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PREFACE

There is to-day widespread recognition of the fact that the future
of human civilization depends to a high degree upon Man's capacity
to understand the forces and factors which control his own behaviour.
Such understanding must be achieved, not only as regards individual
conduct, but equally as regards the mass phenomena resulting from
group contacts, which are becoming increasingly intimate and
influential. Everyone pays lip-service to the vital necessity for a
vigorous development of * social science ’. Yet when ardent investi-
gators, not satisfied by general exhortation and advice, ask, * What
shall we do # " and ** How shail we do it ? , few serious attempts
are made to answer them. This lack of detailed guidance is perhaps
least marked in economics and in the field of vital statistics ; it is
certainly most marked in the specifically human sciences of
psychology, social anthropology, and sociology. Nowhere have
these three sciences been properly mobilized to deal with the social
problems which vearly grow more pressing.

In the summer of 1935 three members of the group responsible
for this book met at Cambridge to discuss informally what steps
could be taken to direct the application of the more reliable methods!
of psychology, anthropology, and sociology to a study of the problems
of complex societies. Many plans were considered. Eventually
it was decided to attempt to bring together a small number of
psychologists, anthropologists, and sociologists who were known
to be actively interested in the social implications of their respective
fields of work.

It must be stated that no effort was made, then or later, to
organize a large or completely representative group. The view
adopted was that if genuine progress is to be achieved, free, frank,
and exhaustive discussion and criticism are essential. Such a method
can be adequately exploited only in a group small in numbers,
all the members of which are closely interested in or engaged upon
research in one of the branches of knowledge concerned.

The plan found a ready and eager response. A preliminary
meeting was held in November, 1935, and the group has met for

Vit



vill PREFACE

discussion twice a year since. From the beginning it was agreed that
the first and most urgent need was for a survey of existing methods,
contributions, and problems, which might help prospective labora-
tory and ficld workers in complex societies in much the same way
as Notes and Queries on Anthropology, first published by the British
Association for the Advancement of Science 1 1874, had assisted
the field worker in anthropology. This was the idea which inspired
the preparation of the present book.

The volume is addressed mainly to those who are engaged upon,
or who wish to engage upon, social research, and who require to
know what methods are already available, upon what established
conclusions they may reasonably build, and what are some of the
outstanding problems which might immediately repay further study.
The employment of many aof the methods deseribed obviously
demands specialized training. At the same time 1t s recognized
that invaluable services can be rendered by persons who have had
little opportunity to obtain technical instruction, and at various
points in the book attempts have been made to indicate how the
amateur investigator can hest assist in the development of social
studies.

Each chapter was first written by the group member whose name
appears at its head. It was then duplicated and sent to all the other
group mmernbers, so that it could be criticized and discussed at the
next meeting of the group? Indeed, the bulk of the contributions
have been considered, revised, re-considered, and revised again,
sometimes being redrafted three or four times. The criticism has
been free and often drastic, but mainly constructive. Every member
of the group has played a part in this discussion, and the volume
15 thus, in a literal sense, a co-operative product. While it would
be too much to say that each statement made and cach proposal put
forward would receive the unqualified assent of the whole group
membership. the contributions in their final form represent views
concerning which a very substantial amount of agrecment has been
achicved. It s not infrequently said that when psychologists)!
anthropologists, or sociologists meet, little but disagreement emerges.
This book may he regarded as a practical rebuttal of such a charge.

' Only in the case of Chapter IV was this procedure not adopted, For
personal reasons Ir. Collins was unable to complete her contribution in
time for duplication ind group discussion.
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An initial draft of the chapter on methods of assessing tempera-
ment was made by Dr. R. B. Cattell. Shortly afterwards, Dr. Cattell
left this country to undertake work in America, and since 1t has been
a principle of group procedure that alterations to contributions
should be discussed directly between the author and the other group
members, it was necessary to find another writer who could take over
the task which Dr, Cattell had begun.

Any book of this kind must be highly selective. Not all methods
and problems ¢an be discussed, and only a few topies can be treated
under each heading. It is therefore inevitable that the volume should
appear to be somewhat discontinuous in parts and to suffer from
certain striking omissions. The ahsence of any mere than passing
reference to the methods and problems of economics must not be
held to imply a failure to recognize the important part played by
economic factors and motives in human social behaviour, The group
fonsidered, however, that the sacial applications of economics had
already been more widely discusscd than these of psychology,
sociology, and anthropology. We have also made no effort to
describe fully the contributions which can be made by medicine or,
indeed, any of the biological sciences other than the three chosen.

The group decided to confine its attention mainly to practical
and methodological questions, and, with a few exceptions, funda-
mental general theories have not been mentioned or critically
weighed. In particular, within the sphere of social psychelogy
proper, we have not attempted to present or to evaluate the historical
development of sacial theories which has taken place throughout the
last zoo years, since David Hume brilliantly foresaw a * science of
man ”' which “ will not be inferior in certainty, and will be much
superior in utility, to any other of human comprehension . Hence
no adequate account has been given of the work of the psychologists
and sociologists who have expounded social theory. It is true that
the relatively specific, detailed, and controlled methods of research
with which this book is mainly concerned all demand a theoretical
basis and justification, and that many of them have developed as a
direct result of suggestions and conclusions presented in earlier
and contemporary theoretical discussion. But to have attempted a
reasonably complete historical survey would have carried the book
bevond all convenient limits of size.

The greater part of the editorial work invelved in the production
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of this volume has been done by Dr. Lindgren, who has been
particufarly assisted by Professor Bartletr, Dr. Thouless, and
Professor Ginsberg. The index has been compiled by Dr. Pickford,
Dr. Vernon has undertaken the arrangements for the group meetings
and has throughout acted as general secretary. Miss Esther Vernon-
Jones has heen responsible for the extremely important and difficult
task of typing and circulating the majority of the contributions,
as well as helping to check and complete references.

The first aim which the group has set itself is achieved ; there are
many others. More specialized surveys are peeded, and will be
attempted. It 15 hoped to initiate, to aid in organizing and, if the
opportanity offers, to carry out research upon many of the topics
considered in the present volume, and upon others as well. The
group as a whole, or uny member of it, will be glad to receive and
consider suggestions from intending fleld workers, trained or
untrained, or from laboratory investigators, and in every possible
way to assist in directing the rapidly growing worid interest in the
scientific study of society.

F. C. BARTLETT
M. GIxSBERG
E. ]J. LINDGREN
R. H. TrovLEss
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PART 1
SOME PROBLEMS OF SOCIAL PSYCHOLOGY

Craprrer 1

SOME PROBLEMS AND TOPICS OF CONTEMPORARY
SOCIAL PSYCHOLOGY

By T. H. Pear, M.A. B.5c,,
Professor of Psychology, Umversity of Manchester

I. INTRODUCTICN

Normal man is not a solitary animal. Most aspects of his
experience and behaviour challenge the intelligent social psychologist
in some way, For working purposes, however, it is reasonable to
mark off certain types of problem and to label them individual and
social psychology respectively, though the difference between them
is one of accentuation rather than of material.! For example, the
detailed study of colour, hearing, taste, smell, and bodily appetites
is usually classified as individual psychology. Yet the total
cxperience, of which one of the above-mentioned sensations may
form the focal aspect, is often of social importance. Moreover,
that social importance is greater to-day than two generations ago,
because of the exploitation, by advertisernent and propaganda, of
those aspects of life.

In the present chapter rigid selection Is inevitable, but collabora-
tors will deal with some of the many problems which are not
mentioned here. Since selection wsually implies criticism, it may
be said that the problems which have been chosen are regarded as
especially important for psychological theory or practice. To
select problems in order of urgency, as judged by the writer, is
empting, but must be resisted. Thus many readers may think
that the most urgent practical problem for European social
psychology at the moment is the furthering of friendly relations

1 Cf. Chapter 11 for a fuller consideration of this distinction.
I B
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between nations, and that it should take precedence of all others.
Yet to consider this problem satisfactorily from the social psycho-
logist’s point of view would involve all the aspects of social behaviour
which it is the purpose of this chapter to illustrate.

There may be psychological reasons why certain social problems
of undoubted importance have not, until recently, suggested them-
selves to peychologists. To discover them is itself an attractive
psychological task. Let us mention a few of these avoided problems.

In England the implications of social stratification are taken so
much for granted that only of late have psychologists begun to
study them (59). Before the Great War, the idea of the inevitability
of war seems to have been challenged by few psychologists other
than William James, though many had exposed the ambiguity of
the doctrine that ** human nature never changes . While K. Dunlap
(17), G. van N, Dearborn (15}, and J. C. Fligel (18) arc distinguished
exceptions to the rule that psvchologists, as distinct from ethnologists,
seem to have shown little interest in clothing, the psychological aspects
of speaking are almost untouched, except by E. Sapir (55) and
C. E. Scashore (36); vet speaking and clothing are not only two
outstanding signs of personality, but in most countries have
striking social importance,! as every dramatic producer and social
climber knows,

Certainly one of the most important tasks of the social psycho-
logist is to record, study, and explain the ways in which the desires,
beliefs, and actions of individuals are influenced both directly and
indirectly by propaganda, especially when it makes use of the press,
the cinema, radio, and television, thereby creating a further set of
problems in connection with each of these instruments of dissernina-
tion (1, 14, 19, 55, 28, 39). The varted uses, for purposes of
propaganda, of the Coronation in England in 1¢g37 would be a
valuable subject for investigation.

Propaganda 1s often profitably used to sell articles of clothing
or cosmetics, which alter the appearance of people, who buy them
to increase the ' power ” of their personality ; this again raises social
problems. The vogue for striking personalities, fed by the cinema,
radio, and the illustrated papers, is of great topical interest. For
example, the success of many political and administrative leaders

1 C'f. {47}, where social taboos (pp. 171-5) and the social importance of
speaking (chaps. 1, 2, 12, and 1g) are described.
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may depend upon the public acceptance of the idea that their
personality and charactér are in some Way outstanding. It seems
not unfair to say that most psychologists have hitherto neglected
these problems. Furthermore, though there has been much study
of propaganda since the Great War, the results have not yet seriously
atfected the way in which psychological text-books are written.

Some account of relevant investigations will, however, be given
in this chapter, and will show that the ‘ social psychology of everyday
life * (12) 1s at last being established.

It scems justifiable to classify our problems, provisionally,
according to the methods used to attack them, which may be
summarized thus:

1. Unsystematic Gbservation

(a) By untrained persons.
{5) By trained persons,
2. Systematic Observation
(2) With the full knowledge of the subjects.

{#) With the half-knowledge of the subjects.
(¢) Without the knowledge of the subjects,

3. Self-Observation

(@) Indicating likes and dislikes (e.g. by checking items on a list,
with or without estimating their strength, or adding descriptive
rCAsons),

{(6) Attemnpting to give reasans for these prefercnces.!

(¢) Procedures 3 (@) and () accompanied by attempts at self-analysis
(e.g. when a radio listener records * ambivalent” attitudes of liking’
and disliking towards a * thriller °, trashy music, a speech by a
popular dignitary, or a sponsored advertisement programme).

Techniques used in all these studies are :

1. The Interview (cf. Chapters 111, X1, XIIL, and XV)

{a) Genuinely casual and desultory.
_ {b) Apparently casual, but with its form dctermined by the
tterviewer.

{c) Obviously premeditated.

' The ‘ reasons ', when examined, sometimes prove to be ' rationaliza-
LA ;
tions ' in the psycho-analytic sense,



4 T. H. PEAR

2. The Questionnaire {cf. Chapter IX)

(a) Impersonally distributed and anonymously answered.

(b) Personally distributed and anonymously answered.

{¢) Personally distributed and signed by the subject.

{d) Unabtrusively cmployed by the interviewer (who asks a series
of set questions in an apparently casual manner and notes the
answers in 2 special way).

3. Tests (cf. Chapters VII-X)
TI, INVESTIGATIONS OF UNEMPLOYMENT

The widespread unemployment in many countries has exerted
influences of a nature and extent which challenge psychological
investigation. Any inquiry into the mental effects of continued
unemployment will reveal changes in all the categories of experience
and hehavieur mentioned above.

A, THE MARIENTHAL INVESTIGATION?

A valuable and striking investigation was made on the unemployed
of Marienthal, a village of 1,486 inhabitants not far from Vienna.
The whole village had been unempioyed for some three years, and
the effects of unemployment were studied by a variety of methods
{24). A team of investigators was sent out by the Industrial Research
Institute of the Department of Psychology at Vienna University,
and the inhabitants were approached through various agencies
specially established by the investigators. Thus clothes were
collected in Vienna and distributed in Marienthal ; needlework and
gymnastic classes were run; free medical and vocational advice
were given (cf. Chapter XVI). In these ways it was possible to
gather very detailed mnformation about almost all the families in
the village,

Many of the results of the study are of great importance and
need to be followed up in other areas. Hers we can merely give a
brief indication of some of them,

Because of the extremely restricted bi-weekly income (dole), most
housewives had detailed and rigid budgets; yet characteristically

1 This section was written by Dr. Qeser.
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irrational expenditure often occurred. Thus children got large
meals on pay-day and starved later; a woman suddenly
bought a pair of curling tongs instead of food; allotments were
planted entirely with flowers. Nevertheless wants and interests
had shrunk to a striking extent. Even the Christmas wishes of
children were very modest ones, frequently expressed in the
subjunctive : ‘* If T could wish, I wonld like...” All conflicts
were played out on the lower plane of individual quarrelsomeness,
and debating and political clubs and institutions disappeared. 'Time
lost its characteristic fixed points of refercnce, so that unpunctuality
was the rule, even for meals. Of 160 men, 88 carried no watch.
Very few newspapers and books were read. There was a far-reaching
absence of any form of planning.

As was 1o be expected, the low income brought with it a great
deterioration of health and of resistance to disease. The paralysing
effect of unemployment was measured by classifying all families,
according to a number of observational criteria, into those who were
still unbroken and resistant to social degeneration, even if in despair ;
those who were resigned ; and those who were broken, apathetic,
no longer looked after their children or kept wp appearances. The
figures were: unbroken, 23 per cent; resigned, 69 per cent;
broken, 8 per cent. It was clear that the last group would steadily
grow as timne went on.

B. INVESTIGATIONS AT GREENWICH AND DUNDEE

Before the Marienthal investigation, unemployment had never
been studied so intensively or extensively by psychologists. How-
cver, an American investigator, E. W. Bakke, describes the mental
attitudes of unemployed in Greenwich (6), and rescarch by a team
carried out in Dundee under the direction of O. A. Oeser is
reported in Chapter XVI of the present book.

Of psychological interest and importance, too, is the work of
H. L. Beales and R. S, Lambert, who arranged B.B.C. broadcasts on
unemployment (7).

II1. ATTITUDES

In America attention has recently been focussed upon * attitudes **
and attempts to measure them. Probably the most illuminating
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contributions to this subject have been written by G. W, Aliport,
Hadley Cantril, and W. McDougall (38), the last-named having
discussed the difficult question of the relation of attitudes to
the affective life. The following section owes much to Allport’s
chapter on ““Attitudes ” in C. Murchison's Handbook of Soaal
Psvchalogy (42).

The relativ elv new concept of attitude is described by him as
“ probably the most distinctive and indispensable concept in
contemporary American social psychology ™ (p. 798).  Secial -
psychology is even defined by some writers as the scientific study
of attitudes. Attitude has come to signify many things ; perhaps ‘
too many, for it may ebhscure highly significant differences between
varieties of opinion and belief, and between the abstract qualities
of character, as well as between sentiments and complexes,

Cantril proposes the following definition: ‘“a more or less -
enduring state of readiness of mental organization which predisposes
an individual to react in a characteristic way to any object or situation
with which it is related.”! General attitudes and quite specific
attitudes certainly exist. Public and private, common and individual
attitudes have also been distinguished, though in this field, as in
the related field of sentiments, the wisdom of applying these
adjectives to the attitudes or sentiments, rather than to the ObJECtS
towards which they are directed, may be doubted.

Alany atterpts have been and are being made to ‘ measure’
attitudes,? and in the next few pages only a few of these can be
mentioned,

The simplest method for determining the prevalence of a given
attitude (really, in this case, an opinion) n a certain commumty is
by tabulating the answers to a questionnaire. 'This measures the
range and dlutnbulmn, but not the intensity, of individual or general
opinion. The use of such a method 1s ilustrated by a poll concerning
pacifistic and militaristic attitudes, which was taken amongst 22,627
students in 70 American Lol!cgcs 39 per cent declared that they
wonld participate in no war whatsoever, 33 per cent would take
part only if the United States were invaded, and 28 per cent were
ready to fight for any cause that might lead the nation to declare

L Cf. Chaprer V, Section V.

* Cf. A“POW v ‘\ttltudes " {42), and Chapter 1X, which dlscusses several
related questions.
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war. The objection that such a result expresses only ‘verbal
opinion’, or a temporary attitude which might change under the
pressure of propaganda or other influences, applies to many existing
methods for determining the strength and nature of personal
attitudes,

From a study of religious attitudes, Danie! Katz and F. H.
Allport (29) concluded that students who feel maladjusted in respect
of their religious fzith tend to be those who are also worried and
unsettled concerning their own personalities, i.e. that disorganization
in one set of attitudes 1s likely to be accompanted by diserganization
in another.

The use by E. 8. Bogardus of the ' Social Distance ’ Scale {10} is
well known. The subject is asked, for example, to indicate the degree
of intimacy which he would willingly sanction between himself and
members of various races. However, the distance between each of
these degrees of intimacy is not necessarily comparable. Each higher
degree of intimacy ought to imply all those that are lower; yet, in
some instances, admission of a foreigner to neighbourly relations may
be less distasteful than admaitting him to one’s occupation. The scale
showed that the attitudes of Americans are most favourable towards
Canadians, the English, and the Scots, less favourable to the Chinese,
and least favourable to the Turks. But few of the subjects studied
by means of the scale had ever known, or even seen, a Turk;
history text-baoks and war atrocity stories explain this ready-made
attitude. G. H. Green’s investigation of the attitude of Welsh children
towards the Chinese is also of interest here {23).

G. . Aliport cansiders that recent success in the measuring of
attitudes is a major accomplishment of American social psychology ;
nevertheless he indicates its limitations * :—

(1) Measurement can deal only with common attitudes, and
relatively few attitudes are common enough to be profitably scaled.
By forcing attitudes into a scale, violence is done to the unique
structure of man’s mind.

(2) Each person possesses many contradictory attitudes. For
this reason his reaction when he is filling up a form may not be
persistent.

{3) Rationalization and deception inevitably occur, especially
when the attitude studied pertains to the subject’s moral life or

! Cf. Chapter IX.
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social status. The difficulty of obtaining reliable information
concerning attitudes towards sex is a case in point. Here anonymity
is no puarantee. Lack of insight, ignorance, suspicion, fear, a
neurotic sense of guilt, undue enthusiasm, or even a knowledge of
the investigator’s purpose, may invalidate an inquiry.

Since people are influenced greatly by both majority and expert
opinion on social and political issues, the use of propaganda in_
estabiishing attitudes is important.? But in any case the inescapable
fict remains that the process of signalizing the opinion which is
supposed to characterize the attitude 'measured’ is a special,
rather unusual form of behaviour, involving a prescribed use of
writing materials, towards a special type of imagined situation.
Moreover, as is usual 1n this type of work, interest 15 seldom taken
in the obviously psychological problem: what goes on in the
individual’'s mind when an ‘autitude’ is aroused ! Many who
treated psycho-neurotic soldiers during the Great War will remember
that some nnusual and violently expressed attitudes towards the
inhabitants of different countries, the Church, the Army, etc,
were accompanied {and perhaps caused) by unusually vivid imagery,
sometimes of a pseudo-hallucinatory or ¢ eidetic’ character, illustrating
some emotional episode. Other less unusual attitudes might have
been ' carried by’ words, and the difference between these types
of attitude may be very significant. 'The genesis of individuaf
attitudes is still a neglected field of investigation, except in the -
realm of sex, where the psycho-analysts have developed their
characteristic approach.

An investigation which aimed at illuminating the mental processes
underlying what some psychologists might term an * attitude * was
carried out by R. H. Thouless, who examined the tendency to certainty
in religious belief (58). Subjects were asked to indicate the degree
of certainty with which they assented to or dissented from a series
_of statements. Some of these were of a religious and some of a
non-religious character. The object of the investigation was to'
discover how far empirical evidence could be obtained for the -
existence of a tendency, when accepting or rejecting religious
propositions, to prefer high degrees of certainty.

The evidence provided strong confirmation of the view that there
was such a tendency. This tendency was also found even in responses

1 See Section V, A, below.
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to more affectively neutral, non-religious propositions, although in
these it appeared to be less strong. Statistical treatment was applied
to the data to discover whether this tendency to certainty was
relaged to orthodoxy of belief, intelligence, or sex. It was found to
be equally strong amongst religious believers and unbelievers,
suggesting the rarity of an attitude of scepticism even amongst
those who reject orthodox religious beliefs. It was not stronger in

one sex than the other, and did not seem to be correlated, either-

positively or negatively, with intelligence. The tendency to certainty
15 a principle in social psychology is stated by Thouless as follows :
“\When, in a group of persons, there are influences acting both in
the direction of acceptance and of rejection of a belief, the result

is not to make the majority adopt a low degree of conviction but |
to make some hold the belief with a high degree of conviction while-

others reject it also with a high degree of conviction ” (p. 24).

From the consideration of attitudes and beliefs we may pass on
to examine certain very powerful influences on their formation in
contemporary life.

IV. RADIO, TELEVISION, AND THE CINEMA
A. RADIO

The great social importance of radio is no longer in doubt. When
Chancellor Dolfuss was assassinated in 1934, the conspirators
struggled hard to capture the station Radio-Wien, in which for
a time a miniature battle raged. In this country, tens of thousands
of people now read, in their morning newspaper, elaborations of
crucial facts which they have heard tersely announced on the
radio the night before. Since almost invariably the radio version
15 unaccompanied, while the newspaper version is accompanied, by
comment, the social results of this advance warning may be
far-reaching (44). Radio offers an almost perfect medium for
prapaganda, a theme which E. Hadamowsky develops in Propaganda

und Nationale Macht (24). Its powers will be increased in certain

directions, and possibly decreased in others, by television.! Every
evening nowadays propaganda and counter-propaganda (3) oppose
each other through the all-pervading ether, and the B.B.C. has often
been urged to consider transmitting counter-propaganda in foreign

! See Section B, below,
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languages. At the time of writing, however, it broadcasts only
straight * news in other languages.

It is obvious that the habits, tastes, and preferences of radio
listeners, so far as they are attributable to the programmes heard, are
of great significance for soctal psychology, since, bafring
differences due to variations in reception, the programmes may be
regarded as the same for all, and, most important in the present
connection, available for very different soctal strata.

1. * Listener Research’

{a) In America. Many more data about what listeners think of
broadcast programmes have been obtained in America than clsewhere.
incentives have been the general desire for greater popularity and
a more effective public service ; moreover, in the case of programmes
sponsored by advertisers, the value of discovering the number
of people who listen, their opinions, and their behaviour subsequent
to listening, is obvious. These incentives have moved some of
the broadcasting companies which allow advertising to carry out
investigations,

F. H. Lumley's Measurement in Radio (35), published in 1934,
gives a helpful estimate of the status of measurement methods at
that time.

Broadcasters, or their emplovers, ask, “Is my programme
effective 77 This is ambiguous; it may mean, * Does the
programme successfully educate, please, or motivate, and if so, in
what direction ! When these aspects have been analysed out,
hsteners’ prefercnces are surveved, in order to count and to describe
the listeners, to measure the effect of the programme upon them
in terms of their change in attitude and of their ability to recollect
the items heard, and, in the case of sponsored programmes, to
discover whether the items advertised were subsequently bought,
either once or repeatedly,

Amang methods commonly used are the analysis of spontancous
or solicited mail-responses, direct inquiry through mail questionnaire,
personal interviews (house-to-house and telephone), and observations
and statistics of buving (4). For the general principles of measure-
ment (sampling, attempts to ensure reliability, validity, and so
forth) the reader is referred to Chapter 1X, and to Lumley (35).

To the question, “ Are people who volunteer letters to the
broadcasting authorities 1vpical of the whole community ? 7 the
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answer seems, from the American results, to be decidedly in the
negative. It has been found that ' fan mail ' is heavily weighted
by responses from the lower economic classes and semi-rural areas.
People with higher incomes write only on special oceasions. Lumley
quotes the opinton of Will Durant and Cyril Burt, that most of the
letters received after they had broadcast were from invalids, lonely
people, the very aged, the very young, hero-worshippers, and
mischicvous chiidren.

{#) In Great Britain. Lumley, basing his statement on the
British Broadcasting Corporation’s Year Book for 1932, concludes
that this institution regards its letter-writers as “ usually ordinary
people”, and its programme correspondence as ‘' symbelic or
symptomatic . A more serious kind of ‘ Listener Research ’ has,
however, now begun in England as well,

It is no doubt true that the policy of the B.B.C. is to give the
listeners what it thinks they ought to hear and see, while in the
U.35.A, the listeners get what they are believed to want themselves,
The sociological, ethical, @sthetic, economic, and political aspects of
this generalization are extremely important, but no more than an
account of progress in * Listener Research’ by the B.B.C. can be
attempted here.

After having created a Public Relations Division, the B.B.C. set up
in September, 1936, a specialized department of ¢ Listener Research’,
and in the spring of 1937 began a series of studies of listeners’
opinions concerning different types of programme. For this purpose
the listening public was regarded as consisting of a series of separate
publics for different types of pregramme, and an endeavour was
made to find out how listeners regarded the types to which they
were predisposed to listen. At first an expenment was made with
the output of the Drama and ' Features’ departments, Three
hundred and fifty listeners, whose onty qualification was a known
interest in this kind of broadcast, were asked to co-operate by
answering questionnaires about each play or * feature ’ programme
heard over a period of four months. "The response was encouraging,
and as a result the ' panel’ method is considered established as
a technique applicable to programmes where the ordinary listener
is capable of some degree of self-analysis. Later in 1937 the panel
m(,thod was applied to series of talks on *“ The cinema”™ and

* Clear thinking ",
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An experiment of a different kind was made in connection with
light entertainment programmes, for since it was known that they
appealed to the widest possible public, they seemed unsuitable for
the panel technique. The experiment was an attempt to give the
organizers of light entertainment programmes a measure of listeners®
opinion comparable with the box-office criterion which is available
to theatrical managers. To achieve this result, two thousand listeners,
chosen at randor from forty-seven thousand® who volunteered to
help, were sent, weck by week, log-sheets which set out the forth-
coming week's light entertainment programmes. Listeners receiving
them were required merely to indicate which of the programmes
they listened to, and how much of each they heard.

In a parallel experiment a control group was selected. From
them the same information was collected by means of a personal
approach, and the participators were not warned that the investigator
was coming. It was hoped that the use of the control group would
enable the Listener Research Department to find out how far those
who had taken part in the main experiment increased their listening
because they felt under an obligation to the B.B.C. to do so. The
results of this investigation are not vet known.

A third experiment, now being organized, will use a short
questionnaire about matters of fact, which the B.B.C. proposes to
send out to three thousand licence-holders, taken at random. An
endeavour will alsa be made to ascertain the status of the licence-
holders responding, in order to discover whether those who do not
respond are of particular types.

2. Radio and the Indrvidual Mind

The social influence of radio upon the individual’s mental life is
interesting. Occasionally he may regard it as appealing to him as
an isolated personality (as when a shy adult privately seeks education
from radio-talks, thus avoiding the risk of appearing foolish in a
public evening class) At the next momemt # may address him
with the powerful suggestion that he is one of a vast and united
social group, as when the King speaks to the Empire on Christmas
Day. Probably a practised radio speaker can consciously grade the
amount of intimacy in tone, manner, and vocabulary.

The radio set acquires, therefore, a. curious blend of personal

! This number is itself of sociological importance.
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and impersonal characteristics. While some listeners praise, and
some deplore, the alleged impersonality of the B.B.C. announcers,
uthers distinguish with ease between the voices of the few men who
broadeast regulacly. Indeed the B.B.C., after many years’ resistance,
has now abandoned its attempt to maintain the impersonality of
the announcers. Meanwhile, the search for * radio personalities’
continues, and is, perhaps, most persistent among organizers of
advertising programmines. They know the value of linking a sales-
product with the idea of a striking personality, especially when the
product is itself alleged to enhance the personal impression made
by the purchaser. The fact that some radio personalities succeed
in pleasing certain sections of the public, whereas others fail, suggests
problems of social psychology, some of which have been attacked
by H. Herzog (25), H. Cantril and G. W. Allport (11), and T. H.
Pear (46).

B. TELEVISION

‘The advent of television will abolish some of the problems of
‘sightiess * broadcasting, simplify others, and perhaps complicate
still more, The social implications of television have, as yet, attracted
little attention from psychologists, though something has been
written on the subject by R. Arnheim (2) and Pear (49). Deserving
of early consideration are ! ;—

(1) The possible effect of televiston in cansing ‘ viewers’
deliberately to alter their own personality-characteristics. The
cimema shows actors, specially trained, doing apparently natural
things in an unnaturally perfect way. Television, which will lay
stress on its ‘ actuality” and immediacy (if only as a counterblast
to its powerful rival, the cinema), presents not only actors, but
otdinary people doing things naturally, and often not perfectly or
beautifully, or at the most suitable dramatic moments. It may there-
fore alter all * screen-values ”. Some of those who saw the film of
the Coronation Service (1937) were disturbed by what they regarded
as awkward gestures, because of an unconscious tendency to expect
from the chief * actors’ in the ceremony the smooth perfection of
the trained filin-star. The radio, in contrast, has now accustomed

! As this goes to press, television has been available on most days, for
about two years, to * viewers ' within about 2§ to 50 miles of London,
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listeners to hear hundreds of untrained voices, which never challenge
comparison with those of the professional actor, By showing * real ’
peopte, television might increase social tolerance.

{2) The fact that the intimacy of the radio-voice (which at present
is transmitted more faithfully by television apparatus, with its short-
wave transmission, than by the ordinary radio-set) may be preatly
increased in certain cases by the sight of the face and gestures of
the speaker. This may strengthen the grip upon the public, even
now very powerful, of certain dominating personalitics. Comparisoh
with the talking film is only a parual guide in considering such a
possibility, since the film’s lack of ‘ immediacy * is to some a very
grave defect. Both the intimacy and friendliness of the television-
effect are possibly sui generis, and deserve special study.

(3) The fact that by means of television, happenings in social
strata or geographical areas remote from the viewer can be * brought
over ", not merely ¢ depicted’, which constitutes a very real
distinction. A bishop remarked recently that he could describe,
bur could not take his congregation to, the distressed arcas.
Television may take the distressed areas to his congregation.

{4) The possibility that * television will always prefer facts to
ideas and the individual to the general ”, as Arnheim (2) writes,
without enthusiasm, judging television from the wmwsthetic stand-
point. However, by means of description and commentary, which
are now being brought to a high pitch of excellence, in different
ways, by American and British commentators, the general sig-
nificance of a series of individual facts can, and certainly will, be
brought out.

{5} The fact that actual conversations and discussions between
many kinds of people are likely to be a prominent feature in
television programrmes, The soctal effects of being able to * see’, as
well as to hear, such esxchanges of opinion, which is in a sense
equivalent to increasing enormously one’s circle of acquaintances,
may be considerable and rapid.

(6) The probuble educational etfects of television. Financial and
other obstacles make it very difficult to produce an educational film
of anv considerable length, and, when it has been made, many
cinema renters are reluctant to exhibit it. The cost of televising,
say, an illustrated lecture, play, or discussion of educational value
will be comparatively small.
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C. THE CINEMA

The commerciaf and industrial importance of the cinema is
cnormous, especially in America, and it obviously cxerts a great
influence upon the time- and place-habits of millions of peaple.
Yet the really vital social problems raised, first hy its entry
into civilization as a toy, and now by its grip upon the public as a
weekly or bi-weekly ' necessity ', which some have compared to a
Jdrug, do not seem to have been widely formulated ; though it is
unlikely that the cinema will escape ** Mass-Observation ™ (28).-

Why do people go to cinemas ? Possible motives are many. In
a poor district the cinema may be visited merely 1o escape from
fhome to warmth, semi-darkness, and music; the tendency in
America and England to make cinemas into * palaces ’ (sometimes
at the expense of their acoustic properties), with gorgeously arrayed
attendants, meets this need. The social groupings at the cincma
offer 2 special problem, the complexity of which is seen by the
comparative rarity with which an item appeals to the whole of the
audience, composed as it is of isolated ones, twos, threes, and
lacger groups, some of which have usually entered during the
progress of the film?! and may therefore not understand the story.
The fact that there are many couples belonging to opposite sexes
is inportant, since before the days of the cinema they would probably
have heen at home, in the streets, or in the public-house ; it is, in
tact, noticeable that proprietors of licensed houses and advertisers
ol aleoholic drinks have recently been making great efforts to attract
voung people. Thus sociological investigation into the ' accessory '
reasons for the popularity of the cinema might be useful, since
television for the poor is not likely to develop soon, and may indeed
sutfer in comparison with the cinema if it must be ' viewed ’ at home.

“The most impostant psychalogical contribution to the subject
of the cinema seems to be Arnheim's Film (1). Many other books,
however, raise psychological issues, though seldom in psvchological
terms 5 the chapters by well-known producers and critics in For
Filmgoers Only (30) and P. Rotha's The Film till Now (354) certainty
tmerit attention,

One question worthy of consideration is whether in this country

' A tendeney reported from Germany to avoid this by ' re-packing ’
everyone to the right several times during a performance, is worth studyving
Foth in its limited and wider sign. ficance.
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the radio can be said, on the whole, to appeal to man’s conscious
rational self, and the cinema to his unconscious desires?! A cursory .
examination of posters outside cinemas and of the programmes in
the Radio Times might appear to suggest that the answer should
be in the affirmative. The practice of the B.B.C. in tending to
apologize for offering ° thrillers ’ may be compared with the naked
honesty of the cinema renter, with his “ A" films.

The influence of the ‘ talkies* on our ways of speaking should
be investigated (52). If it is true that the B.B.C. tends to direct
the general standard of language to a more uniform level,
announcers being picked with particular and consistent speech
qualities in mind, are the ‘ talkies ’ tending to introduce into our
everyday language numerous American words, phrases, and
intonations ?

The question of film and radio censorship-—who imposes it,
whether openly, semi-openly, or covertly, and along what lines—
deserves study. Since the B.B.C. is often described as tending
forcibly to educate the public, it is interesting to note the difficulties
encountered by the makers and distributors of cducational films.
This is only partly duc to the obvious vicious circle : few schools
have suitable projectors, therefore few companies will make
educational films. It has long been said that the public resents
educational films, yet the recent success of at least one  news
theatre " seems to be due to the dissatisfaction of its patrons with
the fare provided at the ordinary cinema. Since news theatres are
cheaper than their competitors, however, and their programmes
last for a period which can be fitted in with half a day’s shopping
or an hour’s wait for a train (news theatres are apt to be near railway
stations}, the relevant facts are not easy to evaluate.

Other questions might be put in this form : “ Is a low sesthetic
standard cxpected of the cinema by the public?” ““Is a high
percentage of dullness and banality tolerated because of the accessory
attractions ? "'

V. OTHER TOPICS

Being made up of cuttings from many possible sources, news-
reels must be the result of selection, and selection is one of the first

' CIL. (30), p. 63.
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principles of propaganda. This consideration applies even to the
transmission of * straight ’, but selected, news on the radio, and
leads us to consider the general question of propaganda.

A. PROPAGANDA

Ta trace the changes in connotation of the word * propaganda’ in
the mind of the average man from, say, 1913 to the present day,
might contribute something of value to the social psychology of
evervday life. A very early meaning was ‘ missionary enterprise ’
in the strict sense of that word.!

At the beginning of the Great War the British Government had
a Department of Propaganda, later designated Counter-
Propaganda, the new title suggesting defence rather than attack.
Even now some countries use the word openly, as in the title
* Minister of Enlightenment and Propaganda’.  Since the Great
War there have been two periods, the first being that of so-called
 de-bunking ’, in which the books of Walter Lippman, Lasswell,
Ponsonby, and Lumley played a great part. They exposed the
suppression, fabrication, and distortion of news which formed
part of the combatant activities of all the contending powers.
In the next, including the contemporary, period, the main interest
has shifted towards a dispassionate study of the actual conditions
of successful and unsuccessful propaganda.

Most aspects of the problems involved are discussed by Doob (16).
He disagrees with the attempt to identify education with the true,
and propaganda with the untrue. Reminding us that propaganda
may be unintentional, he proposes the following definition of
mtentional propaganda: ‘a systematic attempt by an interested -
individyal (or Individuals} to control the attitudes of groups of
individuals, through the use of suggestion and, consequently, 1o
control their actions ™ (p. 8g). Doob treats mn detail modern’
developments of propaganda, such as radio-advertising and the
Public Relations Departments in our large-scale social patterns.

A certain amount of experimental investigation has been carried
out ® by W. W. Biddle (8, g), W. K.-C. Chen (13), and others.

! It may illustrate the change in the meaning of this term to record that
ahout five years ago an academic cummittee showed annoyance when told
thar the Student Christian Movement was carrying on propaganda.

* It is impossible even to summarize this work here, but an extensive
account is given in (43), p- 979.

C
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In an experimental attempt to alter attitudes towards the political
problems of Manchuria, Chen obtained large and measurable
results, even with ‘neutral’ oral propaganda. The relative
effectiveness of different modes of presentation, styled respectively

“academic’, ' exhibitionistic’, and  conversational ', have been
studied experimentally.

It must be remembered, however, that in actual life propaganda
is often accompanied by ‘ prestige' factors: processions, mass-
meetings, uniforms, religious or academic symbols, vestments,
special ways of speaking, and the actual presence of royal, highly
born, or famous persons, or their coloured pertraits on large,
obviously expensive posters. The place in which the message is
heard, whether cathedral, public square, stadium, or trade-union
hall, also has a sugpgestive effect. Experiment of the usual kind
omits all these factors, even the impressive way of speaking.

In order that techniques should be really effective (43) in the
experimental modification of attitudes the following points should
therefore be taken into consideration :—

(1) The method should involve vivid experience.

(2) There should be neither strong counter-influences, nor
opportunity to become familiar with the complexitics of, or the
objections to, the point of view being advanced.

(3) The method should use individuals, groups, institutions or
symbols theteof, which have prestige value for those whase attitudes
are to be aftected.

B. WAR

In modern conditions, warfare 1s likely to be conducted against
people whom the fighter often cannot see or hear. Thus there can
be few reasons for personal hatred, and propaganda becomes
indispensable.  Freud’'s psycho-analytic views on the causes of
war, proposed late in his psychological scheme, have been expounded
rather uncritically by his followers, e.g. by E. Glover {21, 22), who
has not answered the criticisms advanced by M. Ginsberg (20).
Those who regard economic factors as a primary cause of modern
warfare view with some scepticism the tendency te consider
belligerency, except in political leaders and the leisured classes,
as primarily a subject for psychiatrical treatment.

At the moment, no psvchological investigation into war seems
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satisfactory. ** Attitude scales ” are better than nothing, yet one
cannot free oneself from a suspicion that their users have often
been insufficiently careful in discriminating between the terms
used (cf. Chapter IX). Forinstance, in one attitude scale the subjects
were required to say whether in certain circumstances they would
accept or evade milntary service. There is another possibility, that
of resisting it, and it would be as absurd to ask a Quaker if in the
event of war he would evade service, as it would he impertinent to
assume that the Pope ‘evades’ marriage. Not only does such
ambiguity make the results, even if honestly given, difficult to score,
but it may create a confusion in the imagined situation presented
to an intelligent person who is attemnpting to deal with the scale.

Opinions discovered by the psycho-analyst may be criticized on
the ground that they are often unusual opinions, of a type peculiarly
difficult to express in words, and that they have been obtained from
psvcho-neuratic patients.  Moreover, since psycho-analysis is apt
to be lengthy and costly, a larpe proportion of the chlinical data
obtained is likely to come from the examination of relatively rich
patients, some of whom mayv belong to a stratum of society in which
military service is regarded as a normal career. Tor this reasen,
until psycho-analytic observations upon many different social strata
have been obtained, it is possible to believe that the ' aggressive-
ness " described by the psycho-analyst may be less intense in patients
of a different social order, and in people whe do not resort to psvcho-
therapy.

C. CONVERSATIOX

Of all the patterns of social behaviour which we know, one of
the most subtle and effective ts conversation, and its study should
form a large part of any adequate social psychology. Sampling
methods have already been vsed. H. T. Moore (41) recorded conversa-
tions heard on Broadway, New York, each evening as he walked
through the theatre district. He classified them under the headings
“man to man’', ““woman to woman ”, and ' man to woman”, and
discovered the chief topics within each of these groups. One finding
wis that the women tended to adapt their conversations with men
to subjects which chiefly interested the men.

M. H. Landis and H. E. Burtt (33) made a similar study at
Columbus, Ohio, in the College, in tramcars, hotel lobbics, shops,
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and other public places. The greater interest of women in persons
was apparent : 17 per cent of the women's, but only 16 per cent
of the men’s conversations were about persons. C. Landis (32)
fistened to English conversations in Regent Street and Oxford
Street, London.  He reports that in these exchanges the English-
man tended to adapt the conversation to interest the woman present,
If differences of this kind were established for particular sections
of society, comparable in respects other than that of nationality,
andd proved to be connected with nationality differences, they
would be very suggestive. The comparability of the American
and English groups in question is, however, not proved.

The talkativeness of different children in different social situations
has been studied by D. A, McCarthy (37), who followed up J. Piaget’s
(53) study of language in small children. 3. Isaacs’s (26) studies
of social development in young children are based largely on
recorded conversations.

Pear (48, 51,) has questioned the adequacy of most so-called
* linguistic tests ’ and the soundness of the foundations of a concept
like * verbality °, since speaking which is socially important usually
takes the form of conversation, and those who have drawn up
linguistic tests seem to have heen guided by a narrow view of
language as a ‘systern of habits’. With R, H. Manson (36) he
investigated the testimony of conversation, using a specially prepared
gramophone record of epposed opinions, expressed by a man and
a woman, upon the relative merits of silent and talking films, a
subject which aroused much interest in listeners to the record.
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SUGGESTIONS FOR RESEARCH IN SOCIAL
PSYCHOLOGY

By F. C. Barrrerr, MA, FR.3, Hon. D.Ph (University of
, A\thens)
Professor of Experimental Psychology, University of Cambridge

I. INTRODUCTION

Anyone who reads the various sections of this book will be
prepared to accept the view that the greatest need of social
psychology at the present time is for morc and better research.
To further this, informed and expert criticism of existing methods
and the development of more scientifically controlled ways of
experiment and observation are indispensable. At the same time
there is little use in devising and applying methods merely or
mainly because they are likely to yield results readily. Methods
must always be planned with some reasonably well-defined problem
in mind.

The selection of realistic social problems suitable for psycho-
logical study demands some preliminary collection and sorting of
facts and, provided certain clementary precautions are observed,
much of the preliminary collection can be carried out by intelligent
observers who have not received any special psychological training.
The methods which such observers are bound to use, however,
must undergo further refinement and improvernent before final
solutions can be achieved. To criticize and develop methods of
ubservation and experiment bearing on social problems are tasks
for the traincd psychologist, both in and out of the laboratory.

In this section a number of problems which may at once be made
objects of frutful research will be described. I shall first consider
problems for the psychologist who is working in the laboratory ;

24
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then problems for the psychologist in the field, and finally problems
towards the further definition of which persons who have not
necessarily recelved any specific training in psychology may
nevertheless make important contributions.

Of necessity all the topics chosen must be regarded as highly
selected. The field is a very wide one and within it there
is lamentably little that can be regarded as finally or exactly
established. [ have been guided in my selection by two main
constderations. I have tried, first, to single out problems fairly
near to the present growing-points of the subject, and secondly, to
suggest lines of research which appear susceptible of immediate
attack, with a real promise of important issue. Many possible and
equally significant objects of research are dealt with in other
chapters of this book.

In particular, there are a number of suggestions in Chapter I
which may appear far more realistic, and directly in line with social
problems that are generally regarded as important, than the topics
with which I shall be mainly concerned. I have, however, addressed
myself largely to the psychologically trained research worker, partly
because 1 think that far too often-—and unnecessarily—the walls
of the laboratory are treated as a means of retirement from the
clamour of the outside world, and partly because I am profoundly
convinced that the laboratory psychologist has a contribution to
make to the methodology of social studies of much greater
significance than is commonly realized. But I would be one of
the first to agree that the more direct methods of field observation
and investigation should also be fully exploited.

II. LABORATORY PROBLEMS OF SOCIAL INTEREST

One thing is so immediately obvious that it hardly needs to be
said. It is rarely if ever possible to obtarn resuits from controlled
laboratery investigations which are immediately valid and important
in the field of social psychology. Sometimes it may be possible to
organize groups of subjects in a spectfic manner, to observe
experimentally controlled reactions within the group, and then to
obscrve and compare the reactions set up by the same stimuli
outside the group. Suggestions for this kind of work may be found
in G, Murphy, L. B. Murphy, and T. M. Newcomb (24),
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M. Sherif (32), H. Gurnee (13), and elsewhere. DBut there
are very severe limits to this kind of approach, and even where
it is possible it can rarely deal with cases in which reactions
that stir any very deep-seated social motives and tendencies are
concerned.

The primary problem for the laboratory psychologist interested
in social psychology is, not that he should at present try to investigate
admittedly important facts #n any wide social setting, but that he
should try to devise the most exact methods possible for an
investigation of facts which have a definite social application,
These methods he must then hand on to the field psychologist,
who will use them as faithfully as he can, net hesitating to
intreduce modifications if necessary, though with as little departure
as possible from whatever exactness of control the laboratory has
been able to achieve. With these considerations in mund the
following topics have heen selected for discussion.

A, PROBLEMS COXNCERNING INTERESTS AXD
TEMPERAMENT

Contemporary methods of investigating interests and temperament
by means of inventorics, ratings, and questionnaires are discussed
m Chapters IX and X, and nothing further will be said about
them here. A broad methodological distinction between ' test’
and ‘experiment ' must be made. A test applies some specially
devised situation in such a way that behaviour within this situation
may be made the basis of a prediction of behaviour in other, related
situations. An experiment applies specifically controlled situations
(groups of stimuli) with the object of demonstrating what are the
conditions of the resulting reactions within these situations.

Applied to problems of interest and temperament, the direct
concern of the experimental approach is, not to answer any such
questions as, ' What are the socially important human interests or
varietics of temperament ? " or “* How are particular interests and
temperamental properties distributed throughout specific social
groups 7 The first tvpe of question cannot very well be dealt
with in the laboratory because 1t 1s obviously impossible to stage,
and yet keep under experimental conditions, any situation
invalving extensive social relationships, or raising practical social
issues in the ways in which they are raised in everyday affairs.
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The second tvpe of question obviously demands a test rather than
an experimental approach. In order to answer it a very large number
of people must usually be examined, and the method of investigation
must be fairly rapid. On the other hand, questions which can be
asked and partially, at least, answered in the laboratory are, for
example : * What specific conditions normally arouse the ex-
pression of interests and temperamental propertics ?” and
** According to what principles, if any, do interests and tempera-
mental properties combine to aftect hehaviour ? 7

In order to devise any method of experimental approach to these
questions it is necessary 1o use some fairly simple working definitions.
An Interest may be described as a preferential reaction towards
certain stimuli, or objects, or topics, and a temperamental property
as a preferential way of reacting towards a considerable variety of
stimuli, objects, or topies. We say a man is interested in colours,
or stamps, or mathematics, meaning that if stimuli, or objects, or
topics of this kind are presented to him, together with others, he
will usually be found dealing with those mentioned. We say a
man is temperamentally timid, or hesitating, or dogmatic, or
optimuistic, meaning that if almost anv stimuli, or objects, or topics
are presented he will be found to be dealing with them, if at all,
in these ways.

Three lines of approach could be profitably explored experi-
mentally in a study of the conditions and effects of * preferential
reactions "

1. A Study of Problems Arising from the Use of the Psycho-Physical
Methods

[n the early davs of experimental psychology much ingenuity
was displaved in developing the psycho-phvsical methods. The
main aim was to try te establish correlative variations between
physical stimuli, as measured by physical methods, and some simple
form of sensorial or perceptual reaction. In particular it was hoped
to find formule expressing an exact quantitative relationship
between such variations, and to ascertain the limits of application
of these formulz. In various ways the investigators of those times
found their hopes balked by disturbing influences ; but whenever
this occurred they were prone to regard these disturbing influences
as hindrances to be controlled or removed, so that ultimately they
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would be able to express variations of a reaction of some particular
kind entirely in terms of consistent correlative variations in the
stimult used.

An instance can be found in the investigation of * equal-appearing
intervals *. One of the problems was to take two stimuli, 8, and §,,
of the same mode but varying in amount, and to try to find a third
stimulus value S,, so related to the other two that the interval
8§, ~ 8,, appeared equal to the interval S,, ~ 5,, interval being
defincd, of course, in any appropriate terms. It was very soon
noticed that in this situation some subjects persistently treated S,
as a very weak stimulus, and thercfore selected a value of S,
which lay nearer to 5, than it should, according to the Weber
principle.  Other subjects as persistently treated Sp, in the same
manner, and so displaced the intermediate S, in the direction of S,.
Both of these cases were treated as a form of * absolute impression ™
and put into the general class of disturbing conditions to be got
rid of, G, E. Miiller, indeed, seemed to he on the brink of main-
taining that here was a problem well worth studving for its own
sake. He gave the reactions special names, cajting the first ““ positive
tvpe of reaction to S, "' and the second ** negative t¥ype of reaction
to S, '"". Nothing more was done n that direction, however;
instead, ingenious care was taken to avoid or to counteract these
complicating conditions.

The truth is that these are persistent preferential reactions of
a type very readily set up and easily studied when psycho-physical
methods are being used. In this case they are preferential reactions
set up towards particular forms of stimuli and could be treated as
a kind of mterest. But in other cases the preferences are clearly
-of a temperamental kind, For example, all the early investigators
who were agttempting to study simple reactions to difference, or to
equality, noticed that some subjects persistently have a high
percentage of indecisive, doubtful, hesitating responses, and some,
as persistently, very few of them. Again various devices were tried
to eliminate these indecisive responses, or to treat them statistically
so as to include them in some form of decisive response, in order
that eventually a formulation could be found which expressed a
direct relationship Dbetween stimulus  properties and  response
properties narrowly defined as responses to difference or to equality.
This kind of preferential reaction marked, not a persistent preference
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for certain kinds of stimuli, but a preferential manner of dealing
with all kinds of stimuli. -

Laboratory psychologists should now re-study the psycho-
physical methods and the results of their application, not
mainly with the purpose of stating in mathematical terms some
principle according to which quantitative variations of stimuli are
related to coincident variations of reaction, but as erabodying an
effective, simple, and controlled technique for investigating some
of the conditions determining preferential responses and for
studying the effects of their combination. I have indicated one
case already in which consistent preferential reactions are very
likely to arise, and to differ in direction from individual to individual,
with regard to the position of one variable in relation to others
in a series. Many other illustrations may be found in some of the
classical contributions to psycho-physies.!

The method of regular descent, for example, can be shown to
produce consistent, but different, responses in different observers,
differences traceable to the fact that the method employed sets
up differing attitudes towards the same experimental situation.?
These attitudes result in reactions variously called * hesitating °,
‘confident,’” ‘certain,” ‘ expectant,” ‘critical,’ or °foreseeing’,
terms which, when they are used in everyday life, are always
treated as having a close relation to temperamental endowment.
Similarly, while sume observers, set to work on an absolute thresheld
experiment, consistently prefer to have all the variabies closely
clustered around the threshold and few in number, others prefer
more, and more widely separated, variables. Or again, a particular
method of presentation in series may be persistently treated as
unfavourable by a given subject, while a particular quality or kind
of stimulus may be as persistently treated as favourable.?

Here is a controlled technique offering a wide field of variation,
both as to methad and as to material, which can be used to set up
a considerabie variety of preferential reactions in such a way that
the conditions of their production in individual instances may be
studied closely. Further, some of the preferences are preferences

' Bee especially Frobes (11) and Miiller (z4), and the references given
in these works.

2 S‘ee Fernberger (10}, and Smith and Bartlett (33).

* (1, eg., Oeser (z8) on preferences for colour or form.
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for material, and thus more allied to interests, while some are for
modes of reacting more allied to temperament. The preferences
can be aroused so as to reinforce one another (as when a preferred
method of presentation is used with a preferred type of material),
or to compete with one another (as when something which normally
produces 2z decisive response is presented in a manner which
normally gives rise to hesttation, eriticism, distrust, or timidity),
in order to study the effects of combining preferential reac-
ttons.

1t may be said that the preferences set up in the type of experiment
contemplated are trivial, unimportant, and remote from those
which are the main concern of social psvchology. But there are
three answers to this objection.  The first is that the types of
reactions specibied—hesitation, certainty, timidity, and the like—
have many forms of social expression, and the discovery of relatively
controlled wavs of studying what fundamental conditions evoke
them is therefore of value. The second is that character and
temperament qualities almost certainly have their characteristic
groupings; 1f the principles of grouping can be understood in
the more trivial instances, we can look the more surely for these
that operate in contexts of greater social importance. The third,
and I think the most significant answer, is that the parallels suggest
that the general character of the conditions which arouse preferential
reactions, the effects of the reactions once aroused, and especially the
principles of their combination, may well remain relatively constant
whatever the level of their expression. It is probable, for instance,
that a careful experimental study of visual adaptation may throw light
on the more complex central nervous mechanism of auditory adapta-
tion, and that both may have very important identitics, as regards
their conditions and results, with that vastly more Compllcated
psychological adaptation which comes into plav in the social and
econormic field, when questions arise such as that of the continued
cffects of unvarying rewards,

2. A Study of the Phenomena of Conditioning, Deconditioning,
Inhibition, and Adaptation

Some of the general psychological probiems that arise under this
heading have been pointed out by R, C. Oldfield (2g). L. P, Pavlov
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(29) connected certain typical inhibitory behaviour with broad tem-
peramental differences, and there are suggestions, e.g. by A. F.
Rawdon-8Smith {31) and G. C. Drew (%), that his view may well
be capable of development and extension. Tt is not maintained that
the differential preference reactions which can be set up and observed
in these experiments have a direct and obvious social importance,
but that the principles of their establishment and operation may
remain relatively constant, in spite of a shift of setting to some form
of important socal organization.

3. Re-oriented Studies of the Effects of Various Kinds of Drugs

From our present point of view, a mere description of the kinds
of reaction set up by a drug is of little interest, with the possible
exception of certain drugs of wide addiction, and even in the case
of those drugs it is in no sense a final aim.  But drugs may affect
human behaviour in various specific ways, and we can look for
analogies hetween their effects and similar ones which appear to be
produced by special social circumstances.

A working hypothesis useful in this casc is the one based on a
broad notion of *levels of behaviour’. A drug may ‘ raise’ or ‘ lower’
the level of response, exaggerating certain characters of response,
or producing some which ordinarily are not achieved at all
The important thing, from this point of view, is not to inquire
what happens, but the principles according to which it happens ;
t.e. if the reaction level is said to be raised is there sume new synthesis
of existing characters, and if it is lowered is there a literal return
to the uncontrolled functioning of earlier tendencies ? In social
psychology, at the present time, it is often necessary to work with
rather broad possibilities in mind. An interesting one is that
different social conditions may set up different levels of behaviour.
The principles governing change from onc level to another may,
in this instance also, be far more consistent than the particular
details of individual cases, and a study of the operation of those
principles in simpler and more controlled instances may give clues
to the best method for their investigation in more complicated
ones. Further, since the earlier organized research on drugs was
completed, great advances have been made in the technique for
study, and in knowledge of the more delicately balanced ‘ higher
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mental processes ™' ! of perceiving, recognizing, recalling, and, though
to alesser extent, thinking. Experiments dealing with these should
replace the rather fruitless type of work with simple maotor reactions
and reaction-times, and with the learning of nansense syllables.

The examples given all illustrate ways in which the study of
preferential reactions, and of changes in preferential reactions,
which are at the basis of interests and tempetament, could be
approached.

B. PROBLEMS OF OBSERVATIONAL RELIABILITY AND
WEIGHTING

An important group of problems demanding collaboration between
the laboratory and the field worker are those which concern observa-
tional relizbility and weighting. 1 have discussed some of them
elsewhere, in relation to anthropological ficld work {2),

When any social problem is studied under field conditions,
there are usually so many relevant facts to be observed that no
single student can hope to cover all the ground. He will be forced
to select; but we know very little, with any exactitude, about
what principles commonly influence the selection of the facts or
cvents observed and recorded in complex situations, or about how
the main types of principles affect the observations and records
that are achieved. Where circumstances compel a single observer
to cover as much of the ground as possible, it 1s certain that his
obscrvational processes will attain varying degrees of efficiency in
different directions, and also that observers rarely know or care
much about these variations. ‘When, as often happens, the
investigator has to rely upon a number of different informants,
these same questions become even more important. Good faith
cannat, unfortunately, be taken as a sufficient criterton of reltable
observation and report, and for the degree of reliability to be
evaluated only by the intuvition of the investigator, though it is
now the custom, is more optimistic than satisfactory,2

‘Two lines of approach to the problems involved are required :
a test approach and an experimental approach.

A test approach implies the development of a technique for the
prognosis of efficiency of observation and report in all the main

¥ Cf. McFarland (21, 22, 23). ® Cf. Lindgren {zo0).
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divisions of experience upon which these can be based, e.p. by
compatison of visual with auditory, and of both with combined visuo-
auditory efficiency.

An experimental approach implies the study of the principles
and conditions of operation of the common mental processes of
perceiving, recognizing, recalling, and thinking, when these are
occupied, not with the simple and abstract content usually supplied
to them in the laboratory, but with more concrete material in
wider scttings. This can be done without relinquishing the
experimental method or ideal. Moreover, research must build
upon the mass of well-attested knowledge that has already been
acquired concerning the principles of these mental processes in
simpler and more abstract contexts, For example, it is known
that the upper parts of visually presented objects are normally
the most effective in perceptual process,! and that when familiar
incomplete, and familiar complete, material is presented in series
for observation and recall, the former type is consistently more
impressive than the latter.?

The experimentalist will begin his study of wider and more
realistic settings with these and other principles in mind, and
will try to see how, if at all, they are modified in new circumstances,
and how they and other conditions predispose all normal observers
towards particular cfficiencies and inefficiencies of ohservation and
report.  If we could know more accurately the conditions which
tend to produce, in perception and recall, the common processes
of fusion, blending, condensation, confusion, invention, distortion,
er accuracy, we could far more readily identify the kinds of situations
i which these processes are likely to oceur in real life, and should
b in a better position to assess the value of data collected and
reported as a result of observation, remembering, and thinking in
social contexts.?

As a corollary to this line of approach there will soon, it is hoped,
b available an accumulation of experimental studies of the interview.
~ice interviewing receives attention in many chapters of this
haok, little need be said about it here. If we broadly understand
v interview any technique by which questions are personally
directed in order to elicit additional information about a topic——

! Huey (15) and M. D. Vernon (35).
% Lewin {18). 3 Cf. Bartlett (1).
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with or without a preliminary “ free report '—it is obvious that
many intriguing experimental problems are involved, only a few
of which have as vet been seriously attacked.

C. PROBLEMS OF LEARNING

In view of the great preoccupation of experimental psychologists
during recent years with many and varied problems of learning,
it may seem unnecessary to give them prominence here. But
some of these questions are particularly important in relation to
social psychology, and it is in regard to them that the existing
techniques and methods are least satisfactory.

(i) A technique for the study of human learning is required
which will show clearly what takes place between the initiation of
a response and its termination, at every stage of learning. Only
in this way can we settle the sharp controversy between the
experimentalists,! who maintain that learning is due to the action
of end effects in strengthening ceriain links 1n the pathway from
inifiation to termination, and the naturalists,? who hold that end
eftects do not stereotype, but enlarge and liberate pathways.

{ii) More persistent attempts should be made to demonstrate
whether there are, or are not, deep and characteristic differences
between learning in the case of motor response, and learning at a
tevel of verbalized expression. This is a matter which may have
a direct social significance in any hierarchically arranged society,
especially of an industrialized type.

{iii) An improved technique is required for a study of how
drives, incentives, or matives operate, singly and in combination,
in human learning. There is no need to wait until incentive factors
of acknowledged and immediate social importance can be brought
into the laboratory. Once again it is reasonable to adopt the working
hypothesis that the principles of operation and combination of
incentives remain consistent although the characteristics of the
determining conditions themselves may vary,

D. MORE SPECIALIZED PROBLEMS

All the topics 50 far suggested are of a general character, and
could be suitably investigated in a wide variety of settings. 'There

! E.g. Thorndike (34). ¢ E.g. Howard (13).
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arc also numerous more special problems requiring an experi-
mental approach, of which only a few can be mentioned.

1. Reaction- Times

The stage is now set for a fresh study of reaction-times, with
questions formulated in terms different from those used by the early
investigators. As J. M. Lahy and 8. Korngold (17) have pointed
out, for most social purposes we need to know, not simply the time
that elapses between the exposure of a stimulus and the reaction
to that stimulus, but the time that elapses between the exposure
of a stimulus and the complete return of the organism to a state
of readiness to react to the next incoming stimulus, whether of
the same or of a different mode. This should be measured accurately
in as great a variety of cases as possible, chiefly with a view to
ascertaining characteristic modes of distribution of reaction-times,
rather than the absolute length of the normal, or average, reaction-
time,

Further, in social situations, when reaction-times are of any
importance at all, the stimuli are usually presented in such
a way as to make anticipatory adjustments possible. Such
anticipatory adjustments and their apparent effects on reaction-
times should receive a thorough experimental study.

2. Accidents

Much work has already been done on various problems of
accident incidence and causation, and the general conclusion appears
to be justified that for further advance new techniques, with a
genuine experimental basis, are required. The starting-peoints
for this are given by what has already been demonstrated. It is
certain, for example, that poorness in certain forms of metoer
co-ordination, especially where leading factors of perceptual
response are present, is one of the conditions of accidents in skiiled
performance. But we know very little about the normal character-
istics, conditions, and effects of different forms of motor co-ordina-
tion, We may suspect that in many cases co-ordination is as perfect
251t can be, but that, in response to a more or less rapidly changing
environment, its 2fming is at fault. Almost nothing is known about

1 Cf, Farmer and Chambers (8, g).
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the properties which determine the timing of complex co-ordinations
where the signals for this are in slow or rapid change.

There is little exact knowledge, although much speculation,
concerning the ways in which proprioceptive and exteroceptive
signals are related in situations of a potentially accident-producing
type. When are the former weighted and when the latter 7 What
happens when they conflict or when they reinforce one another ?
More must be discovered about the effects of imposed rates or
rhyvthms on co-ordinated activities (17). These are all questions
demanding laboratory study, but their issue promises wide social
application.

3. The Friendliness or Unfriendliness of Differently Organized Social
Groups

There are also a number of problems having a direct social interest
which are vet not entirely outside the scope of the laboratory ;
three will be brieftv described.

The first consists of a study of the conditions which tend to
promote or to hinder the soctal co-operation of differcntly organized
groups. I have described elsewhere (3} a prelimmary investigation
of this question, and D, M. Carmichael (6) has published a more
detailed report, hased upon a wider survey. The method used is
mainly founded upon the consideration that if subjects are asked
to predict the probabie outcome of attempts at agreement between
different social groups in the context of real life, the multiplicity
of determining conditions is such that a large amount of apparent
clash of judgment occurs.’ Some observers, selecting one set of
determmining conditions, are sure that permanent agreement will
prove impossible ; others, selecting a totallv different set of
conditions, are just as sure that harmonious co-operation will be
possible. The conclusions reached are falsely regarded as mutually
contradictory, and then used as an argument in favour of the view
that the course of human social atfairs must remain mysterious,
and that all practical problems involving the contact of groups
must be settled by the application of whatever dogmatic principles
happen to be fashionable at a given time.

' Cf. H. Cantril (5).
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In the experimental investigations referred to the method consists
essentially in describing some specific realistic social situation in
which agreement is temporarily effected between two different
social groups. Certain characteristics of each group are picked
out and given emphasis or weight. T'he observer, having undertaken
to accept without criticism the presented data, is asked to state
his judgment as to the probable permanence or impermanence of
the agreement achieved. In these circumstances the amount
of agreement between different observers, both as to the precise
effects of certain leading conditions in promoting social co-operation
or discord, and as to the probable permanence of attempted co-
operation, is much greater than has generally becn supposed. It
has also been shown that the direction and the basis of such
judgments differ significantly as between one social group of
nbservers and another, and that the judgments may themselves
e socially determined.

The method is obviously a preliminary one only, but it has
immediate practical implications. It suggests that the usual plan
of setting up costly and highly complicated machinery to guarantee
the peaceful contact of groups is useless, if the basic psychological
conditions indispensable for such peaceful contact are ignored.
It also suggests what some of those basic conditions are. The
technique of the experiment, which has already been worked out
fuirly fully, issimple and does not require much specialized training.
Purists may be reluctant to cafl this an ‘ experiment ' at all, but
the weighting of certain aspects of a situation, with the rest still
uncontrolled, and the recording of the relative values assigned to
the weighted aspects by different subjects, provide the essential
‘catures of many psychological experiments which are widely
accepted as being of value.

4 Social Thinking

Most experimental work attempted in the study of thinking has
been based on the setting of abstract types of problem for subjects
ta solve and on introspective evidence as to their methods. Many,
though not all, of the problems presented are, moreover, of the
kind which have only one correct solution. 1In real life thinking
more often takes place in situations which can issue in any one of
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a number of ways, none of which can be definitely characterized
as ‘correct’ or ‘incorrect’, but all of which can be regarded as
‘fitting ’, provided that certain data only arc selected or certain
assumptions made. Consequently the experimental psychology of
thinking is generally regarded as of merely academic interest, and
views about how thinking actually proceeds in daily life are usually
based upon dogmatic and speculative considerations. This may
become of great practical importance when 1t is assumed, as 1t
commonly is, that the thinking of © civilised * prople s carried on
according to one set of principles, and that of * uncivilised ’ people
according to another ; for upon these views are based administranve
and educational policies of timmense social significance.

A method has recently been developed by the writer and others
which consists in depicting some social situation and providing
data which carry the sttuation to an incomplete issue. The material
is presented to observers under carcfully controlled conditions,
and they are asked to carry the situation further, to what they
regard as its effective conclusion.  1F, then, the data which they
sclect and the ways in which they use them are studied, conclusions
emurge about how people think, which are of great interest and of
practical importance. Information about this technique can be
supplied to any prospective field or laboratory workers who are
interested. Tt is simple and not costly, and its application does not
irvolve long or highly technical tramming. Moreover it can be applied
anywhere in the world, and is in fact already being tried out in a
number of widely separated areas, including some in which relatively
undeveloped native peoples are to be found,

s. Leadership

K. Lewin * has begun to develop a method of direct experimental
obscrvation of sclected small soctal groups, chiefly of children.
The qucstions with which he has been most concerned are the
social conditions and effects of leadership, and the differences, as
regards its ctfects, between * democratic and autocratic atmo-
spheres . Although the work is tentative, it contains promise and
could be extended with advantage.

1 (rg); see also his paper in Socfemetry, 1938, i, 20z-300.
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I11. FIELD PROBLEMS FOR THE PSYCHOLOGIST

No field worker in psychology ever lacks questions for investiga-
tion, Rather is he tempted to attack too many problems at once,
or tu select very broad topics, not suffictently defined for the adoption
of fruitful methods of research.

The task of the psychologist in the field should be distinguished
as clearly as possible from that of the sociologist making a social
survey, or that of many field anthropologists. It is not his primary,
or his final, aim to present a picture of a culture, or of the inter-
twined activities of a whole social group. TIf he is to make any
real advance he must keep close to a factual line of approach;
it is better for him to define his problems narrowly and take them
up piecemeal than to lose himself in spetulations based upon some
general theory of human nature.

With these considerations in mind, I have selected one ficld
problem which is susceptible of immediate, concrete, psychological
approach and is regarded by everyone as of topical interest. 'This
1 shall consider in some detail, mainly with reference to principles.
A few other questions which could be similarly investigated will
be indicated, but without any attempt at discussion.

A. PROBLEMS OF LEISURE

The field psychologist is not chiefly concerned with the theoretical
study or interpretation of the functions of leisure in a hypothetical
* whole civilized society *. Instead the particular problems of leisure
which he finds in the group or groups immediately confroating
him are his objective. Here, as in many other kinds of field research,
his work will have the greatest chance of successful and practical
issue if he begins with principles of selection in mind : a selection
of place, or type of group, and a selection of particular aspects of
social life.

Thus he might be well advised to select : () a highly industrialized
area; (b) a residential suburban area; (c) a rural area. Whatever
may be the difficuliies of interpretation, it is rarely possible to do
anything but purely descriptive field work without carefully
accumulated comparatfve data, drawn from social groups which
differ in type of personnel and organization ; and with our present
lack of systematic knowledge about any branch of social study,
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it is wise to choose groups which differ in certain broad character-
istics. Any such preliminary selection of place carries with it its
own difficulties. A single investigator can rarely deal equally well
with groups which differ markedly enough to afford immediately
useful comparative material. Ideally, therefore, a small team of
investigators should tackle the same problems in different aress,
each member of the team having his own special equipment, In
the sclection and distribution of such a team the laboratory psycho-
logist who has studied what T have called ** problemns of observa-
tional weighting and reliability ™ (cf. Seetion LI, B, above) should
play a leading part. If, as too often happens, a single investigator
is compelled to try to cover the whole of a wide comparative field,
he should not fail to take advantage of all that can be learnt from
the laboratory concerning His own persistent preferences in observa-
tion, recall, and evaluation, and their relation to reliability.

The selection of particular aspects of a wide-branching social
problem for initial and concentrated study can be directed by one
very general consideration. In most cases, at least, it is possible
to find a specific problem, within a general topic of investigation,
for which there exists some fairly controlled technique, already
tested in some other department of psychological research. We
may ask, for example: is it the case that leisure occupations in
a given group are more nearly in line with general cducational
abilities than with vocational training and experience, or do they
widely diverge from both > MNany opinions are held about this
question, but nothing is definitely known. A successful technique
for the assessment and ranking of general educational abilities is
fully established (cf. Chapter VEI). Techniques are also well on
the way for the determination of vocational ability and adaptability,
If these were applied with the special problems of leisure in mind
they would speedily throw up new problems, suggest new techniques
and modifications of technique, and would carry an investigator
far forward towards the solution of his specific problem of leisure.

A related specific problem is now ready to be tackled on a broader
basis. It appears possible that, at least for certain fairly early age-
grades {up to 13 vears), there may be a gencral tendency for leisure
occupations to follow predominantly the lines of vecational interest,
when these consist of a bias towards skilled mechanical operations ;
wheteas if the vocation desired is unskilled mechanical or ** sedentary
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literary ”, the leisure occupation tends to diverge from the vocation
{A. Crowther, unpublished material). Here, again, initial techniques
are available, which could be more widely applied and developed.

In most countries highly organized efforts are now being made
which thrust leisure occupations upon popular attention. Instances
are the cinema, broadcasting, popular newspapers, the Workers’
Educational Association, and television. Every one of them gives
rise to a variety of special problems, many of which are mdicated
in Chapter I. TIn some cases relevant questions have already been
made a topic of laboratory investigation, and part of the technique
for their initial field study is therefore at hand.

B. OTHER PROBL.EMS

Any one of the following topics could profitably occupy a field
psychologist, or a team of field psychologists :—

(1) Problems of organized propaganda, with special reference to
the rise and spread of rumour, and to the effects of propaganda
upon group morale.

(2) Problems of the conditions of leadership in specific groups.

{3) Problems of social co-operation between differently organized
soctal groups.

(4) A large group of problems which are best approached by a
study of the work of clinics, and research in vocational prognosis
(cf. Chapters I1I, XI, and XV).

(5} A study of the leading conditions of constructive technical
activity, and of constructive thinking in a social setting.

Iv. THE AMATEUR INVESTIGATOR

I have already pointed out that in the present state of social
psvchology much preliminary coliection and classification of
evidence is needed in order to give certain problems that definition
and direction which are indispensable if they are to be successfully
attacked by exact methods. 'T'o this preliminary work the amateur
investigator who is interested in social problems can, if he will,
make an invaluable contribution. Very often, however, he is at a
loss to decide how to direct his inquiries, and even more frequently
he is unaware of certain general precautions which must be observed
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both in the collection and in the report of evidence. First I will
try to state some of the main rules which should be observed,
and then T will indicate a few of the directions in which a systematic
coltection of facts and opinions would greatly assist the social
psychologist.

(i) Never mix up first-hand or dircct witness observations with
evidence from hearsay.

(ii) Record, if possible, the time interval clapsing between the
cvents observed, the reports made, and the opinions expressed.
When it is not possible to record the interval, mention that fact,

(iii} If informants have, or are suspected to have, a direct interest,
whether of an economic or of an obvious emotional or sentimental
order, in the events recorded, set down the nature of such interest,
and indicate whether it is known or suspected.

(iv) In all reports distinguish as clearly as possible between
facts as alleged to have been observed and inferences frem or
interpretations of such facts, whether the inferences or interpreta-
tions are made by the investigator himself or by his informants.

(v) 1f classifications are used, always indicate as clearly as possible
what principle of classification has been followed.

{vi) If informants are asked any questions always record them,
and keep scparate the results of cross-examination and free reports.

(vit) 1f informants are asked to keep records, remember that it
has been shown that records filled in periodically and at lengthy
intervals are likely to be less accurate than records of the same
events filled in regularly at short intervals. This is the more
important the more closely the records concern an informant’s
own expericnces,!

(viil) In cases where information comes through a train of
informants it is always interesting, and may be very important,
to tracc the final versions back to their source, if this is possible, .
and to note all changes, and the stages at which they were introduced.

T'he following topics are examples of those in the study of which
the social psychologist would welcome the active co-operation of
the amateur investigator :—

{a) Noise: Evidence is required concerning the kinds of noises
to which pcople mest commonly object, and the reasons alleged

 Cf. McCance, R. A, Luff, M, C., and Widdowson, E. E., “ Physical and
emotional periodicity in women,” ¥. of Hygiene, 1937, Xxxvii, 4, 571-611.
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- for the dislike. This should be collected systematically {(a) for
specific noises in a heavy industrial area, (8) for general noise in
a busy city or urban district, and (c) for special noises in a typlcal
rural environment.

(6) Speed: Evidence is required concerning estimates of speed,
where these can be checked against actual known speeds. Estimates
of own and others’ speeds should be collected (a) from pedestrians,
(&) from cyclists, and (c) from the drivers and passengers of rapidly
moving vehicles.

(c} Entertaimments : Information is required about habits of
listening-in and of attendance at sporting events, cinemas, and other
entertainments in a given district, with special reference to preferred
times, topics, entertainers, and places, and to variations accom-
panying differences of age, sex, occupation, and season.

(d) Perceptual Process: Evidence is required concerning cases
in which direct perceptual process is apparently determined largely
by social suspicion or belief, or by the opinions popularly held in one
group about another group.!

{e) Thinking: Records and analyses of speeches delivered in
clubs, at political meetings, during local government discussions,
and the like, are required to assist a study of the outstanding
characteristics of thinking in a social setting,

(f) Social Co-operation: Evidence is required, from a selected
district and over a sufficiently long period, about the main sources
of social disharmony or co-operation in the district, and the opinions
held concerning their causes in each case. A specially interesting
question is: if co-operation is established in one respect, when
and how far does this help individual members of the groups
concerned to co-operate in other respects ?

(g) Social and Political Attitudes: Evidence is required bearing
on the important and difficult, but by ne means insoluble, question
of whether, within a given social group, political and social attitudes
are more likely to be determined by negative or by positive
statements. Something could be done by a systematic analysis
of leading articles in popular newspapers, especially when, as in times
of crisis, neatly all newspapers are dealing with the same situations.

{k) Humour: Evidence, systematically collected, is required on

1 A brilliant example may be found in The Témes, 16th and 17th February,
1637, under the title : “ Seeing red in the air.”
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the tvpes of situation which tend to provoke laughter within specific
social groups.

If amateur investigators who attempt the collection of such
evidence are to be directed and cncouraged in their work, one or
more central ‘ clearing-houses” should obviously be estab!ished
to which they could report from time to time. Through these thewr
could be informed of results of similar work in other areas which
would give point and meaning to their own research, and be kept
in touch with the psychologists who wish to utilize their field data,
and who could assist them in developing new lines of approach.
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THE RELATION OF PSYCHOPATHOLOGY TO SOCIAL
PSYCHOLOGY

By J.T. MacCuroy, M.D. {Johns Hepkins), 5c.D.
Lecturer in Psychepathology, University of Cambridge

The relevance of psychopathology to social psychology may
be considered under two headings: the data which the psycho-
pathologist gathers, and the methods he employs.

I. THE PSYCHOPATHOLOGIST'S FIELD

The psychopathologist deals with the individual more intensively
than does any other psychologist and, therefore, his problems are
primarily separable from those of the social psychologist, His
data are of three types. First there are symptoms, the produact of
abnormal function. Then there are groups of symptoms which
betong together in the formation of disecase, or reaction, types.
Finally, he uses special methods of examination in order to gather
further data, not necessarily morbid, in order to find possible causes
for the symptom formation.

For present purposes I am going to postulate that modern theories
are, in the main, scund, that is that abnormality results from
anomalies in that aspect of mental life which has to do with instinet,
motive, emotion, and so on; further, that these apomalies are
detected more in the unconscious than in the conscious mind.
So the psvchopathologist gathers material which may be used for
the study of what motivates and moves the individual man, Since
the vicissitudes of life furnish powerful incentive stimuli, and since
the psychological laboratery can provide only weak or spurious
representations of such stimuli, the clinic is more likely to supply
significant fact and sound theory as to the mainsprings of conduct
in the individual man than is the laboratory.

46
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A. SYMPTOMS

At the moment a knowledge of clinical psychiatry has no value
for the social psychologist.! But it should be pointed out that this
state of affairs may not last. If it should be shown that social groups
have characteristics which are so integrated together as to form
something analogous to personality in the individual, then this
‘“ personality "’ might have its distortions, which would be analogous
to the reaction types of patients. If it could be shown that groups
could have depression, elation, reactions of inferjority, delusions
of persecution or of grandeur, and so on ; if, further, these symptoms
could be shown to be like their individual analogues in genesis
and organization, the prognosis which is implicit in psychiatric
diagnosis might be transferable to the science of social behaviour.
Sometimes the reliability of prediction in psychiatry approximates
to certainty.

B. THE PATIENT'S LIFE

When we come to that part of the psychopathologist’s material
which is concerned with a study of the production of symptoms,
it is evident that the range of discussion will be determined by
what definition is given to social psychology. The bulk of pathegenic,
unconscious, mental activity on the one hand centres round personal
relationships, and, on the other hand, the ethical factors which
contribute largely to repression are derived chiefly, if not entirely,
from group standards.

1. Personal Relationships

Does every personal relationship belong to the social psychologist’s
field ? If so, sex belongs to social psychology, a view which psycho-
pathologists would attack, The biclogist would also object, because
there are many non-gregarious species in which sex episodically
determines the mutual reactions of two individuals. Academically
the houndary could be fixed arbitrarily, but the psychopathologist
claims on practical grounds that the mutual attachment of two

1 T am confining the province of soctal psychology to phenomena that
depend on group activity for their appearance; a group, in turn, is a
sociul unit that is such in virtue of integration. The reader should not
assume that this definition is thar adopted by all contributors to this volume.
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individuals is the proper study of the psychopathologist, because
its scrutiny is a daily task for him and without the data such work
supplies psvchopathology would be farcical. I shall assume that
the data which may be collected and generalized concerning the
mutual reactions of a single pair of people are not per se a proper
part of socizl psychalogy (and become so only n so far as the
relationship is coloured by influences from the social milieu);
in other words, a pair is not a group, and social psychology studies
only groups, although one part of such study may be the observation
of group influence on an individual member.

But the personal relationships which interest the psychopathologist
are not merely the attachments which his patient may have for
separate individuals, His family is also important and, as a unit,
may influence him profoundly. The family is, among mammals
at least, the most universal of groups. Within it mutual reactions
are modified by °family influence ’, while individual attachments
or antagonisms may determine the constellation of its members
into a pattern specific for one particular family, On the other hand,
society as a whole has much to say as to the constitution of its
families. Patently the fields of the psychopathologist and the social
psychologist are overlapping at this point.  With his peculiar advan-
tage for gaining intimate knowledge, the psychopatholagist is probably
best fitted to study the internal constitution of the family, and may
supply the socral psychologist with the information thus acquired.
On the other hand, the former sees a relatively small number of
families and can learn from the social psychologist about the kind
of family which is commonest in the culture of which it forms a part,

2. Moaorals

A simuilar disparity of opportunity and an overlapping of interest
1s discernible in the field of morals, which interests the psycho-
pathologist because of its close connection with repression. The
moral sense of the community as reflected in laws and conventions
ought, quite clearly, to be surveyed by the social psychologist.
The psychopathologist knows that this lies hevond the range of his
material and technique ; it is, for him, an imponderable although
definite factor, Assuming its existence, he then finds that its
manifestations in the consciences and repressions of his patients
are apparently manifold, although social influences ought, on his
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assumption, to be constant. He therefore argues that all the
tendencies in the individual which make thoughts and actions
‘right’ or ‘wrong ’, in his own or other people’s judgment, are a
product of individual elaboration, and that the vanable ethical
reactions of individuals are, in consequence, outside the field of
the social psychologist. 'T'o put this another way, the psycho-
pathologist might say that the morality which the social psychologist
can study would produce a conformity within the group precluding
individual variation. With all members of the group bhehaving and
feeling alike, there would be no one within the group who was
better or worse than his neighbours and such judgments would be
passed only on other groups, the members of which were similarly
consistent in their moral reactions.!

Having thus drawn a sharp line between the two fields, the
psychopathologist is seon confronted by exceptions. These, in
general, spring from two sources.

The first 1s that everyone belongs to a2 number of different
groups which compete for his loyalty, and these groups may vary
in their demands from day to day. Whenever a group has an
opportunity for aggrandisement, or is threatened, it tends to draw
together and call on 1ts members for a more active loyalty. For
instance, the outbreak of war strengthens patriotism and weakens
the sense of duty to family or friends. For some individuals this
means the weakening of a conflict (and often recovery from a
neurosis), for others it may create conflict.

{n another example we sec a new moral orientation established
by the temporary resurgence of a sub-group within the larger
social structure which normally determines the ethical sense of the
community as a whole. Thus a labour union, or an employer group,
may during a strike encourage ot condone injury to opponents
that can extend even to homicide. In this way, unquestionably,
social factors can be intruded into the organization which has just
been held to be individual. For knowledge as to these intercurrent
influences the psychopathologist must turn to the social psychologist.

The second source of exceptions is the recruitment of groups
from thosc who have similar idiosyncracies, People who are
“ different ’ may club together because they share the same peculiar

! See the discussion of nourms in Section 11, B, below.
E
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views or tendencies ; they can thus constitute a minority building
up its own ethos. If this minority be sufficiently numerous and
coherent it can provide a rationalization and moral backing for
anomalies that would otherwise turn the individual into a pariah.

An example will illustrate this. The ubiquity of homosexuality
is notorious and even the most cursory examination of the literature
on the subject demenstrates that it has been accepted or tabooed
with extraordinary variability by different cultures. In our own
civilization it iz abhorred—but not universally. Men who are
homosexually inclined tend not merely to form friendships
individually, but also to build up souvial circles in which their
aberrations are not viewed as moral, but rather as hiological
variations. ‘These groups give a collective backing to the view that
inversion 1s a4 normal variant, purely congenital, and therefore not
the responsibility of the individual. Instead of being pariahs, they
become exceptional people with greater sensitiveness to sthetic
and mtellectual values. In the past these groups have left their
mark on history. In Beeotia Pelopidas relied on the Sacred Band,
or Band of Lovers, in his most critical military operations. They
were said never 1o have been defeated until Chzronca.

Enrolment in a homosexual group relieves the invert of a conflict
which might otherwise be crippling.  This is demonstrated
nepatively in the case of another sexual irregularity which is, by
its very nature, solitary. The masturbator, who is nowadays often
free from anxiety about physical disablement and is unable to
find any reasonable ground for supposing his habit to be wicked,
is ncvertheless prone to worry over it ; he tries to break it off and
complains of the weakness of “will which prevents him from accom-
plishing his freedom.

Why should this practice produce ineffectiveness ? I think the
answer lies implicit in one of the titles for it. The ‘secret vice’
offers no opportunity for concourse with others who are similarly
impelled, and thus a group backing to the arguments justifying
or condoning the habit is absent. On the contrary, masturbation
cuts off the habitué from his fellows. Particularly when his natural
companions are those who profess active humanitarian and moral
principles, the victim feels, “ If they knew what [ know about
myself, would I still be accepted as a comrade ot partner in
these undertakings 7 He thus euts himself off from the emotional
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reciprocity through which the normal individual receives ‘ moral
backing '. Self-confidence, strength of character, and strength of
will are all terms for what is, in no small measure, a conviction that
social approbation is being, and will be, enjoyed.

These examples show, then, that there is a border-land between
socal psychology and psychopathology. Social factors may operate
dirfetly to modify the conflicts of patients even after the main
trends of the personality have been established. On the other hand,
factors like morhid tendencies, which at the outset seem to be
purely individual, may be the basis for the formation of not
ummportant groups. Fhe groups, once formed, may in turn tend
to increase the number of those who have the morbid inclination.
For instance, there are probably many whose inversion is changed
from being a passing adolescent phase into a permanent homo-
sexual practice through the accident of being brought into contact
with a group, usually of older persons, which has rationalized the
anomaly.

II. METHOD

When we consider method rather than material, we again find
close resemblances between psychopathology and soctal psychology.
Both are predominantly observational rather than experimental
sciences. If experiments are opportunities for cbservation where
the majority of the factors are under control, we can say that there
is in studying the production of abmormal mental reaction only
one truly experimental method, namely that of hypnotism or sug-
gestion.  This method throws light on the structure of hysterical
symptoms and may, analogously, indicate the ways in which
conscious, normal thoughts or perceptions are immedrately con-
nected with currently active unconscious mental operations. But
hypnosis tells us little about those organizations of unconscious
tendencies which determine the interests, motives, or attitudes of
normal or abnormal people.l

Similarly in social psychology experiments may be made to
discover how social influence may modify individual behaviour
at any moment, but experiment 1s unlikely to solve the major

b Cf. MacCurdy (8), chapter 1z, ' Comparison of material gathered
by hypnosis, psycho-analysis, and observation of the psychoses.”
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problems connected with the genesis, development, and expressmn
of the gencral cthos of social groups. Data to be used in such
thearetical reconstructions can be gathered only by recording
behaviour belonging specifically to the groups as such and by
finding out how their social miffen has influenced sampie members of
the group. Psvchiatric method, used in the reconstruction of
delusional themes, is probably capable of adaptation to social
psychology in the first of these quests, whereas some information
as to the technique employed in the examination of paticnts may
also be of interest to the social psychologist.

A, ' PSYCIOLOGICAL REALITY’

In the earlier stages of the development of psvchology great
stress was laid upon introspection. Against this arose a more
objective approach, which culminated in the extreme forms of
behaviourism. Most present-day psvchologists try to avold both
extremes, but the psvchopathologist is forced to compromise even
if he tend, temperamentally, to be an extremist.

Under the combined influence of psychiatry and psycho-analysis
the student of the abnormal has learnt to deal with subjective
phenomena objectively.  The delusion of a patient, although
manifestly absurd, has to be treated seriously 1t if be contrelling
his behaviour. Similarly the idea which suddenly occurs to a
patient under psycho-analysis, and which he tends to suppress
because it is absurd, may interest the analyst more than the patient’s
saner ideas.  For the psychopathologist such ideas fall into the
category of what may be termed ‘ psychological reality’. The
laboratory psychologist may neglect this category and still do useful
work : the psychopathologist may not, and in fact one mlght say
that it includes the bulk of his material.

Being thus forced to study material that is from one point of
view unreal, but from another real, the psychopathologi%t may be
led to consider the meaning of the word ‘real’ more Carefullv
than the laboratory psychelogist, and in a different manner from
the philosopher. He is not concerned with that to which the term
ought to be applied, but rather with what the word actually
betokens in everyday life. A patient is said to have * lost touch with
reatity ' when he suffers from delusions. But what is a delusion ?
The psychiatrist must answer this question, and finds that, as
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a rule, he has to give a kind of answer that would be unacceptable
in any of the physical sciences. Patients aver that. certain
acquaintances are plotting against them, and as proof cite inter-
pretations of facial or verbal expression that seem, only to the
patients, proof that an apparent friendliness is a cloak for hostility.
Against this interpretation there can be urged only an improbability,
an improbability that is measured by the number of those 1 the
soctal group involved who do net join in the patient’s interpretation.
Essentially, then, this type of delusion is held to be such in virtue of
a social judgment. .

Again, the paticnt may believe that he is an incarnate deity, that
he has made a marvcllous discovery in science, or that he has devised
a new philosophy which explains the universe. If argument with
the patient is attempted, the psychiatrist is often forced to admit
that what is claimed is unjustified only because it is incompatible
with current heliefs or theories. So he is driven to conclude that
the * reality ' which is affronted by his patient’s beliefs is something
determined by the theory acceptable to the patient’s family and
friends. Nat infrequently careful inquiry has to be made as to
just what are the beliefs and ‘ superstitions * current among those
with whom the patient has grown up. Failing this, grave errors of
diagnosis are possible. When he seeks to generalize this experience
the psychiatrist is forced to the conclusion that a Hottentot’s
belief may be a ‘ delusion’ in a Londoner, whereas a Cockuey’s
interpretation of nature would make an uneducated African native
‘insane '. ’

We must then agree that the individual takes over, and buiids
into his persenality, more than the morals of his group ; he absorbs
too its popular science and religion. These determine his theories
as to reality and sometimes even his experience (* visions', for
example). There is of course nothing new in this statement. Tt
represents the position adopted by T'rotter (52) thirty years ago. To
a social psychologist the inclusion in the personality of group morals
and inteliectual judgments may be merely a speculative hypothesis ;

! It is interesting to recall that it was Trotter who invented the term
' rationalization * to cover the process whereby a man argues himself into
the opinion that his views are the product of original observation and
deduction, ahthough he has absorbed them from his group. Psycho-
analysts, following Ernest Jones, have merely popularized this term.
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to the psychopathologist it is so much part of his method that he
hardly ever thinks of putting it to the question.

The psychopathologist, when he has been influenced by psycho-
analysis, regards the conscious thoughts as well as the behaviour
of his patients as products of both unconscious and econscious
influences. This means that what the patient believes to be his
motive 18 accepted as the true occasion of his actions oanly if it be
an adequate explanation of what was done.! Similarly the justifica-
tion given for a conscicus opinion is held to be valid only if it be
adequate. When discrepancies exist between the alleged causes and
the results, unconscious factors are sought which may be invoked
to establish a harmony between cause and effect.

The social psvchologist, particularly when working in the
anthropological field, must often feel the need of such harmony,
and might possibly use the psychopathologist’s method more
often and more persistently than he does. An anthropologist who
succeeds in getting a full and accurate account of what a people
may be able to tell of their beliefs and customs, and then imagines
that he understands the culture, might stili be a long way from such
understanding. Custorns and institutions may be as imperfectly
understoed by those who live under them as the ultimate springs
of action may be unrevealed by the introspection of the individual,
An example from our own culture may make clear how the psyche-
pathologist weould approach certain social problems, assuming the
group to have ‘unconscious’ tendencies analogous to those of
individuals. ’

A stranger who was examining the status of the Established
Church in England would learn that it was based on legal authority,
privilege, and the possession of considerable property. 1f he
questioned random samples of Englishmen, he would find that
the majority of the population did not attend the Church of England
setvices and were apparently indifferent to formal religion ; that
there existed a large number of dissenting bodies; and that—
to judge from tithe agitations and legislation—the right of the
Church to property was disputed by a constderable body of citizens.

The conclusion drawn by the stranger would very likely be that the
Church represented an outworn and dying religion, once powerful, but

1 This acceptance does not, of course, eliminate the possibility of uncon-
scious motivation for truly rational behaviour.
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now an institution towards which the average man had an attitude of
indifference or hostility. At least, we may presume, the investigator
woukhd not expect that the country as a whole—even including Scot-
fand, Wales, and Northern Ireland—could be stirred profoundly
by proposals to legalize practices long current in many individual
churches, Yet this is exactly what happened during the ‘ Prayer Book
Controversy >, 'What was in all its obvious features a matter concern-
ing only those who assisted at services in parish churches in England
was discussed hotly, and even bitterly, by those who never darkened
a church door, or who lived in parts of Britain where the Church of
England was not the established church. Countless people who
professed indifference to formal religion, but were prond of their
tolerance, were vehement in their insistence on the necessity for the
perpetuation of a restriction upon the formal liberty of a parish
church to depart from the forms prescribed in the Prayer Book.

T'he psychopathologist would argue that the polemic, although cast
in terms technically religious, must be symbolic and concerned
ultimately with policy of seme other kind, He would scrutinize
the arguments of the oppoenents of Revision, and might discover 2
reiterated fear of Roman Catholic domination in England. Tt
would seem as if tradition had kept alive the Reformation struggle
of the sixteenth century. But this again would seem to be absurd
in the light of the changed conditions of European politics, So
he would conclude that the Reformation tradition itself could have
survived as a potent influence only itit had some further symbolic
significance. His problem would be%o discover what it was that
the British people were so jealously guarding. If there were such
4 precious possession it would be (on the individual parallel) some-
thing unconscious, and expressible only in symbolic form, but some-
thing which, if important, would show itself in symbols pertaining
to other fields as well as to that of religion. So the psychopathologist
would examine similarly other examples of national excitement,
peculiarly British, in the hope that he might find there other
symbols, manifestly different, but identical in their latent meaning,
Having attained an ‘ over-determination’ in this ‘ psycho-analysis’
of British behaviour, he would feel that he had not only discovered
the probable explanation of the Prayer Book controversy, but that
he had also gone a long way towards an understanding of the
British ethos as a whole.
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To sum up : the psychopathologist would never expect to find
that a formal description of its institutions and customs would
provide adequate material for an explanation of any society. Nor
would a description of group reactions be acceptable. He would,
rather, expect that the true nature of the culture could be found
only by an analysis demonstrating both formal and behaviour
phenomena as expressions of fundamental trends that were revealed
in symholic form.

B. NORMALITY AND ABNORMALITY

A word must also be said as to the psychopathologist’s norm.
In most sciences—including much of psychology-—the norm is an
average or mean arrived at by an arithmetic process and used as
a static basis for comparison. But the psychopathologist uses two
norms that cannot be determined by counting heads, since they are
dvnamic.  One is the social norm, which is not an ‘average’
individual, but what his group expects from each member in the
way of action and belief. T'he other iz an idiosyncratic consistency
characteristic of every individual, something bound up with the
personality which strives against change. It is this “ self* we refer
to when we sayv of someone that * he s not himseif’ or that * he is
beside himself . Both of these norms are not merely dynamic
agencies, they are fluid.  The methodological (and perhaps
eptstemotogical) problems involved in using norms both fluid and
dynamic cannot, however, be dmscussed here. Probably social
psychology shares with psvchopathology the disadvantages—or
advantages—of being forced to use the notion of ‘norm’ in the
dynamic sense.

An essential factor in the production of a psychosis is a regression
of the personality whereby socially derived influences are weakened
or lost. Hence there arises on the one hand conduct that is uncon-
ventional or ‘immoral’ and, on the other, delusional thinking.
Buch a departure from his usual norm may also be found to have
cccurred when a man reviews his behaviour after participating in
a ‘mob’ or ‘crowd’ activity. In circumstances which stimulate
an appetite or interest common to a number of people in close
intercommunication, the threshold for reactions appropriate to the
interest invol