIS E 7 P ,
T ! | ST l ) ' R
Pubtic sector service ..:.|-« 98,96 . N . 1.04 A .. 100=386
- - —_— -4 - .- o] - |
IR . H rono EEEEN -
wC Privateserviee - - . p 99.934 0074 ..o - LT L .. . .. 1100=1405
ST i R vk S RO . -
Teacher/Professor 99.61 | .. | .. 013} .. O 73 O 100=769
Student |, i) 89.8%4.410.21 | v 44} 020p 021 2.73] 0.21(, 1.99; 108953
: !
Housewife C.. | ose2e | L .. | 034y o008 323/ o008l . |100=1178
. ‘ [] s ’_(_‘ (_ €] :O H Lr_. I Lyt : Coe ol . . ) . ,
Retired .. .. | 8554 o059 . oo .. 1.0 .. 2.77 | 100=505
R } ‘ g 1. ' m T Fo o ) . — , '
Unemployed .. 98.50 | 0.25| ., R I 0.50 | 075 | .. | ecp | 100=401
Others . 1 &5 99.70 | < 0.29 |1 g, P O A B . ] ,100=339
' .. .. ol
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A STATEMENT A _37
! NON-SUBURBAN PASS'ENGER 'PROFILE $URVEY
“ SHORT DISTANCE TRAINS

D:sténce lravelled gp to 80 l(ms perrerencemse fur Rall\\.u travel

121

]1;,11?5 ' I'C?i)c:n ¢ Ellgl‘e Re;:;:iy , R}gllway Railway Timings 'Carry' ’["ravel
L | service T in Bus ! comfor- per | aster | safer | suitable }  more | on Total
Description. ‘ - table & luggage { conce-
’ - | better ston
-l - sose | Yo | Yaw | vmee | e 7age | Yage | %age | %age | %age
— o [} 0
, 0—25 Kms... oo 1430 MO8 BB BB 10| 236 72! 370 418 {100ma783
26—40 Kms. 10131 3.811 3053 2798 2.25| 4.55| 7.41| 430 6.02 10024303
) . | - 3] [ ! . R .. . .
41-80 Kms." . 6.16 1 4.46 | 4133 | 22.50 Utss] 37| 7.4 3.01)  9.61 (100 =4058
. ) p |
t LTI | e T . { . :
STATEMENT A—38
. Vi " 'NON-SUBURBAN  PASSENGER ! PROFILE SURVEY '
- SHORT DISTANCE A TRAINS .
I l LR [ ' Y
Distribution of Passengers Profession wise Classwise
o . b First AC | Sccond | Second | AN
) ~ Desciption - ACC | First Class 2-Tier Chair Class Class | Classes
T { o : 2 | Chair AC Car Sleeper Sitting
sl Car
= Employment Service — Tttt T - S
(a) Government Service .. 66.84 50.00 17.02 15.50 | 18.56
(b) Public sector Service ! 2.52 2.13 2.51 2.50
{c) Private Service .. 4.92 7.80 9.39 9.11
(d) Teacher/Professor 3.50 1.42 5.11 4.98
(¢) Student 3.94 ! 4.96 6.3} 6.18
{f} Housewife 2.41 7.80 7.97 7.64
(g) Retired 4.70 0.71 3. 3.27
(/) Unemployed 0.33 1.42 2.76 2.60
(') Others 033 0.7 2.35 220
Self-Employed —
(@) Trader/Hawker 2.41 100,00 50.00 35.46 14.45 13.95
. 1.47 1.52
(b) Industrialist ., 1.53 1.09
6.38 20.10 18.88
(¢) Farmer 1.64 :
(d) Professional— . 44 0.35 0.36
(i) Engineer/Architect 0.
; 1.42 1.32 1.35
(if) Doctor 1.97 ) |18 17
1.4 . .
GiE) Lawyer S 1o 0.14 1 0.13
{iv) Consultant 2 13 0-.’0 0.71
i litical worker 0.77 ' ' '
(v) Social/Political worke | 213 518 4.8
(vi) Others | | 0.66
“q



NON-SUBURBAN PASSENGER PROFILE SURVEY

STATEMENT A—39

SHORT DISTANCE TRAINS

Distribution of Passengers distancewise and Incomewise

, —
.. Income (in Rs.) l Nil | -Below 251 -l_- 501~ - 1001 - | Above - Al
Distance in Kms. h L 250 to i to | to 2000 Incomes
i I 500 | 1000 2000
, \, | | ~
0—25 51,38 ‘ 41.03 29,68 ‘ 21.40 18.93 21,12 31.10
1
26—40 . Tl 24.48 29.39 23.78 \ 26.15 21.98 22.36 27.70
i N
41—80 16.21 21.90 27.51 ! 29.52 30.03 27.95 26.31
; ' ‘ : ' .
81—160 2.76 3.81 525 998 1088 621 628
| ‘ 1
- S I R )
- 161—250 T . 276 1.75 239 334 4.90 435 2.63
i
351—500 . ‘ 1.72 1.40 4.20 4.65 7.40 10.56 3.75
301—1000 : " 0.34 6.56 1.29 1.77 3.26 4.97 1.35
Above 1000 . - -0.34 016 |-— 091 - ~1.21 ! — " 2.61 "-248 1 0.88
Total 2.19 28.56 37.99 . 23.09 ! 6.94 .22 100(;2);3
‘ 1
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INDIAN RAILWAYS

N-SUBURBAN, PASSENGER pROFy SURVEY—MARCH, 1979 -
(LONG DISTANCE TRAINS ONLYS ;

NO

QUESTIONNAIRE

ton "
- %

Serlal No. %

Punch Columng | 1

PART—I
B
CONTROL PARTICULARS
T10T GENERALTT-- - e . o —— L
RAILWAY e e T e L o L
NAME OF INVESTIGATOR .
e DATE T MRt e, - Ll gt 7 T e R T oy "y —— - —
STATION L1 LY e i T ':l‘ (113 are e e Ll e ey L1 .
. " 7 . . D)
' * "fk‘ in: -“k o (2™ e BRI [
102 TRAIN PARTICULARS - - " ,
TRAINNO . e e g e e e e
TRAIN NAME .., o e - ,i
STATION FROM e .
STATONTO . v v e o w . -
N cm e - - —_ — ey e = e - P
LN ,w .
103 SIGNATURE Pk
- SIGNATURE OF INVESTIGATOR o  wo o s o o e i
M , S T | 3 -
l’ * g " -'!
' SIGNATURE OF STARTING 7 S o
STATION MASTER & STAMP - ., . e s e vl e T,
e Bomo g -
SIGNATURE OF DESTINATION o
STATION MASTER & STAMP e T

-yg 3 - - b

Season Ticket Holders are not to be covered by this Survey
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~ ./PARTHIL ..
MAIN QUESTIONNAIRE

- + - T T " ;
[ R . ] . | IR ;
FOR ANSWERS ENCIRCLE ONLY ONE ANSWER WITHIN THE BLOCKS

T 4 L2 Ea—— L e

ey

- — =
c A .- Twba wried }

TYPE OF TRAIN
{(a) SUPERFAST .. .. .
(5 MAIL/EXPRESS T

{¢) LONG DISTANCE PASSENGER

i

PUNCH
COLUMNS
-___‘—-——

CLASS OF TRAVEL _
1 . A o
! e ™

1) es s an wee wae e

AC.C.
FIRST CLASS @ = . ‘o
(]

(a)
)]
(©
0]
(e)
0
164
»

-
H
-

FIRST CLASS CHAIR CAR .. o o ww | 3
2.TIER A.C. SLEEPER Y

AIR CONDITIONED CHAIR CAR we e 5
SECOND CLASS SLEEPER - 3 TIER
SECOND CLASS SLEEPER - 2 TIER

sEr ) HY AR

SECOND CLASS SITTING JYATEON

=1

4,

NATURE OF ACCOMMODATION
(3) RESERVED

{(4) UNRESERVED

PASSENGER PROFILE
5.1 AGE—(a) BELOW 12 e e

(b)
(c)
- K {d)

(&)
"

12TO 13

LEAL

OVER 18 UPTO 25

OVER 25 UPTO 40

OVER W UPTO 60 .. ..

OVER 60

5.02 SEX —(a) MALE

FEMALE

(b) ISUTANDL

[ERT BT T T S

Loy

B

5.03 EDUCATIONAL QUALIFICATIONS COMPLETED

() ILLITERATE
()
(c}
(

(e)

KON-MATRICULATE
MATRICULATE/SSC/HSC

RPN

GRADUATE gy et

POST GRADUATE AND ABOVE ..

e — i b

10—10

1=

. Season Ticket Holders are not to be covered by this Survey
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- - —

“FOR ANSWERS EHCIRCLE ONLY ONE ANSWER WlTHIN THE BLOCKS

o]
: e . PUNCH
504 EMPLOYMENT — SERVICE o y COLUMNS
‘ () GOVERNMENT SERVICE " .., ., . 1.
(%) PUBLIC SECTOR SERVICE .. .. ) . X oo .-
‘ ) PR’VATE SERVICE .. .. | . . | ‘
' @ -relhcnsmpnoresson o' '-4‘
(0 STUDENT .. . .. 4. ,T i
! () WOUSEWSFE .. .. . i L T5 | . .
; (9 RE:rlRED . T _Tl . ' |
[ 20 (h) UNEMPLOYED .. .. .0 ., . . o
1'"""""(?‘)""'01'1HEns-“—- L e 7 '
! D L T ) 12—12
{s.os SELF E;MPLOYED —{
i (3) TRAQER'HAWKER 1 ’
‘ (b) INDUSTRIALIST "—— T PR, __-2— .- ) |
m (c) FARMER ... ,' U P '
: i
f (d) PR'OFESSIONAL : ‘ R - ,
;e U* ENGINEER,ARCHITECT .. T e
‘ 24 G} DOCTOR .. .. .. S . S |
ETnEs UH?’ LAWYER .. .. ' | ™. .
DT ] CONSULTANT - L m el T o )
i (v} SOCIAL/POLITICAL WORKER .. .. T opover 1 N .
f () OTHERS .. .. 'w' — ii 1313
! 5.06 IF GOVERNMENT SERVANT, STATE cn.nss;cnoun o
g ) CI.IASS 1/ GROUP A LT ) |
L CLASS Il | GROUP B .ieo i o
"“"' © c{Ass M7 GROUP € ™ .~ .7 ———— e o i
? () c}Ass IV/GROUP D .. . .. < 16—14
! 5.07 mcom:s PER MONTH (IN RUPEES) ' .
‘ . {33 NIL .. e o b ..1' r---.; L e e e _1— '
"‘ (b) BiﬁLOW 250 R RPN _ " 4
{c) 251 TO 500 o e e o 3 . oo
| @ 5;111 TOMN v e e e w4
j (o) 1901 TO 2000 .1’. See e el 5 . .
. .y (N ABOVE 2000 o e e el .. 15-15

o o - . — g

Season Ticket Holders are not to be covered by this Survey
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FOR ANSWERS ENCIRCLE ONLY ONE ANSWER WITHIN THE BLOCKS

TRAVEL HABITS-THE PASSENGER TRAVELS

(2)
(b)
©
()

e}

3
(9}

DAILY

WEEKLY e - o s

ONCE A MONTH B

ONCE IN THREE MONTHS
ONCE IN SIX MONTHS ...

ONCE IN A YEAR
ONCE IN SEVERAL YEARS

-

-

LT

PUNCH
_COLUMNS .

1618

§. TRAVEL PROFILE

i 6.01 OBJECT OF THIS JOURNEY

LN

(2)
1))
()
()
{e)
n

BUSINESS/DUTY e
VACATION e e e
RELIGIOUS/PILGRIMAGE ..

FAMILY WORK (Marriage, death, meeting relatives, ete.)

EDUCATIONAL, SEMINAR, CONFERENCE

OTHER

-ts

-1

1717

HOW MANY PERSONS TRAVELLING TOGETHER

(2)

(¢) SELF WITH TWO FAMILY MEMBERS

SELF ONLY

" (b)” SELF WITH ONE FAMILY MEMBER

(d) SELF WITH THREE OR MORE FAMILY MEMBERS

1818

DISTANCE TRAVELLING

(2
()
{)
()
(e)
n
(2

»

0 — 25° ¥ms.
2% - & "
a4 - 80 .
-1 ‘
w-2%0
51— 500 "
§01—1000 "
‘ABOVE 1000 ,

)

1919

Season Ticket Holders aré not fo be covered by this Survey
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FOR ANSWERS ENCIRCLE OMLY ONE ANSWER WITHIN yyp BLOCKS

PLINCH
) I calumng
5.0 DURATION OF TRAVEL TIME
() UPTO 1,2 HOUR . am L o '
(5) MORE THAN 1/2 HOUR UPTO 1 HOUR 2 '
{c) MORE THAN 1 HOUR UPTO 2 HOURS 3
() MORE THAN 2 HOURS UPTO 3 HOURS  __ 4
() MORE THAN 3 HOURS UPTQ 8 HOURS wl B
(/Y MORE THAN 8 HOURS UPTO 12 HOURS = . | ¢ e
{g) MORE THAN 12 HOURS UPTO 24 KOURS w1 |
1%} MORE THAN 2¢ HOURS s ‘ |
e 20—20
’,"
.05 FARE PAID PER PERSON IN RUPEES,” 7 " .
() NIL (FREE PASS) L ‘
(T3} o — 10.00 . 2
(c) 10.09 — 25.00 . 3 :
_— 1
() 25.01 — 50.00 ] 4
ha
{e) 50.01 — 75.00 e 5 '
() 5.0 — 100.00 -l 6 |
-
(9) 10001 = 20000 o, . o e w w Wb T
]
. ‘ S
(h) 20001 = Z00.€0 . . .. ey
¢) 300.08 — 50000 . .. .. ) 9 '
(,) ABOVE 500 -10 ] --2‘-21
§.06 1S THE PASSENGER TRAVELLING ON !
(s) PAYMENT OF FULL FARE 1
(6) PAYMENT OF CONCESSIONAL FARE
2 1
v L1) HILL CONCESSION _f
& 3 ) B
. {+) CIRCULAR TICKET R PR
# (w) STUDENT CONCESSION ... wi 4 ) .
oo
* . (v) P.T.O.- RAILWAYMEN '@ " 5 :
¥  (v) OTHER CONCESSIONS - & ‘
(c) FREE PASS — PRIVILEGE — RAILWAYMEN 7!
(/) FREE PASS — DUTY - RAILWAYMEN —Li
(¢) FREE PASS - NON-RAILWAYMEN s . 22 -2

* ™ geason Ticket Holders are not to be covered by this Survey

-
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FOR ANSWERS ENC'RCLE ONLY ONE ANSWER WITHIN THE BLOFKS

9) - TRAIN S STARTING OR DESTINATION TININGS ARE MORE SUITABLE  _ ..
" ',cm CARRY MORE LUGGAGE e e e e e e es ew e

.
H

() ; TRAVELLING ON CONCESSION/PASS, PTO ETC. TV

PUNCH
t COLUMNS,,
' - i
607 IF NOT ON FREE PASS, WHO IS PAYING SRR — (P
(a). SELF s " e s - e e L1 (1] ey o4 " bl Al - . 1 i
1{)] EMPLOYER ™ "e e wer ",’,‘, wr ary " e s’ O oy "o pew |- 2 |
fcr CLIENT .. e . s yae wer © wes am s e e e 0 skt rew mi 3 1
() LEAVE TRAVEL CONCESSION (LTC) '~ i v e see ' ween “her "y fowe 71,y e &
] (P) DEFENCE L ARMED FORCES e e’ avu — e e g ol ben BEE D Bl T T IR it 1Y 5 '
(/) OTHERS Y R L A 23...'23
1. WHY DID HE TRAVEL BY RAIL & NOT BY BUS ‘ t o ,
(@ 'NO BUS SERVICE EXISTS . we e o s we s fame lame “am © o oaes i
(6) NO ROOM AVAILABLE IN BUS .. .. o o w0 ov e o e P ' !
A
" (¢) RAILWAY 1S MORE COMFORTABLE AND BETTER roe_ e . we 0 o_one e v o -
= — m— .
(d) ,RAILWAY IS CHEAPER . am s i
PR | . e - \ :
() RAILWAY IS FASTER . e o ww™ s e e oo s e e wen o
. - . (- aq :
) RAILWAY IS SAFER .., .. .. s‘ - ;

=~ - Season Tcker Holders are not 1o be covered by this Survey

128

- 2424
1 o - i i Y t
8. (s)!DID THE PASSENGER TRAVEL BY RAIL MUCH = - . Lo }
LESS FREQUENTLY ABOUT 10 YEARS AGO ?  “eg . .
BCIY YES  ce v e e e e e e e e weae B
' b ‘ : ) , . .
LU NO e e e e T et A e
| 7 P : , I .
(63 CHANGE IN WHICH FACTOR WAS RESPONSIBLE FOR IT. . T
—emeee (IM_AGE e e e s e e e e e - U
s LGy 40B e e N T M |
! ) I . B f Y
i Gi) FARE v e e aw . . . ol 3 o
b : N Lottt Y s — '
| (iv) INCOME e s e w4 i
! i ow P , [ 5 T YT l
{ (v)J RAIL TRAVEL FACILITIES - v e ‘ 5 26+25
= i
" PART —~I11 : : IR PUTTRET .
.01 ''fF A PASSENGER IS TRAVELLING BY A CLASS OTHER THAN Il CLASS, WHY IS HE ;
DOING SO ? (NOT TO BE ANSWERED IF PASSENGER IS TRAVELLING IN SECOND CLASE) -——
(s) FINDS IT MORE COMFORTABLE AND USUALLY TRAVELS IN THIS CLASS . 0.  yp , oo
() FINDS IT EASY TO SECURE ACCOMMODATION T T i
- A . FEE -
() FINDS IT SAFER ... .. o s |
i A FEEERNEEET I T Ry
(d) CAN AFFORD THIS CLASS C e e e e w e s s e $ 4 ‘
(e) ENTITLED TO THIS CLASS AND SOMEONE ELSE PAYING T o a .-115."_’ '
() DID NOT GET ACCOMODATION IN LOWER CLASS .. .. . ~ .  ~. ©2477 'l‘ 6 » .
e -~ 212
(7) DID NOT GET ACCOMMODATION [N HIGHER CLASS — .= ~ .. = .= oo “.__—---»--J-—*--a——:f
—_ B



_ FOR ANSWERS ENCIRCLE 2 ' '
o 7 ONLY ONE ANSWER WITHIN. THE BLOCKS PUNCH
o ' - . COLUMNS
g.02 FOR A PASSENGER o‘men:'n-mn It CLASS, IF THE FARE IS INCREA 3 o
WILL HE STILL TRAVEL IN THIS CLASS * (NOT TO- nuusw:nsns:: Ai T oW S: -
) TRAVELING IN SECOND CLASS) PASSENGERS - o
| ) i . - )
i (e NO, HE WILL NOT TRAVEL IN THIS CLASS .. .. - ' 1
i - Lo wl . .
‘ ; . W el
I (») YES, UPTO Rs. 5/ . 2
‘ o r 2PN e T . 0 et I
‘ ) VESi, UPTO Rs. 10/- v o 3
t ' - P R * . e, s .
? (d) YES, UPTO Rs. 20/- g ' i oo
E fe) YEFII UPTO Rs. 42/- Lo [ '
i T - " nee wes
’ (¥} VES, UPTO Rs. S0 .. . L s o o L
LI —
[ (¢) NOT AFFECTED BY INCREASE Line , y .
oo R - 2828
; 43 FOR A PASSENGER TRAVELLING IN. 4 CLASS ; WHICH ONE OFTHE FOLLOWING BOES — — — |  — ..
| ME PREFER ( TO BE ANSWERED; QNLY BY FIRST GLASS PASSENGERS )., » -, , » : o
1 {a) 2-TIER A. C. SLEEPER - chodd e
E (b1 1| GLASS CHAIR CAR .. "o v e e e T o T e
* PR . J
[ (@ 1CLASS OROINARY TR I 2029
| 1001 IF A PRSSENGER IS TRAVELLING IN A SUPER FAST, MAIL/EXPRESS TRAIN; WHY IS . N
HE DOWNG SO+ - - - [P ol Ty A ]
o vlooAa T S 2N . q
i_ (e} _SAVES TimE e R I —
L qu: COMFORTABLE _. . SRR Lo
' | . — »
} () szsnwmou IS EASY . . 3
. + ' el
; (¢} GETS COMVENIENT CONNECTION ‘ 30--30
L i ! . . .
! 1002 IF THE TRAIN IS FURTHER SPEEDED UP, HOW MUCH MORE IS HE WILLING TO PAY ? .
. , RE 1S |
. . 1 !
! (ﬂ) N"]l 2. 11} I L wen e e e e T sy TR LR 1) --l"'.I - Yy h
; : 2
‘ () Rs. 83 e e ae e e e ar e A -
- Re 100 .. N i 3 '
b — e - 4 —
i ——.-m ‘R, 2o — o= poe——n - — . S T T - f . s » ——
' ! 5
f (e} Rs. a5 . - it ST ade '
z ; ST ‘ p
i N RS.II 501'-'_ - . - . - s e oM T T sl e [
' (9) NQY AFFECTED BY INCREASE P I T I S | R Lt
' L3
' . IN THE LAST SEVERAL YEARS, RAILWAYS HAVE BECOME STEADILY '
' (8) FASTER © ... .. i v e we e e Wi e E e :
i LA - .. . .. o . . ) ’ ‘ ra
I {6) more PUNCTUAL O T T IR R R R N i
" ) L - R
: t‘c) CLEANER - Pyvs e T L] 1) wae L 11 gy, L1 ] e I
ar P ' " Y R _ Fl —m—— ———
. (d) CH‘EEE_R LT L S T T} e o ARE AR e $EO ':\"‘—"‘ ".:-—::n.-”-“" - s . o - e
T R L TTAL YT D2l s
(o) SAFER .. .. LonEleier Tl e e e e e e X
!, _-r . . et S 8 ' 32—-32
{f) NONE OF THE ABOVE v e e e e . =1
- —— S
—y e e
— | _Season. Ticket Holders-are -nat to -be covered by this Surcey -
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' FOR ANSWERS ENCIRCLE ONLY ONE ANSWER WITHIN THE BLOCKS N
.t

R—

12. IF R:ému‘rmn HAS BEEN OBTAINED <R THIS JOURNEY, WHICH DIFFICULTY OF
THE FOLLOWING. IF ENCOUNTERED IN QBTAINING . ACCONMODATION nesenvnnou,
WAS THIS MOST TROUBLESOME ? .

() NAME NOT ON RESERVATION CHART £ ... .. L =Ll s o
) SOMEONE ELSE OCCUPYING THE SEAT/BERTH

(© A‘rrznomr;counucromws NOT AVAILABLE TO HELP
() RESERVATION CHART WLEGIBLE .. .. . - |
() COACHES REDUCED; SO RESERVATION cnnceu.zn
(/) EXTRA MONEY DEMANDED/PAID .. o v oo oo oo e g v, e

_ w) NO DIFFICULTY T e o et 1 1 ST R e 1T " e YY) R PIT) .

PUNEH
_CoLumns
B

-3

'13. WHICH IMPROVEMENT DOES A PASSENGER CONSIDER THE MOST IMPORTANT

13.01 ABOUT TRAINS
() MORE TRAINS .. .. ..

kG cn.tmm TRAINS oo o o o e e

(c) FASTER TRAINS ... i it e ——— vy T oo

L

(@) AIR CONDITIONED TRAING ' .7 77 = T omwiowe e oo
(e) PUNCTUAL TRAINS

wee

-3

13.02 AMENITIES IN TRAINS
(f} COLD WATER FACILITIES

(g) LIBRARY FACILITIES

(h) CUSHIONED SEATS/BERTHS .. - L
() MORE LAVATORIES " .7 "l ) . 7 vl A e
() CLEANER LAVATORIES

(k) MORE FANS AND LIGHTS

- . LIL] RRTLY ek aw 1l - s et pan P - wen Ll

(/) MORE SLEEPER COACHES .,

kLR

13.03 AT STATIONS
{m) EASY AVAILABILITY OF TICKETS

el P s LX) 'll. s LEL) na e

(1) EASY AVAILABILITY OF TIME TABLES
{o) BETTER PUBLIC ADDRESS SYSTEM . - *- o

. ~ mrmgna—

(p) BETTER FGOD .. .. -

s L L s B S fead

(@) MORE RETIRING/WAITING ROOMS : !
:
{r) PRGVISION OF BED ROLLS

o M - . ..

(s) MORE COURTEOUS SERVICE

"oy

13.84 FOR A PASSENGER TRAVELLING 1N n cuss om.v wmn- DOES HE PREFER
(#) 1 CLASS 2-TIER SLEEPER

£-- 6) N CLASS )-TIER SLEEPER

e AN an e e = -

avs — rew

. -

" B y .

Season Ticket Holders ar& nof to be covered by this Survey
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* ‘INDIAN RAILWAYS]

NON.SUBURBAN PASSENGER PROFILE SURVEY, 1979
( SHORT DISTANCE TRAINS ONLY)

QUESTIONNAIRE

\5\_“ |

Serial No.

Punch Columns 1t2 3 4

PART—I

CONTROL PARTICULARS
1.01. GENERAL :~

RAILWAY e e e e .
Sy ety ITND
NAME OF INVESTIGATOR T T e e
DATE . e . -
STATION e e e . . -
I TEREL S B oA S - AR

102. TRAIN PARTICULARS :-

- ~ -
~ :\; - .',!

TRAIN NO.

TRAIN NAME ...
STAT'ON FROM"' ' '..-l " '-.:T .3;\ }..\‘ \ .-::' ' q.. r }nﬂ i_(..(‘ ) e
STATION TO

1.03. SIGNATURE := hd
SIGNATURE OF INVESTIGATOR

SIGNATURE OF STARTING
STATION MASTER & STAMP I

SIGNATURE OF DESTINATIQN
STATION MASTER & STAMP

Season Ticket Halders are not to be covered by this Survey
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Vo PARTLS -

N SO W

MAIN QUESTIONNAIRE

FOR ANSWERS ENCIRCLE ONLY ONE ANSWER WITHIN THE BLOCKS -

PUNCH

2. TYPE OF TRAIN

COLUMNS

N .

. Season Ticket Holdﬂf

are not to be covered

L v
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is Survey

o R S A T P T .
(2 s?ranrgsr R e e e e o '"Tl
) MAIEXPRESS o v v e L L o 2 |
() LONG DISTANCE PASSENGER ‘. e e > T Ti |
() SHORT DISTANCE PASSENGER . .. .. . _ _ . - v ‘
- i ) ) v r 'ji . s el 6—6
.a,__gLASIS,Q_ﬁ,TRAVEL________ e ==
(2 Aic.c:f-... -—---— e T B
(5) FIRST CLASS .. .. w i e i i o sw g 2
© rlfasr_ CLASS CHAIR CAR ... .. i, i -0 - . “'."‘- M 3
(@) ZTIER AC. SLEEPER .. .. . L L o W ow o L ey
() AIR CONDITIONED CHAIR CAR .. . . - T e YIRS
N SECOND CLASS SLEEPER -3 TIER ., o e Y S|
(g) SECOND CLASS SLEEPER - 2 TIER e e e g 711,
(») SECOND CLASS SITTING .. .. «u . o, T ) . S—7
oot o .. .
} & _naTure oF accommonamion ___._ e —— -
(3) ntsienvep o e e e e v e . - r;—
() UNRESERVED .. . . . L. v e MR NP |
i - ‘ . . " Ll o, ) bt
5. PASSENGER PROFILE — ] .
501 AGE—(2) BELOW 12 .. o ‘e w w e we e pagae, e I
, () 12TOS ... .o RS (i
(c} OVER 18 UPTO 25 ... .. . v e e N
(d) ' OVER 25 UPTO 40 .. T T s
“ () OVER 40 UPTO 60 .., T B T Il B
i .o'vza 60 S = _6_ -9




FOR ANSWERS ENCIRCLE ONLY ONE ANSWER WITHIN THE BLOCKS

PUNCH

_CoLumNs

502, SEX —(s) MALE .. .. - . _—1_[
- (5 FEMALE .. T_‘:.-”..,, o _..___ . T-: - v, sy e __?__l 10-_.10
5.03. EDUCATIONAL QUALIFICATIONS COMPLETED . -
( WLITERATE v v wr e ae s o e v e e U . i
() NON-MATRICULATE. v v e e o o e o am e we ] 2 ‘
(c) MATRICULATE/SSC/HSC . o a  we o o o ...‘ G5 e e ] 3 ‘
() GRADUATE . v e o e e e o o et iae e e ow| 4
- ——le) POST GRADUATE AND ABOVE | wo . wv. i — st o wr . we] 3| PR
'5.04. .EMPLOYMENT — SERVICE ___ |
(2) GOVERNMENT SERVICE . o e o o e e o e | D
(b) PUBLIC SECTOR SERVICE .. .. e on s on  on ot oo o] ?
(c) PRIVATE SERVICE .. v oo oo v o osw o o o g o) 8
(/) TEACHER/PROFESSOR .. o o v s o o oo e e e ] 4
(¢) STUDENT v e an ma e am o s s P e e e w| 8
() HOUSEWIFE . v s e o s ow em aw S @ i w8 i
- {s) RETIRED . ms we ws m ae am wme s s st Ae, e we| 7 ;
o ‘}h) UNEMPLOYED . vo o wee come cvn ar o o cntoms = mommmir = i s oo = o] 8 ] '
) () OTHERS R 1212
5.05. SELF EMPLOYED -
(5) TRADER[HAWKER .. on o vo o e o oo oon e
(5) INDUSTRIALIST o e r e e e wn e e e e 2
©(0) FARMER o v e e e e o < i e e o] -
b (d) PROFESSIONAL -
(/) ENGINEER/ARCHITECT .0 . o n wr e e ew o & -_"‘_
(i) DOCTOR .. .. “ .- v . _5 '
i) LAWYER ... v e e . . L 6
(iv) CONSULTANT .. . . 7
(v) SOCIAL/POLITICAL WORKER . L Yy
“, 7 QOTHERS - e B e . o ey - _-9_ 13-13

Season Ticket Holders are not to be covered by this Survey
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FOR ANSWERS ENGIRCLE ONLY ONE ANSWER wiTHm THE BLOCKS

PUNCH

5.08. IF GOVERNMENT SERVANT,

STATE CLASS/GROUP
() CLASS | / GROUP A

COLUMNS

(@) CLASSn/GROUP B .. Tl T : ‘;—‘
(c) CLASSIN/GROUP € ... . _ 3
(@) CLASSIV/GROWP O .. .. . . , .
. . . e . - 14—
5.07. INCOME PER MONTH o S
() NIL N R T .... ‘ KB
(o) BELOW 250 .. ., . .. ) # ‘ ) 2
() B1TOS0 .. .. .. . . . L R I
@) s TOM0 .. . oL L e o a W i wm a w| 4 '
() VITO20 .. . W e e e w B ‘
N ABOVE2000 .. .. . . o e e 0__ ' is—1s
$.8. TRAVEL HABITS-THE PASSENGER TRAVELS "
() PAILY . L s e e o e e e e
) WEEKLY v o o o e e e R
(c) ONCE A uou_'rﬁ VU N e
) ONCE IN THREE MONTHS v v o or we o oo T -%-
() ONCEIN SIXMONTHS .. . e s s e o o e e m
() ONCEIN A YEAR .. o v o e e e o oty ge, o :

() ONCE IN SEVERALYEARS .. . o o s se e on e e

1610

§. TRAVEL PROFILE . ol
0.01. OBJECT OF THIS JOURNEY : R ¥

(.) usl"EssIDUT.Y --.l‘ LIl Q:l lﬂ'l‘ .._' n..l‘ .O‘l. (1] ;‘llg :10’. o L1 .‘lvl.
(6) VACATION .. o s o e o e e
(c) RELIGIOUS/PILORIMAGE ... o wn  we e oo o e oo

(&) FAMILY WORK (Marriage, death, meeting reiatives, etc.) ﬂH e

(¢) EDUCATIONAL, SEMINAR, CONFERENCE .. o s oo s o o e

(H OTHER .. .. s s e e em e

17-17

_ . Season Ticket. Halders are not to‘be covered by this Survey
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FOR ANSWERS ENCIRCLE ONLY ONE ANSWER WITHIN THE BLOCKS. - -%..t® 3 PUNCH
S COLuMNS
k——-__‘--
0.9 Lo, et My i ' .
: . ' Fa S A 1oy
" . 8.02, HOW MANY PERSONS TRAVELLING TOGETHER "t
' - ~ : —_— ]
(’) SELF ONLY - . wen | s e’ L el v L) I oy, N AL .1 1
2
(6) SELF WITH ONE EAMILY MEMBER .. e, . o1 w0 o @ Qe ) o
- o — —b—- e ——— - —— - mEE— - —— 3
() SELF WITH TWO FAMILY MEMBERS ~ ~ 2~ "o~ . T & -~ ol ——
BN 4 - s
*' () SELF WITH THREE OR MORE FAMILY MEMBERS .. ... .. WLRRERIN Bl Poreg
! J 18—18
: .- = ¢ 3
i 6.03. PISTANCE TRAVELLING .
L [ . = af———— { .
(8.) 0 - Kms. T s e . e . ser e bos . 1
* B) 26— ® e e e e e e e e e i
! at (c) ‘i - [1] ans - ™ [ . - . . . » - i ‘s s
| —(d) "’ e iso ——Bl .U L J—1 ] L] L] s b ———— bl _"..' [ ..: '
. 5 T —
f (&) 161— 250  , DAL RITH L S XR T 2l S
; (n 251—50 e e e e . . e L
: () s01—1080 - L - . ? o
i (B) ABOVEROO 1 oo e oo o e T W A e ) B «
- 1 1919
LY t v ,,‘ - 3 ] '
| ‘ L ‘. . P :.f‘ e e - . eV A . . !
: o e d v~ R - h
| 604DUARATION OFTRAVELTIME @  &F ™ J=° = Jsv o~ Tiore . o .
‘ ) f ‘ - - e .0 ses i . ..‘.‘:, . . . ) i CFEL T » 2 FY r____; i
— e —_— e L o : - &, E it .
- WUPTO 12 HOUR .. L TTL T LTI T T s T e —_———
(5) MORE THAN 1/2ZHOURUPTO 1 HOUR .. 0 v n o e o 2. oo
) uonz THAN 1 HOUR UPTO 2 HOURS .. .. o oo e o AT I T
{ (¢) MORE THAN 2 HOURS UPTOIHOURS .. .. .. .0 i o e ™ 4 {].: u
’ () MORE THAN 3 HOURS UPTO B HOURS .." L' . ' ' e - 3 ‘
X
.. .. - R 1L - #
() MORE THAN § HOURS UPTO 12 uouns we e e e e e 6 '
PR TE VY e r \ s
(¢) MORE THAN 12 HOURS UPTO 24 HOURS e T e A |
() MORE THAN 24 uouns ARSI L AL AT RIS CRUE SO (O N R ;
- ’ . :
o o . . 020 i
e T C )



N ‘ FOR ANSWERS ENCIRCLE ONLY ONE ANSWER WITHIN THE BLOCKS

137!

Seacon Tickel Holders aze not to ba covered by this Suivey =~ '

o PUN
6.05. FARE PAID PER PERSON IN RUPEES T _cg_L_uﬁ:;
(5) NIL (FREE PASS) v - ) -
(t) LESS THAN 1.00 } ™ —
) ':un‘- 200 .. : ,
(@ :2.01 r 3.00 L —;—-
(e} 3.01 -~ 400 . . re
() 401 - N.00 : = . T’-'
(@ 001 =200 . .. .. . . . S
(") 2001 — 3000 .. - < »
[ ) sio.m — 5000 .. . . . ;_' (o
() ABOVE 5006 .. .. .. " 10
e L 21—
8.05. 1S THE PASSENGER TRAVELLING ON '
] (3) PAVMENT OF FULL FARE .. e e e KR
; (5) PAYMENT GF COHCESSIONAL FARE . .
(/) HILL CONCESSION w e e e .
} (:ii') CIRCULAT TICKET 3
y (i) STUGENT CONCESSION .. . - “ " vl 4
T ) B0, — RAILWAYREN L A ; T LT 5 -
{v) OTHER CONCESSIONS .. .. w e e e, ] 8 \
() EREE PASS — PRIVILEGE — RAILWAYMEN 7
() fﬁe; PASS — DUTY — RAILWAYMEN T )
(s) FREE PASS — NON-RAILWAYMEN w| 0, ‘ og_op
6.01. IF NOT ON FREE FASS, WHO IS PAYiNG .
. a) iELF " “e . - S s . 1
() EAPLOYER e e a w S . ol ?
(©) CLIENT .  h  we s am R, o 3
() REAVE TRAVEL CONCESSION (LTC) O
(94 DEFENCE —ARMED FORCES : . . i..j
) C;THERS e e e e e e WL B3
|




FOR ANSWERS ENCIRCLE ONLY ONE ANSWER WITHIN THE BLOCKS C?JENCH
S —Cotummg
7. WHY DID HE TRAVEL BY RAIL & NOT BY BUS
—
. 1
(5) NO BUS SERVICE EXISTS ... .« oo e
2
(5) NO ROOM AVAILABLE IN BUS ... .. o  +a  or se e ae s N
' 3
(c) RAILWAY IS MORE COMFORTABLE AND BETTER .., 42
: : 4
{(¢) RAILWAY IS CHEAPER —
. !
i (o) RALWAY IS FASTER ... .. .. v v e e e e _f__
I ’ : e
() RALWAY IS SAFER ... ... .. i v e e e e we e —_
7
(9) TRAIN'S STARTING OR DESTINATION TIMINGS ARE MORE SUITABLE o
' 8
(") CAN CARRY MORE LUGGAGE & -
i ' 9
" {) TRAVELLING ON CONCESSION; PASSPTO ETC. o "
7
. xs Rt
(2) DID THE PASSENGER TRAVEL BY RAIL MUCH o ”__-‘ T
LESS FREQUENTLY ABOUT 10 YEARS AGO 7
. 1
(/) YES -
Gi) NO O 2
' 25-9;
(6) CHANGE IN WHICH FACTOR WAS  .* 2+ . 4 - = .
RESPONSIBLE FOR IT. ] ‘
i) ABE .. i e e e e e e e ! *
(W) so8 . . . . L . . 2 N
(il FARE o _ 3
' (v) INCOME B e e e . 4
(v) RAIL TRAVEL FACILITIES .. . .. . .. . s 282
|
{
]
. -

Season Ticket Holdsrs are not to be coversd by this Survey

138




INDIAN RAILWAYS

NON-SUBURBAN PASSENGER PROFILE SURVEY

MARCH, 1979

INSTRUCTIONS FOR INVESTIGATORS .

139



_INTRODUCTION

This survey is being conducted by Indian Railways with a view to Understandi:g
the socio-economic background of different classes of passengers travelling on the
Indian Railways on the one hand and ascertaining their difficulties, priorites and
preferences connected with their rail travel, on the other. The principal survey
tool is a questionnaire that would be administered to a sample group of carefully
selected passengers all over the country. The questionnaire covers both the factual
information about passengers, e.g., age, income, education, etc. as well as their reactions
and responses that concern their experignces about rail travel. It i1s recoonised that
there are at least three phases in which a rail passenger interacts with the railway viz ._

~

(i) preparatory to his'de;arture v+including enquiries, ticket purchase, reserva.

»

tion, alteration or cancellation of bookings etc. _,

(ii) in the course of travel :—including the entire gamut of activities that he goes
through from the time he enters a railway station at the origin point to hig
departure from the railway station at the destination point, .

(iii) his post travel impressions :—i.e., something in the course of his contacl
with the railway that either pleased him the most or bothered him the most.

As tar as possible, facts relating to all the phases have been covered in the
questionnaire. In order that the survey results should be both reliable and accurate, it
is imperative that the questionnaire is administered to the select sample population as
is specified and filled with meticulous care.

Any errors or omissions on the part of the Investigators to ignore these basic and
foremost pre-requisites of the survey are bound to defeat its very purpose and could end
up as a totally wasteful exercise. It is, therefore, imperative that the instructions
set out in this booklet are caretully gone through and are fully understood by the Investi-
gators. It is equally imperative that these instructions as laid down are strictly’
complied with. Since the Investigators may be called upon to deal with a wide variety
of ra.il travellers in different classes, each with their individual behaviour characteristics
Aand idiosyncracies, considerable tact, patience and tolerance will be required on ths

part of Investigators. Courtesy and humility are foremost attritutes of a good
Investigator. 'S

¢ e - N -

The survey would be organised in two parls —

(i) Short . Distance Passenger Survey.
(ii) Long - Distance Passenger Survey.‘

¢ Inthe first case, only the short-distance passenger trains alone would be covered
and a relatively simpler questionnaire will be administered o the sample population of

140
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passengers selected classwise. The questionnaire for this Survey is printed in black
ink on white card. The second survey, for which a separate more comprehensive
questionnaire has been designed, will cover all super fast, mailfexpross and long
distance passenger trains. The questionnaire for this Survey is printed in black ink on
yellow cards. IN BOTH THE SURVEYS, SEASON TICKET HOLDERS ARE NOT TO BE
COVERED. Railway pass or P.T.O. holders, persons with any form of concessional

tickets as well as those travelling on military warrants shall, however, be covered in
the survey.

»

Fow to select the frains and the passengers :

i The trains to be covered by individual Investigator as well as the number of
passengers to be covered in each train classwise have been separately furnished to each
Ir.vestigator by the concerned zonal Railway Administration. It has been ensured that an
Investigator ordinarily gets not more than 100 questionnaires to be done during the
survey fortnight with the proviso that a maximum of 10 questionnaires will be filled in
on a single day by each Investigator.

As regards selection of passengers, it is left to the investigator to choose them at
random in different classes with the objective of ensuring a representative sample. For
instance the coverage should include as far as possible, several compartments including
tadies coaches, etc.

~

How to record passenger reply o1 response :

All questions shall be answered by putting suitable circles around the digit that is
applicable. Thus, in Serial No. 2, if the train is superfast then item 1 should be
encircled,

LY

' | 2 2 2 2
\
. like 3 and not by 3or 3 or ticks 3
k ‘ dashes, like crosses, like like
4 4 4° 4

Soliciting Passengers’ Co-operation : .

Sufficient number of printed cards containing an Appe_a! to Pacsengers sqliciting
their co-operaiion to the conduct of survey have been distributed to the investigators.
These may be shown to the passengers when required and collected back. . _ .

Numbering of Questionnaires : ’

i i dvance at the top
< All questionnaires have been sequentially machine numbered In adv

right of pago 1,
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3

Train Name —IHere the name of the train will pe entered i.e., ‘Flying Mail’
Kalka Mail', ‘Punjab Mail', ‘Deccan Queen’, ete. 1 .‘

. Station from  —Here the full name in English alphabets of the station from which
: the train originated would be entered. -
Station to —Here the full name in English alphabets of the destination 'of the
train would be entered. 1t is possible that the Investigator may -
be detraining at some intermediate station en route. However, he
would enter against this column only the station of fina! destina-
tion of the train and not the station at which he detrained.

1.03 Signatures v
' N . ’ c! 'J
This is the most important part of Part—| of the Questionnaire and comprises
3 items — '

Signature of
Investigator ~ —This is self-explanatory.

-

Signature of

Starting Station o, :

Naster/ASM  —Here the signature and the stamp of the -starting Station Master .
will be entered. On request from Investigator, the S. M. may

kindly affix his station sealfstamp ared sign this form, b
Siénature of
destination
S.M.{A.S.M, T
& Stamp —Here the signature of the station-master of the station at which the 1

Investigator detrained or got down from the train after investiga-

tion, shall be entered with his seal/stamp,
)

Station Masters have already been advised in this regard separately.

PART—II

This part of the questionnaire comprising in all 7 items of infor‘mation humbered
serially from 2 to 8, is to be filled in for all trains, i.e., the short distance passenger
trains as well as the other category of trains such as Super Fast, Mail/Express and long
distance trains. The following guidelines are given to enable the Investigators to fill
up this part of the questionnaire easily and efficiently. _ .

2. Type of train '

Trains have been categorised in 4 different classes. Obviously, in‘the short distancel
passenger survey, the type of train must necessarily be put as 'short distance passénger.
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only and, therefore, item 4 only has to be encircled in all lhOSOI cases As a matter of
fact, In the questionnaires pertaining to this survey the qud_s short distance passenger’
under this serial should be encircled in advance. Similarly, for the other survey
covering other than short distance passenger trains, there are only 3 classes left
and. therefore, digit 1, 2 or 3 of the questionnaire against this senal.number has to be
ancircled. as the case may be. Investigators will carefully ascertain the origin and the
destination of the Passenger train [n question and if the distance between the origin
and the destination exceeds 80 Kms., they will take it as a long distance passenger
train and use the appropriate form, There is no such restriction with respect to super
fast or mailjexpress trains and in most cases these classes of trains in any case would
be going beyond 80 Kms. )
3. Class of travel

8 different classes of travel are currently existing on the Indian Railways and the
Investigalor should not find any difficulty in encircling the appropriate class of travel,
once he has entrained and determined the class of the passenger that he is interro-
gating. Iisto be noted that even though the fare for lst class and the 2-tier ACC
sleeper is the same, two different classifications have been provided and the appropriate
item only should be encircled. Similarly, two classifications have been provided for
first class ordinary lype or | class chair car, provided on same day trains. Distinction
shnuld also be drawn between lind class sleeper coaches (2 tier or 3 tier) and lind
ciass sitting coaches, though duting day tim2 siceper coaches might be used for sitling
purposes only. - :
4 Nature of Accomodation
» This could be the reserved or un-reserved and there should not be any difficuity to
encircle the appropriate item against this S. No. The issue of the reservation ticket
to a passenger or éndorsements made to this effect, on free passes, etc. would deter-
mine his 'reserved’ status and the non-issue or non-possession of such ticket would be
taken as 'unreserved’ status.
5. Passenger profile

501 Age -
6 different classes of age have been provided since it is felt that the age to
some extent is an indicator of the travel expectation of a passenger. The age given by
the passenger to the Investigator should be accepted as the relevant age for purposes
of this item without any cross questions. In situations where the passenger Is unable
to give his/her age, the Investigators may use their judgement based on the appearance
of the passengers. As far as possible, however, such guess estimates should be
avoided.

502 Sex .

The Investigators may, as far as possible, ensure that reasonable number of
passengers of both the sexes are covered and, therefore, there should be no reluctance
to enter ladies compartments for this purpose.

503 - Educational qualifications completed

It may be noted that thi$ column provides for educational qualifications
completed by a person. 5 different olassifications have been provided. Some doubl

r
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may arise as between people who have entered High Schoo! but nol obtained schoo!
ertificate or who have entered college and not finished their graduation or have taken
up poct- graduat\.. work but not finished that. It is precicely for this reason that th
woid completed’ in this column needs to be specifically noted. Thus, for exaér‘n ! ;
peopie entering school and not finished school would be shown against item (b), eop le
entering collcge and not finished graduation will be shown against item (¢) and 20 F:J:
and digits 2 and 3 encircled respectively,

5.04 ) Einploymeut - Service

& ) |

5.05 ) Self Employed

Two broad classifications have been provided — Seria! No. 5.04 for the service

category which includes all kinds of service personnel and Serial No. 5.05, other than
service i. e., self-employed. Mt is, therefore, impbrtant that the Investigalor immediately
ascertalns the fact whether the passenger in question ig in service or is not In service
and dependmg upon his answer would encircle either one of the digits Ilqtpd in Serial
- No. 5.04 or one of the digits listed in Serial No. 5.05, as applicable to him.

5.04 Employment - Service

i 9 different classifications have been provided in this Serial No. Government
Service would include both Central as well as State Government service and municipal
service and digit 1 has to be encircled in all such cases. All public sector under-
takings whether of the Central Government or the State Governments would fall in item
(h) for which digit 2 has to be encircled. Private service would include all forms of
private empioyinent in a private company or business estabiishment, whether as an
artisan, worker on daily wages, salesman, technician, non-managerial or mapagerial
person regardless of his status in the organisation, Similarly, for teachers whether of
primary, middle, high or higher secondary schools or college lecturers, professors etc,
have been all listed together and digit 4 has to be encircled in alt such cases. Students
category will include all categories of students from primary, middle, high or higher
secondary schools, colleges, universities, research scholars or those belonging to
private, semi-government or autonomous institutions. With regard to other items under
this Serial No. such as housewife, retired, unemployed, no doubts should arise. In
case of a person with more than oré occupation, his principal occupation should be the

criterion to encircle the appropriate digit.

© 6.05 Self-<Employed .

(a) Trader'hawker: Here again, starting from a trader to a wholesale
merchant engaged in trading activities would be listed regardless cf his status and digit
1 should be encircled in such cases.

(b) Industrialist : All passengers who are self-employed and have sel up
eithar a cottage industry, small scale industry or a large scale industry will falt In thig

- cgtegory. ‘

{c) Farmer : All persons engaged In agriculture whether they cultivate selt

owned land or the land belonging to others will fall in this category.
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(d) Professiohal: These Include engineers, architects, doctors, lawyers,
consulfants, social and political workers efc. 1t may be noted that only such persong
amongst the passengers as are self-employed and .no_t in serylce only have to ba
included in this category. For instance, if an engineer, architect, doctor, lawyer,
consultant is in service of any description, he wil be covered under ser’al No. 5.04 1.g
‘Employment - Service' and not under this Serial No. 5.05 viz., ‘Self-employed’,

5.06 If Govt. Servant, State Class/Group :

Only with respect to government servants, whether of Central or State Govern-
ment, the lavestigator may inquire the status, viz., Class I, il, lll or IV of the person.
In some cases, there is a different form of grouping e.g. Group A, _B. C.D, etc. In such
cases Class | will conform to Group A, Class Il to Group B, Class Il to Group C and
Class IV to Group D. It is possible that some passengers may be sensitive to disclosing
their status. This question shobld, therefore, be asked very tactfully and with a kind of
apology to the passenger that it is not the intention to encroach upon hig private

" Information. 5

* 507 Income per month
! There are only 6 classifications provided here.and In all cases where the
income exceeds Rupees 2000, no further inquiries need be made and they should be
shown against item (f) i. e. digit 6 be encircled. Persons without any income should be
distinguished from those with income below Rs. 250{- and should be encircled as such.
Since several persons may be averse to disclosing their true income, considerable tact
would be required on the part of investigators.

5.08 Travel habits : '

. Tclassifications have been provided under this Serial No. It is possible that
a passenger may not fall in any of the 7 classifications. For instance, a person may be
travelling several times daily or three times a week or twice a month or once in two
months etc. The invesfigators should use their discretion and judgement in all such
cases and encircle the category that comes closest to the travel habits of the passengers,
e.0., if a person is travelling four times daily, he has to be shown against item (a) ‘Daily’
only and digit 1 should be encircled. Similarly, if a person is travelling twice or thrice
a week etc., he should be shown against item (b) ‘Weekly' and digit 2 should be
encircled.

6. Travel Profjle
6.01 Object of journey : -

This has been divided in six classifications. The very first class ‘business/

duty’ refers to cases where a person is travelling for a reason directly related to his Job/
profession.

Under the second classification ‘Vacation’, those cases where 8 person is
proceeding on a holiday or returning trom a holiday will only be covered. Thus, for
“instance, if a person is making use of his vacation for activitles other than just tourism,
they shou!ld be entered against the appropriate item such as religlous pilgrimage of
meeting relatives, attending a martriage or a death anniversary etc. and qply the appro
priate digit 3 or 4 should be encircled Somgtin,eg people attend conferences seminars,
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edi.;i:ational mestings, etc., other than those o -
iai ' , directly related to joblor fession
those cases digit 5 should be encircled. Of course, If these senl\in?r)s0 "?:::I: 'sin T"
directly celated to jobjprofession, digit 1 should be encircled. Where o
covered In any of the 5 classifications — X ere 9 parson is not

. : such cases are ey ect -
he may be shown against ‘Other’ category and digit 6 shozldc::e:::n?:?ecjew a0 rave

6.02 How many persons traveiling together ;

Only 4 classifications have been provided here, j
| . ! : 8,i.8. ‘Self only’, ‘Self wi ',
Self with two' and ‘Self with t!wee OoF more -persons’. - A famity of :tr:vellsl?\g “l’::e?:eer
for example, would fall against item (d) and digit 4 should be encircled in that casef

Investigators should not flll more then one Guestionnaire with respect to one family
travelling logether.

i

Wi f

6.03 Distance travelling: ° . ' ¢

Distance has heen divided into nine legs. Tne source for ascertaining the
distance heing travetled by the passenger under intesrogation would be the card ticket/
other ticket held by him. In most cases, the distance is printed over the face of the
ticket In case of pass holders, the Investigator may ascertain the destination and
compute the distance himself. '

¢ 604 Duration of Travel Times: . |

»
&
[ 1

There are in all 8 different intervals listed in this case. This duration will
be determined from the normal and scheduled train arrival and departure timings from
the origin to the destination of the passenger. If a train is unduly late, this fact need
not vitiate the information under this heading. In case where a passenger is unable to
give this information exactly, inwestigalors may use their judgement.

605 Fare paid per person in rupees : . ' '

This again may be picked up from the face of the ticket. If a blank paper
ticket, Excess Fare Ticket or a joint ticket for more than one person has been issued in
some cases, the Investigator may carefully compute the fare per person (aduit fare) paid
and encircle the appropriate digit. In case a child is being interviewed, the relevant
digit corresponding to child fare should be encircled. Free Pass holders would of
course, fall against item (a) and digit 1 should be encircled in their case. With respect
to this particular serial number, investigators may please note that thve fare legs
provided for the short distance passenger survey are quite different from fhose fpr the

long distance survey. ‘

6.06 If the Passenger travelling on payment of full fare etc. -
Fare paying passengers trave! either on fully paid tickets or on concessional
tickels Where a fully paid ticket Is being used, digit 1 should be encircled As rega_rds
concessional tickels, these may fall In any of the 5 classifications, viz, Hill concession,
Student concession, Circular tour tickets, Other concessibnal tickets and privilege li'cket
orders (PTQ's) for railway men, Five digits viz., 2 to 6 have, lhergfore, been provided
in this case, and the appropriale dlgit as applicabl_e should be encurcfed_ in case of treq
pase holders, 3 classifications are listed and digit 7, 8 or 9 fas applicable should be
engirGipd .

»
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6.07 If not on free pass, who is paying.

, In all cases where a psrson is not travelling on a free pass, someons has
pald for a ticket whether fully paid or concessional. Five prob.able partie's have been
isted who could probably be expected lo pay for the Journey, I.e. ‘Self' "Employer’,
‘Cllent’, 'L.T.C." and ‘Defence’. While all other cases are clear, some doubt may arise
between an employer or a client.” It may be clarified that by the wgrd ‘Employer’ is
meant the institution or the organisatich, goverrment or private in which a
person is employed would be applicable to persons listed under Sarfal No. 5.04;
while the word ‘Client’ wiil be applicable in cases of sclf-employed persons only such
as Architects, Engineers, Lawyers, Doctors, Consultants, Attorneys, Practitioners etc.,
who are listed as such under Serial No. 6.05 and whose journeys are being paid for by
their clients. In those cases digit 3 may be encircled. Persons travelling on [eave
travel concessions, given by the government would be shown against item (d) and digit
4 should be encircled in these cases.. Arméd Force Personnel travelling on any kind
of warrant or ticket would be shown against item (e) and digit 5 should be enclircled

in their case. ; o : b

. o R )
1. Why did he travel by rail & not by bus:

' This item witt be applicable in situations both where an alternate bus service exists
or does not exist. Cases may exist where no alternate bus service (s available and
should be entered against item (a) and digit 1 should be encircled in that case
With respect to other cases where a bus service was available, 8 different classi-
fications have been provided. [t is possible that passengers may be iaclined to
advance several reasons as to why they travel by train. In all such cases, the
Investigator may carefully asccrtair the answer which the passenger considers as
the most dominant and pressing and encircle the appropriate digit against that item
only. iIn other words, only one answer that appears the most dominan: should be
encircled. _ i

8. Did the passenger travel much less about 10 years ago:

¥

This item is intended to ascertain whether there has been any change in the travel
hablts of the passenger, Sub-serial No. (a) of S. No.8 is intended, therefore, to
know whether he used to travel less or more in the past 10 years. Most passengers
wilk find it difficult to recall their travel habits in such a distant past. The intention,
however, is not fo attach too much importance to the exact years 19569 which was
10 years earlier but to know generally the passenger's travel habits around that time

Sub-serﬁlal No. (b)‘ of this question further-elucidates one of the five reasons that
werg operating at that t!me., A passenger could be travelling less or more 10 years
ago, on account pf either his age, job, fare or income or -ail travel facilities avall
able: ' A person nght have been travelling less in the past either bécause less rail
tacilities we're available or he was very young-or he tould not afford to travel more
due %o less mcomg, or he thought that. the fares were too high. Similardy, he might
have been travelling more for convarse reasons, The intention of this qiues""” 'S
to know which factor has operated on the passenger to change his travel habiw -
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PART—II1

ra:lre will be‘ appl‘icable in the survey relating to.long
tses 5 questions in all. The underlying purpose of
0 ascertain the reaction or impressions of the passen-

ailways and his sensitivity to some aspects of train
#

9.01 & 9.02 Fora passenger other than those in lInd class :
These two questions are to be administered on!
passengers, i.e., other than lind class. Ther '
appropriate digit under this Serial No. 9.01.
tion is to ascertain whether the passenger will
fare is increas‘ed. Answers to these questions may not be easy and the passenger may
therefore bq given some time to think over before his response is encircled,
9.03 For a passenger travelling in Ist class :

This Serial No. is intended for Ist class passengers only including those
travelling in 2-tier A.C, Sleeper, Ist class Chair Car, etc.

10. If a passenger is travelling in a Super Fast, Mail/Express train, why is he
doing so ? '

Here again, the genesis of questions is similar to those in question 9 and the
passeng2rs may be allowed reasonable time before their response is marked by
appropriate circles. ]
11.  In the last several years, Railways have become steadily faster etc.

This is intended to ascertain the railway's image, i.e., if the railways are improving
or deteriorating. The passenger needs to .be explained that knowing his reaction is
important to enable the railways {o'serve him better and that he should give a free,
frank and fearless response.

12.  If Reservation has been obtained for this journey etc.

This relates to the difficulties, if any, experienced by a passenger in course of
obtaining accommodation andfor reservation in the train and relates to his current
journey, |If he had no difficulty in this regard.' digit 6 against item (g) should be
encircled. |f some extra money had either been demanded from him by a railway
servant at any stage immediately prior to or during his present journey or else had been
paid by him, digit 7 should be encircled. Service charges paid by an intending traveller
to travel agents would not, however, fall in this item.

13 Which improvement does the passenger consider important:

This relates to a variety of improvements, amenities and facilities that a passenger
thinks are important. These are classified under Serials 13.01, 13.02 and 13.03. Here
again a passenger may be inclined to give a number of suggestions, but the only ond
that is the focal and foremost only has to be encircled.

The question in Serial 13.04 is intended for lind class passengers only, whethe

travelling in sitting or sleeper accommodation.
L3
Bt Has

This part of the questionn
distance trains only, This comno
this part of the questionnaire i's
ger about the performance of r
running and rail facjlities,

y to the upper class
e should be no difficulty in encircling the
With respect to Serial No. 9.02 the inten-
stop traveiling by a higher class if the

[
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INDIAN RAILWAYS

Coep

NON-SUBURBAN PASSENGER PROFILE SURVEY—MARCH, 197y

APPEAL TO PASSENGERS

PLEASE HELP INDIAN RAILWAYS SERVE YOU BETTER

This swrvey is being conducted by Indian Railways with the tollowing objectives . -

{ i) To understand the socio-economic background of
diflerent classes of passengers travelling on the
Indian Railways.

(il ) Toascertaln the difficulties, priorities and preferences
of passengers in connection with their rail trave!

(ili') To serve the passengers travelling on the Indian
Railways better by provision of more amenities at all
stages of the passengers’ contact with the railway viz.,
preparatory to his departure, in the course of -travel
and by way of his post-trave! Impressions.

Pl
!

The principal survey tool is a Questionnaire with the investigator, which you are
requested to answer. We realise the Inconvenience that the filling-in of this question-
naire would cause you. Since, however, there is no other suitable method to ascertain
your reactions and suggestions to thé Railways, we have to make this encroachmeant on

your valuable time. -

It is for the first time that & survey of this magnitude and importance is being organised
on the Indian’ Railways. We, therefore, request you to extend your whole-hearted
co-pperation to this venture.
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PASSENGER PROFILE SURVEYS OF HILL RAILWAYS

2.1. The naturc of problems on the Hill Railways
are quite diflerent frcm those on otker railways,

both Suburban and Non-suburbaon.

These railways

were constructed quite scme'in e agr &t censiceratle

expense.

Due 1o the hecavy cost el nain enancs

and the steep crodients, widch alicw oniy a small
pay-load, the cost of operaticns arve very high.
Attempts have bcen made from time to time 1o close
some of these lines but since the concerned State
Governments did not consent to it, these railways
continue to be operaied.

2.2. The Committee wanted to have a detailed
analysis of the passenger profile of 1hie passengers
To do this, special

who utilised these services.

PASSENGER PR -ILF, SURVEY {

subwrban survevs, cacep ttar ques ione re'a

ted by the sraft of the

STATEMENT—A i _ -
DARJESLING-NEW JALPAISURI SIC

surveys were organised bty the

reancy. Tle cvescrreies oy
were «n e rame Ines os bee fer vte

preferences whick are evailalle enly ¢r v
trains etc. were excluded.  The suneye
two railways

Northeast Front:
. . . st Front
Railway snd tle fcutlein Railvav, ¢n 1o D: o
Hill Seciicn and the Co!y micuntain 15jw

lee

'Ticeling
avs res-
fUriCys
£ ron.
caing 1o
ﬂli‘.l: YPress

¢l

were condye-

thiemselveg

during periods when substantial amounts of tourist

traffic was fortiicoming,

2.3. The results of the surveys have
many interesting data.
and the details are provided in the tabl s

[V JUN T, 1

thrown up

Tley have been analysed

hat follow

IS*};; : First Class . Second Class ]SJO - First Class | Sccond Class
| Percentage } Percentage ; . L Pereentags | Percentage )
i
1. Age— 6. Who paid the Rail Fare— |
!
(a) Below 12 vears .. .. | .. (7} Self . .. 36 47 54 00
(6) Between 12 & 15 years | . 1.18 1.33 {0) Employer Gavt. (Duty) ! 4 70 4.67
(c) Between 15 & 21 vears 5.88 12.67 (c) Employer Railway (Duty) | 3 53 '
(d) Between 21 & 60 years | - . 89.41 78.66 (d) Eroployer Covi. (On L.T.C) 17 €5 20 67
{e) Above 60 years . 3.53 6 67 {(¢) Einployer Railway Pass/ 3412 15.33
(f) Not given .. .. 0.67 PTO (Privilcge Pass). '
| (f)} Fmployer (Private Duty) ..
Total o 100 00=85 ; 100 00=150 (g) ]t-"ln;ploycr Private (paiy I 318y 53
. - d . . o .
2. Sex— : — E oliday) | ! )
- - S Total = 85 =
(2) Male - . 85388 [ 84.00 o - | 0 % bj— 100 901
(b) Female . 12.94 15.33 7. Passcnger Caterory— i
(¢) Not given . s 1,18 o 0.67 - (a) Tourist Indian . §7 &) 86 67
Total (0) Tourist Forcign .. | .. ..
ota 100.00=85; 100.00=150 {¢) Travellirg on business . . ! 12 91 13.33
3. Profession— ' Total .. .. 1100.00= 85+ 100 00=150
(a) Government Service 63.53 42 00 8. Why travelling b i {
; € N b33 . . 3 2 trains —
(&) Service with Industrial "1 10.59 i2 il T m? y - i ’
Comes with industrial .00 @ Rg;ll_;l'g.av.lbu.ltu fur sight .35. 291 7 44.67
((;)) gft:Lde;rtlployed o ' ‘ 1:1’.(1}? :ggg 't () Traveline on Rail free i £0.5% 39.33
-y . 7.06 . pass{ conces onal fre, :
{¢) Others .. © 4.70 | 13.33 (s B(cl:ausc of advantace in 7.0% 3.33
. ) . Il rescrvaii Nl ‘
Totat 100.00=85 | 100 00=150 ‘Now Jalpaigarai.
(d) Can carrv morc lugpace 3.5% 6.67 .
4. Income— {e) [Igd ant_ hav: information 3.53 5.3,
(@ Nil y 8.2 about Taxi/Bus. :
((bg I;éjpto Rs. 250/ » 1113 . lg.%g U) Not given . E i
c) Between Rs. 251-Rs. 500 1.18 | ' : =
((d; Between Rs. S01-Rs. 1000 17.65 R ¢ Toul 100.00-85 | 100.00-1%)
e ve Rs, 1000 e 4 71.76 29.33 9. !;OW :r}mny Persons Travelling 1 |
Oge — !
Total 100.00=85 | 100.00=150 @ St . .. 24.71 | 8.00
5. Type of Rail Fare— (b) Self with persons . 75.28 97--00_
(a) Full fare . i Total ., . I 100.00=85 | 100.00=1%0
(b) Hill Concession 1 %'37'(5)? -3‘3.22 10. Are. you travelling/Do o | —— —_—
() Other Concession 11.76 2067 p-codtravel Both way byu :
(4) Railway Pass (Duty) 5.88 0.67 (a) Y‘“ ) l 70.00
(¢) Railway Pass (PTQ) 31.77 14'67 es | 64.70 0'67
(Pn\'llege). . (b) NO .« 24.71 1 )
’ {¢) Uncertain .. o 10.59 19.33
Total - SEPVrTS
ota 100.00=85 | 100.00=150 Total 100=00-85 ' 100.00=150
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- STATEMENT—A2 - -- .
?_ASSENGER PR?FIL!Z SURVEY NILGIR] RAILWAY, OCT., 1979

Subject

Type of ¢rain—

Mallexpress
Passenger ©

Nature of accommodation—

Reserved
Um'cserved

Passenger Proﬂle
Age— '

(a) Below 12

() 120 18 ..

{c) Over 18 upto 25
_(d) Over, 25 upto 40
Ae) Over'40 upto 60
Af) Ovenr 60 ..

(a) Male
(b} Female _ .
Educatiopal Qualifications— ._

(e) Niiterate .
(b) Non-Matncu]ate .
{c) Matrlculate/SSC/HSC
(d) Graduate

o

{e) Post Graduate and above l

Employment Service—

{a) Government Service ..
(b} Public Sector Service
(c) Private Service

(d) Teacher/Professor

(e) Student .

(f) Housewife

{g) Retired

(/) Unemployed

(i) Others

Self Employed—

{a) Trader/Hawker
(&) Industrialist
{¢) Farmer ..

(d) Professional—

) Engmecr/Archltect
(ii) Doctor
(iii) Lawyer
(iv) Consultant
(¥) Social/Political
worker,
(vi) Others
I Government Servant  state
Class/Group—
(¢) Class I/Group A
{6) Class I1/Group B
{c) Class I1I/Group C
{d) Class 1V/Group D

Second Clasy

! First Class
T?tﬁl,l “iage | Total
i
r i. .
58 ! 1001 145
. Wiy
l
| :
58 IW, l‘ i 37&;|
I
.. 4
. 16
3|1 S.17. 68
271 46.55 | 167
26 | 44.83 ! 103
2| 345! 20
s3| 91.38| 303
5| 8.6/ 715
.. .. 63
71 12.07 136
17| 29.31 ] 80
181 31,03, 71
16| 27.59 29
30, 51.73 | 134
6} 10.35| 12
9| 15.52| 47
3| 517 17
3| S5.17) 26
21 345! 35
3] 5170 13
.. ;31
. ] 8
1 1.72| 19
.. .. 6
1{ 1.72]| 16
1
3
1
9
9| 30.00| 18
11| 36.671 13
10] 33.33{ 56
.. .. 47|

|, Ve

38.36
61.64

100

1.06
4,23
17.99

4 44.18

27,28
529

80.16
19,84

16.67
35.72
21.16
18.78

7.67

35.46
3T

12.43
4.50
6.38
9.26
J.44
8.20
2,12

2.38

13.44

9.70
41.79
35.07

Subject Fir;_t Class Second Class‘
: ; Total | %age | Total ‘}',;age._
Income per month (In Rupees) |
5 o |
. elow 250 4 901 79
(c% 251 to 500 . f.9o 6 %2'2;
(d) 501 to 1000 3] 57| 1s| 042
(¢) 1001 to 2000 | 19} 3276 | 67| 17.72
{f) abave 2000 P25 43.10] 341 8.99
o : & 71 1207] 20| s
Travel Profile ! | 1
Q@_{ef{ of this journey i
. () BusinessDuy o 19| 3276 | salia2s
(4) Vacation S5 T8le2| 63667
(c) Religious/Pilgrimage .. v 01 7.94
(d) Family work (Marriage, l 14 ) 24.14 1. 162 | 42.8%
death. meeting refatives,
- elc, I’ .
(¢) Educational, Seminar, 4 6.90 191 5.0
X Conference ' -
(f) Tourist .'. 16 | 27.58 46 | 12,17
(¢) Others .. o 4] .i.06
.. How many _persons travelling
together— ) T ro -
(a) Self only .. 36| 62.07| 2161 57.14
()] E:g'n bw:lh one farmly 10| 17.24 84| 22.22
er
(c} Sc:lfn b\:ith two family 3 5.17 20 5.29
me IS,
(d) Self with two or more 91 15.52 58 ] 15.35
family members,
Dislance travelling—
{ay 0—25 Kms. 2 31.45 45| 11.90
) 26—40 Kms. 2 3.45 32| 8.47
() 41—80 Kms. 1| 1.72| 74 19.58
{(d) 81—160 Kms. 7 i2.08 90 | 23.81
(e) 161.—250 Kms. i L72]| 12]73a7
(f) 251—500 Kms. 6 10.34 45 1 11.91
(¢) 501—1000 Kms, 26| 44.83| 59} 15.6t
{h) 1001—2000 Kms. 2 345 121 3.17
(i) Above 2000 Kms. 11 ] 18.%6 91 2,38
Is the passenger travelling on—
(2) Payment of Full Fare 35| 60,35t 269 71.17
) Paymcnt of Concessional 1 1.72 33 8.73
{c) Payment of Hill Con- 1 1.72 10| 2.65
cession.
(d) Student Concession .. . 71 1.85
() Circular Ticket 41 691 4| 1.06
{f) P.T.O. Railwaymen 1 1.72 3| 0.79
(g} Other Concession 2| 345 16] 4.23
(#) Free  Pass - Privilege 0| 17.24 25| 6.61
Railwaymen.
(i) Free Pass-Duty-Railway 31 5.1 91 2.38
men,
(j) Free Pass Non-Railway- 1 .72 21 0.53
men.
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PASSENGER PROFILE SURVEYS OF HILL RAILWAYS

2.1. The nature of problems on the Hill Railways
are quite different frcm those on other railways,
both Suburban and Non-suburban. These railways
were construcied quite scnieine ag: &t censiceratle
expense. Due to the heavy cest of n.ain enance
and the steep erdients, widch alicw cnly a rmail
pay-load, the cost of operaticns ave very high.
Attempts have been made {rom time to time 10 close
some of these lines but since the concerned State
Governments did not consent to it, these railways
continue to be operated.

2.2. The Committee wanted to have a detailed
analysis of the passenger profile of the passengers
who utilised these services. To do this, special

surveys were organised ty the Northeast Frontier
Raima) énd ke Scuttern Raiivay, cn Te Derjecling

iill Secrien and the Co!y mceuntain 1ai ways res-
reaney. Thke crecicrrine for lee sureys
weie ¢n (e tame Fres as e fervle ¢ lu rene
suburkan survevs, e.cepi that quesicns re'a ing to
prefercnces whicl are svailalle cnl\ cr Mail EFspress
trains ¢ic. were excluded. The surveys were conduc-
ted by the staft of the two railways themselves
during periods when substantial amounts of tourist
traffic was forthcoming,.

2.3. The results of the surveys have thrown up
many interesting data. Tley have been analysed
and the details are provided in the tabl:s that follow

i

STATEMENT—A i |

P\SSE\V‘TR P'{') “iLF SURVFY {(DARJETLING-NEW JALPAGURT S= Crl DAY JU‘ P ‘l 173
Sl . First Class . Second Class SI o [ First Class Sceond Class
No. : No. = ' -
l Percentage , Percentage ; ) Percentag: Percentage
1. Age— 6. Who paid the Rail Fare— '
(a) Below 12 years . .. .. (a) Self 36 47 54.00
(b) Between 12 & 15 years 1.18 1.33 (b) Employer Gavt. (Duty) ‘ 4.70 4.67
(c) Between 15 & 21 years 5.88 12.67 {c} Employer Raiiway (Duty) | 3 53 .
(d) Between 21 & 60 years . 89 .41 78.66 {d) Employer Covt. (On L.T.C') 17 €51 20 67
(e) Above 60 years . 1.53 6 67 (¢) Employer Railway Pass/ 34 12 15.33
(/) Not given . .- 0.67 PTO (Privilcge Pass). ‘
| (f) Employer (Private Duty) .. ..
Total 100 00=85 ' 100 00=150 (g) Fmplover Pn\atc (p.nd | 383 5313
i+ Holiday). : |
2. Sex— ' . : oo — -
. i - Total .. . l 100 60 =85 ' 100 00 =150
() Male 85 8% 84 .00 . — -
{6} Female 12 94 15.33 7. Paswenger Catetory— - i
(¢) Not given , w 1.18 ¢ 0.67 ..+ - (a) Tourist Indian \ . 87 03 86 67
' (D) Tourist Foreign ce .. ..
Total 100.00=85 , 100 00=150 (c) Travelling on business .. I 12 91 13.33
3. Profession— | Total I"100.00=85 ' 100 00=150
(a) Government Service 63.53 I 42.00 8. Why travelling by trains— I
(&) Service with Industrial "+ 10.59 12,00 (@) Rl Travelbettor fur sight 35291 T 44.67
Comm. or other Estate. ‘ seeing : .
(¢} Self Employed ! : - 1412 13.33 t {h) Travetling on Rail frae 50.59 39.33
{d) Student ‘ 7.06 19.34 pass/ conces .ional fare, i
{e) Others - 4.70 ! 13.33 © {c) Because of advantaze in 7.0% 3.33
. .- ) ., rail reservation to/from '
Total 100.00=85 "' 100 00=150 "Noew Jalpaizarui. ' .
(d) Cun carrv more luggace .35 , 6.67
4. Income— {e) Did not hav. information - 3.53 ( 5.33
about Taxi/Bus. i
(a) Nil 8.23 19.23 (f) Not given .. ' 0.67
() Upto Rs. 250/- 1.18, 0.67 :
(¢} Between Rs. 251-Rs. 500 1.18 12.00 v Total .- ;100,00=85 ] 100.00=1350
(d) Between Rs. 501-Rs. 1000 17.65 38.67 T ‘ -
(e} Above Rs. 1000 , .. 71.76 29.33 9. How many Persons Travetling l o
Together—
Total 100.00=85 100.00=150 (a) S:if 24,71 ¢ 8.00
(b) Self with persons 75.28 92.00
5. Type of Rail Fare— —
‘ Total | 100.00=85 | 100.00=150
{a) Full fare ! 27.06 33.33 10. Are you travellmg,’Do yo
{h) Hill Concession ! 23.53 30.66 Intendtravel Both way byu 1
(¢} Other Concession i1.76 20.67 Kail. I
(d) Railway Pass (Duty) 5.88 0.67 (a) Yes ! 64.70 70.00
() Railway Pass (PTO) 31.77 14.67 (b)) No .. ' 24.71 10.67
(Privilege). {c¢) Uncertain ., i 10.59 19.33
Total 100.00=85 | 100.00=150 Total l 100=00-85 ' 100,00=150
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Ny ' STATEMENT—A2 = .- :
!’ASSENGER PRPFILF SURVEY NILGIRI RAILWAY, OCT, 1979

Subject

Type\of tmln——

Mail ;'Exprcss
Passenger

Nature of accommodation—

Reserved
Unmewed

Passenger Profile
Age— |
(@) Below 12
{b) 12 to 18 ..
(c) Over 18 upto 25
(d) Over, 25 upto 40
{e} Over 40 upto 60
', ( f) Over 60 ..

Set—

(a). Male
: (b}; Female

Educational Quelifications—.__

(a) Tlliterate ..
() Non-Matriculate

(6) Matriculate/SSC/HSC

(d) Graduate

(¢) Post Graduate and above

Employment Service—

(2) Government Service ..

(b) Public Sector Service
(c) Private Service

{d) Teacher/Professor
{e) Student .

(f) Housewife

{g) Retired .

(/) Unemployed

(f) Others ..

Self Employed—
{a) Trader/Hawker
(b) Industrialist
{c) Farmer ..

(d) Professional—

(i) Engmeer/Archnect

(it} Doctor

{iii) Lawyer

{iv) Consultant

(v) Social/Political
worker.

(vi) Others

Government  Servant

Class/Group—

{4} Class 1/Group A
(b} Class II/Group B
(¢) Class II/Group C
d) Class 1V/Group D

state

Second Class1

' F:rstCIass
T?‘ﬁl,' | Yage” J'I'otaH
—
b8 100 145
S . “‘-i 233
| 1
58 1001 378,
. 1. .. ‘ 4
- .. 16
-0 3 517 68
.27 46.55 ] 167
. 26 44.83 . 103
© 2| 3. 45 l' 20
f ,
53| 91.38 303
5| 8.621 75
.. .. 63
7 12.07| 136
| 17| 29.31 80
18] 31.03, 71
16| 2759 29
30 51.73 | 134
6| 1035 12
9| 15.52| 47
3 5.7 17
3 517 26
2 145! 3§
3] 51710 13
.. .3
8
1 .72 19
.. .. 6
1 1.72] 16
1
3
1
9
9| 3000 18
11| 36.67 13
10| 33.33 56
.. .. 47 |

 oage’

38.36
61.64

100

1.06
4,23
17.99

g 44.18

27.25
5.29

80.16
19,84

16.67
35.712
21.16
18,78

7.67

35.46

3.7

12.43
4.50
6.88
9.26
3.44
8.20
2,12

2.38

13.44

9.70
41.79
35.07

Second Class

Subject First Class
ubjec ‘ —
\ Total | %age |Total| °/aga
Income per month (In Rupees) \
8:) gm ' |
‘ elow 250 Vo4 6.
(c; 251 to 500 .. ?90 Zg fgg;
{d) 501 to 1000 . 30 57| ns|3o42
(e) 1001 to 2000 119 3276 67| 17,72
) albqve 2000 | 251 4310 34| 8.99.
o T 12,07 20 5.29
Travel Profile ! i
Object, of this journey |
,(ag Business/Duty o9l s296 | s4|1a2s
(b) Vacation 5] 8.62) 631667
(¢) Religious/Pilgrimage . .. 0| 7.9
(d} Family work (Marriage,| 14| 24.14 |. 162 | 42 8%
death. meeting relauve%, !
Celc! ‘
(¢) Educational, Seminar, 4 6.90 19 0!
Conference. i 1 5.0
(fg Tourist ." 16| 27,58} 46 12.17
() Others .. . 4| .1.06
_ How many _ persons _ travelling | .
together— - ST -
(a) Self only .. 36| 62.07) 2161 57.14
(b} Self bwnth one famlly 10y 17.24 84 | 22,22
member
(¢) ScIf b:'ith two family 3 5.17 20| 5.29
members.
) i§elf"lwith two or more 9] 15.52 58] 15.35
amily members.
Distance travelling—
(@) 0—25 Kms, 2 3.45 45 | 11.90
G xexm D] b ) sy
¢ — ms. .58
(d} 81—160 Kms. 7 12.08 90 | 23.81
(e) 161—250 Kms. 1 1.72 12 3.17
(f) 251500 Kms. 6 10.34 45 | 11.91
(¢) S01—1000 Kms. 26| 4483 59| 15.61
(k) 1001—2000 Kms. 2 3.45 121 3.17
(i) Above 2000 Kms. 11 18.96 9| 2.38
Is the passenger travelling on—
(a) Payment of Full Fare as| 60.35| 269 71.17
(b) Payment of Concessional 1 1.72 33| 8.713
Fare.
©) Payment of Hill Con- 1 1.72 10| 2.65
cession.
(d) Student Concession . .- 71 1.85
(¢) Circular Ticket 4 6.91 41 1.06
f) P.T.O. Railwaymen | 1.72 3| 0.79
(z) Other Concession 21 345| 161 4.23
(h) Free  Pass - Privilege 1oy 17.24 25| 6.6l
Railwaymen.
) Frec Pa!;.s-Duty-leway 3 5.17 91 2.38
(N Free Pass Non-Railway- 1 1.72 21 0.53
men.
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First Class Second Class .. 7.~ | First Cl
Subject Subject - ass  Second Class
i Total | %age | Total| Jage Total | %age | Total %m‘
v H V
If not on Free Pass, who is If the Fare iIs iIncreased over
paying— . and above the existing fare as
(a) Self 18] 31.03 | 301 {79.63  follow will still travel by Rail— | _ -
{») Employer 174 29.31 131 3.4 -
(c) Client N 3{ 0.79 ,
{d) Leave Travel Conmsnon 2 3.45 91 238 II Class Rs, 2.00 104 | 27.51
(LTC). . Ras, 3.00 i 2] 0.53
(¢) Defence-Armed Forces .. 6 10.34 18] 4.76 Rs. 4.00 i 94 | 24.87
(f) Others .. 1 1.72 11§ 2.91 -
Why did he travel by Rail &
not by Bus— ! Ist Class Rs. 5,003 9 15.52
(@) No Bus Service Exists . e 31 0.79 Rs. 10.00 .o -
() No room available in Bus L 1.72 11 0.26 Rs, 15.00 36| 62.07
(¢) Railway is more comfor- 18] 31.03 | 195 51.59
table and better.
(d) Railway is Cheaper 3 5.17 57| 15.08
(e) Railway is Faster 13 22,41 | 46112.17 Suggestions, if any—
{f) Railway is Safer .. .. . . 81 2.12 . -
(g) Train’s Starting or Desti- 2 3.45 12] 3.17 5
nation Timings are more @W&C .. 10| 17.24 47 | 12.43
suitable. () Faster Train 1| 1.72| 14| 3.70
(h) Can carry more luggage | 14| 24.14 6| 1.59 (¢) Cushioned seats - .. ] 2'12
(i) Travelling on concession/ | 2)-345: 33 B.73 (d) More Trains 6( 10.34 6 1' 59
Pass, P.TO. | _ (¢) Ladies Compartment 1| 1712 1/ 0.26
(j) Travelling on Hill Conces-, 1 1.72 12| 3.17 (f) More Ccaches . 271 7.14
sion, . - -2} 0.53 . () Retiring room .. . 1] 0.26
(k) Some fac:l:ty in obtaining {#) Reservation 1 1.72 21 0, 53
further reservation.
L
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