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tion of $5,000.· .It sho.ll be the duty of saicl.bureau to lormulate 
standards and: policies which _shall promote .the welfare of wage-. 
eo.rn.ing women, improve ~eir workin!! _conditions; increo.ee their. 
effic1ency, and ·&dvance. therr opportumties for. profits._ ble employ
ment.. The said bureau shall. have authority to investigate and 
report to the said. _deJ?artment_ upon all .matters pe;taining to the' 
welfare of women -m mduetry. - The director of sBJd bureau. may 
from time -to time publish the results of these investigations in 
such a manner and to such extent. as tha.Secretary of .Labor may 
prescribe.· . · . ·. · . . . . . · · . · . . · · : · . _ 
. S:mo. s: That there shall be in said bureau an usistant director, to 
be appointed by the Secretary of Labor, who shell receive an annual 
compensation of $3,500 and shall perform such duties u shell he pre
acribe_d by the directo~ and approved b:y the Secretary of. Labor .. · , . 
. 8Eo. oi: That there 1B hereby authonzed to .be employed by s&ld 
bureau a chief clerk and sucll special agents, assistants, clerks, and 
other employees at such rates of compensation and in such numbers as 
CongrBBB IJlay from time to time provide by appropri11tions.; , · .. · 

S:mo. 5. That the Secretary of Labor .is,hereby directed to furnish 
aulticient quarters, office furniture, ana· equipment, for- the work of 
this bureau. · · · . . . . · ...... :-. · . . . _ -
· 8Eo, 6. That this act shall take effect and be in force from and . 
after its p&BBage. 

Approved, June li, 1920. 
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LETTER OF TRANSMITTAL 

UNITED STATES DEPARTMENT OJ' LABOR, 
WoMEN's BuREAU, 

Washington, March 4, 1931. 
Sm: I have the honor to submit a brief report on the employment 

of women as clerical workers in banks, insurance companies, invest
ment houses, public utilities, and publishing firms m the city of 
Philadelphia. These lines of business provide employment for very 
large numbers of women. 

The report is part of an extensive survey of such employment in a 
number of States and covering many thousands of women, under
taken because of the growin~ importance of clerical work in general 
and clerical work for women m particular. In 19101 about 1 employed 
woman in 14, and in 1920 about 1 in 6, were in clerical occupations. 
The figures for 1930 are not yet available, but almost certainly they 
will show still further increase in the proportion. . 

Because of the remote date of publicatiOn of the report as a whole, 
the field work having only recently been completed, the Philadelphia 
data are offered as the important findings for one of the largest ctties 
covered. 

The field work was done under the direction of Ethel Erickson, 
industrial supervisor, and the report has been written by Harriet A. 
Byrne, assistant editor. 

ReRpectfully submitted. 

Hon. W. N. Dou:, 
· - Secretary of Labor. 

MARY ANDERSON, Director. 



WOMEN OFFICE WORKERS IN 
PHILADELPHIA 

INTRODUCTION 

As part of its research into wages and hoiD-s of employed women, a 
highly important activity, a survey of women's employment as office 
workers is in pro~ress by the Women's Bureau. It was begun in the 
fnll of 1930 and ts covering a wide territory and a large number of 
women. Because its findin€:s will not be avsilable for many months, 
there is here presented a bnef summa~ of certsin data secured from 
the employment records of firms in Phtladelphia. . 

The purpose of the survey is to study the aspects of women's em
ployment m offices such as banks, brokerage and other financial 
houses, insurance companies, publishing houses, public-utility firms, 
mail-order businesses, and others that offer clencal employment to 
women in large numbers. Requests for information concerning women 
clerical workers are constantly being received from groups interested 
in the welfare of the working woman or concerned with the vocational 
trsining, guidance, and placement of youth. Educators planning 
curricula for schools, especially junior and senior high, vocational, and 
continuation schools, will find the results of this study helpful, so far 
as they show the trend of employment along commercial lines. 

Clerical workers formed the third largest group of gsinfully em
ployed women in the United States in 1920; the two larger groups were 
m manufacturing and domestic and personal service. Of the 8,549,511 
~ninfully employed women, 1,426,116, or 16.7 per cent, were engaged 
m clerical pursuits. Figures are not yet available as to the number 
of clerical workers for the most recent census, that of 1930, but even 
the same proportion (and a larger proportion is probable) would give 
a figure in excess of 1,800,000. 

In addition to the data usually obtsined in Women's Bureau in
dustrial surveys-hours, wages, and working conditions-it is hoped 
to show something of the effects on the employment of women of 
changes in office practice. The ~rea test change is the introduction of 
various machines, wliich was gtven impetus during the war period, 
when the decrease in the number of men available for positions was 
felt especially. 

The data obtained are of three types: 
1. From rersonnel or other records available in offices, data as to 

age, marita status, education and training, occupation, rate of pay, 
len€:th of service, promotions within the company1 and previous ex
penence are secured for all the women employea or--if the office 
employs more than 50o--for a representative group. 

2. Supplementinfl" this information, an interview is had with one 
or more of the officials of the company on the trend of employment, 

1 



2 WOMEN OFFICE WORKERS IN PHILADELPHIA 

the use of machines, the effects of this mechanization on women's 
employment, the hours of work, policies as to educational require
ments, office training, promotions, age and marital status restrictions, 
vacations, pensions and retirement, and special welfare activities that 
affect women. 

3. Questionnaires to be filled in"by the women themselves are dis
tributed to employment agencies, public and private, and business 
girls' groups of the Young Women's Christian Association. From 
these questionnaires, supplementary data regarding personal in
formation, work experience, jobs and rates of pay, and tmemploy
ment during the past yPar will be secured. The material thus ob
tained should throw much light upon unemployment among women 
clerical workers, as well as furnishing data on women employed in 
offices other than those included in the study. 

SCOPE OF PHILADELPHIA -sTUDY 

In this short preliminary report, only the materia.! obtained through 
the business houses of Philadelphia, and not all of that, can be sum
marized. A total of 6,057 women employed in 44 firms are included. 
Practically three-eighths (37 .1 per cent) of these women were em
ployed in insurance companies, 26.2 per cent were in public-utility 
companies, 18.8 per cent in publishin~ firms, 15.7 per cent in banks, 
and a small proportion (2.2 per cent) m investment houses. 

OCCUPATION 

Since one of the pilrposes of this study ie to determine the effects 
of mechanization of office work on women and their employment, the 
tabulation of occupations has been made to group those that involve 
operation·of machmes other than typewriters for so much of the time 
that the girls are considered to be machine operators. Some of the 
other occupations in which women are employed involve the 
occasional use of such machines. (See Table 1.) 

Only 11.2 per cent of the women in the Philadelphia survey were 
engaged primarily in operating machines other than typewriters. 
Roughly, the total of 6,057 may be grouped as follows: Machine 
operators, 11.2 per cent; typists, 13.6 per cent; other specified (al
most one-half stenographers, who comprised one in six of all the women 
employed), 36 per cent; and clerks not specified, 39.1 per cent. 

Of the machine operators, 341 (50.1 per cent) worked on book
keeping and billing machines, the majority being in banks. It ie 
interesting_ her~ to compare the p.umber emptoyed as ~and book
keepers, 9o, With the 341 who did such work on machines. Thie 
contrast serves as an indication of the extent of displacement by the 
introduction of these machines, a subject that will be discussed in 
the full report of the survey. Ca.lculating-machine operators num
bered 147. Fewer than 200 women operated other types of machines. 

Naturally, the use of machines ie more general in some types of 
office than in others. This ie clear from the following: 



OCCUPATION 3 

Per cent dbtrlbutloo of-

TJpeoromoe 
Women m.a-

AII women chine 
operutun' 

All types-------------•---------------------- 100. 0 100. 0 f----1----
Bank•---·--·-------------------------------------· 15. 7 39. 6 Investment houses .. ______________ .:_________________ 2. 2 I. 6 
Insurance companies----------------=---------------- 37. 1 24. 6 
Public utilities_____________________________________ 26. 2 24. 6 
Publisher•----------·------------------------------ 18. 8 9. 7 

1 Eicludas typists, 

As a general rule, the introduction of machines appears not to 
have resulted in the discharge of employees, though a few surh 
cases· were reported in Philadelphia. The more usual effect was 
said to be the transfer to other work of the employees no longer 
needed. But the interview schedules bear repeated referPnces to a 
saving of labor, so it is almost certain that fewer additions to the 
force have been required. Common practices are to take on operators 
provided by the machine companies, and to send girls to such com
panies for training. 
Rate and occupation. 

In a study of office workers, the rates of pay reported are the best 
indication of earnings received, and medians of the monthly rates 
have been computed. (See Table 1.) The median of a given group 
means that one-half of the group are paid at a higher rate and one
half at a lower rate than the median specified. 

Of the 6,057 women employed at office work, those having the 
highest average monthly rates were the supervisors, with a median 
of $151. Their range was from $7D-$75 to $300-$350. None of 
the 276 supervisors had monthly rates of less than $70; only 17 had 
rates of less than $100; 11.6 per cent had rates of $200 or more. 
Just over 40 per cent each were in the groups 'vith monthly rates of 
$100 and less than $150 and $150 and less than $200. 

The second highest median was that of secretaries, $141. No 
secretary had a monthly rate of less than $75, and the same propor
tion as of supervisors had rates of $200 or more. ·Almost 51 per cent 
were in. the groups with rates of $100 and less than $150, and more 
than 31 per cent had rates of $150 and less than $200. The range 
was from $75-$80 to" $30D-$350. 

The median of stenographers was $107, with a range of from 
$5Q-$55 to $20Q-$250. About 7 per cent (6.8) of this group had rates 
of less than $75 and only five women earned as much as $200. More 
than one-half the stenographers had rates of $100 and less than $150. 

The next highest median waa that of the hruid bookkeepers and 
ledger clerks, $103; 11.6 per cent of these had monthly rates of Jess 
than $75, and only two earned as much as $200. More than 40 P"r 
cent had monthly rates of $100 and less than $150, the majority bemg 
in the lower half of this combined class. The range waa from less 
than $50 to $25D-$300. 

107326"-32--2 



4 WOMEN OFFICE .WORKERS IN PHILADELPHIA 

The median of the rates of telephone operators was $103, also with 
a range from less than $50 to $170-$180. Practically all were expe
riffired operators and only three earned less thon $75. Fifty of the 
total of 126 had rates of $100 and less than $120. 

The calculating-machine operators had a median of $100, with a 
range from less than $50 to $170-$180. About one-eighth of these 
,earned less than $75; only one earned os much as $170. Nearly 
one-half (47.6 per cent) had monthly rates of $100 and under $150. 

For the 341 bookkeeping and billing-machine operotors, the median 
of the rates was $98. The range wos from $55-$60 to $150-$160. 
Only 6.7 per cent earned less than $75; none earned as much as 
$160. 1v!ore than one-third had monthly rates of $100 and under 
$ll5. 

Dictaphone and ediphone operators had a median of $96, the 
range being from $60-$65 to $125-$130. One in four earned $ll0 
and under $120.. - •. 

Tabulating imd key-punch operators had a median of $93. · Nine 
of the 88 had monthly rates of less than $75; only three-eighths 
earned as much as $100. The range was from $55-$60 to $150-$160; 

Clerks not otherwise specified had a median of $92, ·the range 
being from less than $50 to $250-$300. In this large group a very 
small number earned less than $50. · Almost three-fifths· earned 
less than $100; 18.7 per cent, $60 and under $70. More than 36 per 
cent earned from $100 to $150. , · · ' 

For all typists, including those classified as clerk typists, the 
median was $86. More than one-fourth had rates of less than $75 
and more than seven-tenths had rates of less than $100. 'Only two 
typists earned as much as $160. · The range 'was from less than $50 
to $170-$180. . . 

The median for 'those operating addressing mochines was $80, or 
next to the lowest. The range of earnings was fro)ll less thou $50 
to $115-$120. · ' ' . 

The median for file clerks was $76. For one woman a monthly rate 
of less than $50 was reported, and for one a rate of as much as $170-
$180. As the location of the median indicates,. well on toward one.: 
half (45.8 per cent) had monthly rates· of lese than $75. Fifteen 
per cent earned $100 and under $130. · 

The range of monthly rates for the oecupotions with fewer than 
50 women was from less than $50 to $300-$350. · Medions have not 
been computed for these. · 

AGE 

Of the 5,660 women whose age was learned (see Table 2), less 
than 1 per cent (0.7) were under 18 and only 7.1 per cent were 18 
and under 20. The largest group was the 35 per cent 20 and under 
25 years of age, followed by the groups between this and 40 years. 
Only 11.3 per cent were as much as 40, and less than 1 per cent had 
reoched the age of 60. In this connection employers were questioned 
as to· their policy in regard to age restrictions in taking on employees. 
The great majority of replies were to the effect that young workers 
were preferred, 34 or 35 years being the dead line in several cases. 
T-his policy ·was e?')>lained most c.ommonly by the statement that 
promotion was withm the office, nnd reference to Table 4 shows that 
well over one-fifth of the women (22.4 pPr c~nt) had been 10 or more 
years with the firm. 
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Rate and age. 

Monthly rates of pay and medians of these rates have been cor
related With the ages of the women. (Sec Table 2.) As the age 
increases, the median increases from $67 for those 18 and under 20 
to $129 for those 40 and under 50. For the age group 50 and under 
60, the median is slightly lower than the maximum, or $127. Medians 
have not been computed for those under 18 nor for those 60 or over, 
due to the small number iii each of these groups. Of the 40 !!'iris 
under 18 years, however, 17 Oargely messenger and office g1rls) 
were paid less than $50 a month and only 2 as much as $75. Of the 
46 women of 60 years or more, only 3 were paid less than $80 and 
24 received at least as much as $125. 

It is interesting to note that of the small group as much as GO 
years of age, as well as of the group 50 and under 60, larger propor
tions tha.n of a.ny younger group received at least $150 a mont.h. 

Of those with monthly rates of less than $50 whose ages were re
ported, about three-fourths were under 20 years of age. Practically 
all the others were 20 and under 25. Only one was as much as 30. 
All whose monthly rate was as much as $80 were at least 18; of those 
whose rate was $100 or more, only three were under 20; of those whose 
rate was $150 or more, only two were under 25. 

Almost half of the women aged 20 and under 25 had monthly rates of 
$75 and less than $100. Considerably more tha.n half of those 25 and 
under 30 had monthly rates of $100 and less than $150, and more than 
three-fifths of those aged 30 and under 40 had a monthly rate within 
this group. The same wage group was the most important also among 
the women 40 and under 50 and 50 and under 60 years of age. 

The proportion of those whose monthly rates were $150 or more 
increased with age from one-tenth of 1 per cent of the women 20 and 
under 25 to 35.4 per cent of those 50 and under 60 years of age. In 
the next age group, those 60 years or more, like the group 40 and under 
50, about 30 per cent received at least $150. 

SCHOOLING 

or the 6,057 women included in the study the extent of schooling 
was reported for 4,368. (See Table 3.) o/ these, only (241 (28.4 
per cent) had received a business education in addition to other 
schooling. 

Only 244 women, 5.6 per cent, had had schooling above the high
school grades. For 77 this was normal school, for 87 university work 
not completed, and for 80 a comp)Jlte university course. For 600 
women, about 14 per cent, schooling had extended only through the 
grammar grades, supplemented in less than half of the cases by 
business training. 

Of the 1,241 with some additional business training, 21.4 per cent 
had completed only grammar school, 28.4 per cent had completed 
high school, and 46.4 l?er cent had attended high school but had not 
completed it (or the trme was not reported). A small number (3.9 
per cent) had attended a university or normal school. 

Of the 3,127 women with no business training, 10.7 per cent had 
completed grammar school only and 42.6 per cent had completed 
hlgh school. A large number (40.4 per cent) had attended high school 
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out had not completed it (or the time attended was not known). 
Almost equal proportions--2.1, 2, and.2.1 pe~ cen~, r~pcctively-had 
completed a university course, had attended a uruversJ.. ty but had not 
·finished the course (or the time they had attended was not reported), 
or had attended a normal school. 
Rate and schooling. 

The median of the monthly rates of pay of the 4,368 women is $92, 
equivalent to only $1,104 a year. It is highest for the 80 women 
with complete university tr11ining, $108, followed by the 600 with 
grammar-school education, $101. 

The salary rates of 1,241 women reported as having a business 
education have a median of $100, and those of the 3,127 with no 
business education have a median of $90. 

The fact that the median for the 265 with grammar-school gradua
tion and business education. is the highest of all except the medians 
for the women who had completed a university course, and that the 
335 grammar-school graduates without business training rank next, 
may be explained by the fact that about one-half of the women in 
these groups were 30 years of age or more. In fact, women of 30 years 
or·more, who constitute only 26 per cent of all whose age and schooling 
are reported, were 49.1 per cent of those not going beyond the gram
mar schools.' Probably the youngest in these groups had had 12 or 14 
years -of work experience, which would explain in part their higher 
salaries.· Another factor that must have an effect is that some of these 
women completed grammar school during the war or immediately 
following it, when there was a scarcity of workers, and for this reason 
were able to secure better jobs than would have been available under 
normal conditions.· For the older women in this group, at the time 
they completed grammar school the tendency to go on to high school 
and take advantage of the opportunities offered was not so great as it 
is at the present time. · · 

The fact that the median for the women with hi~h school complete 
and not supplemented by business training is no higher than the me
dian for those with high school incomplete and no business training 
each being $88, probably also is due to differences in age, since only 15.4 
per cent of the former, in contrast to 23.8 per cent of the latter, were 
as much as 30 years of age. Possibly the older women left school dur
ing the war, before completing their studies, tempted by the oppor
tunities for emrloyment. 

The range o the monthly rates for this group of 4 368 women for 
whom both education and monthly rate were reported was from less 
than $50 to $350-$400. Almost one-fourth of the rates were under 
$75, more than one-third were $75 but less than $100, about one-fourth 
were $100 and less than $125, and less than one-tenth were $125 and 
under $150. Only 197 women earned as much as $150 and under 
$200 and only 41 earned $200 or more. The median was lowest, $82 
for the women employed in publishing, and it was highest, $112 and 
$111, for those in investment houses and publicutilities, respectively. 

TIME WITH PRESENT FIRM 

For some of the workers the time with the present firm (see Table 
4) represents the duration of their work history; for others, only part. 
Less than one-tenth (8.7 per cent) of the 6,051 women for whom time 
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with 'present firm and monthly rate were reported had been there 
less than one year: The relation of this fact to economic conditions 
that have caused a reduction in the numbers; of new employees taken 
on can not be analyzed in this preliminary report. · · ' · 

More than one-eighth (13.4 per cent) had been with the present 
firm 1 and less than 2 years, a slightly smaller proportion (12 per cent) 
for 2 and less than 3 years, 8.5 and 8.6 per cent, respectively, for 3 and 
less than 4 years and 4 and less than 5; 26.3 per cent had seen wrvice 
of 5 and less than 10 years, 15 per cent for 10 and less than 15, 3 per 
cent for 15 and less than 20 years, and 4.4 per cent far 20 year!! or 
longer. · 
Rate and time with present firm. 

A steady incre89e in rate with length of service is indicated by the 
Jnedians, the figures advancing from $71, for thos;e who had been 
.with the present firm less than 6 months, to $150, the median of the 
rates of those who. had been with the. firm 20 years or more. (See 
Table 4,) . . . . . . , . · · · 

.From unpublished figures, details for the employment groups are 
available. · For the women in banks whose length of s;ervice was 
reported, the median of the monthly rates ranged from $7 5 for thos;e 
who had been with the firm less. than 6 months to $144 for those who 
had been there 15 and less than 20 years. The increases in medians 
are not continuous for this group as they are for the group as a whole. 

On account of small numbers, medians have not been computed 
for all the groups. of women in investment houses, but those com
puted increase as the length of service increases. For the women 
employed 1 and less than 2 years .the median is $98, and for those 
employed 10 and less than 15 years it is $136. . · 

For the women in insurance offices the medians of the rates increase 
as the length of service increases. The median for those with the 
firm less .than 6 months is $681 increasing to $154, the median for 
those with the same firm 20 years or more. · · 
. The advance in median rates for thos;e in public-utility companies 
is continu?us with the excep~ion. of one group. For those ~ployed 
less than BlX moqths the median JS $81. For the next group m le~t.h 
of service the median declines, but for each group after that 1t IS 
higher, until for those with one firm 20 years or more the median is 
$159, the highest for any group in the five types of office. · 

In publishing houses there was a slight decrease--from $68 to $63-
in the medians of the first two service groups, but from there on t~e 
median increases until for those with the firm 20 years or more 1t 
is $134. 

HOURS OF WORK 

. The scheduled daily and weekly hours. reported for the office 
workers in Philadelphia were not long. (See Table 5.) 

About one-fifth (18.6 per cent) of the women included· in the study 
had scheduled daily hours of less than 7. None were less than 6~. 
One-fifth of the women (20.5 per cent) had a 7-hour day, 15.4 per 
cent had one of more than 7 and less than 7" hours, and the largest 
group (28.7 per cent) bad a day of 7" hours. About one-seventh 
(14.3 per cent) had daily hours of more than 7" and less than 8. An 
8-hour day was the maximum schedule, reported for only 2.4 per cent 
of the women. 
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Saturday hours varied from 3 to 5. Almost one-fourth (22.6 per 
cent) of the women had a. schedule on Saturday of 3 hours, 48 per cent 
had one of more than 3 but less than 4 hours, 9.7 per c,ent had 4 hours, 
17 per cent had between 4 and 5, and 2.7 per cent had a Saturday of 
5 hours. 

Of the 44 firms included, 1 had scheduled weekly hours of less than 
35. This was an investment company from which 38 women were 
included in the study. Twenty of the 44 firms had scheduled weekly 
hours of 36 but less than 40, and 22 had a week of 40 and less than 
45 hours. Only 1 firm had a. week as long as 45 hours. · 

Each type of office had its dominating practice as to hours. In 
insurance, 48.4 per cent of the women had a. day of less than 7 hours 
and a. week of 36 and under 38; in investments, 72.1 per cent had a 
day of 7 hours and 52.9 per cent had a week of 38 and under 39; in 
banking, 42.6 per cent had a. 7-hour day and a. week of 38 and under 
39 hours; in publishing, 72.4 per cent had a. day of 7~ hours and 50 
per cent had a. week of 41 hours; and in public utilities, 49.6 per cent 
had a. day of over 7 ~ and under 8 hours and 38.5 per cent had a. week 
of over 41 and under 43 hours. Thus insurance companies, with 
about 42 per cent more employees than any other group, had the short
est hours, followed, in the order named, by investment houses, banks, 
publishing houses, and public utilities. 

COMPENSATION IN ADDITION TO WAGES 

Of the 44 firms included in the study, 14 reported giving some com
pensation in addition to the monthly salary. One of these gave a. 
service bonus only to employees who had been a. specified number of 
years with the firm. The extra. compensation by the 14 firms was as 
follows: Bonus only, 7 firms, 629 women; daily luncheon only, 4 firms, 
1,181 women; and both bonus and luncheon, 3 firms, 398 women. 

Four of the 8 banks gave additional compensation, in 3 cases 
luncheon and bonus, and in 1 only a. bonus. The bonuses were of 
two kinds, a specific cash bonus and a. percentage bonus on year's 
earnings. 

In 7 of the 16 insurance companies some additional compensation 
was given; 4 gave a. daily luncheon only and 3 gave a bonus. One 
firm gave 12 to 20 per cent of the year's earnings, another gave sums 
varying from $2.50 to $501 and the third did not report its practice. 
In one of these cases the Donus applied only to employees who had 
been with the firm a specified number of years. 

No investment houses included in the study gave a bonus of any 
kind. 

Of the public-utility concerns, two reported giving additional com
pensation, one in the form of a. profit-sharing bonus and the other a 
stock bonus. 

Only 1 of the 10 publishing houses gave anythin~ in the form of 
additional compensation. This was a Christmas g1ft, the amount 
not reported. . 
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TABLE 1.-l\'umb.,. of womtn employed and median and range of montloly salaries, by oecupalion and typ• of o.ffic• 

Total (<4) Banks (8) Investment housea (4) 

Occupation Women· Monthly salaries Women Monthly salaries Women Monthly salaries 

Num- Per Me- Rance Num- Per Me- RaiiP 
Num- Per Me- a .... 

ber .... diaD ~r~ .. .. diaD ber .... dian 

f--
Total ............................ 8,0117 100.0 t98 Less tbau $00 to $30H3.10 ••• 948 100.0 $101 Less than $50 to $300-$350 .. Ill<! 100.0 $112 $60-$65 to $200--$260. 

Secretary------~ ....................... ... ... IU $76-SSO to S300-S350-.......... 00 7.0 1!10 $75-$80 to $20()--$250 ............ 8 6.9 !:~ SIM-$110 to $200-$250. 

Stenographer .. _ .... ., ........... 1,010 16.7 107 ......... to~------- liO 17.9 100 $66--$60 to $170--$180 .............. 37 27.2 $50-$66 to $UKr$170. 

Typlst: Clerk-typist _________ .. 1.0 91 Less than $50 to $160-$170 .... 8 .8 (1) $90-$9.5 to St60-Sl70 .......... -----,- ···ar •• {lj"" 
Dictaphone or edt· 1116 1.8 .. -to $1 .... 130.-------- • ' .. (I) $90-$9li to $1~130 ............. SltD-$115. 

phone lr&DSCll'lber. 
Other. __ .. -------------- 623 10-8 80 Less than S50 to St7o-$t80 ...... .. ••• 93 $00--'-'S 1o $17Q-$1BO---··· 17 IU (1) $00--'-'Sio$1 .... 130. 

Correspondent ..................... J 32 •• (I) IM-$70 to $200-$250---------- ....... ---.~r -~-tOSiOO:S"IOO::::::: ---·-s· ---6~9- ··ror· File clerk .• _------··------- 273 u 76 Less than $50 to Sl7G-Sl80 ••• ··r:r- $75-$80 to $11G-SII5. 

Hand bookkeeper; ledger .. L6 103 Less than $.50 to $250-$300 ••• • •• $90-$95 to SUH124L •••••• 3 2. 2 I) $71)-$75 to $16G-$160. 

clerk. 
Cashier; teller_ •••••••••••• 33 •• (1) $50-$55 to $25()-$300 •••••••••• II 1.2 (1) $00--'-'Sio S'l00-S250-----·· I .7 !:~ $1~$170. 

Clerk, n. o. s ••••••••••••••• 2,3i0 39.1 •• Less than $50 to $2W--$300 ••• 232 .... 101 -to~------ .. 26.7 166-$70 lo $2()0-$260. 

Operator or- I 
Bookkeeplng or blllilll au ••• 08 $6.5-$60 to $150-$160 •••••••••• 189 19.9 07 -to $130-1136----- 8 ••• (1) $95-$100 to $150-SJGO. 

machine. 
Calc::Jaatlng J:hcblne ••• 147 ... 100 Less than $50 to $170-$180 ••• .. 7.8 88 Less thaD $00 to'',....""- ------- ------- ------
'J'ab tln& or key· 88 L6 93 166-$60 to $160-$160--------- ----------------------------

£uncb machine. 
A dressing machine_ 71 L2 .. Less than S50 to Sl15-$13l ••• 10 Ll (1) 1Ass than $50 to $106-$105. 2 I. 6 !:~ StlG-Stts. 
Duplicating machlDe._ 20 •• !:~ 

$50-$56 to $146-$150 __________ I .I (1) $145-$160 •••••• - ------ -- --- 1 .7 $126-$130. 

T Macbl.ne, n. o. •-····-- 18 •• LeS! than $50 to SliD-SUS ••• -··a a· -T-- "i7Q:.i7S"tOS"t7HiSO:::::::: ----·g· ---i.·r ""(lj". 
elephone operator---····- 120 2.1 103 Less than S50 to $176-$180 ••• 31 $9~100 lo $135--$1411. 

M8.!911n~r; omce lif'l •••••• 27 •• (I) Less than $50 to SIOCI-$105 ••• 2 •• :j $61)-$65 to $1(1()-$105 •••••••• ---i"i" ""{lj"" 
~~/;'!.~:::::::::::::::: 

.,. ... 151 Si'H75 to $300-$350 ..••.••••• 18 1.0 $10D-$105 to $300-$350---
-----3- $105-$110 to $17o-$180. 

45 .7 (I) Lui than $50 to $300-$350 ••• ----------------------------

..... 
0 



IDsurance companiu (111) 

Ooollpatlon Womea Monthly salaries 

, Num- Por Me- Roup ber .... dlaa 

ToloL ___________ 
2,2.10 .,.,_ 0 $113 Leos lhan $50 1o .,.,_.,.. ___ 

se......, ------------------ 112 6.0 130 S75-$SO .. $300-1350. ________ 
Steno&rapber ____________ ,., 16.3 101 

$OHOO .. $200-f250 _______ 
TJput: 

Clerk 1~151-......... 50 ••• .. S60-$6li to Sl4Hl50 ________ 
Dictnp one or edJ. 70 3.1 ., - .. $11.._.120 _______ 

·orb~~~-~~----- 326 14.5 .. S.'i0-$M to $135-$140. _______ 
Correspondent ............... 0 .a (') Sloo-11~ to $160-$170-..... 
J'ile clerk.----------------- 182 8.1 " 

$.50-$55 to $125-$130 _______ 
lland bookkeeper;. ledcer .. L8 (') ~0 to $17HI80 _______ 

clerk. , 
Cashier; teller-........... • . a (') SIM-$110 to S200-$300 ......... 
Clerk, D. 0. I .............. _,, 780 84.7 .. Less tbao. S60 to $260-$300 ••• 
Operator of- · ; . 

Bookkoopina qr blllln& 61 2.7 .. - lo $UIO·i1110_ ...... 
mnchine. 

Calculattna machine ••• 17 .8 (') $711-480 to $1:10-$1&0 ______ 
Tabulating or key- 78 1.2 .1 $5.5--$60 to S140-$1U _______ 

sunch machine. 
A dressing machine_ 12 •• l:l SM-$110 to St()S...Jt1o _______ 
DupllcatlD& machine_ 4 •• $W-$M to SIO&-tllO-......... w 
Mldllne, D.o. •---·--- ---·sa· ·--ra· ""if "i7HSO"to$-too:i't7ii=:::: %1epbone opt>raCor ........... 

Messenger; oWoo Kifl ........... • . I $65-$70 lO $75-$8()_•woo•••• sr---------------- 87 u "' 
-............. ____ 

0 ------ ---------- .. •• (0) - .. $3<»-1350 -- -
I MediaD oot computod for fewer than 60 cues. 
N. o. a., Dot otherwise specWed. 

Women 

Nom· Per 
ber .... 
~5811 100.0 

84 2.1 
306 10.1 

10 -• 7 .4 

120 7.0 
---·;,o· ···ra· 

7 .4 

12 -· "' .... 
113 4.0 .. ... 
1J . s 
22 L4 • •• 4 . a 
40 u • .a 

103 1.6 
8 -• 

PubUc atllllles (0) -Publtshen (10) 

Monthlyaalarles Women Monthly salaries 

Mo- Ranp Num· Per Me- R,... dlaa ber .... dian 

$111 -.. ..,.__ ________ ~137 100.0 S82 Less lhan $50 1o ~ 

(') $125-$130 to S250-S300 •••••• •• 4.0 (') $80---$85 to $300--$;350. 
123 166-¥10 .. $200-f250 ........ 130 11.4 106 - .. $200-f250. 

l:l - .. $120--$125 _____ 37 2.4 l') Less than $50 to $120-$1~. 
Sllo-$1 us. ........................ 20 1.8 ') $6>-l701o$ ...... 130. 

101 
_ .. , ...... 1110 ______ 

70 ... 74 Lea than $liO to Sl8Q-S18a. 

--~r 'i6i=i70"tOiiro:i'tSO:::::::: .. 2.3 ('l $86-$70 to $2004250. 
23 2.0 !: Less than $50 to 185-$90. 

$130-$1&1 .. $200-f250 ____ 38 3.8 Less lhan $50 lo $2-'(}-$300. 

~) 176-$80 to SI60-SI70 ... - ..... 3 .a (') f!,M-SllO to $190-4200. 
103 - .. $200-f250 •••••••• ... 61.0 78 ss than S60 co~-

103 fiO-fl• .. $130-$1&1------ .. L8 (') $66-flO to S106-$110. 

107 SM-170 to Sl70-St80_ .. ___ • •• l:l $50-l551o-
(') - .. ,...,..1110----- 2 -• _ .. ......, .. 
!1! 

S8&-tTO to SttHI21------ 25 ... 
!1! 

$60-$65 to ~100 • 
$66-t70 to $120--$126 _____ • .4 SM-$60 to $UH120 • 
~5-tSO to $1IG-Ill5_ ........ • .8 Less than $50 to $9HIOO. 

G-$76 to $120--$125 _____ 8 .7 Less Chao 1&1 to $101)-4106. 
~6 to SM-fTO._._ ....... :r. 1J LO Less than s.so. 

1110 IOHIOO to $25()-$300 __ .;, .. .., 184 S70--$75 to $200-$250. 
(') SN-1100 to D»-P50 . 17 L6 (') Loao lhoa S50 1o $1BO-f100. 
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TABLE 2.-Monthly salary, by age 

Monthly salary 
Women 

1---0 ---1 with age 
reported 

All women 

Number Per cent 

Total ... __ --------··---------------- 6, 057 100.0 fi,G60 
Per ('eDt dis~rlbutloo ...... _ ............................ 

"""""iii' ---------- 100.0 
J.ledlao '------- .... ----------------------- .... ---------- "'" 
J.r~~S than $50 ______________ ............................. <2 .7 ., 
t5ll and less than $75 ......................................... 1,148 19.0 1,082 
$75 and less than $100 ......................................... 1,950 32.2 1,800 
$100 and less than $125 ................ - ........... 1, 703 23.2 1, ... 
$125 and less than $150 ................................. 03fi 11.2 ... 
$1!JO and less than J200 ....................... ... 7.0 300 
l200 and less than $2b0 •••••••••••••••••••• 711 1. 3 7fi 
$260 and over •••••••••••••••••••••••••••••• 22 •• 21 

2fiand 30and ~and 
Monthly salary_ under under under 

30 yean 4.0 yean 60 years 

Total ••• ------······--······--···-·· 1, 330 
Pl'r ecnt distribution •••••• -.............. 23. 7 

1, 259 <3fi 
22.2 1.1 

Under 
18yoara 

<O 
0.7 

(~ 

17 
21 
2 --------------------------------------------------

18 a.nd 
under 

20 years 

<04 
7.1 
167 

13 
31< 

7< 
3 ----------------------------------------

60 and \oo ]ears 
under an over 

60yean 

1158 •• 2.8 0.8 

20and 
under 

26 year.1 

1, 9711 
85.0 
182 

10 
031 

- 936 
373 
23 
2 _________ ,. 

---------· 

Age not 
reported 

307 ---------· 
Median • .................................. 1--'S-IO<-I--..:..:.:.:..I--=:.:...j,--=:::...I-..:..:.-F::.:.:= 
IA'.ss than S50----------······--········-·· ••••••••• .1 

1119 $120 $127 (') ----------
1 1 

150 and less than 176. ........................ 60 
lili and less tban $100 •••••• _,.__________ 465 

$100 and lesa than 1126 .......... ---········ 67t 
$125 e.nd less than 1100..................... 169 
liM and leas than 1200 •• ----------------- 61 
$200 and less tbao 1260 ............................... . 
12lill and o"er ···-··-··············-···-··- 1 

1 Computed on salary dlltrlbuUon In $6 groups. 
• Median not oompul.ed. lor fewer than 60 cuea. 

2fi 
2<2 
<70 
2011 
188 
20 • 

-------ii-
fill 

122 
111 

VI 
32 

7 

--------,.- ---·----2- M 
18 11 1 .. .. • IOU 
20 10 <0 
fiB 12 112 
13 1 • 7 1 1 
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TABLE 3.-Mtdian and rango ofa<Jlariu, by l!:l:lonlofachooling 

Womea wttb schoollne reported 

Monthly aaJarlel 

NumbM PerMnt!------,-----------------
Medlm Ran .. 

Total. •••••••••••••••••••••••••••••••••• I=::0.~05;::7"F •• ~ •• ~-·:;;·~--f·,;;··;;:··;:·~·-:;~·~--:;··;;·;;·-~--;;:·;;·-~··;,;.··;;·,;:··;,;.··~-~--;;;··~-;,;;··· 
Total reported ................................................... l--'~· 3:;68:-f--~I00.:-;0:+--..:$02:::-+:Leu=:.lh:::•=•~$50=-~lo:.:..........,::;:=-7:=·:...... 
Orammnr scbool................................................. 600 13.7 101 Less than tro to 12ro-$300, 
Bhth school complete............................. t, 684 38.8 QO Lesa than $.50 to 1260--$3.00, 
High schoollneomplete or time not reported.. 1,840 U.l 90 Less thnn tro to 1300-$310. 
University complete ••• --------------------··· 80 1. 8 108 $80-$66 to $300-S3Ut. 
Unlvorslty Incomplete or time not reported..... ff1 2. o (16 S80-f6S &o S300-S3ro. 
NozmaL............................................................ 77 1.8 80 $60-$66 to 1360-fiOO.. 

Not roportod. .............................................. _ •• ____ t, 889 

Women who reported aHeodi.DI "bnslnea collep" 

Total reported ..................................................... 1, 241 100.0 1100 Les lbaD ............... 

Orammor schooL •• --·-···--·-··-····-····--·· ... .. .. I Of ~~~~~ than S!O to f2M..l3QO. 
HIRh school complete. __ ---------------------- ... .. .. .. $60-S.M to $200-$2.50 • 
Blldl school Incomplete or Ume not reported ... 676 .... .. LMa than sm to S300-$UO. 
U ni verst ty complete .... ---- ••••••••••••• ---· •• " 1.1 

13 
$00-16& to $190-$200. 

University Incomplete or &lme not reported ••• 23 ... ~ to sm-S2.50. 
Normal .......................................... II •• .... ..... Sleo-tl70. 

Women wbodld notreportatteodlnc "busln-eollep" 

Total reported ................................................. 1,171 100.0 soo I.- than SllO to S350-$&0CJ, 

Orammo.r school ............................................ ... to. 1 100 Lesa than S.Yt to~-
High achool complcto ............................ 1,3.12 .... 88 Lea thau sso to $26(4:300, 
High schoollueomplcte or time not reported •• I, 21H .... 88 Less than Still to S2lJ0-$300. 
Unlvenlty oomplote. --.-------------- ------·· 68 2.1 109 S80--S66 to $300-S."OO. 
University incomplete 01 time not reported ••• .. 2.0 .. SftO-tGS to $300-$360. 
Normal •• ____ ---···· .•••••• ------- ..... ---····· 68 2.1 87 150-SMio$3.10-SfOO. 

' Median not computed ror fewer tbaa &l case~. 

TABLB 4.-Mtdian and rangd of aalaritiJ1 by timd urith prtaenl ftrm 

Women Monthly lllarlel 

Time wUtl present ftrm 

--------------------------------1--N-u_m __ be_r,I--Per--"' __ "'--l Median I Raop 

TotaL ..... ---·---·········--·-·-···----- ft. 051 ••• -· .... __ . ---------------- __ .. -·--······--··· 

Total reported. - ........................ ----····--- ___ a,_oo __ l I--I-OO:-.-"+----"".,--I-::-....,. ___ •,.h•_•....,..$50-,-'-•-:-$3IJ0.-$3M:---,---· ... 
lAM thBn 6 month!t........................... 197 3. 3 71 Lt'D thnn S.'iO to $.300..1360. 
a months ond )l'.SS than 1 ycu.................. !32 4.lli 72 I.eaa thon tro to J"..nJ-$260. 
1 and leu thaD. 2 yean._ ....... ~.................. ..!iiO J3:'.... f4 I.-. Lhnn $Nl to $100--$170. 
2 and lt•SS thon 3 )"I'Ul'll......................... 726 "12 0 81 Lcsl thnn sro to SI00..$100. 
I and ll'SS than 4 yNus......................... ~~ ,~ ~· .. ~. 90 Leu tlum too to S200-$2ro, 
4 and )('5:!!1 thnn 5 )'t'at'S........................... .,... ts 06 Lca3 than fOO to S200-$2li0. 
6 and lt'S:!!I thnn 10 yt'ftrs....................... 1,591 2ft. 3 left tro-tM to t.«n-f3Ml. 
10 ond l(•ss than 15 yt'Dn........................ q 1.&. 0 121 fLO·fM to CID0-$3!!0. 
15 and less than 20 years........................ UH ... 3. 0 1-15 fOO-fM to $:'.00-$..11j(), 
aJ yean. and over·----------··············-···· 267 4. 4 160 $00-$66 Co $200-$300. 

Not reported .•• ___ ............. ------·-··----·. 0 ·---····· -·------- ······---------------·----·-
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TABLE 5.-Schtduled hours, btl IIIP• of o.flic• 
.. 

All omoes Banb IDmrance companlea 

Scheduled hours 
Num-

Women employed 
Num-

Women employed 
Num-

Women employed 

ber of ber ol 
ftrms Number Per oent ftrms Number Percent 

TotaL •••••••••••••• .. 6,057 100.0 8 ... 100.0 

DAILY HOURS 

Under 7•----------------- ll 18.6 ------- --------- ---------?________________________ 14 
20.5 8 40fo -12.6 
15.4 2 269 28.4 
28. 7 2 223 23. 6 

0'\"er 7 and under 7H----- 9 
7H----------------------- ' 10 

ber ot 
llrma 

--
10 

4 • 8 
2 

Number 

2,200 

1,089 
462 
1583 
128 

Percent 

100.0 

48.4 
20.1 

':J 
O\"er7*andunder8..... ,8 8------------------------ ·e. a 

1,127 
1,243 

933 
~73· 

868 
H7 ~~: ---··r ------62- --·-·a:-a· ::::::::::::::::::::::::: 

r ~. WEEKLY HOURS 

I !8 
4 1,089 

16 1, .5(D 
12 1, 857 
8 .1.423 a lt7 

0.0 ------- ------ --------- ------- --------- --------! 
18.0 ---···· --------- -------·· ' 1,089 d. 
24. 8 • a 4M u. e 7 112 a1. 
ao. 1 • 2 269 2:8. ' ' an 16. 
23.6 '2 223 23.& •t 103 "' 
2.4. IJ 62 6. 6 ............ ••••••·•· ••••••••• 

Under 35 .................... . 
30 and under 38 ........... . 
38 and under -«L--------
410 and under 42 ........ - •• 
42 and under ft.. ............ . 
f4. and 46 ..................... . 

Investmeut hcnues Public utilltiee: Publlahers 

Scheduled boun Women employed Num- Womea employed Num- Women employed 

ber of bet of 
Per cent drDlJ Number Per cent firma Number Per CID& 

Total. ••• -......... ~~ 0 1,68<1 100.0 10 1,181 ~ 
DAILY HOURS 

Under 1•................. I 88 J7. ·~···---- •••••••••••••••••••••••••••••••••• 
7 ••••••••••••••••••••• -.. 8 V8 12..1 2 232 JLO 1 67 

~K~?-~~-~~~-:~::::: ::::::: ::::::::: :::::::. -----,- ---·-Mr --·-;rr : ~ 
Over 7J.i and under 8 ••••• ------- .............. ............. 2 787 tO. o 1 81 
& •••••••••••••••••••••••••••••••• --······· ••••••••• ••••••• ••••••••• ••••••••• I 16 

WEEKLY HOURS 

--·-·ro 
7.1 

11 

Under 35. ........................... 1 18 27.1 ............................................................................................. . : ::~ ~~~=~ :::::::::::: ----·;· ............. --··ar -·--ii" ---··;ar ----i4~i" ----... i- ······a;· ........... i~ 
410 and under 42 ............................................... --·-·--- •1 t78 10.1 a 783 17. t 
42 and under ft... ............................................. ---··-·· I 178 66.1 t 3 222 lSI. a 
" and u .................... - .................................................. ----·- ................. .................. • 2 86 a. .. 

I None leas tban OH boun. 
I a8 Md onder ag boun. 
• 4.1 and u.nder U boura. 

• 42 and under a boura. 
• 46 botlf'l. 
."'hoWl. 



PUBUCATIONS OF THE WOMEN'S BUREAU 
[ADJ of these bulletJna atJU available wW be se.o.t tree of c:bara:t upon request.! 

•No. 1. Prorosed Employment of Women During the War in tho Industrleo 
o Niagara Falls. N. Y. 16 pp. 1918. 

•No. 2. Labor Laws for Women in Industry in Indiana. 29 pp. 1919. 
No. 3. Standards for the Employment of Women in Industry. 8 pp. Fourth 

ed., 1928. 
No. 4. Wage.• of Candy Makers in Philadelphia in 1919. 46 pp. 1919. 

*No. 5. The Eight-Hour Day In Federsl and State Legislation. 19 pp. 1919. 
No. 6. The Employment of Women in Hazardous Industries in the United 

States. 8 pp. 1921. 
No. 7. Night-Work Laws in the United States. (1919.) 4 pp. 1920. 

•N o. 8. Women in the Government Serviee. 37 pp. 1920. 
*No. 9. Home Work in Bridgeport Conn. 35 pp. 1920. 
*No. 10. Hours and Conditions of Work for Women in Industry in Virginia. 32 

pp. 1920. 
No. 11. Women Street Car Conductors and Ticket Agents. 90 pp. 1921. 

*No. 12. The New Position of Women in American Industry. ISS pp. 1920. 
*No. 13. Industrial Opportunities and Training for Women and Girls. 48 pp. 

1921. 
*No. 14. A Physiological Basis for the Shorter Working Day for Women. 20 

pp. 1921. 
No. 15. Some Effects of Legislstion Limiting Hours of Work for Women. 26 

pp. 1921. . 
No. 16. (See Bulletin 98.) 
No. 17. Women's Wages in Kansas. 104 pp. 1921. 
No. 18. Health Problems of Women in Industry. 6 pp. Revised, 1931; 
No. 19. Iowa Women in Industry .. 73 pp. 1922. 

•No. 20. Negro Women in Industry. 65 pp. 1922. 
No. 21. Women In Rhode Island Industries. 73 pp. 1922. 

*No. 22. Women In Georgia Industries. 89 PP•. 1922. 
No. 23. The Family Status of Bre.sdwinning Women. 43 pp. 1922. 
No. 24. Women In Maryland Industries. 96 pp. 1922. 
No. 25. Women in the Candy Industry in Chicago and St. Louis. 72 pp. 1923. 
No. 26. Women in Arkansas Industries. 86 pp. 1923. 
No. 27. The Occupational Progress of Women. 87 pp. 1922. 
No. 28. Women's Contributions in the Field of Invention. 51 pp. 1923. 
No. 29. Women in Kentucky Industries. 114 pp. 1923. 
No. 30. The Share of Wag<>-Eaming Women m Family Support. 170 pp. 

!923. 
No. 31. What Industry Me.sns to Women Workers. 10 pp. 1923. 
No. 32 Women in South Carolina Industries. 128 pp. 1923. 
No. 3a Proceedings of the Women's Industrial Conference. 190 pp. 1923. 
No. 34. Women in Alabama Industries. 86 pp. 1924. 
No. 35. Women in Missouri Industries. 127 pp. 1924. 
No. 36. Radio Talks on Women in Industry. 34 pp. 1924. 
No. 37. Women in New Jersey Industries. 99 pp. 1924. 
No. 38. Married Women in Industry. 8 pp. 1924. 
No. 39. Domestic Workers and Their Employment Relations. 87 pp. 1924. 
No. 40. (See Bulletin 98.) 
No. 41. Family Status of Bre.sdwinning Women In Four Selected Cities. 145 

pp. 1925. 
No. 42. List of References on Minimum Wage for Wdmen In the United States 

and Canada. 42 pp. 1925. 
No. 43. Standard and Scheduled Hours of Work for Women in Industry. 68 

pp. 1925. -
No. 44. Women in Ohio Industries. 137 pp. 1925. 
No. 45. Home Environment and Employment Opportunities of Women in 

Coal-Mine Workers' Families. 61 pp. 1925. 

• Supply exhausted. 
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No. 46. Facts about Working Women-A Graphic Presentation Based on Cen-
sus Statistics. 64 pp. 1925. 

No. 47. Women in the Fruit-Growing and Canning Industries in the State of 

*No. 48. 
Ko. 49. 
No. 50. 

Washington. 223 pp. 1926. 
Women in Oklahoma Industries. 118 pp. 1926. 
Women Workers and Family Support. 10 pp. 1925. 
Effects of Applied Research upon the Employment Opportunities of 

American Women. 54 pp. 1926. 
Ko. 51. Women in lilinois Industries. 108 pp. 1926. 
Ko. 52. Lost. Time and Labor Turnover in Cotton Mills. 203 pp. 1926. 
Ko. 53. The Status of Women in the Government Service in 1925. 103 pp. 

No. 54. 
Ko. 55. 
No. 56. 
Ko. 57. 
No. 58. 
No. 59. 
No. 60. 

1926. 
Changing Jobs. 12 pp. 1926. 
Women in Mississippi Industries. 89 pp. 1926. 
Women in Tennessee Industries. 120 pp. 1927. 
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