






























































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































STATEMENT A-4 

i>ASSENC.ER PROHLE �~�U�k�\�'�E�Y� &EASON TiCKlT. HOlDE}{S 

Railway 

Central 

Eastern 

Northern 

N. Eastern 

N. Frontier 

Southern 

S. Central .. 
S. Eastern 

Westeru •• i 

{ 

Suburban 

Non-Suburban 
' , I s.uburban 

l Non-Suburban 

Non-Suburban 

Non-Suburban 

, .Non-Suburban 

�r�~�u�b�u�r�b�a�n� 

L, Non-Suburban 

: Non-Suburban 

J Suburban 

L Non-Suburban 

{ 

Suburban 

Non-Suburban 

'-' 

Dates of Survey 

0 

5-8-78,8-8-78, l0-8-78, 16-8-78, 17-8-78, 19-8-78,23-8-78, 
26-8-78 & 30-8-78. ' 

3-8-78: 17-8-78, 23-8-78. 

1-8-78, 2-8-78, 3-8-78, 7-8-78, 11-8-78, 14-8-78, 16-8-78, 17-8-7$, 
23-8-78, 25-8-78, 26-8-78, & 28-8-78. 

1-8-78, 16-8-78, & 21-8-78. 

7-8-78, 19-8-78, & 30-8-78. 

5-8-78, 17-8-78, & 26-8-78. 

6-8-78, 11-8-78, & 25-8-78. 

-1-8-78, 3-8-78, 16-8-78, 17-8-78, 22-8-78, & 29-8-78. 

9-8-78, 16-8-78, & 29-8-78. 

10-8-78, 11-8-78, & 24-8-78. 
.. 

10-8-78, 19-8-78, & 30-8-78. 

4-8-78, 14-8-78, & 28-8-78. 

3-8-78, 4-8-78, 11-8-78 14-8-78, 21-8-78, & 22-8-78. 

3-8-78, 14-8-78, & 22-8-78. 

--. -- - ___ StATEME!'iT A-4 

In case of Non-Suburban Season Tickl t Holders, (b) Where two forms are to be filled in, first pterson 
the dates have been given for the stations where, , . who comes for renewal/issue of seawn ticket 
more than 150 season tickets are issued. The follo- · between 1st to lOth A,· gust, 1978 and then 
wing system for investigation was adopted for the first person coming on or after 11-8-78. 
stations where less than 150 season tickets are issued. 

- - - + --

(a) In case one form is :o be filled in, the first 
person who comes for' renewal/issue of a 
season ticket on or after 1-8-78 has to be 
interviewed and the form filled in. 

( 

... 
--- �~�-�-�-�-�-�-�.� -------

(c) If three forms are to be filled in, first person 
who comes for renewal/issue of season ticket 
between 1st to lOth August, 1978, then first 
person coming between lith to 20th At:gust 
1978 also first person wming between 21st 
to end of August, 1978. 

--------- --------



'51"ATEMEIIT A-5' 

' 
P'ASSEMGE~ P~OFIL.f. SURVEY- SUBURBAM SEASOM TICKE.T HOLDERS 

- DISTRiBUTION OE. PASSENGER- ~nw1~1= 

Ml\l.E 

~;mt FE~ALE 
SU NOT GIVEN 

' 
" - - I 

1-237. ~~'7 

7-67% 

SUBURBAN NON- SUBURBAN 

IDIG~Y AREA 
CALCUTTA AREA 

MADRAS AREA 

I 19 



STATEMENT A-5/1 

SEXWISE DISTRIBUTION OF SEASON TICKET HOLDF.RS 

Calcutta 
I Madras I ! Bombay Total Total 

Suburban Suburban Suburban Suburban Non-Suburban 

%age %age %age I ~~oge ----%age 

I - ---
I. Male Passengers .. 83.92 88.96 84.00 85.07 91.10 
2. Female Passengers .. 13.91 10.01 14.00 13.07 7.67 
l. s •. ~ not given .. 2.17 1.03 2.00 1. 86 I .23 -

I 
Total 100 100 100 100 --.. 100 

=15108 =5046 =1906 =22060 = 10034 

20 



!-31 STATE.ME liT :\· i 

PASSENGER PROFILE SURVEY- SEASON TICKET HOLDERS 
DISTRIBUTION OF PASSENGER- CLASSWISE. 

SECOND CLASS 

BOMBAY ' CALCUTTA MADRAS 

SUBURBAN TOTAL 

21 



1772 

, 51 7. 

STATE.ME.MT. A- 7 

PAS~EHGE.R PROFILE. SUR\IE.Y-SEASOM TICKf.T HOlOE.RS 
OlSlRlBU'Tl OK Of' PASS t ~GE. RS- CLASS WlS E.-PROFE.SS\C M\N\SE. 

·'' SUBURB!\ !I. 

16·2 8 7-

80MP.~Y ARU 

39 '/. .· 

·-- -

SECOND CL~SS 

STUOE.IHS 

OTIIE.~S 

2'1.-77 .7. 

MOM-~UBURBAM 

~ALCUTTA APU. 



ST.\TE!'IlENT A-7/1 

PASSENGER PROFILE· SURVEY-SEASON TICKET HOLDERS DISTRmVTION OF 
PASSENGERS-CLASSWISE PROFESSIO!'iWiSE 

EIRST CLASS 

Govt. Et1ploytes 

' 
lnd~atrialA:om~l . 

. ·Establishment ' 
' 

SelC·E11ploye4 

,, 

·Students 
1l-8D% 

:~. ::·.; ·: .. ::. ,.,,,. ___ ·: .· •," . 

2H~% 

SUBURBAN 

ZI·D8'A. 

• 

-"·76% ............ ~~ 
z. 7 .z ~ftON..stiBllBB.ul · 

JN;J% 

CALCUl'l'.A ~UA 

23 



A. 

B. 

c. 

D. 

E. 

F. 

G. 

H. 

A. 

B. 

c. 

D. 

E. 

F. 

G. 

H. 

STATEMENT A-7/2 
DISTRIBUTION OF SEASON TICKET HOlDERS BY PROFESSION-SUBURBAN 

Profession llombay I Calcu!la .. Madras I fotal Suburban 

First I Second First I Second First /_sc:~J First J Second 

(Percent) (Percent) (Percent" ·. j (Percent) 
,. ., ·--' Govt. Employees 

(i) Class I & II .. 10.24 2.46 22.86 3.73 20.83 4 .. )· •. 11.01 2.94 
(ii) Class Ill .. 5.84 9.74 14.29 27.76 8.33 21.~b ' 6.15 15.24 
(iii) Class IV .. 0.62 5.52 .. 5.93 1.39 7.96 I 1!. 54 5.84 

' 
Jnd.JCom. Est!. 11.42 1.22 22.22 2.45 

(i) Officers .. 17.25 2.07 17.35 ·1.89 
(ii) Supervisors .. 13.40 4.04 5.71 3.33 6.95 4.42 12.93 3.90 
(iii) Clerks .. 7.70 9.64 2.86 8.63 9.72 10.47 7.68 9.46 
(iv) Workers .. 4.67 34.64 2.86 13.97 1.39 17.78 4.48 28.05 

Self-Employed 2.31 (I) Professionals .. 4.88 3.36 2.86 5.56 2.45 4.87 3.02 
(ii) Businessmen .. 15.53 7.57 28.57 13.33 8.33 6.82 15.49 8.91 

(iii) Hawker . . 1.03 2.91 .. 2.57 .. 1.25 0.96 2.68 
(iv) Farmers .. 0.07 0.29 .. 0.84 0.44 0.06 1.86 
(v) Artisans . . 0.21 2.15 .. 0.84 1.39 2.45 0.26 0.44 

Teachers ' 1.65 1.61 5.71 4.47 1.39. 2.56 I. 73 2.39 
., 

Students .. 14.02 6.49 2.86 7.01 8.33 8.78 13.51 6.83 

Others .. 2.89 7.51 .. 4.07 4.17 6.22 2.88 6.55 . 
Total .. 100= 100= ]00= 100= 100= 100= 100= 100= 

1455 13653 35 5011 72 1834 1562 20535 

Classwise percentage of total 9.63 90.37 0.69 99.31 3.78 96.22 7.07 92.93 

STATEMENT A-7/3 
PASSENG-ER PROFILE SURVEY-SEASON TICKET HOLDERS 

Total-Non-suburban 

Profession 

Govt. Employees 
(i) Class I & II 

(ii) Class III 
(iii) Class IV 

lnd./Com. Estt. 
(i) Officers 

(ii) Supervisors 
(iii) Clerks 
(iv) Workers 

Self-Employed 
· (i) Professionals 

(ii) Businessmen 
(iii) Hawker 
(iv) Farmer 
(v) Anisan 

Teachers .. 
Students 

Others 

Total 

Classwiseage percentage of total .. 

First Class 

10.21 
8.84 
4.08 

8.84 
4.08 
2.72 
5.44 

10.89 
28.57 
1.36 
1.36 

2.72 

4.76 

6.13 

100~ 
147 

1.46 

24 

(Percentage) 

Second Class 

4.44 
21.54 
6.68 

1.02 
1.89 
5.93 

]3.93 

2.90 
13.46 
2.73 
!.54 
1.47 

4.01 

12.20 

6.26 

100~ 
9887 

98.54 



•, ' ' STATEMENT A-8 

INCOME-WISE DISTRIBUTION - OF SEASON TICKET HOLDERS- SUBURBAN 

Income Group I ·~ .. , ,,.,~,p I Calcutta Suburban I Mad111S Subwban Total Suburban 
First I Second First \ Second I First i Second First I Second 

(Percent) (Percent) (Percent) (Percent) - I 
14.021 

I. Nil . . 14.57 8.84 2.86 7.29 8.33 9.82 8.55 
2. Upto 250 .. I 3.30 19.83 .. 16.86 8.33 29.33 3.46 19.95 
3. 251-500 .. 10.45 46.68 17.14 48.91 6.94 33.48 10.44 I 46.05 
4. 501-1000 .. 39.59 20.79 54.29 23.97 23.62 23.88 39.18 21.84 
5. Over 1000 .. 31.34 3.46 25.71 2.35 52.78 2.89 32.20 3.14 
6. Not shown .. 0.75 0.40 .. 0.62 .. 0.60 0.70 0.47 

Total : .. IOOa 100= 100= 
100= I 100- 100- 100- I 100-1455 13653 35 5011 72 1834 1562 2ll498 

STATEMENT A-8/1 

INCOME-WISE DISTRIBUT ION OF SEASON TICiiEf HOLDERS-NON-SUBI.iRilAN • 
' Fint I Second Income Group •. 

. 
I 

I 
' ' ' (Percent) --

6.12 12.90 I. jNil .. .. • .. 
\ ' .• 

(i.80 21.78 :z. Vpto 250 ... .. \ .. 
\ ; 

. 16.33 ' 43.07 3. 2Sl-500 .. / .. 
' 

.. .. -

18.95 27.89 4. 501-1000 .. .. " .. 
._, -··~· .. 

2.82 41.50 s. Over 1000 .. .. .. • . . 

1.36 0.48 6. Not shown .. .. .. 
100= 100 TJtal : .. .. .. 
147 9887 

25 



STATEMENT A·! 

PASSENGER PROFILE SURVEl-SEASON TICKET • HOLDERS . DISTRIBUTION.· (OF 
PASSENGERS-AGEISE- -· -·-

TOTAL 

BElow 12 

- ,---· 

I 

-~et-.o~een 15-2l ·------------------

~"BUlllAN 

.. .. B·W, ~ .. 

8l)~IBAY AREA 

--· --~-----., ~---- -·· .. - --

r.,,.~~~~ 
I'JJ~ 

(J./7% 

. i ,' , 

CALCUTt A AREA 

·----------
26 

MADRAS AREA 
• 

.. I 



STATEMENT A-9/1 

AGE-W:tSE : DISTRIBUTION OF STUDENT SEASON 
Age Group Bombay I Calcutta Madras (Suburban) 

TICKET HOLDERS 

Total Total (Suburban) (Suburban) (Suburban) (Non-Suburban) %age %age %age %age %age -
!~ .. :. r . . ?·- -' . ! 

)lei~ 12 .. I. 74 1.35 7.69 2.20 1.35 --~-~ -- ----~- ----- ·-· -.Between 12-15 ' .. I i 8.41 6.08 13.46 8.26 7.97 .. . " , 
72.17 , Between I 5·21 .. 68.24 61.54 70.09 68.11 ' ---·--- - -- ------ -- -- -- --- ---ii-65- · - --- . . - . Between 21-60 .. 17.68 17.31 19.27 22.42 

0.68 
J . Age not giVeJ:I .. I .. 

l 
.. O.IR 0.17 -·Total , .. . r too~ 100= '100= 100= too-r,• ._ . , 345 148 52 545 602 .... 

. ! STATEMENT A-10 

., 
PASSENGER PROFILE SURVEY SEASON TICKET HOLDERS-DISTRIBUTIO~ OF 

PASSENGERS BY INCOME AND WHO BURS COST OF SEASON TICKETS ''I 

;. ;. \ . -~ I' 

_,r 111 
1 

~ 1 I) 
Suburban . " ,, 
G .. 1 ~;I ·• H The Cost of travel 

Total · s.. Profession ' Income ·' · Paid by Paid by Paid N ~<• • ·' '· • Self Employer Joiolly ~-1-~----------------·l-----------------------·l------l-~~--l·------·l-------
Government Employees -. ,, 

'1_1 '' .:. IJ 
I. Not disclosed -.. : 1. 
2. Nil 
3. Rs. 250 and under 

i (\ .' \ I I 4. Between Rs. 251 toRs. SOO '·: 
5. Between Rs. 501 to Rs.•\000 

. f' f 
6. Over Rs. 1000 

, , . 
' 2.• Tnds./Com. Employee I. Not disclosed • . . ·l •. ' ' 

2. ~Nil 
3. Rs. 250 and under 
4. Between Rs. 251 toRs. 500 
5. Between Rs. 501 toRs. 1000 
6. Over Rs. 1000 

Self-employed ; '1 · · 

,. I 

.• I 

4. . Teacher 

..• q 
! ·• 

,. 

5. Student 

' --) 

, 

. 
" 

' I 
~ I o • l, 

2. 
r l 3, 

' 

- - r, 

-_ (J 

: () . ! 

.. 

0 

<: 

4. 
5. 

I 6. 

I. 
2. 
3. 
4. 

I 5, 
6. 

1. 
2. 
3. 

I 4. 
5. 
6. 

,. " . I I ;·' ' o\ f 
~- Others . . I. 

f\_. 1 t 1 ;{· 2, 
~·· ·,r, -,,_ 3. 

. . ' 4. 

-------------· _j._j: 
... , :· :. :;.: n ~- ~ ; ..... -·, G. 

i 

Not disclosed • . 
Nil 
Rs. 250 and under '' . · · 
Between Rs. 251 toRs. 500 
Between Rs. 501 toRs. 1000 
Over Rs. 1000 

Not disclosed 
Nil 
Rs. 250 and under 1. 

. 
Rs. 251 to Rs .• 500 
Rs. 501 toRs. 1000 
Over Rs. 1000 ; ' 

!A 
Not disclosed 
Nil 
Rs. 250 and under · · .I 
Rs. 25 I to Rs. 500 
Rs. SOl to Rs. I 000 
Over Rs. 1000 .. I,,;. 

,-.-- -
Not disclosed 

Nil · ; I" 
Rs. 250 and under • 
Rs. 251 toRs. 500 
Rs. SOl to 1000 
Over Rs. 1000 

•. ·"' 

'. ' 

' ' 

I 

' 
. 

' 

. 

. 
I 

I 

. 0.03 
1.77 

' 12.32 
7.70 
1.19 

0.01 
0.18 
8.63 

19.44 
9. 85 
2.30 

, .. 
: 0.15 

4.55 
6.95 
3.66 
1.45 

I 

0.04 

' 0.24 
I 1.31 

0.63 
. 0.07 

' 6:57 
0.21 
0. II 

t 0.07 
. 0.23 

0.01 

' i 1.68 
1.96 
1.70 
0.43 
0.11 

9S.S6 

.. 
0.07 
0.25 
0.12 
0.02 

0.03 
0.90 
1.08 
0.44 
0.20 

0.02 
0.22 
0.14 
0.07 ' 
0.01 

.. .. 
0.05 
0.01 .. 

0.04 
0.01 
0.01 
.. 
.. 

0.06 
0.16 
0.05 
0.01 .. 

-3 99 

.. 
0.03 

0.01 1.85 
o.os 12.6~ 
0.02 7.84 
0.02 1.23 

0.01 
0.01 0.22 
0.03 9.55 
0.06 20.59 
0.04 10.34 
0.02 2.53 

.. 

.. 0.17 
4.77 

0.02 7 .II 
.. 3.D 
.. 1.46 

.. 

.. 0.04 .. 0.24 

.. 1.36 

.. 0.64 

.. 0.07 

.. 
0.04 6.65 .. 0.22 
.. O.ll 
.. 0.07 

0.01 0.24 

0.01 
0.09 I. 83 
0.03 2.15 
.. I. 75 
.. 0.44 

0.01 0.12 

0 45 100.00 



PASSENGER PROFILE SURVEY SEASON TICKET HOLDERS DISTRmUTION OF 
PAS3ZNGERS BY INCOME AND WHO BEARS COST OF-SEASON TICKETS, 

Total Non-Suburban 

s. Professioil Income 
. I 

Paid by 
Self, 

The Cost of Traveller 

Paid by 
Employer Jointly 

No. 

Paid (.Total 

1---------------------------------------r-----l·------!i------!-----
: : I I. Gavern<~ent Employees 

2. Inds./Com. Employee 

3. Self-employed 

,. 

4. Teacher ,, 

5. Student 

6. Others 

j Grand Total 

I. Not disclosed 
2. Nil 

3. Rs. 250 and under 
4. )!etween Rs. 251 to Rs.JOO 

S. Between Rs. SOl toRs. 1000 
6. Over Rs. 1000 

l. Not disclosed , 
2. Nil 

' 3. Rs. 250 and under 
4. Between Rs. 251 toRs. SOO 

5. · Between Rs. 501 toRs. 1000 
6. · Over Rs. 1000 

I. Not disclosed 
2 .. Nil 

3. Rs. 250 and under 
4. Between Rs. 2SI toRs. 500 

' 5. Between Rs. 501 toRs. 1000 
6. Over Rs. 1000 

J. Not disclosed 
2. Nil 

3. Rs. 250 and under 
4. Rs. 251 toRs. SOO 

5. Rs. SOl toRs. 1000 
6. Over Rs. 1000 

I. Not disclosed 
2 .. Nil 

3. Rs. 250 and under 
4. Rs. 251 toRs. soo 
5. Rs. 501 toRs. 1000 
6. Over Rs. 1000 

I. Not disclosed 
2. Nil 

3. Rs. 250 and under 
4. Rs. 251 toRs. soo 
5. Rs. 501 toRs. 1000 
6. Over Rs. 1000 

0.11 

3.26 
)7.61 

9.90 
1.08 

I 0 IS 

6.94 
10.29 

3.44 
0.63 

0.26 

6.78 
9.68 

3.88 
1.43 

0.02 I 

0.44 
2.05 

1.20 
0.18 

11.06 

0.26 
0.30 

0.02 
0.36 

0.96 

2.55 
1.78 

0.38 
0.07 

0.19 
0.26 

0.08 
IJ.03 

0.02 

0.59 I 

0.47 

0.11 
0.04 

0.01 

0.21 
0.07 

0.07 
0.01 

0.01 
0.03 

0.04 I 

0.05 

0.01 
0.01 

0.10 

0.26 
0.03 

0.02 
0.02 

--·1-----1 
97.02 2.73 

0.01 0.12 

0.02 

0.01 

0.03 
0.04 

0.01 

0.01 

0.01 

0.02 

0.02 

0.03 
0.04 

3.44 
IZ,S9 

9.98 
1.11 

0.18 

1.55 
10.79 

3.55 
0.67 

0.27 ' 

7.00 
9.15 

3.95 
1.44 

0.03 

0.46 
2.08 

1.20 
0.22 

11.13 

0.27 
0.31 

0.02 
0.36 

1.08 

2.84 
1.85 

0.40 
0.09 

0.25 ! 100.00 



STATEMENT A·ll 

CLASSWISE DISTRIBUTION OF TilE TYPES OF SEASON TICKET 

Type of Season ' I 
~icket First Second ~~ First Second ~ first - Sec<>nd 

Bombay Sub•Jrban I Calcutta Suburban : -Madra' Suburban :

1 
% ~ % % % 

Total Suhurbnn 
Fir"t S«:ond 

0 ., 

'0 -'• 

1. Non-Student 
Monthly Season 
Ticket. 

0 - 0 I ~ -- %· I ~~ 

·i---1-\---1------ \'--·--
88.51 85.71. ~5.61 83.33' 88.71 1 65.63 87.~1 64.26 -

2. Non.Studeni 
Quarterly· 
Season Ticket. 

3. Student 
Monthly 
Season Ticket. 

4. Student Quar. 
terly Season 
Ticket 

5. Non-Student. 
·Vendors 

6 Total 

" 

26.32 

I. 86 

6.46 

1.10 

100 

I 
6.56 

0.34 

1.30 

3.29 

100 

I 
I 

14.291 

I 

100 I 

1--------1----1 
= 1455 1 = 13653 =351 

I 
I 

3.71 15.28 6.98 25 . .54 5.90 

2.80 1.39 0.33 I. 79 0.94 

o. 16 I 2.45 6.02 .13 

7.72 1.53 I 1.02 I 4.22 

100 j' 100 I 100 i 100 
1 

100-

~ 5011 l---.-72-~--=-l-8-34-~--~-l-56l !-:;:;;s 

STATEMENT A-11/1 ' 

CLASSWISE · DISTRffiUTION OF TilE TYPE- OF ·SEASON TICKET 

TOTAL NON-SUBURBAN ---
Type of Season Ticket First Second 

%- % 

I. Non-Student Monthly Season Ticket 67,35 83.55 

2. Non-Student Quarterly Season Ticket 27.21 6.57 

3. Student Monthly Season Ticket 2.04 3.82 

'-
3.21 

4. Student Quarterly Season Ticket 2.04 
I 

1.36 3.85 
i'· Non-Student Vendors --

I· 
100 100 

Total ~147 -9887 

29 



STATEMENT A-12 

CLASSWISE, L.-.:COl\tEWISE : DISTRIBUTION . OF TIIE TYPE OF SEASON TICKET 

3.45 I 4.56 
I 
I 
I 13.18 I Rs.lSI-500 
I 

i 
' 46.48 1 1. 72 ; 

I 
1.96 R,, 501-1000 

Over Ro. 1000 33. 9<1 0.65 

8.19 

I 
40 641 

46 491 

2.04 

2.30 

0. 51 

0.26 

--~ .. 

9.~.1 

39.21 

39.96 

8.11 

I I t I ' I . 3.45: 0.40 i 3.18 0.24 1.31 0.881 4.34 0.47 

_-'-_,...T-o-ta-1--·l--... 100-i.oo - 1_00:00 t- ~~-~ ---~-oo-.-oo-J----~-oo-.oo-l;-_--100-.-oo-~- 100.;r:;-
._,..-=-_5_8..j = 10o9 

1 
*..!.0<!6 .. _ ,::18039 .,_m _ -342.L __ D39~~.!_ 

Not shown 

STATEMENT A-13 

DISTRIBUTION OF SEASON TICKET HOLDERS BY REASONS FOR PREFERING 
RAILWAYS OVER 0THER MOPES- OF TRANSPORT. 

____ --.. ... . L Bombay l Ca!cuua i Madras _l Total I :;::~ 1 
Reasons for PrefereliCC j "'Suburban- "['--suburban ~-- · Suburban T .. ·-Suburban -r Non-'Suburb:r.r_, 

- -----:;-- ----------- · ---Peroent- --- Percent I Percent I Perc.:nt I Percent · 
I . . ---- -- ------ . -==-----. --~-----· 

35.33 -~~3.37 -~ --17.-J1 I. No alternative transport available 
~;. -

2. Railways are cheaper 
• 0 

3. Railways help to reach in time 
·<~ 

4. Railways ~re cheaper and help to 
reach 111 ttme 

S. Preference· not disclosed 

Total 

23.74 20.06 28.80 
I. 

' 
16.18 13.46 I 20.99 

23.05 32.36 32.43 

1 1.70 0.75 0.47 

too-,,., I 
. "'" 15108 

I 

30 

33.33 20.74 
·'. 

23.33 35.46 

' ' 
15.97 12.09 

I ''J' 

25.99 I 31.22 
. :""• ' ~. 



STATEMENT:A:14 

DISTRIBUTION OF . SEASON TICKET HOLDERS. SHOWING I PREFERENCE': FOk 
IMPROVEMI:NT IN TRAIN SERVICES • • 

- ~'" --------·--- .. 
~---·--------- - ~---

• -- . -.;. -- - ----Bombay Calcutta l'' .. - - --.- ---·-- ._ . 
· Suburban · - Suburban-· 

· · Madn:; I Total Total J'on-.. Suburban 
''! Preference I Suburban .. Suburban 

-- - - .. ·Percent Percent Percent- I . • Percent Percent 
' .. 

I - -
. . I - -

]. Frequency increase I 36.08 45.40 I 58.00 40.12 29.76 ,. 
2. Faster Trains 

I 
25.40 '.11.95 17.00 21.5~ ~ H.25 . ' • t l 

3, Le" overcrowdin& 24.67 22.24 16.00 23.32 20.14 
.- .. 

>i. · Convenient Timings 12.52 19.24 I. 9.00 . 1.1.79. 33.68 

' - :I 

I I s. No Sugge•tion I. 33 1.17 

I 
-

1 

1.22 1.07 I 

6 .. Total I JOO• 100c 100· 100- 100• 'I I 15108 . 5046 . 1906 I I 22060 10()34 
• 

- I STATEMENT A-15 

' DISTRIBUTION OF SEASON TICKET HOLDERS BY CLASSES AND NUMBER 
,, ,. OF TRIPS MADE 

Number of Trips 
1 

Bombay Suburban% aae Calcutta Suburban% age 1\Iadras Subprban% age Total Suburban% age 
----1-----,----·----l-~-------;,~ ' --

lsi 2nd \ ht 2nd 1 lsi ~nd 1st __ ,' 2nd · 
------1----1----:---.,.--J-..... ~-1---1---

One ;·.t 

Two to five 
" I 

' , • 
5.81 
" ' . 8.90 

. 6.52 
'.: 

. 7.51 
' 

14.71 12.47 

8.82 'i 13.40 l: 23.61 i 10.23 

5.92 

9.58 

' 

7.53 

9.19 

20.29 25 •• 77 

__ ,58.821 ___ ,j7.11 _4,i.8l __ _51.56; .. __ 63.92!58.79 

17.65!' ,__.J6.42 - -.27.78 I' - 36.95 I 20.5R 124.49 

•. s.: ... ix ____ -1 _ .. 64.94 __ 60.20 

Seven & more 

Total 100=. --1-00-a-. -~!-_--,..-100-•-l __ .100=~ JQOa 1 100m I 100•1
1 

100• 

-'--.- -----' ___ 1_44_9_!,_ ____ B_s6_s-'jL---·3-4 ____ 4_97_o ... , n 1s21 I I55s 20402 

STATEMENT A-15/1 

DISTRIBUTION OF SEASON TICKET HOLDERS BY ClASSES AND NLMBER 
OF TRIPS MADE 

I Number of trips : I 

-------------~ll_:_. On• 

' Two to five ' 

Six 

•seven & more 

Total Non-Suburban percentuge 
First -~----S-eco_n_d ___ . 

'10.96 

34.25 

• 43. IS 

11.64 

14.11 

17.29 

51.22 

17.38 

·' .. _ ---·Total ---- ·--100.00----­
,-146 

.. 100.00 
•9816 

--- -·~--~-· ... · 
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STAT!M!NT A-16 

PERIODS WHEN TRAINS 
PASSENGERS IN 24 Hrs. 

ARE USED-PERCENTAGE TO TOTAL NUMBER OF 
IN EACH DffiECTION • CLASSWISE • DIRECTIONWISE 

. SUBURBAN _ 

.llombay Calcutta 

--------· --- ---~- ------.---------
. . 6-·-8-T-ime__,.(_H::_i-·--:-7 .-96-Uip. ::.71 1~~--~-S .-8~-~~~ . 1\o. 59 !--:1~2-.-08_u_rr-· ---~~-~-0-.7-0·1~·--1-1-4-. S_:~-~n-21. ~= 

.. i ' 
8-9, 2S.3Z !9.42 6.08 7.13 8.33 9.22 20.83 19.72 

9-10 

10-11 

11·16 

16-17 

17-18 

18-19 

19-20 

20-22 

" I 

',1\_.• 

I 
23.02 14.18 1 3.71 4.01 12.so 6.71 22.92 16.84 

8.78 6.57 2.23 2.53 2.08 3.27 I 12.50 5.61 

s.67 18.49 7.29 I '.47 2.08 1 s.o3 . . 4.~7 6.41 

3.11 : 4.67 i 7.971 9.87 7.191 6.25 4.27 

4.59: 5.821 19.18 !5.53 18.75 18.14' 6.25 7.96 

5.20 I 5.461 ' 18.77 16.32 20.84 I 16.86 [! 2.08 7.48 

1.89 3.22 . '. 10.26 • 9.08 16.67 9.68 4.17 3.99 

.. r ---~.63
1

. ___ 3.71 i __ -lS.87.I· _ IJ-.76 14.59 ---10.08- __ 4.17 4.93 

' 

22-06 ·. " . -' :· .. I 1.08 I ' ' 2.56 ' tl 2."\3 . 4.29 2.08 ·, 2.54 I 2.08 1.16 

Not given __ ._. _ L _ 0.74! 0.64
1
_ O;!~j~ __ o_·.-43-·._ ___ .L~---0-.5-8 \. ____ .J-o_.s_2_ 

Total ? 
1 

d 100= J 1
1
00z i 100= ·I 100= ; 100= j.> 100= I 100= _ 100• 

• J.!~l • 3653 1481 '13653 48 · 5011 48 SOli 

STATEMENT 16 

PERioDs WHEN TRAINS ARE · usED-PERCENTAGE To TOTAL NUMBER or 
PASSENGERS IN 24 HRS. IN EACH DffiECTION • CLASSWISE. 

DIRECTIONWISE ·SUBURBAN 

Madras Total-Suburban 
' 

Time Up. Dn. 

ub=]_ 

Dn. 
(Hours) 

I u I u I I I II 
I 

6·8 17 .II I 25.46 3.95 11.67 17.45 22.02 6.04 13.31 

8-9 2s.oo I 22.85 6.58 8.51 24.80 17.21 6.54 10.34 

9-10 17.39 3.95 ' 'j 32.89 5.01 23.18 . 12.64 4.30 7.23 

10-11 
.. 

9.21 j I 3.22 
.. 

1.47 8.60 ' S'.4S I 2.43 3.19 

11·16 ~· .. l.32! . 3.00 1.32 .5.34 5.36 - 6.86,. 6.92 7.67 

16-17 -· 4.03 5.26 6.82 2.87 7.79 8.22 S.22

1 

17·18 7.89 8.94 I 32.89 11.39 I s .17 9.13 19.43 ! 13.85 

6.3-s j· 18-19. 2.63 23.69 19.52 i S.5S 8.36 18 51 14.44 
I 

19-20. 2.63 3.33 ' 7.89 I 2.98 15.14 10.24 13.58 I 5.23 

20-22 2.89 1!.84 8.62 2.24 4. 76 10.16 7.78 

22.06 

:: --1.321 2.13 2.63 
1

. 1.74 3.29 1.12 2.52 2.43 

Not g;,-en -l- :_oo;; i . 
0.38 

1 '"i 0.68 0.60 0.31 0.44 

Total 100- Ioo= 1 100= 100= I J00• __ 1}!_34 100= 100= , __ ,~- - 76' 1834 1605 ·- . - 20~35 ,_, -· - 1605,20535 "" --- f'" -' - -, 

32 



s. 
No. -1. 

2. 
1; 

4-

s. 
6. 

s. 
No. 

--
L 

2. 

3. 

4. 

5. 
---. 

6. 

·- 1: 

8, 

- 9; 
10. 

II. 

12~ 

13.. 

14. 

is. 
16. 

17. 

18. ' 

19. 

20. 

21. 

zz; 
.. 

STATEMENT A.-11 

DISTRIBUTION Of! PASSENGERS· .MODE. OF .TRANSPORTWISE 
Suburban . , 

-
-

•f i Type of transport {' '\oj From Home to .. / From Station to ! 
.. - Station place of work 

. -- .. ~ --On,Foot . . .. .. .. - 80.20 - 72.78 ' ' ' " 
-

-
By cycle', 

,. .. ... .. . . .. 5.45 2.05 ' .. ' 
By Bus/Tram .. I ~ ') 

.. .. .. . .. .. " 12.58 >, 22.51 

By Private Mototcycle etc. ) ,, 
0.57 .0.75 . , .. 

' .. I, I ,) ' ' By Private Car .. .. ) 

' 0.32 0.73 ! 
.. .. . . 

' " I I; 
' I ' .fJ .• 1 " ' ' . j,, I 

By Hired vehicle .. .. . . 
' 

0.88 1.18 .. ' - -'' ,,-~ ' ;rota! - .> ' ,, 
100.00' 100.00 

' I ' I ~ i '' ' I 

. ) ~ 

' . '
1 STATEMENT A"l8. 
' -

PASSENGERS- CLASSWISE.; INCOMEWISE AND 
" PROFESSIONWISE . • 

' ,, . [ 

- ' Profession · 
,, Nil ·' Upto Rs. 251- Rs. 50i- ~"" Over Not 

I .. I - Rs. Rs. 500 • Rs. 1000 Rs. 1000 Shown 

'' I_( t..: ' ' ,, ~ 250 FIRST CLASS PASSENGERS - I . 
' . I ' 6.05 10.34 9.09 Centra_! Class I/11 ... .. .. . . 

.. _~ ---- -- ·- ' --- - -

Cenlral Class Ill'' '• :. :' I '' I• : I .. 9.20 4.25 I 1.59 9.09 __ .. -- -- I -------- ------ -- -- ---~- - - -
Central Class IV .. ' ... 0.61 .. .. . . 

-I • .. 

' ';-, 1 

State Ser .. CL I/II ,. .. .. 0.61 4.74 4.37 .. ,, ..... ~ -. T -- . I 
., 

I . ~.r. 'l 
1.96 I State Ser. CL lll . . .\.85 4.91 0.40 .. . . 

' .. -- ·---- ---- -· -- - ,.... __ - -- . - - 0.61 --~--- - 0.20 --State Ser, CL IV .. .. •• 
' ' - • Pl..•i ,, _.,_ I I , 

- 1.96 2.98 .. 

-· 

-

-
Local Govt. CtiJU·--·· ----

. i 
~~--. ... --· 1.85. . 1.23 ,, 

Local Govt. Cl; m---,- --- . .. ----- - 1.85 .. .3.68 2.29 0.20 9.09 
·J :; r ' ... . , . ' ) ! . 

Locat·Govt. CI.IV----·-· -- ---- .. .. .. ·-· 5 . .56-' ... 1.84 0.16 .. .. -
' ' I ~ ' 11.93 38,37 

IndusfComml. Officer ' I 0.91 .. •' 1.84 I .. .. 
,• .. 

7.41 9.20 
.. 

23.53 7.75 
Indus/Supervisor I ') ~ ' : ~- .. .. 
Indus/Cie1:k 

. ' ;: -.- 7.41 '19,02 12.42 1.79 ... 
. ' .. 

.. ;) . ,· , . 
" ' 0.20 9.09 

' 20.37 19,02 4.25 ' Indus/Worker .. 
.. ·'• 'I - .. 

6.54 4.57 ' 
11.11 4.29 .. 

Self-empl. Prof. .. 
' { l ' 

I 
'·' 14.05 24.06 18.18 

I k~ ' ' 0.46 12.96 15.34 
Self-empl. Business f.; 

- .I ' ' . 0.82 1.19 
Self-empl. Hawker' 

;_ . \ 0.46 5.56 .. .. 
' . ' 

Self-empl. Farmer · 
I .. 0.16 .. .. .. .. 

' ' .. - 0.61 0.33 .. .. 
Self-empL Artisan [ 

r ,. ' 1.85 '. ' 
.. I ... -

• 
- . ' 1.85 3.07 2.29 0.80 .. 

Teacher, ' 1.37 
i) 

' }' ' I 0.20 36,37 - .. 1.23 0.65 
Student·· " ' .. I 90.41 3.70 I 

' I ' .. ' ! r I • ~ 1.621 0.99 9.09 
16.67 3;68 ' ·• " 6.39 Others ' .. 

100.00 1 ' t..!.<·. ' .. 
100.00 100.00 100.00 100.00 

Total· - ----· -~ ---- - ·• . '100.00 ... 
' .. ... II'.: • . 

' - -- - .. 

33. 



stATEMENT A-iS 

DISTRffiUTION OF PASSENGERS· CLASSWISE, INCOMEWISE, 
PROFESSIONWISE 

----------- . u R • ver 
S. \ Profession I Nil , Rs.pt~ I ~;. 500 Rs." 1000 I Rs. 1000 

Not 
shown 

1 T ota Passengers 
1st , lind 

Class 1 Class 
No. SECOND CLASS._.P:..::A.::.S_s_E_N_GERS

1 
____ I----I 

~· ,-~-~-n-:~-:~-1 ~-\-:-!!-~-~~-~--.-. :-~--0-.06~1--8-:-~-~-,---~j: / IHA 1H~ 

s. 

3.' Central Class IV •• 2 ·32 3 ·32 · 8 • ·67 · 0 o6 o.32 I o.87 2.6 ... 4. State Ser. Cl. 1/ll • . . 

5. 
6. 
1. 
8. 

State Ser. Cl. III 
State Ser. Cl. IV 
Local Govt. Cl. l/11 
Local Govt. Cl. Ill 

I 0.06 
.. 0.06 

.• 0.06 

9. ·t.ocal "Govt. Cl. iV · .. j O.JI 10. I Indus/Comml. Officer 
11. f Indus/Supervisor_ 
12. 1 Indus/Clerk 

00 0.06 

13. 
14. 
15. 
16. 

17.,1· 
18. 

19.1 20. 

21.1 

~2.1 

0 0 - tl.17 

Indus/Worker . . 2.33 
Self-empl. Prof. . . 0. 57 
Self-empl. Business .. 0.34 · 
Self-elllpl. Ha~ker __ _:.. j _ 0.28 

Self-empl. Farmer • . 0.23 
Self-empl. Anisan • • 0.57 
Teacher ' · • • 0.34 
Student . . 1 72.38 

.: 1 22 .. 21 

0 0 100.00 . 

Others 'I 

Total 

0.90 
!.90 
0.61 
0.85 

2.:1.1 ,-
0.78 
0.54 

--3.~ 

45.84. 
3.96 
~.79 
7.28 

1.10 
3.22 
1.25 I 
1.12 

11.38 

8.79 
2.82 
0.52 
3.38 

9.08 
0.58 
1.07 
4.01 

:1..18 0.40 
0.66 2.94 
2.05 I 1.26 

11:53 ._ "14 .23 

32.96 I 15.41 
2.96 2.97 
-8.731 10.66 
2.J7 0.76 

lU7 - 0.04 
2.02 0.96 
3.13 2.85 
0.25 0.25 

' 4.02 }.94 

100.00 ~oo-:oo-r 100.00 

STATEMENT A-19 

0.93 

2.33 
o. 78 1 

24.26 
11.98 
-·t;.~ 

I 
3.89 
5.60 

14!;.04 
1.09 

tl.62 
0.78 
1.71 
0.16 

1.40 

100.00 ' 

3.09 
7.22 

5.76 1.08 
3.20 6.38 0.06 2.18 

' ' . 3.33 1.20 

1.03 
4.12 

1.03 

4.12 
1.03 

. -4.!2 

1.47 
·o.13 
1.92 ' 
1.47 

0.45 
17.36 
12.93 
'1.68' 

7.22 4.48 

2.06 15.49 I 
4.87 

' 1.03 : . 0.96 

•. 0.06 
• • 0.26 

50.53 

13.40 

100.00 

I. 73 
13.51 

2.88 

100.00 

6.22 
1.83 
0.67 
2.64 

1.83 
1.89 
3.90 
9.46 

28.04 
3.02 
8.91 
2.68 

~.44 
1.86 
2.40 
6.83 

6.54 

100.00 

DISTRIBUTION OF MONTHLY & QUARTERLY SEASON TICKETS, CLASSWISE 
& PROFESSIONWISE 

I Profession 
I 
' Suburban I Non-Suburban Suburban I Non-Suburban I No. -Monthly Quarterly ,, I 

~sj llnd Classjlst Class I lind Class.lst Class 
-

llnd Class 1st Class lind Clasa -
I. Central Class 1/11 00 I 6.94 1.03 4.85 0.94 3.23 1.64 6.82 1.85 
l. Central Class Ill '' 3.56 6.39 1.94 6.83 2.42 6.25 ' 2.27 4.00 00 
3. Central Class IV • 0 0.09 2.28 1.94 2.64 . 0 0.89 2.27 I 1.44 
4. State Ser. Class 1/11 .. ' 3.94 1.19 3.88 .. 2.87 2.02 1.29 2.27 1.8S 

s. State Ser. Class IU 00 1.59 6.29 7.77 12.91 I 1.26 5.42 ' .. 5.JJ 
6. State Ser. Class IV .. 0.09 I 1.90 1.94 3.04 0.20 0.96 .. 1.03 
7. Local Govt. Class 1/Il 00 j ' 1.87 0.66 1.94 0.66 2.02 0.15 .. 0.41 
8. Local Govt. Class Ill 0 0 1.97 2.60 1.94 2.87 0.40 3.15 0 • 2.57 

! 
0.97 I o.82 I 9. Local Govt. Class IV 00 0.66 I. 91 1.40 0 • . 0 0.51 

10. Ind./Com. -Qfficer .. i9.12 1. 78 !1. 71 1.04 13.54 3.36' 6.82 0.82 
II. Indus. Supervisor .. 15.37 3.82 1.94 1.86 7.68 4.94 9.09 2.16 
12. Indus. Clerk .. I 8.81 9.41 1.94 6.08 5.25 10..14 4.55 4.52 

13.' Indus. Worker .. 5.62 29.27 6.80 14.81 2.02 12.13 2.27 5.85 
14. Self-employed Prof. 00 4.59 3.07 10.68 ' 2.89 5.45 2.47 11.36 2.98 
15. Self-employed Businessmen .. 13.68 8.77 27 018 13.67 19.39 10.69 31.82 11.60 
16. Self-employed Hawker .. 1.22 2.82 0.97 2.95 0.40 0.82 2.27 0.72 

17. Self-employed Farmer. ! 0.09 0.46 0.97 2.27' 0.41 .. 1.66 0.14 18. Self-employed Artisan 0.37 00 .. 1.92 00 1.57 1.03 ().51 
19. Teacher 1.97 00 • 0 .. 2.41 3.88 4.21 1.21 2. Ill 2.16 
20. Student 00 5.44 5.29 2.91 8.56 30.91 26.94 9.09 45.48 21. 'Others -

i .- 3.00'' 6.7.5 .L83 6.51 I 2.63 3.98 6.83 4.00 

22. Total 100.00 i 100.00 : ---.. 100.00 100.00 100.00 100.00 100.00 100.00 



STATEMENT A·l9{1 . 
Q.S.T. PASSENGERS 

ACCORDING TO THElR PROFESSION INCOME .t 
CLASs OF TRAVEL 

Total Suburban 
Fir:sl Cia~& 

' Nil Upto Rs. l Rs. Over Not Total - R.s. 250. 251-SOO SOI-1000 Rs. 1000 shown 
Govt. Employee5- '' ! Total . . .. . .... --- 1 ' 25 2S I 57 Percentage .. .. .. .. 1.15 8.77 43.86 43.87 1.7S 100.00 
Industrial Employ-- . ' .. 

Total .. .. .. 1 2 12 59 67 141 Percentage 0.71 1.42 .. .. .. .. 8.51 41.84 47.52 100.00 .. 
Self Employed- ' .. • :·:1 \'; ' ,. .. 

' Total .. .. .. .. 1 9 48 65 2 125 Percentage .. .. .. .. 0.80 7.20 38.40 52.00 1.60 100.00 . ' 
Ttatber- . 1,· ,, 

' Total .. .. .. 2 .. .. 4 .. .. 6 Pcrcentap .. .. .. 33.33 .. .. 66.67 .. .. 100.00 
Stwdflll- . 1 ' 

Total .. .. .. 145 .. 2 3 I 2 IS3 Percentage '. .. .. 94.77 .. 1.31 1.96 0.65 1.31 100.00 
Others- .. 

• '. Total .. .. .. 4 2 2 3 I 2 .. 13 Percentage .. .. .. 30.78 15.38 15.38 23.08. 15.38 . . I 100.00 • ,--Grand Total .. .. .. ·152 6 30 142 160 S 495 Percentage . ·- - .. -- ·- ... lQ..U L21. 6.06 :Z8.69 32.32 1.01 100.00 

STATEMENT A-19{1-
Q.S.T. PASSENGERS ACCORDING TO ; mEIR PROFESSION INCOME 1: 

CLASS OF TRAVEL 
Total Subw1lan 

Secontl Clarr · 

1 Total I Nil Up!o 
1 

R:s. \ Rs. Over I Not 

--------------------------J------~-Rs--.2-_s_o~ 2SI·S00_

1
_s_~_I·_I000 ___ 

1
_R_s_._Jooo __ 

1 
__ sh_o_w_n_

1 
_____ _ 

CoYelllmeat Employees-
1 21 116 147 

18 2 305 · 

'i~~ntage :: :: :: 0..33 6.89 .' 38.021 ·48.20 5.90 0.66 100.00 

lmlustrlal Employ--
Total , • 

. Percentage , • 

Self Employed­
Total 
Percentage. 

Teacher­
Total 
Percentage 

Student-­
Total 
Percentage 

Others­
Total 
Percentage 

Grand To!Q 
Percentage 

.. .. 
' 

.. 
~ I I 

1 
0.22 

1 
0.45 . 

2 I 
6.25 

355 
:: ' .. 90.55 : 

.. 23 
:

140.35 

383 
26.36 

.. 

47 
1Q.54 

21 
9.50 

2 
6.25 

8 
2.04 

190 
42.60 

80 
36.20 

14 
43.74 

9 
2.30 

11 16 
19.30 28.07 

1t<t· ·42~ 
7.57 29.25 

162 
36.32 

98 
44.35 

13 
. 40.63 

2 
0.51 

4 
7.02 

426 
29.32 

44 
9.87 

21 
9.50 

I 
3.13 

1 
0.26 

2' 
3.51 

87 
5.99 

2 441> 
0.45 100.00 

17 
4.34 

1 
1. 75 

22 
1.51 

221 
100.00 

3l 
100.00 

39~ 
100.00 

51 
100.00 

1453 
100.00 



STATEMENT A-19/2 ' -

M.S.T •. PASSENGERS ACCORDING TO. TIIEIR PROFESSIONS INCOME· ' 
AND CLASS OF TRAVEL 

I ' ._ : 

Non-Suburban • 

' 

· ·Not Total 
shown I

. . • · · · ' ' . First Class 

J;iil~-:ti"pto.:..:-' WSI-500,~01-/- 0~~~-~ 
Rs. 250 1000 I Rs. 1000 

---·--------- ,----1--------
1 4 8 12 . 3 1. Govt. Employees-

Total 
Percentage 

:z. In~ustrial Employees-
Total 
Percentage 

3. Self-Employed-
Total 
Percentage 

4.. Teachers- · 
Total 
Percentage 

5. Students-
Total 
Percentage 

f. Others-

.• 14.29 28.57 42.86 10.71 

3 
100.00 

2 4 
9.52 19.05 

I 4 
2.44 9.16 

. 1 

8 
38.10 

II 
26.82 

7 

• 33.331 

251 60.98 

41 
100.00 

I 28 
. 3.57 . 100.00 

21 .. 100.00 . 

41 
. 100.00' 

4 
·I()().()() . 

3 
-too.oo 

Total - ---- -- .. -- ------- · -~- I - ---; ---------2 I I 6 
Percentage 16.67 ' 16.67 33.32 -16.67 · 16.67 100.00 

-Grand Total •• -- _ ~~- :.....-•. -~~~-:--8-,:---_-18·-~-=-32j--4oj---~--~-
Percentage .. .. .. 3.88, 7.77 17.48 31.07 - 38.83 0.97 100.00 

M.S.T. PASSENGERS. ACCORDING TO THEIR PROFESSIONS INCOME 
AND . CLASS OF TRAVEL 

1. Govt. Employees­
Total .. 
Percentage .. 

2. In~ustrial Employees­
Total .• 
Percentage .• ., I 

3. Self-employed­
Total 
Percentage .• 

4, . Teachers-
Total · · .. 
Percentage 

I. Studeots­
Total 
Percentage 

ti. Others-
Total .• 

· Percentage -~ 

Grand Total .. 
Percentage .. 

I • • 

I '" 

- ------

. .Non-Suburban 

--- -1~·- - Second Class - . - - • -·-----, Upto Rs. 251-500 Rs.501- I Over Not -:r;.;I 1 

-- . .. 

' _ _I : • • I 

Nil I 
Rs. 250 1000_ , Rs. 1000 -~-~--

. . II I 
0.36 

33o I 1101 
to. 83 56.05 

912 I '. 82 
. 29.94 .. 2.69 

I 
17 

0.80 
717 

33.80 
1035 306 46 

2.17 48.80 . 14.43 

27 I - 685 
1.33 ' . 33.79 

899 
44.35 

3 
0.80 

. 697 
91.36 

43 201 
. 11.46 53.60 

21 21 
1..75 • : 2.75 

337 
16.63 

Ill 
29.60 

1 
.. 0.13 

76 
3.75 

16 
4.27 

2 
.. 0.26 

4 
0.13 

3 
0.15 

3046 
100.0 

2121 
100.0 

2027 
100.0 

I 375 
0.27 100.0 

21 763 
2. 75 100.0 

. 97 271 169 . . 37 . ' 4 
· ·ttl. 72 

1
_-·.-:-4:6.;;:. 7::3 _

1

_. ___ 2-:-:2 .::-14_. _
1 

__ 6_.:.._3 8.:....! ___ o::.:·..:6.:..9 _
1 
__ _::o. 3~ 1 c0sg 

. 852 I . 2067 4032 1704 I 226 I =jl,-89ii 
9.56 23.19 45.24 19.12 ,. 2 1'00 0 .54 0.35 ' 
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STATEMENT A~19/3. 

Q.S.T; PASSENGERS. ACCORDING TO TIIEJR PROFESSION 
AND CLASS OF- TRAVEL 1 INCOME 

Non-Suburban 

----- First Class --·--· . -·- :----
Rs. 25i:m:R:;:-501- I over ' Nil , Up to ' 

Ra. 250, Not-- --· --.----:- 1000 Rs. 1000 shown 
1. r.ovt. Employees- - - ---

Total .. .. .. .. .. 1 2 3 Percentage, .. .. .. .. .-.. 1~.67 33.33 50.00 .. 
2. Industrial Employees-

Total .. I .. .. . 
2 I 2 ' .. 

' 5 Percentage 20.00 .. 
' 

.. .. .. ·:• 10.00 20.00 50.00 . .. 
3. Self-employed-

Total .. .. . . .. 'I .. - 3 5 13 rercentagc: .. .. .. .. .. .. :14.29 I 23.'81 61.90 . . .. 
4. Teacher-
I Total .. .. .. .. .. .. .. Percentage .. .. .. .. .. .. • .. , r • · ... _ .. .. .. .. 
5. Student-

Total .. .. .. 
100.~ 1 

.. .. .. .. percentage .. .. .. .. . .. . .. .. .. .. 
6. Others-

' Total 1 L I I I .. .. .. .. 
I 

.. .. ;Percentage .. .. .. 33.33 .. 33.33 .. .. 33.33 
·-- cinind Total - .. ---- . --· .. 

2 

I 
.. .. .. 5 6 9 21 I i . Percentage .. .. .. 11.36 : 4.55 .13. 64 20.45 47.73 i 2.27 

STATEMENT A-19{3 · 

Q.S.T. PASSENGERS ACCORDING TO THEIR PROFESSION INCOME 
AND CLASS OF TRAVEL 

Non-Suburban 

Second Class 

Total 

6 
100.0 

10 
100.0 

21 
100.0 

.. 

.. 

4 
100.0 

3 
100.0 

44 
100.0 

\ Nil Upto 1Rs.251-5001

1

. 
-------

Rs. 501-
1000 

Over 
Rs. 1000 

Not 
shown I Rs. 250 

--~-.--r.-o-vt-.E-n_l_pl-oy_ees _________________ ,. _______ , _______ / 

·Total 1 II 78 75 
40.98 

18 I 
9.84 

!_:=~ 
183 

100.0 .Percentage · 0.50 6.01 42.62 

2. Industrial Employees­
Total 
Percentage 

3. Self-employed­
Total 

. Percentage 

4. Teacher­
Total 

. Percentage 

5. Student­
Total . 

• c . Percentage 

6. Others­
Total 
Percentage 

. Grand Total .. 
·. Percentage 

I 
I 

.. I 
! 
' :: ., 

I 
.. 0.77 

413 
93.23 

37 43 
28.46 . 33.08 

: ; 16 72 
.10.13 '45.56 

3 
14.29 

8 
38.10 

6 10 
1.35. . 2.26 

40 
10.77 

43 
21.22 

9 
42.85 

I 
0.23 

9 
6.92 

25 
15.82 

I 
4.76 

2 
. J .27 

13 
2.93 

130 
100.0 

158 
100.0 

21 
100.0 

443 
100.0 

9 I 131- 14 I 2 .. 2.5! I 003g 
·.23.08 j • 33.33 • 35.90 ___ 5._13,_:.:._1 ___ +_--:-1 ·:-: 

424 1
-----s;;r- 225 / 110 531 16 974 

I 2J 10 ).7 . .461 5.44 ).64 100.0 43.53 I ' 8.83 :· · ·. 
• 

37 



STATEMENT A-19/4 

M.S.T. PASSENGERS ACCORDING TO TIIEIR PROFESSIONS INCOME 
AND CLASS OF TRAVEL 

Suburban 

. I First Class 

I .. ,..j ";,:•·I Over / 
l--

Nil Up to Not Total 
Rs. 250 Rs. 1000 shown ---1. Government Employees-

Total .. .. . . .. 5 32 ' 106 76 2 221 
Percentage .. .. .. .. 2.26 14.48 . 47.97 34.39 0.90 100.0 

z. Industrial Employees-
Total .. .. .. I 17 68 260 175 I 522 
Percentage ' 0.19 3.26 13.03 49.81 33.52 0.19 100.0 .. .. .. 

3. Self-employed-
Total .. .. . . 2 16 24 I 86 85 .. 213 
Percentage .. .. .. 0.94 7.51 !1.27 40.38 I 39.90 .. 100.0 

4. Teachers-
Total .. .. .. 1 1 5 10 4 .. 21 
Percentage .. .. .. 4.76 4.76 23.81 47.62 19.05 .. 100.0 

5. Students- I . 
Total .. .. .. 53 2 .. 1 .. 2 58 
Percentage .. .. .. 91.38 3.45 .. 1.72 .. 3.45 100.0 

6. Others-
Total ' 10 7 4 7 3 I 32 .. .. .. 
Percentage .. .. .. 31.24 21.88 12.50 21.87 9.38 I 3.13 100.0 

3431 
---Grand Total .. .. .. 67 48 133 470 6 

Percentage .. .. .. 6.28 I 4.50 12.46 44.05 I 32.15 0.56 

STATEMENT A-19/4 

M.S.T. PASSENGERS ACCORDING TO TIIEIR PROFESSIONS INCOME 
AND CLASS OF TRAVEL 

s.Jburbao 

Second Class 

1067 
100.0 

Total Nil -U-p-to--l-R-s.-2-5-1--500-: R,. 501- 1 Over JN--;;;---1 
Rs. 250 1000 Rs. 1000 ~~hown -------------1 · I ---1. Government Employees- ' I 

Percentage 0.13 8.22 56.99 31.43 2.93 0.30 I 
Total . . . . 6 379 2628 1449 135 ~ 14 

z. Industrial Employees-
Total 46 2044 4271 1804 257 1 14 

4611 
100.0 

Percentage 0.55 I 24.23 50.62 21.38 3.05 0.17 
8436 

100.0 
3. Self-employed­

Total 
Percentage .• 

4. Teachers­
. Total 
Percentage 

5. Students­
Total 

· Percentage 

6. Others­
Total 
Pen::entage 

Grand Total 
Percentage 

34 
1.05 

4 
0.87 

1015 
31.27 

41) 
10.68 

912 38 
- 90.66 3.78 

i 

28~~i 35~j~ I 
1369 3980 
7.19 20.90 

lS 

1455 I 

44.821 

2821 
61.43 

15 
1.49 

592 
18.24 

I 
114 

24.84 

9. 
0.89 I.' 

147 
4.53 

10 
2.18 

J I 

0.09 

.. 
32 

3.18 

3246 
100.0 

459 
100.0 

1006 
100.0 

363 83 7 12 1287 
28.21 : 6.45 0.54 I 0.93. 100.0 1----------
90141 4051 556 

1
· 75 t904s 

47.33 21.27 2.92 0.39 100.0 



StAtEMENT A-~0 

DISTRffiUTION OF SUBURBAN SEASON TICKET HOLDERS 

Distance Income First Oass Second Class 
%age %age 

Upto30Kms. Upto Rs. 250 23.;23 . ' 24.47 
Rs. 251-500 12.84 35.53 
Rs. 501-1000 45.42 15.R3 

31 to 60 Kms. Upto Rs. 250 3.40 4.83 
Rs. 251-500 2.46 10.31 
Rs. 501-1000 11.99 5.82 

61 & above Kms. Upto Rs. 250 0.19 0.60 

Rs. 251-500 0.09 1.72 

Rs. 501-1000 0.38 0.89 

Total 100.00 100.00 

, 
STATEMENT A-21 

I' 

CLASSWISE . LEADWISE DISTRmUTION OF SUBURBAN SEASON TICKET HOLDERS 

Dist. Zones 

• 
1-10 Kms. 

ll-20Kms. 

21-30 Kms. 

31-40 Kms. 

41-50 Kms. ·' 

• 

. ·-
'Sl-60Kms, 

61-70 Kms. 

·71-SOKms. 

81-90I<ms. 

91-100 Kms .. 

101-150 Kms. · 

151-200 Kms. 

Over 200 Kms... 

Not Shown 

All Zones Total 

I 

j 
j . . ; I 
I 

3~ 

'. 
Average Lead 

First Class < Second Class 

--
7 6 

15 iS 

25 25 

34 34 

' 
45 45 

' 511 56 

' '67 65 

75 74 

. . '86 85 

'JOO 97 
" 

,IQ2 • 112 

172 

•• ~... ... 246 

21 23 



STATEMENT A·i2 

PASSENGER PROFILE SURVEY-SEASON TICKET, HOLDERS DISTRIBUTION OF 
I' ASSENGERS·INCOMEWISE·CLASSWISE 

· ... 
:;.\}; 
-t-t t ,. f 
f + ...... 
.. ~++-+ ............ 
... .... ....... 

~ _.......,_ ~ 

hi COllie (in R\•) 

Upto 250 

ZSl·SOO 

Over lGOO 

--~ 1 · SU8UII8Atr. 
\ 

. . . 
11'·+-5 i' 

i 

BOMBAY ARU, 

FIRST CLASS 

·---·~ ~--~ 

CALCUI1A AREA 
' 

~/-5(1~ 

NON•SUBURS.\'4 

5l lS% 

MADR.4.S AREA 



1 • • 1 '1 II STATEMENT A-23 

PASSENGER PRO,FJLE ,sp~V,EY-11 . rLAss SEASO~, .~f,CKI\J. ~OL~H.~ ,,J?!.~T~~llHTl~~ i 
· . . -- OF -PAShENG.ERS · INCO.MEWlS.K-CL~SW.S&-:..:--------

-. II CLASS 
' ' 

l.NCOME (llf Ra.) 

j ' Nil,. 

. I 

_____ ________ _,a,...DB ... ·'IIJlB.d_ '-_. ---- ----)IIJJI-K~UU•i11Mit------ ----

7·29% 

.,.,o% 
~6·?1% 4-

0 

~ , ' 



STATEMINT A-:?4 

PERCENTAGE DISTRIBUTION OF SECOND CLASS St-.:ASON TICKET DlRECTIONWlSE DURING 24 HGlJRS 

1 
_____ s_u,,b __ u,_·b_an ____ 

1

__ Non-Sub urhan 

Time Hours Up j Dn. 1 U1> Dn. 

---~----- ------ ---·--
6-8 
8-9 
9-10 

I<)-II 
11-16 
16-17 
17-18 
18-19 
19-20 
20-22 
22-06 
Not aiven 

22.02 
17.21 
12.64 
5.45 
6.86 
5.22 
913 
8.36 
5.23 
4.76 
2.52 
0.60 

100 

1.1.31 
10.34 
7.2J 
3.19 
7.67 
8.22 

13.85 
14.44 
10.24 
7.78 
3.29 
0.44 

100 

. ------
25.63 22.16 
15.13 13.63 
5.86 5.92 
2.28 1.95 
5.72 6.02 
4.71 6.01 

13.15 13.61 
10.69 I /!12.32 
7.54 8.89 
5.27 5.87 

0. 91 0.84 
100 ~00 

Total 

3.11 

1

, 2.78 

-=-9-88-7--1-~9887-=20535 ~20535 

STATEMENT A-24!1 
PFRCE."''TAGE OF SECO:SD CLASS SEASO:'II TICKET PASSENGERS DURING PEAK HOURS TO TOTAL IN 

. - 24 HOURS 

Time 

6-9 

17-20 

Up 

39.23 

22.72 

Suburban 

STATEMENT A-24/2 

Dn. 

23.65 

38.53 

Non-Suburhan -

Up . 

40.76 

31.38 

Dn. 

35.79 

34.82 

PERIODS WHEN TRAINS ARE USED-PERCENTAGE TO TOTAL NUMBER OF PASSE:'o/GERS lN 24 HOl:RS 
IN EACH DIRECTION CLASSWISE /lOON SUBURBAN 

Time Total Non-Suburban 
(Hours) 

I Up Dn. 

I 
i -I I II I I II 

I I 6-8 24.58 25.63 18.44 22.16 
8-9 14.53 15.13 11.17 13 .6.1 
9-10 11.73 5.86 5.59 5.92 

10-11 2.23 . 2.28 1.68 1.95 
11-16 1.68 5.72 4.47 6.02 -

' 16-17 - 6.15 4.71 5.58 6.01 
17-18 - 11.17 13.15 13.40 13.61 
18-19 9.50 10.69 15.08 12.32 

' -' 19-20 v 7.26 . 1.54 8.38 . 8.89 
20-22 . 

. 3.90 5.27 8.94 5.87 ' . 
22-C<; 

. -
1.12 3.11 1.68 2.78 

Not aiven 6.15 0.91 I 5.59 I 0.84.-
Total 100= ,--100:- ---IOOQ I 100-179 9887 9887 I 179 

42 



STATEM~NT A-25 

.·· REASOSN FOR PURCHASE OF SUBURBAN C •., -AAD TICKETS (IN PERSENTAGE) 

- Bombav Area 
' Calcutta Area ----- -------- -- Madras Area Total Suburbaft 

' Working , Sunday --T·, Working I Sunday Workiua - -
day day 

Sunday Worklna1 Sunday 

-- ' 
day day 

1 ------- i - ---
' -

I 

I. An otisido . 16.24 
-

15.46 21.52 
visitor to city. 

26.05. 20.83 20.77 18.04 18.87 . 
. 

· -2.- Normally • - - 14.46 14.34 14.81 
goes by some 

13.29 14.35 13.67 
1U3j-

13.98 

other .transport. 
I '. ·.' 

, I -- " ., .. 
! 3. Today's visit is 47.35 49.34 

.. ·- .. 

not a regular ! .. 40.85 40.71 43.47 46.47 45.34 
" .. .. 46.76 

; I 
I one. 
' .. .. .. .. " ' 

l~ '~·····~ 
9 .. 59 . 8.}1 !2.65 10.52 7.41 7.49 

month's fare 
10.06 9.~ 

-i at a time. , " .. 
' 

.. ' 
' 

.- Other reasoris - 12.36 . 12.15 
- --·--10.17 9.43 13.92 11.29 12.03 11.35, 

I • ' 

t 6. 
- ----

Total . I I 
.. 100 100 " '100 ''100 

I._, 'I =46036 =48452 
100 100 100 100 

I _ _:: ___ - .. ~17014 =20196 =8481 . a10823 -71531 •79471 

I 
I - -

I 
. ' 

STATEMENT A-26 

I . . 
IPRQfESSIONWISE DISTRIBUTION OF SUBURBAN CARD TICKET HOLDERS (IN PERCEr<.TAGE) 

Bombay Area -------11-
Calcutta Area Madras Area Total Suburban 

Sunday Working Sunday 

I 
day 

Working I Sunday Workios Sunday 
day day 

-
---

Working 
day 

44.46 \ 33.54 36:64 

29.12 31.76 29.67 

17.08 20.36 20.29 

41.32 42.49 41.10 42.20 

29.71 28.04 30.41 - 29.11 

18.22 18.88 17.81 18.14 

'1. Service 

I 
43.86 

j .I· 
I 
-:!.-self-Employed 30.04' 

3. Un-employed 16.78 

9.35 14.34 13.40 10.75 10.58 10.68 10.55 
4. Student 9.32 ---100 100 100 100 

=8481 =10823 =71531 •79471 5. Total 100 
=46036 

--------
100 100 I 100 

= 48452 = 17014 =20196 
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INDIAN I RAIL \VA YS 
IIUNDL( NO:\·-'' 1.'-'- 'J i'-T ;PASSENGERt PROfr..E, SURVEY 

-El-EI (SEASON T'O::ET-NCLDERS-DNLY> 
! ~ l::. T PLEASE HELP INDIAN RAilWAYS TO HELP YOU . 

----
' . \1' :.,, ., FOR ANSWEI'IS TICK ONLY WITHIN lHE BLOCKS 

' 
''I, ,. 

OJ,.: (~l SUBURBAJ'll .. .• p : 

(b) NON-SUBURBAN , 

01. ACE:-

(o) BELOW 12 .. .. 
"- i'6) BETWtEN '111<15 -. 

(<I BETWEEN 15 & 21 

l '' (dl BfTWEENll & 60 

lr) MORE THAN 60., 

; ': 
oJ; SE)( :-

' 
' . -.. 

. 
' 

~aTW.l.£. -_-:;--.-; -(. rr··-·-;;-
;- (!)FEMALE' ::.• .. ; · •• I " •• 

(o) FIRST O.ASS 

(b) SECOND CLASS 

05. TYPE OF SEASON TICKET >-

(•) MONTHL \' SEASON TICKET 

(b) QUARTEJU. \'SEASON TICKET 

. . 

.. 

•• 

.. 

.. 

. .. 

(c) STUDENT MONTHLY SEASON TICKET •• 

(d) STUDENT QU.\RTERLY SEASON TICKET 

(<) PRODUCE VENDOR'S TICKET 

: ... ,; 

. '. 

._, I I 

I , , ·~ .. .. 
.. 

; 01 

•• ,. I !CI 

• ,l)t''' 

.. 

.. . . 

.. 

' .. 

.. 

.. 

.. 

.. 
.. .. .. 

.. 

.. 

.. 

.. . . . . 

.. .. .. 
.. .. 

•• .. 
.. .. .. 

.. .. 

.. .. 

•. I 

• • I • • 

..I 

•• 
' ' 
•• . . .. •• ,, 

. .. ... 

.. 

.. .. 
.. 

01>. IN CASE YOU HOLD A PRODt:CE VENDOR'S,TIC~q,_ARE l'Ot,J ,qR_RYJNC ;-

(o) PERISIIARLES . , .. .. .. .. 
07. II;!Of\ITH~_V lf\lt;OME ·-

_._ J~. ~ j• • . .. , 
--tl~r!l· N!L -->-;-;---- :--:-

' i f j! : : . • '.· 1
,• 

'I b) BELOW 1\S._lS~ .. 

-;..----.-:--- ... - --.-. ~-- ; ~ - - .. 
'-. :•.., ~ J 11• I, ' .. .. 

.•..t...__...a...___ 
!<l BETWj;EN RS. 251 & 500 ,, : ------ ------ -·--· --------.!'--

•: til BET\VEf--'i~S.SOUd~c .. '·:, 

lr) OVER RS. 1000 . • • , •. 

...L4-.•• 

! ( • • • I .. 
.. \. 
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'' t -SEIUAL Ntt, 

---- _, --1-l-
4 ' -

.. 

.. 

• • • • 
• • • • 
• • .. 
.. 

.. 

.. .. 
.. 

• • .. .. .. 

•• .. 
.. • • .. .. .. 

o I t f 

" 

.. 

·I 

.. 
' 

.. 

I .. -
·~ --

3 .. -.. 
4 

. -s . -

:.~ 
.I~I 
[!J 

--
1 ··-. -
J . -
4 

··-.. _ 
. . I I 
. 2 

r-
1 

··r­
l 

•·c--
3 

·-~ 
4 

..fs 

PUNcH 
COLUMNS 

I 

G-6 

• 

1-8 

9-9 

10-10 

12-11 



----
ot. PROFESSION :-

(a) CENTI\,\L GOVERNMEI'\T SERVJ<:E CLASS 
I I ' I I r 

(b) •• ' .... 

Cc) .. 

<J~ STAT£ 

(<) .. 
" 
•• 

.. .. 

.. " .. 
" .. 

'• 

• .. " 

m . ... 
.. .. 

Ill U ., .. 

. . : ... .. . ... 

. . .. .. 
•• •• . . . . . .. • • • • .. 

.. . 

. . . . 

. . . . 

. . . . 
'. . . 

-01 
0 1 

0 ) 

0 4 

0 ' 
0 6 

' 
PUNCH I 

COLUMNS 

.·I 

.~ 

I -. 

(f) •• .. 
m 

.. lV 
fO f { tt I I I .. •• •. •·1--~ ... .. " · 1 an .. .. .. • • .. . . . . 

(~I (o 

(I) '' 

. f . ' ... " 
" 

.. ·m ,, 

•• IV 

f -.'I .. •• .. .. 
I I ol I I I I I • o 

\JIINI)USTRIAt(COMMERCIAt.I!STABUSHII!ENT :- OmCE1l -- ... 1 , - .. _ .. 

(k} . -- " ,. ,. ' ., " ' SUPERVISOR ,.. , , 

(It ·•• . . .. ·.: _..,. ,_ ''"• ,. ~K . . •• •• .. 

(mJ .~ . . . . " , . u .. , ,_. WOIUUtl ,, .. 
l ... .. • '• .... 

(nl SELf'·EMPLOYEO PRO,F:ESSIONAL , " "· ,, "·. .. .. , , ., 

•• .. 
.. 
.. 
.. .. 

I 
~ .. 

(a) I ·-~ 

(I') .... 
" 

BUSINES!!MAN , .. .. .. .. •• • • .. .. .. ' ... 
.. ,HAWKER 

, FARMER 

ARTisAN 

.. I I, o I I •• .. •• .. .. 
(ql 

(r) 

•• .. .. .. • • • • .. .. I I I' 

.. .. .. ' . . . . . '' .. .. .. I 0 o' .. . 
(srtEACHER •• •• I I I I •• •• •• •• II •• •• .. .. . .. 

'" • R ~.0' --· 

(I) STUDENT •.. .. .. . . . .. 
(ul OtHER 

09. ACCORDING TO YOU, '9\'J:tlCH, AMONGST THE fOUOWII'IG,IS TliE MOST IMPORTAI'il 
IMPROVEMENT NEEDED IN TRAIN SERVICES (!'LEASE 11C!i ONU ONE):- __ .. 
(a) INCREASED fREQUII''CY OF TRAINS. , , ,. ,-.•_• .. ... ,. .. .... 'I 

' 
(61 MORE FAST TRAIN liERVICES I .. .. ... 
(tl REDUCED OYER CROWDING 

1 

-' . 
.. .. 

(d) MORE CONYENltNT IRAl!'i TIMINGS 

tO. WHO BEARS THE COST Of YOUR SEASON TICKET t 
.. 

(al.SELF .. I ·~ ' 

(bY EMrLOYER .. 
' (ci JOINTLY liY SELF AND EMPLOYER 

. . 
.. 

. . .. .. 

.. .. .. .. .. .. 

.. .. " .. .. .. .. .. 

' .. •• I I f I I I 

" . .. .. . . 
.. .. .. 

.. 

.. 
' .. 
.. .. 

. ' I .. 

11. IS + ~I!S/TRAM SERVICI ~ y A:I~Aat.t: AS AN ALTERNATIVE TO THI! T&AlN JOUltNEY I 

(o)No- - -~ ., ~ .- .. ...... ··· .. , ·· ·• ·• •• ,,. ·~· ••·• ••• 
(b) If YES, WHY DO YOU PREFER TRAIN JOUIINE\' UPL£ASE TICK ONE OR BOTH) 

, (I) TRAlif JOVRI"EY IS CHEAPER •• o'. .. .. .. " " " 
.. 

Ill) TRAIN HEl.I>S ME TO Rf.AUHN TIME " " " .. " " 
I .. 

45 

0. 1 

0 I 

0 I 

I 0 

I I I 
I 1 I 
I 3 

I 4 

I S 

I 6 

I 1 

I 8 

I 9 

1 0 

1 I 

·-~! 
··~ 
'41 
··'--' 

. . 

' 
U-14 

:ffi ... 
16-16 

. ' . 17-11 



.. . . .. -~·-FOR ANS~RS TICK ONLY-WlTHIN THE BLOCKS _···-, 

U. I.AST TI!I(F. WHEN YOU TU YELLED ON THE SEo\SON TICKET, HOW DID YOU 
TRo\VEL FRO!It YOUII. HOME TO Ro\ILWAY SJ4TION ,o\ND FROM RAILWAY 
STATION TO YOUII. PLACE OF WORK! . 

FROM 
HOME 

TO 
STA· 

TION 

I 
' 
' ' ' 

(a) ON FOOT .. .. 
(b) BY 1o. CYCLE •• 

t • • ' ' 

. . . . .. 

; I 

,J 

. . 11 . I .. . . 
I o \IT o o 

(c)1 BYA,BUS/TRA~ ,. .. ·:. ·;. ·:. Ji'·, 1" 

(d), BY A PRIVATE SCOOTER/MOTOR CYCLE/MOPED 1 1 • • 

(•11 BY~PRIVATE.CAR." .. -~· .:· .. · .. VI .. 

U> aY" HIRED vEmcui .. . : · . : · .. 

., I 
.. 1- .. 

2 '. . . 
" •• ..1- .. 

3 
.. . . . . ., 

I I o o .. r-; .. 
. . . . o.l- .. 

5 

"'6 .. • • 0. .. .. .. ..1- .. 

13. HOW MANY TRIPS DID YOU UNDERTAJ<EON THE SEo\SON TICKET LAST WEEK f 
(TO AND FRO TOGETHER IS ONE TRIP) ' " " 

jo - ' • •• • • .. 0 • . . . . . . 
1· ,;. :'t .. (a): ONE TRIP 

(b) TWO TRIPS .. .. .. 
... 0 I I I 

. . .. • t •• •• ... .• I o 

' (c) THREE TRIPS.: • 

(d) FOUR TRIPS .... 

(<) FIVE TRIPS • : ' 
; : I ' 

(/) SIX TRIPS · .. 
' < 

(g) SEVEN TRIPS.: 
' I I • 

.. 

(h\ EIGHT TR!l'S OR MORE .. ' 

.. 

.. 
" .. 

" .. 
.. 

. . . . . . 
.. .. 
~-· 

.. .. .. .. .. .. 

.. 
. . 
. .. 

. 1_141 DID Y~>U TRAVEL ON THE SEASON TICKET LAST SUNDAY T 
' ' ' 
---- (41)YES --o,- ... -. --...--- ... • t• -;· ···-~--;·- -- -:~- j- -··-

; ·"' \ ll 
(hl NO 

•• • • 0. 0. '. • 0 

IS. AT Wll4.T'riMt'DID YOU CATCH THE TRMN ON YOUR LAST TRIP t 

(a) BETWEEN 'A;. M. aacl I A. M.' •• .. .. .. .. 

.i ' ,-._:. .. .. . . 
I I I. •• -· 

.... 
. . .. . . . 

: ' . . --·- .. 
. .. ". . . 

-- ... 
WHILE 
GOING 

TO 
WORK 

0 I 

I .II-

'o I I ---- --- .. ------- --
(bf ., I ~· M. ~ 9 A. M_ ~0-:-- • :: "~:: -- ·-;:--- "'. 

1
-- :. ---~-.- •. 

! I •~ . 

. 0 ~ 2 

0 3 "') 

10 A. M.udU A.M. . . . .. 
0 

(c)~ u 1 9 ~ M. ~ad 10 A.~, .. • 1 • • • • :: o. 0. • . 
o· 4 

" .. .. .. .. _ .. 
0. I o 

5 
.. ·- , .. 1--- .. 

0 6 
... 1----.. 

II A. M.and4 P.M. . . . . 
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INDIAN RAILWAYS 

PASSENGER PROFILE SURVEY· 
FOR SEASON TICKET HOLDERS, 1978 

'NSTRUCTIONS FOR INVESTIGATORS . . . 
<\RT 1-How to fill up the Questionnaire Form 

- - - ·-- ----
. This Survey is being conducted by Indian Rail­
! ways with a view to provide an improved rail service 
: to- the .. passenger. The questionnaire· has been 
1 designed with a view to obtain details about the 
'needs and preferences of the season ticket holder 
' and his socio-economic profile. 

I 
. This is an important survey of rail us,•rs and will 

----- ----
(c) Between IS & 21.--A person -wh-;; has ~~­

pleted I 5 years of age but has not yet com· 
pleted . 21 years will be shown under this coium~: 

. ' - . 
(d) Between .21 & 60.-A person who has 

< ompleted 21 years of age but has not completed 
60 years, will be shown under this column. 

(e) Moie than 60.-A person who has completed 
60 years of age or more will be shown under this : 
column. 

! be of much importance to the Indian Railways. 
It is, therefore, essential that the object of the 

1 survey is 'und~rstood by the Investigator and the 
·co-operation of the passenger solicited before 
filling up the questionnaire. The passenger must 

1 be specially assured that his individual answers OS.' Type' of Season Ticket.-{a) & (b).-Monthlyf · 
! will be treated as confidential. The Railways aro Quarterly Season ticket normally issued · 
I only interested·, in the profile. of all season ticket to commuters, whether adult or child, will be · 
: holders. , ' , 1 1 ! shown here. ! 
l . It is important. that the ~xpla~atory instructions (~)' P;oduce Vendor tick;ts of 'an. kinds,!' 
I ~1ven ~elow relatmg to vanous 1tems of the. ques- ":'heth~r issued independently or in conjunc-
j twnna!f~ ~re cie.arly '!nderstood by the In:vestigal_or. . t1on w1th commuter season tickets will be tick ; 
.The_questwnna!fe w!ll_~e_fill~~ 11~ by questwmng . ~arked here ~.g. Luggage ticket, Tiffin Basket 

1 t~e pass~nger whenn~ 1s v:a .. !Jng m ll1}Uene. at thcr-- --ticket, Bazart1ckct, etc; If the commuter hold:t-' 
bcket wmdo~ for gettml,l his season !Jck_et 1ssued. a commuter season ticket as well as a Vendor's 
H~nce, the time at th~ dispo_sal. of Invest1gator for ticket, only column (e) should bo tick-mark d 
filhng up the form Will be hmited. e · 

Filling up the questionnaire will be done only 06. Commodity ::arried on Vendor's Ticket.-If 
by putting tick marks (y) distinctly within the both perishables & non-perishables are carried 
relevant boxes _with ball point pen or ink-they on vendor's ticket, only the item predominantly 
should ~ot b.e t1ck marked with a lead pencil. carried should be tick-marked. 
Except m senal number II, only one box will be 
tick-marked. As far as possible, the questionnaire 
should be filled in by the Investigator himself. 

Sf. No. of the ques­
tionnaire 

Bundle No. and serial 
number 

(on top of the form) 

Instructions 

This column is not to be 
filled up by Investigator. 

OJ. Suburban/Non-Suburban.-Only the- stations. 
located on the specified sections of Indian 
Railways in Bombay, Calcutta and Madras are 
treated as Suburban. All other stations 
are non-suburban. 

02. Age.-{ a) Below 12.-A person who has not 
yet completed 12 years of age will be shown 
under this column. 

(h) Beween 12 & 15.- A 
completed 12 years of age 
completed I 5 years will be 
column. 

person w"o has 
but has not yet 
shown under this 
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.. 
07. Monthly lncome.-The commuter should be 

asked only his approximate monthly income. 
_'Nil' monthly inc<?me should be accepted only 
~~he says that he IS unemployed or is a whole­
lime student. If a student is earning, the re: 
levant income column should be ticked. 

08. Profession.-(a) to (i).-Only Governmeo• 
departments will be shown under this heading. 
Fo~ example, all Government departments, 

,· 1 Ra1l~ay an~ Defence ,establishements (in­
cludm$ · Ra1lway Workshops, Ordnance 
factoms etc. P&T installations etc.) will be 
shown under Government Service (Central). 
Under Government Service (State), all de· 
partments of the State Government and other 
establishments such as Government printing 
presses, hospitals, public works etc. will be 
mcluded. Under Government Service (Loca!~ 
per~ons employed with municipalities, Zila 
Panshads, Panchayats, etc. will be shown. 
But teachers in Government institutions will 
not be shown here but shown under(s). 



··However, "the Government owned industrial 
and commercial establishments which are 
functioning as autonomous corporations or 

. undertakings, will not be shown under (a) to 
. (i): · For example, all Nationalised Banks, 
: Life Insurance Corporation, General In­
., surance Companies, Food Corporation of 

India State Transport Corporations, Hindustan 
Steel' Ltd., Shipping Corporation of India 
etc. will be excluded and will, instead, be 
.shown under U) to (m). 

' (j) ·to (m).-Industrial and commercial 
' establishments will include Government owned 
. autonomous corporations/undertakings, which 
. have been excluded from (a) to (i), private 

owned industrial and commercial establish­
ments like banks, manufacturing units, hotels, 
shops, etc. 

Officers will include all persons designated 
as Officers/ executives from juniormost officer 
to top manager. Supervisors will include 
all supervisory staff who have not been de­
signated as Officers. 

Clerical staff include all kinds of office workers 
such as, cashiers, accountants, stenographers, 
receptionists, draughtsmen, key-punch opera­
tors, record keepers, telephone operators, 
salesmen, etc. 

Tho category of Workers will cover all types of 
workers in the factories, shops, hotels and other 
commercial establishments, peons, sweepers, domes­
tic workers, etc. 

(n) Self-employed Professionals.-Will cover 
categories like doctors, lawyers, consultants, 
architects, engineers, artists, etc. 

(o) Self-employed Businessman.-This ~ill 
include owners of all kinds of shops, manufactunng 
units, restaurants etc., wholesale and retail traders, 
fi?anciers, estate agents, commission agents of all 
kinds. 

(p) Self-employed Hawker.-Will cover such 
categories as street vendors, shoe-shine boys ~nd an~ 
other person engaged in petty trade ?n h_1s own • 
chaat wala, pheriwala, etc. will come Ill th1s cate­
gory. 

(q) Self-employed Farmer.-Will include all 
agriculturists, whether they cultivate self-owned 
land or whether they work on the land of others as 
labour/tenant. 

. (r) Self-employed Artisan.-Will cover categ~ries 
hko potters, blacksmiths, carpenters, locksmtths, 
etc. 

(s) Teacher-will include demonstrators, tutors, 
lecturers, professors in colleges, universities . and 
technical institutions and will cover both pnvate 
and Government owned institutions. 

(t) Student-will include re;;e:uch scholars. 

09. Improvements needed in train services.-Only 
the highest priority of the commuter amongst 
the improvements listed should be ticked. 

12. Travel to Railwav Station.-lf more tban ono 
mode of transport is used for tra\el between 
railway station anc.l rc,idencojwork place, only 
the major mode of transport (cxponso-wise) 
should be ticked. For example, if a person 
travels partly by bus and partly by hired 
scooter rickshaw, column (f) should tc ticked. 
Hired vehicles referred to in (f) will includo 
motor car taxi, scooter rickshaw, cycle rickshaw, 
hand pulled rickshaw and horse driven vehi­
cles. 

15. Number of trips.-A trip consists of journey 
to and from. "Last week" means 7 days preced­
ing the date of survey. For example, if 
a person holding a season ticket from Dadar to 
Churchgate states that he wont to Church~:ate 
and back 6 times during the last 7 days, tho 
column of 6 trips should be ticked. 

16. "Up" and "Down" direction can be ascertained 
from the station staft'. 

17. Particulars of sea~on ticket.-(a) & (b) "Station 
From" should be the station ncar the place 
of residence irrespective of the stati~n ?f 
issue. For example, if a commuter res1dcs 1,'1 
Andheri, works near Churchgate but gets h1s 
season ticket issued from Churchgatc for tho 
sake of convenience, "Andheri" should bo 
recorded against the column of "Station from", 
and "Churchgate" against "Station To". 
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Station code will be filled up as follows :-

Station From 

Station To 

Delhi 

Sonipat 

(I) (3) (9) (0) (7) 

(3) (2) (5) (0) (I) 

(c) Distanct.-Suppose the. dis~ance bct'Yeen 
two Stations is, say, 41 Kms. 1t w1ll be _wntte~ 
in the blank squal"'s as (0) (4) ll)· lf1t IS 12!Jt 
will be written as ll) (2) (1). 

(d) Fare.-Suppose the faro is Rs. 21. SOP. 
it will be written as Rs. (0} (2) (I} (5) (0} P. If 
it is Rs. IIO.OS, it will be wntton as Rs. (I) (I} 
(0) (0) (5) P. 

(e) Soson ticket No.-At st!ltions whore 
se aratc Investigators are appomted (o! the 
u~vey there is no objection to the Invostt~ator 
~ecordin• the number of expired se~son. ticket 
in oss.;'ssion of commuter standmg In tb.o 
ue~e. if this procedure is found more convem­

q t Otherwise he may record the number. of 
en ·hi · d season ticket in consultation fres y ISSUC 
with booking clerk. 



At small stations where the booking clerk issuing 
the season ticket is alSo the Investigator for the 
survey, he will fill up the number of fresh season 
ticket issueJ by him to the commuter under survey. . . 

Instructions for Investigators : 

PART II.-How to select the persons to be can­
vassed for the Survey ? 

Suburban Stations.-All stations on suburban 
sections wi II be co~~rcd by the survey on the three 
nominated days during August, 1978. Different 
dates have been allotted for different sections 1'01 
operational comcniencc. On the nominated days, 
every tenth commuter approaching the window 

for a season ticket should be jnterviewcd and the 
forrn filled m. . . . . · . o. . · ... 

Non-suburban Stations.-Stations issuing season 
tickets on non-suburb<in sections have been divided 
into two portions. Stations with substa1itial ~ale 
will be covered by the survey on three nominated 
days during August, 1978,'selecting every fifth person 
approaching the window for a season \ickt.t on that 
day. · , . · · . .. · , . , 

Stations with •ery limited sale of season tickets 
have been selected at random from a large number 
of stations \\here selections' of 'ample will be in , 
accordance with special instructions. The total 
number of season ticket holders to be surveyed at 
each of these stations and the manner in which they 
are to be selected is explained therein. ' .. · 

. ' 

-o-
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INDIA.N RAILWAYS • 
. SHEET NO. i· .. 

PASSENGER SURVEY. SEPTEMBER 1978 
' (FOR SUBURBAN CARD TICKET HOLDERS) 

'r-----------------------'1 NAME OF THE STATION I 

I. REASON FOR BUYING CARDTICKETANDNOT MONTHLY SEASON TICKET 

.. r ~ ou;;;;E-VI;I;O;·- -: 00 m [!] 0 El [2] ill[!] §] B B @) B ~ 
o)l · 1[!!1@) 
LT~~~C:T~---- _J 16 17 E!ll3 §]§]fill~~§!~@] [ill~§] 

. r;o~;A~LY~~.;;;so~;l 00 m [!] 0 El [2] ill[!]~ 0 0@) B ~ 
~~I I 

:_~T~~ ~R~~p~~- --J [!!] @) E!llill §] §] §I §] ~ §! §] @] §I ~ lEI 

r ~~;.;VISIT;; ;OT -:- ; m0 m 0 0 0 0 ill 0 ~ B 0 @J B 8 
C) 

L"_R:o~R~N~ ~::- _J [!!]@)I!!! !ill§]§] ffil §]~§!§]@]§I~§]. 
' 

rc;M ~~ ;:.,;;,.r., ;.; ; 00 m 0 0 [!] ill ill [!] ~ B B @) B ~ 
'> ~~~~~r~u~T~TIM~J !!!]@) 1!!J (!3 §j §][ill§]~@] §j @I@]~§) 
·· ·-------~~- :7i ITI0000EI!2lill0~B~@JB~ 
o) : ~HER REASONS · o : [!!! @) E!l [!3 §I §] (ill §] ~ @] §] §] §1 ~ §] 

L. ---------J 

ILPASSENGER'S PROFESSION . , 

_t;- --------100m 0 00 !2l00 ~B0@J B B 
ol 1 SERVICE - . I !ill [!21 E!l [!3 §] §] (ill §] §] @] ~ @] ~ @1 §] 
L-~--------...1 

r----:-:---- . ...:, m 0 m 000m0m §JB B@J B 8 
~: L~EL~·:M~~~~---J 8 § § 8 §] §] §I §] [8 @] §] @] E!l B §] 

r---------i 0 0 0 0 0 0 !2l 0 ill §18 E!l @J B 8 
C1 1. UI'I!~.PLOY!D . . . -~ !ill @) E!l 8 §I @I (ill §] [8 @] §] @] E!j ~ [§ 

L ---------J 

. . 
TOTAL NO. OF CARD TtCKt:.TS ISSUED FOR ... 
SUBURBAN STATIONS ON THE DA,TE OF SURVEY:, .................... , .... ~···!"'. 

· ' · ' . , '(NAME ofTHE'INVEsn>iiroifiii BLiici< L'ETTERS> 
SiGNATURE'OF.STAIION MASTER 

I STATION STAMP I 
DATE ............................ .. 

. ( . 



INSTRUCTIONS FOR FILLING UP OF THE FORMS 
This form is to be filled up by the Investigator on the basis of replies given to him by 

the passenger in. response to his verbal enquiries. Ther• are only two questions c9vered by 
the su'rvey-firstly, the reason for buying card ticket and not monthly season ticket in spite 
of the conce~sional element of monthly season ticket; secondly, the broad professional 
category of the passenger. 

' -
2. At the top of the sheet, the Investigator will fill up the name of the station and Sheet No, 
Sheet No. _will refer to the number of forms used by a particular-·invesllj!ator, - For 
e)lample, if at a station there are two investigators and one of them uses four forms and the 
other six forms, Investigator No. I wtll record Nos. 1,2,3 & 4 on his sheets and Investigator 
No. 2 will record 1,2,3,4,5 & 6 on the sheets filled up by him. 

3. Depending on the replies given by the passenger, the Investigator will put a cross in tho 
relevant boxes. Only one box against each question is to be crossed. For example, if the' 
first person approached by the Investigator says that he is buying the card ticket inst~ad ~f 
season ticket because he is an outside visitor to the city and he is working in. a private' firm, 
the investigator will put a cross in boxes containing the numeral I against I( a) and ll(a). · If' 
the second person interviewed says that he cannot afforcl to puy monthly season ticket and is 
in ' Government service, the investigator will now put a cross in box with numeral I againsi , 
ite-n I( d) and box with numeral 2 ~gains! item II( a). Subsequent crossing of boxes will be 1 

doric in the same manner. 

4. The Investigator will keep on crossing the rehant boxes till he reaches nu-~ber 30 
against any one of the items, At that stage. he will take up a fresh survey for~- Once he' 
passes on to the second form, he will not put a cross in any box in the previous sheet even . 
thou~h the boxes cro~sed against a specific item are less than. 30. He will continue to change 
over to a fresh s~eet as soon as 30 boxes against any one item are _crossed. _- :... __ - _- _ 

J 
5. The reasons for buying a card ticket and not a monthly season ticket are self-explanatory , 
and it should normally be possible for the Investigator to accommodate the reply against any , 
of.thc four reasons given in the form. However, if the reason given is not covered in any of· 
the first four reasons, the box against item l(e) may be crossed. . -- - -- - ·.:.. - -, , 

I " 

6. Regarding profession, 'service' will cover all categories of persons, whose ulary is paid 
1 

by someone else irrespective of whether he is in private,· government-of' iemi-government 
service. 'Self-employed' will include all cat~gories of persons who are earning· a- Jiving on · 
their own, irrespective of their profession 'Unemployed' will include ·au those, except .. 
students, who are not earning anything. 'Students' will C(lver only full time $tudents in 1 

schools a~d colleges and full time research scholars. - - - - - · · .. 
'). After com~leting t~e survey the Investigator will sign every form filled up by ·him and 
also record his name m full alongwith the date of survey and submit the same to th St t' 
•i e a Ion " aster. 

8 •. The Station Master, on receipt of the forms, will:-

(a}" check up that each form has been filled up ~ort:~:ctly: 

(b) fill up the figures or the total number of card u,kets 
~ suburban stations on tbe date of survey; and 

(c) P.Ut his signature and ihe station stamp, -
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ANNEXURE 4 

DISTRIBUTION OF PASSENGERS IN SUBURBA".' .~ RAILWAYS 

Railways 

Bombay 

Central Railway 

Western Railway 

Total 

Calcutta 

Eastern Railway 

South-Eastern Railway 

Total , . 

Madras 

Southern Railway 

Total 

--::-:-:-·---~P...:•:.:=:.:.:::nt=:age of Suburban Passcn~crs 
Students · Self I -----, 

emplo)·ed Govt Employees 
employees pri\ me 

companies 
& othcN 

~-----.------1----:·----
1 I 

8.25 22.50 23.7J : 

8.91 19.49 18.141 
---8-1.-----:---1---~.:...., __ 

.56 21.06 21.06! __ _ 

' I 
I 

45 .5~ 1 

53.46 i 

lot01l 

100.00 

100.00 

12.19 I 19.46 33.31 I' 100.00 

I LIS I 25.58 34.31 18.96 100.00 
--·~,2::-:05:-I·----=-2o-.-:-34-I-----3J_.4_6 1----34-~-, ----,-o-J_o_o-

.15.04 

II I 
7.63 11.40 38.48f 42.49 IUO.OO -----1------·-------------~-------

10.08 18.71 1 30.74 ! 40.47 I •oo.oo 

Source.-A Study of Commuter Profile and Subsidised Rate of Season Tickets in Suburban Railwa)S, Indian Jn,titute of 
M1nagoment, Ahmedabad, 1976, Page 16. 

ANNEXURE 5 

NCOMEWISE DISTRIBUTION OF SEASON TICKET HOLDING SUBURBA"'' PASSENGERS 
(LI.M. SURVEY) 

Income Range Rs. 

Upto 250 

::!51-500 

501-1000 

Over 1000 

Students 

Total 

I I -·-1---------·-·-
• Bombay j Calc~---~----~~~~----
.-First cl~:--s:;;;nd class 1 FirM class I Second cia,..., ! Fir!<>t eLl!.~ Second du'i5 

! _~~~~~tal 1- % to tot~!_!- to total ~o total 1_ ';' to~~~~--- -~~-~~~~~ _ 

i ! 5' 7 I :7.1 i I. 9 I ~I 1 
. I 4~.4 1~.9 w.o 

17. I 

3R. 5 

32.2 

12.2 

100.0 

60.4 

26.4 

5.5 

7.7 

100.0 

22.9 

17 .I 

45.7 

8.6 

100.0 

15.::! .:!3 9 19 6 

3.3 48.4 :!.6 

i 
12.0 12.9 7.5 

I 1- 100.0 100.0 100 0 

S P fil d S b "d' ed Rate of Season Tickets in Suburban Rail ways, Indian ln<titute of 
ource.-A Studv of Commuters ro e an . u s1 •~ 

Management, Ahmedabad, 1976. 
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A. Swvev of Passengers travelling on 
Non-Su~urban Card Tickets. ' 

55 

. 
APPENDIX-X 



PROFILE OF THE NON-SUBURBAN PASSENGER . . .. 
. . 

1.01. The results of the sUrvey on Season Ticket 
holders both Suburban and Non-Suburban \\ere 
found ~ery useful by us. While embarking on the 
study of the fare ~tructure. of the no~-subUiban 
sections the Conumttee aga1n felt handicapped by 
the no~-availability of adequate information in 
regard to the socio-economic profile of the rmh11ay 
passengers, frequency of trav_el, expectati~ns from 
the railways and the difticult1es faced dunng tra1n 
journeys etc. While the results of the survey con­
ducted by the Indian Institute of Ahmedab~d ?n 
the Season Ticket Travellers gave some bas1c m­
formation, no information whatsoever in this regard 
was available in respect of the non-suburban 
passenger. 

1 . 02. Since the Committee was engaged in the 
task of reframing the entire fare structure, it was 
felt that meaningful recommendations could be made 
only after this gap in information had been 
bridged. 

I. 03. Since basic data was just not available, 
the Committee decided to carry out a Passenger 
Profile Suney of the Non-Suburban passengers, 
throughout the country. 

1.04. To begin with, the possibility of associa­
ting RITES with the survey was considered by us. 
However, after further consideration, it was felt 
that the survey could be conducted most efficiently 
and effectively by the rail\\ ays themselves, under 
the overall guidance of the Rail Tariff Enquiry 
Committee. It was therefore decided, that the 
survey would be conducted by the various zonal 
railways themselves. 

I. 05. The object of the survey was to have a 
general profile of the passenger-to elicit information 
regarding age, sex, the nature of accommodation, 
educational qualifications, employment, the travel 
habits, the distance he was travelling, the amount 
of fare that he paid, who bore the cost of travel, 
why was he travelling in a particular class, what 
were the difficulties he encountered during various 
stages of his journey, what were the improvements 
which he considered most important, and how much 
extra he was willing to pay for speedier trains etc. 

l. 06. The principal objects of the survey could, 
therefore, be summarised as follows :-

(1) To understand the socio-economic back­
ground of different classes of passengers 
travelling on the Indian Railways; 

(2) To ascertain the difficulties, priorities and pre­
ferences of passengers in connection with 
their rail travel; 

(3) To serve tho passengers travelling on the 
Indian Railways better, by provision of 
more amenities at all stages of passengers' 
contact wilb the railways l'iz., prepa1atory 
to his departure, in tho course of travel 
1111d by way of his post travel impressions. ' 

1.07. The total number of non-suburban 
passengers in the year 1976-77 were 1498 millions. 
The detailed statistics are placed at Annexure I. 
On examination of the distancewise statistics, it 
was found. that oft~c total ncn-suburl:an passenger 
58~ were accounted for in the distance zone of j 
to SO kms. If it is assumed, that a large majority 
of these 58%. travelled in short distance trains, there 
would be two distinct categories of passengers, viz., 

(!) Those who travelled for short distance in 
short distance trains; and 

(2) Those who travelled longer distances in 
superfast, mailfexpress, and long distance 
passenger trains. 

1. 08. Of course, there would be some passengers 
in the distance zone of 1 to 80 Kms. who could be 
travelling in other than short distance trains. 

1.09. We felt, that the socio-economic profile, 
as well as the expectations from the railways of 
the two categories of passengers would be different. 
The long distance passengers would normally be 
expected to travel occasionally, and would, in a 
large percentage of cases, utilise reserved accommo­
dation. The passengers travelling on short distance 
trains, would be using the services more frequently, 
would require no reservation, and their requirements 
in general would be of a different nature. 

1.1 0. In view of the above considerations, we felt 
that the survey could be divided into two parts, l'iz., 

(a) Survey of non-suburban passengers on short 
distance trains; . . . "'. •• .. --: , __ ,..."'!£1 l. \'·.·,. ~ ~ .. 

(b) Survey 9f, passengers .. on.· superfast, Mail/ 
Expre>s and long distance trains.· 

1.11. In fact, two separate surveys were con­
ducted at different times, to ensure that there was 
no confusion in the minds of Investigators, and the 
Questionnaire for one survey was not used for 
the other one. 
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I .12. Two separate questionnaires were there­
fore designed. They differed in one bask detail. 
The Questionnaire for the short distance trains 
was smailer and had 8 Questions. It was designed 
to elicit basic information in regard to the profile 
of passengers travelling on short distance trains. 
The Questionnaire for the long distance trains in· 
eluded all the questions in the questionnaire for 
shott distance trains, but had a total of 13 Questions. 
The . a~ditional. five qua;tions were designed to 
obtain mformatwn m 1egard to the special features 
which normally go with travel on long distance 
and f~st. trai~s, and al~o Upper Class passengers. 
To d1stJngmsh between the two Questionnaires, 
the one for the short distance trains was printed 
in black ink on white paper, and the second one 
for long distance trains was printed in black ink 
on yellow paper. A specimen copy of the two 
Questionnaires is placed at Annexure II. 



Otgaiilzatioll : 

1 . 13, As already stated it was ~cddcd to orga­
nize and conduct the ~urvcy entirely by the rail­
ways themselves. For its implementation, therefore 
a Passenger Profile Survey Cell was set up on each 
~onal railway. This Cell. comprised one Asstt. 
Commercial Officer, assisted by thl'cc Inspectors 
on each Railway. These Cells functioned under 
the direct control of the Chief Marketing Supdts. 
of the ~o~al railways. .The ~~nduct. of the survey 
was orgamzed by the Rall Tanll Enquiry Committee 
with the active cooperation of th.e Operational 
Research Cell of the Railway Board a> well as the 
Chief Marketing Supdt. of the Northern Railway. 

1.14. Th·} Passenger' Profile Cells in the zonal 
railways were set up in February, I979 when the 
'1\.ssistant Commercial Officers and three Inspectors 
were in position. A meeting was held in Delhi on 
29-1-79 in which Chief Marketing Supdts. of all 
the railways wer~ present. The details of the 
Questionnaire, as well as methodology to be adop­
ted for the survey was finalis:d in consultation 
with them. A number of suggestions were made, 
. and wherever possible, they were incorporated in 
the Questionnaire. The Questionnaires were fina­
lised after careful consideration to ensure that all 

· relevant data would get collected. 

1.15. The experience gained by the Committee 
while conducting the survey on the suburban sec­
tions was made use of while organising this large 
survey on the non-suburban passengers. A great 
deal of emphasis was, therefore, placed on the 
training of officers and staff, who were charged with 
the responsibility of the actual conduct of the 
survey. Personnel of the Passenger Profile Cell of 
the Railways were called to Delhi on a number of 
occasions, and the object, the methodology and the 
significance of the survey were explained at length. 
Very detailed instructions were issued to them, to 
ensure that the survey was conducted efficiently, 

. and in a uniform manner, all over the country. It 
was important to explain to them, the significance 
of meaning of every question in the Questionnaire, 
so that nothing was left for individual interpretation. 
If this was not done, there was every likelihood of 
questions being interpreted in different ways, by 
different Investigators, on different railways. This 
would have obviously resulted in confusing answer's, 
and not much reliance could have been placed on 
,the results. The Committee, therefore, spent con­
·siderable time and effort to ensure that their in­
structions were understood by people who were 
to actually administer the Questionnaires. After 
the instructions were grasped by staff of the Survey 
Cells on the railways, they in turn educated the 
investigators who were to conduct the interviews. 

1.16. It was felt, that the interviews could be 
conducted most efficiently by the Travelling Com­
mercial Staff. The Investigators were therefore 
carefully chosen from amongst the TIEs and 
Ticket Colletors etc. by the Chief Marketing 
Supdts., themselves. 

1.11. After the s~lection of the Investigators 
had been made, deta1led instructions were issued 
to them so that the survey was conducted in a 
un1~or~ ~anner. V>(e felt that it was not necessary 
for m~1V1.dual lnvesllgators to grasp the importance 
!lnd s1gn1ficance of the survey itself. What was 
Important however was, that they understood 
exactly what the questions meant, and how each 
of them was to be answered. The Chief Marketing 
Supdts. of the zonal ~atlways, along with personnel 
of the Survey C~lls, Imparted inten,ive training to 
g.roups of Investigators, to ensure that the instruc­
tions had been properly understood. As a measure 
of abundant caution some Railways made a dummy 
run ~lso. The results of the dummy run were 
exammed. by the ~hief Marketing Supdts., and 
wherever tt was noliced that the questions had not 
bee.n properly understood, and answered incorrectly, 
achon was taken to clear all doubts from the minds 
of Investigators. 

1.18. The amount of time and effort which went 
into the education/training of Investigators paid 
good dividends. When the results of the survey 
were compiled, it was found that by and larg~. there 
had been very few mistakes. -

Sampling : 

. 1.19. '!he ~etails of the non-suburban popula· 
tlon are given m the table given below. 

' The daily population of non-suburban passengers 
on Indian Railways is of. the order of 4541000 
comprising 24000 Upper class passengers and 
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4517000 lower class passengers. · 

Estimated daily population of Non Suburban 
Passengers. 

Upper Class 

I. First Class 2t,OOO 

2. A.C. Chair Car 2,000 

3 . A.C. First Closs 1,000 

' ' Total Upper Class 24,000 

Lower Class 
; 4. Second Class Mail/Express 633,001J 

5. Second Class Ordinary 3,884,000 

Total Lower Class 4,517,000 
Total Upper & Lower. 4,541,000 

1.20. These figurts relate to 1976-77. inflated 
by 4% to 31 %, in various classes, keeping in view 
the tate of gr;wth of daily traffic on . the Indian 
Railways. 

1.21. From this large population a rcpresenta­
'tive sample had to be abstracted, which co~formcd 
to the basic requirement of such a sample VIZ., 

(a) It should be representative,. 
(b) Homogenous, 
(c) Random; 
(d} Free from bias. 



· i .:22. Unless these criteria were futiy satisfied, 
lhe results of the survey could be misleading. 

1. 23 .. Keeping in view the size of the population 
In various classes, it was felt that 25% of the Upper 
Class passengers, I % of the. Second Class Mail/ 
Express passengers, and 1/2% of Second class 
ordinary passengers would constitute a reasonable 
sample. 

I. 24. The details of the size of the sample are 
indicated in the table given below.-

Non-Suburban Sample Population proposed 
to be questionned 

Upper Class 1 

1. First Class (at 25% of Population)' 5,250 
2. A.C. Chair Car (at 25% of Population) .. 500 
3. A.C. First Class (at 25% of Population) . . 250 

Total Upper Class .. 6,000 

,I,' 

4. Second Class Maii/Express(at I %'of Population) 6,330 

5. Second C!a.s Oruinary (atl/2% of Population) 19,420 --Total Lower Clas. . ~ 25.750 
Total Upper & Lower 3!,750 

1.25. The total sample size, therefore, came 
up to a figure of 31750. It was therefore decided 
to have a round figure of 32000 enquiries, com: 
pri>ing 16000 enquiries for short distance trains 
and another 16000 for Super(ast, M ail/Expn:ss: 
and long distance passenger trains. , : 

I. 26. Having finalised the size of the. totril 
sample; it had to be further sub-divided into ~mple 
for various railways, trains, and classes. The 
sample size for the various railways, hao to be based 
on the volume of traffic in various classes, on 
each railway. The details oft he traffic on individual 
railways were therefore worked out, and are given 
in the table below.- · · 

NON-SUBURBAN PASSENGER PROFILE SURVEY SIZE DETAILS RAILWAYWISE 

' 
Railway I A.C. I. First 

Central .. .. 35 1,050 

bast em 00 .. 33 420 

Northern .. • 0 65 1,103 

North Eastern .. 1 157 

N.E. Frontier .. 00 .. !57 

Southern .. .. 10 630 

South Central 4 ' 262 .. 
South Eastern .. 47 368 

Western .. .. 55 1.103 
' 

Total All Railways .. 250 I 5,250 

1.27. Having arrived at the figur~; of the total 
sample, and the sampk size for individual railways, 
a decision had to be taken regarding the trains on 
which the survey was to be conducted. The 
railways run more than 5947 trains daily, and it 
was therefore not possible to conduct the survey 
on every train. At the same time, it was necessary 
to ensure that the survey took into account passea­
gers on all str,·ams of traffic from all parts of the 
country, to get a representative picture of the 
passenger profile. After considerable considera­

, tion, it was, therefore, decided to cover the trains 
in the following manner.-

(!) 100% of superfast trains; 
(2) 50% of Mail/Express trains; 
(3) 20% of long distance passenger trains. · 

1. 28. To ensure that the sample was free 'from 
bias, a list of trains originating on each zonal 

I 

I Second Mail/ 
I ' Total : A.C.Chair Second 

Car Express · Ordinary .I 
~ 

I 

20 823 1,554 '3,482 

lOS 760 1,'748 - -3,066 
.. 

175 1,456 4,2.72 ,· . 7,0.71 

570 2;525 ' 3,2'5~ .. . " 

2 190 583 932 
• 1,• 

4 696 1,942 ,: 3.2~2 

4 570 1,942 ' 2,782 
·'II 

.. ' '! 316 1,165 .,., 1;896 
' 190 i 949 3,689 5,986 

--·-· 
500 I 6,330 19,420 I 3!,750 

railway was drawn up. All superfast trains were 
included for the survey, and the individual Mail/ 
Express, and long di;;tance trains were selected 
on the basis of random sample, to ensure that there 
was no bias. '' 

1.29. The following details for each indiviclual 
railw~ys were formulated by the Rail Tarijf 
.EnqUJry Committee :- · , 

(a) The total number of enquiries to be made 
on that railway separately, for long distance, 
and short distance trains; ' 

(b) The list of trains on which the survey was 
to be conducted; ., 

(c) The number of questionnaires to be filled 
in; on each individual train: ' 

(d) The number of Questionnaires to be filled 
in, on each individual train, classwisc. 
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L30 ... It would thus be obvious that all the re­
levant details of the ~urvey were finalised· by the 
Committee itself, leavmg only the filling-up of tho 
Qu~stionnaires to the individual railways. 

Conduct of Survey : 

1. 31. The total number of questions in ths 
short distance survey were 8. These questions were 
however, sub-divided into sub-sections and in ali 
21 entries had to be made. In the case of the survey 
on long distance trains, the total number of que;tions 
were 13; and they were further sub-divided, so 
that 32 responses had to be recorded. While for­
mulating the Que•tionnaire, considerable thought 
had gone into ensuring that the questions were 
simple to understand, and the response had to be 
made by selecting one of the options, mentioned 
against each question. The questionnaire was 
made as brief as possible to keep the inconvenience 
to passengers at a minimum, and hence gain 
their cooperation. Keeping in mind the object 
of the survey, and the desirability of having a 
comprehensive picture, it was difficult to reduce 
the size of the Questionnaires any further. 

1. 32. Considerable care had to be taken · while 
administering the Questionnaire. We felt that 
sufficient time had to be given, both to the passenger, 
as well as the Investigator, to ensure that answers 
were correctly filled in. Since the passenger is 
almost invariably in a hurry while he is buying a 
ticket, while entraining, it was decided that · the 
answers to the Questionnaires should be filled in 
by the Investigators, during the journey itself. To 
ensure that a representative sample was selected, 
the Investigat0rs were instructed to choose their 
passengers at random, choose passengers from 
different compartments and bogies, and administer 
the Questionnaires to both men and women. 

I. 33. Since considerable work was involved in 
getting the Questionnaire filled, we felt that some 
Investigators could be tempted to fill-in some of 
the Questionnaires assisgned to them, at home, 
themselves. To prevent any such conting_ency, 
it was decided to limit the volume of work assigned 
to each Investigator. Individual Investiga~ors 
were therefore assigned no more than 100 QuestiOn· 
naires. In addition, they had been instructed to 
get them filled in I 0 different trips, and thus not 
fill in more than 10 Questionnaires per da~. By 
limiting the amount of work that an Investigator 
was required to put in, on every trip, we felt that 
they would put in a proper amount of work,. and 
actually fill in the Questionnaires on the basis of 
the passengers' responses. To ensure . that no 
more than 10 Questionnaires were filled m .every­
day, the Ques1ionnaires had control particulars 
in which the train number, the train name, the date, 
the station from, and to, had to be entered. Th_e 
signature and date, of the starting as well as de~ti· 
nation Station Master alongwith with the station 
stamp, bad also to be' entered. It was mad~ clear 
to the Investigators, that these control. partJcula~s 
would be checked by the Chief Marketing Supdt. s 

office, to verify that instructions regarding tho 

tn~mber of Questionnaires to be filled in on each 
rtp, had not bee11 violated. 

I. 34. The Chief Marketing Surerintendents had 
also_been requested, to have the working of the In· 
vesh_gators supervised, by deputing a few inspecting 
officials on the nominated trains. to ensure that the 
surv~y was _bein~ carr.ied out, strictly according to 
the mstructmns Issued. In addition officials and 
staff of the ~ail Tariff Enquiry Comrr:iuee wer~ also 
deputed durmg the period of the survey to conduct' 
on the spot checks on the work of the Investigators. 
The Chwf Marketmg Superintendents were further 
requested to . examine Questionnaires after they 
had been received, to ensure that the control parti. 
cular,s had been correctly filled in. 

1.35. To solicit the cooperation of passeng~ 
for answering the Questionnaire, an "Appeal to the 
passengers'', indicatiing therein the object of the 
survey, was got printed and dbtributed to all ~he 
Investigators. They were instructed to handovcr 
this 'Appeal', to any passenger who expressed doubts 
or suspicion while answering tho Questionnaires. 
These 'Appeals' were got printed in English, and aU 
regiona,llanguages, so that no difficulty in eommuni· 
cation could arise. A copy of the 'Appeal to the 
passengers, is placed at Annexure Ill. . , 

1.36. Even though detailed instructions had 
been issued, and considerable time· had been spen~ on 
training the personnel, we felt that genuine doubts 
cowd adse in the tninds of the Investigators, in caso 
some questions were asked by the passengers. For 
such .contingencies, iletailed instructions were drawn 
up, bringing out inter alia, . the significance of each 
question, how it was to be mterpreted, and how the 
response of the passenger was. to be .rec_o~ded. 
Printed instructions were made avrulable to mdiVIdual 
Investigators, which could be referred to by them 
in case any doubt arose, du~ing th~ cond~ct of the 
survey. A copy of the · mstrucllons IS placed 
at Annexure IV. 
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Date of the s~rvey : 

1.37. The Committee was i~terested in obtain!ng 
the responses of passengers durmg a normal penod 
of the year. The nature of the pop:ulation could _bo 
vitiated, by special oirc~mstances ~1ke travel durmg 
vacations, bathing festivals, !l'arnage. seasons. etc. 
Since schools ,closed for vacat10.ns at d1ff;rent llrn_es, 
in different States, and spec1al ?ccas10ns ~hi~h 
result in intensive travel, occur w1th regulanty ID 
d"fferent parts of the country, we had to select the 
d~tes of the survey with care t? ensure that the 

pie was a proper one. In v1ew of these con­
!fferations, it was decided to conduct the surveys 
between 20-3-79 and 1-4-1979. 

1 38 The Surveys for the short, and long dis­
tan~e t~ains were organised on different dates, to 
that the Qu~stionnaire for one survey was not used 
ensure for the other one. 



Data Management : to the Computer Centre, Railway Board, who analy. 
sed and printed out the results. The programmes for 
the Computer analysis were wt itten and tested by the 
staff of the Computer Centre, Railway · Board, 

· 1.39. The completed Questionnaires were received 
from the zonal railways in the Rail Tariff Enquiry 
Committee. The control particulars were checked 
by staff of the Rail Tariff Enquiry Committee, and 
punching of Computer cards was organised by 
the Computer Centre, Northern Railway. After 
the cards had been punched, they were forwarded 

Results : 

1. 40. The data obtained from the survey were 
analysed and are tabulated as under :-

Statement 
A-1 
A-2 
A-3 
A-4 

A-s 
A-6 
A-7 
A-8 

A-9 
A-10 
A-ll 
A-12 

A-13 
A-14 
A-15 
A-16 
~ r ' • 

A-17 
A-18 
A-19 

A-20 
A-21 

A-22 
A-23 
A-24 • 

I 

Long Distance Trains 

Distribution of Passengers Railwaywise 
Distribution of Passengers Classwise 
Distribution of Passengers Trainswise (Superfast) 
Distribution of Passengers Trainswise (Mail/Express) 

Distribution of Passengers Trainswise (Long distance) 
Distribution of Passengers Professionwise (Service) 
Distribution of Passengers Profession wise (Self Employed) 
Distribution of Passengers Agewise 

Distribution of Passengers Distancewise . . 
Distribution of Passengers Duration of Travel Time\\ ISO 
Distribution of Passengers Object of Journeywise 
Distribution of Passengers Incomewlse 

Distribution of Passengers Nature of concession wise 
Distribution of Passengers Fare paid wise (Including II Class) 
Distribution of Passengers Fare paidwise (Excluding II Class) 
Distribution of Passengers Who is payingwise 

Distribution of Passengers Object of journeywise of Self Employed Persons. 
Distribution of Passengers (Self Employed) Who is payingwise 
Distribution of Passengers Nature of ticket held by Other than Self Employed persons 

Distribution of Passengers Distancewise preferencewise for Rail Travel 
Distribution of Passengers Professionwise Classwise 

' . 
Distribution or Passengers Professionwise Distancewise' 
Distribution of Passengers Distancewise Incomewise · 
Distribution of Passengers Who is paying and How much willing to paywise 

Short Distance Trains 

A-25 Distribution of Passengers Railwaywise 
A-26 Distribution of Passengers Classwise 

A-27 Distribution of Passengers Professionwise (Service) 
A-28 Distribution of Passengers Professionwise (Self Employed) 

A-29 Distribution of Passengers Agewise 
A-30 Distribution of Passengers Duration of travel timewise 

A-31 Distribution of Passengers Object of journeywise 
A-32 Distribution of Passengers lncomewise 

~-33 Distribution of Passengers Fare Paidwise 

A-34 Distribution of Passengers Object of journeywise of Self Employed Person 
A-35 Distribution of Passengers (Self Employed) Who is payingwise 

AA:3376 Distribution of Passengors Nature of concession held by (Other than Self Employed PaS>engers) 
Distnbution of Passengers Distance travelled upto 80 Kms. Preference wise for Rail travel , 

A-38 Distribution of Passengers Professionwise Classwise 
A-39 Distribution of Passensers Distancewise, Incomewiso 
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STATEMENT A-1 

NON-SUBURBAN PASSENGER PROFILE SURVEY-MARCH, 1980 

(LONG DISTANCE TRAINS ONLY) 

Distribution of Passengers, Railways 

Description . 
J 

Northern N.E. i N.F. Southern Q. Central Eastern S.E. 
No. % •L . .. % % % % % "· i . 

- -
2. Type of Train-: 

•• 
· (a) Superfast ... 9.08 15.29 . 9.29 - 3.62 8.83 8.35 

. : 
' . 

(b) Mail/Express ... 61.25 51.41 58.29 55.83 60.00 58.40 49.90 

(c) Long distance Passenger 29.671 33.29 ~2.42 44.16 36.38 32.77 41.75 
' ' 

3. Class of Travel-. . 
(a) A.C.C. 1.62 2.291 1.84 0.08 ... i 0.62 4.79 

(b) First Class 
I ... 36.85 16.32 22.84 10.17 27.66 28.48 26.68 

(c) I class chair Car ... 1.47 2.65 0.58 ... . .. 1.87 2.04 

. (d) 2· Tier AC Sleeper 'uo 0.14 0.06' 1.06 0. 75 1.02 ... ... 
I 

(e) A.C. Chair Car ... 0.95 5.12 4. 79 ... 0.43. 0.25 .. . 
(f) II Class Sleeper ... 28.48 30.22 :18.84 16.17 25.53 22.45 17.62 

(g) TI Class Sitting ... 30.48 43.35 50.05 73.58 46.38 45.58 47.86 
I . ' 

4. Nature of Accommodation- ' . 
(a) Reserved ' ... 65.53 55.70 39.29 18.14 45.96 5\).41 45.72 

(b) Unreserved I ... 34.47 46.30 60.71 81.86 54.04 43.59 54.28 

5. Passenger Profile-

SO!. Age- . . . 

' ' . 0.31 
: 

(a) Below 12 ... 0.10 0.12 0.39 0.64 0.25 0.31 

(b) 12 to 18 ... 2.00 2.05 2.14 2.92 2.98 1. 80 I. 83 

(c) Over 18 up to 25 12.17 12.94 14.91 18.53 JR. 51 12.75 13.34 ... I 
(d) Over 25 upto 40 

! 
44.24 43.06 44.47 46.02 45.01 ... 46.60 46.42 

(e) Over 40 upto 60 35.24 32.45 33.22 19.81 29.15 34.64 35.44 ... 
(f) Over 60 3.80 6.021 5.18 5.28 4.26 . 4.54 4.07 ... .. 

84.08 87.88 5.02. Sex-(a) Male . ' ... 89.97 90.43 87.53 91.40 84.89 

(b) Female 10.03 9.57 12.47 8.60 '15.ll 15.92 12.12 ... ' . . . 
5.QJ, Educational Qualifications Com· 

7.7418.60 10.21 
pleted- • 7.64 

(a) 111iterate 4.76 6.98 4.91 ... 
I 17.41 

(b) Non-Matriculate 14.60 ' 18.42 1.7.50 123.50 25.32 18.66 ... 
25.76 

(c) Matriculate/SSCjHSC ... . 31.29 30.10 28.52 ,36.20 30.21 32.21 

32.03 23.11 26.60 32.09 34.01 
(d) Graduate 33.67 34.02 ... 
(e) Post Graduate and above J 15.69 [ 10.48 \ 14 .22 8.60 7.66 12.13 15.17 
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I 
Western' S.C. T· nl 

% % % 

---
11.30 12.11 9.1, 

46.37 51.06 54.63 

42.33 36.82 35.93 

2.06 0.33 1.64 

29.84 16.04 24.68 

0 97 0.49 1.14 

0.29 0.98 0.53 

6.75 0.3) 3.02 

21.44 30.52 22.99 

38.65 51.31 46.00 

! 

50.74 52.13 48.01 

49.26 47.87 51.99 

i 
0.161 0.25 0.32 

I 
2.04 . 1.84 1.47 

15.59 15.22 14.57 

45.11 45.66 45.19 

33.38 34.37 ~3.41 

3.75 3 .II 4.52 

86.03 78.89 87.13 

13.97 21.11 112.87 
I 

7.18 7.61 7.00 

' 19.34 22.91 18.70 

29.66 31.91 30.40 

31.14 29.62 
' 

31.36 

12.67 1 7.94 12.45 



Q. Description 
No. 

' 
S. 04 Employment-service-

(a) Government service .. 
(b) Public Sector Service .. 
(c) Private Service .. 
(d) Teacher .. 
~ .. ) Student -· (f) Housewife .. 
(g) Retired .. 
(/r) Unemployed .. 
(i) Others .. 

S . OS Self Employed-

(a) Trader/Hawker .. 
(b) Industrialist .. 
(c) Farmer .. . ' 
(d) Professional-

(I) Engg./Architect .. 
(ii) Doctor .. 
(iii) Lawyer .. 
(iv) Consultant 
(v) SocialiPolitical 

.. 
worker. 

(vi) Others .. 
5.06 If C.overnment Servant State 

' Class/Grou-p-
(a) Class !/Group A .. 

· (b) Class 11/Group B .. 
(c) Class III/Group C .. 

' (d) Class IV /Gr9up D .. 
S. 07 Income per month (in Rupees)-

(a) Nil .. 
(b) Below 250 .. 
(c) -251 to 500 .. 
(d) 50 I to 1000 

. ·(•) 1001 to 2000 
(/) Ab)ve 2000 

. : .. 

s .08 Travel Habits­
The Passenger travels. 

(a) Daily 
(b) Weekly . 
(c) Once a month 
(d) Once ill three months. 
(e) Once in six months 
(f) Once in a year 
(g) Once in several years 

6. Travel Profile-

6.01 'object of this journey_;· 

(a) Business/Duty 
(b) Vacation 

I 

' 

(c) Religious/Pilgrimage .. 

Central Eastern Northern 
% 

41.34 
9.26 

20.01 
5.57 
6.38 
5.94. 
4.38 I 
2.50 
4.63 

45.40 ! 
. 12.30 

18.45 

3.57 
3.37 ' 
4.56 
0.99 
3.37 

7.94 

21.63 
16.34 
56.73 
5.30 
-

11.27 
5.80 

16.45 
30 81 I 
25 .It 
10.56 

3.85 
15.36 
26.49 
20.78 
18.21 
11.75 
3.57 

% 

30.72 
10.07 
25.85 

8.28 
7.08 
5.52 
5.29 
4.01 
2.99 

-

50.10 ' 
7.77. 

25.36 

1.23 
4.09 I 
4.09 
0.41 
3.07 

3.89 ' 

' 

9.44 
22.50 
58.06 
10.00 I 

11.62 
9.63 

26.01 
31 07 
14.75 
6,92 

1.75 ' 
18.24 
29,02 
16.26 
11.86 
17.70 ' 
5.18 I 

% 

47.27 
7.19 

16.80 
7.15 
7.41 

10.05 
S.46 
1.43 ' 
1.26 

45.84 
10.12 
23.58 

l. 56 
4.67 
5.21 
1.01 
1.56 

6.46 

17.72 
19.21 
52.65 
10.51 

12.21 1 
8.21 

20.87 
28 88 
19.39 
10.43 

3.01 
13.55 
24.62 
21.37 
19.67 
14.16 
3.62 

(d) Family Work (Marriage, 
death, meeting relatives etc) : 

(e) Educational Seminar, 

43.08 
8.27 
5.28 

30.62 

5.23 

7.51 

39.19 
9.81 
6.26 

34.86 

4.09 

. 5.78 

34.08 
7.01 
7.46 

43.24 

2.59 

5.62 
Conference 

(f) ~thers 

6.05 How mony Persollll Travelling 
Together- · 

(a) Self only .. 
(b) Self with one family 

1. .. memb:r , 
(c) Self with two family Mem­

h~!rs 
' (d) Self with three or more 

-- ---- -- l'4miLy -members. 1 

.. 

73.37 12.55 71.31 ' 
15.50 14.75 l-6.25 

I • 
6.56 7.10 7.40 

4.56' 5.60 5.04 

'62 

N.B. 
% 

41.95 
7.04 

14.34 
8.80 

14.34 
6.63 
3.65 
2.84 
0.41 

46.50 
4. 91 ' 

31.95 

1.51 
3.02 
5.10 
0.19 
l.ll 

5.61 

10.00 
13.87 
64.19 
11.94 

' 

13.88 
11.99 
29.50 
29 {! 7 
12.07 
3.00 

. 2.44 
26.81 
30.21 
17 .II 
14.04 
8.68 
0.11 

I 

I 

36.99 
10.09 
5.60 I 

40.69 • 

2.60 

4.02 

78.79 
12.85 

4.91 

3.39 

' N.F. Southern 
% 

43.41 
4.50 

18.33 
9.00 
8.68 
5.47 -
4. 18 
3.22 
3.22 

52.20 
6.92 

25.79 

1.89 
4.40 
2.52 
0.63 
2.52 

3.14 

. 
17.04 
20.74 
52.59 
9.63 ! 

•12. 98 
10.43 
30.64 
OJ 28 : 
17.02 
7'.66 

2.98 I 
18.72 
17.45 
18.30 
20.85 
18.72 
2.98 

38.51 
9.36 
5.74 

38.94 

4.26 
I 

3.19 

'Y. 

39.90 I 

12.00 
19.26 
5.~1 
5.70 
9.50 
5.18 
1.47 
1.38 
-

30.67 I 
14.44 
23.11 

4.89 
6.22 
4.22 
0.67 
2.44 

13.33 

IS .15 
18. 18 
60.61 
6.06 I 

10.88 
9.08 

19.84 
31 41 
20.09 
8.71 

I 

3.05 : 
13.62 
27.18 
21.58 
16.85 
15.30 
2.43 

33.33 
II. 75 ' 
7.21 

39.55 

2.80 

5.35 ' 

74.89 69.09 
ll.06 16.54 : 
8.51 7.71 

S.S3 6.65 

~ 

S.E. w s.c. Total 
% % % % 

------~ 
I 

31.75 36.86 132.92 38.44 
1~.46 8.88 9.S7 
23.96 22.79 16.29 

9.28 
19.88 

5.51 6.74 7.52 6.89 
5.29 6.10 5.13 6.99 
6.96 10.43 17.65 9. 
4.32 3.80 4.21 4.62 
3.06 I. 77 3.42 2.35 
3.62 2.62 3.30 2.52 

.. 

' ' 
45.45 49.78 36.05 45.13 

5.68 10.42 11.05 9.72 
25.76 18.29 20.93 23.12 

2.27 2.99 2.33 2.40 
6.44 3. 10 3.78 4.18 
6.44 4.66 3.78 4.71 
2.27 0.67 1.45 0.85 
3.41 2.22 3.20 2.92 

2.27 7.87 17.44 7.59 

I 

21. 93' 14.22 12.46 16.02 
18.86 20.90 15.22 18.53 
53.0V 61.25 60.21 57.51 
6.14 3.63 12.11 7.94 

II. 61 I 1.87 18.00 12.40 
' 9.57 5.20 7.85 8.02 
21.18 17.61 .24.96 21.47 
24 24 33 09 127 58 29 81 
20.26 22.01 16.78 19.39 
13.14 10.21 4.83 8.91 

1.22 6.93 I 2.62 3.SO 
15.78 13.82 15.96 15.90 
24.75 21.83 21.77 25.13 
19.86 18.40 21.36 19.71 
19.35 17.29 22.18 17.69 
16.1917.1413.91 14.66 
2.85 4.58 2.21 3.41 

44.40 141.97 •34.45 
10.49 6.42 7.28 
4.99 9.60 9.57 

32.38 33.74 37.81 

3.87 3.14 3.44 

3.87' 5.12 7.45 

38.19 
8.42 
7.20 

37.16 

3,42 

5.61 

71.69 74.31 70.46 72.69 
12.83 14.80 1'5.96 15.10 

' 
7.33 5.05 I 7.53 6.72 

8.15. 5.85 6.06 5.50 



-
Q.No. Descri pt.on 

J Central! Eastern 

6 03 Distance travelling.- .. 
.' (a} 0·25 Kms. .. 0.48 

'· (b) 26-40 Kms. .. I 1.28 
, (c) 41-80 Kms. 4.09 "\ (d) 81-160 Kms. 6.66 .. 
(e) 161-250 Kms. .. 19.35 
(/) 251-500 Kms. I 16.17 .. 
(g) 501-1000 Kms. 22.87 
(h) Above 1000 Kms. 29.10 .. 

' ' 
6.04 Duratioft of travel lime.-

' 
(a) Upto l/2hr. .'. ! .. 0.24 
(b) More than 1/2 hr. upto I hrl 1.33 
(c) More than I hr. upto 2 hrs ... . 2.76 
(d) More than 2 hrs. upto 3 hrs. 6.47 
(e) More than 3 hrs. upto 8 hrs. 26.96 
(/) More than 8 Ius. upto 12 hrs. 10.89 
(g) More than 12 hrs .. upto 24 hrs. 23.06 
(h) More than 24 hrs. . . 28.29 

6.05 Fare paid per person in Rupees.-

(a} Nil (Free Pass) .. ,, 14.12 
(b) 10.00 ., .. 15.79 

'(c) 10.01-25.00 .. .. ''14.84 
(d) 25.01-50.00 .. .. 19.45 
(e) 50.01-75.00 .. .. 11.89 
(f) 75.01-100.00 . . .. 4.04 
(g) 100.01-200.00 .. .. 11.65 
(h), 200.01-300.00 .• .. 6.80 
(i} 300.01-500.00 .. .. 0.95 
(j) Above 500 .. .. 0.48 

6.06 Is the passenger traveUing OO>-

' 
(a) Payment of full fare ' .. 80.50 
(b)• Payment of concessional fare ' 

(i) Hill concession .. 0.10 
(ii) Circular ticket .. 0.67 

(iii) Student concession .. 1.00 
(iv) PTO·Railwaymen .. 0.14 

' ( v) Other concessions 3.61 
(c)• Free pass-Privilege Railwaymen 6.89 
(d)' Free Pass-Duty-Railwaymen 4.95 

·(e) Free Pass Non-Railwaymen .. 2.!4 
' 

6. 07 If not on free pass, who is paying--
(a) Self .. .. 63.42 
(b) Employer . . . . 23.32 
(c) Client .. .. I 1.62 
(d)· Leave Travel Concession (LTC) · 0.81 
(e) Defence-Armed Forces .. 
(f). Others 

7, Why did be travel by Rail and not 
by Bus.­

(a) No bus service exists 
(b) No room available in bus .. 
(c) Railway is more comfortable 

and better. 
(d) • Railway is cheaper 
(e) Railway is faster 
(f) Railway is safer . . . . 
{g) ·Trains starting or destination 

. rtimings are more suitable. 
(h) Can catTy more luggage •. 
(i) Travelling on concession{ Pass 

'PTO etc. 
8. (a) Did the passenger travel by Rail 

much less frequently about 10 
)'e&rs ago.-

.• 

(i) Yes . 
(ii) No • .I r, 

.. 
I 

4.06' 
6.76 

9.36 
us I 

50.79 
. 

9.02 
7.30 
3.96 

'4.25 

I. 86 
11.89 

68.90 
' 31.10 

-- 0 ---- T -- --" -

2.29 
3.91 
7.04 

16.07 
16.86 
14.75 
19.15 
19.93 

1.87 
3.01 
6.20 

13.12 
33.41 
7.59 

23.54 
11.26 

' 8.67 
29.08 

. 17.16 
21.73 
11.08 
3.01 
6.08 
2.23 
0.54 
0.42 

88.56 

0.24 
0.12 
1.20 

1.02 
4.94 
3.07 
0.84. 

74.54 
16.14 
0.86 
0.46 

. 0.86 
7.14 

16.97 
3.32 

46.92 

5.62 
' 8.94 
I 3.14 I 

3.93 

3.02 
8.15 

57.091 
42.91 

North-
em 

2.95 
6.18 
9.18 

12.30 
10.71 
24.32 
16.25 
18.11 

1.14 
4.51 
7.07 
8.46 

36.73 
9.71 

IS .89 
16.50 

9.57 
29.27 
17.36 
17.50 
11.99 
3.76 
5.54 
4.06 
0. 58 
0.36 

87.23 

0.28 
0.28 
0.58 
0.39 
1.75 
5.20 
3.28 
1.00 

74.28 
14.26 
1.26 
0.67 
4.87 
4.66 

6. 38 
1.14 

'50.85 

12.50 
7.49 

' 2.67 
5.85 

I. 62 
11.50 

66.87 
33.13 

63 

N.E. 

3.51 
5.91 

. 14.20 
26.66 
11.28 
19.64 
9.70 
9.31 

1.50 
4.10 
9.70 

11.44 
37.46 
13.01 
13.64 
9.15 

10.65 
51.81 
19.87 
10.41 
5.28 
0.24 
1.03 
0.63 
0.08 
.. 

' 

85.88 

0.24 
0.16 
0.87 
0.08 
2.13 
4.89 
3.79 
1.97 

70.28 
10.66 
1.14 
0.26 
3.23 

14.42 

3.16 
0. 71 

52.65 

17.31 
4.90' 
2.37 
1.98 

3.72 
13.20 

79.18 
20.82 

N.F. 

1.49 
4.04 
8.51 

11.66 
12.13 
11.94 
12.34 
24.89 

0.64 
2.77 
3.62 
7.45 

28.72 
8.30 

21.70 
26.81 

14.26 
. 31.91 

15 .II 
10.85 
8.94 
8.09 
2.98 
5.74 
I. 91 
0.21 

82.98 

0.85 
0.85 
0.21 
0.64 
8.94 
4.47 
1.06 

71.071 11.97 
. _1.00 

8.98 
6.98 

22.81 
3.20 

32.41 

7.89 
0.85 
3.41 
7.46 

5.121 
16.84 

l 
63.621 

'36.38 
. ' 

' 

South- S.E., W. S.C., T<>tal 
ern 

" ----~-
2.11 1.22 3.10 0.::'5 2.16 3.79 3.16 4.69 0.25 4.04 7.90 8.04 10.47 0.16 7.98 18.28 11.61 13.42 15.55 14.29 11.88 10.49 8.12 24.14 13.30 
2~.01 25. 15 16.78(~2.65 20.91 15.73 18.23 20.25 20.70 11.92 17.29 22.10 23.17 6.30 19.41 . 

' 

0.68 0.71 0.61 I 0.25 3.05 0.87 2.04 4.04 0.33 3.13 6.65 6.21 6.93 0.41 5.87 10.95 5.40 9.64 7.45 9.09 28.30 30.55 21.q4 38.~8 31.15 14.74 13.34 7.94 20.29 11.12 11.79 18.74 28.26 24.78 20.91 17.85 23.01 20.64 8.02 17.86 

' 

12,62 I 8. 76 113.10 10.39 11.26 26.43 24.95 23.60 27.33 27.63 18.28 16.50 15.27 130.17 17.85 15.24 14.36 16.60 15.30 16.68 7.59 12.73 9.96 4. 75 9.92 8.33 7.54 5.20 3. II 4.47 6.65 6.92 11.37 6.38 I 7.27 
1.80 5.91 3.18 1.47 ' 3.53 
I. 74 I. 73 1.05 0.25 0.87 
1.31 0.61 0.69 . 0.25 0.51 

' 
82.96 88.90 83.54 186.66 85.20 

0.12 0.41 0.22 0.25 0.22 
0.87 0.10 0.69 0.16 0.43 
'1.43 0.61 0.83 0.25 0.84 
0.31 0.10 0.25 0.65 '0.26 
2.11 1.22 I. 59 2.21 1.93 
8.02 4.79' 3.28 5. 56 5.44 
3.79 2.75 7.58 3.11 4.32 
0.37 1.12 2.02 1.15 1.35 

7l.97 55.59 72.72 ~8.93 70.33 
16.18 26.91 17.2M 14.77 16.87 
1.21 2. 33 jt. 19 I 0.12 • 1.25 
2.48 2.10 0.82 1.25 0.96 
3.26 I. 77 2.47 3.22 3.41 
4.90 11.30 5.51 11.10 7.18 

I 

I I ' ' 
4. 86116.19 111.61 18.78 9. 70 
2.43 0.81 12.21 3.12 1.91 

57.47 152.44 50.33 51.11 50.73 

4.79 7.64 5.81 110.42 9.12 
5.35 7. 74 4.3216. ~9 6.40 
4.17 2.95 3.52 3.77 3.30 
3.99 3. 77 7.29 3.94 1 4.95 

1.56 1.83 I. 56 2.54 2.14 
15.30 6.62 13.35 9.43 II. 75 

71.21 160.80 73.31 66.74 65.40 
34.60 25.79 139.20 26.69 33.26 

I 



. 

Descdption Cent- East- North-I N.E. N.F. South· S.E. 

rat em ern 
ern 

- --- I 
(b) Cb1nge in which 11actor was 

Responsible for it - 14.17 122.32 28.01 . 20.25 23.34 22.87 20.29 

(i) Age .. '. 67.17 33.62 . 49.09 40.59 

(ii) Job 45.06 39.41 I 44.64 .. .. ).70 . 0.16 2.57 2.02 0.95 

(iii) Fare .. .. 2.12 1.84 29.55 8.82 18.40 

(;..) Income 10.66 17.02 13.17 3.24 

. . . ... ,. 
9 19.42 12.47 9.18 10.92 17.20 19.77 

(•) Rat! travel facthttes .. 27.9 
PART /II 

9 . 0 J. · If a passenger is travelling by a ~· 
class other than II Class, why is 
he doing so ? (Not to be ans­
wered if passenger Is travelliog 
i,t Second Class). , .. 

(a) Finds it more comforlable and 
usually travels in this class. 

I 
·I ' I 

38.70133.03 f-7.46!. 15.381 15.91 

12.12 

30.74 . 28.91 

6.53 3.08 
(b) Finds it easy to secure 6.37 9. 79 

3.89 6.49 

accommodation. 
(c) Finds it safer . . . . 3 ·59 3.421 
(d) Can afford this class .. 7.18 I 6.38 
(e) Entitled to this class and some- 41.60 

1

40.09 
one else paying. 

(f) Did not get accommodation in I. 97 4. 33 
lower class. I I 

(g) Did not get accommodation in 0.50 2.96 
htgher class. i I· 

9. 02. For a passenger other than II : I 
Class, if the fare is increased as 

· follows, will he still travel in 
this Class 1 

(a) No, he will not travel in this 12.51 Jl8.22 
class. 

(b) Yes, upto Rs. 5! .. II. 70 13.90 
(c) Yes, upto Rs. lu/- 6.49 8 66 
(d) Yes, upto Rs.20/- ._. 3.48 2.28 
(e) Yes, upto Rs. 40/- .. 1 0.46 0.46 
(/)Yes, upto Rs. 50/· .. · 0.81 1.59 
(g) Not atTected by increase .. 64.54 54.90 

9. 03. For a Passenger travelling io I 
Class, which one of the following 

. does he prefer (To be answered 
1 by I Class Pass.) 

(a) 2-tier AC. Steeper , • . 40.54

1

38.29 
(b) I Class Chair Car , .. 10.88 19.62 
(c) I Class Ordinary .. 48.58 42.09 

10.01, If a passenger is travelling in a 
Superfast/Mail! Express trai11, 

1 whybeisdoingso 2 · · 1 ' 1 

(a) Saves time .. 72.68 75.63 
(b) More comfortable .. 21.97 18.59 
(c) Reservation is easy . .. 2.37 2.89 
(d) Gets convenient connection .. 2.97 2.89 

. 5.10 
8.50 

50.36 

1.97 i 
0.09 

20.13 

13.60 
7.07 
2.50 I 
0.27 
0.18 

. 56.26 

47.27 
8.64 

44.09 

77.85 
11.58 
2.10 
2.47 

10.02. If the train is further speeded 
up, bow mucb more is he 
willing to pay ? 

(a) Nil 36.64 ~9.06 42.37 
(b) Rs. 5 .. ~0.35 18.59 20.23 

. ~(d',, RRR~ ~go n~ ! n~ t~~ I 
e s.4 .. 0 26 0.14 0.04 

(/) Rs. 50 0. 57 0. 58 0 41 
(g) Not affected by increase . . 13.14 lB. 75 I 28:49 

II I I I 
. ' I I ' 

•. n t 1e ast several years, Rail·, 
ways hove become steadily-

(a) Faster . . 63.64 
(b) MorepunGtual .. :: 14.91 

61.03 61.57 

ld~ ~l::';;r ~. 6442 
(e) Safer . . · 
(/ b 

.. 6.98 
) None of the a ove .. 1.10.42 

6.65 7.00 
1.1\J 1.87 
1.81 l 6.05 
3.56 6.36 

25.26 -~~~15 

.. I. 54 
o. 11 I 

78.46 ! 
1.52 ' 
9.09. 

4.67 3.54 
6.61 5.90 

50.76 52.92 53.69 

0.77 9.09 

1.52 

0.97 0.88 

0.19 0.59 

6.15 

0.77 
1.54 
2.31 

89.23 

I 
79.94 1 
17.23 
0.56 
2.26 

51.90 
16.60 
2.81 
1.13 
0.14 

27.43 

15.91 

12.88 
3.79 
5.30 
0.76 
1.52 

59.85 

13.08 
' 6.92 
80.00 

49.16 
33.44 

6.02 
11.37 

5.64 

9.73 
6.61 
3.70 
0.39 
0.58 

73.35 

29.20 
14.60 
56.20 

66.14 
27.01 
3.24 
3.61 

45.11 33.57 
22.77 24.95 
2.55 6.36 
1.91 2.12 
0.21 0.21 
0.43 0.57 

27.02 32.23 

55.21 I 45.96 61.25 
5.99 I s.3o to.t6 
3.55J 2.34 3.12 
5.991 3.62 · 3.12 
5.841 7.87110.90 
~42 _31.91 _11_.46 

9.44 

7.67 
6.78 
5.31 
0.59 
1.18 

69.03 

38.01 
6. 51 

55.48 

72.38 
22.73 

1.05 
3.85 

31.95 
19.69 
8.98 
3.11 ! 

0.69 
35.58 

53.26 
17.31 
3.67 
2.85 
5.19 

17.72 

64 

w 

19.35 
44.15 
2.27 

13.64 
20.59 

29.75 

9.13 

3.07 
5.88 

47.83 

4.16 

0.1~ 

19.08 

9.40 
6.15 
3.53 

1.81 
60.04 

I 
30.16 
9.28 

60.56 

73.47 
19.90 
2.07 
4.57 

43.531 
15.92 
9.72 
3.88 
0.42 
0.95 

25.58 

51.99 
17.92 
3 25 
4.19 
6.11 

16.55 

S.C. To1a. 

-
20.00 21.70 
34.64 45.08 

1.92 1.17 
13.97 12.91 
29.46 18. 54 

25.23 30.19 

3.60 ,7.03 

5.86 3.91 
9.46 6.95 

52.25 48.65 

2.25 2.67 

1.35 0.66 

10.81 15.18 

7.21 10.86 
9.01 6.68 
3.60 3.33 
0.45 0.31 
0.90 0.97 

68.02 62.68 

40.65 37.20 
8.41 10.96 

50.93 51.84 

64.77 72.86 
27.59 21.23 
3. 76 2.42 
3.89 3.48 

39.17 41.26 
20.15 19.47 

6.55 6.36 
1.76 2.38 
0.25 0.19 
0.63 0.56 

31.49 29.78 

63.13 58.68 
9.22 11.05 
2 47 2.49 
6:17 4.21 

12.51 6.97 
6.50 16.58 ' 



Description I Cent- East- North-
raJ ern ern South- S.C. Total 

-------------------l--------·~---j-----~---~--=ern:_l-----1---- -----1----
N.E. N.f. S.E. W. 

2. If reservationb has been obtained 
· for this journey, whieh diffitulty 

of the following, if entountered, 
In obtaining accommodation/res­
ervation, was IJ!OSt troublesome ? 

(a) Name not on reservation chart 
(b) Someone else .;~ccupying the 

seatjberth. 

4.14 2.47 1.98 
2.03 3.70 2,48 

(c) Attendant/Conductor/TIE 
not available to help. 

(d) Reservation chart illegible .. 
(e) Coaches reduced so reserva• 

tion cancelled. 

5.59 I 2.91 3.33 

3.99 2.58 4.25 
1.38 0.34 0.92 

(f) Extra money demanded/paid 
(g) N0 difficulty . . . .. 

6.17 1.35 4.11 
76,71 86.66 82.93 

13. Which improvement does a passe­
nger consider the most Important-

13.01 About tralng-

(a) More trains .. 
(b) Cleaner trains •. 

• (c) Faster trains •. 
(d) Air..conditioned trains 
(~) P11nctual trains •• · · 

13 . 02 Amenities of tralns­

(f) Cold water facilities 
(g) Library facilities .. 
(h) Cushioned seats/berths 
(I) More lavatories •. 

. ·U> Cleaner lavatories 
(k) More fans and lights 
(I) More sleeper coaches 

13 . ()3 At Stations-

• • 39.26 
6.00 

• . 16.58 
! • • 2.14 

• . 36.02 

. . 34.61 
9.69 

.. 13.27 
I. OS 
9.59 
3.10 

• . 28.69 

(m) Easy availability of tickets . . 30.82 
(n) Easy availability of time tables 1.43 
(o) Better public address system 3. 53 
(p) Better food .. .. 31. 54 
(q) More retiring/waiting rooms 12.63 
(r) Provision of bed rolls , • . I . 72 
(s) Morecourteousservice , •. 18.34 

' -13 . 04 For a passenger travelling In II 
Clau only, What does he prefer? 

34.08 
4.59 

12.02 
1.33 

47.98 

19.32 
8.09 

11.88 
5.14 

12.56 
15.86 
25.12 

51.39 
0.60 
4.35 

18.26 
11.19 
1.21 

13.00 

43.22 
4.57 

II. 56 
2.87 

37.78 

30.48 
9.46 

19.76 
1.20 
8.96 
5.71 

24.44 

39.72 
0.58 
4.68 

20.95 
14.93 
1.45 

17.69 

' 

I 
(a) II Class 2-tier •• 
(b) II Class 3-tier sleeper 

•• 18.71 19.23116.071 
•. 81.29 180.77 83.93 i 

1.30 
3.91 

1. 74 

2.17 

3.48 
87.39 

29.30 
3.40 

IS. 80 
0.71 

50.79 

22.57 
8.76 

11.52 
2.05 
7.34 

II. 76 
35.99 

47.00 
1.11 
5.17 

16.67 
II. 06 
0.95 

17.46 

46.84 
53.16 

65 

9.26 
4.63 

4.17 

3.70 
16.20 

3.24 
58.80 

41.79 
7.04 

10.87 
0.21 

40.09 

18.30 
3.83 

16.38 
3.62 

21.49 
8.51 

27.87 

34.75 
1.28 
4.26 

30.92 
18.34 
0.85 
9.59 

1.87 
1.54 '· 

2.32 

2.09 
0.66 

2.32 
89.20 

34.58 
5.66 

19.71 
1.87 

38.18 

26.82 
12 20 
19.85 
2.24 

13.13 
3.92 

21.84 

23.96 
0.87 
5.41 

41.44 
12.63 
1.24 

14.44 
I 

41 12 25.87 
58.88 I 74.13 

2.23 
3.34 

2.45 

3.34 
1.11 

2.23 
85.30 

35.88 
8. 56 

13.86 
1.83 I 

39.86 

24.06 
8.66 

11.52 
3.47 

19.88 
8.56 

23.85 

36.09 
0.51 
3.36 

28.13 
16.41 
1.53 

13.97 

27.22 
72.78 

2.77 
1.99 

4.62 

4.34 
1.07 

4 34 
80 87 

36.03 
6.35 

24 80 
2.96 

29.86 

33 30 
II .48 
19.28 
0.72 
8.60 
2.28 

24.34 

37.76 
0. 76 
5.18 

24.88 
12.42 
2.20 

17.19 

4l.OH 
5b.92 

2.83 2.84 
2.51 2.50 

2.51 3.67 

1.73 3.41 
1.57 1.41 

1.73 3.63 
87.13 82.54 

30.48 
6.08 

26.29 
I. 31 

35.~3 

35.14 
8 .II 

16.46 
1.80 

10.89 
2.05 

25.55 

19.95 
0.74 
8.08 

41.88 
12.53 
0.99 

15.83 

36.94 
5.54 

17.08 
'2.08 
38.36 

28.93 
9.60 

16.87 
1.74 

10.87 
6.11 

25.88 

36.30 
0.83 
~.02 

26.91 
13.24 
1.48 

16.22 

27.40 27.30 
72.60\ 72.70 

"· 



I First r First A.C. I A.C. Second Second All Description A.C.C. . 
Class Class sleq'er Chair Cia,. Chss .. · Cl.is·,,, 

. Chair Car Sleeper Sitting 

I Car 

Type of train-
35.02 6.691 30.17 77.38 64.98 14.76 2.40 ., 9.45 (a) Super Fast .. .. 

62.47 67.04 21.43 35.02 75.06 41.25 ' 54.63 (b) Mail/Express 63.81 .. 
2.79 1,19 10.18 56.35 '• 35.93 (c) Long Distance Passenger 1.17 30.83 1 .. 

I 
; 

Nature of Accommodation- I •) 

'" (a) Reserved 96.89 59.27 82.68 96.43 98.52 98.95 10.021 48.01 .. .. 
40.73 17,32 3.57 1.48 I. OS 89.98 51.99 (b) Unreserved .. 3 .II . . 

\,I 

Passenger Profile- i -
~ j) 

Age- I ' 
(a) Below 12 .. . . .. 0.26 0.56 .. 0.11 0.36 0.26 
(b) 12 to 18 .. 0.98 0.56 0.84 1.28 3.20 I 2.04 
(c) Over 18 to 25 .. 4.28 6.82 8.38 11.90 20.46 16.48 17.94 14.57 
(d) Over 25 to 40 .. 35.02 44.02 49.16 50.00 46.84 48.81 44.12 I 45.19 
(e) Over 40 to 60 .. 56.81 44.56 38.55 38.10 26.58 29.66 2U41 (l3.4J 
(/) 0\'er 60 .. .. 3.89 3.36 2.79 .. 5.27 3.66 5.63 4.52 

' 
' Sex-

83.69 (a) Male .. .. 94.55 92.01 94.97 91.67 90.93 87.24 87.13 
(b) Female . . .. 5.45 7.99 5.03 8.331 9.07 12.76 16.31 12.87 

Educational qualifications completed- t (· ) 

\ . 
(a) Illiterate , • .. 0.47 I 0.56 

'i.38 
0.42 3.74 13.05 : 7.00 

(b) Non-Matriculate .. 1.17 6.00 2.23 4.64 18.76 27.83 18.79 
(c) Matriculate/SSC/HSC •. 10.12 26.75 17.32 16.67 20.25 33.21 32.83 30.40 
(d) Graduate . . . . 42.80 44.64 49.16 53.57 52.11 33.77 20.56 I 31.36 
(e) Post graduate and above 45.91 22.15 30.73 27.38 22.57 10.52 5.73. '12.45 

Employment Service-
• \ 

(a) Government Service .. 19.21 56.33 27.21 49.12 . 24.21 31.81 30.98 ) 38.44 
(b) Public Sector Service .. 20.34 13.19 23.53 ' 21.05 11.58 9.36 5.27 I 9.28 
(c) Private Service .. 50.85 13.50 31.62 17.54 32.28 24.93 19.45 ' .)9.88 
(d) Teacher/Professor 0.56 3.48 7.35 1. 75 8.42 6.55 9.73 . 6.89 .. 
(e) Student .. .. .. 3.01 3.68 1.75 8.07 . 7.72 9.84 6,99 
(f) House wife .. 4.52 4.97 3.68 7.02 8.77 8.98 12.33 9.02 
(g) Retired .. 1.13 3.76 1.47 1. 75 4.56 5.08 5.27 .•4.62 
(h) Unemployed .. 0.40 0.74 .. 0.70 2.52 3.94 2.35 
(i) Others .. .. 3.39 1.37 0.74 .. 1.40 3.06 ; 3.18 2·.52 

Self-employed-
I' 

; . 
\ 

(a) Trader/Hawker .. 30.00 33.54 . 27.91 ,. 48.15 . 51.14 58.65 41.67 ·45 .13 
' (b) Industrialist .. 42.50 22.10 34.88 . 37.04 23.28 8.68 ' 4.67 9.72 

(c) Farmer .. .. 5.00 4.79 . •·. . . 2.12 12.69 34.76 23.12 
(d) Professional-

(I) Engineer/Architect 7.50 6.03 18.60 .. 2.12 1.80 1.43 I 2.40 
(ii) Doctor .. 1.25 10.66 4.65 2.12 4.67 2.68 ' 4.18 
(iii) Lawyer .. 7.50 8.66 4.65 3.70 3.70 3.77 4.19 4.71 
(iv) Consultant 5.00 4.02 2.33 3.70 1.06 0.41 0.11 0.85 
(v) Social/Political W~;ker 1.25 3.55 .. 3.70 4.23 2.29 . 1.91 ' . 2.29 

(vi) Others .. .. 6.65 6.98 3.70 I 4.23 7.04 • r 8.51 . 7.59 
-~. --

. - -
Jl Government 

GrouP-
Servant, State Class/ 

(a) Class 1/Group A .. 97.06 25.45 21.62 67.86 36.23 8.58 3.59 !6.02 
(b) Class 11/Group B .. 23.14 29.73 17.86 37.68 20.05 10.92 18.53 
(c) Class Ill/Group C .. 2.94 51.18 48.65 14.29 26.09 62.53 67.03 51.51 
(d) Class IV /Group D .. .. 0.22 .. .. .. 8.84 18.46 7.94 I 

66 . ' 



"' Description 

"j,;';.;;; per month (in Rupees)-

, (a) Nil ' · • .. 
(b) Below 250 .. .. 
(c) 251 to500 .. 
(d) 501 to 1000 ' .. 
(e) 1001 to 2000 ' .. 

' ' (!) Above 2000 ' ' .. 
~r , . 

Travel Habits the Passenger. fravols-

' (a) Daily • · ' .. 
. (b~ Weekly · .. .. . 
· (c Once a month .. 
, (<~ Once in t~ree months .. 

' 

(e Once !n SIX months •. 
(/) Once ! n a year .. 
(g) Once m sever a 1 years .. 

. 
Obj~t of this Journey-

(a) Business/Duty .. 
(b) Vacation .. .. 

• (c) Religious/Pilgrimage .. 
1 (d) Family work · .. 

'(e) Educational, Seminar, 
Conference. 

(/) Others .. .. 
6.02. How many persons travelling 
. . . together- , ,' > 
(a) Self only . . . . 

. (b) Self with one family member 
. (c) Self with two family members 

(d) Self with three or more 
1. , family members. 

Distance travelling­
.. (a) 0-25 Kms. 

(b) 26·•10 Kms. 
(c) 41·80 Kms. 
(d) 81-160 Kms. 
(e) 161·250 Kms. 

(/) 251-500 Kms. 
(g) 501-1000 Kms. 

, (h) ,Above 1000 Kms. 

Duration of travel lime-

... 

( a) Upto 1/2 hour .. 
(b) More than 1/2 hour upto 

· I hour. 
. ,(c) More than 1 hour upto 
· 2 hours. . 

· (d) More than 2 hours upto 
· . 3 hours. · 
(e) More than 3 hours upto 

8 hours. 
(/) More than 8 hours upto 

12 hours. 
(g) More than 12 hours upto 

24 hours. . 
(h) More than 24 hours 

Fare paid per person in Rupees-
. (a) Nil (Free Pass) •. 

(b) 0-10.00 
lc) 10.01-25.00 

. (d) 25 01-50.00 
.. (e) 50.01-75.00 
(f) 75.01-100.00 
(g) 100.01-200.00 
(h) 200.01-300.00 
(i) 300.01-500 00 
(j) Above 500 · 

I 

I 

I 

A.C.C. 

3.50 

0.39 
3.11 

10.89 
82.10 

I. 95 
15.95 
36.96 
22.18 
12.84 
9.34 
0.78 

84.82 
2.72 
2.33 
8.17 
1.17 

0.89 

84.82 
12.84 
1.56 
0.781 

0.78 

!.56 
5.45 

33.07 
29.18 
29.96 

0.39 

3.11 

33.46 

8.95 

40.47 

13.62 

4.67 

·o.78 
0.78 
3.11 

16.73 
19.84 
25.68 
19.R4 
8.56 

First 
Class 

' 
6.98 
0.49 
3.26 

35.82 
36.86 
16.59 

7.00 
13.72 
24.04 
21.79 
18.22 
12.56 
2.66 

57.77 
9.69 
4.88 

19.62 
4.45 

3.59 

7'1:.51 
12.41 
5.17 
4.91 

1.58 
2.35 
5.74 

10.08 
13.83 
19.72 
21.58 
25.12 

0.52 
2.20 

4.03 

7.19 

25.61 

10.67 

24.19 

25.59 

28.82 
0.21 
3.18 

13.13 
10.44 
8.56 

21.06 
11.42 
I. 89 
1.29 

67 

' 

First 
Class 
Chair 
Car 

5.03 
1.12 
2.23 

15.08 
41.34 
35.20 

2.79 
34.64 
25.70 
15.64 
11.17 
7.82 
2.23 

62.57 
4.47 
1.68 

17.88 
8.94 

4.47 

87.71 
10.06 
1.68 
0.56 

0.56 
1.12 

18.44 
30.17 
45.25 

3.35 
1.12 

1.12 

3.35 

25.14 

57.54 

7.82 

3.91 

1.12 

5.03 
0.56 
2.79 

45.25 
26.82 
16.20 
2.79 
0.56 

! 

. 

A.C. 
2 Tier 

4.76 .. 
10,71 
45.24 
39.29 

1.19 
9.52 

28.57 
27.38 
16.67 
13.10 
3.57 

63.10 
16.67 
3.57 

10.71 
4.76 

1.19 

77.38 
14.29 
4.76 
3.57 

1.19 

1.19 
5.95 

14.29 
14.29 
63.10 

1.19 

17.86 

5.95 

35.71 

39.29 

5.95 

I 

5.95 
7.14 
8.33 

13.10 I 
44.05 
14.29 
1.19 

A.C. 
Chair 
Car 

10.55 
0.63 
2.53 

19.20 
41.77 
25.32 

0.84 
7.17 

25.32 
25.74 
22.15 
15.82 
2.95 

56.33 
9.49 
3.38 

23.00 
4.64 

3.16 

82.49 
14.77 
2.53 
0.21 

0.63 
2.11 

23 42 
18.99 
54.85 

0.21 

0.63 

34.60 

6.12 

43.88 

14.56 

4.22 

·o.63 
22.57 
13.29 
15.40 
43.25 
0.42 

l ~ond J 
Class 

, Sleeper 

12.13 I 
4.58 

23. II 
35.27 
19.51 
5.41 

1.42 
9.60 

22.53 
18.62 
20.56 
21.81 
5.47 

33.13 I 
9.96 
8.24 

39.48 
3.91 

5.28 

67.56 
17.65 
8.38 ' 
6.41 

0.22 
0.14 
0.72 
2.16 
5.49 

20.14 
33.72 
37.40 

0.17 
0.08 

0.42 

1.75 

12.82 

14.15 

35.52 

35. tO 

6.19 
4.86 

22.03 
37.01 
23.78 
5.02 

o.21 I 

0.94 
0.08 
0.03 
0.06 

Second 
Cia'S 

Silting 

16.15 I 
14.8Z 
33' 14 
:6.10 

7.95 
1.84 

2.93 
20.40 
26.53 
18.68 
16.03 
12.51 
2.94 

26.47 I 
7.10 
8.53 

48.17 
2.47 

7.27 

71.16 
15.50 
7.32 
6.02 

3.69 
7.43 

13.88 
24.00 
17.61 
20.80 

8.00 
4.59 

1.54 
5.53 

10.27 

14.251 

42 47 

10.40 

9.90 

5.63 

5.30 
57.52 
25.96 

8.01 
2.34 
0.51 
0.26 
0.04 

0.06 

All 
Classes 

1~.40 
8.02 

21.47 
:9.81 
19.39 
8.91 

3.50 
15.90 
25.13 
19.71 
17.69 
14.66 
3.41 

38.19 
8.42 
7.20 

37.16 
3.42 

5.61 

72.69 
15.10 
6.72 
5.50 

2.16 
4.04 
7.98 

14.29 
13.30 
20.91 
17.92 
19.41 

0.87 
3.13 

5.87 

9.09 

31.15 

11.12 

20.9) 

17.86 

11.26 
27.63 
17.85 
!6.68 
9.92 
4.47 
7.27 
3.53 
0.87 
0.51 



Descrirtion ! 

Is the passenger travelling on-

(a) Payment of full fare 
(b) Payment of concessional 

fare-
(i) Hill concession 
(ii) Circular Ticket 
(iii) Student Concession 
(iv) P.T.O. Railwaymen 
(v) Other Concession .. 

(c) Free-pass prhilege 
Railwaymcn. 

(d) Free Pass duty Railway-
men. 

(e) Free Pass Non-Railway-
men. 

If oot on Free Pass, uho is pa.)·ing-

(a) Self .. 
(h) Employer .. .. 
(c) Client 

. (d) Lelve Travel Concos-
.. 

I sian (LTC). 
(e) Defence-Armed Forces 
(f) Others .. .. 

Why did be travel by Rail and not 
by Bus-
(a) No bus service exists 
(b) No room available in b·~s 
(c) Railway is more comfor-

· table and better. 
(d) Railway is Cheaper .. () R "I • F e at way IS aster . 

(f) Railway is Safer 
(g) Trains starting or Desti-' 

nation timings are more 
suitable. 

(h) Can carry more luggage 
(I) Travellmg on concession/ 

Pass PTO etc. 

Did the Passenger travel by Rail 
mocb less frequently about 10 
Years ago ? 

(/) Yes 
(ii) No 

Chan~e In whicb factor 
responsible for il­

was 

(i) Age . 
(ii) Job 

(iii) Fare 
(lv) Income · 

. (v) Rail travel faciliti~s . 
' . 

Jf a passenger is travelling by a 
Class other than II Class Why 
Is be. doing so ? (Not to h~ answ­
ered •f passenger tra,·elling iD 

Second Class)- . 
(a) Finds it more comfortable 

and usually travels in 
thiS class. 

(b) Finds it easy to secure 
- .- accommodation. 
(c) Finds it safer . 
(d) Can afford this class . 
(e) Entitled to this class and 

so_meone else paying • 
. : (/) Did not get accommo-
'· dation in lower class 

(g) Did not get accomm;,.. 
dation in higher class. 

A.c.c. 
I 

' 

94.94 

0.39 .. .. 
0.39 
0.78 

3.50 

.. 

4t.06 
54.07 
. 3.25 I .. 

0.41 
1.22 

9.34 
1.17 

61.09 

1. 56 I 

8 56 
1.56 

12.06 

0.78 
3.89 

58.37 
41.63 

13.20 
55.20 
0.40 
9.60 

21.60 

40.08 

7.78 

1.95 
9.73 

37.35 

1.95 

1.17 

First First Class 
Class 

65.81 

0.26 
0.96 
0.36 
0.08 
3.57 

12.69 

12.79 

3.46 

38.78 I 

42.03 
2.19 
2.62 

9.86 
4.52 

6.56 
0.93 

49.49 1 

0.96 
s 41 
3.16 
4.41 

1.01 
28.00 

63.50 
36.50 

13.07 
62.15 
0.99 
7.90 

15.90 

21.55 

6.38 

3.54 
5.94 

53.81 

2.35 

0.41 

Chair Car 

' 

92.18 

.. 
·0.56 
0.56 
2.23 
1.12 

2.79 I 

0.56 

43.27 
46.20 

1. 75 
1. 75 

1. 75 
5.26. 

6.15 
0.56 

58.66 

1.12 
13 07 
2.79 
9.50 

1.12 
6.15 

56.42 
43.58 

12.81 
49.12 
1.17 

13.45 
23.39 

37.99 

8.94 

2.23 
8.94 

36.87 

2.79 

2.23 

68 

A.C. ' 
2-Tier 

90.48 

. . 
1.19 
.. . . 
3.57 
2.38 

1.19 

1.19 I 

42.50 
41.25 
2.50 
6.25 

5.00 
2.50 

10.71 
1.19 

72.62 

1.19 
5 95 
2.38 
1.19 

1. 19 I 
3.57 

58.54 
41.46 

14.81 
69.14 . 
2.47 
3.70 
9.88 

44.05 

2.38 

2.38 
7.14 

41.67 

A.c. 
Chair 

Car 

94.30 

.. 
0.21 

.. 

.. 
0.84 
1.27 

2.32 

1.05 

70.58 
23.23 

1.55 
0.66 

0.66 
3.32 

13.53 
0.21 

57.93 

1.27 
12 05 
3.17 
6.34' 

0.85 
4.65 

66.38 
33.62 

25.61 
40.40 
0.66 

15.89 
17.44 

40.93 

12.03 

8.86 
12.87 
18.35 

5.70 

1.27 

Second 
Class 
Sleeper 

90.09 

0.36 
0.33 
1.50 
0.25 
1.39 
3.69 

1.55 

0.83 

78.65 
10.75 
0.85 
0.71 

2.44 
6.60! 

11.94 
1.1! 

57.76 

6.25 
8 41 
3.47 
2.89 

1.61 
6.55 

65.84 
34.16 

23.63 
39.19 
l. 95 

13.44 
21.80 

Second 
Cia" 

Sitting . 

91.96 

0.14 
0.25 
0.87 
0.37 
1.43 
3.01 

1.40 

0.57 

81.26 
6.74 
0.95 
0.38 

1.53 
9.14 

10.10 
3.02 

46.56 

16.01 
5 26 
3.38 
5.86 

3.19 
6.62 

69.60 
30.40 

25.71 
38.39 

2.23 
15.34 
18.34 

.. 

All 
Cl•"'es 

85.20 

0.22 
0.43 
0.84 
0.26 
1.93 
5.44 

4.32 

1.3s 
. . 

70.33 
16.87 
1.25 
0.96 

3.4! 
7.18 

9.70 
1.91 

50.73 

9.12 
6 40 
3.30 
4.95 

2.14 
11.75 

66.74 
33.26 

21.70 
45.08 

1.77 
12.91 
18.54 

30.19 

7.03 

3.91 
6.95 

43.65 

2.67 

0.60 

! 

' 



Description 
1: f hr;t 
II 

· First Class 
I .... c.c. •. a •• ~ Chair 
· I c~ 

-----·---~--.------·---

A. C. ~ A. C. Second \ Second 
2·Tier !' Chair Cl ass. Class 

Car Sl,eper S1t1ing ___ , __ _ All 
Clru..es 

For a passenger other than U Class if. the fare is 

P
usengers travelling In Second Class)-

' I I 
increased as follows will he still travel In 

this Cl:.1ss (not to h<' RDS\\l'rcd hy 

(a) No,, he will not t~avel in 9. 73 
thts class, . I '2 YesuptoRs. 5 5.45. 

(c Yes upto Rs. 10 4J. 67 
~ Yes upto Rs. 20 8. 56 
(t) Yes upto Rs. 40 l.l7 
(f) Yes upto Rs. 50 4.67 
(g) Not affected by increase 65. 76 

13.96 

9.90 
5.69 
2.74 
0.23 
0.70 

66.79 

1844 r 
15.64 
7.26 
1.12 

1.12 
56.42 

I 22.62 I 
8.331 5.95 
4. 76 
I. 19 ) 
I. 19 

55.95 

25.53 I 
I 

20.25 
15.82 
5.91 
0.42 
1.05 

31.01 

15.18 

10.86 
6.68 
3.33 
0.31 
0.97 

6!.68 
For 8 pu,enger travelling In: l Cl\us which """of tile following d,..,, he prefer (l'o be ans,.ered 0 I b F' Cl . 

1 

n Y Y 1rst ass pa~sengcrs)-

(~ 2-Tier A.C. 36.21 3743 \ 82 14 I I 
(b)ICiassChairCaf 10.29! 3017 1:1 9 37.20 
(c) I Class Ordy. 53.50 32.40 16.67 10 ·96 

51.84 
IC a passenger is travolllng In "Super' Fasl.Mail/f"l"e•! train why is he doing so ? 

(a) SaveTime 76.38 78.251 78.161 80.721 
(b) More comfortable 19.29 16.48! 14.94. 16.87 
(c) Reservationisea•Y . 1.57 2.17 5.751 1.20 
(d)qetsconvenientconnec- 2.76 3.101 1.15 1.20:. 

tJOn, · 

I( tbe train IS further •peoded up how much more is he 11illing to pay ? 

(a) Nil , , 
(b) Rs. Sf· 
(C) Rs. !Oi· 
(d) Rs. 20/- . , 
(e) Rs. 40/· 
(f) Rs. SOl- • • . 
(g) Not affected by increase 

12.25 
2,77 
8.70 
7.11 
0.40 
5.14 

-63.64 

16.25 
12.52 
.7.65 
3.70 
0.39 
0.81 

- "58.69 

In the last several years Railways have become •tcadily-

(a) Faster 
(b) More punctual 
(c) Cleaner 
(d) Cheaper 
(e) Safer 

(f) None of the above 

71.98 
8.17 
3.50 

1. 56 I 
14.79 

65.24 
11.21 
1.53 
0.78 
5.08 

16.16 

22.1~ 
15.~4 
8.52 
2.84 

1.14 I 
so.oo I 

71.91 
7.87 
I. 69 
0.56 
1.69 

16.29 

20.4R 
6.02 

18.07 
4.82 

2.41 
48.19 

80.72 
4.82 
1.20 

.. 
1.20 

12.05 

88.61 
7.81 ' 

2. II ' 1.48 

25.951 
18.78 
16.46 
8.02 
0.84 

'1.48 
28.48 

64.56 
12.87 
5.27 
0.84 
6.96 
9.49 

I 
66.48 I 
25.24 i 
4.20 I 
4 08 

4Hs I 
26.95 
8.05 
2.09 
0 12 
0.39 

18.75 

65.76 
10.15 
2.22 
2.36 
6.64 

12.87 

71.70 
2.1. 79 
0.76 
3. 75 I 

6J 55 
20.16 
2.26 
0.55 
0.0.1 
0.05 

13.41 

72.86 
21.23 
2.42 
3.48 

41.26 
19.47 
6.36 
2.38 
0.19 
0.56 

29.78 

50.17 58.68 
i 1.55 II. 05 
2. 96 2.49 
7.52 4.23 
8.55 I 6.97 

19.24 16.58 

IC Reservation has been obtained for this journey which difficulty of Jhe following if encountered in obtaining Accommodation/ 
Reservation Was this most troublesome ? 

(a) Name not on reservation 
chart. 

(b) Someone else occupying 
the seat/berth. 

(c) Attendent/Conductor/ 
TIE not available to help. 

(d) Reservation chart 
illegible. 

(t) Coaches reduced so 
reservation cancelled. 

(f) E<tra money demanded/ 
paid. 

(g) No difficulty 

2.81 

0.40 

0.40 

4.82 

1.20 

0.40 

89.96 

3.88 I 

1.35 

4.97 

3.40 

1.88 

2.88 ' 
81.64 

3.38 

1.35 

1.35 

1.35 

3.38 

89.19 

Which hnprovement does a passenger consider the most important-· 

(I) About Trains-

(a) More trains 
(b) Cleaner trains 
(c) Faster !rains 
(d) Air conditioned 

trains. 
(e) Punctual !rains 

22.571 
10.51 
21.01 

13.621
1 

32.30 

29.62 ' 
5.90' 

19.631 
3.651 

41.20 

29.38 
6.78 

22.03 
7.91 

33.90 

69 

7.41 

1.23 

4.94 

3.70 

4.94 

77.78 

17.861 
7.14 

20.24 
11.90 

42.86 

2.36 

2.57 

4.71 

3.00 

4.50 

82.87 

27.22 I 
9.49· 

17.091 
11.81 

34.391 

2.27 

2.89 

3.17 

3.65 

1.32 

4.77 

81.94 

35.00 I 4.69 
20.14 
0.94 I 

39.221 

2.07 2.84 

5.26 2.50 

2.77 3.67 

2.49 3.41 

I. II 1.41 

1.52 3.63 

84.79 8!.54 

43.40 1 36.94 
5.28' 5.54 

13.88 I 17.0K 
0.50 2.08 

36.94 38.36 



I FlfSI A. C. I second Second 
Description A.c.c First ' Class A. C. All 

Class Chair 2-Tier Chair Class Class Classe~ 
Car Car Sleeper Sitting 

- I -- .-----
(ii) Amenities in trains-

(f) Cold Water facilities 18.82 35.90 29.21 2!.43 12.90 21.69 30.29 28.93 
(g) Library facilities 18.04 15.80 28.65 16.67 16.70 7.03 6.25 9.60 I 
(h) Cushioned Seats/ 9.41 6.67 9.55 9.52 10.57 21.53 20.95 16.87. 

berths. 
(i) More lavatories 1.57 1.11 0.56 7.14 1.48 1.44 2.21 1. 74-
( i) Cleaner lavatories 24.71 15.05 12.92 5.95 17.34 5.97 10.16 10.87 
(k) More fans and lights 0.78 3.44 4.49 1.19 0.42 2.39 10.07 6.11 
(/) More sleeper coaches 26.67 22.01 14.61 38 .lO 40.59 39.95 20.07 25.88 

I I 
(Iii) At Stations-

(m) Easy availability of 29.41 21.!0 28.25 45.68 33.76 33.16 46.51 36.30 
Tickets. 

(11) Easy availability of 0.39 0.67 1.69 . - 0.42 1.11 0.81 0.83 
lime table. 

(o) Better public address 3.92 5.37 6.78 2.47 2.32 3.61 5.13 .h2 
system. 

(p) Better food 21.18 31.97 26.55 14.81 25.53 31.99 22.10 26.91 
(q) More retiring/ 18.82 I 18.80 16.38 12.35 12.66 12.14 10.59 13.24 

waiting rooms. 
(r) Provision or bed 4.31 2.64 .. 2.47 0.63 2.05 0.56 1.48 

rolls. 
(s) More courteous 21.96 19.45 20.34 22.22 24.68 15.94 13.70 16.22 

service. 

13.04. For a passenger travelling ., 
In II Class only what does 
he prefer-

(a) I! class 2-Tier .. .. .. .. .. I 
16.65 32.63 27.30 

Sleeper 
(b) II class 3-Tier -- . - . - -. .. 83.35 67.37 72.70 

Sleeper. I 

70 



Description 

I 

: ·~ 

- ' 
Nature of Aceommodation-

'(n) Reserved .. .. 
(h) Unreserved .. 

Total .. 
' 

,. .. I 
. ' Age. of Passenger-

(a) Below 12 .. .. 
{b) 12 to 18 .. .. 

· (c) Over 18 up to 25 .. 
· · {d) Over 25 upto 40 .. 
· · {e) Over 40 upto 60 .. 

- (f) Over 60 .• .. 
' 

Total 
! 

.. .. 
' lo c, 

. ' .. 
~ex of Passengers-

. .. 
::.: 

~n) Male ' 
I .. .. 

. b) Female .. 
. I ' 

'·' I Total .... .. . - --. -

' ' ' ' I. 

"Educational Qualification- · - -

(a) Dliterate .• .. 
{b) Non-Matriculate .. 
(c) MatriculatejSSC/HSC .. 

. (d) Graduate .. 
•I. (e) Post Graduate and above 

'.' Total . . . .. 
I c 

. 
Employment Service-

. I 
. 

·(a) Government Service· .. 
(b) Public Sector Service .. 
(c) Private Service .. 

. (d) Teacher/Professor .. ,. (e) Student .. .. 
(/) Housewife .. . 
(g) Retired .. 
(if) Unemployed .. 

. . -· (i) Others .. .. -. 
J._"l 

tota'l 
~ .. - . . .. .. 

Self Employed-

(a) Trader/Hawker .. 
. ; 1 (b) Industrialist .. 

. · (c) Farmer .. .. 
(d) Engineer/Architect ' .. 
(e) Doctor .. .. 

'" 1 (f) Lawyer .. .. 
. (g) Consultant .. 

... (if) SocialjPolitical{worker • 
' ,- ! {i) Others · , . · .. · . . 

Total .. .. 

: STATEMENT A-3 
NON-SUBURDA..'\l PASSE · 

'NGER PROfiLE SUR\'EY 
(SUPERFAST TRAL'\lS) 

Distribution of Passenger by Classw· 
ISO 

A.C.C. First First 
Class A. C. 

Class Sleeper 
Chair 
Car 

-
.. 98.89 92.66 96.30 100.00 .. 1.11 7.34 3.70 .. .. 90 259 54 65 -

. : 0.77 1.85 .. .. .. 1.93 .. 
.. 6.67 1.12 3.70 12.31 26.67 .. 49.03 46.30 53.85 64.44 .. 36.68 44.44 33.85 .. 2.22 3.86 3.70 .. 
.. 90 259 54 65 

I 95.56 .. 89.96 96.30 90.77 .. 4.44 10.04 3.70 9.23 

.. 90 259 54 65 -

' 
-. 

.. 0.77 1.85 

.. 1.11 6.18 7.41 1.54 .. 10.00 17.37 14.81 18.46 .. 34.44 46.72 37.04 46.15 .. 54.44 28.96 38.89 33.85 

' 
.. 90 259 54 65 

" f 
-

.. 20.59 41.26 14.29 50.00 .. 22.06 19,90 25.71 22.92 .. 51.47 19.42 40.00 )4.58 

.. 1.47 7.28 11.43 2.08 .. 2.91 2.86 2.08 .. 1.47 5.34 2.86 6.25 
' 2.43 2.86 2.08 .. .. 

.. .. .. 

.. 2.94 1.46 .. .. 
. 

.. 68 206 35 48 

.. 36.26 47.17 26.32 52.94 

.. 50.00 22.64 36.84 29.41 
3.77 .. .. 

4.55 5.66 15.79 .. .. .. .. 
1.89 10.53 .. 9.09 . ' 3.77 5.26 5.88 .. .. 

5.88 .. .. 
15.09 '5.26 5.88 .. .. 

.. 22 53 19 17 

71 

A.C. S~.o-cond Second Chair CI~Us Class Car Sleeper Sllting 

----
98.38 98.50 87.!8 I. 62 I. 50 1!.72 

308 5.12 173 

0.38 
0.97 1.13 I. 7.1 16.88 18.42 18.50 49.!>8 49.24 50.29 26.95 26.32 
5.52 4.51 

25.4.1 
4.05 

308 532 173 

91.23 86.65 84.39 8.77 B.JS 15.61 
308 532 173 

0.65 3.57 2.89 4.55 16.35 15.03 
15.58 30.26 35.84 
52.92 38.17 34.68 
26.30 11.65 II .56 

308 532 173 

22.87 31.63 23.42 
15.96 8.31 8.11 
34.57 21.99 24.32 
7.98 8.04 9.91 
6.91 9.38 9.01 
6.38 8.85 12.61 
3.19 6.44 4.50 
0.53 2.68 3.60 
1.60 2.68 4.50 

188 373 Ill --
50.00 54.17 58.06 
26.67 15.09 14.52 
0.83 12.58 4.84 
3.33 I. 89 3.23 
1.67 2.52 3.23 
3.33 4.40 3.23 
1.67 1.26 .. 
6.67 1.89 
5.83 5.66 12.90 

120 !59 62 



Description ;...c.c. First First A..C. A.. C. Second Seconp 
Clas. Cl.tss Sleeper Chair Class Class 

• 
Chair r Car Sleeper Sitting 
car .. .. -

-~ ---------- • 

U Government Servant State Class.'Group-

(a) Class !/Group A 100.00 44.71 40.00 70.83 41.86 9.32 11.54 .. .. 
31.76 40.00 16.67 25.58 22.88 

(b) Class JIIGroup B .. .. .. 32.56 
15.38 

(c) Class In/Group C " " 
23.53 20.00 12.50 57.63 73.08. .. 

(dl Class IV/GrouP D .. " " " " 
.. .. "' . 

• 10.~7. .. 
Total " 

14 85 s 24. 43 118 173 .. " 
- -

[ncome per month (in Rupees)-
I . 

(a) Nil " 
.. !.II 5.41 3.70 4.62 8.44 12.97 16.18 

" I. 85 0.97 
(b) Below 250 " 

.. " 
.. .. 4.32 5.78 

(c) 251 to 500 " 
.. " 

I. 54 I. 85 I. 95 20.49 17.34 

(d) 501 to 1000 " . " 
6.67 22.78 7.41 12.31 19.81 33.65 32.37 

(e) 1001 to 2000 " " 
8.89 46.33 38,89 47.69 41.23 2.49 23.12 

(f) Above ~000 " " 
83.33 23.94 46,30 35.38 27.60 8.08 ~.20 --

Total .. .. " 
90 259 54 65 308 532 173 

--- - ~-
- .. 

Travel Habits-the Passenger Travels-
. . . 

-
-

(a) Daily .. " " 
1.11 3.09 3.70 1.54 0.97 1.13 4.62 

(b) Weekly .. " .. 12.22 12.36 40.74 10.77 8.77 8.83 19.08 

(c) Once a month " .. 33.33 24.32 24.07 32.31 29.22 19.36 26.01 

(d) Once in three months .. .. 26.67 22.39 9.26 16.92 28.25 18.42 20.81 
(e) Once in six months .. .. 13.33 17.76 12.96 21.54 16.23 22.37 15.61 
(f) Once in a year " " 

12.22 16.22 . 5.56 12.31 14.29 25.00 9.83 
(.11) Once in several years .. .. !.II 3.86 3.70 4.62 2,.';.7 4.89 4.05 

- -

Total " " 
.. 90 259 54 65 308 532 173 

~__,.... 

Journey Object- '. 
(a) Business/Duty " . " 87.78 56.37 61.11 63.08 59.09 32.89 . J4.10 
(b) Vacation " 

.. " 4.44 14.29 5.56 20.00 12.99 11.28 1.51 
(c) Religious/Pi!grimage " 5.41 " " 

2.27 7.89 4.05 
(d) Family work (Marriage, dea1h, - 5.56 . .. . 15.44 - 14.81 9.23 15.26 38.54 47.40 

meeting relatives, etc.). 
(e) Educational, Seminar, Conference 1.11 .... 6.56 9.26 6.15 6.82 4. 51 4.62 
(f) Other " " 

.. 1.11 1.93 9.26 !.54 3.57 4.89 2.31 
-

Total " 
.. " 9 ;259 54 65 308 532 173 

-. 
I ' 

How many persons travelling together-
' 

.. 
• 

(a) Self only .. . . " 85.$6 72.97 87.04 76.92 22.55 67.67 74.57 
.. (b) Self with one family member " 10.00 15.06 9.26 15.38 16.68 19.17 .13.29 

(c) Self with two family members " 2 22 6 56 1.85 4.62 3.25 8.08 6.36 
(<I) Self with three or more family 2.22 $.41 1.85 3.08 0.32 5,08 ,5.78 

111embers. • .. 
- --· -

' Total .. . . .. 90 259 54 65 308 532 173 

Distance Tra1·elling-

(a) 0-25 Kms. .. 1.54 0.56 
(h) 26-40 Kms. 

.. .. .. ... 
.. .. 0.19 ' 0.58 

(c) 41-80 Kms. 
.. .. .. .. 

(d) 81-160 " .. 
" 

. 1.16 
Kms. 

.. 
(<') 161-250 Kms. 

.. 1:54 5.56 0.32 0.38 5.78 
4.44 18.53 " 

(/) 251·500 Kms. 
.. 55.56 0.32 3.38 ~8.90 

28.89 11.97. 
(g) . 501-1000 Kms. 

.. 33.33 6. JS 10.39 1,6.35 .44.51 

(h) Above 1000 Kms. 
.. 15.56 13.13 ~.70 16.92 26.62 21.99 J0.98 .. 51.11 54.83 .1. 85 75.38 62.34 7 .IS 8.09 

- To!al .. .. .. 90 259 f 54 173 - -· 65 308 532 
. -- -· ·-- ... - - - ·- . 

.72 
'. 



1 DescriPtion A.c.c. 
' 

•Fir :it 
Class first 

Class 
Chair 

A.C. 
Sleeper 

A.C. 
Chair 

Car 

Second 
Class 

Sleeper 

Second 
Ct.iS~ 

Silling --------~=--~~-~·------~i~~~-.4~--~l~~-
., .. 11. ...,.. ___ 1 ___ . __ ._, ____ 1---. 

lurotion of travel time.-: 
,1,, 

(a) Upto 1/2 hour •• 
(b) More than l/2 hour upto I hour • 

- (c) More than I hour upto 2 hours 
(cl) More than 2 hours upto 3 hours 
(c) More than 3 hours upto 8 hours 

,(/) More than 8 hours upto 12 hour~ 
(~r) More th1n 12 hours upto 24 hours 

•,•, 

. "' : 
• 

I 
0. 77 ,. 0.38 0.58 

'4.« ·6.18 ~-~~ .. :: :: i'89 
33.33 25.10 46:30 .. ·4.62 0.65 1.69 4:62 
3.33 7.72 -25.32 ' 16.54 70.52 

:'<I;) Mor; \h•n 24 h,ours , , . 
.. ' Total ... 

• 

41.11 _ 21.11 · 1 'j_70 4~-~s 8.77 11.47 6.36 

: :--1-7-;. :;s:~,--3-72. 05i7~1--...:1:..:.·~85+-44::::;6i~l--!..i~~::.~~~--~~~~ -~· ;~~ _:_l~~ 
. 259:, : 54 65 303 ----~ 

Fare paid per person in Rupees.-
' . 

(a) Nit (Free Pass) 
(h).i" o-10.0() 
(c) 10.01-25.00 
(d) 25.01-50.00 
(e) 50.01-75.00 

(f) 75.01-100.00 . 
(g) 100.01-200.00· 
(/r) 200.01-300.00 
(i) 300.01-500.00 
U) Above 500 

' ... .. 
'·; 

.. 

2.22 
' ... 

1.11 

4.44 
13.33 
16.67 
14.44 
30.00 
17.78 

10.81 
d ... : 

1.16 
15.44 
11.20 

- 3.47 
15.06 

• 35.14 .. 
5. 79" 
193 

. 

I .1.85 
•'• • I· I, 

3.70 
.- 55,56 

9.26 
24.07 
3.70 
1.85 

... 

7.69 
.I ~' • . 

• ,. • I ', 

.. i.IS 
15.38 
52.31 

· A8.tl6 

~.52 
fl. ~· . ... 

0.32 
'• ' 7.14 

19.48. 
7.47 

59.()9 
0.65 

'·'··· 0.32 

. ~n ~n ---·1--
s. 6-1 

' 0.94 
17 .2~ 
25.00 
39.47 
10.9! 
0.75 

l. 73 
11.14 
~8.21 
10.98 
6.36 

' 0.58 

•• .. 
Total 

1-T----1 54 65 308 532 173 ._ ·;1- ..___-I ____ ,,.,..,_ ............. +__. __ ,_...._ __ ,:_ __ 90 259 

[I t!t_e passenger tranllio~ on.- . 

'" 

. . ( . " 
(a) Payment of Full Fare'_ • : · 
(b) Payment of Concessional fare-

(i) Hill Concession ,,, , , 
(ii) Circular Ticket .. 

(iii) Student Concession 
(iv) P.T.O.-Railw;tymen 
(v) Other Concessions '1 

(c) Free Pass-Privilege-Raifwaymen 
(d) Free Pass-Duty-Railwaymer 
(•) Free Pass--Non-Railwayme~t : 

Total 

' ' •. - .·96.67 

'. ,. 

2.22 

' 

83.40 . 98.15 

~ ,, ,•0.54 J"J" .••. 

0.77 
' 0.39 ' .. 

1.85 

3 0~ 
4.63 
2 32 

90.77 

i'.'•; 

3.08 
1.54 
1.54 

65 

92.21 

; .. 1,11 ' 
· o' I 0.32 

fl 
1
•• 

1.64 
1.30 
1.30 

I, 

90.60 

I '•> 

2.63. 
I 0.38 

. 3.88 
0.94 

I 0.94 

93.64 

' ... -.. , 
·(. 

I, 73 

' ' 0.58 
1.16 

. ' .. 
308 532 173 90 .• ,, 259 .. ' ' 54 

--·--,-~~-1----1-----------1-----~-----
lfnot on Free Pass "ho is payin~-

\' '. 

(a) Self .. 
(b) Employer .. 
(c) Client .. 
(d) leave travel Concession 
(e) Defence (Armed Forces) 

.(/.).Others . , 

Total 

-.. -
.. , 

1yhy did be travel by ,Rail & not by b!1s : 

• 1 (a) No bus service exists '• •. ~;, ... 
(b) No room available . . . . 

. (c) Railway is more comfortable and better 
. . . (d) Railway is cheaper • . . .. 

· · ' (•) Railway is faster . . · 
:: 1 (f) RaHway is safer ~ .. : 

·' (g) Train's starting or destination timings 
are more suitable. · 

(/,) Can carry more luggage . . . .. 
(i) Travelling on Concession/Pass, PTO et~. 

32 9~ 
63.64 
2 21 

-1 . 14 

88 

,Hi.67 
1.11 

50.00 

16.67 
1.11 

11.11 

1.11 
2.22 ' 

. 41.45 
38.89 
1.28 
5.13 

~ . 8.55 
4.70 

·'. 
44.44 37.70 67.47 
a8.89 45.90 25.61 
5.56 1.64 1.73 
~.56 8.20 1.04 

3.28 1.04 
-j-,56 3.28 3.11 

·1--""-'--I~-~ .. ..;_~1 
234 54 61. 289 

9.27 ,, 
0.77 

3.70 

54.05 .6&.67 
0.77 

16.60 '18. 52 
'' 3. 86 ; 

5.41 7.41 

0.39 1.85 
8.88 1.85 

13.85 
I. 54 

r . 

, ,, ,66. IS I 

I. 54 
7.69 
3.08 

1.54 
4.62 

19.22 

.. •51.47 

. 

. 1.95 ' 
13.68 
2.61 
4.56 

0.33 
. 6.19 

'15.9"0 
19.76 
\.59 
1.00 
3.19 
8.56 

502 

15.79 
1.13 

44.06 . 
6.02 

I 5.22 
2.07 
0.75 

2.6) 
. 7. 33 

l·o I 

73.53 
10.00 
. I. 76 
I. 76 
0.59 

12.35 

170 

3.47 
0.58 

52.60 
q.94 

19.08 
. s. 78 

5.20 

'() 58 ug 
.. ' ' ' ---1-----'--1----t---1 

Total .. .. - .. 90-100 259 100 54-100 65-100 ~07=100 '~2=100 ID=IOO 

--· 
73: 



Description A.C.C. I First First A.C. A.c. Second \ Secolld 
I :Class Class Sleeper Chair Class 

Chair Car Sleepr 1 Class 

Car \ Sitting . . I --
Did tbe passenger travel by Rail much less frequently about 10 years ago? --

(i) Yes 53.33 I 60.47 61.11 ' 59.38 62.21 62.12 . . 65 3 

(ii) No 46.67 I 39.53 38.89 I 40.63 I 37.79 37.88 /. 34:6 I 
\64=100 !307=100 

Total 90= 100 1258 =100 54= 100 IS28=1~J7J:iij -
Change in which factor was responsible for It-

)5.09 11.29 
(i) Age 14.44 I 

13.22, 
I .. 58.89 55.37 33.96 69.35 

(ii) Job 
(iii) Fare 

I 
0.83 3.23 

(iv) Income .. 2.22 10.74 - 18.87 4.84 
24.44 19.83 32.08 11.29 

1 23.69 26.04 22 21 

I 
51.92 33.75 29:2; 
0.70 0 83 23 
9.06 18:96 14' 4 

(v) Rail travel facilities 1-~~63 _ 1
_ 20.~ 32 :~ 

Total 90=100 :242=100 53=100 62=100 287=100 ·480=100 17i':t~ 
j ·------

If a passenger Is travelling by a <lass other than II Class, wby is be doing so? (Notto be answered if passenger is travelling In -
Second Class)- · ' 
(a) Finds it more comfortable and usually· I 

travels in this class. · 
(b) Finds it easy to secure accommodation 
(c) Finds it safer ' .. .. · 1 

(d) Can afford this class . . . . 
(e) Entitled to this class and someone else 

paying, 
(/) Did not get accommodation in lower 2. 22 

37.78 I 
I 

5.56 I 
2.22 

I 5.56 
46.67 

class 
(g) Did not get accommodation in higher-

32.82 

1 

42.59 

7.34 3.70 
3.86 3.70 

I' 
5.02 9.26 

44.79 38.89 

3.86 -

2.32 1.85 

40.00 

1.54 
7.69 

47.69 

3.08 

36.69 

10.39 
7.14 

13.31 
25.32 

5.52 

1.62 

.. 

class 1 I 
1---l---1---~:----1--'-'---1----

Total 
1
_90_=_Joo_jis9=100 54=100 I 65=100 308=100 

... 
For a passenger other than ll Class, If lbe fare is increased as follows, will be still travel in Ibis doss? (Not to be answered by p•ssen· 

~:ers travellin& in Second Class- · 
(a) No, he will not travel in this class 12.22 18.5~ 5.56 15.38 23.05 

I (b) Yes, upto Rs. Sf- 4.44 10.4:. 25.93 6.15 16.23 .. 
(c) Yes, upto Rs. 10/- 1.11 8.49 12.96 6.15 13.64 
(d) Yes, upto Rs. 20/· 4.44 5.79 1.85 3.08 7.47 
(e) Yes, upto Rs. 40/· 0. 77. 

I 
1 .. 54 0.32 

(f) Yes, upto Rs. 50/- , 3.33 1.16 I 1.54 1.30 
(g) Not affected by increase ... 74.44 54.83 53.70 66.15 37.99 

Total ' 190= 100 259=100 54= )00 165=100 1308=100 
------

I 

' 
For a passenger travelling in I Class; wbicb one of tbe foUowing, does be prefer? (To be answered only by First Class pas....,gers) 

(a) 2-Tier AC Sleeper 61.39. 38.89 ' 83.08 
(b) I Class Chair Car 8.49 14.81 1.54 
(c) I Class Ordinary .. · .. , 30.12 46.30 15.38 -. 

Total I 1259 = 100 54= 100 65 = 100 . I I 1·--- ___ , __ .. _·--1----
Jfa passenger is travelling in a Super Fast, Mail/Express Train; wby is be doing so? 

(a) Saves time . .. 75 56 86 49 87 04 
(b) More comfortable··~-

·• I 17.78 10.42 9.26 ~6.92 
80 00 

(c) Reservation is easy . . J. 1.11 1.54 I 1.85 1.54 
(d) Gets convenient connection 4.56 1.54 1.85 1.54 

90= 100 259= 100 54= 100 165=100 
.. 

Total ... 
If the train is further speedeu up,' how much ~ore is be willmg to pay7 I o 

.. .. 
I 

.. i (b) Rs. Sf- "I .. . . 2.25 11.58 20.37 4.62 
(c) Rs 10/· 

. , .. .. '. 3.37 8.88 12.96 12.31 
(d) Rs. 20/- e .. .. -. 4.49 7.34 5.56 4.62 
(e) Rs. 40/- .. .. ' .. 

l 
1 .. 1.23 

(f) Rs. 50/· 
.. .. .. 5.62 1.16 . . ,. 3.08 

(g) Not affected by increase : · · ' 71.91 47 .)0 . - 53.70 l 56.92 

Total .. .. .. I 89~ 1oo 259 100 54-100 65 100 

(a) Nil 12 36 22 01 7 41 )8 "46 

I 
I 

87.99 
7.79 
2.92 
1.30 

308 = 100 

I 
79.13 72.25 
16.17 23.12 
2.07 2.3J 

., 2.63 2.31 

532=100 173=100 

3 I 
22 7 42 75 55 49 
14.61 
15.26 
10.06 
0.97 I 
2.27 

I 34.99 

308 100 1531 

22.60 
6.78 
2.82 
0.38 
0.56 

24.11 

100 

' 
24.8 
6.3 
O.l 
.. 

6 
6 
8 

12:1 2 -•173=1 00 



• 
Description . , ' 

[nihe last several years, Railway have become 
steaclily.-
(a) Faster · · · · • ., 
(b) More punctual . . . . 
(c) Cleaner · · · · 
(d) Cheaper · · · · 
(e) Safer . . . ' 
({) None of the above. . . 

Total 

1r reservation nas been obtained for this journey, 
which difficulty of the following, if encountered 
In obtaining accommodation/Reservation. 

A. c. c . 

·'. 

65.56 
8.89 

" 2.22 

· First 
Class 

First , 
Class 
Chair 
~--

A.C. 
S.eeper 

A.C. 
Chair 
Car 

Second 
Choa> 

Sleeper 

! S<cond 
1 Olaes 

S1t1ins 

78.21 86 79 9 
8.95 . 7 .69 76.95 83.08 69.01 

0.78 u~ u: n,g n~ 1~-;~ 
0.39 .. 0.32 . . l:: 3 11 1.89 1.56 3 ·57 ~. ~~ n~ 

. 8 -56 5.66 15.63 11.36 -· . 
----;;;~~~~~-~~-----l---~~._ ___ . ___ 1 __ ·_6_.2_o __ 

1 
___ ,_.o_2 

90=100 257=100 53 ,- I 
=100 64=100 308=100 532-100 171-100 

Was this most troublesome ? , 1 I 
I 

(a) Name not on Reservation Chart .. 
(b) Someone else occupying the Seat/Berth 
(c) Attendant/Conductor/TIE not available 

to help. 
(d) Reservation Chart illegible . . . . 
(e) Coaches Reduced; so reservation cancelled 
(f) Extra. money demanded/Paid.- .. 
(g) No difficulty . . . . · . , 

Total 

Wbich Improvement does a passenger consider 
the most lmportant.-

(i) About trains.-

(o) More trains .. 
· (b) Cleaner trains .. 

(c) Faster trains .. 
(d) Air-conditioned trains 
(e) Punctual trains .. 

I 
I 

1.22 

1.12 

6. 74 
1.12 
1.12 

• 88.76 

89= 100 

20.00 
11.11 
21. II 
11.11 
36.67 

5.42 
2.08 
3.75 

5.00 
1.67 
1.67 

., .80.42 

240=100 

29.84 
6.98 

15.89 
5.43 

41.86 

I. 92 
: 1.92 

" 1.92 

' 94.23 

52= 100 

v 

27.78 
3.70 

33.33 
11.11 
24.07 

7.69 
I. 54 
6.15 

4.62 

6.15 
73.85 

65= 100 

18.46 
6.15 

21.54 
9.23 

44.62 

3.63 
3.30 
6.60 

4.29 
.. 
5.28 

76.85 

303~ 100 

22.08 
8.44 

19.81 
9.74 

39.94 

I 
3.24 I 
3.63 I I. ss 
7.25 I 
0.38 
6. II 

77.86 

524-100 

36.84 1 
2.82 

15.79 
2.44 

42.11 

5.96 
6.62 

4.64 
0.66 
0.66 

81.46 

lSI~ 100 

30.06 
6.36 

16.18 
1.16 

46.24 

Total .•. 190=100 65•100 308=100 532=100 :173~100 
l----·--·:------~-----1------1-------l------''------

258=100 54=100 

(il) Amenities in trains. -

(f) Cold Water facilities 
(/.') Library facilities 
(h) Cushioned Seat/Berths 
(i) More Lavatories .. 
(j) Cleaner Lavatories 
(k) More fans and Lights 
(/) More sleeper coaches 

Total 

(iii) At stations.-

(m) Easy availability of tickets .. 
(n) Easy availabilily of time tables 
(o) Better public address system 
( p) Better food .. .. 
(q) More Retiring Waiting Rooms 
(r) Provision of Bed Rolls .. 
(s) More courteous service .. 

· Total 

l 
I . : 

10.23 33.98 
19.32 14.67 
12.50 . 1.93 
2.27 1.93 

24.07 
51.85 
1.85 

25.00 17.37 3.70 
1.14 2. 70 7.41 

23.08 
12.31 
10.77 
9.23 
4.62 
1.54 

38.46 

10.75 
14.01 
12.70 
1.95 

12.38 
0.33 

47.88 

25.19 
6.77 

23.12 
1.69 
5.83 
2.82 

34.58 

21.97 
9.25 

15.61 
0. 58 
9.25 
5.20 

38.15 29.55 27.41 11.11 
;:------1------l-----l------l------1------1~~~ 

.. 1 88=100 259=100 54=100 65=100 307=100 532=100 173=100 

I 

4.44 
18.89 
18.89 

2.22 
·• 1 26.67 

.. 190-100 

30.47 
1.17 
3.91 

27.34 
23.05 
0.78 

13.28 

256=100 

~~:98 I 
9.43 

I 30.)9 

2~:64 I 
20.75 

53= 100 

48.39 

1.61 
19.35 
9.68 
3.23 

17.74 

37.66 
0.32 
1.95 

24.35 
14.61 
0.65 

20.45 

37.59 
1.13 
2.07 

33.27 
12.41 
1.88 

11.65 

36.99 
1.16 
6.36 

28.32 
14.45 
I. 73 

10.98 

62=100 308=100 532=100 173a)OO 

For a passenger travelling in II Class only, what I 
:(~b)) I

1
:
1

ecCP1
1
::::

3
·-tier sleeper .. . • I .. 

1 

.. 1 .. .. .. ~:g~ ~~:g~ 
I 

ass -tier sleeper • .. 1 .. .. " .. " 
Total .. .. :: ~---.-. --l---.-.·--1--.-.---l---.-. --!\----.-. -- m~100 lm~too 

75 



-- STATEMENT· A•4 ·--
1 

NON-SUDIJRBAN PASSECGER PROFILE SVRVEY 

. 
1 

(MAIL/EXPREsS TRAINS) 

Description 

I 
i \,_ 

Di•tribuitlon of Passeneen by Class wise _ . 

A.C.C. First 
Class 

First 
, Class 

Chair 

A. C. 
Sleeper 

A.C. 
Chair 
Car 

Second 
Class 

Sleeper 

' ...... 
Second 
Cia,,. 

Sitting 
I Car 

I ' --·------ll--------11-----.---~---~---~~.~-----~--~---~·l-------l·-------------

Nature of AccOIIUIIodalioa--• 

(a) Reserved 
(b) Unreserved 

.. ' .. , . .. 95.73 • ~gJ~ i~:u ~u~ 9~:~8 9g:~~ ~~-9064 .. l---4_.2_7_1----l----:-:·+--:-::--l----l----1--.:.~ 
Total 

I 
Age of Passenger-- ; 

' (a) Below 12 ' .. 
. (b) 12 to 18 . · .. 

(c) Over 18 upto 25. 
(d) Over 25 upto 40 

; '(e) Over 40 upto·60 . ' 
(j) Over 60· ; .. 

''·I I 

Total . ' 

I J-/ I 

j.f u 

•• 1-

I ;,. , 

•lit!. " ' 
Passenger Sex-

(a) Male 
(b) Female 

Total -;, _: 
~I ,, 

, • r ~ :. ' 

"Educational Qualilitalion,.._ 
, P. r· 
I <. 

, ~ , .: , I r :, ) ' ' 1_' 

- - (a) Illiterate . . . • 
. · 1 ~b) Non-Matrictjlate · -
-- . (c) MatriculatejSSCfHSC 

' 

(d) Graduate . . ' .. 
(•) Post Graduate and above •. 
• ; I 

> Total ' f. • I : i ~ 
I L • ·' I 

IL \- I 
·_ Employment Seni~ : 

• 1 • (a) Government Service 
(b) Public sector service_ 

I •. ,. 

·I 

·, . 1 -{r) Private service 1 

(d) Teacher/Professor 
(e) Student ' .. 
{f) Housewife ' .. 

Hf'':::.~:l 

! -·~· --
I .. 

(.E') Retired .. 
' (h) Unemployed .• 

· (i) Others .. . , I :: 
Total I ,. • r 

:' ; ' 
;-. 1. 

I I I , . . ' 
; I I' 

.Self Emplo;J~ ! :: 1 
• : :~ ; 1 

I I 

(a) T~ader/Hawler... • 
_ (b) Industrialist ·" ~-:• · 

(c) Farmer , .. - .. 
: .. (d) Engineer/ Architect 

~1> r~~:r I •• •• : •• •• 

· (.E') Consultant 1 
• • I .. 

, (h) Social. Political worker 1 •• 
___ .(i) Others_ • .. 

r ..,. ~- ·. -1 , 

· - -- · Total -

•• 164 2417 , ____ 12_o+--~1s __ 
1 
__ ._1_66_

1
_..._2_7o_5_

1 
297S ,, 

1---_,...-1·---··- --......-,. 
' 

.. 
' I .. 

·- I 3.05 
39.02 
53.05 

··'' 4.88 

0.29 
0.62 
7.12 

46.13 
42.53 

3.31 

" 
•• 

0.04 
0.83 ' ' 0.60 1.22 

10.83 5.56 .27.11 16.30 
49.17 38.89 . 41.57 48.95 
36 67 55.56 25.90 2~.87 

2.50 ' . . 4.82 3.62 

0.2G 
2.8, 

18.35 
45.55 
27.50 
5.55 

164 . 2417 120 18 166 2705 297~ 
--~----l-----1·-----l-------l-----l----l----.:..:. 

' I I " 'I ~ 

.. 93.90 92.26 94.17 94.44 90.36 87.25 84.0? 

.. 6.1Q 7.74 5.83 5.56 9.64 12.75 15.9J 
1-------l--------l------~-------l---------l-------l---

.. -r 164 
I f• 

.lr 
'I 
'. 

I i . . .. 
,1:· I ~- ;).~2 
.. 9.76 

46.95 
i •. 42.Q7 

! •. 164 

.• . ·17.59 
19.44 
50.93 ·•· 

I" 
I" 

I :: 

6.48 
1.85 

:do 

1 •I• f ) 1Q8 
I • -

I" 
-! •. 

! •• 

I" 
I" 
1 .. 

! •. 

U.79. 
39.29 
7.14 
8.93 
1.79 
7.14 
7.14 
I. 79 ... 

- 56 

. ··2417 120 18 166 2705 '2975 

0.21 
4.92 

23.46 
46.34 
25.7 

. 2417 

- 52.73 
15.66 
14.69 
3.47 
2.91 
4.74 
3.62 
0.46 
I. 73 

1961 

1S:33 
54.17 
27.50 

120 

29.17 
23.96 

I 29.17 
6.25 
4.17 
4.17 
1.04 
1.04 
1.04 

96 

5.56 
11.11 
77.78 
5.56 

18 

37.50 
12.50 
37.50 

12.50 

8 

4.82 
28.92 
50.60 
15.66 

166 

26.80 
3.09 

27.84 
9.28 

10.31 
13.40 
7.22 
1.03 
l.OJ 

97 

3.77 
18.56 
34.27 
33.42 

9.98 

2705 

32.00 
9.86 

25.52 
6.48 
7.15 
8.78 
4. 85 
2.37 
2.99 

1775 

9.71 
.. 24.97 

34.29 
24.00 
7.03 

·2915 

31.22 
5.40 

21.53 
7.86 
9.74 

12.05 1 
5.66 
3.82 
2.72 

. 1909 
-..,....- ·----- ----+--~--------11---

31.36 
24.12 
4.17 
6.36 

11.18 
9.21 
3.51 
3.73 
6.36 

- . 456 

76 

29.17 
33.33 

20.83 
8.33 

8.33 

24 

40.00 
50.00 

' . . '. 

10.00 

t6 I 

69.57 
17.39 
4.35 

2.90 
4.35 

1.45 

69 

58.71 
8.28 

13.01 
1.72 
5.16 
3.76 
0. tl 
2.26 
6.99 

930 

49.44 
5.16 

24.48 
1.97 

' 3.19 
4.50 
0.09 
1.97 
9.19 



Description 
1 f 

Pint ~- ·' <A.C.C, I :"1 First .. 

' ' 
'o;fl I ·' - ' Clas~ A.C. A. C. Socond Second ' !I} 

' · f:la,.. Chair '. J Sleeper Chair Cla-s ' ' 
., . ) 

I Car Cia•s 
Car Sleeper Sittina -

If Government Servant State ClaSI/Group-
' 

(o) Class 1/Group A ' .. .. .100.00 'I .: 32.69 17.86 33.33 ; (b) Class II/Group B .. ·'· ' I '26.50 26.92 7.7S 4.70 (c) Class III/Group C 
.. i 28.57 n,3l 57.69 20.25 .. , .. r 13.93 .. .. ' 40.62 53.57 (d) Class IV/Group ))> .. ·I· ' r 0.19 . 33.l3 ".38 62.85 M.44 .. . •' '. 

.. . . .. 9.U 15.94 
' Total : ! 19 ' 

.. .. '1032 'I 28 ..I., ' I 
,. . • 

' ,;. . 26 568 1004 
''. I I " . '· ' ' .. 

'I rneome per Month (In Ru~}- - - . - --,, --~-

l '.I ' . . \ l 
(a) -Nil-

--.-. .. ,,. 4.88 - . 6.58 ,. 5.83 S.56 (b) Below 250 .. ' .. + ' 0.58 0.83 
14.46 11.76 16.50 

(c) 251 to 500 .. .. ·'· o:6, 3.19 2.50 
.. .. 4.62 10.55 

(d) SOl to I 000 .. .. 0.61 29.50 16.67 
.. 3.61 23.3~ 28.44 

" (e) 1001 to 2000 'I' 
10.98 5.56 18.07 36.00 30.25 .. . 

I .. 41.00 ·-43.33 .,. . 33.33 42.77 (/) Above 2000 ·I· 82.93 . 19.16 19.19 ]II, 39 .. .. . 30.83 55.56 21.08 5.10 2.86 :• 
,• 'I Total ' 'i 164 ' . 2417 .. .. ·.· 120 18 166 2705 2975 .I . ' ,. ' 
' ., .. I ' ' i I ' Trafel Habit.-'the Passtllget lrafel11--• .. " 

- ' 
i ~- • { ! 

(a) Daily . ' 

I .83 ' 2.98. .. .. .. • 1 2.50 0.60 I.H 2.25 ' (b) Weekly • · I ' 17.68 112.54 .: 31.67 
.. .. .. .. 5.56 4.22 . 9.28 16.47 -(c) Once & month .. " .. -- •'• 39.02 24.82 -26.67 16.67 18.07 21.77 24.61 ,., (d) Oncein three months .~. .. 20.112 '21. 93 19.17 61.11 21.08 18.81 18.82 (e} Once in sill month~t .. - ... - 12.80 20.23- - 9.17 33.13 20.89 18.08 <n Once in a year •. .. •'. 7.93 14.48 9.17 16.67 18.67 22. II 15.53 (g) Once in several years 

I .. •'• 0.61 3.02 1.67 .. 4.21 S.80 4.2. 
" Total - · •• ..... t ! 164 ' • '2417 '.!( llO 18 "166 1705 2915 'I' 

r 1 : I I ~ r n . ,, 
' ' " Object of this journey- ' ' ' !) 

' 
" 0 i .. ' 
r 1. (a) Business/Duty .. ,. 82.93 .. 57 .:!2 . 63.33 66.67 .. 51.20 33.11 28.30 i . (b) Vacation •. .. ~- 1.~3 ' · r 10.84 4.17 5.56 3.01 IO,Ol 7. 76 (c) Religious/Pili&rimage " ... 3. 6 4.68 1.1' 16.67 5.42 8.35 8.13 '·, (d) Family work, (Marriage, death,.meetjng .. , 9.~6 18.54 ' . I 19. 7 lUI ' 37.15 39.38 46.55 ' relatives, etc). • ~ 

t.:h 
• ,"\ ' ;_ ,, 

(•) Educational, Sell'lin!H', Conference ~ . '. ·J - 4.92 9.17 " G.!IG 3.77 2.32 
-- (/) Other .. .. •· -O.M 3.8! 2,,0 .. 2.41 5.36 6.92 

' Total .. .. ,. 1-M 2411-- - -120 18 166 2705 29.75 
I 

I ' -- '}I. ,: ' 
How many Persons Travelling Together- ' 

P· ·. • I . I I "t· ' . '• 
: ' (a) Self only .. : .. .. 84.15. 

' '77.f9 ' ,. 88.il 83.33 27.95 67.13 72.13 
1 I•. •(b) Self with one family member .. . 14.63: 12. 3 I·' 10.00 5.56 10.84 17.01 15.56 
? • ·(c) Self with two family members 1.~2 - s.i8 1.67 5.56 1.20 8.28 •. 22 
' · (d) Self with three or more family members c ' 4.~1 ' " 5.56 .,II 6.98 6.08 .. .. 

I - ' • .. I . 
- - -

24j7 2975 Total' ' 1~·- ! 120 18 166 2705 .. .. I• 
- - --

i I 
Distance Travelling- ' . I • : 1.1 · . '· , ' 

' I 
(a) 0-25 Kms. I· 0.~1 O.il · ... " 0.04 0.50 .. .. 

0.01 1.05 : (b) 26---40 Kms. 0.10 -' 0.13 " .. .. .. .. .. 
O.IJ .. 0.59 6.12 " (c) 41-80 Kms. '' 2.44 ' L. I .... .. .. . . i :.3 . 5.56 1.20 1.66 11.42 (II) 81-J60 Kms. I 7-f? 25.00 ... '. 27.78 5.42 4,9, 20.24 (e) 161~250 Kms. :; ' 6. to " 13. 2 19.17 ... I• 

35.h 20.$9. I 50.00 44.44 47.59 18.52 30.49 (f) 251-500 Kms, .• ; 
'· .. .. 

4.82 37.38 IJ.92 ·' (g) 501-1000 KlllSt ,, 
I i-' . 37.i0 ' 25.~4 :. I 3. J3 . " .. 

22.22 40.96 36.79 8.27 (h) Above 1000 Kms. .. .. 18. 0 29.~2 0 .• 3 
{. • ' 

; . 0 I ' 
! --" I 

,. 
2705 2975 Total I l64 2-417 --- IZO 18 166 .. ··; , . -.. ~ 

17 



First 
First. 1 OaJII A.C. · A. C. Se<:ond Second 

· Class Chair Sleeper Chah Cl.,, Clast 
Descripti<>n 

. ·, 
A.C.C. 

. .,_ Car· Car S!eepu Sitting 

------------------------~--~~----~-----l-------·-----1-----1-----
Duration of Travel time-

(n) Upto 1/2 hour ·' .. 
(b) More than I /2 hour upto I hour 

• (c) More than I hour upto 2 hours 
(d) More than 2 hours upto 3 hours 

' ... 
1 .. 

I·' 

0.17 ·. . .. .. .. 0.34 
0.66 1.67 .. .. 0.07 2.29 

.. 2.40 3.33 5.56 0.60 0.37 5.71 
2.44 ,. 4.55 16.67 .. 0.60' 1.59 10.86 

, ... 

. 32.93 24.00 64.17 66.67 51.81 10.88 46.22 (e) More than 3 hours upto 8 hours -- .. 
(f) More than 8 hours upto 12 hours 12.20." 10.38 10.83 5.56 1.20 13.78 11.56 

.. 40.85 27.39- . 2.50 .. 32.53 37.52 14.12 (g) More than 12 hours upto 24 hours 
(h) More than 24 hours .. 

Total 
I 
1 .. 

,. ... 
~ :I 

' Pare paid per person in ~upees-1 • 

(a) Nil (Free Pass).. .. 
.. (b) o~ to.oo .•. • _· 

(c) 10.01- 25.00.. -I •• 
(d) 25.01- 50.00 .• · 
(e) 50.01- 75.00 .. 
(f) 75.01-100.00 .. 
(g) 100.01-200.00 .. 
(h) 200.01-300.00 .. 

~c (i) 300.01-500.00, • 
(J) Above 500 .. 

: Total 

. I i ,. I .• 

Is tbe Passenger travelling on-

' .. 

-~ 

(a) Payment of Full Fare .. 
(b) Payment of Concessional fare : -

(i) Hill Concession •. 
(ii) Circular Ticket .. 

(iii) Student Concession •. 
(iv) P.T.O.-Railwaymen ·' 
( v) Other Concessions .. 

(c) Free Pass-Pri~ilege-Railwaymenl; 
(d) Free Pass-Duty-Railwaymen 
(e) Free Pass -Non-Railwaymen 

Total - .. .. ,. 

If not on free Pass who is paying fare-

(a) Self ' .. 
(b) Employer .. 
(c) Client 1 •• • .. ' 
(d) Leave Travel Conoession , . ' 
(e) Defence (Armed Forces) 
(f) Others •• 

.. 1 __ 11_._59_1 __ 3_o_.4_5_~ ___ o_.8~3-~ __ 2_2_.2~2_ 1 ___ 1_3._2_5_~~3-5._7_9_l~--8~.9~1 

--~--1~64--l---2-4t-~-l-_. __ t2~o_1 _____ t~8~l----~-6_6_ 1 ____ 27_o_2_1_~2~97~5 
' ! II 

I ' • i I ! 1: 

I ,, I 

. 5.49 
' •• ~ l •. 

• . . 0.61 
i • • t 

' 

' .. 
; .. 

2.44 
18.90 
21.95 
32.32 

. 14.63 
I 3.66 1 

20.77 
\ 10,40 ' I 

1.86 
. 12.33 
11.01 
10.84 
27.27 
12.83 
1.90 

'I 1.66 > 

164' ''2417 

1 .. 94.51 

0.61 
.. ' 

• 0 i 

I 

-.73.60 

0.17 
0.87 
0.37 

'. 0.08 
3.97 . .. 

•5.83 
0.83 

- 1.67 
! 41.67 

34.17 
13.33 
2.50 

'- 120 

! 90.00 

0.83 

5.56. 

66.67 
5.56 

22.22. 

18. 

94.44 

5.56 

1.81 

1.20 
51.20 

1.81 
30.12 

' 13.86 

166 

98.19 

6.47 
3.03 

20.44 
41.22 
23.18 
4.47 
1.00 
0.11 
0.04 
0.04 

2705 

4.91 
33.18 
41.45 
14.96 
4.20 
0.94 
0.30 
0.03 

0.03 

2975 

89.42 91.80 

0.48 0.07 
0.41 0.27 
I. 44 1.04 
0.26 0.47 
1. 70 1.65 

.'. '' 1.22; 
3.66 

y 10.92 0.83 . .... ' 0.60 3.81 0.03 
7.45 4.17 .. 0.60 1.59 1.01 

"t----.. --+·-· _2_.s_7-+ ___ o_.8_3-l-__ ··_· ___ 
1 
___ o_._6o __ 

1 
__ o_._89_

1 

___ • _o._67 

120 18 166 2705 2975 
1 '~---~~----+-----1~---1-----1-----1----

' .. 164 - 2417 

·- ' >d I 
44.87 

.. . 49.36 
i .. '3.85. 

39.15 
' 42.62 

. 2.30 
' 2.76 

43.36 
48.67 

61.11 
27.78 
5.56 

76.07 
19.02 
1.23 

77.94 
11.48 
0.75 
0.71 

80.54 
7.64 
0.91 
0.35 
1.97 
8.59 

.. I .. · 
0.64. 8.73 2.65 ·. J ,_ 5.56. 
1.28 4.44 5.31 .. 3.68 

. 2.63 
6.49 

Total _ 1 .. , ,,J __ _i _-· ' !56 1959 1- 113 18 163 2544 2842 
I I 1------I-------·I-~:.:.:.-I---__::.::__J __ .::::_I __ .:::.:.:.:._I __ 

7. Why did he travel by rail & ~ot by bus-I 

(a)Nobusserviceexists ... .. 5.49 6.76· , 7.50. 11.62 
(b) No room available I .. ' .. 1.22 1 00 0 83 .. 3·01 
(c) Railway is more comfortable and better 67.68 · 54:98 55:83 .. 6~:~g 5t!~ 
(d) Railway is cheaper • .. · I , __ : --: 2.44 ·· 1.12, , 1.67 94 ·44 

5 81 (e) Railway is faster· < .·;· · · r · 4.27 • ; 1 6.22 . 12.50 · · · · · 
(f) Railway is safer •• ,._ 1, 1. 83 , 3_86 ; 

4
_
17 

.. 9.04 7.95 
(g) Train's starting or destination timings r 12.80· .

1 4_5_2 . 
7 

.. 4.22 3.55 
. are mort: suitable. ' ' . . •·: 9.1 5.56 9.64 3.22 
(h) Can carry more luggage ' :. · I . . 8 

- (i) Travelling on Concession/Pass, P.T.O .. __ 4:27 ___ ~- 7~ 07 ·~~ .. 1
1

-8
8
1
1 6

1. 5
7
5
3 

7.10 
1.99 

53.20 
11.21 
8.28 
3.64 
4.81 

2.90 
6.87 

· · etc. 1 · • · · : 1.,.-----11~--· --1-----·-'-- · · · · 
Total · · I · · · · 164 .. 2412 120 ----,1-8-l---1.,-66-l--2-70-3-l-mo 

i8 



8. 

' . - ·~-. .. - - -- - ,,. 
1 •. ---' -· ·- '-·~- . - - - .. 

Description I I A.t.c.· · First' f· First I 
' ,''.LI A.C. ' 

Class A.Cc Second I Second 
' ' Class Sleeper Chair Cia.s Class 

" I 
Chair Car Sleeper / Sitting . ·-· . _. Car 

Did the passenger tratel by Rail much less 
I 

uentl freq '1 about 10 years ago ! .., ..... 

(a),· (m ~e; 1 i ',- , I '~u~ ~g~ jlt n 7410 66.68 68.75 
25.90 33.32 31.25 

T I I 1:1 1 ----1----- ----·1----.J-..:_:.~ 
c 

0 
a ,·, 164 ' 2410 120 17 166 2053 2973 

(b) Change In which factor was responsible for it- 1_., • . ·- 1 ·----1---..::..:..-'--~--1----'---

52.94 
47.06 

(i) Age _ :· __ .. _ .. 1 1 12.74 )! 13 70 I 12.39 
(ii) Job . • -:-. r -53.50- · 62 24 I 56 64 (i_ii) Fare · 1 _ •• ' .. 1, • 0.64 (It 1:11 
<••)Income -.,-- · .. --- -::-r -t3.38- -3o5- ··1o 62 
(v) Rail travel facilities .. .. .. 19.75 14:90 18:58 ' 

22.22 
72.22 

I 
0 I. 

28.92 
20 48 
0.60 

27.71 
22.29 

166 '· . 

23.41 I 
39 79 . 
2.03 

12.84 
21.93 

2563 

27.96 
38 27 
2.27 

14.96 
16.54 

2908 
Total '" , ,., '. " .:''1 157 

1 
2336 •"·1131 • /·::'I 

9.01. If a l'assenger is travelling by 11\!lasaother than U CJass; why Is he doing so 7 (Notto be an!wered ifp l ~ 1• 1' ling m Second Class)- . ' . J '·. I ' . • ' _, • 8S~Dger s na\'t 

(a) Find it more~omfortable and I 41.46 29.87/ 35.83 55.56 48 80 
usually travels tn thts class. . · • I . . · 

(b) Findsiteasytosecureaccommodation. 9.15 6.08 10.83 11.11 IS 06 
(c) Finds it safer · '' r'.c 1.83 3 76 0.83 5.56 12.:os 

(d) Canaffordthisclass .. ! 11.59 6:2s 9.17 ·1.56 12.05 
(e) Entitled !o this class and some one 32.32 51.18 36.67 22

1
22 

1 
.s .42 

else paytng. · . . . . . . . . . 
:· (/) ~~~s~ot get accommo~ation in !~_e.r __ '·j_'' __ 1.83 2.'51 4.17 6.02 

(g) Did not get accommodation in higher '1' l.IB I 0.33 2.50 0.60 
-class. --1- -

Total 1641 2417/ __ 1_2_o_
1 
___ 16_, __ ._ .. _I_6_6 2 _ _, __ _ 

9.02. For a passenger other than D Class, if the fare Is increased as follows, will be still travel In this class 7 (Not to be 
answered by passengers travelling in Second Class}'- : I • - . ' • •. 

(a) No, he will not travel in this· class ·~ ' 7.32 : 13:57 24.17 50.00 30.12 · 
(b) Yes, upto Rs. 5/-' .. I •• ·,, o~l :J-

1

• ·'1 6.10 '11.87 11.67 16.67 27.71 
(C) Yes, upto Rs. 10/- ·' ' ' ' .' ·_ 6.71' 1 654: 5.00 5.56 19.88 
(d) Yes, upto Rs. 20/· .>. • ·' 10.98 · 3.27·- 0.83 5.56 3.01 
(e) Yes, upto Rs. 40/· ------ --t-----t-.83 9.25· . . 0.60 

(f) Yes. upto Rs. 50/· " ,, • 5.49 0.70 1.67 " j 0.60 
(g) Not affected by increase - --- -- -- 6U9 ~~~-67 22.22 ___ 1_8_.0_7-1-----I---

Total . • 164 ~ · 120 18j '166 •1• 

9.03.- For a passenger travelling in j Class ; wbich one or the following dDes be prefer? (fo be answered only by Flrot Class 
passengers)- · · · ·' · ' _ · 

(b) I Class Chair Car ... · · .. . 10.30 38.33 
·(c) I Class Ordinary 1: I' _ .. _· .. • .. ,: : 51.'18 25.00 22.22 

(a) 2-Tier AC. Sleeper· .. J' 1.. 'f. 38.52 36.67 77.78 '
1
' ;·, 

Total '·: __ :._· _' · : _ .. ' • I 2417 120 
1 
___ 1_8..1--·-- __ 

' • _ •, •, 1 i ·I I 

10.01. If a passenger is travelling In a Super Fast, Maii{Express Train ; wby Is doing so 7 
I 

(a) Saves time 74 17 83 33 76.83 77.37 
16.61 . . 17.50 (b) More comfortable .• 

(c) Reservation is easy · . • . 
(d) Gets convenient connection ' ' 

I 20.12 17.13 
~ \ j 1.83 2.23 

' . 1.22 3.27 
. 

( 1 164 2417 r . Total '' 
"• 

I , . - . ··'t 

10.02- If the train is further speeded up, bow much more Is he willing to pay 7 
I 

7.50 .. 
0.83 .. 

120 18 

89 76 63 99 71 66 
7.83' 27.03 23.83 
0.60 4.62 0.67 
1.81 4.36 3.83 

166 2705 2975 

' " .. I 

()N. --· 1173 -15.67 29.17 .27.78 31.93 44.18 63.35 
a ,, .... - :: .. 0 12.96 12.so·'·''tl.ll 26.51 27.33 19.97 

(b) Rs. 5/- .. . . . . ~· 2.47 8 04 6.67 38.89 - 18.67 8.29 2.41 
(c)Rs.10/- .. •. .. 1.7

64
3 : 3 .· 67 1.67 5.56 4.22 1.98 0.71 

(d) Rs. 20/· •. . . .. 8. 0.60 0.07 0 OJ 
(e} Rs. 40/- 1 •• .. .. 0.62 0.29 .. " ··o.3o 1 o:oJ 

(f) Rs. SO/- · .. · .. · .. 4.94 ... 5~:~: - 4~:~~ i6.67: 18.07 17.85 13.49 
(f) Not affected by increase·- -- --- - -: -... f _ _:s~9~. 8~8~~--~;-f--=:=-j--:..:..:.~.l--t;56I--Wi;-/--;~ 

.. -. _-1 _ 164 2400 120 1 18 166 2o39 -429-4 Total 



I- --- ------
' \' A.C.c;, ·I· First fjt-st 
· ' , ,Class Class 
· ~ - Chair 

I . Car 

' 

Description ' I A.C.,. 
Chair 
Car 

A.C. 
Sleeper 

.Second 
Clas> 

Sleeper 

Second 
Class 

Sitting 

----------------~ 
· IL lnthelastseveralyears,Rallwayh:ne- -~··go,.· ~--,1 '' ,••: J ... :·. 

become steadily-
'=--~1-:, ... ·r ~~--~~,.~~-,. 

(a) Faster 
.• 7.93 . 10.19.- 9.17 16.67 27.11 10.58' 10.24 
~.- .
1 

75.00 . 66.21 .~_65.83 83.33 , 41.57' 64.1>2, 62.34 
(b) More punctual 

,, I 4.:17• 1.57 1.67 10.241 2.18 2.73 (c) Cleaner 
(d) Che>rer 

.. .. 
.• - .. - 0.54 -0.83 1.81 2.73 4.01 

1.22 4.60 0.83 ,,,,,...' . 13.25 ~.89 -~-90 (e) Safee .. 
I 11.59,:._~1~~~- •. I 6.02 1 __ 13_._96_1_:::_~ (f) Name of the above 

:, ,1:=:§:1 241ll ,, 1201 IS ~~-__ 16_6_1 2701 ! 2969 Total 

u. 
. . ' ~, ? .- . I 

If reservation bas been obtained for this journey, which difficulty nf.tllelollowlne,lf encountered in obtaining accommnda-
tioa,IReservatJoD. Was this. PIDSt trouble8!Qme ? 1 •. 1 1 ;-_ ! 

-·- --
(a) Name not on Re.ervatio11 Chart_ ,· 1 • • , 1-
(b) Someone else occupying the Seats/ ' 

Berth. ;.~ 
(c) Attendent/ConductorfTTE nof 

available to help. ' · · ; 1 
· · (d) Reservation Chart illegible. • . • • 1 " 

(e) Coaches reduced ; so Resqrvauon r 1 . , 
cancelled. .-' . ' !"',, " 

",,,3.,112,, 
0.64 
' ' 1-' 

' 
\ .J ·l 

3.18 
l . .27, 
' I..:: 

.4.21 II .S.26· '•' oe§.A7 
. 1.23 LOS .. 

4.96 1.05 

2.86 2.11 
2.22 ' 4.21 

2.98 .. 

·'-"-·' ., 

-· '•) ~~~. 

,., · .. 1.94. LIP 
~ 1.22. ; 2.87 , 4.96 

'· J,22 . 3.54 ·3.97 , 
0.61 ' 2.87 1.98 

1.42 ·1.19 

3 .OS 4.66 , 1.79 ·(f) Extra money demanded/Paid 
(g) No difficulty , ,Jll.JJ • 93.90 , 82.70 B4.92 

-----1-----1----:~ 
8LS4 1 86.32 9b08 

Total (" ... 1 ·.< iL' ~-:...:.ls_7_1 __ L7_12_1 _~ __ 9_s_:-'-· ._·_,,_s_,_._ .. _. _J64 ____ 26_8_s 11_:,__:~ _J3. Which impronment .does ..L.JillSSCIII:Cr I --.--_- ---e.----· 1 
. . consider the 11181illmportall(r "-' · · · 1 . . . t I 

- ----------------- ------ ·---- f---- ~ I 

13.01. Abouttraias- -~·, , ... , ,_. i!i 'J. •• , J _, _-, ~-.. li"' ._,. t: , , , , , ~-
(a) More trains .. .. 23.11 28.95 29.66 ·, ·., 16 . .67 · 36.75 34.34 41.19 
(b) Cleaner trains .,- r •. , ·. 111.311 6.<t7 ,·- 8.47 11.-11 11.45 5.22 5.09 
(c) Faster trains ,._. .. 21;341 19.62 16.95 16.67 12.05 20.84) 15.59 
(d) Air-conditioned trains .. < ',.. 14..6~ 3.6i 6.78 22.22 15.66 0.74 0.71 
(e) Punctual trains . > . ... 30.4~ 4l.ll· "38.14 33.33 24.10 38.86 37.42 

I----~1-----I~~--!-----J------•-----I~~--
24U 118 l 18 1 166 Total .,. .,I ' l6t4 . 2969 2706 

------1------l------l-----
.lj.02. Amenities ia T~lns~ ~-;- --- -- 1 J- -;~ - .~1 -

·y~ ~~E~~~~;rth~ -.~:~~~ ; ~::~--~, ~-~:~f ~:1:' ·1t:~~ r · ·11J! 11:!~ I.· ~H~! · :t* 
(i) More l:watories · . • •• . l:22 1.20 : · 0.84 . . . 0.60 , , 1.41 2.22 

· (})Cleaner Lavatories .• ·_ ,.. t 25,_01>' lS.87 16.81 lLJI 26.01 1 5.88 7.68 
__ (}<)More I;lns and.Liehts _ . --· -· -- 0.6L 2.24 -~ 2.!12 33.33 0.60 : 2.48 1 4.11 

(/) Moresleepercoa~hes .• · ,, _,......,2~~~·~6l~l-~2~3_._o3~1~6.81 .. 27.11 40.6~ [_ 25.62_ 

Total - - .. - - -. ~~~ ,._-:-1-. -164 - 2414 fl19- r~--18-i---1-66-l---27_0_2 ! 2970 

13-.0>. At stations- · ; ... -, q : · -- .,. 
1 

\. • .. ' ! 
, (m) Easy availability of tickets , .... 29,63 23.13 "·34.45 38.89 26.51 32.86~-- 45.52 
'(n) Easy-avai~bil~ttimetable. · •. .--~' 0.62 0.58 1 1.68. .. 0.60. 0.81 0.61 

(o) Bettorfu d•c esssystem . .., 3,09 4.82 1 5.04 · 5.56 3.01 , 3.52 s.OI 
.~P~ ~etterRo~. /W "t" R -~-· - ~-2~ -N~!. -1~·.40~ I- .. 27.71 31.46 1 23.25 

JJ Pr~~io~11

~f
0

~ed.t{~~~ Q~m~--- ":._:_ 
1

1
s
9

._'s
1

1
6
5
. _ .3.16 -·· · · ::·

22 ~:~ 1 ~:l~) ' •g:j~ 
(s) More courteous service 11--,-,~-l•,_,.,.,2_o_.4_3_1_....,.1..,9,:,.3_3_t-....,,;.3:.,3-:,:3~3 32.53 1 . n_.o_z_ 1 _~1_4_.4_3 

Total . • - • • - - . . 162 . .' ,. 2408 I .. 119 ' 18 r ' 166 ~702 I 29~ 
13'. 04 For a passenger travelline In " Clalls .ouly,. . . ,. , 

1

. I, 
what does he prefer- , · , . : c . ... 

(a) II Class 2-Tier sleeper 
: : (b) II Class 3-Tier sleeper 

Total :' 

. • I , ' " 
, • l 'I'' '' ·._ r- ·.· 

. ~ 

:: · l.,.' _:_: _,~- :: ~H~ ~t~~ 
•. '~-- ~.. ll~-.-.-+~-2-75-1-l--..-2.:_9_11_ 

. I 

1.0 



Description 

- Nature of Accommodation 

(a} Reserved .. 
(b) Un-reserved 

Total . . 

Possenger Profile Age-

(a} Below 12 · · 
(b)l2to18 .. 
(c) Over 18 upto 25 
(d) over 25 upto 40 ' (e) Over 40 upto 60 

(/) Over 60 . . 
Total . . 

Sex-

(a) Male . . 
(b) Female . . 

Total . . 

STATEMENT A-5 

NON.SUBURBAN PASSENGER PROFILE SURVEY 

(LONG DISTANCE TRAINS) 

Distribution of Passenger by Train wise 

First A.C.C. First Class A. c. Clasa Chair Sleeper 
Car 

. . .. 100.00 28.58 20.00 100.00 71.42 80.00 

. . . . .. . . 

. . .. 3 1193 5 1 

. . .. . . 0.08 .. .. 1.51 . . .. .. .. 
6.04 100.00 

. . .. 
66.67 38.64 80.00 .. . . .. 
33.33 50.38 20.00 . . .. .. 

3.35 .. . . . . . . . . 
. . .. 3 1193 5 I 

100.00 91.95 100.00 100.00 .. .. 
8.05 .. .. .. .. . . 

. . .. 3 1193 5 I 

Educational Qualifications Completed- - -

0.92 . . .. .. (a) ntiterate .. .. 
8.13 

.. 
.. (b) Non-Matriculate . . .. 

33.33 35.46 :io.oo (c) Matriculate/SSC/HSC .. .. 
66.67 40.70 60.00 100.00 .. (d) Graduate • · .. 

14.75 20.00 .. (e) Post Graduate and above . . .. 
I 1193 5 I Total .. . . .. 

Employment Senlce-

80.00 100.00 100.00 - 65.97 -(a} Government Servi~ .. .. 
7.30 .. (b) Public Sector SerYice . . .. .. 

10.14 20.00 .. (c) Private Service . . .. .. 
2.75 . . .. (d) Teacher/Professor .. .. 
3.22 

. . 
.. .. (•} Student .. .. 

5.31 
.. .. 

. . .. (f) Housewife .. .. 
4.27 

.. 
.. . . .. .. 

0.38 
(g) Retired . . .. ' .. .. (h) Unemployed . . .. 

0.66 
.. 

. . .. (i} Others ... .. .. .. 
-

1055 5 I 3 Total .. . . .. 

Self-employed-

35.51 50.00 .. .. (a) Trader/Hawker .. 
15.22 .. .. 

50.00 .. (h) Industrialist .. 
7.25 .. 

.. 
.. (c) Farmer .. .. ; .. .. 

5.07 .. .. (d) Engineer/Architect .. " .. 
13. 04 .. .. (e) Doctor 

" " 9. 42 " .. .. .. 
(/)Lawyer .. .. 

5.80 .. .. .. (g) Consultant .. .. .. 
4. 35 ... .. .. (h) Social/Political worker 

" " 4.35 .. .. .. (I) Others .. - ...... .. .. 
138 .. 2 .. Total .. .. .. 

81 

A.C. 
Chair Second S('ccnd 
Car Sleeper Sill ing 

-
. . 97.28 1.67 

2.72 98.33 . . 
.. 367 4064 

. . 0.27 0.49 
1.91 3.52 . . 

14.99 17.62 .. 
47.14 42.81 ... 
32.97 29.80 .. 
2.72 5.76 .. 

.. 367 4064 

88.01 83.39 .. 
11.99 16.61 . . 

.. 367 4064 

.. - 3.81 15.92 
23.71 30.46 . . . . 29.70 31.64 .. 29.97 17.45 
12.81 4.53 . . 

.. 367 4064 

30.64 31.14 .. 
7.23 5.05 .. 

25.11 17.63 . . 
4.68 11.16 . . 

. . 9.36 9.95 
10.64 12.54 . . 
4.68 5.01 .. 
3.40 4.04 . . 

.. 4.26 3.48 

.. 235 2473 

62.88 35.83 .. 3.79 3.96 .. 10.61 42.80 .. 2.27 1.01 .. 3.79 2.33 .. 3.03 4.02 .. I . 52 0.13 .. 3 . 03 1.95 
.. 9 . 09 7.98 

. . 132 I 591 



-------~----;---;;---~---~~-~ ~---
Description A.C.C. First First ! 2-Tier A.C. / Second Second"" 

Class Class A.C. Chair I Class Class 
Chair Sleeper Car Sleeper Sitting 

Car 

-------------l----l---:-,.-l--:---l---1---;---~---
. If Government Servant State Class/Gr....- 1- ·- ·· ! · I - - ·· ·· · · -· --

(a) Class I/Group A 
(b) Class II.'Group B 
(c) Class Ill/Group C 
(d) Class IV /Group D 

Total 

Income In Dtootll (Is Rupees)­

( a) Nil 
(b) Below 250 
(c) 251 to 500 
(d) 501 to 1000 
(e) 1001 to 2000 

(/) Above 2000 

Total 

Travel Habits-The P&S!ienger Travels-

. (a) Daily 
(b) Weekly 

.. 
(c) Once a month .. 
(d) Once in three months 
(e) Once in six months 

(f) Once in a year 
(g) Oncein several years 

Total 

Object of this .Journey­

( a) Business/Diity 
(b) Vacation .. 
(c) Religious/Pilgrimage 
(d) Family work (Marriage, death, meeting 

relauves etc.) 
(e) Educational, Seminar, Conference 
(f) Others 

Total 

. ' 

I• 

How DIBoy persons travelling together ·, 

(a) Self only . . . . 
(b) Self with one family Member 
(c) Self with two family Members 
(d) Self with thrce or more family Member~· 

Tota( 

Distance travelling-

(a) 0-25 Kms. 
(b) 26-40Kms. 
(c) 41-80 Ktns. 
(d) 81-160 Kms ... 
(e) 161'-250 Kms ... 
(f) 251-500 Kms. 
(g) 501-1000 Kms ... 

· (It) Above 1000 Kms. 
' ' . 

Total .. 

.. 

.. I 12.36 2255.·0000 100.00 . . I 13.89 2.47 
17.10 .. ' 13.89 8.44 

100.00 I 70.26 I 50.00 . . 68.06 I 68.05 
.. 

I 
I 

I 
. ! 

. . 

.. 

.. 
33.33 
66.67 
.. ' I 

3 

33.33 I 
33.33 
33.33 

o.29 L .. I .. . 

--r 
696 41 I 

I 
8.13 I .. .. 
0.42 
3. 771 :: :: 

51.47 60.00 1 •• 

"·"' ~ •oo.oo I 9.81 I 20.00 . . 1 

1193 5 1 
' 

j . 
I 

16.01 ! 

16.43 4o.oo . . I 
22.38 20.00 I 
21.37 100.00 
!4.25 40.00 .. I 
7.8s I 
4_68 I 

' .. 
.. 

.. 

.. 
I .. 

.. 

.. 
.. 

.. 
I 

I 

4.17 

72 

13.62 
4.63 

25.34 
32.15 
20.44 

3 81 

367 

1 21.04 

l--:w64-
l -I . 

15.90 
18.33 
37.25 
22.79 
4.77 
0.96 

4064 

2.451 
13.0H 
32.70 
17.44 
15.53 
14.99 
3.81 

3.35 
~3.33 
27.95 
18.48 
14.54 
10.41 
1.94 

1-~---1-------·l-------l------!1-----l------
3 1193 5 I 367 4064 

1-----1-~-- --... ----1---1---1---

I 
~~-00 I 

I 

l 
3 I 

100.00 

3 

l 59.18 60.00 I 33.51 24.80 
6.37 I I 

. 7.63 6.59 
5.20 20.00 7.90 9.01 

22.72 ~ 2o.oo uio. 00 I 41.69 49.38 
' ' I 

3.02 i I 
I 4.o9 I 2.49 I 

3.521 . • 1 5. 18 I 7.73 
I ----1---. 

1193 I 5 I I 367 4064 

I 
:.......--

I 

I 
78.96 80.00 .. 1 66.21 I 70.30 
10
4

._
4
9
4
8 20.00 10:0:.00 I 20.16 . 15.55 

9041' 8.17 

5.62 I ~--- 4:09~~~~-
1193 i 5 ! 1 ~---, 367 I 4064 

1---J---,---, I 1----
1 I ! ' ' 

I 
~~-331 4.® i 

6.2o I 
~~ .331 

13.66 
18.02 i 
14.25 

33.33 19.03 ' ... ; 14.59 • 

I I 9.56 

. 31·-I - 1193 -

82 

I 
I 
I 

20.00 i 

io.oo j 
60.00' 

1100.!'0 

5 
I 
- - .. 

l. 
I 
I 

i 

1.09\ 6.18 
0 54 11.66 
2.n 20.10 
8.451 28.86 

12.53 15.21 
37.60 12.70 
23.71 3.54 ,. 

I 
___ ,_· ___ I3_._3_s _

1
.._1_: _ _?_5_ 

I 367 4064 
i; 



Description 
·I 

-;.;.lion of Travel-

( a) Upto I ,'2 hour .. 
(b) More tilon 1/2 hour upto 1 hour 
(c) More t:1an I hour upto 2 hours 
(d) More t:mn 2 hours upto 3 hours 
(e) More than 3 hours upto 8 hours 
(f) More than 8 hours upto 12 hours 
(g) More timn 12 hours upto 24 hours 
(h) More than 24 houls 

Total 

.. Fare paid per ~erson in Rupees­

( a) Nil (Free PaS<) .. 
(b) 0- 10.00 .. 
(c) 10.01- 25.00 .. 
(d) 25.01- 50.00 
(c) 50.01- 75.00 
(f) 75.01-100.00 
(g) 100.01-200.00 
(h) 200.01-300.00 
(i) 300.01-500.00 
Ul Above 500 

Total .. . . .. 
Is the Passenger Travelling on-

(a) Payment of Full Fare . . .. 
(b) Payme1t of Concessional fare 

(i) Pill Concession . . - .. 
(ii) Circular Ticket . . .. 
(iii) Student Concession . . .. 
(iv) P.T.O.-Railwaymen . . .. 
(v) Other Concessions . . .. 

(c) Free Pass-Privilege Railwaymen .. 
(d) Free Pass-Duty-Railwaymen .. 
(e) Free Pass-Non-Railwaymen .. 

Total .. .. .. 
If not on Free Pass, who is paying fare-

(a) Self .. .. .. 
(b) Employer .. .. .. 
(c) Client .. .. 
(d) Leave Travel Concession .. .. 
(e) Defence (Armed Forces) .. .. 
(f) Others .. .. .. 

Total .. .. .. 

7. Why did lle tra\el by Rail & not by bus-.-

- .(a) No bus service. exists .. - .. 
(b) No room available in Bus 
(c) Railway is more comfortabl~·and bette~. 
(d) Railway is cheaper .. .. 
(e) Railway is fnste.r . . . . 
(f) Railway is safer . . . . 
(g) Train's starting or destination timings are 

more suitable. 
(h) Can carry more luggage . . . . 
(i) Travelling on Concession/Pass, PTO etc. 

Total ---- -.. .. .. 

A.c.c.· 

1 

First First A. C. I 
A.C. I Class I Second Second Class Sleeper I Chair Class Class Chair 

I Car Sleeper Sitting Car 
I -I ---

33.33 109 2.46 
0.27 8.14 
I. 36 13.93 
3.00 11.15 

12.53 3S.53 
37 .~0 9.72 

66.67 

'' .. I 23.71 6.87 

l---
3
-il_ ---,...-1----1---1~---;:~ :~ 

" " I .. 'l "·" . . I • .,r-:-: 

I 
' ! 

I 

66.67 

3 

66.67 

.. 
I .. 

.. .. 

.. 

.. 
I 

:ij.331 

3 . 

0.1 ~3.9K 77.26 
1.09 20.00 40.<>0' 12.82 
0.34 20.00 23.43 . 2.81 
~:~~ ' 40.00 5.45 0.81 

0.54 0.20 
18.36 100.00 0.82 0.25 
25.40 0.05 

5.53 

1193 i s I 

I 
I 

46.35 80.00 .. l 0.17 .. . . 
1.09 .. .. 
0.34 . . .. 
0.08 .. 
2.68 .. 100.00 

18.36 20.00 .. 
25.40 .. .. 
5.23 .. .. 

1193 s 1 

:: I 
~ .. ' 

I .. 
.. 
.. 
.. .. 
.. 
.. 
.. .. 
. . 

'o.21 1 

367 

94.82 

0.27 
0.27 
. . 
.. 
3.27 
1.63 
0.27 

367 

4064 

92.00 

. 0.20 
0.25 
0.71 
0.32 
1.21 

3.10 
1.70 
0.52 

4064 -
100 36.64 25.00 .. .. 87.71 82.14 

41.25 75.00 .. .. 6.86 5.94 .. 
2.20 0.57 0.94 .. .. .. .. 
1.26 0.29 0.34 .. .. .. .. 

.. 13.84 .. 100 .. 0.57 1.25 

.. 4.72 .. .. .. 4.00 9.40 

I 636 4 I .. 350 3840 

-· .. 5.56 .. .. .. 8.74 12.58 
1.09 3.88 0.84 .. 

33.33 37.35 40.00 100.00 .. 65.30 41.43 
0.67 .. .. 9.84 19.93 .. .. 

1.91 2.45 1.52 .. .. .. .. 
4.92 3.09 1.60 .. .. 

I 3.55 6.65 
.. 

3.96 40.00 .. .. .. 
0.55 3.51 33.33 ! 1.52 .. .. 
4.10 6.48 33.33 46.96 20.00 .. .. 

3 1186 5 1 .. 366 4045 

. 
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Description 

-8. (a) Did the passenger travel by Rail much less 
frequently about 10 years ago ? 
(i) Yes .. . . . . 

(ii) No . . . . .. 
Total .. .. 00 

(b) Change in which factor is responsible for lt-1 

(I) Age 
~i! Job (ml Fare 
(iv) Income 

0. 

0. 

(v) Rail travel facilities 

. . . . 
0. .. 

A.C.C. 

33.33 
66.67 

3 

0 • 

33.33 

33:33 
33.33 

I 

First First A.C. 
Class Class Sleeper 

Chait 
1 Car 

' --------1 

61.60 I 60.00 100.00 I 
38.40 40.00 . 0 

1190 

11.78 
63.36 
0.77 
7.00 

17.08 

5 I 

. . 
40.00 

20.00 I 
40.00 

I I 

100.00 
. . I 

A.C. 
Chair 
Car 

I 
.. 
• 0 

.. 
I 

.. 

.. 

Second I Second 
Class 

Sleeper 
1 Class 

Sitting 

65.831 
34.97 

366 i 
I 

21.871 
42.27 . 
2.92 

10.20 
22.74 

---
70.40 
29.60 

4054 

24.20 
38.87 
2.20 

15.67 
19.06 

1---1---·1--1---:------1·--
• 0 I 3 1171 5 1 ___ 1 I Total 

9.01 H a passenger is !ravening by a class other than ll Class, 
why is be doing so ? (Not to be anslVered if passenger is trave!Ung 
in Second Class).-

(a) Find it more comfortable and usually 

I 
33.33 I 21.11 I 

travels in this class. 

I (b) Finds it easy to secure aocommodation .. 6.79 
(c) Finds it safer l 3.02 

. (d) Can afford this class 33.33 t 5.53 
(e) Entitled to this class and someone else 

! 
33.33 61.11 

paying. 

I 
(f) Did not get aocommodation in lower 1.68 

class. 
(g) Did not get aocommodation in higher class' 

3 I 
0.17 

Total 1193 

9. 02 For a passenger other than ll Class, if tbe fare is increased as follows, 
will he still travel in Ibis class ? (Not to be answered by passengers 
travelling in Second Class).-

(a) No, he will not travel in this class 
(b) Yes, upto Rs. 5/-
(c) Yes, upto Rs. 10/· 
(d) Yes, upto Rs. 20/-
(e) Yes, upto Rs. 40/-
(f) Yes, up to Rs. 50/-
(g) Not affected by increasee 

Total 

66.33 .. 
.. 
.. 
. . 

I .. 
33.33 

4045 

13.751 5.78 
3.35 
1.01 

I .. 0.08 
0.59 

' 
75.44 

1193 I 
I 

9. 03 For a passenger travelling in I Class; which one of tbe following does 
be prefer (To be answered only by First Class passengers)-

40.00 I 100.00 ! 

20.00 1 
20.00 

I 

20.00: . ' . . , .. 

I 
5 I I 

20.00 I 
.. 00 I . . 
• 0 • 0 . . 
. . 100.00 . . 
. . .. • 0 

.. . . . . 
80.00 . . . . 

5 1 .. 

(a) 2-Tier A.C. Sleeper 
(h) I Class Chair Car 
(c) I Class Ordinary 

26.07 40.00 I 100.00 I 

343 

. . 

. . 

.. 

. . 
I . . 

. . 

. . 

10.65 

1

, 

63.29 6o.oo 1 

11931====5='====== ------
Total 

.. I 
I 

'----, 

10.01 Ha l""'seog':"" is travelling in a Super Fast, Mail/Express Train· 
why •• be domK so ? ' 

' 
(a) Saves time 
(b) More comfortable 

. • I 

I .. .. . . . . .. (c) Reservation is easy .. . . • 0 .. .. .. .. . . I (d) Gets convenient connection . . . . 

I 
. . . . .. .. . . I . . .. . . 

Total ' I 
.. . . . . .. 

I I 
. . 00 . . . . .. 

I 

84 

3962 
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I 
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Description A.c.c. J First I First 

I Class I Cia•• A.C. Second 
~ Chair Class 

A.C. 
Sleeper 

-----------1---,--1-.5~ .. - --·----'----

I S:cond 
Clas., 
Sitting 

I 
Chair Car Sleeper 

1 -,----
10 02. If the train Is further speeded up, how' 

· much more is be willing to pay ? 

(a) Nil 
(b) Rs. 5/­
(c) Rs. 10/­
(d) Rs. 20/­
(e) Rs. 40/-
(f) Rs. 50/- .. 
(g) Not affected by increase 

Total 

50.00 

1

. 16.00 
50.00 10.59 50.00 

~ ~~~--·-· ---:--1-1 __ :_::_:_1------66.35 50.00 

.. 

.. 

.. 

.. 
I ! .. 

. " 

; .. 
I .. 1 2 425 21 

1-1 1. In the last several years, Rnllway have I 
I .. ---. 

become steadily­
(a) Faster 
(h) More punctual 
(c) Cleaner 
(d) Cheaper 

100.00 60.371' 
13.77 
1.60 
1.34 I 
6.471 

16.46 

60.00; 
20.00. 

20.00 

100.00 

! 
(e) Safer .. 
_(f) None of theabov~ 

Total 
___ 3_1 __ 1_19_1 1====-5-1:====-~ ' 

I 

12. If Reservation bas been obtained for Ibis journey, which difficulty of the 
following, if encountered in obtaining accommodation/ reservation. 
Was this most troublesome ? 

(a) Name not on Reservation Chart .. 1.17 1 
(b) Some one else occupying the Seat/Berth 1.47 
(c) Attendant/Conductor/TIE not available 5.87 1 

to help. 
(d) Reservation Chart illegible .. .. ' 4.991 
(e) Coaches reduced; so reservation cancelled 33.33 I 0.29 
(f) Extra money demanded/paid 3.23 
(g) No difficulty 

' 66.671 82.991 
I 

Total 31 341 

13. Which improvement does a passenger consider 
! the most important- I 

13.01. About Trains--

30.931 (a) More trains 66.67 
(b) Cleaner trains .. 4.s3 I 
(c) Faster trains 20.45 
(d) Air-conditioned trains 33.33 3.27 I 
(e) Punctual trains .. I 40.82 

Total 3 1193 

13 .02. Amenities in trains-

(f) Cold water facilities 66.67 39.31 ! 
(g) Library facilities 33.33 16.51 ' 
(h) Cnshioned Seats/Berths 5.70 
(I) More Lavatories o.1s I 
(j) Cleaner Lavatories 12.91 

6.041 (k) More fans and lights ' 

I .. 
(I) More sleeper coaches 18.78 

I 

I Total 3 1193 1 

as 

I 
100.00 100.001 

I I 

I 
' 
' 
I 

40.00: 

I ~0.00 I 
4o.oo I 1oo.oo I 

I 
s ' I I I 

I 
20.00 
40.00 

20.00 
20.00 1 I 

100.00 I .. 

s I I I 

.. 

.. 

.. 

.. 

.. 

.. 

.. I 
I 

37.24 65.82 
35.86 19.86 
8.28 0.92 
1.38 .. .. 
1.38 0.12 

15.86 13.28 

145 866 

53.~0 40.45 
13.19 12.36 
4.12 3.23 
4.12 10.32 

10.71 9.87 
14.56 23.77 

364 4052 

3.36 
1.96 4.41 
2.80 

4.20' 1.47 
1.96 1.47 
3.64 1.47 
2.93 91.18 

357 ! 68 

37.16 45.59 
3.55 5.37 

21.31 12.52 
0.27 0.32 

37.70 ' 36.20 

I 
366 I 4058 

21.86 31.65 
10.38 5. 54 
16.12 18.65 
1.37 . 2.27 
6.83 ' 12.02 
1.09 14.63 

42.35 15.25 

366 : 
I 

4060 



Description 

13.03, At stations-

(m) Easy availability of tickets .. 
(n) Easy availability of time tables 
(o) Better public address system 
(p) Better food . . . . 
(q) More retiringjWaiting rooms 
(r) Provision of Bed Rolls .. 
(.<) More courteous service .. 

Total 

13. 04. For a passenger travelling in II Class only, 
what does he perfer ? 

(a) l1 Class 2-tier sleeper 
(b) II Class 3-tier sleeper 

Total 

A.C.C. 

33.33 

33.33 
33.33 

3 

First 
Class 

15.00 
8.75 
6.79 

34.62 
22.05 
2.01 

18.78 

j First 
1 Class 

Chair 
Car 

I 
I 

I 
2o.oo I 
20.00 

20.00 

40.00 
I 

2-Tier I 
A.C. I 

Sleeper 

I 

100.00 

A.C. 
Chair 
Car 

Second I 
Class 

Sleeper 

28.88 't 3.27 
6.54 

)
. 34.06 

11.44 
1 1.63 

14.17 

-
Second 
Class 
Sitting 

47.63 
0.94 
6.23 

21.00 
10.52 
0.39 

13.28 

1

--1--l--·1--1 
1193 5 I I . . 367 4058 

-----~ ----·1,------1----1-----

. . . . . . 65.67 
~5.33 
64.67 

1

. . . . . 1 . . 34.33 

1----1----.,----[1---1--1--'-----. . . . . . . . . . 367 4()(i4 

--o--



STATEMENC -A~ 

~ON-SUBURBAN PASSENGER PROFILE SURVEY 

(LONG DISTANCE TRAINS) 

Description 

Distribution of Passengers by Professionwise 

(Employment Service) 

; Govt. ll'ublic I Pri\;ate ', T oacher: Stud- i House- I Retired' Uo. Other I Toto I 

I 
Servtce . sect~lr ; Service Profe-

1 

'. ena 1 wife . empiQoo; 
·------------.· ; Service l ssor _I [ I yed i I 

-TraveiHahit- [ · ' I :-,---
(a) Daily 

-~-l I I ' 

~~:~f ~~-f~ \,~-~~' ~~:~j ,f:~~ I 06 0.20 I 0.79; 1.48: 4.27 (b) Weekly .. 
(c) Once a month .. 2J 20 27.05 I 2, 2. 3.82 7.1J .15.50 o 1~.70 

· ; · 8.06 27.80 22.21 11.44 12.47 128.06 12M. 1M 1 ll. 70 (d) Once in three months 
(e) Once in six months 
(f) Once in a year .. 
(g) Once in several years. 

22.07 21.94 16.98 21.19 25.40 22.58 16.50 [19.3711~.82 20.86 
'· 18.99 17.23 16.18 21.73 120.35 31.96

1 
28 37 17 00 16 >4120 0-1 

, 14.76 . 16 .. 83 14.45 ! 12.01 /13.03 26.29 30:3s :1s 02 
1
12:ia ; 16:2~ 

Total 
.. -~~~~-~~:..._!.75 ~ 5.67 8.25 ,12.65 I 7.01 I 3.14 

-~1 998 !_!138 741 I 752 970 497\253j21iTili753 

I 
1- ----

! I , 
43.19! s1.1o 47.85 9.1s I 0.93 0.41 3.22 1 2.37 131.37 n.s9 
13.28 12.02 7.53 13.90137.10 3.20 1.61 •0.79,2.21 11.71 
4.81 3.81 . 4.82 l-.83 1.86 15.57 28.9717.91 19.93 6.92 

33.49' 25.95 34.52 50.34 36.17 76.91 56.14 46.64 31.37 39.56 

Object of Journey-

(a) Business/Duty . . . . 
(b) Vacation . . . ... 
(c) Religious/Pilgrimage . -. 
(d) Family work . . . . 
(e) EducationaljSeminar/Confere· 

nee. 
(f) Others 

1.861 3.~1 1.45 19.30 .17.55 I 0.41 I 2.21 I·· 74[ 3.32 ' 4.25 

I -2..:~~ 3.3J 3.84 ~=-..:::, 3.51 7 85 :~:~: 4,98 

4133 I 998 1 2138 . 741 752 970 497 
1
_:_:: • .1.__:::_1~~ 

V.ho Is paying- I · I I I i I \ 
(a) Self 50.48 39.88 I 57.78 86.28 46.14

1 
61.43 93.21 49.38 185.82. 57.46 

(b) Employer 29.75 53.78 40.~0 i' 9.51 0.58 
1 

0.26 .. 1 5.60 25.49 
(c) Client .. ().07 0.60 0.38 . 0.41 0.15 0.90 0.26 0.82 0.37 0.35 
(d) Leave travel Concession 2.25 5.141 0.24 0.27 0.44 0.56 0.52 0.82 0.37 1.47 
(e) Defence Armed Forces 16.02 1 .. 0.27 0.58 2.13 0.26 0.82 .. 5.22 
(f) Others 1.43 0.60 0.71 3.26 52.11 34.98 I 5.48 

1
48.15 7.84 10.01 

Total .. I 2803~-993 2127l 736 ~-687\-s92i 383 I_ 243 :~~ 9132 

(a) Did the Pa,enger Travel by rail l I I I f _ . I · : --- il · I -
frequently about 1'0 years back 1 -- · -- ·- I 

I 3 I 65.591'78.16 70.70' 36.42 ·73.811 '70.74 I 67.10 (i) Yes .. .. I 67.37 \ 68.30 66.9 I 
90 (ii) No ... 32.63 31.70 33.07 I 34.41 21.84 29.30 63.58 ]26.19,29.26 

1

_3_2_. _ 

Total \_~1-997 -2m 741 1 751 996 4971 2s2 . 210 1o731 

(b) Change in which factor was 
responsible for it­

(i) Age 
(ii) Job 

(iii) Faro 
(iv) Income .. 
(v) Rail travel facilities 

Total 

If a passenger is travelling by other 
than II class, Why he is doing so ? 

(a) Finds it comfortable ... 
(b) Finds it easy to secure accommd' 
(c) Find it safer .. 
(d) Can afl'ord this cl~~s .. 
(e) Entitled to this class .. 
(f) Did not get accommodahon 

in lower class. 
(g) Did not get accommodation in 

upper class. 

Total .. .. 

i I I I 

10.36 11.45 15.37; 17.56 75.831
1 

46.52 32.40141500.8611 2205.2391 4291.9182 
31 53.78 45.79 5.11 6.42 33. I . . · 6

7·
39 64

· 00 2.25 1.93 2.46 2.10 1.63 3.45 1.73 
uo 1.~4 ~ 1 ~: 59 1s 03 1 38 \ 10 91 14.29 18.29 17.62 9.07 
tU~ I ~~:7~ 16.25 19:3815:751 33:6~-~~~~~-

-4-0-14+-9-6-1 ~.:--204-9 ··.-_1_1_2 1 724 ' 935 1 476 i 246 ~~~~~ 
---1---1 I • ------~--: 

I 
I I I 

16.74 ., 
3 78 
2. s1 I 
2.67 

20.45 34.03 I 41 22 36 51 1 41.581 34.53 118.75 /32.73, 23.92~ 
5.95 8.66 15:541 i:~!l 1~·:i ~-~ \]~-~~ [2 ~ ~~' t30 
2.23 ' 2.69 4.73 

6.47 12:so 14.55 , 4.26 10.14 12.70 ; 5.94 I 2.79 I 5.22 
46:04 i18. 75 120.00 1 59. 66 44.63 25.00 :30.161 27.721 73.27 i 65.431 

2.1o I 3.17 4.46 1.44 112.50 5.45 i 1.8~ 0.71 1.49 4.03 

1.671 0. 75 . 0.681~: o.99 1 .. .. I .. I 0.64 0.25 
I I I . 

139 t16i5s ,-m, ------~--- 148 I 126 202 i 1983 ' 538 . 670 
I 

I 
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Description Govt. Public I Private Teacher/ Stud- I House Re- Un- Other I 
Service sector 1 servioe Profe- ent wife tired emplo- 1 Total 

service ssor yed I I I --
I 

I -~ 

If a Passenger Is travelling In Super Fast I Mall/Express train, why Is be doing so? 

(a) Save time . . ... . 76.71 75.74 ' 74.851 71.06 75.78 51.51 63.41 58.87 64.29 72.93 
(b) More comfortable .. 16.88 18.61 19.22 24.00 20.00 35.06 131.23 36.88 : 29.17 21.08 
(c) Re<ervation is easy .. 2.28 2.82 2.48 ' I. 18 1.78 3.11 2.84 2.13 3.57 2.41 
(d) Gets convenient connection .. 4.13 2.82 3.45 3.76 2.44 4.32 2.52 2.13 2.98 3.58 

---
450 579 317 168 I -Total .. .. 2589 779 15.35 425 141 6983 -- -

H the train is further speeded up, how I 
much more he is willing to pay-

(a) Nil .. .. 24.35 21.75 39.96 55.01 68.09 165.47 56.32 85.64 1 61.32 I 39.38 
(b) Rs. 5/- .. .. 12.94 19.59 19.41 26.33 14.01 15.47 13.16 3.87 . 14.62 15.97 
(c) Rs. 10/- .. .. 3.26 I 7.33 6.95 4.91 3.50 4.53 0.84 1.66 7.08 4.68 
(d) Rs. 20/- .. - .. 1.30 2.64 I 3.26 1.18 0.58 1.09 ~:53 I .. 1.89 I. 73 
(e) Rs. 40/- .. .. 0.13 0.36 0.30 .. .. .. .. O.IS 
(f) Rs. 50/- .. .. 0.33 o.48 1 0.73 0.20 .. 0.31 0.53 .. 0.39 
(g) Not affected by increase .. 57.68 47.84. 29.38 12.38 113.81 13.13 27.63 8.64 I 15.09: 37.10 

I I --
30061 8321 

--
Total .. .. 1654 509 514 64o I 380 161 I 212 7928 

! 
1- I 1-

If reservation has been obtained for this 
I 

! I 

jonmey which difficulty or the following I 

encountered-
(a) Name not on reservation chart 3.95 2.46 2.53 2.74 3.09 1.79'4.17 2.30 5.22 3.17 
(b) Someone else occupying the 1.80 2.60 3.10 2.40 4.81 1.53 3.70 5.75 2.99 2.55 

seat/berth. ' (c) Attendant/Conductor/TTE not 3.40 5.06 4.32 2.74 4.47 2.81 2.78 .. 2.24 3.70 
available. i 

(d) Reservation chart illegible 3.50 3.03 3.92 5.48 4.47 2.81 3.24 4.60 4.48 3.68 
(e) Coaches Reduced, so reserva• 

tion cancelled. 
1.65 I 1.16 0.65 2.05 1.72 1.79 0.93 4.60 2.24 1.43 

(f) Extra money demanded/paid 1.95 3.47 4.81 1.71 3.09 ' 2.05 1.39 8.05 3.73 2.98 
(g) No difficulty .. .. 83.73 82.23 80.671 82.88 78.35 87.21 83.80 74.11 79.10 ' 82.49 

- _I_ I ----- -
Total .. .. 1998 i 692 12261 292 291 ! 

I 391 216 87 I 134 5327 

88 



Description 

--.-----·--- STA1'BME"N+-.<.4 - -· 
'" )'10)'1-SUB,URBAN PASSENGER PROFILE SURVEY 

•. (LONG DISTANCE TRAINS) ,, 
Distribution of Passengers by Profession 

(Self-Employed) 

· · Trader-~lndus- I Farmer 

1 
hftgon- Doc 

Hawker tria- eerf lor ' Lawyo:rl Lonsul-1 So.;oal/ 
list A h' I lant I Pohh· 

OU..:< lolal-

. ' . . I II :, t~t'" I cal 
•. --~--~~--~~~~--l-----l-----1~~-~~-7'~-:-~---;~.--~-i-----!-w:o:r:ker~l---~ 

. . ' 'I • ' ., I • I ...,....__ 
(o) Did fhe Pass. travel by rail less '" ,., ' . .' ' ~ ,' • I ' 
1 frequentlY. about·lO years agol? '' ' , " , 
· · (i) Yes"> . . ·• . • 66:Jo 62.34 ~-~s ;1.79 L ·69.41Z 6s.:8o j 56.10 
:· (ii) No•: .. _ .. ~~-~~ 35.6511 28.:!1 ~.58 34}0 ~~ 

T<~tal:- - - .--:- , · ""' -:-}218-· · 47&j IB~>-1- . _m : 206- m I 4l 

70.54 70.5¥ 65.95 
29.46 '29.41· 34.05 

• I • ~--- ~ J ·' 1 
®Change. in which fa<;!!!!:..l!'!'.L_~-j- ___ ~ -~ _I --~~----!,--

responstble for It- -·--- ·---f.- --· - ..... -1--

(i) Age .. .. 20.26 20.09 ; 27.68 8.11 17.00 J 7 42 2 SO 
(ii) Job .. .. 40.10 38.89 • 20.51 47.75 4t.oo 55.02 55·oo 

(iv) Income .. .. 21.90 18.38 23.87 27.03 16.00 16.59 25.00 
(v) Rail travel facilities . . 16.56 20.94 24.50 16.22 26.00 11:47 17.50 

374 112 4913 

·-· ... ---
20.18 24.31 21.08 
43.12 35.91 36.25 
2.75 I. 38 1.85 

10.09 20.72 21.29 
23.85 17.68 19.52 

(iii) Fare .. .. 1.17 1.7~ 3.45 0.90 , 3'49 · 

Total .• .. 2132 

1 

468 1102 j Ill I 200 229 4-o·l---:---l---

lf a Passenger Is travelling by other I 109 1 362 4753 --- .. -I than II Class Why he is doing so ? 

56

.

14 

~~ 
(a) Find it comfortable . . 41.03 .

1 (b) Find it easy to secure accom- 20.51 3.51 
modation. ., 

54.8\ 60.16 
10.70 9.76 

(c) Find it safer . . . . 2.56 3.51 
(d) Can afford this class . . 12.82 21.05 

8.29 4.47 
17.11 20.33 

(e) Entitled to this class .. 5.13 14.04 
(f) Did not get accommodation 17.95 I. 75 

0.80 1.63 

in lower class. 
(g) Dtd not get accommodallon m 

upper class. 

Total 

8.29 

374 

2.85 
I 

0.81 .. 

246 39 57 

I 

!fa Passenger is travelling in Superfast 
MaU/Express:train , why is he doing 

so-
(a) Save time .. 74.93 76.35 62.67 

32.49 
1.15 
3.69 

73.91 I 
(b) More comfortable .. 
(c) Reservation is easy .. 
(d) Gets convenient connection .. 

Total 

If the train is further speeded up, how 
much more he is willing to pay-

(a) Nil 
(b) Rs. 5/-
(c) Rs. 10/· 
(d) Rs. 20/-
(e) Rs. 40/- .. 
(f) Rs. 50/- .. 
(g) Not affected by increase 

Total 

!f Reservation has been obtained for this 
JOurney which difficulty of the following 
encountered-

(a) Name not on reservation chart 
(b) Someone else occupying the 

seat/berth. 
(c) Auendant/Conductor/TTE/not 

available to help. 
~d) Reservation chart illegible .. 
e) Coaches Reduced, so reserva-

!ton cancelled. 

1&.68 18.51 
2.76 2.83 
3.62 2.31 

434 1520 i-----;;-1 

------·1----

44.42 
31.39 ! 
11.62 
4.01 
0.12 
0.65 
7.79 ---. 
1~95 

' 

2.03 
I. 77 

3.27 

2.03 
0.88 

2s.oo 1 
25.73 
16.99 
9.22 
0.49 
2.18 

20.39 
I 

412 

1.20 
2.41 

4.52 

3.92 
2.41 

s. 12 

75.18 
16.37 

1.80 
0.72 

0.18 
5.76 

556 

3.45 
4.93 

2.96 

2.96 
1.48 

1.97 

20.65 
2.17 

I 3.26 

I 92 

! 
30.69 
17.82 
14.85 
5.94 
3.96 
1.98 

i 24.75 

101 

I 

1.33 
2.67 

4.00 

2.67/ 
' .. I 

45.45 60.00 54.56 
3.03 12.73 10.04 

6.06 5.45 6.29 
6.06 7.27 17.35 

39.39 3641 5.38 .. 9.09 5.78 

47.37 
I 

45.831 58.82 
11.84 8.33 5.88 

3.95 I 12.50 
26.32 13.89 I 17.65 
5.26 16.67 14.71 
3.95 2.78 2.94 

I. 32 .. I .. .. 1.82 0.41 

I-~--
76 12 I 34 33 55 986 -. 

73.29 66.23 86.67 77.78 70.74 72.71 
22.60 25.83 13.33 20.83 23.58 21.58 
2.05 3.971 .. I. 39 2. 18 2.45 
2.05 3.97 .. 3.49 3.26 -

151 i-30 -------146 72 229 3063 

I 
I 

25.90 28.32 24.24 45.24 54.44 45.53 
39.161 23.12 9.09 25.00 30.50 27.45 
15.66 10.98 7.14 4.63 10.20 
3.61 4.62 9.09 .. I 0.39 3.85 

0.581 0.39 0.29 
I. 81 1.16 I 12.12 1.19 0.95 

13.86 31.21 1 45.45 21.43 9.65 II. 73 -
331 

-
166 ' 173 84 259 3479 -

2. 731 0.921 3.33 3.33 2.01 2.05 
4.55 3.67 I .. 1.67 1.34 2.36 

2.73 3.67 10.00 3.33 4.03 3.59 

5.45 5.50 3.33 2.01 2. 77 
4.55 0.92 3.33 1.67 0.67 1.36 

2.73 1.83 3.33 4.70 5.18 
(f) Extra money demanded/paid 6.63 
(g) No difficulty . . . . 83.39 80,42 

Total 1132 332 

s. 33 I 
77.27 83.49 83.33 83.33 1 85.23 82.68 84.00 

1 --82.27 l 
75 ,. 110 109 30 I 60 I 149 2200 

203_li _ _.:..::.__,L _ _:__,_:_ _____ _ 
----------------~--~----189 



. ' 
Trader Indus- Farmer 

Description Hawker tria··· 
list·. · . : 

- - ~---· - - - .. - -- --·-.. .. 
I 

' 
Travel Habit- · I 

' I (a) Daily . . .. 2.43 1.67 0.61 . 
(h) Weekly . .. .. 28.61 21.50 12.99 ' 
(<) Once a month .. .. 30.95 40.29 27.22 
(d) Once in three months 16.82 16.70 18.79 

~ . ' (") Once in six months • · ' 10.66 10.!3 •15.10 
·(f) Once in a year - .. · "-' ... 8.01 8.56 li6.94 
(g) Once-in several· years .. 2.52 1.04 - 8.34 - - -- - Total - .. .. 

I 
2223 -- 479 1139 

Engi- Doctor Lawyer 
neer& 
Ardti· 
t«\ - - -

i ·' 

1.69 .. 1.72 
25.42 10.68 28.58 
33.90 29.13 37.93 
11.86 23.79 17.24 
Hi.IO 19.90 ' 8.62 
9.32 14.56 '4.74 

- 1.69 1.94 0.86 
~ 

118 206 . -232 

Consul- I Social{ 
tant jPolitical 

,worker 
I 

--·-· - I - -
I 

' 

2.38 2.65 
23.81 42.48 

-45.24 21.24 
14.29 15.04 
4.76 7.08 
7.14 6.19 
2.38 5.31 

42l!t3J 

Other 

--
' . 

2.67 
16.84 
20.59 
14.44 
18.98 
19.52 
6.95 

Total 

---
1.81 

22.8 8 
30-43 
17.21 
12.5 7 

0 
00 

II. I 4. 
3741 492 - 6 

·I ' 



' 
D. iptionesc 

', ;. ! . 
' 

> ,, 

' ( ,, c-,, 
' I 

Travel Habi~ " ' 

t. Daily .. 
2. Weekly .. 
3. Once a month 
4. Once in 3 month• 
s. Once in 6 months 
6. Once in a year .. 
7. Once in several years · 

' ~- I 

' Total .. 
' ' . ' 

' 
Distance- ' 

. 
]; 0-25 K.ms. .! ' 
2 26~Kms. .. 

- 3. 41-IOKms. ----· .. 
4. 81-160 Kms. 
s. 161-250 Kms ... 
6. 251-500 Kms ... 
7. 501-1000 Kms. 
8. Above--1000 Kms. 

Total .. 

Past Frequency-

1. Yes .. 
2. No .. 

Total .. 

WbyChange-

I. Age .. 
2. Job .. 
3. Fare .. 
4. lnoome 
s. Rail Travel Facilities 

Total .. 

Preference-

I. 2-Tier A.C. Sleeper 
2. I Class Chair Car 
3. I Class Ordinary 

Total .. 

Improvement-

I. More Trains 
2. C'leaner Trains ·. ·. 
3. Faster Trains 
4. Air-conditioned 'tiains 
5, Punctual trains .. 

Total .. 

---- ---- STATEMEN'f"A.-8 --' ,, 
~?N,-suo~~BAN PASSENG,ER PROFILE sURVEY 

(LONG DISTANCE TRAINS) 

Distribution of Passengers Age wise 

Below Over ' Over Over 
'. ' 12 12 to 18 to 25 to I 
•'' I years 18 years . 25 years 40 years 

' -,: ' 
.,, rl 

,~ I 

' -
'·' ,, 

-- - .. , -- . 7.32 . 5.31 2.71 3.16 .. .. 12.20 17.19 15.97 16.34 .. .. 19.51 24.69 24.42 26.32 .. .. 29.27 21.88 21.84 18.68 .. .. 17.07 16.25 18.29 18. 16 .. ' .. 14.63 '12.19 ·14.05 14.47 .. ,. .. .. . 2.50 ' -2.71 2.86 
'' .. .. ; 41 . 320 2285 7086 
) ~ . i 

'·I ,. 
l . I . ; . I 

. 

•• I ' .. '. 7.32 10.00 " . 2.98 1.85 
.. .. 12.20 10.94 4.90 3.63 ------ 14.63 . 11.56 . -- 9:41 - 1.~9 .. .. 
.. .. 12.20 22.81 15.62 13.76 
.. .. 24.39 17.50 12.65 12.52 
.. .. 14.63 13.75 20.39 20.39 
.. .. 4.88 6.56 16.41 18.71 
.. .. 9.76 6.18 17.64 21.15 

41 320 - 2285 7086 .. .. 

73.17 64.45 76.17 70.39 .. .. 
26.83 35.55 23.83 29.61 .. .. 

41 255 2279 7072 .. .. 

75.68 35.10 48.90 14.68 .. .. 
13.51 27.76 25.37 51.65 .. .. 1.69 .. .. 2.86 I. 71 
2.70 5.71 9.03 13.63 .. .. 

28.57 15.00 18.34 .. .. 8.11 

37 245 2227 6844 .. .. 

33.33 42.56 39.77 63.64 .. .. 
20.51 14.53 11.67 18.18 48.55 .. .. 
46.15 42.91 .. .. 18.18 

39 289 1833 .. .. II 

38.99 35.65 
40.00 39.69 5.21 .. .. 5.51 20.00 6.25 .. .. 
15.00 15.31 16.67 17.97 I .. .. 

0.94 1.62 2.02 
2.50 39.14 .. .. 

37.81 37.15 .. .. 22.50 

2280 7079 
40 320 i .. .. I 

91 

Over Over ,Total 
40 to 60 

60 years years 
,, 

4.54 0.56 3.~0 
16.32 7.77 H.90 
25.02 16.81 25.13 
20.21 17.94 19.71 
16.63 19.63 17.69 
J3.84 25.71 14.66 

.. '3_.44 11.58 3.41 
- -5239 708 15679 

.. ' 
I 

1.68 2.26 2.16 
3.61 4.94 4.04 

. 1.16 -7.06 . '·" 13.49 17.37 14.29 
14.30 13.42 13.30 
21.78 19.92 20.91 
11.51 16.38 17.92 
18.76 11.64 19.41 

5239 708 15679 

60.18 42.15 66.74 
39.82 57.85 33.26 

5226 707 15644 

13.03 37.89 21.70 
50.20 26.58 45.08 
I. 79 2.20 I. 77 

14.17 14.54 12.91 
20.81 18.80 18.54 

5026 681 15131 

34.19 30.37 37.20 
9.53 9.63 10.96 

56.27 60.00 51.84 --
1825 135 4132 -

40.59 36.94 37.11 
5.53 7.64 s 54 

17.04 to 61 17.08 
2 08 2.51 I. 56 

37.82 39.60 38.36 

5228 707 156S4 



' ' 
Description Below Over Over Over Over Over Total 

I '.~ i .!2 .12 to j 18 .to l' 25 to , 40 to 60 
years 18 years 25 years 40 years 60 years years -l 

Amenitie5- ) 'i L i'•nii '!,..! r: I . -- -~ - ~ ------ - -·'" --- -. ' T -- - --- .. - ~-- ... -··- -,,:,:r-- ,, .. - ' 
I. , Cold water facilities .. 29.27 25.94 26,48 "'T •. 2. Library facilities · '. . ' " 19.51 21.56 14:38 9.10 ·,7,99· .. . 5.23 9.60 .. 
3. Cushi'lned seats/~rths .. 21.95 19.06 17.05 17.51 15.71 17.09 16.87 
4. More avatones ' 2.44 0:94' 1.49 1.60 2.10 I. 55 1.74 .. 
5. Clearner lavatories .. .. 4.88 10.31 10.74 10.81 10.70 13.70 . -10,&7 
6. More fans and lights .. .. 9.76 6.25 5.79 6.05 6.31 6.07 6.11 
7. More sleeper coaches .. .. 12.20 15.94 24.07 27.36 26.01 21.33 .i!5 .. 88 

-
Total 41 320 2281 7076 5233 708 . ' i .. ' .. 

i 
.. ~56jCJ 

I ,. 
. ' 1- ,\1 ' ,. ' (' t I ' -

A.i ~\ations-
- I ' . 

I' ' . 
' ; ' :/1 - I 

I • .'Easy availability of tickets 
,- . I' 'I ' .. .. 29.27 '48.75 41.08 36.44 32.28 ·. ·43.06 . . 36.30 

2. · Easy availability of time tables - I '-19.51 - 2.19 1.23 0.74 0.65 1.13 ·0.83 .. 
3, .. ~tter;Public Addl"ss system .. 21.95 

' 
7.19 6.{;2 4.67 4.86 3.54 5.02 

4. Better,food . . ' .. : 2.44 . 15.94 ... 23.72 26.76 I 29.41 24.93 ~26. 91 .. I ·-,. More retiring/waiting rooms .. 4.88 13.13 11.14 12.84 14.76 13.31 13.24 
6. Provision of bed rolls .. .. 9.76 0.31 1.10 1.48 1.84 0.71 I 1.48 
7. More courteous service .. .. 12.20 12.50 15.12. 17.07 16.21 13.31- 16.22 

I . •' i • 0 ·. -
1' Total 41 ' 320 I 2281 1071 5230 706 156.48 ' .. • .. 

' ' •• ! .. 
' 

·" I I i '.' 
._ 

l ' ' 

-, -:_o:~. 

I" 
92 



- . . - nescrT~tbn--.. 

NON-sUBURBAN ;.PASSENGER,l'ROFILE SURVEY 

· · . · .rLONG DISTAN<iE .'JjR<\INS 1 , ; 

Distl'iRiien. of-~ distanrewise 

' ,. ' ' ... 
----- . -- - ·- Distance in K M - - - -

-' .. ! 
. -

.. .) .0....25' 26--401 41-80 .. 1 81-160 161-250 
' 

. 
. ~ ~ ! !( 

' - = - .. .. 

9;03' For a passenger tmvelling In I'. " -
Class; which one of the follow- ' 

... 

- -

251-500 

ing does he prcfer·('f&' he ans• . 
,First Class wered only by "' ~ ,J '' : 

i. ~ ' -passenge._ "' ·' 
,, . ' : I ' ,; •' I , I . . .. 

:'(a) 2-Tier A!<:;. Sleeper' J - - 2258 17.39 ' .. ' 22.32 33.02 35.35 33.87 I 
'';(b' I Class Chair Car · •' 

. ,. 
' 8,06 23,91. 20:98 .. 19.10. 18,52 4.84 

1';(c) I Class:Ordinary · .. . 69.35 58.70 56.70 47.88 46.13 61.29 

Total100 .. .. .62 92 224 424 594 62 

~.01 Wbirh · improl'emhl Jdoes a '' · " ... ,-).' ·' ' )•' 

passenger consider 

the- .. t: • 
' most important- ' 

--
•·I .. I l' I 

·(a) ·More-trains .. - 46.29· 46.98 43.33- .41.66 38.90 .36.59 
· (b) 'Cleaner trains : .. J .. 

- .. 

.. .. 4.15 6.03 5.36 s .. w 4.61 4.31 
"(r) ·Faster'Frains .. ---· .. ·9.79 8.25 -12.3(, " .14.77 15.41 .24.81 .. 

, (d). Air-conditioned trains .. 0.89 0.48 0.72 I .112 1.34 1.50 
·.(e) Punctual-Trains - · .. 38.87 38.25 38.29' -' 37 .'36 39.67. 32.58 
! • ,, . 

'TotaUOO 
., I . ·•) 337: . 630 1251 2235' 2082 3991 .. 

,. - . 
;_ .. __ _,! '. 

3,02 Amenities in T!illins- . r f _ .. ' f . ! ' : ;J . . ' I 

-:([) Cold-Water-facilities -- - . 40.65· 34.28· ~3.87 32.711 .29.65 40.60 .. 
1 ·(g) • Library facilities :. .. I 12.46 4.42 .. 8.41 . 8.68 ' 9.98 7.77 

·(h) Cushioned-Seats/Berths .. - . ·1·1.'57. -11.38. . H:OI - -19,46 __ J8.28 J4.04 

. (i) More_Lavatories .. 2.'37 Ui3 1.% 1.97 1.92 I. 75 

{I) <:leaner Lavatories ' 
:,, 

13.35' 14.38 12.17" ,, 10.43 i ' 12.28 7.02 .. 
(k) More fans and lights .. 11.87 16 J75 13.05 ! 9.71 7.53 I. SO 

,(/).More sleeper coaches I , 7.72 ' 10.27 12. ryJ :I < 17.03 ' 20.35 27.32 .. 
' . ' . ~ 

! 
, Total100 .. .. 337 633 12491 2235 2084 399 

. ' ' 
~ ,03, At Statiqns-- .. · .. ' 

. ' 
... 

I '. . c 

,(m) Easy availability of tickets .. 52.B7 46.91 33.60 43.29 36.79 15.58 

(n) ·Easy availability of time tables' . . ' 0.48 1.04' ~! 0.76 0.91 . 1.26 .. 
(o) Better public address system 6.21 6.02 t 7.19 

6.31 6.29 12.06 . 

:pl) .Better food-- . . .. . .- -·t8 OS ·18.07 +8.39· --~·1.51 26.H. -42.96 

' q) ·More Retiring/Waiting rooms· : I 10.95. 10.46! ! ll.SS ,. 13.10 I 14.55 14.02 

(r)l'rovision of-Bed ·Rolls --.. - "0.:'59 ·0.63 .. --0.56. · · ·1Hl5 -0.67 1.01 

, .• (s) More co~rteous selji~~. 11.83 17.~3 .. 16.87 14.18 14.65 12.31 
.. 

' .. _..__ __ 
Total 3p8 631 1251 2236 2082 398 

- .. .. 
' (; ' 

I 

. 04 For a pa9sen~~tr travelling in '' ! ·'· 
, . ,, 

13 
II Class only What does he 

• 
, ' ; " . 

pr,efJ>r ? · •,. . 
. ' 

' " .. 
.(a) II Class 2-Tier Sleeper 42.34 36.78 39.73 36.50 28.95 24.63 

.. 71.05 75.37 
· (b) II qass 3-Tier SkepeF ' 57.66 63.22' •I 60.27 I 63.41· .. 

1809l ' ' 
Total 

., I I. ' l 2741 
541; I 1021 ·

1 
• · !46S ; 337; 

.. .. 
,, . 

-a..o~ 

-
501-1000' Above 

1000 
----.. 

' .. 
.. 

' ' 
39.74 42;65 
5.63 3.80 

.'64.63 53.55 --
,. HS3 1027 -

32.49 30.43 
5.84 6.12 

21.41 20.00 
2.17 3.52 

38.08 39.93 

2807 3040 

27.39 24.04 
9.37 9. 7S 

15.42 15.25 
1.42 J.94 

'8.69 ,]1.06 
2.92 2.67 

34.7g . '35.30 -
2808 3037 

30.(•2 30.82 
0 82 0.72 
4.14 ., 2.67 

30.69 32.66 
13.93 . 12.84 
2.43 1.98 

17.30. 18.31 

2799 3037 

' 
'• 

18.81 15.01 
'8!..19 84.99 --

1792· 1679 
I 



' I"' StATEMENT 'A-10 •I 'J, ' ' ' 

NON-SUBURBAN 'PASSENGER' PROFILE SURVEY 

(LONG• DISTANcE TRAINS) ; 

--- -bistribution of P..SSeugers, duration of travel timewise. 

2 hrs. to 
3 hrs. 

3 hrs. to 8 hrs. to 12 hrs. to More than Total 
8 hrs. 12 hrs. 24 hrs. 24 hrs. 

Descripticn •' ) 1/2 hr: -_ 1/2ld T 1 hr. to I 
''' 1 hr. 2 hrs. 

-------------l-------~----~l--~--,------'l------l------·l------l------1---~-
\\hy by Rail ? 

t. No bus service 18.38 18.03 10.73 .. '· 
7.01 ! 11.36 13.10 ' 9.70-

exists. 
2. Noroomavailable 6.62 3.69 3.29 

8.22 

4.43 

6.76 

2.49 

52.45 

10:29 _ 
6.55 ~ 
3.76 
5.03 

1.03 ' 0.89 0.39 

52.58 

1.91 

,50.73 
in bus. 

3. Rly. is more com- 24,26 26.02 36;69 
. ' ) ' . 

56.75 56.46 
I ' 

40,621 
fortal>le & better.! 

'·4~'Riy.ischeaper .. 19.12 20.90 19.17· 
1 ·5, Rly. is faster .. 2.94 " 2.66 · i 3.94 

15.3l 
4.92 
3.16 
7.17 

I 
7.29 
6.95 I 
3.85 

4.98 
6.81 
3 .IS 
4.49 

4.08 
7.70 
2.86 ' 
2.54 

9.12 
. 6.40 
3.30 
4.95 

'6. Rly. is safer .. 2.21· • 2.05 ! 2.74 
.,7. Trains'startingor 9.56 -1.58 8.32 -- 4. 77 
• -' 

1 destination timing • . 

' ' 

are more suitable. 
8. Can carry more 

luggage. 
9. Travelling on con­

cession. 

Total 

2.94 

13.97 

136 

2.66 2.96 

16.39 12.16 

488 913 

3.16 

13.10 

1423 

2.40 

10.27 

4875 

1.49 

10.86 

1742 

I. 74 ' 1.65' . 2.14 

10.14 ' 15.1_0 ,. 11.75 

3275 2796 15654 

Improvements- : · -1 "- ' · 1 1 , ' , 
t. Moretrain• .. 49.26 47.13 .. 42.33 44.02' 39.50 36.74 30.72 32.15 36.94 
2. Cleanertrains .. 8.09 4.10 - 6.09 4.50 5.31 6.26 6.20 5.19 5.54 
3. Fastertrains .. 7.35 10.45 11.97 12.38 14.70 16.70 21.98 21.39 17.08 
4. Air..:onditioned •• 1.02 0.44 1.41 2.11 -1.32 2.87 2.75 2.08 

trains. '• .. 
S. Punctual,trains, i• 35.29 37.30 39.17 37.69 38.37 38.98 38.23 38.32 38.36 

;_!-l:'-,~-1-36-!---4-8-8-l-'-'---9-1-3-d!--14-2-2-l---4-87-6-i---1~7-42-l---32-7-5-l---2-79~6-j--,-IS-6-54.-
, Tota) 

' 

Ameitities in Trains-
!. · •Cold water 40.15 · - 1 34.02 ,.. 32.98 

· ~ facilities. · l . . · 1 

'2. 'Lihraryfacilities 10.22 · 8.40 • 8.49 _, 9.42· 

32.97 .- 29.44 . i 28.53 
• . I , 

3 .• - Cushioned seats/ 7.30 17.62 ! 16.43 19.48 

-4. ~~~5iavatories I 5.841' ·_ -2.87 - 1.85 
1 

1.97 _ 1.58 1.32 
5. Cleaner lavatories I 5. 33 13.52 II. 60 13.38 11. 17 9. 76 
6. Morefans& 11.68 13.11 14.36 10.69 7.30 4.19 

9.68·, '' 10.68 
18.45 . 16.99 

,. 
7., More sleeper 1 9.49 " 10.45 12.51 13.85 22.39 28.53 

26.48 

9.82 
14.25 

1.59 j 
!0.19 
2.75 

. . I 
26.33 ,28.93 

. -.": 9.19 ,f' 9.60 
16.24 16.87 

90 , I 1.74 I. 
9.95 • !0.87 
2.65 ' 6.11 

' 
34.93 33.74 25.88 

lights. ···~1 . 

__ coaches.1 • - ~ - r - , , - , 1 1 

. I Total ;·I ... , 1 I 137 1-:-1-:-1 -:4::;88-:-,·J-, -, --:9-:-:19:-lll;-........ -1::-:4:-22:-+ ___ 4_8_7..:_8.J~-, -17_4_2-~J----3278 •· , 2795 15659 

At Stations-'- • • ' l · 1 

' i - • 
I. Easy availability 45.59 '' 50.10·' _· 

1 
46.35 '' 41.59. 39.84 '· 32.61 31.08 29.65 36.30 

- '' of tickets. 
--2. Easy availability .. - 0.61 - 0.54 - 0.99 

of time tables ' 
3. Better public 6.62 5.52 

address system. 
4. Betterfood 20.59 13.79 
S. More retiring/. 11.76 11.04 

' waiting rooms · · , , 

5.55 

18.93 
10.77 

7.25 

19.49 
14.43 

6. ·Provision of bed '- 0. 74 ' 0.61• 0.54 ''" 0.49 
TOllS. - · 

7: I More courteous 14.71 14.31 I 17.30 , 1 15.7~. > 

0.90 0.92 

6.11 4.59 ,, . 

23.51 
13.75 

31.23 
13.20 

1.07. 2.24 

14.82 15.21 

' ,. 

0.83 0.75 I 0.83 

4.10. , 2.91!, 5.oz, 
30 01 34 81 26.91 
13:34 12:93. ' 13.24 

) ) 'I I' I 

2.14 1 I. 97,1 )l i 1.48 

18.51 16.90 .. ,16.22 

Total 

_ ~~rvices~ __ _ 

- ·--~-~~-~~~--~-l~~~l-----~--~i'~·--~·1~~ .. --1361 489 I 919 1421 4879 1742 3269 I 2793 !5648 

A I i --+1 --Passen~er travelling in II Claso ..tJat does he prefer 
1. Ilclass2-Tier 1 41.88 37.81 36.51 1 36.76. 30.18 25. 48 18.561 !9.15 I 27.30 

sleeper. -~ 
2. llclass3-Tier I 58.12 62.19 63.49

1 

63.24 69.82 74_ 52 81.44 80.85 I 72.70 
sleeper. 1 1 

__ .;.T.;;.o'.;.•1;... __ ...:...: .. _11~---_-...:-=-1.;.1:-7;:l-~~~:;40;:-o_z-_·l-_----7,-;5,uo-~1 tl09ll'JJI j----~3-.52-5-l---~-2-60-!:---1-9-94-l-"!67 .... t.l:---:-1o:s-1_0:: 
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--stATEMENT A-li-
, 

NON-SUBURBAN' l'ASSENGER PROFILE SURVEY 

LONG. DISTANCE TRAINS 
1•1 ' ' 

-

Statement showing distribution of Passengers object of Joumeywi.se 
> 

. I I : ·Description ( I \I 

' I ,, 
'' ' - ,. 

6. 02. How many persons travelling together-

(a) Self only . . . . .. --. 
(h) Self with one family member .. 
(c) Self with two family tnembers · • .• 
(d) Self with three or more family members 

' ' '-: Y.t ' 
· Total '' ' .. ' .. f1'_ 1. 

' ' ;-, ,.· 

-
6.03, Distance travelling- ' I ; !· 

-
(a) 0- 25 Kms. .. .. 
(h) 26-40 Kms. .. .. 
(c) 41-80 Kms. .. .. 
(d) 81-160 Kms. ' .. ' !o'o 

(t) 161-250 Kms. {;.:,. - .. ' .. 
(f) 251-500 Kms. ' .. ' 

(tr) 501-1000 Kms. - 1 .. .. 
(h) Above I 000 Kms. .. ; .. Hf. 

' ' 
·. r ' I' ' ' . 

'· Total .. ~ 
' '~ ,.. -~ . .. .. .. 

- -
' 

6. 06. Is the passenger travelling on-

(a) Payment of full fare .. .. 
(h) Payment of Concessional fare-

(i) Hill Concession .. . ' r .... 
} ) (ii) Circular ticket ' ' ' .. .. 
-" (iii) Student Concession .. .. 
1·.· (iv) P.T.O.-Railwaymen ' .. 

( v) Other Concessions .. .. 
c Free-P -P iv' e-R ilw men .. () ass r &leg a ay 

(d) Free Pass-Duty-Railwaymen '- . 
- (t) Free Pass-Non-Railwaymen 

Total ----·-
6.07. If not on Free Pass, who Is paying­

( a) Self 
(h) Employer 
(c) Client . . . . 
(d) Leave Travel Concession (LTC) 
(e) Defence-Armed Forces .. 
(f) Others 

Total 

; 

! 

I 

i 

I 

I 

I 

. 

Business 
duty 

' -

93.09 
4.94 

. 1.22 
0.75 

5988 
_____.._.,~ 

.. 
2.05 
3.37 
1.95 

1H6 
13.49 
21.63 
19.04 
19.31 

' 5988 

84.87 

·1J.I5 
•.0.32 
,. .. ... 

. 1.25 
0.67 

10.97 
I. 77 

5988 

54.64 
37.85 
2.52 
0.17 
3.76 
1.07 

5242 

" 

' I 

I 
I 

I 

Vacation 

'' 
,, 

-

.62.05 
20.08 
10.76 
7.12 

•1320 

--

'' ' 
0.76 
2.50 
4.32 

10.23 
11.21 
.16.82 
•21.59 
·32.58 

~ !320 

(. 

72.58 

,. 0.76 
. 0.53 

5.45 
0.15 
8.18 
9.09 
0.53 
2.73 

' 
I 

I 

' 

Religious 
Pilgri· 
mage 

' ·-

·. 33.13. 
27.46 
17.63 
21.79 

. 1129 

-

0.53 
1.24 
4.61 

12.22 
11.16 
25.33 
23.03 
-21 .88 

'1129 

83.08 

:·0.62 
2.30 

. 0.18 
' 0. 71 
12.31 

. o:8o 
1320 l. II29 

-··- -
I 
I 

61.78 82.74 
7.37 2.54 
0.42 0.30 
4.92 2.64 

13.05 ' 0.20 
12.46 I 11.57 

I 
1180 I 985 

Family 

'" 59.22 
23.08 
10.30 
7.40 

5827 

I 
I 2.32 

5.03 
9.08 

16.89 
14.21 
21.13 
15.46 
15.89 

5827 

2.32 

5.03 
9.08 

16.89 
14.21 
21.13 
15.46 
15.89 

5829 

8.18 
1.65 
0.23 
0.61 
2.06 
8.28 

5280 

M 'ljE Train· why Is he doing so f 10.01. lfa passenger is travelling In • Super fast, •• xpress ' 

6 (a) Save time 78.26 71.84 58.12 69.8 .. .. 34.13 24.48 (h) More comforlabl~ .. 16.28 20.99 
2.98 2.15 .. 

2.32 2.64 (c) Reservation is easy .• 3.51 .. 
3.14 4.54 4.77 (d) Gets convenient connection .. 

I I 671 3394 
Total 4145 948 .. .. .. I 

95 

I 
I 

'' 

I 

I 

I 
I 

I 

' 

Educa- Other Total 
tiona I, 
Seminar 

' -
88.25 80.32' '72.69 ' 6.34 13.31 15.10 
2.61 2.84 ,6.72 
2.80 3.53 's.so 
536 879 15679 

. 
5.22 4.10 2.16 
2.99 ' 8.53 4.04 
5.60 12.17 7.98 

10.45 15.81 14.29 
11.15 12.86 13.30 
17.35 17' 18 20.91 
18.10 14.45 17.92 
28.54 I 14.90 19.41 

I 
-536 879 15619 

80.04 
I 91.58' 85.20 

0.19 0. II 0.22 
0.75 0.68 0.43. 

0. 91 ' 7.09 
'' , . 0.84 

0.56 0.46 0.26 
5.22 1.93 1.93 
2.24 . 2.96 ' 544 
o.I9 0.46 

1

. 4.32 
3.73 0.91. 1.35 

536 

47.32 
26.84 
0.60 
0.40 
0.40 

24.45 

503 

15 52 
17.45 
4.43 
2.60 

384 

~·!-: -1-56~79 

I 
I 

I 

73.56 1 
5.14 
2.51 
0.96 
1.67 

15.53 

70.33 
16.87 
1.25 
0.96 
3.41 
7.18 

836 14026 

68 2s 1 n 86 
26.19 21.23 

I 
2.38 2.42 
3.17 3.48 

504 I 10046 



I Busine's~ I 
Description I Vac~tion Religious Family Educa-

I Duty Pilgri- tional 
f ' ' .. mage I··· I • ··Seminar 

10.02. If the train is further speeded up, how much m~r~ is' I.e willing to.;..; f. 

(a) Nil 
(b) Rs. 5/-
(c~ Rs. I 0/- ___ • , 
(d) Rs. 20/-
(~) Rs, 40/- ' • 
(f) Rs. 50/- . . ' .. 
(g) Not affected by incroase 

Total 

.. . ... ·r , 26.00 • ..1. 39.~}: .. 
1 

51.91. ~ 
.. .. 18.21 1 18.73 t8.o5 
.. .. I 8.14 6.56 I 3.56 
.:----.:- -~ 3'.431--~ --r.7r-
• • " •• I 0.32 .. , ' 0.29 I .. .. 
.. .. o.84. 

1

, o.67 o.53 I 
. . 4.}.01. 30.99 24.24 

I 4658 i 1052 I 759 I 

.55.35 37.62 
'2Ub l '22.43 

5.26 5.14 
-t.n· --2.10 

0.05 I 0.23 
0.23 0.93 

J6 39 I 31.54 

I 3917 428 

·' ... .. 
" _J ••• 

1 j .,oi. Which bnprovement does a passenger ronsidet tile most ImpOrtant ab<l&t trains.- . 
\, t 'j. .:_ ; r ;. i-

(~) More trains '" 31 8! 32 04 42 60 40 42 
(h) Cleaner Trains 's:oo -1.44 I •7.09 . '5:.16 

· (c) Faster trains 
(d) Air<onditioned trains' 
(e) Punctual trains .. 

Total 
I I 

lUll. Amenities in trains-. 

en Cold water facilities ' IJ: 
(g) Library facilities ' ' 
(h) Cushioned Seats/Berths ' 
(i) More Lavatories 

1 
• ·.' 

(j) Cleaner Lavatories 
(k) More fans and and lights 
(/) More sleeper coaches 

Total 

13 . 03: At stations-

(m) Easy availability of tickeis 
(n) Easy availability of time tables 
(o) Better public address system 
(p) Better fOOII . . · .. 
(q) More Retiring/Waiting f<>oms 
(r) Provision of Bed rolls 
(s) More co~teous service ',' 

.Total 

I' •'! 
'; 
~··: . ~ . 

·. ,·, 'r 

.,. 

' 18'.92 
' 3.34 
38.9"2 

5982 

' 

28 .·s:~ 
10.12 
15.16 
1.66 

11.03 
5.19· 

23.31 

5976 

)2:01 
0.74 
4.30 

27.74 
15:32 
! 2 2·1 
17.69 

19-.82 15.32 
2'.13 

I 38.57 
()., 89 

34cHl 

I 1317 ! 759 

' 
' 

' . 
10:6'1 
16. 211 
15.76 
1.59 

12.80 
5.91 

·21.12 

I 

I 

' . . 
3L91 
. ~.91 
'20.83 
. 2.39 
. 9:66 

5.05 
23.23 

1128 

I/ 

1320 I 
--1,--1 

- • I 
31.20 
I. 75 
5.71 

29.53 
'12.33 
· I .'83 
17.66 

l314 

I 39.27 
0.35 
4.79 

26.77 
14.54 
0.53 

13:74 

1128 

--:o:--

96' 

15.04 
1.20 

38.18 

5817 

31.55 
6.94 I 

18.09 
. I. 75 
10.56 

7.45 
23.86 

' 

~ 5 
0.77 
5.26 

26.20 
.11.22 

0.84 
14.76 

5829 

'!~ • 

29146 
' .. 81.43 

18.54 
1.50 

42.13 

534 

. 19.03 

. 22.20 
13.62 
2.05 

13.43 
4.10 

25.56 

536 

' ' 

28.04 
!.50 
6:64 

26..36,-
14.95 

il50-
,, 21d2L 

535 

Other I Total 

I l---

f 1l ~l 
41.26 
19.47 

3.88 6.36 
--1.6~ ·- 2.38-
. ,~z:g 0.19 

0.56 
17.54 29.78 

-593 11407 
I '· . ' 

.I. 

., 
' 5.14. /, .• s·:541 

15.20 17.08 
1.14 I l.08 

39 89 36 94 

38.63 I 38.36 
' 

I 

"." 875 :.J56'S4. 

·I I,. 

" '·· . ' 
30.33 28.93 
9.58 9.60· 

18.93 '16.87 
)I. 37 jl l. 741 

" 8·.89· " 111.87 
6.39 6.11 

I 24.52 1,, 25.88 

877 15659 .... 
,. . ' 

"') .... , 
43.56 '36.30 
•0.611'· 0.83 
6.61 5.02 

22.SM I 26.91 
,.IJ.I7 • '13.24 

. 1.48 ~48 13.91-... 16.::_ 

877 15648 



STATEMENT A-12 

NON-sUBURBAN PASSENGER PROFILE 

(LONG. DI~T~NCE TRAINS) 

SURVEY 

Above Total 
2!KIO ;','bescri~t~-~:~-:~ '~ ~~w~~~,2~~tor+S<f~ ~~~0 j' 

! ·• • • I . 1_: - -t
1

-- ·- -----!----
s.os' Travel babils-, I .. '- ) . I .•• • i ) . . •• 

(a)Daily ' -~ ·' •.. 1 
.. ••• I 

... 
(bj_ Weekly ... .. .. .. ~-~~ 125.3581 127.3625 5.76 I 4.08 1.15 3.50 
()0 Otb 

- . . .. 17.16 162' 1954 1'"1 
c nce!lm n .. .. .. -17.34 22.26 j'. 25.04 · • · '·• 

. .-(d) Once m three months ,. :. , , , . . .• 22. 89 14_94 17 _59 21 ~.4581 ;s1.55 33.50 ~5 I' 
(e)'Onceinsixmonths ' " .. ·· :25.ti2 16 93 • .• 11 _83 · • .<1<1 22 41 19.71 
(fl Onceinayear •• 20. 16 20 _· 19 · 16.45. 17.57 11 45 17.69 
l)O . vI 16.13 13.95 10.79' 9'1 I 14(( 

· · f T:: m se era years_ : ~~~5;;:.4::;0-l·-:--:7:'::. 7::9:-.+_:3~-~45~l-_:2::·_:_70:_l _ _..::.l :_:· 7~1-l--~2::_: 1~i _j __ ~~ 
• , .,. . • 1944 1258 3366 4"74 304o 1397 1 15679 

.• is.Pt Ob~ of Ibis. journey-· 
. ' . . •· ,---~-

.'. J.o.si 18.76 2754 4377 59oJ 

10
5.28 2.62. 1:90. 8.22 7.96 

6i·~i 3n~ 
.34 13.91 8.38 6.57 3.49 4.15 '7:20 

56.48 52.46 48.34 33.98 22.01 13.24 37.16 

. . ' ·(a) Busin~/Duty ·.. , .. · • 
, (b) Vacation • . • . 
(~ Religious/Pilgrimage .. 
( Family work • • . . 

:, (e Educational, Seminar,, Cpnference 
9
7_.6676 . 1.59 ,1.99 . 2.57 4.34 I 3.44 I 3.42 

•. 10.65 5.85 ' 4.90 t 3.19 · 2.43 5.61 
- ·-- 1--::-~-J---:---1---i--:_1---=-...:.:...._!--

, • • . ' •• - 1944, 1258 3366 4674 3040 1397 15679 

({) Other . . " •• 

'Total ' .. 

Improvement.:-
. ': 

. [a) More tmins .. 
1 ~b) Cleaner trains ' I l•• 

(c) Faster trains . : ... 
• (d) Airconditioned trains ~ .. 

· " (e) Punctual trains .. 

Tohll 
' ,. I 

. ' ,. ,, 

· if) <Oohtwater facilities 
(g) Library facilities 
(/1) Cushioned seat/berths 
(I) More lavatories 

. . ~ . 

(J) Cleaner lavatories 
• {k) MoR: Fans & Lights 

(/) More sleeper coaches 

Total .. . 

~ . -
At Stations- - -

I­
I 

'. '. 

. ' 

(m) Easy availability of tickets . , 
(rr) Easy availability of time tables 

I (o) Better pubJic,address system • 
• {p) Belter food · .. . • ·. : •. < 
c' (q) More retiring/waitillg room '· ' 
' (r) Provision of bed rolls •. ·. · · • · <-" More courteious senricc ~ . 

I 
: !rota) I • 

. . 

3P6 
.. I' • 7.27 

13.56 
1.55 ·I 

37.85 

50·5: 1,. 42.36~:1 'J6.7;'I•• 29.~7 l 23.82 36.94 

. 4.53 I 4.76 3.94 '6.62' 8.90 5.54 
; 9.23. 

1 
14.90 I 18.58 20.49 2J.8J 17.08 

'0,32. i 0.21 . 0.79 3.59 9.97 2.08 
:35.40. 37.78 • .39.95 39.43 · · 3S,Sl 38.36 

1939 

1

--:_1_25_7_,...__ -:3-6_2-'',·l--· ~46_6_6 -l--3_o_36_1 __ t_3_9•-l:--15_6_54 

-1 ' I I ,, 

I. 

. . 30.48 
... 15.16 

15.78 : :r 2.01 
. . , II .91 
.. . 5.62 
. . 19.03 

40.02. I' 30.24 26:91 26.64 25.38 28.93 
.1.99 • ' 4.97. 9. 78 j 12.15 13.76 9.60 

'15.15. 17.86' ., 18.65 16.04 12.83 16.~7 
3.34 • 1.99 1.20 I 1.28 2.08 1.74 
9.71,1' 10.24 -8.41 11.72 18.35 10.87 

U.09 9.46 · S.35 3.06 2.51 6.11 
11.-10 , 25.24 '29.69 I 29.11 25.09 25.88 

.. 

1 

____ 19_39~l---12_57 __ 
1

j+-_3_3_6o __ 
1 

___ 4_67_I_
1 
____ J_o3_7_

1 
____ 13_9_s_

1 
___ 1_56_5_9 __ 

.c 

41.88 
1.13 
6.55 

•• I 24.50 
II. 81 
0.57 

13.56 

I •: 

,. 
57.30 
0.72 
~.91 

20.59 
5.15 
0.16 

11.57 

··41.29 I·· 
' I. 13 II 

' 5.73 
126.29 

I 10.67 I 
. 0. 71 '• 
12.18 ' 

1253 , 33ti6 1 · 
-- ' r-

~-~ ~.09 3." 
0.60 0.73 0.79 
5.34 3.92 3.45 I 

29.70 28.49 24.66 
15.32 15.50 ' 16.32 
1.71 I 2.24 3.38 I 

16 67 21.04 21.85 
---1---

~[,66 3033 1397 
I 

' 

36.30 
0.83 
S.02 

26.91 
13.24 
1.48 

16 . .22 

15648 

-·- - ·-' 
1939 :j. 

. I 

' 97 



STATBMBNT 13 

DISTRIBUTION OP PASSENGii:RS NAUTRE OF CONCESSJONWISE (LONG DISTANCE) 
I ' ' . 

FuU I Hill Circ- Student P.T.O. Other Free Free F..., Tot~ 
Description Faro 

E 
ular Cone· Rail· Cone· Pass Pass .. -Pass. 

s ticket essioos waymen essjoo Priv. Duty Non- ' 
Rail- Rail· Rail-

waymen waymen waymen
1 .... 

' -
9.01 If a pa!Seoger Is traveUine by a dUI otiMr thaD U da-. why Is be 4o.,;.IOf (Not to be IUISWeml If paasen~er!ls h-anm. 

in Second ci8!S)- . . . 

C.)Findsitmorecomfort~blcaod\36.52 27.27 42.11 53.33 I 24.00 13.52 [·9.21. 12.77.,30.19 
· usually travels in this claso. . 

(b) Finds it easy tosecureaccom- 1.4S IS.II 7.89 6.67 SO.OO 4.67. 2.58 2.88 l.'s3 7.0) 
modation. 

(c) Finds it safer . . 4. 37 
(d) Can alford this class . . 8.99 
(e) Entitled to this class and some-. 37 .,30 45.45 

one else paying. · · 
(j) Did not get accommodation in 3. 71 

lower class. 

10.53 
7.89 

28.95 

2.63 

20.00 
6.67 

13.33 

•• 
so.oo 

4.00 
4.67 

62.67 

3.78 
1.79 

77.73 

0.58 
0.58 . 

86.37 

2.13 
1.42. 

80.14 

3.91 
6.9l 

48.6l 
·' 

2.67 

1 0.~ 0.38 • ,.~ 1 I 0.60 

141 1486) 38 b=!i--. 4-l·-lS-0-~~ 521 

9. 02 l'or a ~ otber thaD U dus, lllbe fare lllaaeased u follows, wDI lie rrtill travel Ia tb1s eta..? (Not to be llliS1Itre.l 
by JIIISICiliCI'I tra•eUiae ill Second CIUI)- ... 

(•) No, he will not travel ia this 18.76 18.18 23.68 40.00 25.00 10.00. 4.37 3.07 9.93 U.II 
class. 

(11~ Yes, upto Rs. S/· .. 14.48 9.09 2.63' 13.33 .. 8.00 0.99 2.13 !O.U 
(c Yes, upto Rs. 10/· .. 8.99 27.27 2.63 . . . . 3.33 0.20 0.38 . . 6.~ 

~ Yes, up to Rs. 20/· - .. 4.40 9.09 1.89 .. . . 3.33 .. . . .. 3.ll 
(• Yes, up to Rs. 40/· . .. 0.43 . . . . r O.ll .. .. .. .. .. . . 

Yes, upto Rs. SO/· .. 1.29 .. 2.63 . . . . 0.67 .. .. 0.97 
(I) Not affoctcd by increase .. 51.64 36.36 60.53 46.67 75.00 74.67 94.43 96.55 87 .94.162.Q 

Total .. . . 3480 11 38 IS 4 ISO SOJ 521 141 4!0) 

10.01 U a ..-acerls travelll"' Ia a Soper fast, Mall/Express Trala; Why is be doiae 101 
, I ' 

' 
' 

(a) Saores time 72.42 87.50 70.45 I 65.38 
i 

1'83.06 72.86 .. 79.59 74.21 . 69.29 84.28 
(b) More comfortable .. 21.76 8.33 20.45 16.33 30.77 18.10 22.83 11.04 12.90 21.2l 
(c) Reocrvation is easy ' · .. 2.46 .. 2.27 .. 3.62 2.83 1.67 I 0.81 2.4l 
(d) Gets convenient e<>nnection 3.37 4.17 6.82 4.08 3.85 4.07 5.05 3.01 3.23. l.~ 

' -Total .. .. 
I 

8715 24 44 98 I 26 221 495 ) 299 I 124 10041 
-

' 
10.02 If the !raiD Is further opeeded op,Jaow mllda more Is he willigg to pay?-

'. 
.. .. 44.82 I ~a) Nil 46.15 1 40.00 73.83 11.01 I 6.48 JS.3l ~~126 

h) Ro. 5/· 21.96 50.00 30.58 
0.67 19.47 . .. .. 11.54 16.36 11.21 21.43 8.68 ).82 I. 75 

~c) Ro. 10/· 7.20 ts.38 1 0.67 6.36 .. .. 5.45 1.87 2.48 0.83 d) Ra. 20/- 2.64 .. .. 
.. 2.l8 ' .. .. 7.69 1.82 3.31 0.17 

(~) Rs.40/- .. 0.21 
.. 

0.19 I .. .. .. 0.17 .. ) . 
(fl Rs. SO/· . . · .. .. .. .. 0.62 3.85 1.82 0.41 O.l6 · 
(.r) Not affected by increase 22.54 1S.38 34.55 

.. 29.78 ' 13.08 28.57 54.55 85.95 91.77 83.33 
- -

Total - -.. .. . 9793 I 26 s5 I 107 - .. ~s . 401 ... 150-1 11407 -28 42' 
' I I I 

98 



STAI'EM1!NT-Al4 
'. 

NON;;u~~AN PASSENGER PROFILE SURVEY 

(LONG DISTANCE TRAINS) 

Distribution of Pawenaen, faN Paid 1rbe 
. ' 

lnc/udin1 II Class 

I Nil I Rs. I Rs. Rs. · Rs. I Rs. R 1 Total ' · · ' : Desc_ription . ~ree , ~10 110.f1 25.01 50.01 75.01 HJO~ill 2~~ill § A~ve 
Vby b·y-,-~-.1-l_&_n_o_t b-y-,Bus- _as_s_j ___ j __ ,_o_5_i"_,_o_5_o_, __ ,_o_7_5 -r-..:.'o~IOO=-JJ_::to:_:2:_:00:_1__.:'o:.:3~00~ I ,1;, 

~-~~ '!·~ ~.48 11.23 13.27 6.57 10.71 16.46 19 71 6 2S .• (a) No bus <ervice exists 
,. (b) No room available 

· in bus. 
. . .91 0.84 0.52 1.57 0.09 0.72 .: .: 

9.70 
1.~1 

•. (c) Rly. is-more com-
. fortable & better. 

:(d) Rly. is-cheaper r •• · 
. (t) Rly. is faster 1 • ••. 
(f) Rly. is safer · .. 

1 (g) Trai.os' ~tarting_ or 
~ · deshnahon t1mmgs 

are more suitable. 
\'(h) Can carry more 

luggage. 
r {i) Travelling on con­
- oession Pass/PTO. 

If the fare is in<reased will 
.Jte sdll trav~ In this class 
(other tllan D class)-

' . 

' 9.10 43.70 

0.28 20.78 
0.97 3.90 
0.63 1 3.24 
0.45'7.14 

59.99 61.33 61.15 66.57 55.67 59.49 

9.52 5.17. 4.45 2.43 2.02 1.81 
!-~~ I ~-·6 8.76 , .14 9.92 8.50 
5.23 3·~ 3.09 4.00 3.34 2.71 

. . 4.06 6.71 4.83 5.79 

53.20 55.00 50.73 

1.46 2.50 9.12 
11.68 13.7S 6.40 
3.65 1.25 3.30 
5.11 s.oo 4.95 

I 
'0.40 3.571 1.97 2.18 2.06 1.57 0.70 0.90 0.73 6.25 2.14 

84.54 t.78 1.93 3.45 2.64 3.43 2.n ~ 

-:1::75:::9:-l"4::3::-16:-l---:2=794:-:-l~2:::60::::9:+-15::-:5-:-2 -l--=-,oo-l-1-13-9-i 3 --l-37-+--8o_, __ 1 s-6-39 

·l---1·---1-

4.38 10.00 11.73 

I . 
·(a) He will not travel in 4.48 44.44 34.59 24.04 19.28 18.43 16.74 13.69 7.35 12.16 15.18 

this class . 
. (b) YesuptoRs. 5/-.. 0.78 11.11 16.54 21.62 17.77 16.15 11.32 7.30 5.15 2.70 10.86 
(c) Yes upto Rs.10/-.. 0.43 11.11 8.27 8.39 9.45 10.56 9.57 6.20 5.88 2.70 6.68 

,(d)YesuptoRs.20/- .... ,.. 1.50 1.71 2.84 4.14 6.35 5.47 7.35 5.41 3.33 
_(e) Yes upto Rs. 40/-" , . . . 0.28 0.19 0.62 0.64 0.36 0.31 
~/)YesuptoRs,50j- .. · 1 075 0.43 0.19 1.24 1.56 2.01 2.94 5.41 0.97 
_(l).!'<ot.alfected_ . ~ .. 94:32 3j:33 38:35 43.53 50.28 8.86 53.82 64.96 71.32 71.62 62.68 

Total .. ' .. Ji6l--"9~l-..:.7.:_:0.:_3_l_;:.:.:.5.::.29:_l---48_::3_J ___ 108-7-l----54-8-I--1-36-I---,-4+-4-:-86-3-

Ho;' ~··~ wllll~g 'to ~y If -.-. -~~~ .. I ' ' 
,tile tratllls speeded u- . . I 
( > I, : ~· ' ~ 

(a) Nil .. .. 11.15 71.20 
-{b}Rs. Sf. . .. 1.80 17.88 
(c) Rs. 10/-. . , 0.60 I 10 

-~~ :::~8~>-·-~ ~: :: 8:g; o:H 
(/) Rs. SO/- , :: 0.09 O:os 

I {l);:al~ted- -- ~: -,8~;:: I :~:: I 

56 64 42 81 39.21 26.31 17.96 15.33 10.85 13.89 41.86 
26.90 26.14 24.47 20.77 11.97 8.97 6.20 4 17 19.47 

10.44 13.08 
2.75 3.54 
0.07 0.62 

l1 :47 6 l_:2:g ::.::~:__~ _1_:.:3~~: ~:.:j-1 _ _:4.:_7 ..:.· 3.:_3 ·l-5:._7_. S::-:7+-64--::. 3:-4 ~--69-.44~~ 
2223 2 1418 650 1069 53S 129 72 l1407 



. _ 

Description 
. 

\\'h;· by Rail and not by Bus-

(a) No bus service exits 
(b) No room available · 

in bus. 
(c) Rail is more coni~ 

fortable & better. 
(d) Rly. is cheaper .. 
(•). Rly. is faster 

(f) Rly. is safer 
(g) Train's startina or 

destination timings 
arc more suitable .. _ 

(h) Can carry more 1 

luggage •. 
(;)·Travelling on cott' 1 

cession Pass/PTO. 

Total .. 

If tbe fare is increased-

: 1 ·- . - : ~, • "' 

STA'tEMENl'--'-15 
·' ' . . '.t•· 

NON-SUBURBAN PASSENGER PROFILE SURVEY 
·~ , ' ' / l 

(LONG DISTANCE TRAINS) 
,f i "• It , . ' f, ' ·' , •' I 

Distribution of Pas&engers, fare paid wise 

Nil 1 I 
Free I 
Pass / 

1.82 ' 
0.61 

7 17 I . 

1.12 1 

0 78 ; 
· 0.5~ I 
' !. 

I ' 

'o 5' I . - I 
I 

8J.47 I 

Rs. 
;o-JO 

1 i. ll 
111 .1 t 

44.'44 

~ . . 

11.11' 

11.-ii 

Ext!/uding· II cldss 

I · Rs. '- Rs. ~ I ' Rs' 
.·10.01 25.01 50.0l 

: to 25 ~· ~o 504 to 75 

I 

3.76 6.01 
5.26 1.14 

60.15. 70.39 

2.26 
4.51 
5.26 

13.53 

1.001 
1.81' 
4.58 I 
5.87 I 

!'.43 

i.7i 

6.64 
0.76 

66.Q3 

1.14 
8.16 
4.36 

. 8.16 

1.52 

:U3 

I' Rs. ' 
75.01 

Rs . 
100.01 
to200 

Rs. 
200.01 
to 300 

Rs. 
300.01 
to 500 

Above. 
· Rs. 

500 

Total 

1 to 100' 
1---"--J--:·--1·-. -1-,-... _, __ 

' 3.73 10.96 'l6.09 ' 1<,1.85 6.76 j 7.'44 
2.07 0.09 0.73 .. .. ; 0.87 

69.'71 66.6? '59 .. 78 s2.94-· s4,.osl.si.67 

o:83 . 1.57. '1.65 I 1.47' 2.70} !.OJ 
5.39 9.48 8.59 11.76 14.86.6.60 
4.15 3.31 2.74 3.68 1.35 J:os 
9.13 4.88 : 5.85 5.15 . ,5.41 5.13 

' ' (:. ; .. . . - . ( 
0.55 0.91 0.'74 S:4f' ··: 0.99 

2.49 : 3.66 4.41 . ' 9.46 23:22 
{ ,- J 

/-'---/-'---,.--:-. -1----/---:....J'-'--....;,...--::,._,_....,.;;:.·-_.::..;1---'--'1";...;,· ,--'--l·---1---J~ 
1157 9 133 699 527 ·482 1086 547 136 74 ' 4850 

J----J-~--Jc--!-~~~~-~-J-~--1---J---~----J----J---

1 ' . 
(a) He will not travel in , 4.48 44.-44 J4.59 I 24.04 

~ ' .. ,. ' • ! . ' 

19.28 18.43 16.74 13.69 •7.3' 1 12.16 11.~8 
this class. I 

__ , ( 

(b)YesaptoRs. 5/- ... 0.78. al.ll lq.54 2!.62 17.77 16.15 11.32 .7.30 .5.15 2,.70 )0.86 
(c) YesuptoRs.10/- .. ' 0.43 11.11 1 8.27 8.39 9.45 · 10.56 '9.57 6.20. · '5.88 2.70 , 36_.~338 (d) YesuptoRs.20/-... ,. c, .. 

1 
1.50 !.7l 2,.84 4.1~ 6 .. 35, . 5.47 7.35 5.41 

(•)YesuptoRs-40/-.. .. .. 0.28 0.19 0.'62 0.64 0.36 ':.• 0.31 
(f) Yes upto Rs. SO/-.. 0.75 0.43 0 . .19 1.24 1.561 2.01 2.94 ' 5.41 '0.97 
(g) Not affe<..1ed .. 94 32 33.33' 3lt.35. 43.53 50.211_ 48.86 53.82 64.96 71.32 · 71.62 jj2.68 

u.. .:~'~' • "' ·~ j ' "I !=====9=::====13=3_=:~===70=3=::~===~=7=:::_: __ -_-4-8-~ ~:-~~~-:-8~--+._

1

-__ - -~-5~:-8-_-11~-_-_--~-3~6~ili~~~=7~4=·'11--~'-86-3 
t~:) ~~nls~~edu~.- 8.31 - -- 2~.71 --26.7S 22.60 -2;~73 -1-;2~]-15.~ 10.9.4 
(b) Rs. 5/- .. · 1.95 50.00 22.35 23.90 19.86 17.05 11.57 8.87 6.25 
(c) Rs. 10/- .. 0.26 .. 9.41 11.02 12.10 12.73 12.06 9.06 7.03·1 
(d) Rs. 20/- .. 0.111 .. i 1.18 3.05 3.42 3.18 8.14 6.42lli_.81 <•> Rs, 40/-- · , .. 0.13 .. .. 0.34 .'. . 0.45 0.59' I 1.13 .. 
(/) Rs.50/- · c .. , 0.13. 1.18 0.5!' 0.46 0.68 2.16 '1.70 · 3.91 
(g) Nol aft'ected .. . 89.09. 50.0Q 4l.l8. 34.41 41.55 43',J8 49.22 57.74 64.06 

. - i . ------1:~----1-------1-----·1------ir- . 
Total .. ... ~niJ; 1 , 2 ~S 590 J ~3!1 ~~J loiQ 530 i 128 j 

100~· 

13.43 17.47 
' 4.48' 12.63 

Z.99'· 8.99 
4.48 .' .. 4.40 
·- . 0.42 
4.48 1.20 

70.15 ~4.89 

67 4070 
l 

' 



STATEMENT A-16 

FARE PAID BY WHOMWISE DISTRIBUTION OF PASSENGE 
, . . . . , RS (LONG l>lSTANCE) 

.I 

t~~- ~~ 
' 

Description aient. leave Defence Others Total Travel . 
Conces--- ··-- - .. ---- -· - - . -- - .. ~ . ,;.,.._. -, . .. -.. --· -

·'· ,( 
. ' 'IIJ i 

9.01. I If a !"'-"ger i~ travelling ~Y··a ·doss Other than II class, why Js he dolna Ill? (Not lo be . . 
travelling ID Second Class)- ' ..,. lnswv.d If ...-ger II 

' I" 
(t.l)' F"mdsl i_t 'more comfonable and usuall)l 54 • .28 

. travelun thrs·class. · - · - I · · · 1 
20'.!4 . 46.34 16.47 

(b) Pinds·it easy to secure accommodation . .. · · • 13.11 ' ' 
(o)·Finds·it•safer ... . 6.89 1 • • 

(d)· Can afford this class . ! .. , · 16.37 . 
(<') ·Entitled• tocthis clas$1 ·and someone elsa I' ' 2. 77 : 1 

paying. ' 

3.64 
2.27 
1.69 

70.05 

(f) Did not·get accommodation in lowor class 6.09 I 1.43 
{llDid !JOt ge.t._accommodation in J!igher . !).49 0.78 

class. 

I
. 9. 76 5.88 
' .73 .. ~26 4. 71 

2.35 
28.05 . 69.41 

. .J..ti • --

Total 

1.2~ 1.18 

1-----:1-------1·---

12.41 36.94 j 30.19 

4.14 10.83 I '7 03 I . 
8.28 ' ' 3.91 

I. 72 12.10 I 6.95 . 81.38 26.11 48.6S 

0.34 2.67 
·- 4.91- -0.&--

.. I 16.23 ,. 15.39 82 85 

-----J-----1•-----J------1-----

, ., I 
290 157 3776 

9.02. For 1 passenger other tbanli elass;i( tbe fare is Increased~. ·rouow, ''lrlll' he still tr .. eJ In thlo dass? (Not to be 
answered by passengers tra•eiUng In SOCODth Class)- , . : ': 

(a) No, h.e will not travel in this class , . 30 28 t 6 56 13 41 14 12 8 97 l2 4 1 15.18 
(h) Yes, upto Rs. Sf- . . ·· . _ .J...... ~o.~f.-

·- (tJY!s, upto RS: ror--·--... -:-- ~· 6 -~~ 
(d) Yes, uptoRr-20/· ' .... · .. l.H 
(e) Yes, upto RSI40/-, • .• 0.31 

(/) Yes, upto Rs. SO/- . " 1 0. 97 
(g) Not affected by jncn:ase ~~68 

-:.: .- Total ~--~ . • . .• I 3178 
. --- --·-- ----' --· -- - -

! 

IO.OJ~ Jh passeoger Is !Ia veiiing ina Sup~r Fast, MBD/Ei!press Train ; whtls·he •otng ,o 71 

I " I ... 

8' 79 2 63 71 ' 73 45 ·n 86 72 66 (a)cSave time1 · • .. .. -~ [, ! 71.4 . : 2 
21.2$ (b). More comfortable 22.81 15.64 ' 31.45 18.58 . )6.:52 27.57 .. .. 

1.61 ' 2.65 ' 2 . .65 1.83 2.42 (c) Reservation is easy 1 (I ' ! : 2.58 2.11 ' .. .. 
' '' '' 7.'96 4.65 ).48 · (d}" Gets C9nvenient connection ' .,I . 3.13 3.03 ! ' 3.23 I 5.31 

' ! -----602 -::9191 . 
113 ' 339 Total I .. .. .. 6167 1848 124 . ~ 

., .. I 
.. - ---------~--------- __ ....._____- . - . . - - -- .. 

STATEMENT' A-17' 

NON-SUBUllBAl\1. p AsS&'lGER PROFlLE .SURVEY 

. LONG,DISTANCE.l'RAINSm 
-~- ---- --· - --- ----- ------

: -- I 
- --. -

-~Object of Journey :Categorywise or Self-employed persolll 

,; 11· , 
I 

: --" , I I 
' 

Business 
Duty! 

Vacaticm .. 

I .. 

Rdligious Family Educational 
pijgri>· Seminar S(minart 

.. map .. . werk· Conference 

. 

Othen Total 

I 

111.~~~1~~~~~~-~-1 _ _ 1- %a,e-· 

----~--~-~·~~~~~,~·--~~~-~·----~-~%~a~s<>~l~'~·~~~~~~~-i-~:::_i-~~~~r-~-=~:.IOO:.~ 

. ·, 
D=tiptiQA-.. ' 

I ~· .• -~ I '. I 

(a) T~der~aw':.:.. I ; ,· .. ,. I .I .· n.83 I00-479' ' 10 
""'" - 78 100•1139< (b) Industrialist · ... : 1: ... ·' · ·1 '15 · !00•972 ' · 

(e) Farmer> ., • . "· . . . • 8.43 . 
(d) En&ineer.D~rJlawyer, ~osuhanl '39.92 

&Others:- •' 1 ~.. 1 • • ! j . ' 
(e) Sooial/Political Worker· · · . • IS. 93 

' 



~--J-- --

. . Description 
fl -:·-~- -l'~'- ; : ' ' 

-, t ..... 

' 

STATEMENT A-18 

i'<O~·SUBURBAN PASSENGER. PROFILE- SURVEY 
I . I I LONG DISTA!'ICE TRAINS 

., ' ' 

,. Self-employed passenger "who Is paying" wise· 

. --. I' . t Employer 
. .. + . --- --- Self Client Leave ' Defence 

. I I Conces- Armed-
~-1 , .. ' ,. " sion Force 

%age %age %age " %age %age-

(a) Trader/Hawker .... ' ... .- .. 99.01 
: (b) Industrialist • · ' . . , . . 99.16 ' 0.45 

" 
0;05 " 0.05 <1 --...;.i,. ,-

'" 9.63 '.· . .. . . .. .. 
.. ,-, 0.27 .. .. 

2.38 " 14 .IS 
~· ·" 0.10 .. . . : 

1.94 ' ' 2.91 .-,, , I " '-r.o 

' ·: . .. : 

1
. (c)Farmer ... j , ...... ! : ·: .. i: 99.11 

r', (d) En_~ineer, Doctor. Lawyer. Consul· , 79.?6 
· · tant & Others. ! 

r:; (e) S"fiai/P,olitica\ worker ! : 1 , •• 54.37 

r • ~ : 

... -- S.T A TEMENT A-19 

.,.,.NO~·SUBURBA,~ . PASSENGER PROFILE·. !!URVE~-, 
. . , . . WNG DISTANCE ·TRAINS "·. r .- :_ .' ·' 

r:· I . ~-! 
,·I , , 1 "- o ' • ~ t · , ' • • •· .. I 

Nature ot tickets held by other than Self-employed passengers · 

.. 
Others 
·, - ·r· ' ... l' ~ 

%age' 

,, 0.45 
. 0.21 

• .. ,-_0.62 
. .. .].41. 

.. 40.78 

.. 

-~- ,. . ' ;-

; ~ : Pes.;,;~;ion 
-:'< (, ,_-

' 
! 

'• 
Full i 

' Fare, 
I 

' I 

Hill 
Conces­

$ion 

Circular 
Ticket 
~ _ .. 

. 
Student 
Conces-
·sfon 

' -·--
Rail- Other Rail- Rail-~ None 
way Conces- way way· Raile· 

P.T.O: ~sion Privilege duty· . way·-'· 
I ' 

. ' (_ ' 
,• I u:: .. : \ 

: 

r--·.. - . 
Total 

' 
,, If, ~ 

:~ r•·r~ 

:';·%a.~ 

·100 .. 2217 
.100-471 
100~1129 
100•?68 

100al03; 
_, 

:·rota I' 
.~-- , I_ .j 
Jr.'((\) 

'C>l ('•') pass l!aSS . pass 
i 

%age -%age %ffge< ~JI8e %age %age. %age 
I .. .., l .. _. 

_:::-; -- ... :.- ---,-·''-~· %-.-.g-e-l-,-%-,a-g_e_f·---1---..J-..:....--~---I---+---I---·I...,-l,"".t'"'•%_a_ge __ _ 

--~~~~~-~-~-1--=--·l-----r----,i----·I~---I----I----I-----I------
Emp1oyluent Se-r-vice~ ' 

Governmentservice .. 58.29 '.0.12 .-0:41· , '"'· :0.56 '· .S.42 · 14.88 ·:16.36 ,.3.97 100=4iJ3! 
Public sector service.. 98.60 7.30 ·· 0.20 

1 

.. 0.80 0.10 .. 100-998 
private service. . ... 98.64 0·.37 . 0.33 · 0.05 . 0.09 0.47 ... .. 0.05 .. 100=2138 
Teacher/Professor i·• 9S.5S 0..54 .. 0.27 1 .!. · 3.10 0.40 0.13· ·;"····· ·· '·100=741 
Sudents! .. 73.14 0.13 

1 

O.J3 16.62/ [0.~3 
1
:0.80 6.38 0.13 -2.13 100=752 

Housewifl:: __ ! .. 89.0~ 0.10!0 .. 31 "\o_-:0.81 ,1.75 7.63 .. 1': c·0.3J.?I00=·970 
Retired I __ . 75 ... 86 . .. . . . . U.60 __ ...... -f-·: 0.20 20.93 . . 2.41 100=497 
uiiomplo}'ed·.;··-·-·:.;., 96.o~ ·0.40 ... t.J9 1 .;·_

1 
, .. 1.96 .. 0.40 I iHl0;.2s3 

_o!~':' -~ _________ '·_· -~·51: ~o!! ___ o:~4_· .....:..;__ !...:: __ ; _: 1:8~+-0.7_4 1-...:..·:...· __ '!·'7!.t-1Qll;~}!.L 

--Description--· 
I::-. _i I ?""' :'.) \1, 

I : I ~-
' I 
I ! ------ -~·' 

0-25,"' krus. ~;: r,.," •• ; 
26.-=<!0 .. kms.- :~.:. 
41-80 kms. .. I 
81-160 kms: · I I .. 

161-2.50· ·kms; · ' ' ... 
251-SOO kms._. 'I ..1 
501-....1000 lints~: II •• i 
Above 1000 kf"S. I 

"I 
All Di~~ I ;_: '''· ··! 

' - . 

STATEMENT :A-20 

NO:>J·~!JIIll_~"AN __ PASSENGER _PROFILE fiUIW~Y. 
' 'LO"iiG "DISTANCE TRAINS . ' 

Distancewise llreferencewise .. forRallway TraYel 

j.,, 'N( , !Railway . , . - Rail~' f ii~:· . No bus · o · more :.Rail- Rail:_ Carry 
.. service' J"'R.ciorii' camfcir~ way way* · way I"" -1ngs More 

.,. · ~ in ·1 t~ble& Cheaper . Faste · ~a~er, suitable Lugg· ,,.., '_'·" ! ·bus_ ·.bf:tter· I I ' age 

%aJ 

. - I 

! %age --%age {oage %~ge %ag~ %age %age 

·19.35 I 3.87" 22.'J2 '21113 2Ui .. 2':38 6.85 3.87 
... J.S.-15-. 1- .J,-35- -29.-35- . 21 85 --2.55 . -9.51 ----3.03· 

10.43 I 4.ol :!6.65 17;88 ·3.4 2.97 8.18 3.13 ·. 7.47 ' 14.21 16.31' 15;12 (I 4.2 < '2.86 5.19 2.82 ' 17.02 i 2.07 1•.27' 9!48 6.3 ··. 4.04 5.53 2.21 
' J.47 '1.38 ~8·:41 6,39 ,. 

7.5l 4.56 4.56 1.90 ' ' 10.22 0.82 57.00 4;81 7.36 2.81 4.03 o}.5J 
14.75 I 0.33 $2.80 3.82 8.6 2.60 3.16 1.65 .. 
9~70 i '-1.91 ~0. 73- 9.12 I, 6.41 

.. 
~.30 4.9S 2:14' .. 

I I I 
. . -·· - -- . 

l0i102. 

.Travel, ..... Total--
on 

conces-
sion 
~-

%age y.,age -
18.45 100-336 

1-13.40 100=627 --
13 .. 31 100=1247 
l"l. 77 J(io-223'~ 

. 12.03 100.0.2079 
. 9.82 !00 .. 3270 
11040 100=2807 
12.24 "100 .. 3038 

11 iL75 : 100;. I 5639 

' - -~ 



Description 

STATEMENT A-ll 

NON-SUBURBAJS PASSENGER PROFILE SURVEY 
LONG _DISTANCE _TRAINS 

·- .. ,, ,~ ........ l :, I' 

Dlstribullon•or Passenger p • - . " -ro,essJ.on wi~. Cia&& wise . , 
. ·- -· ' ~ . 

,,first . 
''First ' 2-'rier: A.C. Second 
. Class ., . . 'A.C, ••· .'Chait Class 

--. r - -----, --~ --C~:-. - -- -e..,_-1--SJeepeo-

.A.C.C, 

:.l!mploymeat Senic&- . . • . :: . . .. 

Serond All 
Class Classes 

- Sittim •• .-1-- -

(a) Government Services . . 13.23 46.91 20.66 -.- ~- · ·- ·- -·- --
(b) Public Sector Service .. 14.01 10.98 17_88 33.34 14.56 21'.00 ·c·.l9.31 

---id)'}PrjvahteService- -- · .. ' ---35.02-:-;_11.24 .... 24 _02 ..... ]41 :~~ 696 6.19 3.29 
'· ( Telae or/Professor ' • ,' :.:'.. ~39, "· 2.89 1 . 5_59 19.42 16.48 12.12 

---(<)·Student---.·;------.. - 2.n __ 2 _~9 ~:_ 11. 1199 ____ 5.06 4.33 6.06 
(/l Housewife ,J •• 1 3 11 414 , ·' · -4.85 ·--·5.10 ·----6 • 

· ( ) · ·-~ • • • r • · • · . 2.79· 4 76' 5 211 · r, 

26.H 
6.37 

13.64 
__ 4. 7L 

4.80 

'' , Ret""" ·I·· " ... . 0.78' : 3.!3 ~ r. 12 r. ',· 1: 19. · _ 5.94 7.68 
~·(h) Upemployed : '' ' .. 1 • •_.. . 0 _34 . ~ 0 _56 2.74 3.36 3.29 

'(i)Others' .u- · .. 
1 

•• 2.33 ···r.r4, , - 056 .. , 0.42 .. 1.66 2.45 
: • r ' : > 1 _.: I ' ; I . I i ' •.. " 0.84 2.02 I. 98 

SelfEmployed- , r F1 '• '' '·' ·I ,. 

• 6.19 
. : 3.17 

'. 1.61 
.. 1.,73 

) I '~ 
•· (a) Tr;lder/Hawker · .. ! '' 9.34 5.61' • I.· '6.70 
'·(b) Industrialist •• ' .. 1 • 13.23 3. 70 '. " 8.38 

15.71 . 14.17 
I. 76 ' 3.06 

I• (cj Farmer . i Lt.• !.56. "'0.80 '· ' .. 

---- ~1? &~~'::~'tchiteci . . ..\ . 2 33 - ~~01! --~ 4.47 

22.79 
9.28 
0.84 

19.87 
2.94 
4.30 . - ll.l(_) 1-26. 

~-:· .·'(ii) Doctor.-. .. <·. u .. >,.o:o:39 ''-· · -1.18: '• 1.12 ,-. ,j 
i 0.84 

. . 0.84 

-r::~ ~~:rfant -::----.·.·-- __ 2.33 _ 1.45 ___ J.rz 1.56 0.67 0.56 
___ l.l!l .. -.1.48 

1.19 0.42 
M Social/Political Worker . . 0.39 0.59 1.19 1.69 . 
(vi) Others. • . .. .. 1.11 1.19 1.69 

---1-----1--~-I-~~,-----1-----
1.68 

Total 

Profession 

. 
.. 

100= 100= 100= 100= 
257 3869 179 84 

100= 
474 

STATEMENT A-22 

NON-SUBURBAN PASSENGER PROFILE SURVEY 
LONG 'DISTANCE' TRAINS 

., : • 1-' -,~ .JC1 '~ ·,.-' ;,q · 1.1!'1''!rj~.,.._(-J". 

Dlstrlbut1011 of Passengers Profession wise and Distance wise 

0 to 25 

I 
• 

' 
I 

• ,,103 

0.61 0.54 0.75 
. . 1.58 1.01 1.31 
__ J.28.- W& -1-,-4~ 

0.14 0.04 0.27 
0.78 0.72 0.72 
2.39 3.231---2_._3_9_ 

100~ roo- roo-
3604 7212 15679 

•18.85 ·': 19.33 23.01 
20.84 24.65 27.35 
22.45 19.88 22.17 
20.51 13.23 12.42 
18.62 12.37 14.49 
25.98 14.62 13.61 
22.74 - . 21.33 - 17.51" 
17.00 9.49 13.44 
20.66 19.19 17.71 
20.35 18.58 22.13 
27.14 21.50 25.26 
17.30 11.33 l 6.41 
34.75 18.64 18.64 
30.10 17.48 12.14 
22.41 18.10 6.90 
30.95 16.67 26.19 -

21.24 19.47 16.81 
22.46 13.64 17.1t 
20.91 17.92 19.41 

_. 



'I •. ' . '"' 

Income (in Rs.) 
-

- . _Distance -(in.krns.) 

. 
' 1G-25 .. .. 
-~6--40 .. . . 
•41-80 .. ··I 
'81-160 .. .. 
161-250 .. .. 
251--,.-500 ' [ 

.. .. 
SOI--'-1 000 .. 
Above 1000 ' 

) .. .. 
Tv tal 

' 
.. .. 

l' L' 

--------·-- -·. 

'STATEMENT A-23. 

NON-SUBURBAN PASSENGER "J>ROFILE ··s_ukyEY __ 
LONG DISTANCE TRAINS 

Dlstribudon or Passengers DIJtancewise and Incomewlse 

Nil Below I 251to .50lto 1 : 250 500 ' 1000 1 
I '. I ; I 

1- %age :• 

I I I 

I I 
' %age %age %age j 

I I 
.. 3.241 . 6.52 2.55• 1.90 
.. 5.76 .. !0.49 . 5.88 3.00 
"I 9.08 .15.66 11.44 7.60 
.. 16.92 22.58 19.16 13.971 .. 15.95 11.69 13.73' 13.84 
.. 22.22 . .15.18 ; 19.61 _!! .. 12.81 10.57 J4.8s; 

14.09 7.31 1.12.71 1 .. 

• 
I .. 12.40 8.02 21._47' . .29.81, 

.STATEMENT : ,A-24 I 

NON-SUBURBAN. PASSENGER PROFILE SURVEY 
II/ • L ' 

_ .LONGJ>lST.ANCE .'IIlAINS •. -- . 

.. 1000 to 
2000 

%age ' 

0.33 
1.11 
3.72 
8.32 

12.11 
22.04 
22.93 
29.14 

19.39 

,I j .• ·'. 

. .Above 
.. :lOOO 
'· 

.:;t.,age ' 

0.57 
"0.36. 

L86t 
5.44 

-10.118 
' .27.61 

.-.2b90 
31 ~3s.· 

8;91;. 
) 

Dlstribudon of pa•sengers by who iNlayiag the Iare -and bow much ~more he Is wiii!Dg to pay If !be traiD 
Is furtber speeded up. 

'!. 
_ :1 WHO IS PAYING 

. 
' 

,_ 

I 
. . I . Leave Defence· ----------. f l:;low mucb,OIIOre Travel . Armed •Other ,self Employer' ·ctient i Forces I .,. ·conces- ; 

' . I • r -. ·lion 
' , 

I ! , . . :;t.,age I '%age "%age ' ~%age %age %aee ' ___,.. 
' 

i 
Nil I .. .. .. 52.72 -14.48 . 25.53; 17.09 15.51 70.01 tu .. s .. .. .. I 26.60 10.19 00.64 13.68 6.01 10,92 
Rs.JO 

' ; 8.19 ·. 4.59 ao.64 5.13 3.20 .. .. I .. 1.64 lilB.20 .. .. .. 2.80 2.67' "'3.55. . 3.42 0.55 1.16 lts.-40 ... .. .. 0.20. . 0.30 I 0.711 .. Its .. so 0.67· 0.551 
.. .. .. .. I •2.84. 0.85 . .. .. Not affected .by increase .. ' .. 8.82 67.20. 46.10 \S9.83 I 76.23 14.70 

' '- ' ' Total . .. .. . - 68.13. 19.18 '1.36 i '-1.13 3.54 <'6..6S 
: . ! I 
I ·! ' I 

. -
• '104 

--All 
~ 
'' 

-.. r .. ge 

'~.16 
•·4.04 

7.98 
14.29 

113,·30 
l0.91 
17,92 

: l!1.41 

100 .. 15679 
' 

I --
"Total . ' 

: I 
')! 

·, %ltBC 

'44.41 
21';12 

1
' 6:94 
'2:60 
'0;20 
•0.61 
23:88 

I 

"'100• 
"10334 

.J 



Description 

.STATEMENT A-2S 
I 

INDIAN RAILWAYS , 

NON-SuBURBAN PASSENGER PROFILE SURVEY-MARCH 1979 

(SHORT ~ISTANCE TRAINS ONLY) 

Distribution of passengers, Rail ~~ywlse 
I' 

Bast­
ern 

PART II 
I 

North­
ern. 

N.E. 
I 

' . 

N.F. South­
ern 

S.C. I Total 

Type of Train­
(a) Super Fast 
(b) Mail/Express 
(c) Long Distance Passengers .. 
(d) Short Distance Passengers .. 

... 
6.84 

... 
, .. .. 

8.48 21.80 (.53 I 

.. , 

2.80 10.46 

S.E. I We<t­
crn 

;..I ,: ~ ·l--~-:9-0-l---~:~-
Class or Travel-

'. 
(a) A.C.C. . . 
(b) 1st. Class .. 
(c) 1st. Class Chair Car 
(d) 2-Tier A.C. Sleeper 
(e) Air Conditioned 

Chair Car .• 
... . (/) Second Class Sleeper-

3 Tier .. 
(g) Second Class Sleeper-

2 Tier •. 

4.52 1, 10.83 20.90 
100 
100 

. . . . . 
I 

.. 2.13 . 46.10 

7.16 ' 8.42 . 21.62 

.. 
6.13 0.66 11.93 
.. 

' 

8.51 

12.98 2.96 10.46 

2.41 42.32 

... 

43.26 

5.85 20.06 

2.30 

10.48 

100 
100 
100 

100 

100 
(h) Second Class Sittin~-

I -----------------~---~----·!-----(----l----l----l----l----1----1---
l ' ' Nature of ceommodation 

(a) Reserved 2.84 - o.o8 f· 2.11 

97.16 99.92 97.29 

0.62 

99.38 100 

0.43 

99.57 100 

1.99 

98.01 

1.34 

100 98.66' 
(b) Unreserved 

~--------~. ----~---~-----1~---l----l----l----1----1----1----1---
Passeoger ProHie Ag-· 

, (I) Below 12 
(2) 12 to 18 

. (3) Over 18 
Up to 25 

(4) Over 25 
Up to 40 

(S) Over40 

. -·. 
0.76 
4.27 

18.86 

42.37 

27.49 

1.60 
4.81 

15.89 

41.79 

28.72 

0.86 
. 4.43 

21.53 

38.39 

28.04 

0.62 I 1.39 
4.29 1 6.25 

15.83 11.59 

39.52 40.97 

30.88 27.08 
8.85 6. 71 

. 0.681 
4.28 

0.12 
5.67 

0.78 
3.81 

17.83 

37.18 

32.80 
1.59 

0.07 0.15 
2.16 4.18 

18.34 18.67 

41.78 39.71 

32.61 29.71 
5.04 6.99 

( 
Up to 60 

6) Over 60 6.75 I 

-------------~~~----1~-~~---1---l---l----l---1---l--
6.26 7.18 

Sell: 
.. (a) Male .. .. 83.70 84.11 87.18 88.88 83.33 77.00 114.49 83.49 76.36 83.70 

--~-~-~-e_m_aJ_e __ : --·-·---=~---l 16 . 30 _( __ 1 s_._89~~-~-2_.8_2_1 __ ~_~._~2_1 __ ~_6_.6_7_r_23_._oo_r_l_5_.5_1_1 __ 16_. __ 51 j, __ 23_._M_ 1~ 
I! ducalloua1 Quali6cations completed-

• (a) Illiterate ' 
1 (b) NonaMatriculate :: 

(c) MatriculatejSSC/HSC 
' (d) Graduate 
1 (e) Post-Graduate &.;bove 

23.70 
38.48 
25.12 

.. 9.76 

.• : 2.-94 

19.40 
26.43 
29.64 
21.01 
3.51 

26.58 
28.49 
27.71 
13.17 
4.04 

17.02 
27.47 
33.11 
18.26 
1.14 

lOS 

23.61 
34.03 
24.07 
15.74 
2.55 

21.14 ' 
36.89 
21.76 
16.86 
3.35 

26.85 
35.07 
25.12 
10.42 
2.55 

18.43 
30.79 
30.85 
15.73 
4.20 

22.00 
29.60 
29.73 
16.63 
2.03 

21.73 
30.88 
28.38 
15.44 
J.j? 



Description Cent- East- 'North· ' N.B. N.F. 

~ 
S.E. I 

West-, S.C. 1 Total 
ral em em em em 

' 
--.. 

Employme~~t-Service- . I 
(a) Government service . . 26.56 27.58 . 39.38 38.73 29.48 32.52 30.27 30.68 27.13 32.54 
(b) Public Sector Service .. 5.73 7.55 . 5:61 ·o.'2t ' VlO 3.98 8.79 3.29 4.14 I 4.39 
(c) Private Sector .. .. 22.40 17.39 12.29 12.88 21.51 10.91 12.8R 19.42 18.85 15.97 

'd) Teacher/Professor .. 
; 

6.60 10.19 16.18 12.05 8.37 7.85 8.38 9.66 9.43 8.74 .. 
'e) Student .. .. 5.90 ll.39 10.48 18.17 I 12.75 9.48 12.47 10.43 7.0 10.83 

- -(/) -House wife .. ·H.-11· 9.J.l . -t5.92 I .6.02. J4.34 ..1.6.41 ' J..S . .54. J.l . .SJ . - l.6.. 78 . .U..J9 

'g) Retired .. .. 4.34 5.76 5.21 6.96 4.?8 8.15 3.27 5.65 5.52 5.74 
(h) Unemployed .. .. '6.94 5.52 3.46 4.36 -6.11: '5.40 5.93. '3.14. 5.52 4 56 
(i) Others .. .. 10.42 5.52 1.47 0.62 ·D.80 • S.30 2.4S 4.20 5.52 3.85 

I - . 

I --
' 

.13BO. 
Self Employed-

I 

I 

(~~ Trader/Hawker .. .. I 34.66 38.32 31.23 35.67 42.54 ' 26.S8 'i9.~6 3J.I8 '32 46 
(b Industrialist .. .. '0.84 ~.21 2.1!2 3.30 2.76 • 14.91 2.·13 •4:83 4.41 IJ ss l£ Fanner . .. .. 143.63 39.37 45.68 45.57 45.30 43.67 55.73 42.71 36.38 43..94 
( Professional.-

I • 
(i) Engineer/Architect .. 1.25 0.21 0.75 1.03 ' 0.!15 .. 1.11 0.91 .083 .. 

(ii) Doctor. .. .. 2.09 3.58 I 1.94 4.23 
I 

1.66 • 3.80 1.87 3.96 3.96 'J.IS 
(iii) Lawyer 2.09 '3.79 1.38 ~ 4:02 1.66 3.16 1.07 4.20 •1.83 . ~- 73 .. .. ' (iv) Consultant . . . . 0.31 0.10 .. ·0.117 .. 0.63 ' 0.46 ·10.30 .. . (v) Social/Political Worker 1.46 2.74 1.50 1.13 ·0.55 1.27 1.07 .: 2.'14 2.28 ~.66 
(vi) Others .. .. 13.99 7.79 14.39 4.95 5.52 15.19 5.33 10:86 16:59 1~.37 

' 
I ' 

.. I 
' 

If Government Servant, State Oass/ ·1 . I 
., 

Grou- . ! ! 
:' -4.02 '(a) Class !/Group A .. ·5.'88 ·s.22 '4.75 ~J.119 5.41 I 3.45 4.73 '2:68.: '3.81 

(b) Class 11/Group B .. .. 9.80 9.13 8.49 9.38' B.JI 6.27 4.73 8.82 8.90 1 8.38 
(c) ·class ill/Group C .. 60~78 . "'74."35 67.34 73:73 . 10.27 . '55.1'7 '64.19 75:59 . 73.31 . 119.26 
(d) Class IY/Oroup D .. 23.53 11.30 19.42 13.40 16.22 35.111 26.35 12.91 13.98 18.3ft 

' 
,.1 • 

' -: i .. . ' ' I 

Income per m""tb- . I . 
' 

(a) Nil i .. .. 13.55 IS. 58 16.09 14.95 20.14 18.10 !9.79 15.91 14.93 16.11 
(b) Below 250 .. .. 1 '27.49 . '26.28 .· '24.12 '26.'38 22.~ 31.12 34.72· 1'5.25 27.'37 . 24,'jl) 

(c) 25 I to 500 .. .. 31.37 33.08 . 33.48 33.32 41.67 29.20 29.63 32.53 32.87 32.58 
(d) 501 to 1000 .. .. 19.91 19.63 19.06 18.16 

i 
13.43 !6.80 12.15 26:02' 19.38 . '19'81 

(e) 1001 to 2000 .. .. 5.-31 4 .. 66 6 .. 18 .6.26 
II 

1.85 3.91 3.36 9.00 4.78 5.96 
(fi_ Above 2000 .. .. :2.37 ~.76 -1.07 0.93 0.45 0.87 0.35 1.29 o:6s . ,1.04 

i I ., ' - I 
I 

...._.._ 
' i i ' : ' . 

Is tbe Passenger Travelling on- I 
' l ' 

I ' 
.. 

r94.56 
I 

. ' I . 

(a) Payment of'full far~ ' ... li 96.11 I -86.94 .92.~ 90.74 93.29 87.JO ·87.39 95.'[5 I '90:81 
'(b) Payment of concesslonalfare- · I I 

v 

(i) ·Hill Connccssion ·o.'9o ' '0.15 0.09 0.05 ' '0.12 0.12 ! b.<n •o:09 .. 

I 
.. .. I 

(ii) Circular Ticket .. 0.15 0.03 0.10 .. 0.12 .. 0.03 0.13 0.06 
(iii)· Student Concession .. 0.47 I 1.53 0.15 '0.26 - ·o.-so · ... 0.03 ·0.20 ·o.JO .. .. 
(iv) P. R. 0. Railwaymen .. 0.38 0.69 0.42 0.10 .. 0.25 0.66 .. 0.36 
( v) Other Concessions 0.19 0.38 1.22 0.26 0.43· 0.12 0.18 0.07 0.'44 

(c) Free pass-Privikge-Railway;,;en 1.42 6.11 ]. 75 4.35 4.40 7.38 ]. 50 2.82 2.49 3.38 
(d) Free pass-Duty-Railwaymeo I 1.14 3.67 3.45 3.83 '1:85 I '3.72 3.70 6.93 I. 57 '3 !92 
(e) Free pass-Non-Railwaymen .. 0.19 -0.38 -0.30 -0.31 .0.46 0.37 0.12 1.83 0.33 0.64 

I_ 
- ~ 

I If not free pass, "ho is paying-
I 

! " " 
I .. , 

(a) Self ... .. 90.48 78.79 86.81 74.70 76.67 82.83 82.89 87.54 89.22 j 84.39 
(b) Employer ,•,• .. 3.79 4.45 :5.67 7.74 '5.71 '1.00 3.79 ·6.76 4.71 .. 5.44 
(c) Client • . . . :l,07 -1.20 0.28 1.19 .1.24 .1.61' 0.24 1."22 0.20 1 o.s7 
(d) Leave Travel Concession (LTC) 0.10 

'0:51 
-0.13 

o:4o . 0.21 I ... 0.10 0!14 0.09 
.(e) Defence Armed Fo!'CC$ - , . -0.29 ·.'2.22 ~>:5o 0.21 i ... 0.68 0.14 . 0.'80 
(f) Others · 

' 
.. ' .. 4.28 15.06 '4.89 15.98 1 1'5.88 l2.t4 13.08 I ·~/10 I ·5~60 8.40 -- .•. - .. - .. ._,_ - ·-- - - - ··- -- ~ __. 

106 



- ' I Description_ t Cel)tral r Eastern l N~~h- ' ~.E. t N.F. S~;::"·l S.E. ~~~- S.C. l Total 

)i--1-.:.__·!--1-=---1--,-
Why did hQ tra.el by ran & not by bo• \ l l 

(a) No bus service exists ' 14 99 tl 09 (b~ No room availal)l<} in bw; _ _ · n · 63 

1

. 9 
· 
91 

.. 'lwa . ' l 1. 71 "· 2.20 
(r "a' ylsmorecon.Qrtabe 27.32 33.49 40.37 
_ .. an<!. better. ., 

(d~) :•i:way !s ~heapef ' ·.. 38.71 18.04 27.28 
(f aiwayl& aster .. 1.61 7.42 1 19 
(' Rojlway Is safer . . ' . . 1. 99 4. 82 2 · 89 
(g) Train's starting or destination 9.58 3.44 s' 98 
~ \imin~s a.re !!lOre. suitable;. · 
~ ~ Can cayry more luggage . . 't."42 2. 83 I r. 84 
I . ~~~:;'''P\os, ~':.. conc.~sion ~ ,6.6 •us . 8,. 33 

2.38 
~.41 

41.95 

I 30.86 
Z.59 
I. 92 
3.42 

4·40 
9.06 

1~.51 
4.86 

37.96 

20.60 
1).69 
3.24 
6.71 

3.94 
6.48 

13.83 
S.52 

36.21 

. 18.72 
0.68 
3.60 
5.77 

3.41 
12.28 

21.53 
2.08 

36.23 

!8. 17 
1.97 
U6 
7.52 

4.40 
4.75 

5.86 
3.84 

35.56 

20.45 
l.ll 
5.53 

10.06 

5.02 
12.58 

10.09 
1.70 

41.00 

26.00 
1.57 
3.41 
7.66 

4.32 
4.26 

(a) Did the Passenger travel by Rail 
11111ch Jess frequent about 10 I 

9.77 
3.67 

31.38 

24.53 
1.92 
3.60 
6.82 

3.51 
8.79 

Years Ago f- I I 
~:r· ;-. ;:;(~~!~=~=~-;::-~:-:--"-::,: --:--'_:._:_1_.::.~:.:::.:.gr:...,.. 1"'~~1:.;: ~=~-:~:n:.:.:;::~:_ 1_i_~.,..: I_~+~~~.,.:. ~-·-f-_,_n_: ~_g_1 __ il_: ~-~_, __ i~_: ~-~-~l: 

(b) Cflange In which Facto; mls · ~ '~ .--,- ' 
Responsil!le for I ~ 
(~g t;~ :: .. 1~-~ 16.~2 37.34 

1
30.83 19.~~ 28.46 28.27 22.47 2180 ,26.84 

(Iii) Fare .. '.. -
6

- ').1-. 2 28.83 sa.20 16..... 3U.44 25.14 34.47 27.71 32.95 
(iv) Income . . .. 16 ·j~ 1

:-r 3.0~ 0.61 7.8'71 5.46 1.21 2.92 3.81 3.42 
(v) RM!Tnvelfacilitie.s .. · · 4 16.93 I 3.52 23.61 9.92 \22.25 23.61 13.66 16.06 

~::~~~=-----------.l_n_._~ __ 1_~ __ .s_s_~-1l_.s_t_1 ___ '·_'a __ 
1
_3_2_.4_1_

1 
__ ~_.u __ .~--~---~--l--t-'._~ __ )_l_l_.o_l_1_~ __ .1_l_ 

Distance Travelling 
(a) 0- 25 Kms. . . . . 41 61 [37 82 26 88 24 57 3L 81 3' n1 3R 70 26 47 13 
(b) 26-- 40 Kms. . . 23 .. 51 31 .. 25 -'o'.49 28 .. 45 40".·28 ,.? '' · 

6
'
87 

(
r) 41-

80 
Kms. . . · · "' 26.10 30.32 32.38 30.91 

(d) 
81

_ 
160 

Kms. .. .. 21.61 ·. 11.n 30.90 29.01 18.98 26.78 25.23 24.10 30.45 
(e) 16!-

250 
Kms. . . · · j·64 11.74 6.93 8.48 0.93 S.21 2.66 !0.17 1.~5 

m ~g:~~ ~-:: -:: 2J~ t!~ ~:~ n1 ?:~ t~ ~:~~ u~ 
0
:.

2 

(h) 
1.14 1.60 1.96 1.50 0.48 1.36 0.35 1.41 .. 

AboveiOOO Kms. . . • . . 0.28 0.61 2.02 0.62 0.46 0. 74 0.12 '0.81 

Duration of travel · 11.;,~ - - -

1,3.33 
26.60 
32.42 
14.14 
9.86 
1.30 
1.43 
p.93 

I 14.87 
30.39 
37.66 
14.73 
2.29 
0,07 

-
(a) Upto 1/2 hr. .. · · .. 13.84 

-(b) More than 1/2 hr. upto ene hr. 28.72 
(r) More than I hr. upto two hrs. 34.98 
(d) More than 2 hrs. upto 3 hrs. 11.18 
<•) More than 3 hrs upt& 8 hrs. 5.40 
(f) More than 8 hrs. upto 12 hrs. 4.17 
(11) More than 12 hrs. upto 24 hrs. 1.42 
(lr) More than 24 hrs. . . 0.28 

p, ... paid per person in Ru~ 
(a} Nil (Free pass) .. 2.84 
(b) Less than 1.00 .. 

1

38.01 
(r) 1.01-2.00 .. 28.82 
(d) 2.01- 3.00 . . 11.28 
(e) 3.01- 4.00 . . 3.60 
({) ·4.01--10.00 ' . . ll.09 
(~) 10.01-20.00 " 1.61 
( ) 20.01-30.00 .. 1.23 
(f) 30.01-50.00 .. 0. 76 
(j) Above ~.00 _ . . 0. 76 

23.53 
26.89 
25.97 
II .08 
6.95 
3.21 
1.83 
0.53 

10.47 
35.06 

1
33.00 
5.81 

; 4.43 
4.28 
.3.13 
2.06 
0.92 
11.84 

12.49 
20.22 
28.52 
13.89 
13.59 
4.73 
4.28 
2.29 

5.53 
26.97 
32.02 
10.59 
8.36 

I
I 

4.52 
4.19 
2.32 I 
2.68 
2.82 

8.59 
23.64 
32.38 
14.85 
tUis 
4.81 
2.53 
1.24 

8.48 
24.42 
30.52 
16.92 
6.00 
9.78 
2.17 
0.57 
0.52 
0.62 

21.53 
17.82 
36.81 
17.82 
3.47 
0.93 
0.46 
1.16 

6.71 
39.12 
40.28 
!0.19 
1.39 
0.93 
0.69 

0.69 

11.72 
33.79 
29.51 
9.73 
3.84 
6.51 
~.23 
0.93 
0.68 
I.OS 

20.95 
24.31 
29.05 
14.47 
10.30 
0.23 
0.46 
0.23 

5.56 
38.19 
40. 9'1 
6.60 
3.94 
3.47 
1.04 
0.23 

13.42 
20.41 
33.~2 
18.07 
'9.03 
I. 26 
2.40 
1.89 

11.8~ 
23.53 
32.23 
9.69 

10.56 
5.M 
3.21 
I. 50 

I 0.87 
0.93 

4.78 
36.61 
36.61 
16.76 
3.27 
I .77 
0.07 
0.13 

31-16 
27.90 
26.32 
6.31 
2.57 
3.56 
1.31 
0.88 

14.28 
23.61 
31.88 
14.74 
9.30 
2.64 
2.21 
1.27 

8.11 
29.98 
32.67 
11.12 
6.46 
5.62 
2.57 
1.28 
!.04 
1.15 

!: ---~11----~i~----l!------l------1------l·-----~-----l------l :- -
Travel habits the Passenger travels_:-\ 

(a) Daily . . . . J 7. 58 
(b) Weekly . . . . 130.90 
(F} Once a month .. 25.50 
(d) Once in~ months c • • 12.70 
~* bnce in 6 months . . I 8.91 
( Once in a year .. 11.75 
(f (>nee in several year, . . _2. 65 

: 
11.69 
32.70 
26.51 
9.17 
9.52 
8.48 
_2.14 

6.30 
23.49 
31.01 
16.09 
!3.29 
8.30 
1. 52 

l91 

4.24 
33.73 
28.9Z 
15.26 
11.85 
f,.9'1 
1.03 

5.32 
27.78 
25.69 
16.20 
!2.73 
8.80 
J.47 

11.52 
26.60 
26.29 
13.33 
8.62 

10.42 
3.22 

1.16 
35.07 
29.63 
14.00 
10.76 
8.22 
1.16 

9.09 
26.80 
31.72 
15.73 
8.94 
6.18 
J. S3 

6.22 
30 06 
29.99 
17.29 
9 56 
5.50 
1.38 

1.42 
28.52 
29.32 
14.80 
10.52 
7.63 
1.79 



.. . I 

I Central/ Eastern 1 North- I 
I N.F. ] South- ! Jw~t-Description N.E. ' S.E. 

~I 
Total 

1 · ern ! I 
I , ern ! ern 

I I I 
! Trnel profile object of this journey-~ I I ,. 

' ' ,., . .. ' 

(a) Business/Duty .. .. 32.80 32.54 -24.32 32.70 36.57 28.77 27.66 30.79 29.08 29.43, 
.. 

(b) Vacation .. .. 3.79 7.33 6.33 7. 71 10.42 3.91 4.63 2.49 5.17 5.24 

(c) Religious/Pilgrimage .. 3.70 7.03 I 8.68 6.57 4.63. 10.11 2.08 10.74 6.68 i 7.85 

(d) Family work (marriage, death, 42.65 34.15 145.27 136.81 44.20 53.01 43.58 44.01 51.59 45.12 
meeting relative). · ' 

(~) Educational, seminar, conference/ 1. 52 I I 
I 

4.35 1.67 1.71 3.70 I 2.17 I 1.74 3.51, 2.69 2.51 

. . 115.55 110.88 ' (j) Other 14.59 7.40 I 6.67 I 7.87,10.85 8.82 12.38 9.85 .. 
I 
I I ----, 

' I How lll8ll,l' persons travelling together I 
i 

(a) Self only 72.42 70.35 78.17 
I 

71.73 176.04 78.63 .. .. . 70.51 I 72.45 66.47 73.41 

114.58 17.85 (b) Self with one family member 16.68 13.52 17.01 12.16 • 13.08 13.15 15.65 14.91 

(c) Self with two family members 7.58 9.17 7.97 6.31 7.871 5.46 8.10 5.49 9.17 7.16 
I 

(d) Self with three or more family ,3.36 3.32 6.80 4.67 S.09 4.96 2.78 2.73 8.71 i 4.51 
members. \ ' ' I I 

STATEMENT A-26 
NON-SUBURBAN PASSENGER PROFILE SURVEY MARCH 1979 

(SHORT DISTANCE TRAINS ONLY) 

I Q. Description j No. 

I 
2. Type of Train- I 

(d) Short Distance Passenger, 

3. Class of Travel-

. (a) A.C.C. - . ... 
(b) First Class 
(c) First Class Chair Car 
(d) 2-Tier A.C. Sleeper .. 
(~) Air Condi tioncd Chair 

I Car. .. 
(j) -
(g) Second Class S!e~per 
(h) Second Class S1ttme .. 

4. Nature of Accommodatlon­
(a) Reserved 
(b) Unreserved 

5. Passenger Profile -

5.01. Age-

(a) Below 12 .. 
(b) 12to 18 .. 
(c) Over 18 Upto 25 
(d) Over 25 Upto 40 
(•) Over 40 Upto 60 

__ ([)_Over60 ~-' 

1 

Distributing Passenger, Classwise (All Railways) 

Cel. 

. 

4 

I -

2 
3 
4 
s 
6 l 
7 f 
8 

I 
2 

I 
2 
3 
4 
s 
6 

A. C. C. 

. 

%age 

' 
I 

.. I 
l 

.. . 

.. 
' .. 

.. 

.. 

.. .. ' 

First I First 
Class 

I 
Class 

.. Chair 
Car 

:Y,age I %age 

5.93 .. 
" I 
.. - .. -
5.93 
.. 0.00 
.. .. 
.. 

4.60 
95.40 

I 

0.11 ' 
1.421 
4.92 

31.51 I 
58.64 

.. .. 

.. 

3. 39 1 _ •• 

108 

2-Tier 
A.C. 

Sleeper 

%age 

0.01 

,_ 

.. . . 
0.01 .. 
.. 

50.00 
50.00 

... 

so:oo 
50.00 

·'·. --

A.C. 
Chair 

. Car 

%age 

.. 

.. .. 

.. 

.. .. 

.. 

.. 

.. 

... 
~· 

I 

I 
I 
I 
I 
' 

I 
I 
I 

Second 
Class 

Sleeper 

%age 

0.91 

.-T-.. 

.. .. 

.. 

0.91 

93.62 
6.38 

2.13 
23.40 
38.30 
31.21 
4.96 

I 
' ' 

' 
I 

I 

' 

Second 
Class 
Sitting 

%age 

93.14 

.. 
' .. 

.. .. .. 

.. 
93.14 

0.22 
99.78 

0.79 
4.38 

19.49 
40.24 

I 

I 

' 27.861 
7.24 

' ' 

Total 
all · 

Classes 

%age 

100.00 

5.93 
0.00 
0.01 .. 

0.91 
93.14. 

1.34 
98.66 

0.75 
4.!8 

18.67 
39.71 
29.71 

- 6.99 

-
-



I ,. 
Fint 

Q. j Descriptiou - Col. Class ,A.C.C., 
No. 

I . 

. -.. 
. 

S.02. Sex­

(a) Male ·· 
(b) Female .. 

-

--

-

I 
2 

%age 

5.03 •. Educational Qualiftcatlons Completed-

(a) Dliterate .. 
(b) Non-Matriculate .. 
(c) Matriculate/SSC/HSC 
(d) Graduate .. 
1e) Post Graduate and above 

5.04. Employment Service-

1a) Government Service 
1b) Public Sector Service 
(c) Private Service 
(d) Teacher/Professor .. 
(•) Student .. 
(/) House Wife 
(g) Retired •. 
(h) Unemployed 
(I) Others .. 

S. OS: Self Employed­

(a) Trader/Hawker 
(b) Industrialist 
(c) Farmer •• 

(d) Prqfessiona/ I 

(i) Engineer/Architect I 
(ii) Doctor 1 

(iii) Lawyer j 
(iv) Consultant . . 

1 (v) Social/Political .. 
Woken I 

;... (vi) Others 

1 
2 
3 
4 
s 

1 
2 
3 
4 
5 
6 
7 
8 
9 

I 
2 
3 

I 
41 
5 
6 
7 :, 

S. 06. IC Government Servant State Class/Group-

(a) Class 1/Group A . 
(b) Class II/Group B 
(c) Class III/ 
(d) Oass IV /Group D 

5.07 Income per Montb­

(a) Nil " ! . 
(h) Below 250 
(c) 251 to 500 
(d) 501 to 1000 
(•) 1001to 2000 
(/) Above 2000 

I i I 
4' 

I 
2 

' 3 

I. i 
S. 08 Travel Hablta tbe Passena~ Travel !I- : 

(a) Daily , , 
(h) Weekly 1 :'. ' ' 
(c) Once a month .. 
(d) Once in Three Months 
(e) Once in Six months .. 
(/) Once in a year .. 
(g) Once in several years. 

il 
4 
5 
6 
7 

r.ase 

95.19 
4.81 

1.20 
8.97 

43.22 
35.34 

' 11.27 

74.69 
2.81 
5.50 
.3.91 

''4.40 
2.69 
5.26 
0.37 
0.37 

l 22.92 
14.58 
15.63 

4.17 
18.75 

' 10.42 

7.29 

6.25 

7.69 
14.08 
78.23 

6.89 
·. 0.44 

5.47 
57.66 
25.38 
4.16 

2l.63 
19.80 
20.35 

I 14.00 
10.72 
10.07 
1.42 

I I First 
Class 
Chair 
Car 

%aae 

; . 

... 

109' 

2-Tier 
A.C. 

Sleeper 

%age 

. 100.00 .. : 

100.00 
0. .. 

100.00 

p '. 

- ' ~ . 

100.00 

100.00 

•I 

100.00 
· .. 

', ' ~ 

'· 
~ i ~ 0 

.. 

A. C. 
Chair 
Car 

%age 

•,• ,· 

f 

' 

.. ' 

.. ' 

.. 
' ,. 

Second 
Class 

Sleeper 

" 

%age 

88.65 
11.35 

9.93 
31 .21 
26.95 
24.82 
7,09 

38.71 
4.84 

17.74 
3.23 

11.29 
17.74 
1.61 
3.23 
1.61 

63.29 
12.66 
11.39 

2.53 
2.53 

3.80 

3.80 

20.83 
8.33 

58.33 
12.50 

16.31 
7.09 

28.37 
29.79 
13.48 
4.96 

' ••• -. <f 

6.38 
18.44 
24.82 
2(. 99 I 

14.89 ' 10.64 
2.84 I 

Second 
Oass· 

Sitting 

".,age 

82.92 
17.08 

23.15 
32.28 
27.44 
14.08 
3.05 

28.13 
4.55 

17.04 
9.28 

11.49 
14.46 
5.82 
5.00 

"• 4.23 

32.21 
3.27 

44.78 

o.79 1 

2.93 I 
2.62 
o.31 I 
1.55 

11.55 

2.83 
6.83 

66.91 
23.44 

I 
16.69 
26.21 

' 34.34 
' 17.30 
I 4.65 
1-0.81 

•' . 
6.40 

29.18 
29.93 
14.79 
10.46 
7.45 
1.80 

Total 
all 

Classes 

%age 

83.70 
16.30 

21.73 
30.88 
28.38 

' 15.44 
3.57 

32.54 
4.39 

15.97 
8.74 

10.83 
13.39 

5.74 
4.56 
3.85, 

32.46 
3.55 

43.94 

0.8~ 
3.15 
2.73 
0.30 
1.66 

11.37 

,, 4.02 
8.38 

69.26 
18.34 

16.11 
24.50 
32.58 
19.84 
5.91 
1.04 

. I 

7.42 
28.52 
29.32 
14.80 
10.52 
7.63 
I. 79 

' 



. I I A. C. . • I Q. :Description Col. ~ Class. 
<N. I 

I i I 
' 

y.,age 

:~~. ' 6. Tnnel Profile-

I ' I ' 6.01 Object of thls journey- ! 
I I 

(a) Business/Duty . . . 1 I .. 
(b) Vacatioo . . , I 2 .. 
(c) Religious/Pilgrimage 3 ' .. ' 
(d) Family work (Marriage j 4 .. ' dea\b, meeting relative). ' 
(~) Educational, Seminar I 5 

I .. 
Conference. I 

(f) 0\bers ' ' 6 ' .. .. .. 

6.02 How many persoM Tra .. mnti t<~~:ether-
{a) Self onlh . , 
(b) Self wit one fartlify 

member. 
(e) Self wi(b two family 

members. 
(d) Self with (bree ot more 
.. family members. . 

11.03. Distance tra .. llin&-

(o) ().....25 kms. 

t> 26-40kms. 
c) 41--80 kms. 

(d) 81~160 kms. 
(~) 161-250 ~ms. 

(f) 2Sl~Soo kms. 
(g) 501~1000 kms. 
(h) Above 1000 kms. 

. ' . 
• < 

. ' .. 
' 

.. 

6. 04 Duratiei ot Travel Tillie­

(a) Upto 1(2 hour . . 1 
(b) More than 1(2 hour uptol 

1 hour. 
(c) More thaa 1 hour upto 

2 hours. 
{If) More thaD 2 hours upto 

3 bouts. 
(<') More than 3 hours upto 

8 hours. 
(f) More thaa 8 hours upto 

12 hou!'S. 
(g) More than 12 hours upto 

24 hours. 
(h) More lhao 24 hours 

I 

~:I 
4i 

' 

I 1 
2 
3 
4 
5 

.6 
'7; 
8' 

I 
I I 
21 

31 

: 41 
, I 

51 

6i 

I: I 
' 

6.0s Fare Paid per Persoa ill Ru...._ 
I 

(11) Nil (Free Pass) . I I 
(b) Less than 1.00 2 1 
(c) 1.01-2.00 3 

1 (d) 2.01~.00 4 
~) 3.01-4.00 5 
(j) 4.01-10.00 6 
(g) lO.OI--20.00 7 
(h) 20.01-30.00 . . : 8 
(I) 30.01-50,00 I 9 I 

· U) Above 50.00 10 

6. 06 & the Passenger travelllq -

(Q) Payment or full tiU'i I 
(b) Payment of conccss.iollal 

fare. 
( i) Hill Concession 

(ii) Circular Ticket . : I 
(iii) Student Concession 
(iv) P.T.O.-Railwaymen I 

(•) Other concessions I 

1 ' 
I 

21 
'3 
41 
5 
6 

.. 

.. 

.. 

.. 

.. .. 

.. 

.. 
' .. 

.. 

1 First I First Z..Tier t Class Class A. C. 
. ~ Chair Car Sleeper 

~ 

I 

I 
I 

' 

~ 
' 
I 

I 

' 
}'.aae 
' 

' 

ro.18 · 
6.13 
6.H 

17.7l 

5.31$ 

4.211 

81.9~ 
9.96 

4.6() 

3.50 
I 

14.99 
17.18 
24.29 
19.41 
7.71 

10.19 
3.94 
2.1!1 

8.10 
10.07 

23.63 

18.0S 

25.21 

7.00 

4.92 

2.95, 

65.65 
0.11 
0.33 
0.21' 

i:n I 
'.6!i I 
6.02 
4.70 I 

11.60 

33.81 

' 0.11 
I 

0:11 I 

,J 
0.66 I 

y~ f. y~ 

r 
:I I 

' .. !' . . 
.. . .. 
.. 50.00 
.. . I 50.00 

.. .. 

.. .. 

' 
.. ~0.00 
.. . I .. 

.. 50.00 

.. .. 
I 

. . I 50.00 

.. : 
·.si>.oo .. ' .. .. 

.. . .. 

,, r r 
50.00 

I 
! 
' 50.00 . t 

,. \ .. 

i 
. f ' .. ' 

I 

50.00 

: t ; 
.so.oo 
.. 

f '. .. 

'j, ' . lOO.t.o 
'' I i 
,I . ; 
. ' ' '. 
) 

i. 
, .. 

.. 
Q,,,_ ... __ ._ 

110 

I 
I 

: 

A.C. I Chait 
Car 

%ase 

.. 

.. 

.. 

.. 

.. 

.. 

' ' .. 
.. 

.. 

.. I 
' 

.. 

.. 

.. 

.. I . . 

. ' .. 
.. 

.. I 

o • 'I 

,,Ill: 

... 

Second 
Class 

Sleeper 

%age 

. 

32.62 I 
4.96 
3.55 

48.23 

4.26 

6.38 

'' 

81.56 
4.96 

6.38 

7.09 

.. 
0.71 
4.25 
0.71 
3.55 

56.74 
20.57 
13.47 

l.U 

2.84 

9.22 

35.46 

'' 25.53 

I 

24.82' 

2.13 

2.13 . 
1.42 
1.42 
4.96 
3.75 

37.59 
7.80 
7.80 

• 

96.45 

... 
1 

l . .Q 

Second 

~ 

•' 

Claaa 
Sitting 

%age 110 

~--
I . , 

27.'\S l9o43 
S..18 

5 ~· 7.98 7.85 
46.83 45.12 

2.32 2.51 

10.24 9,85 

72.80 173.41 
15.33 14.91 

7.32 

4.55 

. 

' 
32.49 
28.85 
26.66 
5.53 
2.23 

2.61 ' 0.95 
0.67 

14.81 
24.77 

32.71 

14.54 ' 

8.3, 

2.19 

1.60 

0.93 

4.51 
32.18 
35.03 
11.90 
~.92 

7.16. 

4.51 

li.U 
27.90 
26.32 
6.31 
2.57 
3.56 
1.31 
0.88 

14.28 
23.61 

31.88 

14.74 

9.30 

2.64 

2.21 

l.2T 

8.11 
2:9.98 
32.67 
11.12 
·6,46 

5.7~ . ~.62 
I. 93 2.57 
6.62 1.28 
0,74 1,04 
0.42 1.15 
, . 

•• J 

94.3~ !IO.tl 

0.09 ' . 0.09 
0.07 0.06 
0.32 0.30 
0.38 0.36 
0.41 0.<44 -. 

"\ 



Description 
A. C. C. First 

~ First 

'I 2-Tier I A.C. Q.No. Col. • <Ciasa a- '.A.C. I '(;hair 
Chair Sleeper Car 
Llar ' ' • '%ase• '%ege ~i!Ae·· \ %age - --(c) Free Pass-Privilege 7 

Railwaymen. 
.. "26.2111 .. .. 

y._ ~ 
- -td') -me oflaos-duty -Railwll)'-. 11 .. ""-~. - - - . J ___ .. men. I 

(e) Free Pa .. Non-1Uy. men;
1 

9 ' .. 
6.07. · ffnot on 1Free'P811•who is'Parlag-

I 

' -- -~--(a) Self - .. ! .. 
' 

I [ .. 
(b) .Employer 2 I .. .. 
(c) iCiient l. ' 3 I .. .. 
ltf), Leave Travel ·• ) ' .. 

!Concession (LTC). 
(e) 'Dcfenco-Armcd -FarOC$ .. 6 .. 
(/) Others 6 .. .. .. 

'1. ·"Why did he Travel by RaD & net) by B.-

,. 

(.' I 1, 

(a) INo bus service exists 
(q) !No Room ,available in · I 1Bus. 
(c) !RaiiWiiY is more com- .I 

fortable & better. 
(Q) IRiy. ia Cht:llper 
(e) GUy. la faster 

.. , 
_(J)'Riy, is safer · • : 
(g) ,Tram's starting or desti-

nati>Jn timinp are Qlore 
suitable. 

1.h) Can carry, more luggage 
(I) ifravelling on concession/ 

l:'ass, PTQ. 

' I 
~ .I .. 

... 
3 ... 

.4 . ,. 
5 
.6 
7 

8 
9 

I 
5.25, 

' 

. 
48.14 
31<99 
2.17 

. o,~: 
) 112.•42' " 

4.166 
! ' 

u 

I 
2.30' 

' ' 

- 0.66· 
' 

( 22.S4, 

., ,, 0.~7 ,, 
0.66 
..2.3.0-
3.17 

.1..31 
66.30 

,. 
i 
I 

.. 
., 

I . . 
-I 

.. . . 
' ' .. 
.. 

- '·: .. 
• • 1"' I 

.. ' ·I 

. ~ 
•• 

.I 

.. 
' - ' 

I 
.,. 
'. 

JIOO.OO 
.. 

I 
.. 
•.•. 

.. 

.. 
I 

~~.' 

.. 
~-

I i 
~--Pill 

' .. 
~ • 0 

'-

. .m...oo 

I ' >? I-. 

8. ·(a) l Did tbe llassenger lravel by llail much less l'requently about 10 Ye&rii!IIIO t 
' 

I (i) Yes , .. 
Kill No ... 

I .,,. ! . :2 I .. , 66.30 I 
.. •i ·33.70 I 

- . ' ~ 

(b) Quae ID rwhlch factor 91as tefponalble (or it- iJ 
;(I) Age .. .. 

,, 1 _ (ii) Job .. I 
(jil) Fare • . . . 

__ jiv) Income •. 
(v) Rail Travel facilities 

,I 
:2 
:3 
14 
:5 

. ' 8.82 I 
66.04,1 

0.66_ 
.... 1 . .61 (_ 

16.87 I 

' .. ' 

' I . ~, 
' I 
l 

lll 

11~MII 
I 

''I : 

~00.00 
I' ~ . .:.:_ . 

i·· 

.. 
.... 

.. 

.. 

.. 
L 

' . .. .. 

.. 
•.•'1 

1 .. 

Second I All Second 
Class Class Classes 

Sleeper Sitting 

I %age %age %age -
·i --- 2.13 ~ 2.32 3.38 

t-- .. ., .?.! .... i .68 .. I 
I 

Q,~5, 0.64 .. 

.I 
'' 

88.41 85.20 84.39 
5.07 4.82' s.~ 
0.72 0.84 (), 8 
.. 0.08. 0.09 

' 
1.45 0.52, 0.80 
4.35 8.53 8.40 

I" , I 

I 
I 

.I 

2.13 
73.76 

73.76 

1.BO 
2.84 
2.84 
4.96 

2.13 
3.55 

73.76 
26.:14 

34.75 
43.97 
2.13 
8.51 

10.64 

" 
10.33 
-~-110 

> ~l7 .~6 

:l-U2 
1.99 
3.69 
7.07 

3.67 
·6;18 

.I 

71.87 
23,13 

.i/.7,90 
30.74 
3.61 

16.68 I 
21.06 

9.77 

' 3.67 

,37.;8 

'124.53 
1.92 
3.60 
6.82 

3.51 
18"79 

71.S4 
a8 .. 46 

• 
J26.84 
!32. 9S 

3.42 
16.06 
20.72 

-



I 

Description 

STATEMENT A...:...2i -
NON-SUBURBAN pASSENGER PROFILE SURVEY 

(SHORT DISTANCE TRAINS) 

Distribution o( Pa-ngen, employment wise 

Govt. 
Service 

(Employment Senlce~ 

Public Private Teacher: Student! 
Sector Service Pro-I 

I · I 

Service fessor 

House 
wife 

Re­
tired 

I 
I Un­
employ-

ed 
Others Tota 

------·1--1---1--1---1--!·--!--·1--!·--.-
Tra•el HabiB­

!. Daily 

2. Weekly 

l. Once a month 

_ 4. Once in 3 months 

' 
I .. I 

"! 

14.88 8,55 

25.46 ; 29.27 

7.97 

32.03 

I I 

4.29 10,18 

32.90 33.05 

0,51 

8.23 
' 

0,59 

7.92 

1,00 

23.69 

5.90 8.34 

25.66 24.76 

25.25 29.27 32.10 32.77 . 28.96 i 26.66. 28.32 37.41 32.45 28.78 

15.61 13.73 10.32 15.73 14.17 25.98 20.40 15.21 10.62 15.99 

5. Once in six months .. . . 1o.41 1 11.14 7.97 

7.47 

2.14 

8.58 

4.94 j 
0.78 

7.76 18.85 

-5.35 I 14,86 

. 0.52 4.92 

20.99 

18.02 

3.76 

10.22 

10.47 

2.00 

12.09 11.40 

J0.J2 I 8.82 

. 2.95 1.91 

' 
ti. Once in a year 

7. Once in several years 

7,37 7.25 

1.01 0. 78 :: I 
1!-:--•---1--1---1--1--l---1--1-

.. 
1
,_ --2-86-3·l---3-86-l---l-~-5-~--7-~-~~---~-17_8_, ___ 5_o_5_, ___ 4_o•_, ___ 3_3_9

1 
~799 Total 

Object or jouroey-

1. Business/Duty 
I 

2. . Vacation . 
I 

.. j 

3. Religious/Pilgrimage - .. I 
4. Family work 

5. Educational, 
Conference. 

6. Others 

Seminar 

... 

42.51 

12.09 

5.03 ! 
35.87 

0.73 

30.83 

1,25 

4.40 

50.26 

1.04 

36.73 

6.19 . 

5.12 

43,91 

0.14 

7.90 

10.661 -~·63 
13,39 20.57 

4.03 

53.32 ., 
13,00. 

' 2.62 

43.34 

20.25 

5.59 12.59 

0.59 

1.02 

15.37 

77.42 

0.25 

S.35 

1.98 1.75 

0,59 

27,92 I 

55.64 

0.59 

4.74 

50.12 

2.24. 

13.27 . 41.15 

12.68 22.81 

1.18 8.85 

9.14 7.51 

48.08 47,94 

28.91 

3,81 

9.08 3.77 . 6.22 

1--- 1 ~--I----I---I---1---1-----1-----1----~---
-----Total --- :-:- _;_ ·-:-:- 1· "28631_-_-_3_86-l--1-40_5_. I--'6_9_ .. 1--95-3-I--1-17_8-J.,.~---5_o_s_

1 
__ 4_0_1_, __ 3_3_9_, __ 87_9_9_· 

Distaace Tra•elling- I I 
I. 0-25 Kms. .. 21.06 34.20 32.03 28.35 38.61 30.81 25.15 37.16 41.00 28.97 

2. 26-40 Kms. 

3. 41-80 Kms. 

4. 81-160 Kms. 

S. 161-250 Kms. 

6. 251-500 Kms. 

7. 501-1000 Kms. 

8. Above 1000 Kms. 

Total 

24.10 20.98 29.04) 30.95 29.38 27.76 20.99 30.67 . 31.27. 26.81 

29.06 1 29.27 26.12 27.44 22.35 26.32 34.06 23.94 21.24 27.12 

•• I 10.02 
' 

3.98 

6.25 

3.32 

2.20 

4.66 5.69 6.89 ! 5.04 7.22 

3.63 2.21 2.21 1.47 3.14 

4.92 

0.78 

1.55 

3.35 

0.85 

0.71 

3.25 

0.78 

0.13 

1.89 

0.73 

0.52 

2.63 

1.27 

0.85 

6.53 

4.75 

5.15 

I. 58 

1.78 

4.49 

2.00 

1.50 

0.25 

2.95 7.18 

1.47 3.00 

0.88 

1.18 

4.02 

1.72 

J,18 

l----i,---1---1------l----1---1-----1-----1----­
386 1405 

I 
1178 50S 401 .. , 28631 769 953 339 8799 
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I Govt. I Public·; Priv'~~~ 1
T. ' ,h· Is d H ~ I 

, , .. ServiCe. 11-~ , -·~ "'" ""' •- '"'"' Uo· OOO"oiT"O I • - ·~ flrofotsor 1. ·I 1 1 ··e · 1 ! service : · Wh~ 1 
· • cmp oy-

--------·-----~---~-,..--·-·~-.....,-l•--+-+'..._--l---'---l·-"-d-·1--Travel Concession- 1 · I ! · r' · (- 1 

I. Payment of full fare ".·. 'II 59.00 I 98.96 r·· 99 .... 93 991 ,6_, h 18' ',,, ' 'l j 
C . · I 9.82 96.26 85.54. 98.50 99.71 84.07 2. Hill oncesSion .. 

1 
O.l4 1 .. 0, 07 0 27 

3: Circular Ticket .. 

1

, .. 1 .. 1 -- •• • -- -- • . _-..:, __ • ~5~ _0..:35_ !J.2~ _!!:..14 
, 4.; Student Concession,. .. .. 0:13 , 4:62, :.: :: .,.. .·.· 

0
·_·5l 

5. PTO Rly. men .. , . . I. 71 
6. Other Concession .. 2.06 .. ' 0•21 " 0.34 .. I .. 0.63 
1 .. Free Pass Privilege (Riy. men) 1 13.80 0.2l 0.08 I .. 0.50 .. 0.77 
8. Free Pass (Duty Rly. men) 1 21.03 · 0 ·26 -2.. 73 3.23. .ll.09. 0.75 -· 5.91 

p Rl I 2 . . 0.21 0.08 .. .. 6.88 9. Free ass non· y.mcn .. .24; .. 1.99 .. 2.11 ••• 
1

, .. • , ,1.10 

Total , . .. • · 2863 I 769 1 953 1178 5 I -
•· ' • 1 i ·r • 05 401 .. 3·3'9 .' 8799 

W;~is:~;ing- ·.. ~' .. : .76.30: l!UJ 7651 93.59·~~ ~.26J 68.25 94:7l s6:oj 
1

94.40 74.11 
~ •. CEm

1
. ployer 1 .. ·'• .. 1~.6411 [' 1

0
7.10·:· R78 4.97 · , .. } 0.33 0.9i 0.25 ,hj8 9.75 

3. Jent .. .. . .26 
1 

0.14 _ 
4, Le•ve Travel Concession (Ltc) 0,271 . L04 : 0.07 . .. . . 

1 
5. Oofonce (Armed Forces) .. f., g.19 . . ·1 •. , . . 

1 
,. • 

6. Others .. ... _ ... 1 .4l. 0,26 I Q..SO. L18 . .iUil 3JJ2 4.16 43.47 4.42 14.39 
:--,---~--~1---

.. I 1827 I 386 I 1405 764 9061 1140 

Did the JlllSS, kavel by rail much- ~------~;--~~~. 1 · r , 
, , (a) ~;,;'; [requtmly abo111 /0 y~a,. I ; /, r , ~ 1

' 1 f ,', : ; :· I 
,. , 1 I. Yes 1 72.53 I 66.49 1 73.50· . 70.09 • 87. 71. , 7~.34 

2. No 1 27.47 . 33.51 I 26.50 · 29.91 f 12.29_~ 27_.6_6_
1 

____ 

1 

___ 

1 

,, . Total , was li= 2861 _!

1

• • ·-3-85-f _· 1404- __ 769 

1

1, _-_ .95. 2_!_ .1J75 I 504 ~~-~ ~ _87_90_ 
(b) Ch:mg2 in which factor 

- responsible for il-
l. Age i 11.36 16.75 j 16.82 17.54 1 82.04 44.34 i 34.19' 54.1~ 18.34, 21!.65 
2. Job 1. 61.98 46.86 ' 43.21 46.20 3.47 . 4.20 37 18 : 10.13 I 6.51 37.30 

3 ' 89 3931 2.,. 506 1·.79_.,',, 0 .2810,.65 3.45 3. Fare 1.81 .66· · , 4. • . , , -~-·• · . ,. ~ 
4. Income , 6.31 I 12.30 I• 16 25· .. ,l3.09 r '1.58 ~ 16.38 8.55 , 16.46 8.40 11.02 
5. Rail Tr11vel facilities 1 18.40· ~ .20.42 :- 18.84· 19.24 i lil.SO·i :10.02 18.29 I. 16.96 _9.04 19.57 

!""" 2835 !---Jg2:'1 1391 7764-:-<',~ ~9-5_-,~~·-~ -~~-66-'1-_s_o_Jr : 395 1 338 8726 

Description 

Total --
436 . . ,J9ll,, 339 ,.1601 - i --

"· ·i !J:: 
I, ' 

'•II ' I 
' .,. . ' 

46.23. i)'.o1 70.80 ( 72.28 
53.71 26.93 29.20 . 27.72 

~ -

Total 

,, "' 
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! 



-STATEME-NT A:ir· 
~' I 'J I ' : <I : . ' , , 

NON-SUBURBAN PASSENGERS PROFILE SURVEY 

(SHORT DISTANCE TRAINS) 

Distribution of Passengers employment wise (Self-Employed) . . • , .. I ' 

Descriptio Trader I Indus- Farmer ' Engi- I Doctor Lawyer I Consur-j· Social Other .

1 

Total 
Hawker ttialist neer I tant Political 

' ,, Archi ted ' I , ,. worker 
' 

t I II ' - I 
,, I Travel Habits-

. 
' - I I - -- - - --- --- ' -- ----. .,. I . Daily e '12.64 '" 6.38 1.54 " 4.78 4.42 10.00 7.27 6.63 6.18 .. ··t 46.61 1·-38. 72 Q 2. Weekly - .. 22.35 25-.45 47.85 54.70 40.00 54.55 25.86 33.50 . . 

.... 3 . Once a month .. 23.47 27.66 35.39 54.55 24.40 24.31 30.00 25.45 I 30.77 30.05 
4. Once in three months .. ' 7.95 8.94 18.26 12.73 11.00 7.18 5.00 5.45 ' 13.66 13.23 - 5.26 r •• 5. Once in six months .. . 5.25 -12.34' 12.36 "6.08 10.00 4.55 tt.8o I 9.35 

\'. 6. Once in a year .. .. 2.88 5.53 7.96 . 7.27 4.31 · 3.31 I 5.00 1.82 9.55 6.05 
t-i 7. Once in several years \',1 1.21 I · · 0.43 2.13 '2.391' " 0.91 1.72/ 1.63 .. .. .. - . . 

' I ' !..~ 
-. Total .. .. 2152 :2355 2913 

"t 
2o9 I 181 '20 1101 754 6629 .. ' .. ----- - -- l ;;:,. . --- - - - - - -

' '· Object for journey- v .. 
-- -- - -- . - ~-- - .. - ·-- .. -

I. Business/Duty .. 67.66 11.60 

~:
00 l 'lli 56.91 50.00 i 6.36 . 20.95 38.23 

2. Vavcation .. 0.23 1.28 0.10 1.66 5.00 I. 82 0.27 0.44 
3. Religious/Pilgrimage ; 4.00 9.36 11.84 3.64 8.13' 3.87 .· 5.00 8. 18 8.09 8.30 .. , ' 4. Family work .. 18.03 14.47 62.68 I 29.09 22.49 t 23.20 25.00 16.36 48.67 41.38 
5. Educational, Seminar 0.09 0.43" 0.03 _,c. , ' 4.31 , 1.66 1 .. 32.73 0.13 0.80 

conference. ' - . . 
-·- 6. Others - 2.37 ' 6.81 . 13.73. - :, . 27 1- 9 57 12.71 15.00 I 34.55 21.88 10.86 .. .. . ' . - . 

Total - •• t - 2152 235 I 2913 - ss -209 i. - 181 20 1101 754 6629 .. 

' I' . ' 
I 

' II 
I ' Distance Travelling- ·' · i •• ' ' ' 

. 'I ' ' ·Y ; ' 
I. 0- 25 Kms.' .. ' '32.95 20.00 ' 38.96' 

"·".Q'·" "" 
10.00 20.91 34.22 34.06 .. . 

2. 26- 40Kms .•. ... '27.18 26.38; 30.48 21.82 35.89 1 ~8.67 65.00 34.55 26.79 29.34 
'3. 41- 80Kms. · .. · .. 25.51 30.21 t 23.17 34.55 26.79 31.49 20.00 29.09 27.98 25.25 -. 4. 81- 160 Kms ... - .. . 5.90 ' 8.94 - 3.91 ' 16.36 .-5.74~ 7.18' .. 6.36 5. 17 5.16 

5. 161- 250 Kms ... .. ~-~..i: 42 3. 83 1.48 
1 
__ t64 . 2.87 2.7u .. 2.73 1.72' 2.01 

__ 6. __ 251- 500Kms. _ ~-7-66 _W4 A.5 2....81 -. 3...8 __ j..J)O ~- 6.36 3.05 2.94 
7. 501-1000 Kms ... .. I. 16 . 2.55 0.38 3.64 0.96 1.66 .. .. 0.27 0.77 
8. Above 1000Kms. .. 0.93 0.43 I 0.07 .. 0.96 I .. .. .. 0.80 0.47 

Total 
1

'-----1-----j·-----l-----1-----':-----l------l----------1----
.. 2152 2351 2913 55 209 I 181 20 110 I 7541 6629 

it4 



'' 

Description 
Indus-

1 
F . 

- trialist anner Engineer Doctor 
-Architect--- __ 

I Trader 
- Hawker 

Travel Concession 

L Payment of full fare 

2. Hill Concession 

99.81 99.57 99.93 100.00 99.04 1 99.4s 

3. Circular Ticket 
' 

4. Student Concession 

S. I>.T.O. ·Railwaymen 

6. Other concession - -

7. Free Pass Privilege 
(Railwaymen). 

8. Free Pass (Duty) 
Railwaymen. 

9. Free pass non­
Railwaymen. 

Total 

Who Is paying- -

I. Self 

-· o.os ,, 

II 

I' 0,09 

.. --
- 0.05 

2152 
'. 

-~ .. I'. 

- I ' 
0.96 

" 
0.43 0.07 ,, ': , . ~ I 

' .. ' . 'l •• 
(J I '.I .. . .. o •. 

-- .. --
·~ - ·- ..-. 

- -·-- .. -.-----.-.- -

235 2913 ss 209 

' ' 
I 99.45 89.09 87.08 

'· ,. 
2. Employer 

98.70 • 

0,79 

98.72 

1.28. ,, 7.27 ,, 0.48 

3. Client 3.64 9.09 
II· 

4. Leave Concession . . --1· 
S. Defence Armed . . . . - ·· - -

Forces. · · 
6. Others .. 0.51 .. 0.55 

I .. 

o.ss 

181 

46.67 

0.56 

50.56 

Ticket (LTC). -~------·--·-: __ '-:--·-·--I--··_·. _-j· _ -.·~· .
3
S 

Total . . ! __ 2_1_so_1 235 I 2913 ss j 
209. 

2.22 

180 

Did the_ pass. travel by rail much- ; ·.1 ; 

(a) Less fre11uently about 10 years ~go­

"I 

100.00 

20 

60.00 

,. I 
20.00 

I 
20.00 

20 

Social 
Political 
worker 

Other 

I I: 

100.00 99.20 

I I·~ o 

' I. '' 

110 

I' 

70.91 
, A. 

27.27 

110 

0,13 

0.66 

' .. 

II o t.l 

754 

95.22 
,, 

0.93 

3.85 

'' 753 

l. Yes 1 

2. No 

fotal 

-;~~:n :~:~: 1-~ ~~::: · -~~:~~ -~-~::: :::: ::::. :::: I :::: 

21st j __ 2_34_1___:.~91_1_1 ___ s_s_,. ___ 2_09_:_181 i'-__ 2_o_
1 
___ 11_o_

1 
___ 1_s4 .. I 

I 1 t ',' 

(b) Change in which factor was responsible for it-
13.89 ' 26.01 

40.74 1 · 25.47 
L Age 

l. Job 

~. Fare 

4. Income 

- S.. Ratl Travel 
facilities. 

Total 

.. 'I 
I 

22.12 ' 13.73 ' 29.27~ '' 12.73 ·1' 11.59 

35.29 /- 41.20 I , 16 .• 22 : 60.00 43,96 

2.76' 3.00· I 4.10 1.82.1 3.38 

7.26 

54.19 

2.23 

15.00 

65.00 

... '. 1.85 3.22 

21:211, 19.7~ 2s.s21-. 14.55 , 17.39 11.73 10.00 I 12.96 23.86 

_I ~'::: : --":::t-::~ _,~r:: t--10-:-:-~~-~-~-01-:-:-~-.-2-17-: 

115 



··STATEMENT A-29 
NON~J,.IBURBAN 1PASSE."'GER 1'ROFILE SU~VI,::Y 

. (SHORT DISTANCE TRAINS) 
DistrllloltiuD · f1f Pasaellll ... .r ,\tie wise 

I > ~ ' b ' l I I 

-.D~wti~IL---.. ,_Below 12 1 Over !.2 .,..Over 18 · Over 25 i Over 40 I Over 60 ; ._Total 
· years--" to 18.yrs., to 25 yrs. i to 40 yrs.

1 

to 60 yrs.: Years 
·' 1 .•. t , j , ~ · 1 , _________ ....,______ ___... I ~-~,----

t i TraY<! Habits­
. : 

E 
2. 

' 3. 
4. 
s. 
6. 
7, 

Daily 
Weekly 
Once a month 
Once in 3 months 
Once in 6 months 
Once in a year .. 
Once in several year 

Total 

Distance-

I_ 11 v· 
·""1. -- ~- 25-Kms ... - · •. 

2. 
3. 
4. 

''· 6. 
1: 
8. 

- . . 

26-- 40 Kms .. . 
41-- 80 Kms .. . 
81- 160 Kms .. . 

161-250 Kms.' .. · 
251- 500 Kms ... 
SOI-1000 Kms .•.. 
Above 1000 Kms. , .. 

Total 

'" 
·Past Freqoeocy-

I. Yes 
2. No .. 

l•t- -\ 

' -
' ' 

Tote! 

' ' 
-------------

Wby Cbange-

Age : _ 1 , ~-. 
Job 
Fa..-:::..1 ~~~- -.. -J 
Income .. 
Rail Tla vel Facili tie 

Total 

; ' 

'".i 

' ,, 

,. ; 

PI \r• 

' I ::.J 

,··. -
'' : ~ 

I 
9.S7 

27.83 ' 
'-' 20.00 I 

16. 521' 
13.04 
12.17 1 
o.a1 1 

liS 

to.7o I 
31.32 ' 
29.61 ' 
12.87 
8.99 
0.20 
0,31 

- ',_ ll'ro t · 'I 

! ' 
8.231 7.35 I 7.85 I 1.58 I '. 7.42 

31.01 30.22' 27.77 13.82' 28,52 
31.84. 29.45 I 28.18 : 27.55 I 29.32 
13.30 

1

• 14.SO 15.62 18.09 14.80 
8.S8 9.94 11.26 16.51 IIU2 
5.94, 7.041 7.44 16.70 1 7.63 
1.11 LS2 1.88 5.1~ ~ i.7!l 

-~--1-~--- I ......,. ____ , __ 
MS i~-2-8-80-:--61-26-P9584 1078 i 15428, 

I I i ' 

I - i ( I - !· i 
... -57.:W .--44.1H 36.44 29.~ 27.79 32.281' 

28.70 I 29.61 27.22 29.12 I 27.25 24.40 
9.57,. 17.52 25.00 I 26.S8 28.03. 28Jl 

31 '16 
27.90 
2U2 

... :1'' .. 
••. ' .II 

2.61 4,50 4.38 6.25 7.88 I 6.68 .. I ... , 1.86 1.84! 2.41 3.12 3.43 
0.87 0.78 3.65' 4.10 3.47 2.60 
0.87 0.31 0.76 I 4S 1.57 1..48 

6.31 
2 51 
3:56 
1.31 
0.88 • • I o.62 1 o.69 

1 
o:96 ' o.89 1.02 , 

' i , I . 

liS i 645 ~--2-8-80-1 6126 4584 , J.07i ~--.5-42-ll 
! I --~ ,---

; 'j '· 
j -

I 

f 

1 

I 
~· 

~r ---1 - r 1- 1 I 

.. I 92.17 I 85.89 I 82.94 74 .. 2S I .64.-37 I 45.36 l . 71,54 'I 

.. 7.83 I. 14.11 17.06 25.75 35.63 I 54.64 : '28.46 
: •·. ) ,,I r 1 

-- .. --

1

: 1 11s:1

1 64S ·I--2-...,-S-~---~----8 ~--tm!J54J5 
----~ Q< I 6121 I 457 . ______ _ 

I ~. h 11. I I 
.~.r-- , ~- I ·~ - !. . 

·t-- --- -i I 
II 94.78 

0.87 
•• li•• 

I, 

53,01 
20.74: 

I ' 

t3.oo I 
39.36 ' 

r,'' ' ' ' 

43.38 ' 26.84 
19.87 32.95 

r: ~I .,, t .. 

., 84.29 
1.87 
1.87' 
3. II 
8.66. ~ 4.3, i I 

......._ __ 2 ~51 ~ l ' 

10.53 I 
13.21 

1

-

I 14.48 .

1 

40,17 
3.79 

18.58 1 

22.98 I 
4.161 

18.85 
24.63 I 

1.96 
14.37 
20.43 

'3.42 
16.06 
;w.n 

1072 I 15288 
I 

.. I liS • 643 1 
2869 : 4540 ' 6049 i !• , ! 

itl6 



• 

Description 

Wby ~Rail-

I. No bus service 
, !. -:exists. ' 
i. No room avail-

able in bus. 

:'. ST~:TEMi:.Nt A:::_ 3d q 

-- NON-SUBUR.BAN ... hssENGE.IL.Paoiu:k" SUavEI 
-· "' ··. ($HOR:f DISTANCE. TRAINS). . ---

Distribution of .(laSsell!lm, durati~n of t;...~oel 'timewlse 

i12 hr. -t -1/2 ltr. I 
to I hr. i 

'·. . . 

16.13 11.12 
' ' 

•. ., 
4.63 3.48 

'" . ' 
- . 

- ··~ \. I t I hr. to . 2 hrs:-to 3 hrs. to 
2 hrs. 3 hrs. 8 hrs. 

• 9.83 6.60 5.30 
',_' ' ' 3.46 5.01 

8 hrs. to 
12 hrs. 

2.70 

1 I More 
1 12 hrs. to •, than 
1 24 hrs. . 24 hrs. 
I 

I .. 
5.28 I 4.10 

0.74: 0.59 I .. ., 31.35 \ 

3. Rly. is more com- I 33.94 ;. 33.83 ,36.70 I '' 39.18 ,;-4:3.93 42.06 53.37 42.56 fortable & better. ; 

4. .Riy. is cheaper .. 25.58 ···30.40 '·I 26.42 ' 
I 

20.40 '117.78 14,9?, ' 6.74., • I 4.10 
5. Rly. is faster .., 2.50 I. 78 1.97 1.63 1.32 2.45 ! 2.35 2.56 
I :t -

Total 

---
' 

9.77 

3.67' 

37.38 

24.53 

1.92 
'" :_; ; 

" ,; 4.10 I 6. Rly. is safer .. 2.09 3.34 . 3.99 4.66 3.56 3.19 3:81 3.60 
' I 7. ,;Trains' starting or :7 .so 7.00 ,·.r 8.71 • l 3.56 4.41 1.47 1.54 

<'estination times 
are more &uitable. --- ·- ---- -- - -- - i 

8; ~~Can carrytmore ., ' 3.54 ' 4.05 I .3.60 1 • ., 3.25 '. ,.2.86 2.35 3.08 'l 2.45 t lugga~e. - 7.0<1·-r~-~ ~:r- 24.05 i-- 31~5 ·""9: ·Traveling o·n con- 4.36 ! -4.'19 -. ··22;96 .. 

cession. 

Total .. 

___ , 
4916! 2201 I 3651 2274 14341 408 i 

STATEMllNl'.ro-.-JV l 
NON-SUBURBAN PASSENGER PROFILE SURVEY 

341 

' . (SHORT Ol*TANCE 'f.~~sj '',; J< J•· ' ' 

-S&a~ """'ill!! Aistribulklll ..t pa•seO£w..Jib.iecl..Jif iolll'DeYwise --. 

'. ' 
Des.,..iption 

I 195 

6.82 

pi 

ll.79 

13450 

Total ''' ' , ·: 1
1 

B~~~essr. Vac~li~" I Reli_gi'o~sj Family Educa~ I ·Other 
du P!lonmage tiona! --1 

-- - 1 .. ty - · l. ~ - !_:_ 
1
_Se_m_in_a_r_ --------

------------------------, . ' 
6.02, How many persons !ravelling togethr- i '· · ··1 · '· ~ 

1 

(a) Self or!Ty .. I .. ' 9Jo.ll '·11.~6 I 
3~-J~ ~ri· !l ! 

9~ :! I ~ug U:~: 
(b)Selfwithonefamilymember "I ~-:~ 1 ~-~~~ TU1 996i 0.26 4.15 7.16 
(clSelfwithtwofamilymembers "··r · •: · 15 _28 ·ss2' 1.29 2.37 4.51 
(d) Self with three or more family members . · 0.66 6.93 -----,-----

;, 
1
:. ,.._..4;_54_1·\---·8,08_i, __ ..,......12.,..11 :

1

.-6%1' __ 3_8_~ I· 1519 i 15428 

" ',, ' I -"" I I . I 

Total 

6.03. Distance travelling-

(a) 0- 25 Kms. 
(h) 26- 40 Kms. 

. ' 

4 53 30.76 37,891 38.78' 
·~n~ [ · -~~ i~ j! ~2:63 : · 27.70 1 ~1 -~~ ~?-g~ 
. ~:~~ ,.;~:~ -J}i~~ 2tH g:~~ {:: 

2. 13 _ _4 33 .. - 4. 62 1 09 4 94 I 97 9.41 5. 04 .. - . ' ' . 
3.28 4 ?O 2 64 , 1.16 , ). 29 1 0 53 , 

31.16 
27.90 
26.32 
6.31 
2.57 
3.56 
I. 31 

----{c) 41- · 80 Kms. 
(d) 81· 160 Kms. 
~) 161- 250 Kms. 

{f) 251- 500 Kms. . . 
(g) 501-1000 Kms ... 
(h) Above 1000 Kms. 

Total 

. ,I 0.84 I 4;08 I 1,98 I 0 69 I 0.521 0.26 I 

' ~~ .. , :~:: .. ' •808 :~::~II I 6~61 l!j-__ 3_88_ ----~5!9:\--IS-42-8 
0.88 

I 

96.971 
6.06. Is tbe passenger travelling on- II, 

1
. _, ., • • I 

' ·· ' 8).17 90 26 I 94.89 
(a) Payment of full fare . . · · 84.58 , , , , , · 1 

(b) Payment ofConcessional fare-
0
' 04 o' 37 0.33 · 0.07 

( ') H'IIC . · . 50' 0 01 r 1 oncess10n • · • · 0 0, - 0d2 -l-!1 0; 1 • •
06 (ii) Circular ticket ' .. .. - · - , 1.11 .. 0 

(iii) Student Concession . . · .
1
• ·0 02 ' .. 0..14 : 0.50...) O.S2 

(iv) PTO-Rarlwaymen - .. :- ·' , · 0 I•. J.71' , ·.< 0 - 1 ~ 
(v) OtherCon~essions ... 1 

.. , 0.~, 9.65 I 8 01 _ 4.0. ~ 
_(c) Free Pass-Priv•lege-RaJiwaymen _ ·:, _ O.u8l- ~---c.--+- 0.06

1 (d) Free Pass-Duty-Railwaymen .. , 1r23 o.74 1 0.41 I 0.19 _ _::.:....-:------:-::-
(e) Free Pass-Non-Ra1lwaymon · · · 

6961 
1 

'4541 I 808 I 1211 I 

I 90.81 84.02 I 

I I I 0.09 
0.07 0.06 

'1.99( 0.20 ' 0.30 
0 39 . 0.36 

0.52 o.33 I 0.44 
2.84 I. 78 3.38 
·o.77 o.o7 I 3.92 
3.87 0.20 I 0.64 

388 I 1519 . 15428 

Total 117 



Description 

'---

NO~.SUBURBAN PASSBNGBR PROFILB SURVEY 
SHORT DISTANCE TRAINS 

Business Vacation I Religious Family 
Duty. Pilgrimage ' " ' - --·- . ' 

If not on Free Pass, "bo is paying ? 

(a) Self .. . . .. 77.70 74.93 89.33 90.09 

' ' .. 17.50 1.80 0.99 0.39 (b) Employer . . I . . 
I 

(c) Client . . .. . . 2.74 0.14 0.09 0.01 

(d) Leave Travel Co~cession (LTC) ' · 0.08 0.28 0.18 0.06 

' ' 
i 

(e) Defence, Armed, Forces . . 1.32 7.06. . . 0.13 

(/) Othe~s I ' I ·, 1- ! 0.67 15.79 9.42 9.31 .. . . .. 
I 

i 
Total 3875 722 1115 " 6672 .. .. .. 

STATEMENT A-32 

Educa-
tiona! 

Seminar 

53.61 

' 
9.44 

0.83 

0.28 

I' 

.. 

35.83 

360 

NON.SUBURABN PASSENGER PROFILE SURVEY 
SHORT DISTANCE TRUNS 

Other I Total 

I - -
I 

84.62 84.39 

j ' ' 
0.81 5.44 

0.81 0.87 

0.07 0.09 

0.20 0.80 

13.50 8.40 

-
1482 14226 

I I 
I Nil Below 251 to 501 to 1001 to I Above Total 

\ 

250 500 1000 2000 Rs. 2000 --
Description 

5.08. Travel habits-

(a) Daily 

(b) Weekly 

(c) Once a month 

(d) Once in three months 

(e) Once in six months -

(f) Once in a year 

,(g) Once in several years 

Total 

6. 01. Object of this joumey­

(a) Business/Duty 

(b) Vacation 

(c) Religious/Pilgrimage 

(d) Family work • • I 

' 

4.51 

19.60 

28.09 

20.04 ! 
13.80 

10.87 

3.10 

2485 

0.68 

. 8.09 

9.05 

59.96 

I 

! 

I 
(e) Educational, Seminar, Conference . . 8 .17 

(f) Other 

6.93 

25.24 

30.48 

14.29 
I 

12.04. 

8.60 

2.43 

\ 
3780 

25.08 

1.64 

8.39 

52.78 I 

0.34 

11.77 

I I 

6.47 11.35 9.58 

31.63 32.92 33.19 66.67 

31.25 ' 26.67 26.99 

13.83 13.45 12.84 

9.57 8.38 8. 71 

6.17 ! 6.35 : 6.75 I 

r.o9 I 0.88 1.96 33.33 1 .. 
' \ 

5027 3056 9191 3 .. 
I 

32.48 44.67 52.67 66.67 .. 
5.97 5.89 5.77 33.33 .. 
7. 76 I 6.77 I 6.42 . . .. 

I •. , 

44.24 33.05 23.18 . . .. 
' 

1.27 2.59 2.96 . . .. 
'' 

8.28 7.04 9.03 .. .. 

Total 

14.04 I 
---:2:-:4:-85::-1:--. -. :-37""'8-=o-!1!-~s-o-27-.l· --3-05-6+-'-9_1_9-.lf---3-;---

ll~--



I 

' 

.. . STATEMENT A~l 
NON-SUBURBAN PAS 

SENGER PROFILE SURVEY 
(SHORT DISTANCE TRAIN) 

en arePal4111se Dl.stributioa of Passeog F 

Nil ~I 
I I 

D :script ion Free 
1.01 I 2.01 3.01 4.01 ·, . to 2 to ~ to 4 . 

" 
Pass Re.11 to 10 

·-- -" 
WhY did he travel by Rail & not by 

. 
I bus-

. (a) No Bus Service exists .. 0.17 .. 
I I (b) No room available in bus .. .. .. 

(c) Railway is more comfortable 
and better. 

2.17 .. 

(d) Railway is cheaper 
I .. .. 50.00 

I 

(e) Railway is faster . . .. .. 

(/) Railway is safer .. 1 o.11 .. 
. I ... 

(g) Train's starting or destination 0.33 50.00 1 
Timing are more suitable. 

(h) Can carry more luggage • . . 0.67 I 

(i) Travelling on concession/pass, 
P.T.O. etc. 

Total 

96.50 

• I. ' .. I 

1
6001-2 1 

.. .. 
" 17.6S 

.. .. .. 2.94 . 

33.33 150.00 100.00 58.82 

66.67 .. .. 8.82 I 

.. .. .. . . 

.. .. .. 2.94 
., I 

.. .. .. 2.94 
• 

..• ' ' 2.94 

. I 
' /so.oo 2.94 

,, !. ' 1 r l" 

STATEMENT A-34' 

NON-SUBURBAN PASSENGER PROFILE SURVEY 
SHORT DISTANCE TRAINS -

Object of Journey Category-wise Self-Employed Persons 

r I 

Vacation I Religious/ . 
" 

Business Family 
Description Duty Pilgrimage work .. 

'I 
. %age %age %age %age 

(a) Trader/Hawker .. .. 75.28 0.23 4.00 18.03 
I) 

I 
' .. 

(b) Industrialist 9.36 .14.47 
' .. - J. 67.66" I 1.28 

·. · r i I f l ... i :' 

(c) Farmer .. 11.60 0.10 11.84 62.68 .. .. 

10.01 I 
I 

; 20.01 30.01 I Above to 20 
I 

to 30 to SO so 
I 

9.86 5.45 
I 

.. 0.94 

5.63 .. .. 0.94 

67.61 60.00 7S.OO 64.15 
I 

.. .. 12.SO .. 
.. 

1.41 5.64 .. 1.89 
I ., 

4.23 
. 

10.91 I 7.55 .. 
I. 

__ 9,86 12.73 I 12.SO 7.55 

1.82 2.83 

1.41 5.45 14.15 

-- 7rj- -- -s,-_.:..... __ _ 106 

Educatio-l 
nal Semi- Other Total 

nar 
Conference 

%age %age %ag 

0.09 2.37 100£2152 . ' I 

t•:-1 0.43 8.81 100-23S 

. . 
0.03 13.73 100-2913 

., " ,;. :· 
' I 

(d) Engineer, Doctor, Lawyer, Consul- 33.63 1.31 7.22 39.13 1.07 17.64 100-1219 

tant & Others. · . " 
II 

,. 

(e) Social/Political worker. 6.36 1.82 .8.18 ' 16.36 " 32.73 34·55 100.110 .. 



if Sl'ATEME'Ntl' A-3S 
NON-SUBURBAN PASSENGER PROFILE SURVEY 

I . _:i 1 .- , .~. 1' · & I · · • • ' • ' 

SHORT DISTANCE TRAINS 

Selk~ed• poJ!II!III!8f •Wiis il payi"'l" wise 

' ' 

Dcsc ·i ption 

.. , 

ol! 
' 

'" 
I , , - 't' , i , i 
:. tii1ployer ' Client '', LeiiVe I 

' 
Defence ! I 
Armed ·'I ' Others· , Total 

(a) Trader/Hawker 

) ;. 

(h) Industrialist 
: •'' 1••. 

(<') Farmer 

(d) Engineer 
Doctor I' I 
Lawyer 
Consultant 
& Others. , 'I I• 

(e) Social/Political worker 

' > concessiOn 
·--""'-'==--' ' ' - - ' 

%age %age %age ~~age 
----

'-1. ,.: 
98.70 ' 

I 
0.79 I 

!.-1· ~ I 

98.72 I 1.8 I I 
'I • ·• vJI (; I 

99.45 I 
I I I . , I 

85.78 '.071 9.53 

I I 
' I 

I . I I 
70.91 I I 1.82 

STATEMENT A-36 

NON-SOB URBAN PASSENGER PROFILE· SURVEY 

. ( .. : SHORT I!ISl'ANCE TRAINS 

Nature or ticketsheld by other than Self-employed passengers 

Force ; ) 

xase . 1 %ag.:.__i~,-%-.a~g~e.~ 
I I · · , 

0. 51 r Hl0~2150 

'! 

I 
i 100=235 
I ,, ' 

(J-:55 i 100=~913 
I 

3.62 1 100=1217 

I 
' 

·I 
27.27 ' 

•I t ·l 

100=110 

I ' J 1 I - I ' ' ' . I I ' ·-_ I Full_~. Hill .. Sir- Stu den!. I Railway Other I Rai!~ay 1 Railway I Non-~ 

1 
Fare j Lon- i cular' Conees-1 P.T.O. 1 Conces-1 Pr1V1- I duty .Railway - · Tot:rt-· 

I · · · ·· · '· ' · I pass 1 
DescripJion es. sion ~. Ticket . l"'ion 1· . , , .. ' sion \ lege , pass 

1

, pass 
J , I , , __ , _____ _ 

---------1 %a~e' ! %age \. ·~ag~ %all;e J ~age· I %age %age I ~;age l_%_.a_g_e_
1 

___ %_._ag_e_ 

Emp\o)ment.service-_ ! __ ...,::· '1'1.~.'~" , ·' ·"r:.::_:_~_l ·· __ ·) 
Government service-, '·1.' :,.~9:03 

1 
~.14 ' .... ,, ,,,: ·,. , ', 1.71 2.06 J 13.80 21.03 2.24 100=2863 

1 ' • ~/ ' f 1~ t 

Publicsectorservice. '>' .. 9S.96 .• · . 1.04 100=386 

,_..... .r-.. ·~'·.~,.:· ... 1 1 
Teacher/Profe<<nr I 99c 61 0.13 / 

Student :. . !.~ 1 89;82i I r0.21 .\'. 4..62 i 0.21 1 

Housewife 1 .. I 96~26 0.34 0.08 
u: q t.· ~.(} f:.,~ i1 '..·t t al 

I 

0.21 ! 

Retired 85.54 0.59 

- I ( •} .,, 
ll I f_(' • . I 

Unemployed 98.50 0.25 0.50 

()then .• -. t- f tr 1; 99.71 c 0.29 ;,;t •• ". I . _, 
·I 

[2(J 

100=1405 

0.26 

2.73 0.21 1 1.99 ' j0@F953 

3.23 0.08 100=1178 

11.09 2.77 100=505 

) I , 
I' )0<!'=401 o:1s !klo )_ 

: . j '100=339 
I 



. A ··; .... 
' STATEMENT A-37 

I NON-SUBURBAN ; PASSENGER PROtii~E 
~ SHoln' ·ms·TANc'E TRAINS 

SURVEY 

------ ·-- ---­. - _ !)is_!iln~~- lra~elled __ ';!P_ti> SO~~'- perfere~ce~ise fvr Rail,ia.y Jravd • _ •. 

-
'' \ No · I No · \ Rly. Railway 

1 
Railway Railway Timings\ ·carry· 

.... 
' Bus room 1 more Chea- Faster safer suitable more ~'"] ;, '"' ~m;~. per 

luggage Description_. I . ; table & 
·' ' ·[ better ! . ' 

I I 

I ,. %age- %age I %age %age •%age %age %age %age I 

0-25 K~ns. __ . . .. I. 14.30 I 3.6& I 33.63 ' 28.83 ' 1.90 2.36 7.21 I 3.70 il ! .. 

l0.l31 3.81-1 
' 26-40 Kms. . ' . . 33.53 27.98 2.25 4.55 7.41 4.30 

' 41'- 80 K\ns.' 
i)l 

6.t6 ; 4.46 I 41.'33 22.56 I 1.55 3.97 7.42 3.01 \ 
.. .. 

I ' I . 
STATEMENT A-38 

,., I 

· ·NON-SUBURBAN PASSENGER 1 PROFILE SURVEY 

SHORT DISTANCE, TRAINS 
I •, ' 

Distribution of Passengers Profession wise c:tasswise 

I \ First AC Second 
A.C.C. I First Class 2-Tier Chair Class Desciption 

~r . ' 
j Chair AC Car Sleeper 

,;·, ,, 

. ~ 
. I 

""r-_., Eniiiloyment Service-:· . · 
--t -----

I 50.00 11.02 I (a) Government Servtce 

I 2.52 .. 2.13 (b) Public sector Service 
! 

(c) Private Service .. 4.92 7.80 

(d) Teacher/Professor 3.50 1.42 

(e) Student 3.94 4.96 

(f) Housewife 2.41 7.80 

(g) Retired 4.70 0.71 

(h) Unemployed 0.33 1.42 

(i) Others 0.33 0.71 

35.461 50.00 
Self-Employed-

2.41 100.00 (a) Trader/Hawker 

(h) Industrialist !.53 7.09 

(c) Farmer 1.64 6. 38 

(d) Professional- . 
(i) Engineer/Arch•tect 0.44 

1.42 
(ii) Doctor 1.97 

1.42 
(iii) Lawyer 1.091 

(iv) Consultant 

(v) So~ial/Politica1 worker 0. 77 
2.13 

2.13 
0.66 (vi) Others 

' ' 121 

Travel I 
on Total 

co nee-
sion 

%age %agl.": 

4.18 100 .. 4783 

6.02 100=430 3 

8 9.61 1)00 =405 
I 

Second All 
Cia" ' qasscs 
Sitting 

15.50 18.56 

2.51 2.50 

9.39 9.11 

5. II 4.98 

6.33 6.18 

7.97 7.64 

3.21 3.27 

2.76 2.60 

2.33 2.20 

14.45 13.95 

1.47 1.52 

20.10 t8.88 

0.35 0.36 

1.32 1.3S 

1.18 1.17 

0.14 0.13 

0.70 0.71 

5.18 4.89 



__ Income (in Rs.) 
Distance in Kms. 

S'r A TEMENT A-39 

NON-SUBURBAN PASSENGER PROFILE SURVEY ' . 

SHORT DISTANCE TRAINS 

Distribution of Passengers distancewise and Jncomewise 

I 
Nil I -Below I. 

' 250 
251 L 501- -. 
to to 

1001 .. 
to 

I i 
I -------------.'---1 

500 1000 2000 

I 
~25 51.38 I 41.031 

24.48 29.39 1 

16.21 I 21.90 1 

2.76 3.81 I 

' .. I 
I .. ! 
I 

26-40 

41~0 

81-160 

- \61-250 2. 76 i I. 75 

29.68 I 23.40 1 18.93 

I 

26.15 1 28.78 I 21.98 

' I 
29.52 \ 30.03 27.51 I 

i 

s.2s I 9.981 10.88 i 
I - --1---- I . 

2.39 ! 3.34 4.90 

I , ' 
- .. .. . . I I ;SOI-1000 .. . . .. 0.34 0.56 1.29 I. 77 3.26 

172 140 lSI 500 4 20 4 65 740 

' I 
Above 1000 --- -- - .. '. 0.34 0.16 --- 0.90 - -1.21 - -2.61 . . 

2.191' 23.09! Total . . . . .. 28.56 37.991 6.94 

I 

122 

Above-

~ M 
2000 Incomes_ 

21.12 31.10 

22.36 27.70 

27.95 26.31 

I 

~-21 I 6.28 

4.35 2.63 

10 56 . 3 75 

4.97 1.3S 

-- 2.48 - 0.88 
I --

1.22 100.00= 
!3233 



INDIAN RAILWAYS 

NON-SUBURBAT{PASSENGER PROFILE SURVEY-MARCH, 1979-
- . 

(LONG DISTANCE TRAINS ONLY) 

QUESTIONNAIRE 

- ' 

Serial No. 

Punch Columns I I 2 I 3 I 4 / $ ' · · 

-PART-I 
~~ 

CONTROL PARTICULARS 

- 1.01 . GENERAL---­

RAilWAY 

NAME OF IIWESTIGATOR 

....... 

- DATE ---- ,;.-- ... - "' - .... ·-on--~ .. .... --.. ~ ... - ---... .... ... --- ... 
STATION 

;~ . 
t.oz TRAIN PARTICULARS 

TRAIN NO 

TRAIN NAME "' 

STATION FROM 

STATION TO ·-------

... :'" 

.,. 
... 

... . .. 
·- ··----. 

..-., ~~·.·· •• ~ t-
. ' ·-\. .. 1.03 SIGNATURE . 

SIGNATI!!IE OF _I,NVESTIGATOR . __, 
' SIGNATURE OF STARTING 

STATION MASTER & STAMP 

SIGNATURE OF DESTINATION 
STATION MASTER A STAMP 

-· ~ '?.f "'-'~ ~-: :"' ~ ... .. 

.... • ..- 4.. -~ 

. vered by th1s Survey Se•son Ticket Holders are not to be co 

123 

' 

I •. • ! 



, , PART...:...:n, ·: 
MAIN QUESTIONNAIRE 

' . ANSWER WITHIN THE BLOCKS' 
: . i 

FOR ANSWERS ENCIRCLE ONLY ONE PUNCH 
COLUMNS 

( 
.. . ' c . -- -~ T .=,!....; ._:·,.,; J 

'~. - c " ' - I 
z. TYPlE OF TRAIN 

(a) SUPERFAST ... ... . .. . .. .. . ... . .. ···~ 
(b) MAIL/EXPRESS ... ... ... ... - ,-- '' 

~~.: 
·,,~, • ·2-- ' .. 

;t~\1 • ... I ··' 

(c) LONG DISTANCE PASSENGER ... ... ... ... 3 6-8 

" -
3. CLASS OF TRAVEL I 

I I ,, .· --
(a) A.c.c. 

I .. , . 1 
I ... ... . .. ... . .. . .. . .. ... 
C~ASS 

1-
(b) FIRST • 

2 ... ..• ··!> 
,_ . .-. - ~ .. . .. 

' ------ ----- -~ .. --~- ~--1 
,-

(c) FIRST CLASS CHAIR CA~ ... ... ... 3 . .. . .. --
\, (d) 2-TIER A.C. SLEEPER 

.. 
4 ... ... ... ... ... .. . 

--
(e) AIR CONDITIONED CHAIR CAR ... ... ... .. 5 

: r; -.-.-
(f) SECOND CLASS SLEEPER • 3 TIER -- ' 6-... ... . .. --
(g) SECOND CLASS SLEEPER • 2 TIER ... ... ... 7 

--
(h) SECOND CLASS SITTING ... . .. ... .. 8 (. "::' ·"·J'J )11' ~ !· '1 .J·~~.iY'• ... '-~ I 7-7 ... --

4; NATURE OF ACCOMMODATION ·~ -- . 
(a) RESERVED ' '. ... ... ... . .. ... ... ... .. 1 

-- -' .. --
(b) UNRESERVED ' ... . .. ... . .. ... ... .. 2 8-B 

,_ PASSENGER PROFILE -
5.01 AGE-(a) BELOW 12 ... . .. ... 1 

T." ... ... . .. 
1-

(b) 12 TO II ... ... ... .. . ... ... .. . 2 

"':'.. (c) OVER 18 UPTO 25 
1- Z. ~i fU . '' T ';,"' •• •r !' .... 

. · ... ... . .. ... ... 3 

.--;~ 
.. ( ' ~ -

.. ·-- (d) OVER 25 UPTO 40 ... ... . .. ... .. . 4 

. .c.~ . r--;- .. :',a.' ·. ( -
(e) OVER 40 UPTO 60 

.. ... ... ... . .. .. . 
.. .. ... .. -- ' :... -c 

(f) OVER 60 ... ... .. . . .. ... ... 6 9-9 . -... ... ~ .. . 

5.02 !'EX -(a) MALE ... ... . .. . .. ... . .. ... 
~I (b) FEMALE ... . .. ... ... ... ... ... ;#~'JTA!to1;'H." tO I 

.. . ....-- T' ' -:'1 ~' 0 7. (." ' 
10-10 

5.03 EDUCATIONAL QUALIFICATIONS COMPLETED --
(a) ILLITERATE , . -:t_' ') '. 1: : -~ ) ' .., ... ... ... .. . . .. ... ... .. .. --· : - .. . ... _., 

(b) NON-MATRICULATE ... ... . .. ... ... .. . 2 
--

(C) MATRICULATE/SSC/HSC ... . .. . .. . .. ... 3 
-- ' , . 

1· 'r 1 

(d) GRADUATE ... ... ... .... ... . . . .. .. . ' '" , . ~ : 

(e) POST GRADUATE AND ABOVE ... ... . .. ... j 5 11-11 

~ - - - -
' Season Ttcket Holders are .not to be covered,by this Surv_ey 

)24 
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r ,, ·:~~::;-·- r·--- FOR ANSWERS ENCIRCLE ONLY ONE" ANSWER W 

, . , .. .. . , -- . PUNCH 1-t'~~~~~~~~~~~~:-~·~-------~~· ~-~~~=I~T:HI:N~T~H~E~B~L~O~C~K~S--~~~~-----l~ I $.04. EMPLOYMENT - SERVICE CO_LU_,~N_S_ 

I
! (a) GO~ERNMENT SERVICE · -;-

(b) PUbLIC SECTOR SERVICE ::: ··; ••• .., ... -;-

• (c) PRIVATE SERVICE ... ... I ;:. ::: . ::: . ::: . 3 . _ _ _ 

' (d) TEACHERJPROFESSOR ' I ! 
4 

•. 

I I ... - ... ... ... , 

(e) STrDENT ... ... ... .., .!:._ .. , _ "' .... ;~ 
(I) H~USEWIFE ... ... ,., ,., ,., ,, .• ., i-:-GJ 
(g) RETIRED ... .., ... ... ... • .. 

I ,,, ... . 7 I 

I ·'' . (h) UNEMPLOYED 
I I 
,_(;)"OTHERS··-· 
' I 

15.05 
I 

I r.• • 

SELF EMPLOYED 
! 

(a) T,AQER;HAWKER 

(b) INDUSTRIALIST 
I 

(c) FARMER ... 

I 

''' i ''' I o.o 

··-~--.. -

'" I "' 

' ' ~- _, (iiI DOCTOR ... ... .. - -· 
f L·· I :-: 
j ! r-i-! I (iu} LAWYER ... ... ... I _ '" 1 ... 

-. ... . ... . a 

... ... 
... . J 

s I 

.... 6 , __ 
·;-,--.. ~--,J 7- I 

r': J 

! ·-·-- -(ivi"C:ONSULTANT-- :.;---:.: .. 

I (vI SOCIAL/POLITICAL WOR1K_~ ~ ... 

(••! OTHERS ... , ... __ ... --- ... ······ 
... , e !I 1 'r . --, 
... 9 : 

: 5.0& IF GOVERNMENT SERVANT, STATE CLASSJGROUP 

I I ' " I ... • .• 
(a) C~ASS I J GROUP A ... 1 - ... · ... ... 

' 'f - '.(b) cLAss II I GROUP B 
I -----I . . ... - - --1 (c) CLASS Ill I GROUP C -- ... ... ·- ·;.: ...... 

(d) CLASS IV I GROUP D 

... ·-... 
... ~ 
,,, I 2 

;::--3 - .. 

... ' 4 

., , -,.. . . 

'1 ~ 

-- .. --·--

I 

o, T • 

•• ," r 

12-12 

1 

13-13 

' ' 

14'-14 

I s.o1 • INCOME PER MONTH (IN RUPEES) 

' 
'+ _, 

. ' -"' 

I 
(a) NIL ... ... ... 

I 
(b) BELOW 250 

' . (c) 251 TO 500 
I 

(d) sb1 TO 1000 
I 

(e) tpot TO 2000 

(I) ABOVE 2000 
I 

' 
"! , ... 

... ... . .. 

... ... . .. 
·r ~ ... 
' ... .. .., .. 

... . .. 

' ',.,- ·. ':.', !' 
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FOR ANSWERS ENCIRCLE ONLy ON_E ANSWER WITHIN THE BLOCKS PUNCH 
' -~OLUMNS •. 

'!-.---

• ~ ' 
5.01 TRAVEL HABITS-THE PASSENGER TRAVELS 

I (a) DAILY ... ... .. . ... ... ... /;?.. ... ... ••. 1-1-
- t--I 

(b) WEEKLY ... ... . .. ... .. . ... . .. ... ... ... 2 . 
~ 

I -
' 3 (c) ONCE A MONTH ... ... ... . .. ... ... ... ... --

• 
ito 4 

(d) ONCE IN TttREE MONTHS ... ... ··~··· ... . ... -- ' 
(e) ONCE IN SIX MONTHS ... - ... ... . .. - ... , .. s 

• --
(I) ONCE IN A YEAR ... ... ... . .. ... .. . ... ::ttl· .. 

I 

(g) ONCE IN SEVERAL YEARS ... ... ... ... .. . 
' 1G-11 
' ,. -

TRAVEL PROFILE 
- - - ----- . 

•• .• 

1.01 OBJECT OF THIS JOURNEY 
' ' •• 

BUSINESS/DUTY 
, 

:C.I (a) ... ... -· ou ... ... - . .. 
' ' ' .. (b) VACATION ... ... ... ... ... .. . . .. ... . .. 2 I .. ,. 

RELIGIOUS/PILGRIMAGE 
- --- (c) ... ... ... . .. ... ... .. . 3 

I '~' -- ,, 
(d) FAMILY WORK (Marriage, doa1h, moo1ing rtloliveo, ole.) ... 4 

_;_j 
r ., . 

(e) EDUCATIONAL, SEMINAR, CONFERENCE 
' 

... ... .. . . .. 
I (I) OTHER ... ... ... . .. ... . .. . .. ... . .. ... 

17-17 

I li.OZ HOW MANY PERSONS TRAVELLING TOGETHiR -
-• . .. jj (a) SEL~ ONLY ... ... ... .. . ... ... ... ... 

-. (b). SELF WITH ONE FAMILY MEMBER ... - ... - . .. -- ... t· - -... . - .. ·----
(<) SELF WITH TWO FAMILY MEMBERS 

I--. r . ... ... ... .. . 3 

(d) SELF WITH THREE OR MORE FAMILY MEMBERS 
.. 

... , 4 -... 
.. 11-11 

6.03 DISTANCE TRAVELLING 

-- . (•)· 0 - 25- Kms. ... ... ... ... ·-a= ... ,_ . 
··~ - - - . - - ---

(b) 26- 41 " ... ... ... . .. ... ... .. . ... 2 

(c) 41 - 10 
" ... ... ... . .. ... 3 ... ... . .. 

(d) 11 -160 '" 
--· 

" ... . .. .... ... ... . .. .. ... c 
(e) 161- 250 .. ... . .. . .. . .. .. ... . .. ... s I . 

' 
(I) 251- soo .. ... ... ... ... ... ... . .. . .. I ' '; .,. 

--(g) 501-1000 .. ... ... ... . .. . .. ... .. . .. 7 .. --(h) ABOVE 1001 .. ... ... ... . .. ... ... ... ... • .. 
- - ,._,, 

Season Ticket Holders are not to be COVtred by this Survey 
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-
FOR ANSW£RS ENCIRCLE OtiLY'ONE ANSWER WITHI.PI THE BLOCKS 

- .. - PtJNC~ . 
rOLUMN9 

1.1)4 DURATION OF TRAVEL TIME 
. ---- ----

... ' ' ... . . 
I•) UPTO 1:2 HOUR - I ... . .. . .. . .. . ... . .. , . --(b) MORE THAN 1/2 HOUR UPTO 1 HOUR I ... ... 2 

(c) MOR! THAN 1 HOUR UPTO 2 HOI.IRS --... ... 3 
1- .. 

(d) MORE THAN 2 HOURS UPTO 3 HOURS ... ... , . 4 

(e) MORE THAN 3 HOURS UPTO I HOURS ~--_ ... 1+1 
(/) MORE THAN I HOURS UPTO 12 HOURS ... _ -· ... . .. I 6 . -. 

-i . (g) MORE THAN 12 HOURS UPTO 24 HOURS .. , 'ij 
...I 8 

I 
(h) MORE THAN 24 HOURS ... .. ... ... 

I 20-20 

• 
-. 

1.05 FARE PAID PER PERSON IN RUPEEs:) 
.. 

;~~ 

··-- ; 

<•I NIL (FREE PASS) ... ... . .. ... .. . ···I_, 
! 

(b) 0 - 10.00 ... ... ... .. . . .. ... .J 2 ·.· 1--
(c) 10.01 - 25.00 ... ... ... .. . ... .. . ... , 3 

1-- I 

(d) 25.01 - 50.00 ... ... ... .. . ... ... . .. I 4 
1---

' (e) 50.01 - 75.00 ... " ... ... . ... ... 5 .. 
I ... r_ -·- -t-.-. -~- -- ~ -

(I) 75.01 - 100.00 ... ... "' ... .. . .. . ... 6 • I--• 
(g) 100.01 - '00.00 •• ... ... .. . .. . ... . .. 7 I 

' ~ --. (h) 200.01 - :oo.co - .. ... . .. ... . .. '",-Bl . I 
(•) 300.01 - 500.00 ... ... . .. ,, . ._ ... ... ... 1 9 - --
(j) ABOVE 500 ... ... ... ... ... . .. ... 10 1 21-21 

" --· 
' 

i.M IS THE PASSENGER TRAVELLIPIG ON 
I 
' .. ·--

<•I PAYMEPIT OF FULL FARE ... ... ... ... 1 --
(b) PAYMENT OF COPICESSIONAL FARE 

2 ' 

~ I ' I HILL CONCESSION ... ... ... ... --
·to: 3 - -. (u' ) CIRCULAR TICKET ... . .. .. . ... --;-l 

' ' .. STUDENT CONCESSION ... " ' • (fll) "' ... .. . 
... 5 -1 

-
' "''~ • P.T.O.- RAILWAYMEN • ' ' •. (Ill) ... ... ... 

' 
. 'I,. 

(v I OTHER CONCESSIONS ... .. . ... _&_1 • ... 
I ' 

- RAILWAVMEN 7 ' 
(c) FREE PASS - PRIVILEGE ... _al 
(d) FREE PASS -DUTY - RAILWAYMEN ... 

(e) FREE PASS - NON-RAILWAYMEN • ... -I ... 9 • 22-22 --

' -. Season Ti~ket Holders are not to be covered by this Surver 

--·-· 
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FOR ANSWERS t~C•RCLE ON~Y ONE ANSWER WITHIN THE BLOCKS 

6.07 IF NOT ON fRU PASS, WHO IS PAYING 

(a) SELF ... ... ••• ... •·• ... •·• •·• ~.; I 1 I ... . .. ... . .... ... 
(b) EMPLOYER ... ... ... ... ... ... "' .. , ... ,... 2 . 

,,,. CLIENT ... ... . .. ... ... . .. ... . .. - r l•t .~ r ! •• 

(d) LEAVE TRAVEL CONCESSION (LTC) ,., ••• ••• •••~ . 'I.IY r ...., ' ·~· 1 I, I - 4, 

• (r) DEFENCE - ARMED FORCES 

(f) OTHERS .... 
'" 

... r,,,.,.,,, 

..~· .. ,1 q ml '1'0.oo 

T. WHY DID HE TRAVEL BY RAIL & NOT BY BUS 

(a) ro BUS SERVICE EXISTS ... ••• ... ... ... ooo I ou • 

(b) 
1
NO ROOM AVAILABLE IN BUS ••• -~, ... ... . .. 

(c) 1RAILWAY IS MORE COMFORTABLE AND BETTER-- ----- ,., --·u• __ ,....__ 

(d) 1RAILWAY IS CHEAPER 

(e) RAILWAY IS FASTER ... ... ... ... .. . .. '·\ 

(I) RAILWAY IS SAFER ... ... ... - ... ... ... ... ... ... I ··; 

(g), TRAIN'S STARTING OR DESTINATION TIMINGS ARE MORE SUITABLE, 

(h) . CAN CARRY MORE LUGGAGE ... ... ... ... . .. 
I . 

' (•) 'TRAVELLING ON CONCESSION/PASS, PTO ETC. l ' . 
8. (a)! DID THE PASSENGER TRAVEL BY RAIL MUCH .. 

LESS FREQUENTLY ABOUT 10 YEARS AGO.? 

lj( ') YES ... ... ... ... ... ..~I ... 

1 (ri) NO 

I 

I 

~~" .. "·-· 

(b) CHANGE IN WHICH FACTOR WAS RESPONSIBLE FOR IT. 

- -····- I i LJI.GE ... ... ... . .. . 

...• 

•. l ~... .. ••• 

-· ..... "·;~.~ 6 

• ••• • j 

-"··· i~·.1 
,,.;I,...,P.·•, .. 2 

-- ... 
... ... 
... . .. 

-- ... 

... ... 

3 

... . 

... 5 
-, ,-·;·-

,. 

... 8 

... 7 , __ 

... 8 
-~ 

... 9 

·rr:-···. 
.. :1 2 ,_, 

•.• 1 I I 

PUNCf( I 
COLUMNS, 

--, 
'II. ! 

i 

I . 

I 
i 
I 

-- ·-1. 

i 
'' ' 

• j(ii) ~OB -.-.. --:.-: --.. :1 -2-= . --... 
J ~ 

9-01 

··· ~ ... . .. ~.,-3-. 0'' 
J ~ ~- .... ···' • 

j T ' "( 1...-----, 
... ... 5 

··- ---,,- __ , 
I (iii) FARE ... ... ... • .. 

j (iv) 

' I (v) 

INCOME 

RAIL TRAVEL FACILITIES ... 
• PART-III ·- ... ~,,.._··.,~ 
iiF A PASSENGER IS TRAVELLING BY A CLASS OTHER THAN II CLASS, WHY IS HE 
DOING SO ? (NOT TO BE ANSWERED IF PASSENGER IS TRAVELLING IN SECOND CLAS!-) 
(a) FINDS IT MORE COMFORTABLE AND USUALLY TRAVELS IN THIS CLASS:... _. . ., , , , 

(h) FINDS IT ~ASY TO SECURE ACCOMMODATION 

,(c) 
I 

. (d) 

FINDS IT SAFER ... 

CAN AFFORD THIS CLASS .. 

••• o • woo\ 0 o•• • I 'I • ••• 

... . .. ,. 
l•l ENTITLED TO THIS CLASS AND SOMEONE ELSE PAVING 

, (f) DID NOT GET ACCOMODATION IN LOWER CLASS 

(q) DID NOT GET ACCOMMODATION IN HIGHER CLASS- ... -

. '(' 

- { 

-­... 

' '''' H~:·j,-') ''i I -·· 

::: c :::- ,::01'~-
·• !. ~ 1 1; ~,r-·l ... ... ,_ --

;:· ._ A '1 . ' I' 6 ll ... , __ , 
·- , ... :1 

. 
·-- Season ricket Holders are not co be covered by this Svrvev 
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'. FOR ANSWERS ENCIRCLE ONl V· ONE ANSWlR WITHIN• THE BLOCKS 

9-02 FOR A· PASSENGEifOTHER THAN II CLASS, IF THE FARF IS INCREASED · l . . · AS FOLLOWS 
WILL HE STILL TRAVE IN 'l'HIS CLASS ? INO"'" TO· Bile lAN8WiREit BY ' 
TRAVEliNG IN SECOND CLASS) PASSENGERS 

' 
(a) NO, HE WILL NOT TRAVEL IN THIS CLASS ... 

'' ... . .. -..;" •' ... 
(b) YE5, UPTO _Rs. 5/· 

'" r ••• -.: ,.,, I ... T t" 

(c) VES., UPTP Rs. 10/· 
1/ ' 

(d) YES, UPTO Rs. 20/· 
' ' 

••• ·· 1_ ''I "' I '·" • ' ''' r' ·••• 

... 
' It) YE~I UPT~ Rs. 4~/· 

• v ... J tt 

(I) VES, UPTO Rs. 50.'· 
' 

,. - J • . )·, .. '. 
(g) NOt AFFECTED BY INCRIASE 

i . ' 

'"·~+--' . 
3 

:··-
'" --

5 

e ... --
7 

fO" A,P'&"IIIi5a ~RAVii.UNG-III~C:LASS; WHIC:H ONE O~THi fOLLOWING DOES ___ _ 
liE PR~FER I TO BE ANSWij~EOrptjL'( BY FIRST C:LASJi PA"SSENGERS ),.·,A ~-· , , ,,_ 

I 
I 9.0' 

I 
i 
I 

( 

' t,u) 2-TIER A. C. SLEEPER ... 
I' . 

(bl I ~LASf CHAIR CAR ... 

(r) I CLA!!I ORDINARY 
. ' 

::: ~:;~:·r 
"' J :. • I ' ... . .. 

1 10.01 IF A PASSfNGER IS TRAVELLING IN A SUPER FAST, MAIL;EXPRESS TRA~~ ;, ~1:1! IS 
I liE OOING so .,. ' ' - ·• 

1- __ (!L~AV~S __ ~IM_~---:.:· __ .. __ ·.::__·.::.. .• ·::..._ ... 

' (b) M9"E COMI'ORTABI.E -· ... . , ... . .. 

l (c) RErE:~ATION IS EASY ... .•• ... ... 

: (d) GE~S COIIIVENIENT CONNECTION ... • .. 

__ ... ___ --- !:'--·" -!!'--··~ 

" 

1 -
_::.•_ - ... --
-- . ' ,, r 2 ... . .. -

3 

! 1G.02 

I 
I 

IF THE TRAIN IS FURTHER SPEEDED UP, HOW MUCH MORE I~ HE WILLING TO PAY ? 

I 
(a) Nl, ' ~-

.(b) Rs1 s,., 
' I 

' '- lfl 
: -

Rs.11or. 

..• 

1--!dt R•. 'l'Jf•- ... ~.-. -::;- - :;; ... 
' ! ! (e) Rs.; 40/·, ' ... 

. ,. 

...• 

.. 
"' 

' ,, 
· ooo - ~ 

1 
ol'o 

.:. •• T ·.\J. • 

... --
2 ... --
3 ... --

... --
5 . .. __ 
e 

(I) Rs: 50;· :loti.:! ... __ 

I ' 
(g) NQT ,UriCTED BY INCREASE ... " ... _., , ~--: - -··· ,.. ... 1 

11. 
! 

IN THS LA~T SEVERAL YEARS, RAILWAYS HAVE BECOME STEADILY 

(•) FA!!TCR ... ... ... ... ... ... ... ... "' ... '!~ -' ,;. ,;\ ~ .... 
'I 

_ ..•. .... ~ 

1. 
"'I-

• ..._ .. 
. -. 4 

........ _&all _______ ..... - ··---- _..... .. -- ,:;-- ••• ,- ••• 

.. ; ·0' ... (b) MORE 1'UNCTUAL 
I • I 

,. (<J CLEANER ... 

~ " .-(d) O:H~AP~R 
' -·---- -! ___ :._..:;":;..' ---- -!..'..! 

() S''FER ·,_,,_F.l 
II ,.. '" ••• '" ••• 

I, -, .. 
(I l NONE OF THE ABOVE ' -

... 

, \' II' ... ,. '':"' 

... ... ' ... . .. ~~ ... -·-5 

PUNCH 
COLUMNS 

I 

' -... 

' ' 

I ' 

i 28-28 

'., .. ' 

' , ~ r. 
v I 

J ' 

' 

{ .. / 

30 -30 

' •' 

" r 1 

-· 
" 

12~2 



FOR ANSWERS ENCIRCLE ONLY ONE ANSWER WITHIN THE BLOCKS 

u. IF RESERVATION HAS BEEN OBTAINED. ,,'R THIS JOURNEY, WHICH DIFFICULTY OF 

THE FOLLOWING. IF ENCOUNTERED 1 .. OEHAINIMil.• AC_CO-ODATIQNj RESERVATION. 
WA$ THIS MOST TROUBLESOME 7 , .. ' .-
1•1 NAME NOT ON RESERVATION CHART e . ... ... . ... ~ ! . ." ·• .. ." ... ' '' • ... " ... , 

1 
1 .... J 2 ~ 

(b) SOMEONE ELSE OCCUPYING THE SEATiBERTH 

(c) AtTENDANT/CONDUCTORITTE NOT AVAILABLE T(l HELP ..• 

(d) RESERVATION CHART ILLEGIBLE ... ... ... ... . .. 
(ej COACHES REDUCED; SO RESERVATION CANCELLED 

(f) EXTRA MONEY DEMANDED/PAID ... 

(g) NO DIFFICULTY ..... ~--- ••• --~- ;,.- - .. ---­... . .. 

... " ... -3-1 
. ' 

:~ , ... , ..... 

13, WHICH IMPROVEMENT DOES A PASSENGER CONSIDER THE MOST IMPORTANT 

13.01 ABOUT TRAINS 

(o) MORE TRAINS 

(b) CLEANER TRAINS .. 
(c)_ FASTER TRAINS ,.,_ ---- ___ .. _____ .. 

(!I) AIR CONDITIONED TRAINS' '' ~.: ·~ :.:; ; .•• .• .:.· 

(e) PUNCTUAL TRAINS 

13.02 AMENITIES IN TRAINS 

(f) COLD WATER FACILITIES 

(g) LIBRARY FACILITIES ••. 
'. 
(h) CUSHIONED SEATS/BERTHS 

(;) MORE LAVATORIES ••• - ·: .•. oJ ••• 

(J1 CLEANER LAVATORIES 
I 

(k) MORE FANS AND LIGHTS 

(f) MORE SLEEPER COACHES ...•• 

13.03 AT STATIONS . 

(m) EASY AVAILABILITY OF TICKETS 

(n) EASY AVAILABILITY OF TIME TABLES 

(o) BETTER PUBLIC ADDRESS SYSTEM 

... --- -----· 

.... 

, .. 

' ' 

·-··~-

(p) BETTER FC>OD 
.... , ,- ·.-. ,... ••• r ··,:.:~ j "·•' ~ f",,l 

(q) MORE RETIRING/WAITING ROOMS 
I 

(r) PROVISION OF SED ROLLS •.. 

... 

I ' 

:·• - !!' ••• 

' ' 

... "'••• 

... . ...... . 

r---
1 • 

2 

3 

4 
'"1-

5 

5 l 
···~ 

... I I --· 
•.. 7 I 

•.. 2 
-'--" 

3 

•.• 4 
-

... 5 
1-• 

- 33-33 

I• l MORE COURTEOUS SERVICE .. 

~~1~3.;M~F~O~R~A~P;A;;S~S;E;N;G;ER~T~R~A~V~E~L~L;.IN~G~IN~I;I~C~L~A·~S··~:·~··::~·~··~;·;··~~·~··--~·~'·--~·=··--~·=··--~·=··--~·=··l:~7== ,_ •. ___ M_-_M_ 
S ONLY, WHAT DOES HE p 

1
' 

(o) II C:LASS I-TIER SLEEPER ·:.. • •• ··· . . ... .. REFER 

.(-- (b) II CLASS ~TIER SLEEPER ••• ..• •.•.•• . ·::. ...... • . ··• .. ··• ••• ... 
... ___ ;·:.. I 

1 

... - .. - ... . .. 
S••son Ticket Hold • 

ers •r• not to b• covered by this Survev 
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INDIAN/ RAILW 1\_YS ' 

QUESTIONNAIRE . 
~ 

FOR 

NON-SUBURBAN PASSENGER PROFILE· SURVEY 

MARCH, 1979-

(SHORT DISTANCE TRAINS ONLY)· 
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' 'INinAN RAlL\VAYS! 
NON-SUBURBAN PASSENGER PROFILE SURVEY, 1979 

(SHORT DISTANCE TRAINS ONLY) 

QUESTIONNAIRE 

$trill No. 

Punth Columns 1 I 2 I 3 I 4 I 5 

PART-I 

1. CONTROL PARTICULARS 

1.01. GENERAL :­

RAILWAY -:--·· ., ~- ~,._,_,l,.._ 

NAME OF INVESTIGATOFt ' . , ' ' . ' .• , , •· 

DATE ... . .,. . -··· 
STATION 

•.oz. TRAIN PARTICULARS :-

TRAIN NO •••• 

... -... 
... 

... 
' 

TRAIN NAME ... 

STATION fROM-·,,, · 'l: : .. "' . . ··:_· .. ~-· r " . .-. r--···~ ) ... 
STATION TO 

1.03. SIGNATURE :- .. 

SIGNATURE OF INVESTIGATOR 

SIGNATURE OF STARTING 
STATION MASTER & STAMP 

SiGNATURE OF DESTINATION 
STATION MASTER & STAM,P 

.. 
• 

Season Ticket Holde .rs •re not [o be covered by this Survey 



.PART-.· u_--'- . 
· ~-- ~--.t"l·- · .J ·r_.:c· J 

MAIN QUESTIONNAIRE 
. , • 

' ,, FOR ANSWERS ENCIRCLE ONLY ONE ANSWER WITHIN THE BLOCKS· . 
PUNCH 

COLUMNS z. TYPE OF TRAIN 
c , '; "l, ·..:.·.) , . ),-=liJ,.C.' ' _, ; 

(I) StiPERFAST ... . '" . ,. ... ... . .. . .. I I ' . .. ... . .. . .. ... ... . .. ... 
(b) MAIL/EXPRE$,S ... . ... ... 

·~· ... . .. ... . ... 2 I " 
. ... ... ... ... ... . .. • <<l LO.NG DISTANCE PASSENGER .... ... ... ... ~ .:2_:1 .... - - ... ... - ... '.OI, 

(d) SHORT DISTANCE PASSENGER .... . ... . ... - ... _•I I ... ... -· ... ... 
0-6 

' . -
,3._~LASS..Qf.TRAVEI. ____ -------· ------------• --- - -- - -(a) A.C.C.--, .. ··r c - , ... ... ... . .. . .. . .. ... ... ... ... ... ... ... . .. "' --(b) FIRST CLASS . . ... ' . .,\''/)"I ~ T 2 ... . .. ... ... .. . ... ... . .. ... ... .. . ... . .. .. . --(c) FIRST CLASS CHAIR CAR .. - . " -.':. ' T 3 ... . .. 

I ... ... ... ... . .. ... . .. . .. ... ... . --(d) Z·TIER A.C. SLEEPER . 
4 'I 

... . .. . .. . .. ... ... . .. ... ... ... . .. . .. . .. --<•I AIR CONDITIONED CHAIR CAR " .. r ._ ... i•' ' 5 I' ... ... . .. ... ... . .. ... . .. ... .. . . .. • --(f) SEC:Q.ND CLASS SLEEPER • 3 TIER ... ... .. .. 8 ' l ... .. . ... ... . .. ... .. . ... I --(g) SECOND CLASS SLEEPER • 2 TIER ... ... .. ,,. ... ... ... .; . .~ . ... - 7 ' ... -(h) SECOND CLASS ·SITTING .. ... .. ... I 8 -. ; .. ... ... ... ... ... . .. ... ... .. . . .. 7-7 -
· -·Sf .. .. .. . ... .. 
~. NATURE OF ACCOMMODATION_ ------ -------- -- -- -·v·-- -

(a) RtSERVED ... ... ... ... ... ... ... ... ... ... ... .. . ... .. . .... I=R I ! . . .. . .. ... 
' ' ' 

i (b) UNRESERVED ... ... ... ... ... . .. ... ... ... ... ... .. . ... ... ~ ... .. .. I ... ' ' -
I ' ' ' ' ) 8-B 

• 
&. PASSENGER PROFILE .. ~ . 

I 
5.01. AGE-(a) BELOW 12 ... ... ... ... ... ... ... ... ... 

·~· . I~·· ' •... ... --I .. .. ' ' ' 2 I b) 12 TO 11 ... .. . ... ... ··· . ... ... ... ... ... .. . ... ... ... r;-' . .. .. 
) (c) OVER ,. UPTO 25 ... ... ... ... ... ... ... ... ... ... ... . .. 

~ !'"· -. -
4 ! (d) ·OVER 25 UPTO 40 ... ... ... ... ... ... ... ... ... ... ... 

r-;-,. ..... 
' (e) OVER 40 UPTO 60 ... ... ... ... ... ... ... ... ... ... ... ... 

J' 0 ~ ' I ' ' 1--
. 

I ,, ; :., -.~ ;_ .. , . ' I 6 I ~f) OVER 60 ... ... ... ... ... ... ... ... -- 0-0 ... ... ... .. . ... 
'· 

•• ! 
l. -- .. .. -- ~eason ricket HtJirterr .,, not to bf cove~d by tht$ SuMy - I 

'I ·1 •',' '•' '' 'o 'I • \' ,\ ', 



FOR ANSWERS ENCIRCLE ONLY ONE ANSWER WITHIN THE BLOCKS. PUNCH 
. COLUMNS 

- ~ i .. 
$.02. SEX -(a) MALE ... ... ... . .. . .. ... ... . .. ... ... ... . .. ... --

... 1 I 
·-. - . -- -·· -. ... - -- - ·-- . -- ---- -- -

• .. ~2 I . (b) FEMALE . .. ' ..•. ..,, I ... . .. . . ' ... \) ·~ ... ... .., ~ ... 10-10 

5.03. EDUCATIONAL QUALIFICATIONS COMPLETED ---
1 I 

(o) ILLITERATE ... ... ... . .. ... .. . ... ... ... . v• . ... ... ... ... -- ' 
2 I 

(b) NON-MATRICULATE. ... ... .. . ... ... ... . ... ... ... ... .. . . .. --~ 3 (c) MATRICULATE/SSC/HSC ... . ... ... .... .. . ... ... ... r.u ... ... ' .. . --
(d) GRADUATE -~~· .... 4 

' ... ... ... ... ... ... ... ... ... ... . · .... .. . --
ABOVL -5 ' - ·--(e) POST GRADUATE AND u•-- -''"- .. , . ~ - _ .. ..___..~--·- _ ... _.,._ __ uo ---· ... - -11-lt . 

. 

5.04 •. EMPLOYMENT- SERVICE - ' 

(a) GOVERNMENT SERVICE 1 ... ... ... ... ... ... ... .. . ... .. . ... .. . -
•. 

(b) PUBLIC SECTOR SERVICE 2 ... ... ... ... ... ... ... ... .q e . .. . .. -
(c) PRIVATE SERVICE ... ... ... .. . ... ... ... ... ... ... ... ;~ r•- . .. 3 

(d) TEACHER/PROFESSOR ... ... ... ... ... ... . .. ... .. . ... .. . ... 4 -
(e) STUDENT ... ... ... ... ... .. . ... ... ... ... . r "'· ---- ! .. . . 5 . .. 
(f) HOUSEWIFE ... ... ... ... ... ... ... ... . .. .. - ... ..... . .. . . .. e I 

. 1g) RETIRED ... ... ... ... ... ... ... ... . .. .. . ... 
~-' 

... . .. 7 I .. -h) UNEMPLOYED 
-··· = -·· ~--· 

__ .. , ..... -- .. ~ ·-·- -
__ ...... ........ ·-- no - • I . ... 

1-
(1) OTHERS ... ... ... ... ... .... . .. .. . ... ... . .. .. . .. . .. . I 12-11 .. - . 

5.05. SELF EMPLOYED 
... ::§ (a) TRADER/HAWKER ... ... ... ... . .. . .. ... ... .. . .. . .. . ... 

(b) INDUSTRIALIST ... ... ... .. . ... ... ... ... ... .. . ... .. . 
- (c) FARMER ... -~.----- ... . .. oio --eo,· ou• -- ,-,_..--~ -, .. --.15'-· .. - .;,..--o~·· - "ho•·- •.. . 

• (d) PROFESSIONAL ... 
-. 

( i) ENGINEER/ARCHITECT ' 4 .. ·. ... ... ... ... ... ... .. . ... . .. ... --
(ii) DOCTOR ... 5 ' ... ... . .. . .. ... ... ... ... . .. .··· . .. . .. . .. --' (iii) LAWYER ... ... ... . .. ... ... .. . ... .. . .. . 6 ... ... ... . .. 

T ' (iv) CONSULTANT ... . .. ... .. . ... ... 1 ... ... . .. .. . ... ... .. ' ' --
(v) SOCIAL/POLITICAL WORKER ... ... ... ... ... ... . .. .. . ... ... • ,. 

9 , .:· OTHERS ... ... .. . ... •.. ... ... . .. ... .. . . .. ... ... . .. n.-13 - .. - - - -
Season Ticket Holders ar~ not to be covered by this Survey 
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FOR ANSWERS ENCIRCLE ONLY ONE A 
. NSWER WITHIN THE BLOCKS 

PUNCH 
5.01. If GOVERNMENT SERVANT, STATE CLASSJGROUP COLUMNS 

(a) CLASS I / GROUP A ... --. .. . .. . .. ... . .. . .. I . .. . .. 
(b) CLASS II/ GROUP B 

. .. ... ... ... ...• ; --. .. . .. ... .. . .. . .. . .. . .. 2 
(c) CLASS Ill/ GROUP c . .. ... ... . .. 

··•·· ... --. .... ... .. .: 3 . .. . .. . .. . .. . .. ... (d) CLASS IV I GROUP D 
... --... .... ... ool'' ... J. 4 . .. ·· ... ... ... ... . .. ... 14 14 -

1.07. INCOME PEIII MONTH 
-:-

-

·' ,. . . 
<•> NIL ... --... ... ... ... ... I - - -- ... . .. ... 

-~~- - -
... ... ... ... ... ... (b) BELOW 250 - ·---- - - --... . .. ... ... ... ... ... ... ... a ... ... ... ... ... 

(c) 251 TO 500 ... ... ... -... ... ... a ... ... ... ... ... ... ... ... 
(d) 501 TO 1000 ... ... ·-... ... . .. . .. 4 . .. ... ... ... ... ... ... ... ' 
(e) tOOl TO 2000 -... ... ... " I ... ... ... ... ' ... ... ... ... ... ... ... 
(I) ABOVE 2000 ·--... ... ... ... ' .... ~ ' ... ... ... ... ... .. . ... ... .. . 15-15 

•••• TRAVEL HABITS-THE PASSENGER TRAVELS .. . 
" ,__ 

(•) DA!LY 
... 

" I ... ... . .. .. . .. . .. ... . .. ... ... . .. ... .. . ... ... __ 
• • (b) WEEKLY ... a ... .. . ... ... .. . ... ... .. . ... ... .. . .. . ... .., __ 

(c) ONCE A MONTH a ... ... ... ... ... ... ... ... ... .. . ... .. . ,, __ 
- -- -- - - -~----·---- 4 

(d) ONCE IN THREE MONTHS -· . ---· -- -- -. ... . .. ... ... ... ... ... . .. ... ... ... --
(e) ONCE IN SIX MONTHS 

I ... ... ... ... ... ... ... ... . . ... ... ... __ 
(I) ONCE IN A YEAR • ... ... ... ... ... .. . .. . .. . ... ··~ , ' 1'111 

I 
.. . --j l ~ . ,. . 

(g) ONCE IN S~VERA'- YEARS 
7 

11-11 ... ... ... ... ... .. . ... ... ... .. . ... I-

dAVEL PROFILE 
... . .. ·- ' ... ,. ~,;. . .. .. l. '')~ : ~ .J . ·-· . I 

Ul. OBJECT OF THIS JOURNEY •• 
' .. .rj· - .. -- I 

(a) BUSINESS/DUTY ... ... ... ... .. . ... ... ... ... "~ . ... ... ... --.. •· .. '~ • •c ' - 2 
(b) VACATION ... ... ... ... ... ... ... .. . ... ... ... ... ... .. . --... ... L ' ... ' 'l 3 
(c) RELIGIOUS/PILGRIMAGE ... ... ... ... ... . .. ... ... .. . ... ... ... 

':i 
. 

I 
l""<''f . ' 4-

(d) FAMILY WORK (Marriage, death,";..aetlng relatlvei; etc.) ... ... ... ... ... ... . 
·~· 

--. - . . . ' . ., "" .... " 5 
(e) EDUCATIONAL, SEMINAR, CONFERENCE ... ... ... ... ... ... ... ... --... 

" .... '1 .; . ' • • 17-17 ... ... ... ... ... ... 
(I) OTHER ... ... ... ... ... ... ... -... ... 

-- -
--- Season Ticket. Holde/'$ ,,. not to be covered _by th1s Surv•Y 
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FOR ANSWERS ENCIRCLE ONLY ONE ANSWER WITHIN THE BLOCKS. -"- '' ,, 1 PUNCH 
~--------~--------------------------------------------------------1-C~O~L~U~MN~S~ 

'' 

I.OZ, HOW MANY PER~ONS TRAVELLING TOGETHER 

(o) SELF ONLY .... ··~-- .. , ... 
(b) SELF WITH ONE FAMU.:V MEMBER .• , . .., 
(•) SELF WITH TWO FAMILY MEMBERS _, "';:----::;- •.• 

(d) SELF WITH THREE OR MORE FAMILY MEMBERS 

.., .. 
..•.. ··: . 

. ' - , .. 
··-. .) \ 11---.~ 

••• •.t .... ' ..... ~t 
2 

·~ "-l••t. } ... _ 

--,-~- ---- 3 
•• I'' ooo ooo ---

•. 1 ...... ·~ ... -... . .. ---

I &.03. PISTANCE TRAVELLING 
I . . . ---

tsi 0 - 25 Kms. . . .. . --... ~·· 
2 

(b) 21 - 40 .. ... !----
3 ···r--, I r, (c) 41 - 10 .. . .. 

' 4 
- (d) at~ t60 -u--u• __ ., .. .___, .. ,_. __ .., •.• .__,. ... ,___,., .. ~·-.;;··:;.· _ ... _. _·::_ __ _.. •·• _;~ -- •·· f--

(o) tit- 258-

(f) 251- 510 

19l so1-toeo · 

.. 
.. 
.. 

(h) ASQVE 1000 ,. 

6 04DUAR-\.TIO.'I OF TRAVEL TIME' 

(c) MORE THAN t HOUR UPTO 2 HOURS 

(d) MORE THAN I HOURS UPtO '3 kOURS ••• 

(e) MORE THAN 3 HOURS UPTO I HOURS . .' •. 

(f) MORE THAN I HOURS UP'fO tl HOURI 
I ;.., ... I~Y•I 

(g) MORE THAN t2 HOURS UPTO 24 HOURS 

(h) MORE THAN 24 HOURS ••.• 
t --P • . . ~ ... 

-~-·-·--•n• 

5 
···~..J:.v-.:,,- ···\i.~:J~-!_- '!!-q ~:·.··r ~ i''' !-&---- . 

. .. . .. ·e 
1---

... 7 
1-• :··"---:-. . . '.. . -

.•. 

e~.o~"') •• --- :• -~ 

'"" .... 0 

.; ..... ....~.. ; 

3 

y ·. tl' .•' .. ... ... ... . .. ... ... . .. --
... ···--

6 ... ... ... . .. 
·L· 11 ' ,..,•r"" 17 

... - --~i ·,i •.-J.:.;J ... ...... ... ... .••
. t:J~... ( _-,-

... ... I 
. ... _-

•· 
. 

SP.ason T1cket Holders 11re nor- ro. btt cliVe red by this Su/Vey 
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' FOR ANSWERS ENCIRCLE ONLY ONE ANSWER WITHIN THE 8LOCKS 
--.-- PUNCH 

1.05. FARE PAID PER PERSON IN RUPiiES 
_COLUMNS -----.,-

; 

(•) NIL (FREE PASS) ... . .. . .. 1-- ... ... . .. . .. 1 
LESS THAN 

. .. ... n. ... ... 
(b) 1.00 ... . .. . .. ~ 

i 
. .. . .. ... . .. . .. 2 . .. . .. . .. . .. . .. 

(c) ~.01.- 2.00 ... . .. . .. ... I --.. . .. ,, ... ... ... ... ... . .. 3 . .. 
(d)· ~.Of r 3.00 ... . .. . " 

.. , --... ... . .. ... .. , ... 4 

il.ot 
'" '" ... ., ... 

<•I - 4.00 ,. . .. . .. . .. --
"' ... ., ... ... "' s I ... . .. "' ... 

(/) 4.01 -:-:- 10.00 ... ... . .. .., .. ... "' ... - '" ... '" '" i ., 

(g) f0.01 - 20.00 -- ! ... .. . ... "' ... 7 ... .., ... ... ... ... ., ... . .. 
(h) 20.01 - 30.00 . --,., ... ... ... ... ., . 

' 
... ... ... ... " ... ... .. . 8 

(1) •• 01 - 50.00 
. -"' ... "' ... ... ... "' ... . "' ... ... "' e 

--
(j) ABOVE so.oo· "' ... ... ... ... ... "' ... I 0 ... ... ... . .. 

.. " .. 
.. . . .. 21-21 

e.oa. IS THE PASSENGER TRAVELLING ON 

PAYMENT FULL 
r-

(a) OF FARE "' ... ... ·, 1· 

i 
... ... . .. ... ., ... ... ... . -

(b) PAYMENT ot~ CONCESSIONAL FARE ... ... . .. .., .... .. . ... ... 
i (i) HILL CONCESSION ... ... "' ... ,. "' . ... "' 

I ) .... ... "' I .--
Cji) CIRCULAll TICKET ... "' ···- ... '" ,. "' ... . 3 ... "' "' .. --

I (iit) STUDENT CONCiSSION 4 "' ... ... . .. ... "' "' ... "' "' ... 
' -· -- ._._._._ -- - ·- --. ------ - .. . -. -

ttv) P.T.O.- RAILWA'Ir.iEN ---- .. -- -... "' . ., ... ... ... ... ... .. . "' 5 
--

(v) OTHEit ~ON~.SSSJONS ... "' "' ... ... ... ... -... . . ... 
' 

... 6 
' --

(c) ~REE PASS - PRIVILEGE - RAILWAYMEN ... ... "' "' "" ... . .. ' . .. 7 
--

(d) fREE PASS - DUTY - RAILWAY MEN .... ... ... . .. ... . .. . ... '" . ... 8 ' --
(e) FREE PASS - NON·RAILWAYMEN ... ... . .. .,. ... . .. "' "' 

g 
' 22-22 

' . 
' 

6.07. IF flOT ()lj FREE PASS, WHO 15 PAYiNG -' 
(a) tELF 

1 ... "' ... "' "' ... .. . .,. ... ... ... ... ? 
... ·- '"I--.. . ... ... ... .. . .. 

(b) I~,.PLOYi:.R 
2 ... "' "' ... .,. ... ... ... ... ... ... ... . .. .. . --

(c) CLIENT 3 ... . .. ... ... ... ... .. . ... ... ... .. . ... . .. .. . ... 
f--

(d) UAVE TRAVEL CONCSSSION (LTC) 
4 ... . .. .,, ... . .. '" ... ... ... 

1--

<•I DEFENCE -ARMi':D FORCES ... ... . .. . .. ... ., ... ... ... "'bj I 
--

6 
(I) OTHERS ... ... ... ... ... '" . .. .. . .,. ., . ... -· ... ~ 

I 

- - .. -- ---- Sea~on Ticket Nofrf?rs are not tu bd coW1.':d by this Survey -
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FOR ANSWERS ENCIRCLE ONLY ONE ANSWER WITHIN THE BLOCKS 
PUNCH 

.. COLUMNS _. -7. WHY DID ~lE TRAVEL BY RAIL. NOT BY BUS --
NO BUS SERVICE EXISTS 

1 
<•> ... ... ... . .. ... ... ... ... ... .. ... .. . -
(b) NO ROOM 

2 
AVAILABLE IN BUS ... ... ... ... ... ... ... ... .. . .. . .. . -

(c) RAILWAY IS MORE COMFORTABLE AND BETTER 3 ... ... ... ... ... .. . .. . . .. --
(d) RAILWAY IS CHEAPER 4 ... ... ... ... ... ... ... ... .. . . .. -
(e) RAILWAY IS FASTER 5 I 

' ... ... .. . ... ... ... .. . .. . ... ... .. . .. . ... -' 8 (I) RAILWAY IS SAFER ... ... ... ... .. . ... ... .. . ..•. ... .. . . .. .. . --
(g) TRAIN'S STARTING OR DESTINATION TIMINGS ARE MORE SUITABLE 7 ... ... ... --
(h) CAN CARRY MORE LUGGAGE 8 .. ... ... ... ... ... ... ... ... ... . .. .. . .._ . 

9 
(1) TRAVELLING ON CONCESSION/ PASS,PTO ETC. ... ... ... ... .. . ... .. . ----

24-24 

J 

'· ,_ -- -... •• <•> DID THE PASSENGER TRAVEL BY RAIL MUCH ... :~ . 
LESS FREOUENTL Y ABOUT 10 YEARS AGO 1 

.. - ... .. ., ·--
(i) YES ... ... . .. ... ... ... ... ... ... ... .. . ... .. . ... :::H--(ii) NO ... ... ... ... . .. ... ... .. . ... ... . .. . .. . .. . .. --. 25-2) 

(b) CHANGE IN 
. .. .., 

WHICH FACTOR WAS . - .. "" .. - . 
RESPONSIBLE FOR IT. .,; .•. 

-(i) AGE ... ... ... .. . ... . .. ... ... , . .. ... . .. ... ... . .. ... • --
(ii) JOB .. ... .. . 2 \ ... . .. ... ... . .. ... .. . . .. . .. . .. ... . .. --(iii) FARE ... ... ... . .. ... 3 ... ... . .. ... ... ... . .. ... ... 

' (iv) INCOME "'1-4 
~. ... ... ... ... . .. . .. ... ... . .. .. . . .. ... 

(v) RAIL TRAVEL FACILITIES ... . .. 
...,_1 

... ... ... ... ... . .. . .. ... 21-26 

I 

I 
' 
' 

. 

Season T1cket Holders ere not to be covered by this Survev 
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INTRODUCTION _. 
I 

This survey i.& being conducted by Indian Railways with a view to understanding 
the soc1o-economic background of different classes of passengers toavellong on the 
Indian Railways on the one hand and ascertaining their dlff1cult1es, priorot1es and 
preferences connected with their rail travel, on the other. The principal survey 
tool is a questionnaire that would be administered to a sample group of carefully 
selected passengers all over the country. The quest1onnaire covers both the factual 
information about passengers, e.g., age, income, education, etc. as well as their react1ons 
and responses that concern their experiences about rail travel. II 1s recoC1n1sed that 
there are at least thr~e phases in which a tail passenger interacts with the railway Vil.--

.,, 11 

- ( i) preparatory to his ·dep<il1ui-e ;7 including enquiries, ticket purchase, reserva­
tion, alteration or cancellation of bookings etc. 

( ii) in the course of travel :-including the entire gamut of activities that he goes 
through from the time he enters a railway station at the origin point to his 
departure from the railway station at the destination point. , 

(iii) his post travel impressions :-i.e., something in the course of his contact 
with the railway that either pleased him the most or bothered him the most. 

, As iar as possible, facts relating to all the phases have been covered in the 
questionnaire. In order that the survey results should be both reliable and accurate, it 
is imperative that the questionnaire is administered to the select sample population es 
i.s specified and filled with meticulous care. r. 

Any errors or omissions on the part of the Investigators to ignore these basic and 
foremost pre-requisites of the survey are bound to defeat its very purpose and could end 
up as a totally wasteful exercise. It is, therefore, imperative that the instructions 
set out in this booklet are carefully gone through and are fully understood by the lnvesti· 
gators. It is _equally i_mperative that these instructions as laid down are strictly· 
complied with. Since the Investigators may be called upon to deal with a wide variety 
of rail travellers in different classes, each with their individual behaviour characteristics 
.and idiosyncracies, considerable tact, patience and tolerance will be required on ths 
part of Investigators. Courtesy and humility are foremost attributes of a good 
Investigator. t. 
< - - - - -;z. 

The survey would be organised in two parts -

( i ) Short - Di~tance Passenger Survey. 

( ii ) Long - Distance Passenger Survey. 
t 

t In the first ca~e, only the short-distance passenger trains alone would be covered 
and a relatively s1mpler questionnaire will be administered to the sample population of 
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passengers selected class wise. The questionnaire lor this Survey is printed In black 
ink on white card. The second survey, for which a separate more comprehensive 
questionnaire has been designed, will cover all super fast, mail/expr0ss and long 
distance passenger trains. The questionnaire for this Survey is printed in black ink on 
yellow cards. IN BOTH THE SURVEYS, SEASON TICKET HOLDERS ARE NOT TO BE 
COVERED. Railway pass or P. T.O. holders, persons with any form ot conccssional 
tickets as well as those travelling on military warrants shall, however, be covered in 
the survey. 

1-'ow to select the trains and the passengers : 

The trains to be covered by individual Investigator as well as the number of 
passengers to be covered in each train classwise have been separately furnished to each 
Jr.vestigator by the concerned zonal Railway Administration. It has been ensured that an 
Investigator ordinarily gets not more than 100 questionnaires to be done during the 
survey fortnight with the proviso that a maximum of 10 questionnaires will be filled in 
on a single day by each Investigator. 

As regards selection of passengers, it is left to the investigator to .choose them at 
random in different classes with the objective of ensuring a representative sample. For 
instance the coverage should include as far as possible, several compartments including 
ladies coaches, etc. 

How to record passenger reply or response : 

' 
All questions shall be answered by putting suitable circles around the digit that Is 

applicable. Thus, in Serial No. 2, if the train is superfast then item 1 should be 

encircled, 

• 
CD / )9( '-""' 

2 2 2 2 
\ 

like 3 and not by 3 or 3 or ticks 3 
l dashes, I ike crosses, like like 

4 ' 4 4 4 

Soliciting Passengers' Co-operation 

· . · d rds containing an Appeal to Pa~sengers soliciting 
Sufficient number of pnnte ca h b n distributed to the investigators. 

their co-operaiion to the conduct of surveyh ave ~e d and collected back. . -- •. 
These may be shown to the passengers w en requ~re - . . 

Numbering of Questionnaires : 

t. 11 h' e numbered In advance at the top 
£ All questionnaires have been sequen 18 Y mac In 

right of page 1. 
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, :~ 

train Name -Here the name of the train will b . 
'Kalka Mail', 'Pun· b M· .

1
, , e entered 1. e., 'Flying Mad·,. 

Ja at , Deccan Queen', etc. 

Station from -Here the full name in English alph b t f h . 
th 1 · · · a e s o t e station from which 

e ra1n ongtnated would be ente d re . 
Station to -~~;~e ~~:t~~~::~t::;d En~:i~h alpha.bets of the destination 1 of: the' 

b 
. . · IS possible that the Investigator may 

e detra1n1ng at some intermediate st r ld 1 a IOn en route. However he 
":'ou en er ~gains! this column only the station of final desti,na-·1 
t1on of the tra1n and not the station at which he detrRined. . 

1.03 Signatures 

This is the most important part of Part-1 of the · J 
3 items _ Questionnaire and comprises 

Signature of 
Investigator -This is self-explanatory. 

Signature of 
Starting Station 

foilaster/ASM -Here the signature and the stamp of the .-starting Station 
will be entered. On request from Investigator, the S. 
kindly a"ffix his station seal/stamp ar•d sign this form. 

Master 
1 

M. may .. 

Signature of 
destination 
S.MJA.S.M. 
&Stamp 

~ .. . .. 

,, 
-Here the signature of the station-master of the station at wrich the 1 

Investigator detrained or got down from the train after investiga· 
lion. shall be entered with his seal/stamp. 

' Station Masters have already been advised in this regard separately. 

PART-II 
This part of the questionnaire comprising in all 7 items of information uumbered 

ser.ially from 2 to 8, is to be filled in for all trains, i.e., the short distance passenger." 
trains as well as the other category of trains such as Super Fast, Mail/Express and IQng 
distance trains. The following guidelines are given to enable the Investigators to till 
up this part of the questionnaire easily and efficiently. 

2. Type of train 
Trains have been categorised in 4 different classes. Obviously, in the short distance 

passenger survey, the type of train must necessarily be put as 'short d•stance passenger' 
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only and, therefore, Item 4 only has to be encircled in all thos~ case~ . As a matter of 
tact, tn the questionnaires pertaining to th1s survey the word~ short d1stance passenger' 
under this serial should be encircled in advance. S1m1larly, for the other survey 
covering other than short distance passenger trains, there are only 3 classes left 
and therefore, digit 1, 2 or 3 of the questionnaire against this serial number has to be 
encircled as the case may be. Investigators will carefully ascertai'l the origin and the 
destinati~, of the Passenger train In question and if the distance between the origin 
and the destination exceeds 80 Kms., the'y will lake it as a long distance passenger 
train and use the appropriate form. There is no such restriction with respect to super 
fast or mail/express trains and in most cases these classes of trains in any case would 

be going beyond 80 Kms. 

3. Class of travel 
8 different classes of travel are currently existing on the Indian Railways and the 

lnvestigi!tor should not find any difficulty in encircling the appropriate class of travel, 
once he has entrained and determined the class of the passenger that he Is interro­
gating. It is to be noted that even though the fare for 1st class and the 2-tier ACC 
sleeper is the same, two different classifications have been provided and the appropriate 
item only should be encircled. Similarly, two classiflcations have been provided for 
first class ordinary type or I class chair car, provided on same day tre~ins. Distinction 
sh'>uld also be drawn between lind class sleeper coaches (2 tier or 3 tier) and lind 
Cldss sitting coaches, though ducing day ti.-::3 ;::eeper coaches might be used for silting 
purposes only. · 

<4 Nature of Accomodation 
, This could be the reserved or un-reserved and there should not be any difficulty to 

encircle the appropriate item against this S. No. The il?sue of the reservation ticket 
to a passenger or endorsements made to this effect, on free passes, etc. would deter­
mine his 'reserved' status and the non-issue or non-possesslo11 of such ticket would be 
taken as 'unreserved' status. 

5. Passenger profile 
5.01 Age 

6 diffe~ent c.lasses of age have been provided since it is felt that the age to 
some extent is an indicator of the travel expectation of a passenger. The age given by 
the passenger to the Investigator should be accepted as the relevant age for purposes 
of this item without any cross questions. In situations where the passenger Is unable 
to give his/her age, the Investigators may use their judgement based on the appearance 
of the passengers. As far as possible, however, such guess estimates should be 
avoided. 

5 02 Sex . 

The Investigators may, as far as possible, ensure that reasonable number of 
passengers of both the sexes are covered and, therefore, there should be no reluctance 
to enter ladies compartments for this purpose. 

5~3 · Educational qualifications completed 

t It may bll not~d that this column provides for educational qualification• 
completed by a person. 5 different olassiflcations have been provided. Some doubt 
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~ay. arise as between people who have entered High School but not obtained school 
certrficatc or who have entered tolle:~e and not finished their graduation or have taken 
up pcs!-gr;Jdua!~ wo:k but not finished !hat. It is preci:ely for this reason that the 
word comp.eted rn thrs column needs to be specifically noted Th f r . . us, or examp e, 
peqpl.e enterrng school and ~ot fi·nished school would be shown against item (b), people 
entJrrng collsge and not finrshed graduation will be shown against Item (c) and so on 
and digito 2 and J encircled respectively. 

5.04 ) Employmeut • Service 
& ) 
5.05 ) Self Employed 

Two broad classifications have been provided-Serial No. 5.04 for the service 
category v.hich includes all kinds of service personnel and Serial No. 5.05, other. than 
ser~ice i. e., self-employed. It is, therefore, important that the Investigator immediately 
ascertains the fact whether the passenger in question i~ in service or is not In service 
and depending upon his answer would encircle either one of the digits listed In Serial 
No. 5.04 or one of the d!qits listed in Serial No. 5.05, as applicable to him. 

5.04 Employment • Service 

9 different classifications have been provided In this Serial No. Government 
Service would include both Central as well as State Government service and municipal 
service and digit 1 has to be encircled in all such cases. All public' sector under· 
takings whether of the Central Government or the State Governments would fall In Item 
(b) for which digit 2 has to be encircled. Private service would Include all forms of 
private employment in a private company or business establishment, whether as an 
artisan, worker on daily wages, salesman, technician, non-managerial or managerial 
person regarrlless of his.status in the organisation. Similarly, for teachers whether of1 

primary, middle, high or higher secondary schools or j:OIIege lecturers, professors etc. 
have been all listed together and digit 4 has to be enc)(s;led in all such cases. Students 
category will inCif.Jde all categories of studen,l,\1 from primary, rniddle, high or higher 
secondary schools, colleges, universities, re_se,arch schol.ars or those belonging to 
private, semi-government or autonomous institutions. With regard to other items under 
this SeriaJ No. such i!S housewife, retir~d, J-!ne.mployed, no doubts should arise. In 
Ci!S3 of a person wllh more than oli~ occupation, his principal occupation should be the 

criterion to encircle t~e· appropriate digit. 

- 5.05 Self-Employed -
(a) Trader/hawker: Here again, starting from a trader to a wholesale 

merchant engagtd in trading activitieswould be listed regardless cf his status and digit 
1 should be encircled in such cases. 

(b) Industrialist: All passengers who are self-em~loyed an~ hdve set up 
either a cottage industry, small scale industry or a large scale mdustry wrll fall In thlp 

category. 
(c) Farmer : All persons engaged In agriculture whether they 

owned land or the land belonging to others will fall in this category. 
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(d) Professlohal : These Include engineers, architects, doetou, lawyers, 
consultants, social and political workers etc. It may be noted fhat only such persons 
amongst the passengers as are self-employed· and not in service only have to be 
Included In this category. For instance, if an engineer, architect, doctor, lawyer, 
consultant is in service of any description, he w1:1 be covered under serral No. 5.04 I.e. 
•'Employment. Servic\)' and not under this Serial No. 5.05 viz., 'Self-employed', ' 

5.06 If Govt. Servant, State Class/Group : 

Only with respect to governmenlaer.vants, whether of Central or State Govern­
ment, the Investigator may inq1:1ire the status, viz., Class I, 11, Ill or IV of the person. 
In some cases, there is a different form of grouping e.g. Group A, B, C, 0, etc. In such 
cases Class I will conform to Group A, Class II to Group B, Class 'Ill to Group C and 
Class IV to Group D. It is possible that some passengers may be sensitive to disclosing 
their status. This question ·shotlld, therefore, be asked very tactfully and with a kind of 
apology to the passenger that It Is not the intention to encroach upon his private 
Information. 

" 5 07 Income per month 
Ther.e are only 6 classificalions provided here. and In all cases where the 

Income exceeds Rupees 2000, no further inquiries need be made and Iiley should be 
shown against item (f) i.e. digit 6 be encircled. Persons without any Income should be 
distinguished from those with income below Rs. 250/· and shoulcl be encirc.led as such. 
Since several persons may be averse to disclosing their true Income, considerable tact 
would be required on the part of Investigators. 

5.08 Travel habits : 

7 classifications have been provided under this Serial No. It is posstble that 
a passenger may not fall in any of the 7 classifications. For instance. a person may be 
travelling several times daily or three times a week or twice a month or onca In two 
months etc. The invesfigators should use their discretion and judgement In ail such 
cases and encircle the category that comes closest to the !ravel habits of the passengers, 
e.g., If a person is travelling four times daily, he has to be sllown against Item (llJ 'Daily' 
only and digit 1 should be encircled. Similarly, if a person 1_1 travelling twice or thrice 
a ·week etc., he should be shown against item {b) 'Weekly' and dig it 2 should be 
encircled. 

6. Travel Prof\le 

6.01 Object of journey : 

This has been divided in six classifications. The very first class 'business/ 
duty' refers to cases where a person is travelling for a reason directly •elated to his Job/ 
profession. 

Under the SE'Cond classificalioll 'Vacation' those cases where a person is 
proceedill~ on a holiday or returning from a holiday .:ill only be co~ered. Thus, for 
i~stance, 1~ a person Is making use of his vacation for activities other than just tourism. 
I ey .shou.d be entered agatnst the appropriate Item such as religious pilgrimage or 
meeting. r~fallves, allellding a marriage or 11 death allniversary etc and 'CI.(IIY the appro 
prieta drgrt 3 or 4 should be encircled. Sometinoes people attend conferences semlnars, 
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eduCational meetings, etc. other than th d. . · · ' " ose ~rectly 1 . --
tltose cases digit 5 should be encircled 01 re ated to foblpro~ssion ; In all 

. · course If th · 
d1rectly related to job/profession, digit 1 shoul • . ese semmars, meetmgs are 
cover eel In any of the 5 classifications- su,ch case~ be encircled. W'ler'!' ' parson Is not 
he may be shown against 'Other' category d d' . are expected to be few a~il rare-

. all. 1911 6 should be enc1rcled. 
•. 6.02 How m.any persons travailing together : 

Only 4 classifications have been provided h . 
'Self with two' and 'Self with three or rno , ere, I.e. 'Self only', 'Self with one', 

re ·persons · A f ·1 f 
for example, would fall against Item (d) and di it 4 ami Yo 4 t~avelllng together, 
Investigators should not flU more then one quest~nna~houl~hbe enc1rcled In that case. 
travelling together. Ire w respect to one family 

.. ... ( 

6.03 Distance travelling : \ l 
~istance has been divided Into nine legs. Tne source for ascertaining the 

dlstanc~ bemg travelled. by the passenger unrler inte.-rogation would be the card ticket/ 
other t1cket held by h1m. In moo;t cases, the distance Is printed over the face of the 
t1cket In case of pass holders, the lnvesti!lator may ascertalr. the destination and 
compute the distance himself. 

6 04 Duration of Travel Times : '· I 
'· 

There are In all 8 different intefvals listed in this case. This duration will 
be dete~mlned from th~ n~rmal and scheduled train arrival and departure timinys from 
the orig1n to the destmat10n of the passenger. If a train Is unduly late, this fact ,1eed 
not vitiate the information under this headi11g. In case where a passenger 1s unablt! to 
give this information exactly, irwesligators may use their judgement. 

6 05 Fare paid per person in rupees : ,, 

This again may be picked up from the face of the ticket. If s blank paper 
ticket, Excess Fare Ticket or a joint ticket for more than one person has been issued In 
some cases, the Investigator may carefully compute the fare per person (adult fare) paid 
and encircle the appropriate digit. In case a child is being interviewed, the relevant 
digit corresponding to child fare should be encircled. Free Pass holders would of 
course. fall against item (a) and dig111 should be encircled in their case. With respect 
to this particular serial number, Investigators may please note that the fare legs 
provided for the short distance passenger survey are quite different from fhose for the 
long distance survey.. . .. 

6 06 If the Passenger travelling on payment of full fare etc:. 

Fare paying passengers llavel either on fully paid tickets or on concessional 
ticket& Where a fully paid ticket Is being used, digit 1 should be enwcled As regards 
concessional tickeh, these may fall In airy of the 5 classifications. viz , Hi II conc~ssion, 
Student concession, Circular tour tickets, Other concesslbnal tickets 11nd ~rivil~ge ticket 
orders (PTO's) for railway men, Five digits viz., 2 to 6 have, therefore. beP.n provided . 
In this case, and the appropriate digit as applicable should be encircled In case ot tree 
pase hol<lere. 3 classifications are listed and digit 7, 8 or 9 as applicable ~hould be 
enc;ir<:oied 
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6.07 If not on free pas'S, who is paying. .~. 

In all cases where a person is not travelling on a free pass, someone has 
paid for a ticket whethE;!r fully paid or concessional. Five prob~ble P,artie~ have been 
listed who could probably be expecled to pay for the journey, I. e. Self Employer', 
'Client', 'l.T.C.' and 'Defence'. While all other cases are clear, some doubt may arise 
between an employer or a client.· It may be clarified that by the word 'Employer' is 
meant the institution or the organisaticfl, gover~ment or private in which a 
person is employed wJuld be applicable to persons listed under S::!rlal No. 5.04; 
while the word 'Client' will be applicable in cases of self-employed persons only such 
as Architects, Engineers, Lawyers, Doctors, Consultants, Attorneys, Practitioner~ etc.,, 
who are listed as SIJCh under Serial No. 5.05 and whose journeys are being paid for by 
their clients. In those cases digit 3 may be encircled. Persons travt~lllng on leeve 
travel concessions. given by the government would be shown against item (d) and digit 

4 should be encircled in these cases .. Armed Force Personnel travelling on any ~lnd 
of warrant or ticke! would be shown against item (e) and digit 5 shouk:l be enclrcleJ 

in their case. 
l 

7. Why did he travel by rail & not by bus: 

This i\e!ll will be applicable in situations both where an alternate bus service exist~> 

or does not eiisl. Cases may exist where no alternate bus service Is available and 
should be entered against item (a) and digit 1 should be encircled in that case 
With respect to other cases where a bus service was available, 8 d1fft~rent classi­
fications have been provided. It Is possible that passengers may be inclined to 
advance several reasons as to why they travel by train. In all such cases, t'le 
Investigator may carefully .asccrtaiR the answer which the passenger considers as 
lhe most dominant and pressing and encircle the appropriate digit against that 1tem 
only. In other words, only one an~:~wer that appears t~e most dominam should be 
encircled. 

8. Did the passenger travel much less about 10 years ago: 

., This Item Is intended to ascertain whether there has been any change in tbe travel 
habits of the passenge.r, Sub-serial No. (a) of S. No.8 is intended, therefore, to 
know ~het~er he_ used to travel less or more in tile past 10 years. Most passengers 
will find ~t d1ffrcult to recall their travel habits In such a drstant past. The intention, 
however, rs not to att11cb too much importance to the exact years 1969 which was 
10 years earlier but to know generally the passenger's lravel habits around that time 

Sub-serial No. (b) of this question further elucidates one of the five reasons tbat 
were operating at that time. A passenger could be travelling less or more 10 years 
ago, on account of either his ag j b f · · · · A . e, o , are or mcome or ·a1l travel fac1ht1es ava11 
able: . person mrght have been travelling less in the past either because less rail 
facllrt1es were available or he wa · · d ' 

1 
. · 5 very young·-or he could not afford to !rav~l more 

h
ue 0b ess rncom~, or he thought. that. the fares were too hig:1. Simliat'iy, he m1ghl 
ave een travellrng more for convar- • T · t k h' h f se rea~ons. he rntention of this quest1on 1s 
0 now w IC actor has operated on the passenger to change his travel habjts ·. -

148 . 



PART-III 
This part of the questionnaire will b . . 

distance trains only This com . e applicable 1n the survey relating to~long 
· pnses 5 que<tions in all Tt d 1 · this part of the questionnaire· t ." · 1e un er y1ng purpose of 

ger about the performance of ~~ai~wascertaln th~ reacti~n or impressions of the passen­
running and rail facilities. ays and hi~ sensitiVIty to some aspects of train 

9.01 & 9.02 For a passenger other than those in lind class: 

T~ese two questions are to be administered only to the upper class 
passengers, I.e., other than lind class There should b d'ff' It · · I' h · d' · · e no 1 1cu y 1n enc1rc mg t e 
~ppr~prlate 1g1t. under this Serial No. 9.01. With. respect to Serial No. 9.02 the inten-
tion ~s ~o ascertain whether the passenger will stop travel lin b a hi he 1 ·1 th 
fare IS Increased An w t th . g Y g r c ass 1 e 

. · s ~rs o ese quest1ons may not be easy and the passenger may 
therefore be g1ven some t1me to think over before his response is encircled. 

9.03 For a passenger travel.ling in 1st class: . 

· . . This. Serial No. is intended for Is! class passengers only including those 
travelling 1n 2-t1er A.C. Sleeper, 1st class Chair Car, etc. 

10. If a passenger is travelling in a Super Fast,· Mail/Express train, why is he 
doing so? 

Here again, the genesis of questions is similar to those in question 9 and the 
passeng;rs may be allowed reasonable lime before their response is marked by 
appropriate circles. , 

11. In the last several year~, Railways have become steadily faster etc. 
This is intended to ascertain the railway's image, i.e., if the railways are improving 

or deteriotating. The passenger needs to .be explained that knowing his reaction is 
important to enable the railways to·serve him better and that he should give a free, 
frank and fearless r~sponse. 
12. If Reservation has been obtained for this journey etc. 

This relates to the difficulties, if any, experienced by a passenger in course of 
obtaining accommodation and/or reser.vation in the train and relates to his current 
journey. If he had no difficulty in this regard,' digit 6 against item (g) should be 
encircled. If some extra money had either been demanded from him by a railway 
servant at any stage immediately prior to or during his present journey or else had been 
paid by him, digit 7 should be encircled. Service charges paid by an intending traveller 
to travel agents would not, however, fall in this item. 

13 Which improvement does the passenger consider important: 
This relates to a variety of improvements, amenities and facilities that a passenger 

thinks are important. These are classified under Serials 13.01, 13.02 and 13.03. HerE\ 
again a passenger may be inclined to give a number of suggestions, but the only onEI 
that is the focal and foremost only has to be encircled. 

The question in Serial 13.04 is intended for lind class passengers only, whethe 
travelling in sitting or sleeper accommodation • 

• - -:o:-
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INDIAN RAILWAYS 

NON-SUBURBAN PASSENGER PROFILE SURVEY M - ARCH, 19N 

APPEAL TO PASSENGERS 

PLEASE HELP INDIAN RAILWAYS SERVE YOU BETTER 

This &\•rvey is being conducted by Indian Railways w'1th the foil · b' . OWing 0 J8CtiV8S . -

( I ) To understand the socio-economic background of 

different classes of p~ssongers travelling on the 
Indian Railways. 

( il) To ascertain the difficulties, priorities and preferences 

of passengers in connection with their rail travel 

(IIi') To serve the passengers travelling on the Indian 
Railways better by 'provision of more amenities at all 
stages of the passengers' contact with the railway viz., 
preparatory to his departure, in the course of ·travel 

and by way of his post-travel Impressions. 

' 
The principal survey tool Is a' Q'uestlonnalre with the Investigator, which you are 

requested to answer. We realise the Inconvenience that the filling-in of this question· 

nalre would cause you. Since, however, th.ere is no other suitable method to 11scertain 
your reactions and suggestions to the Railways, we have to make this encroachment on 

your valuable time. 

It Is for the first time that a survey of this magnitude and importance Is being organ&sed 
on the Indian· Railways. We,, therefore, request you to extend your whole-hearted 
co-operation to this venture. ' 
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PASSENGER PROFILE SURVEYS OF HlLL RAILWAYS 
2 .1. The nature of problems on the Hill Railways 

are quite different frcm tl,ose en other raih<::i) s, 
both Suburban and Non-suburb:m. These rail\\ ays 
'\\ere constructed qui.e 'cnce•in e <g· <cl ((micci&tle 
exreme. Due to the hca1y co'! ol n ain enance 
and the stccp·~r,.tli··nts, w;,kh ::'!.l;cw 011iy a ~mail 
pay-load, the cost of opccmicns are \cry hiEh. 
Attempts haYe been made from time to time to close 
some of these lines but since the concerned State 
Governments did not consent to it, these railways 
continue to be operated. 

2.2. The Committee wanted to have a detailed 
analysis of the passenger profile of 1 he passengers 
who utilised these services. To do this, special 

surveys were organised l·y the Northeast Frontier 
Rail\'3)' Hd tl.c ~C!It]·etn Ra1il' ~y, en I c Dnicclin 
Htll Scc1ten m:d ihr_C"o:y n:nn•ain J:li\<a~s re~~ 
r ru 1\ (' ) . 11 e ( l C> . ( r n " e• ~ ( I I c· c i l" f\ C\ s 
\\ere en ,Jc ,,n-.c It:,·,'·' lr·c tu· dec Ir 1 r.rit. 
~uln~rtr.n sune_:'', c.,u·rt. 1lat qt1e.' ic n,· rc:a ing to 
prc_tcr.,me~ \lh1d; are,~\a:l;;llc cnly n 1:ail.F>rrcss 
trams etc. \\ere excluccd. lhe suncy: \\ere cor,duc­
.ted by the staJr of the two raihla)s themselves 
during periods \\hen substantial amounts of tourist 
traffic was forthcoming. 

2.3. _The re.sults of the i'Urveys have thrown up 
many mtere>tucg data. TI.cy have bc~n analysed 
and th~ details are provided in the labh that follow 

STATEMENT-A J 

P\SSE'IGER p:rrru: SURYfY (0\RJSSLI"<G·''-IV J \LP\I';L'RI S :crt)\) .JU' 0::, 11"~ 

Sl. 
No. 

------------------
1- Age--

(a) Below 12 years 
(b) Between 12 & 15 years 
(c) Between 15 & 21 years 
(d) Between 21 & 60 years 
(e) Above 60 years 
(f) Not given 

Total 

2. Sex-

(a) Male 
(b) Female 
(c) Not given 

Total 

3. Profession-

(a) Government Service 
(b) Service with Industrial 

Comm. or other Estate. 
(c) Self Employed '' 
(d) Student 
(e) Others 

Total 

4. Income-

(a) Nil .. 
(b) Upto Rs. 250/- .. 
(c) .Between Rs. 251-Rs. 500 
td) Between Rs. 501-Rs. 1000 
(e) Above Rs. 1000 . 

Total 

S. Type of Rail Fare­

(a) Full fare .. 
(h) Hill Concession 
(c) Other Concession 
(d) Railway Pass (Duty) .. 
(e) Railway Pass (PTOJ 

(Privilege). 

Total 

• First Class Soc0nd Class Sl. 
No. 

First Chq Sr..:conJ CI:Jss 

I Percentage Percentage PcrccntJ£.! Percentage 
~------------~~·----~ 

1.18 I 
5.83 

. 89.41 
3.53 

100 00=85 ! 

1.33 
1~ 67 
78.66 
6 67 
0.67 

100 00=150 
~~--
1 

85 83 1 
12.94 

,, 1.18 . 

84 00 
15.33 
0.67 L' 

100 00=85; 100 00=150 

I 
63.53 I 42.oo 

. '.)0.59 12.00 

14.12 13.33 
7 0(, 19.34 
4.70 13.33 

1-------
100.00=85 ; 100 00=150 

8.23 
1.18 I 
1.18 

17.65 
71.76 

100.00=85 

I 
27.06 
23.53 
II. 76 
5.88 

31.77 

19.23 
0.67 

12 00 
38.67 
29.33 

100.00=150 

33.33 
30.66 
20.67 
0.67 

14.67 

~~~~-1---------
1100.00=85 100.00=150 

6. Who paid the Rail Fare--
I 

(n) Self . . .. 
(b) Employer Govt. (Duty) 
(c) Employer Railway (Duly) 'I 
(d) fmployer Covt. (On L.T.C .) 
(e) E•npl0y<r R•ilway Pass/ I 

PTO (Pri< iJ, ec Pass). 
(f) I"mployer (Private Cut)) 
(g) I"mploycr Pri' ale (p"iJ 

36 4 71 54 00 
4 70 4.67 
3 5 J 

17(;1 2067 
34 I! I 15.33 

· · 3 ~ J 1 5 33 
1-1->liday). _, -

Total 

7. Pas ... (nger Catc-~~ory­
(a) Tnurisl Indian 
(h) Tourist Foreign 
(c) lravdlirs on -business .. 

Total 

8. Why travelling by trains- , 
(a) R til T.·av:lbct!cr fur sight 

)•Xing 
·I {h) Travdlm~ o'1 Rail froe 

P3SS/ conccs .ional f~;re. 
(c) B<cause of advantoeo in 
, ra.J rescrvali Jn lo:rfvm 

'1\'(:w Jalpaig JT•Ji. 

(d) Can carrv rr.orc lugga~e 
(e) D1d not ha" informat•on 

about Taxi/Bus. 
(/) Not given .. 

----- -1------
100 OGo S5 100 00~150 

S7C>I 8667 

__ ._i_2 _9, 1 13.33 

100.00=85 ' 100 00~150 

35.29 

50.5? 

7.01 

3 51 
3.53 

'----
44.67 

39.33 

3.33 

6.67 
5.33 

0 67 

., Total I iCO.OO =85 100.00=150 

9. How many Persons Tra1·el!iog I 
ToJ!tther- ' 

(a) Self 24.71 
(b) Self with persons 75.28 

8.00 
92.00 

Total . . . . /100.00=85 
10. Are you travelling/Do yo -----1

----­
Jn~eodtrawl Both way byu 
Rail. I 

100.00=150 

(a) Yes 
1 (b) No 

(c) Uncertain 

Total 

64.70 
24.71 
10.59 

100=00-85 

70.00 
)0.67 
19.33 --Joo.OO=I50 
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· STATEMENT-A2. 

~ASSENGER PR~FIL~ SURVEY NILGIRI RAILWAY, OCT.; 1979 

Subject 
' First Class Second Clas~ 

T;t~/ ~~·· %:~•,;• :~1· .%asi·.'; 

i r- i 
T~pe. of tr~ln-

• ·~ . \ __ t-"1' I 

Maii/Expr<ss 
Pa~nger '" 1

' 

.. I 58 I 

. . I 
100:1 145 

•• \.ld 231 
38.36 
61.64 

Nature of accommodation-

Reserved 
Unreserved 

Passenger ProOie 
Age-, 

(a) Below 12 
(b) 12 to 18 .. .. I 

I (c) Over 18 upto 25 
(d) Over 25 upto 40 
(e} Over' 40 up to 60 

.. ' 

' .. ' 

· (f) Over 60 . . ' 
. - . ,... .. ' 

s 'if_----:. 
(a) Ma\e 

• (b}. Fell).alo .. 

Edllc:atio.DU QWiliJlcatioDS.--. 

(a) Illiterate . . . . 
(b) Non-Matriculate .. 
(c) Matriculate/SSC/HSC I 
(d) Graduate · . 1 

(e) Post Graduate and above · 

Employment Service-

(a) Government Service .. 
(b) Public Sector Service 
(c) Private Service 
(d) Teacher/Professor 
(e) Student .. 
(/) Housewife 
(g) Retired .. 
(h) Unemployed 
(i) Others .. 

Self Employed-

(a) Trader/Hawker 
(b) Industrialist 
(c) Farmer • , 

(d) Professional-

(i) Engineer/ Architect 
(ii) Doctor .. 

(iii) Lawyer .. 
(iv) Consu It ant .. 
(v) Social/Political 

worker. 
(vi) Others 

J Govemm<nt Servant 
Clasa/Grou-
(u) Class 1/Group A 
(b) Class 11/Group B 
(c) Class III/Group C 
(d) Class IV /Group D 

state 

I 

58 

.. 

.. I 

2~ I 
2~ I 

I 

'i\)<1 37$i 
"I., ·' 

I 

.. 
100 

I 

5.17 
46.55 
44.83 : 
3.45 I ,,, 

4 1.06 
. 16 4.23" 

68 17.99 

167 ·t' 44 ... 18 103 27.25 
20 . 5.29 

53 91. 38 303 80. 16 
5 8.62' I' 75 19.84 

7 
17 
18 
16 

30 
6 
9 
3 
3 
2 
3 I 

I 

I 

9 
II 
10 

rl• :' ' . 

12.07 
29.31 
31.03 1 

27.59 i 

I 
51.73 
10.35 
15.52 
5.17 
5.17 ' 
3.45 ! 

5.17 ' 
.. 

' . . I 

1.72 

1.72 

30.00 
36.67 
33.33 

63 16.67 
136 3S. 72 
so I 21.16 
71 18.78 
29 7.67 

134 
12 
47 
17 
26 
35 
13 
31 
8 

19 
6 

16 

I 
3 
I 

9 

35.46 
3.17 

12.43 
4.50 
6.88 
9.26 
3.44 
8.20 
2.12 

5.03 
1.59 
4.23 

0.26 
0.79 
0.26 

2.38 

18 13.44 
13 9. 70 
56 41.79 
47 35.07 

I 

First Class Second Class 
Subject -~-1----1---- --· 

--::-,-'-----------~Total %age Total ~'!18" 
. ---1----1-----

~co'l'e pel month (I~ R~pees) 

1 

. 

(a) Nil .. .. 
(b) Below 2so .. 

· (c) 2Sl to SOO · .. 
(d) SOl to 1000 
(e) 1001 to 2000 
(f) abqve 2000 

' ' i . 

Travel Profile 
0 bject oft his journey 

. ' .~ I . ' , 

.. I 
•. ! 

I 
I 
' 
I 

(a) Business/Duty . . I 
· (b) Vacation .. 

(c) Religious/Pilgrimage 
1

· 
(d) Family work (Marriage, 

death. meeting relatives. • 
~ etc: I 

(t) Educational. Seminar, . 
ConfereQce. ' 

· (f) Tourist .'. 
(g) Others .. 

together- ·· 

4 

3 
19 
25 
7 

19 
s 

14 

4 

16 

l::l.~w. many L P!!~!l.Ltr!_~elli_!1_(_

1 (a) Self only . . . . J6 
(b) Self with one family 10 

member. 
(c) Self with two family 3 

members. 
(d) Self witb two or more 9 

family members. 

Distance travelling-

(a) 0-25 Kms. 
(b) 26-40 Kms. 
(c) 41-80 Kms. 
(d) 81-160 Kms. 
(e) 161-250 Kms. 
(f) 251-500 Kms. 
(g) 501-1000 Kms. 
(h) 1001-2000 Kms. 
(i) Above 2000 Kms. 

.. I 

Is the passenger travelling on-

(a) Payment of Full Fare 
(b) Payment of Concessional 

Fare. 
(c) Payment of Hill Con· 

cession. 
(d) Student Concession .. 
(e) Circular Ticket .. 
(/) P.T.O. Railwarmen .. 
(g) Other ConcessiOn . . .. 
(h) Free Pass - Prl\'llegel 

Railwaymen. 
(I) Free Pass-Duty-Railway 

men. 1 
(j) Free Pass Non-Railway-

men. \ 

2 
2 
I 
7 
I 
6 

26 
2 

II 

35 
I 

I 

4 
I 
2 

10 

3 

I 

" 

6.90 

s. 17 
32.76 
43.10 
12.07 

32.76 
8.62 

24.14 

6.90 

21.58 

79 20.91 
63 16.61 

liS 30.42 
61 17.7l 
34 8. 99 
20 5.29 

S4 14.28 
6} 16.67 
30. 7.94 

162 · 42.85 

19 5.0l 

46 12.17 
4 . 1.06 

62.07 216 57.14 
11.24 84 22.22 

5.17 20 5.29 

15.52 58 15.35 

3.45 
3.4S 
1.72 

12.08 
1.72 

10.34 
44.83 

3.45 
18.96 

60.35 
1.72 

1.72 

6.91 
1.72 
3.4S 

17.24 

5.11 

I. 72 

45 11.90 
32 8.47 
74 19.58 
90 23.81 
12 3.17 
4S I I. 91 
S9 15.61 
12 3. I 7 
9 2.38 

269 71.17 
33 8. 73 

10 2.65 

7 1.8S 
4 1.06 
3 0.79 

16 4.23 
2S 6.61 

9 2.38 

2 0.53 
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PASSENGER PROFILE SURVEYS OF HILL RAILWAYS 
2.1. The nature of problems on the Hill Railways 

are quite diflerent frcm tl,me en other rail\lays, 
both Suburban and Non-suburb:.m. These railways 
were cons1ruc1cd qui,e ~cn:e·in e <'&· ret ccmiccJ<>lle 
exrcme. Due to the hc;l\ y cc' 1 ol n a in ena~;ce 
and th~ Hcep' ~r._.!i,·nts, wLkh al;cw 011~Y a ~mail 
pay-load, the cost of opccaticns are \cry high. 
Attempts haYe been made from time tot ime to close 
some of these lines but since the concerned State 
Governments did not consent to it, these railways 
continue to be operated. 

2. 2. The Committee wanted to have a detailed 
analysis of the passenger profile of 1 he passengers 
who utilised these services. To do this, special 

surveys were organised t-y the Northeast Frontier 
Rail\lay Hd tl'.c fcuilein Failv 3), en 1 c Dnjeclir.g 
Hill Sec•icn and I he C'ot\ n~ctntain 'ni '' ms Jes­
rcul\!'). Tie (\Ct''err";;,e· fer lc·c l"rnc\s 
11ere en ,Jc >LJr.c J'r.<', ,., .le·c fer !l·c c I"' J~rn­
suburtan sune:v~. e.,u·pt 1l at qt1 t:':~ i< n ... · rc~a ing to 
preferences \I hid; are nai!l!I·Je cnly cr. Jl/aii,I1prcss 
trains etc. \\ere excluccd. The suncyt \\ere col'duc­
ted by the st atr of the two raihm) s themselves 
during periods when substantial amounts of tourist 
traffic was forthcoming. 

2.3. The results of the wrveys have thrown up 
many interesling data. TI.ey have hc~n analysed 
and th~ details are provided in tb~ tabl·s that follo~· 

STATEMENT-A 1 • • 
PASSE'<GER P:lrlLE SURV[Y (0\RJ:CSLl'I';--.;;;:W J\LP\lr;IJRI SSCft1'-l JU' c. ll"l 

Sl. 
No. 

, First Class Secvnd Class 

I Percentage Percentage 

------------------
1. Age-

(a) Below 12 years 
(b) Between 12 & 15 years 
(c) Between 15 & 21 years 
(d) Between 21 & 60 years 
(e) A hove 60 years 
(f) Not given 

Total 

2. Sex-

(a) Male 
(b) Female 
(c) Not given 

Total 

3. Professioo-

(a) Government Service 
(b) Service with·lndustrial 

Comm. or othl!r Estate. 
(c) Self Employed ' ' 
(d) Student 
(e) Others 

Total 

4. Income-

(a) Nil 
(b) Upto Rs. 2501- . , 
(c) .Between Rs. 251-Rs. 500 
\d) Between Rs. 501-Rs. 1000 
(e) Above Rs. 1000 , 

Tolal 

S. Type of Rail Fare­

(a) Full fare 
(h) Hill Concession 
(c) Other Concession 
(d) Railway Pass (Duty) 
(e) Railway Pass (PTO) 

(Privilege). 

Total 

1.18 I 
S.88 

' 89 41 
3.53 

too oo~85 ! 

1..33 
I~ 67 
78.66 

6 67 
0.67 

100 00~150 
'----·j----

1 

85 ss 1 
12 94 

,, 1.18 : 

84 00 
15 33 
0. 67 ,. 

1oo.oo~ss; 100 oo~t5o 

I 
63.53 I 

. ' 10.59 

1412 
7 0(, 
4. 70 

42.00 
12.00 

13.33 
19.34 
13.33 

100.00~85 i 100 00~150 

8.23 
1.18 I 
1.18 

17.65 
71.76 

100.00=85 

I 
27.06 
23.53 
II. 76 
5.88 

31.77 

1100.00=85 

19.23 
0.67 

1200 
38.67 
29.33 

100.00=150 

33.33 
30.66 
20.67 
0.67 

14.67 

100.00=150 

Sl. 
No. 

6. Who paid the Rail Fare-

(a) Self 
(b) Employer Govt. (Duty) 
(c) Employer Railway (Duty) 'I 
(d) Employer Covt. (On L.T.C~.) 
(e) Employer R•ilway Pass/ I 

PTO (Pri\'il,gc Pass). 
(f) Employer (Private Duty) 
(g) fmployer Pri,ate (pdi~ I 

First Ch55 S~,;cond Class 

Pcrccnt::t£! Percentage 

I 

36 471 4.70 
3 51 

17 t 5 I 
34 ll 

3 51 

54 00 
4.67 

20 67 
15.33 

5.33 
Holiday). -' · 

Total 
I ~------
! 100 00d5' !00 00~150 

7. Pas~c:nger Cate,~ory­
(a) Tourist Indian 
(b) Touri<::t Fon·it!n 
(c) lravellics on-business .. 

Total 

' I 

8. Why travelling by trains- I 
(a) R cil T;avdbdhr fvr sight 

seeing 1 

(h) Travellin~ on Rail froe ·I 
p3.SS/ conces .ional r~~re. I 

(c) Because of advantaec in 
, ra<l reservati Jn to/ffum 

1

l'!•~W Jalpaig·Jrui. 
(d) Can carrv more lugga£e 
(e) Did not hav" informat•on 

about Taxi/Bus. 
(f) Not given 

87 Oi 86 67 
" 

12 91 13 33 

100.00~85 100 00=150 

35.29 J ~ 
50.591 

7.0) 

3.51 
3.53 

44.67 

39.33 

3.33 

6.67 
5.33 

.. 0.67 

'• Total 
1 

100.00=85 !_1_oo_._oo_=_t_so 

9. How many Persons Travelling 1 
Together- 1 

(a) Self ... · ~-----24_._7_1·!-----8-.00-:-(b) Self with persons 75.28 92.00 

Total .. .. jt00.00=85 100.00=150 
10. Are you travelling/Do yo -----'·-----

Jn•endtravel Both way byu 1 
Rail. I 

(a) Yes 
1 (b) No 

(c) Uncertain 

Total 

64.70 
24.71 
10.59 

100~00-85 

70.00 
10.67 
19.33 

100.00=150 
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· STATEMENT-A2 __ 

... ~ASSENGER PR~l'IL~ SURVEY NILGIRI RAILWAY, ~-• 1979 

Subject First Class Second Class 
' Fir;t C la~s I Second Clas~ 
Tot;;!! %age'' Tota\1' ·.,age·; 

----------------·-------[-~-~"' ~?1l /o 

I ~~~ ,'--. "-"'"-
T~~'\ or t'?,l~ 

Mail/Express 
Passenger '' 

.. : 58 I 100: 145 38. 36 

Subject -=-~-~-----+---[ . 
--;,:-. 7"'-'7", -:-,'7". -----,-------~Total %age Total ~~ago 

" 
J~co'!Je !'"l month (lp R~p~) i 

(a) Nil .. .. 1 

.. 1 .. ,.! 233 61.64 
~ 

Nature of accommodation:-

Reserved 
Unreserved 

Passenger Profile 
Age-' 

I 

58 

(a) Below 12 
(b) 12 to 18 .. :: I .. 

I •• I 
(c) Over 18 upto 25 
(d) Over 25 upto 40 
(e} Over' 40 upto 60 

:: : 2~ I 
·. (f) Over 60 . . ' . " 

Se¥...:. ,t __ j 

(a) Ma\e 
: (bl Fe~alo .. 

Edli(:Btlonal QlWiiftcatlons.--· 

(a) llliterate . . . . 
(b) Non-Matriculate .. 
(c) Matriculate/SSCjHSC 

1 (d) Graduate . . 
1 

(e) Post Graduate and above .

1 
Emplo)ment Senice-

(a) Government Service .. 
(b) Public Sector Service 

26 . 

21 
I 

53 
5 

7 
17 
18 
16 

30 
6 
9 (c) Private Service 

(d) Teacher/Professor 
(e) Student .. 

• • 3 

~ ~ I .. L (/) Housewife 
(g) Retired .. 
(h) Unemployed 
(i) Others •. • • ! • . 

, Self Employed-

(a) Trader/Hawker 
(b) Industrialist 
(c) Farmer •• 

(d) Professional-

(i) Engineer/Architect 
(ii) Doctor .. 

(iii) Lawyer .. 
(iv) Consultant .. 
(v) Sociai;Political 

worker. 
(vi) Others 

Go•ernm<nt Ser•ant 
Clasa/Grou-

~ 
(a) Class 1/Group A 
(b) Class 11/Group B 
(c) Class Ill/Group C 
d) Class IV /Group D 

state 

I 

1 

9 
11 
10 

·iw37~i 
" \" ' ·' 

100 

I 

.. \ 4 1.06 

I 
. 16 4.23'-

5.17 68 17.99 
46.55 167.1'44.18 
44.83 . 103 27.25 
3.45 I· 20 , 5.29 

Li 

91.381 3;)3. 
1

80.16 
8.62' ' 7S 19.84 

" 

12.07 
29.31 
31.03 ' 
27.59 'I 

I 
51.73 
10.35 
15.52 
5.17 
5
3

.17 I 

.45 . 
5.17 ' 
.. I 

1.72 

1.72 

30.00 
36.67 
33.33 

63 16.67 
136 35.72 

80 I 21.16 
71 18.78 
29 7.67 

134 
12 
47 
17 
26 
35 
13 
31 
8 

19 
6 

16 

I 
3 
I 

9 

35.46 
3.17 

12.43 
4.50 
6.88 
9.26 
3.44 
8.20 
2.12 

5.03 
1.59 
4.23 

0.26 
0.79 
0.26 

2.38 

18 13.44 
13 9. 70 
56\41.79 
47 35.07 

I 

(b) Below 250 . . ' 4 
(c) 251 to 500 · . . .. 
(d) 501 to 1000 . . 3 
(e) 1001 to 2000 .. i 19 
(f) abQvc 2000 . . ! 25 

~a•el ~oflle ' I 
7 

0 bjeC( oft his journey 
. ' ~. . ' ' . . 

! 
. (a) Business/Duty . . 1 19 

(b) Vacation .. i 5 
(c) Religious/Pilgrimage , .. 
(d) Family work (Marriage, I 14 

death. meetin$ relative!l, : 

(•) ~~cational, Scl"inar. [ 
. Conference. 

(/) Tourist .'.' 
(g) Others .. 

.. l:I.O>Y_ mhanx_ P•!.'!!'''L tr~elli!Ji. __ 
toget er-

(a) Self only .. 
(b) Self with one family 

member. 
(c) Self with two family 

members. 
(d) Self with two or more 

family members. 

Distance travelling-

(a) 0-25 Kms. 
(b) 26-40 Kms. 
(c) 41-80 Kms. 
(d) 81-160 Kms. 
(e) 161-250 Kms. 
(f) 251-500 Kms. 
(g) 501-1000 Kms. 
(h) 1001-2000 Kms. 
(i) Above 2000 Kms. 

"I 

Is the passenger travelling on-

(a) Payment of Full Fare 
(b) Payment of Concessional 

Fare. 
(c) Payment of Hill Coo· 

cession. 

15~'. 

(d) Student Concession .. 
(e) Circular Ticket .. 
(/) P.T.O. Railwarmcn .. 
(g) Other Concessron . . .. 
(h) Free Pass • Pnvrlege 

Railwaymen. 
(I) Free Pass-Duty-Railway 

men. [ 
(j) Free Pass Non-Railway· 

men. \ 

4 

16 

36 
10 

3 

9 

2 
2 
I 
7 
I 
6 

26 
2 

11 

35 
1 

I 

4 
I 
2 

10 

3 

1 

6.90 

5. 17 
32.76 
43.10 
12.07 

32.76 
8.62 

24.14 

6.90 

27.58 

62.07 
17.24 

5.17 

15.52 

3.45 
3.45 
1.72 

12.08 
1.72 

10.34 
44.83 

3.45 
18.96 

60.35 
1.72 

1.72 

6.91 
1.72 
3.45 

17.24 

5.17 

1.72 

79 20.91 
63 16.61 

115 30.42 
61 17.72 
34 8. 99 
20 5.29 

54 14.28 
61 16.61 
30 7.94 

' 162. 4l.85 

19 5.0J 

46 12.17 
4 1.06 

- .. -·--
216 57.14 
84 22.22 

20 5.29 

58 15.35 

45 11.90 
32 8.47 
74 19.58 
90 23.81 
12 3.17 
45 11.91 
59 15.61 
12 3.17 
9 2.38 

269 71.17 
33 8. 73 

10 2.65 

7 1.85 
4 1.06 
3 0. 79 

16 4.23 
25 6. 61 

9 2.38 

2 0.53 



Subject 

\ 

First Class 

Total %age 
------------~---

If ool OD Free Pass, who 
paying-

11 I . 
(D) Self 
(b) Employer 

.. , 
""i (c) Client .. 

(d) Leave Travel Concession 
(LTC). 

(e) Defence-Armed Forces •. 
(/)Others .. 

Why did be tra\·el by Rail & 
DOC by B...-
(a) No Bus Service Exists 1 
(b) No room available in Bus 1 
(c) Railway is more comfor- 1 

table and better. , 
(d) Railway is Cheaper 1 
(e) Railway is Fasta .. 

1 
(f) Railway is Safer . . 1 
(g) Train's Starting or Desti- 1 

nation Timings are more I 
suitable. 

18 
17 

2 

6 
I 

31.03 
29.31 

3.45 

10.34 
1.72 

1.72 
31.03 

5.17 
22.41 

3.45 

24.14 

. I Second Class 

jn;;;;l %age 

301 79.63 
13 3.44 
3 0.79 
9 1.38 

18 4. 76 
11 2.91 

3 0.79 
1 0.26 

195 Sl.S9 

57 15.08 
46 12.17 

8 2.12 
12 3.17 

6 1.59 (h) Can carry more luggage 1 

(i) Travelling on concession/ I 
Pass, P.T.O. 1 

14 
2 . 3.45 i 33 8. 73 

(j) Travelling on Hill Conces- 1 

SIOD. I 
(k) Some facility in . obtaining 

further reservat10n. 

I I. 72 12 3.17 
2 0.53 

Fint Class Second Cla.;s 
Subject -'---

-----------\~ %age ~ %aae 
H the Fare Is Increased over 
and above the uistlng fare u 
follciw will still trllvel by Rail-, 

II Class Rs. 2. 00 
Rs. 3.00 
Rs. 4.00 

1st Class Rs. 5. 00~ 
Rs. 10.00 
Rs. 15.00 

Suggestions, If any-

(a) W &C 
(b) Faster Train 
(c) Cushioned seats 
(d) More Trains .. 
(e) Ladies Compartment 
(f) More Coaches 

. (g) Retiring room 
(h) Reservation 

~ .· f .. ~ 
.. I .. 
• . l .. 

9 

36 

10 
I 

6 
1 

1 

I 

15.52 

62.07 

17.24 
1.72 

10.34 
1.72 

1.72 

104 27.51 
2 0.53 

94 24.87 

.. j' .. 

47 12.43 
14 3. 70 
8 2.12 
6 1.59 
I 0.26 

27 7.14 
I 0.26 
2 0.53 

---:o:---
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