
ADMINISTRATIVE REFORMS COMMISSION 

Repo·.rt 

of the 

WORKING GROUP 

on 

LIFE INSURANCE ADMINISTRATION 

October 1968. 



I 

LETTER OF TRANSMITTAL 

TENNET:r-VISWANATHAM,MP 
CHAIRMAN, 
Working Group on Life 

Insur13:_nce Administration. 

De 'lr Sri H.;.numa.n thaiya , 

C:1mp: B?..l1g'llore. 
October 7,1968. 

I have pleasure in presenting to yc,u the Report 
of the Working Group on Life Insurance Ad!1linis tn tic,n, 
It h~s taken us longer than originally expected to 
complete our labours principally due to our anxiety 
to make the Rep~~t as complete and thorough as possible, 
as also to the unavoidable preoccupation of two of us 
with l?cJ.rli:'lment and to some upset of our schedule due to 
physical injuries sustain~d by Shri B.K.Shdh in the last 
stages of cur work confining him to bed for ne:1rly four 
months when he was obliged to work from his Sick'bed. 

I t3.ke this cpportuni ty of '·2anking you for extending 
the time for submission of our Report. 

We have made concrete suggestions· reg·J.rding 
democratisativn and effective decentralis3.tion of 
the administration of the Life Insurance Co~poration. 
We have also provided some in-built machinery which will 
provide corrective action from time to time. We hope that 
our recommendations, when implemented, will achieve the 
objectives of nationalisaticn effectiYely and speedily and 
make the Life Insurance Corporation the biggest factor 
i.n building up the_country's economy on a sound basis givin~ 
satisfaction to the largest number of people in the country. 
~he considerations of the administrative cost vis-a-vis the 
benefits to the society have been constantly kep-c In view. 
We will be amply rewarded if it )lelps the Administr1.tive 

. Reforms CommiSSion in solving the administr'ltive and other 
problems pertaining to the Life Insurance Administr1.tion. 

On behJ.lf of myself and Nemb,>rs of the 'working Group 
I express cur gratitude to Shri B.K.Shah, a Member of the 
Group, for the .; .st knowledge and experience of the 
insurance indust1-y which he h'lS brought to bear e-n our 
deliber'ltions :1nd recommendations. 

I feel it my -:duty to mention here about the excellent. 
help and cooper:~.tion which we have received from Shri S.S. 
Sh~rma, Secretary of the working Group. I place en record 
our appreciation of Shri Sh~rma's contribution to cur 
t'lSk - notably in the drafting of the Group's Report. 

contQ. 



II 

I· 1.1so reccrd .my gr~teful th:mks tt' the 
Secrct~ri~t of the· Group~ namely S/Shri· B.N. Bagchi, 
V .• D.Sc-:!th 1.nd S .R. !<".:.~.kk'lr for the .valuable 
;ISSist:t.nce given by them. 

Yours sincPrely, 

dd/-
TENNETI VISW'ANATHAM 

3ri K. H~numartthaiya, 
Ch~drm'ln, 
Administrative Reforms CommissiGn, 
S 'lrd::tr P!'i tel Bh::tvan, 
Parlilm~nt Street, 
N8\v Delhi. 
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