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PREFACE

With the object to accelerate exports from the Northern
Region, a resolution for declaring Delhl a “Dry Port" was
passed by the Export Conference held in May, 1965 at Kanpur.
The Conferene represented aspirations of the whole of
Northern Region. Thereafter, the Northern India Regional
Export Promotion Advisory Committee, constituted by the
Ministry of Commerce, Govt, of India, adopted a similar
resolution in its meeting held at Srinagar. In pursuance of
these resolutions, Shri B K. Sharma, Director of Industries,
Delhi took an effective initiative in this direction and set up
a committee under the Chairmanship of Shri V. P. Punj of
Fedders Lloyd Corp Pvt Ltd.,, Punj House. M-13, Connaught
Circus, New Delhi, with the following members : —

Initially Sh. H.L. Mehandru Dy. Directors Convener
and Directorate of
Subsequently Sh. K.D. Datta Industries , Delhi

Sh, K Rajagopalan Dev. Officer, (EEP) Member
Directorate General of Tech
Development, Govt. of
India, New Delhi.

Sh. M L. Seth General Manager, "
D.C. M Ltd, Delhi.

Sh. Raj Narayan Eastern Arts Corporation, .
II'B-4, Asaf Ali Road,
Delhi.

Sh. M. R. Bhalla Managing Director, -
Hindustan General Inds.
Ltd.,
Qutab Road, Delhi.



Sh. R R, Saxena .B.M. World Trade Corpn.  Member
Link House, Bahadur Shah
Zafar Marg, New Delhl.

Special Invitees

Sh. H. B. Dosai The Indlan Institute of Foreign Trade,
( Min, of Commerce ),
41, Friends Colony, New Delhi.

Sh. A. Ranganathan Metal Box Co, of India Ltd.
2nd Floor. Allahabad Bank Bldg.,
Parliament Street, New Dethi,

Sh. C. R. Rathl Ralhi Steel Rolling Mills,
Lonl Road, Delhi-Shahdara.

Sh. K N. Modl Managing Director,
Modi Industries Pvt, Ltd.,
Modi Nagar, U P,

Sh. O. P, Saraf Saraf Industries.
34, Pusa Roed New Delhl.

Sh. P. C. Agraharl Regional Officer,
Engg. Export Promotion Council
D-55, Detence Colony,New Dalhi,

The Committee was requiredto go into details of the
project and mahe suilable proposals for the setting up of a
Dry Port at Delhl.

The Committee has held 8 sittings so far and collected
@ good deal of useful Information on the subject,  Recently,
the Director of Industries, under whose guidance the Com-
mittes has been working, desired that now a comprehensive
proposal be submitted enabling the Govt. to take some
concrete steps in this direction. Accordingly, this report s
being presented.

2, Battery Lane,

Rajpur Road,
DELHL January, 1967



INTRODUCTION

The role of overseas trade In stimulating economic
growth can hardly be over-emphasised. In developing economy
It assumes over-riding Importance. It helps In the diversi.
fication of Industry, develops employment potential, brings
new skills to the country and quickens the pace of advance
towards a self-generating economy. For sustaining the
process of growth, expansion of the overssas trade, especially
of exports, becomes the sine qua non, Obviously capital
goods, materials and technical know-how have to be imported
increasingly and in order that these requirements be fully
met adequate exports have to be generatad. The steady and
rapid expansion of exports is, thus, of crucial importance.
The impediments which inhibit expansion of exports must
necessarily be minimised even if they cannot be entirely elimi-
nated, and deliberate eflort should be made to offer every
region, possessing expert potential, in the couniry, fuller
opportunity for participating in the export trade,

In this context it will be desireble to refer to the signi-
ficant rise, recently witnessed, especially in the manufacture
of engineering and other guality goods, which has vastly
increased the export potential of the hinterland of india,
specially its Northern Region.  But this Region Is far removed
from the major ports which provide the outlet for the export
trade. The exporters of this Region are thus under cons-
tant handicap, perpetually Imposed by its remoteness from
the major ports.

We have glven considerable thought to this problem
and have made a careful and detailed study of the solutions,
which other countries have evolved for stimulaling overseas
marketing in the regions similarly situated. The exporters in
this region encounter numerous difficulties in the process
of complying with formalities prescribed by the various
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agencies at the port such as the port trust, the customs, the
shipping agents elc, It is wellnigh Impossible for the exporter
fo dovote personal atlention to the export formalities at the
port and save In time and erpense. Moreover, under the
present arrangements he Is compelied to add significantly
to the cost of his product and thus, minimise the competi-
tivenenas of his goods in the foreign market. Discouraped by
the cumharsome process and lengthy procedures to be
complied with at the poris situsied thousands of kilometars
away from the place of origin, the exporiers of moderate means
often give up the attempt to export, thus, causing considerabla
sol-bnck to our national sconomy.

Wae considar that the most appropriate solution would
be pravided by a *Dry Porl' established in Dethl. Then the
exporlara |2 thia reglon could be aflorded all facilities which,
at presant, are avntinble only at the porta. Delhi is not only
coentrally situated but Is also the most prominent trade and
Industrial centre of the Northern Region. As a result of a
sample survoy, It has been found that 964 units located in the
Noitharn Roglon are ropistered with the various Export Promo-
tlon Councils dealing with engineering goods, handicrafts,
sports goods, textiles, finlshed leather and leather manufac-
tures, spices and food products. Out of these, 430 units
belong to Delhl alone. Thus, Delhi provides an ideal location
for the Dry Port.

It Delhl is declared a dry port, i is envisaged that the
customas tormalities would be completed at the local Custom
House and all documents including the Bill of Lading would
be prepared at Delhl. It would be necessary to construct
sheds which would function as warehouses for the receipt
and dotlvery of the goods. As a safeguard against loss by
pilfarnge etc, special containers could be used for the packa-
ping and trasportation of the goods. A separate note dsaling
with this aspect of the problem Is atlached.

it Is turther envisaged that the dry port would be utilised
also for clearance, through the Customs, of imported goods,

thus serving a dual purpose and offering the Importers the
much needed relhef,



PLANS FOR THE DRY PORT

The Dry Port in Delhl aims at relieving the exporter
of the burden to pursue goods right up to the stage of
embarkation. The exporter's responsibility should cease after
loading of the goods on wagons or trucks in Delhi. This
would ensure saving of time, eflort and expense. Such an
objective can be achieved In a number of ways. Following
are some of the plans, any one of which, sither alone
or in combination, or alteration with other plans can achieve
this object :—

1. Transfer of Port Custom’'s functions to Delhi Cus-
toms and entrusting rest of the work to the Railways/
Trucking companies, Port Trust and Steamer Agents,
all working in accordance with mutually-agreed
procedures and responsibilities.

2. Establishment by taw of an autonomous body
which may appropriately be designated as ‘Delhi
Dry Port Authority’.

3. Establishment of a joint stock company to be ope-
rated on commercial principles.

PLAN NO. |

Perhaps the easiest and the most practicable way of
achieving the object of a Dry Port is to transfer the functions
of port agencies to the corresponding agencies in Delhi.
Following are the corresponding agencies in Delhi Vs. the
port of Shipment :—

DELHI PORT OF SHIPMENT
iy Exporter or his Custom House Agent
Forwarding Agent
ji) Customs Unit et the Custom House at the port
Dry Port
i) Railways Road Transport —
iv) - Port Trust
v) Steamar Agents Steamer Agents
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Under the existing arrangements, after the Forwarding
Agent has despatched the goods to the port of shipment, the
Custom House Agont at the port city, as the representative of
the exporter, takes dellvery of the goods, prepares the
necessary documents required by the Customs, the Port Trust
and the Shipping Agents. He pays the Customs and Port
Trust dues, arranges completion of Customs and Port Trust
formalities, engoges labour to handle the consignment and
finally arranges to have the consignment loaded on board the
on carrying vessel. Afier the goods have been loaded mates
racaipt |s obtained and exchanged tor a Bill of lading Issued
by the Shipping Company. The Customs House Agent has
no further respcnelbiiity to share so far as shipment of the
goods is concerned. Afler Delhi has been deciated a Dry
Port the customs formalities concerning export would be
completed at Delhi, The exporter or his agent would be
absolved of all responsibilities for the safety and carriage
of the goods, the moment the railways have issued a railway
receipt. In order that the Dry Port becomes really meaningful
the exportar would like to be assured that this objective would
be fully attained. We have to devise a procedure which would
aatisfy this requiremant.

The essentinl difference between shipment of goods
from a port and its transfer to a reilway wagon at the Dry
Port is that where as In the former case the vesael Immediately
proceeds outside the jurisdiction of the country of export In
the latler case the railway traverses several hundred miles
cverland before arriving at the port of shipment. The basic
Issue to determine, therefore is in what manner the respon.
sibility for conveyance of goods to the port, thelr safe custody
and delivery on board the on carrying vessel without necese.
sitaling fresh customs formalities will be discharged by the
various agencies Involved in the process. If the exportar
and/or his agent is freed from the responsibility for the goods
after the rallway receipt is obtained, obvlously only the
following three parties wlill be in a position jointly or severally
to share It further namely (1) the Rallways (2) the Shipping
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Agents and (3) the Port Trust. The Port Trust has no
machinary available In the Interior towns to discharge this
function and It is doubtful if they can be persuaded to extend
their furisdiction inland. This leaves only two parties the
Railways and Shipping Agents.

Railways :—If this responsibility Is placed on the
Railways they will have to provide a shed for receipt, custody,
customs examination and loading of export cargoes at the
dry port. On arrival of the goods at the port of shipment,
they will either (1) discharge the goods In thelr own shed
from which they will be removed to the port trust shed for
shipment on the on carrying vessel, the railways assuming
the responsibility for supervising shipment on board along
with Customs, Port Trust and the ships agent or (2) deliver
the goods into the custody of the Port Trustitself. From this
time onwards the further responsibility of arranging shipment
will devolve on the Port Trust,

Shipping Agents :—If the responslbility is placed on
the Shipping Agents, the goods will have to be, in the flrst
instance, stored in a shed at the Dry Port prior to completion
of customs formalities and the availability of raliway wagons,
As goods will be shipped by vessels under the Agency of
difierent shipping agents it would be futile to expect each one
of them to provide lts own shed. This difficulty can be got
over by one of the Shipping Companies e.g. the Shipping
Corporation of India providing a shed which, on payment of
reasonable charges, can be used by all shipping cos. ora
private co. building a shed for this purpose and managing
it on ordinary commercial principles. Afer the goods have
arrived, the shipping co., concerned will arrange to place the
goods on railway wagons and obtain railway receipts. On
arrival at the port of shipment the Shipping Agents will take
delivery of the goods and store them pending shipment. The
necessary formalities relating to shipment will be complied

with by them, and mates receipt obtained.
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In both the cases mentioned above certain procedural
and legal questions Involving division of responsibility and
distribution of functions will arise. It I8 accordingly suggested
that reprasantatives of the three agencies should meet under
the asegis of the Ministry of Commerce and envolve an
artangement whereby a feasible solution of this problem
acceptable to custom can be found, In the case of the
shipping agents a further legal point In regard to issuve of a
through blll of lading on the basls of rallway receipts might be
raised, We feel that it should be possible for the shipping
cos, fo Issue through bl of lading on this basis subject to
final confirmation afier the goods have been placed on the
on carrying vessel. [f this is acceptable to the shipping cos.
it will be for the exporlers to arrange with their bankers and
buvers for accomodstion on securing such bill of lading.
The representative organisation of shipowners in India is the
INSOA and it may be consulted in this behalf,

PLAN NO. 2

The plan to establish an aulonomous statutory body
would require detailed examination in the various ministries
of Govl. of Indla. It would, In the first instance, have to be
sponsored by the Ministry of Commerce and possibly also by
the Ministry of Industry, The plan would then have to be
examined In the Central Boaro of Excise and Customs and
the Minisiries of Railways and Transport, If the plan is
accepted by these agencies the Minisiry of Law would have
to prepare a draft blll for presentation 1o parliament, This may
be a time-consuming process.

Under this plan the ‘Dry Port Authority' would have to be
entrusted at Delhi with the functions and responsibiiities
similar to those discharged by the Port Trust at the major
Indian Ports, [t would have 10 establish one or more ware-
houses In Delhi with proper loading facliities where goods
could be stored and examined and finally sealed by the customs
for transportation to the port of shipment. The 'Dry Port



Authority’ would have to devise 8 working arrangement with
the railway suthority/road transport services for the carriage
of sealed goods to the port of shipment,

At the port of shipment, the Dry Port Authority can either
store the goods on arrival at the port, temporarily in one of
their own godowns pending shipment or arrange with the
Port Trust for recelving and keeping the goods with them till
arrangements can be made for their loading on to the on
carrying vessel, In either case It will be for the Dry Port
Authority either directly or through an authorised agent, to
attend to the loading of the goods and to obtain the
‘an board’ bill of lading.

If the autonomous body Is constituted by law, the
Government would no doubt make wuse of its service to
cater to both the import and export {rade. It is oniy by
catering to the two-way traffic that this body can be made
viable,

PLAN NO. 3

The third method to which we have referred involves
the establishment of a limited joint stock company. it would
ba run on commercial lines and would make a charge for its
services. Weenvisage that if such a company is formed,
it would cater to the requirements of both the import and export
trades. It would establish a Warehouse in Dethi which
would be licensed as a private bonded warehouse under the
Customs Act and in which Customs examination of both in-
coming and outgoing goods would be conducted, and ciearance
eflected through the Customs on payment of duty and
other charges. A licensed warehouse will be similarly
established at the poris for purposes of storage, Customs
axamination stc.

The specific functions which the Company would be
required to perform in respect of export gnods may be listed
as follows :—

{a) take delivery of goods from shippers’' godowns and
store them in licensed warehouse,



(b) prepare Customs documents.

(c) arrange examination of goods and . sealing of
packages,

(d) arrange transport of goods in sealed wagonsitrucks
and secure receipts from carrlers,

(e) arrange with shipping companies to accept receipts
obtained from railways/road transport companies
for the preparation of bills of lading.

{f) arrange to take defivery of goods on arrival at port
of shipment and to store them In their licensed
warchouse.

(g) arrange shipment on the designated vessel and
oblain mat's receipts,

{h) secure shipping companies final endorsement on
bills of lading.

() complete formalities for duty drawback shipments,
excise free shipments under Bond and shipping bill
endorsements for export Incentive requirements.

At present, time is wasted in taking delivery of goods
from raliways and truck goods sheds. Millions of man-hours
are lost In clerks and other employees waiting for packages
to be shipped or dellvered. There Is at present no system of
door to door ccllection or dellvery either on the part of the
rallways or road transport services, If a company is formed
It would probably find it to Its advantage to maintain a fleet
o! long-haul and short-haul trucks which would enable it
to provide for the benefit of its customers the facility of pick-
Ing up goods from where they are and carrying them right
to thelr deslinatlon, Goods for export would thus be collecs
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ted from various centres and brought to Delhi and imported
goods would similarly be distributed from Deilhl to their

consignees.

The second plan stated sbove, envisages the establish-
ment of a statutory undertaking while the third plan involves
the establishment of a commaercial organization. The two
methods are not, however, mutually exclusive and it should
be feasible to devise an arrangement under which the two
eould act in collaboration. It should, for examle, be possible
for the Government to establish public licensed warehouses
under the Customs Act in Delhi as also at the Port or Ports
of shipment to serve as transit shed for import and export
cargoes leaving the rest of the operation relating to preparation
and submission of documents, transport of goods, and actyal
shipment on the on carrying vessel to the Company.



CONTAINERISATION

Corlain risks are no doubt there In the handling, storage
and especially transportation of goods from the factories to
the ports. But these could be minimised If not aliogether
eliminated If & beginning is made of what has been success-
fully done in the more advanced countries. The concept of
‘contalnerisation’ has been fully exploited by a number of
countries and this could perhaps be the right answer to our
problem too. The ‘container’ we have in view (s a robust
mettallic package of standardised dimensions having locking
and araling arrangements. In this container, the Individual
packagnes and In certain types of goods, the goods themselves
could be packed and secured, These containers will take
poods ripht from the Dry Port to the point of ultimate destl-
natlon, Similarly the goods to be imported Into India come
packed Iin such cantainers right up to the Dry Port.

Details about the design, dimensions, construction
and cost of the contuiners have been given is a separate

annexure 'A’,



FINANCIAL IMPLICATIONS

The establishment ot a Dry Port in Delhi will involve
both recurring and non-recurring expenditure. Expenditure
of a non-recurring description will be incurred on the cons-
truction of :—

1. A transit shed in Delhl and possibly also at the
port of shipment.

A road to the transit sheds.

An open platform siding.

A crane siding.

A train formation siding.

o v s ow o

An enclosure with separate gate for railway siding
and road entrance.

7. Office accomodation for the stafl.

In addition, office requisites, such as furniture, type-
wrniters etc. as also trolleys for moving cargo will have
to be provided. Recurring expenditure will be incurrea on the
tollowing :—

1. Clerical and supervisory stafl required to attend
to the work of receiving, storing and loading of
goods.

2, Watch and ward stafl.
3. Labour for loading, unloading etc.

4. Salaries and overtime of Customs stafl for exami-
natiocn and supervision.

5. Maintenance of sheds,

8. Miscellaneous items such as stationery, postage,
etc.

it is difficult at this stage to place a money value on
each of the above-mentioned items. Atfter a decision has
been taken as to the machinery which should be devised lo
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oprrate the Dry Porl, and the plan on which it should function
has bean finally selected, it would be possible to deal with
the quoestion of cost in more concrele and realistic terms,
Any estimate given now would be misleading and may well
prove lllusory specially as some of the costs expected to be
incurred at the Dry Port may on further consideration, not be
found to be necessary or may be offset by savings effected
ot the port of shipment. Therefore, we do not propose going
Into the question of cost In any great detail though we fully

recognise its Importance.

We should llke to emphasise the manifold advantages
which will accrue to the benefit of the export trade when
Delhl begins to function as a Dry Port. These include the
saving of time and expensa to the exporter becausse of his
closar proximily to the Dry Port, the relief of congestion In
the warehouses located at the major ports which will result
ftom quicker daspaich of imported goods upcountry and from
timely despatch of export goods to the port of shipment, the
saving of time in settlement of disputes, the prospect of
securing financial accommodation from the banks Immediatsly
after the goods have besn loaded on railway wagons, coupled
with such intanglble but significant benefits as the general
impelus to the export trade, the incentive to diversify production
and acquire skills, and the prospect of a substantial improve-
ment In employment potential, Undoubtedly they would more
than offset the additional cost involved in the establishment of
a Dry Port in Delhi,

(L)



CONCLUSION

This report is in the nature of a preliminary survey
which has been conducted te focus sttention on the principal
elements of the problem of establishing a Dry Port in Delhi.
We have suggested three alternative plans for implementation
of the proposal. Afler a decision has been taken In regard
to the plan which would be most suitable, it would be advi-
sable to arrange a meseting of representatives of Railways,
the Port Trust and the Shipping Companies with & view to
arriving at an agreed alocation of functions and responsi.
bilities betwean these three bodies and to evolve & procedure
acceptable to customs and other Governmental Agencles
concerned for the effective functioning of the Dry Part.  We
suggest also the appointment of a Committee to consult with
the concerned Ministries of the Central Government and
industrial and commercial organisations so that consequential
action arising out of the decision to establish a Dry Port may
be initiated and finalised in the Ministries as expeditiously
as possible, and the support of the Industrial and commercial
organisations may be enlisted for the scheme. This Committee
will be glad to assist in this task as much as possible and to
prepare, if 80 required, the final blue print of this project in the
light of the decisions reached on its various aspecis brought-
out in this report.
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ANNEXURE—'A'

CONTAINERS FOR SHIPPING

The containar and chassis describad here are used
for the international transportation of cargo, The container,
sither mounted on the chassis or separate from it, is loaded
at an inland point and brought to the sea porl terminal by
either road or railways. At the terminal, the container is
removed from the chassis or the means of conveyance and
placed aboard & ghip, either below deck or In the weather,
for transportation ovarseas. On completion of its passage,
the contalner is shipped Inland; again either with, or separate
from, the chassis, and on either truck or rallways, All plans,
design calculation etc, used by the manufacturer for the
construction of the container and chassis are approved by
the shipping line prior to the start of construction or ordering
of matarial,

CONTAINERS
(I) Size

Each container is standardised to have the following
nominal dimensions @

Length 20'-0°
Width 8'-0°
Helght 8-0"

Cubic Capacity 1100 cu. ft. (Approx.)
Gross welght 44,800 Ibs,
Tare weipht 4,409 Ibs,

(i1} Strength Criteria

Each container has to be designed to wilhstand the
loads describad in Appendix B of this report.
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(iit)

(iv)

(v)

Handling

Containers must be capable of road transportation
either on the chassis described below or on a conven-
tional flat bed truck. While transported by railways,
they should be capable of being carried either by pigpgy-
back or conventional flat cars.

During its voyage, the containers have to be capable
of transportation either In cellular structure below deck
or exposed to weather,

Mechanical handling of the containers is done by crane,
straddle carrier or fork lift truck, whichever is appro-
prlate.

Securing

Each container must have means ot being firmly secured
to its carrying vehicle., Securing is normaily done
by locking or Jashing to the container's corner
castings.

Construction

(a) Frame

The frame and corner posts are made of weldable
aluminlum alloy.

{b} Doors

Maximum size double doors are provided at the
rear of the container, providing clear opening ot at
least 90°x85°. The doors are designed to open
270° plush against the side wall of the container,
Fastners are welded from both sides, as shown in
Appendix C. The doors are fitted with for external
locking and equipped with four vertlcal anti-rack
steel locking bars, four hinges per leaf are required.
Hinge pins are made of stainless steel The doors
are weather proof and the minimum acceptable
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(©)

(d)

(e)

(N

(®)

sesl is double or two step seals for full periphery
of each door except overlapping doors which may
be sealed only at the overlap.

For aluminlum comtainars, the docrs are made of
plymetal using heavy-duty double aluminium sheath-
Ing. Eyepads for custom's seals are installed on
doors as approved.

Document holder is Installed on lower right side
rear as drewn and described in Appendix D,

Sides and End Panel

The aluminium container has stiffened 0.060° alu-
minlum sides and end pane!. It has Its interior
flush lines completely with 1/4° weather sealed
ply-wood.

Roof

The roof of aluminium container Is constructed of
a single 0.080° aluminium sheet. Bows of extruded
aluminlum, bat channel typre, on 18" centres, is
used for root support,

Floor

The floor is constructed of 1-1,8° edge grain oak,
laminated. Joints are ship lapped. The floor is faste-
ned to its supporls with recessed self-tapping,
stoinless screws. The oak floor is pressunsed
with pentachlorophenol,

Fork Lift Pockets

Two sets of fork lift pockets, fabricated from steel
are provided on each side. The pocket guards
have a minimum thickness of 12 Inch and are
reinforced to prevent damage to pochket side and
bottom when fork lifting an unbalanced container.

Joints and fittings

All Joints ara eflectively sealed and made water
tight. Fastening is done by welding, bolts, rivets



(i)

(ii)

(iib)

or screws as necessary, Only stainless stes) or
aluminium fastners of adequate strength are used.
When joining aluminium to steel, care is taken to
prevent direct contact between the dissimilar
metals,

(h) Finishing

Atuminium surfaces are usually left uncoated and
steel surtaces covered with two prime coats of
zinc chromate plust an aluminium plgmented
finish coat.

The container should show on each size the maxie
mum gross, tare and net weight in pounds and
kitos, and inside capacity in cubic feet and meters.

CHASSIS

Size

The size of the chassis is determined by that of the
container which it has to accommodate. The overall
dimansions of two chassis coupled together have also
to comply with highway regulations of the countries
where they might have to be used.

Strength Criteria

Each chassis and all of its components have to support
the container and a load analysis is accordingly

carried out,

Handling

in addition to being capable of easily accommodating
the container, the chassis has aiso to fultil the condition
that coupling or uncoupling for tandem operation shall
be accomplished without any loose pieces or special

toois.
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(iv)

v)

Securing

Each chassis s equipped with fittings capable of firmly
securing twenty foot long containers, These fittings
engage the botlom corner castings of the contalner.
No loose pieces or special tools are required to secure

the container to the chassie,

Construction

(»)

(b)

Frame

The chassis frame is fabricated of steel,

Axle

The axle has a load carrying capacity of 22,400 lbs.
and is capable of shlifting longitudinally to give
optimum tandem performance. The axle on the
forward chassis is plvoted during tandem operaticn
to prevent scufling,

(¢) Suspsnsion

(d)

(e)

"

Minimum spring capacity is 11000 ibs.
Running Gear

The chassia s supported by single tiers of suitable
size mounted on steal wheels,

Landing Geer

A dual speed 35 ton capacity landing gear Is
provided for each chassis. The landing gear is
capable of shifting longitudinally to prevent tipping
when loading without tractor,

Coupling

The coupling permite movement in the vertical
direction and is constrained to move horizontally,
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1.1

(2)
(b)

(a)
(e)
(£)
(e)

1.2

(a)
()

(e)
(3)

1.3

(a)
(b)
(e)
(a)
(e)

:COURSE I

INTERANATIONAL MARXETIHSC

Lo —

e ——

1. SCCTE OF ™NTCRNATION .M, M2RKETING

Tr‘nziples and prrctice of internatiecnsl marketing:

The merketing concept;

Exteneicn cf the marleting concept to international sprerzs;
Dirtinction between netional and interrstiona’ narketing;
Recogrition, stimilation amd satisfaction of inte=rct:onsl Asmand -
Flerents of the marr: ting mix;

Appreising interrnationcl mariet opportunities;

Marlat segrentation stratagy.
Reference: 1. leighton, International Merkstin-, Chapters I,II & III.

The behavioural aprroach to in‘ernational marketing:

-

The need for scientific understanding of foreign markets;

Cuntiributions of culturel anthoropologists to the understanding
cf markets;

Pgychic and philosorhic factors in internetional marke ting;

Marizeting ead society including socizl relations.

leference: 1. Carsen, Internationnl kewketing, Charters 4,5 & 6;

2. Ct%esrn, et 8l, Ma-ke ting the Firm's Viewpoint, Pari 4;

e - ... .- - -

3. Weinstein, Marzaiing tre Menagement “'ay, pp. 24 - 42.

Corpcorete objectives ard policiess

Corporete objectives in general;

Sustenance througzn profit;

Policies behind increesing sales through exports;
Situatiors and pelicy vari=ztionsg '
Corporents of a sa:1d erpcrt nolicoy.

Rafarences: 1. Jcnes, The Ma~keting Process, pp. 55-57
2. Ovtesen, ©0p oi%, pp. 16-34,
3¢ 3tenley, Saiavook of Intaem .-+1ona.1 Morketing, Chapter I
4. Peter Druc..=, ‘he rretcti~) o- Mancgement, pp. 55-60.




1.4

(a)
(v)

1.5

(a)
(v)
(e)
(a)

21.

(a)
(v)
(e)

2.2

(n)
(v)
(c)
(a)
(e)

lMarketing of industrial products:

The characteristic features of industrial products;
Distinct approaches to marketing of such products;
Nature of the market of industrial products.

Reference: 1. Wilson (£d.), The Marleting of Imdnstrial Products,
Caapter 2.

Marketing of Consumer Products abroad:

The characteristic features of consumer products;
Charting of consumption behaviour in foreign mariets;
Distinct approaches for consumer durables eand non-durables;

Nature of the market of consumer products.

Reference: 1. Tousley, et al, Principles of Marketinz, pp. 23-43.

2. PRODICT DEVELOPMENT AND PRUDUC. POLICIES

Produc t development for exports:

Mortality of product ideas;

New product development;

Fole of research and development in planning prciucts for futuvre
gm'th-

References 1. Jones, Marketing Process, pp. 300-340,

Product policy and product strategys

Froduct line policy - addition ard elimination of products;
Porduct differentiation;
Product strategy;
Brarding policies;
Packing and Packaging.
Raferences: 1. Jones, The Marketing Process, ppr. 300-340;
2. Leighton, ou oi%, pp. 177-280;
3. Filson (2d4.), or cit, pp. 24-56;
4- m' 223_1.-__2’ PPe 115-218; and
5. Sbultz, As:w=icen Narketing, pp. 325-329.
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(a)
(v)
(e)
(4)
(e)

(1)

3.2

(a)
(v)
()

(a)
(v
(e)
(a)

4.2

(v)
(e)

3. EXPORT PRICTNG

Export pricing policies and strategies:

Cest pluas pricings;

Premivm pricing;

Merginal ‘cost pricing;

Pricing and the bresk-even system;

Differential pricing for differert commoditics arcd
different mrkets;

Fricing and profit.

Export price Quotations:

Expert price quotations and terms such as f.0.b., c.i.f,, ete,.;
Wuantity, quality end time bzses of price quotlaticns;
Celculation of larded price and delivered price in foreign markets.
Roferences: 1. Citason, et 2! op cit, pp. 434-538;

2. Parsz, op git, Pp. 200-352;

3. Jones, op i, Fp- 379-450;

4, Malvihiil, Price Policies ond Practice; and

5. Weinstein, Fpp. 35-113.

4. DISTRIBITIONF CHANNZLS ARDND

List=iluticn chanaels in the dse:zstic market:

Sxport agencies;
Exvart houses;
Me—chant Exportars;
Mamfac turer exporters;

Distribution chamels ebroads

Troes of outlets - Department stores, chain stores,
sar sarkats, discount house=, etc.s

Markoting throuth agants, brealers end distributers;
Services rendered by agenta and distributers;



()

5.15

(a)
(1b)
(e)
(a)
(e)
(£)
5.16

5.18

(a)
(v)

5.19

5.20

Problems in channel selaction.

Referencess 1.
2.
5-
4.

5

Jones, pp. 187-225;

Otteson, pp. 302-133;

Weinstein, pp. 120-146; and

Baker (Ed.), Effective Marketing Coordination.

SALES PROMOTION ABROAD

Export publicity and advertising:

Pifferent forms of export publicityy
Irstitutional and brand advertising;
Avertising media and media charactaristics;
Media selection and media schedvling;

Cost of advertisirg: advertisinrg appropriations;
Majoring effectivenses of adwertising on sales.

Trade fairs amd exnibitions.

Displays at point of sale.

Other forms of salas promotions

Seles contests ard sales camapaigns;
Point-of-sale litrature,

Sellinugoperations abroad.

After sales service.

Roferences: 1.

2.
3.

Shaw ani Gittinger (2d.) Marketing in Piusincss
Meregzzent, Chepter VIII, Saics Promotion, pp 349-390;

Otteson, Part 9, pp. 530-443;
“eigaten, Caapter 7, pp. 281-269,
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