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REPORT ON AN ENQUIRY INTO REMUNERA
TION, HOURS OF EMPLOYMENT, ETc., 

IN TIlE CATERING TRADE IN 
GREAT BRITAIN IN 1929. 

INTRODUCTION. 
RepresentatiODS having been made to the Minister of Labour that 

the conditions prevailing in the Catering Trade were BllCh as to render 
n.,.,.,.,....,. the application of the Trade Bo&Ids Acta to that trade, it 
was decided. in 1929, that enquiries should be undertaken in order to 
ascertain whether there was a ease for issuing a Statntory Notice of 
Intention to bring the trade under these Ae1& As regards licensed 
and non-licensed hotels, public-ho1ll!eS, licensed restaurants and pro
prietaIy "clubs, extensive investigations were accordingly institnted 
with a view to obtaining partieulars of the remuneration of the persons . 
employed. of their hours of employment, and of the degree of industrial 
organisation among the workers.. In the light refreshment and 
dining-room (non-licensed) braneh of the trade, an investigation had 
already been made in 1925, the results of which were pnblished in a 
Report* issued in 1926. In thia braneh of the trade, therefore, only 
sueh further enquiry was necessa.ry 88 would provide an indication 
of the extent to whieh conditions had ehanged since 1925. 

NUJIllER 01' EKPWYEElI IN THE TRADE. 

The total number of workpeople insured against unemployment in 
the service of hotels, pnblie-honses, boarding and lodging honses, 
restaurants, clubB, etc., in Great Britain at July, 1929, was 329,000, 
including 119,000 males and 210,000 females These totals exclude 
workers aged under 16 year&, or 65 yeBIII and upwards, and non
manual workers remunerated at a rate exceeding £250 a year, who 
are not insured against unemployment. No recent statistics are 
available showing the nombers of workers in eaeh of the separate 
seet;ons of the trade, but in 1921 the numbers of employees enumerated 
in Great Britain in those sections for which separate figures are given 

• K Report 1IpoD the Result.. of an In....tigation into the Rata of Wag..., the 
HOUlII of Employmo .. , and the Degn.e of Ind1llltrial Organisatioo in the LigM 
Refreohmeot and Dining.Room (N ...... Ii_) Branch of the Catering Trade. " 
H.M. Statiooory Office; 4a. net. 



in the Reports on the Census of Population of that year were 
approximately as shown below :-

, 
. Mal ... Females. Total. 

. 
Hotels, Inns, Public-Houses e.nd Beer . 

Houses, etc. . . . . -. · . 87,100 105,700 192,800 
Restaurants, Cate;mg. Eating and Coffee 

34,400 81,800 116,200 Houses, etc. .. -- -. --
Lodging- and Boarding-Ho ...... etc. · . 8,500 60,600 69,100 
Clubs (including political, «>cial, residential 

and working-men'. clubs, etc.. but ex-
cluding sJl<!.rts clubs) . . .. · - 14,900 10.900 25,800 

144,900 259,000 403,900 

The difference between the number of insured .workers and the 
total number shown by the Population Census is due partly to the 
exclusion, from the number of insured workers, of persons under 
16 or over 65 years of age, and of non-manual workers remunerated 
';It a rate exceeding £250 a year, and partly to the fact that persons 
(e.g_ employers' relatives) assisting in the business, but not under a 

• contract of servioe, and not, therefore, insured against unemployment. 
will in many cases be included in the Census of Population returns. 
There are also other differences in the scope of the two sets of figures ; 
in particular, domestic servants not employed in a trade or business 
carried on for the purpose of gain are not insured against unemploy
ment, but may, in certain cases, be included in the Census of Population 
figures for the catering trades. For example, employees of non
proprietary clubs are not insured against unemployment, but are 
included in the Census returns. 

LICENSED HOTELS; PUBLIC-HOUSES, INNS. 
ETC.; LICENSED RESTAURANTS; NON
LICENSED HOTELS. BOARDING-HOUSES, 
ETC.; AND PROPRIETARY CLUBS. 

METHOD AND ScOPE OF ENQUIRY. 

In view of the large number of establishments engaged in these 
branches of the Catering Trade, it was decided that the enquiries should 
be by way of sample, covering a sufficient number of establishments, 
distributed over towns of varying size and character and In different 
areas of Great Britain, to ensure that the information obtained should 
be &dequately representative of conditions in the trade as a whole . 

• A detailed statement as to the method by which the establishments 
included in the sample were selected is given in Appendix I. on 
pages 201 and 202. 



In the case of licensed hotels. public-houses, licensed restaurants 
and proprietary clubs, enquiry schedules were posted to the establish
ments selected for enquiry, asking for particulam of the cash wag<'S, 
tips. allowances and hours of employment, in one week of Octcher 
or Sovemher, 19"29, of the peIIlOns employed, and officen! of the 
Department called at these establishments after a short interval to 
collect the returns, and, incidentally, to deal with any points of difIi· 
eulty .... hich might have arisen in their completion. In the case of 
non-licensed hotels and boarding-houses, officers of the Department 
called at the establi.shments with the request for infonnation, without 
prior communication through the poet_ Specimens of the enquiry 
schedules are printed on pages 204 to 201. As regards public-houses, 
inns, etc., many of which have no employees other than members of 
the employer's family, the employer was asked to exclude members 
of his family and any domestic servants engaged solely on duties not 
connected with the business.. 

The principal employers' organisations in the licensed Catering Trade, 
who were informed in advance of the proposed investigationa and as 
to the nature of the information sought, expt ... d their willingness 
to oo-operate in the enquiry by recommending their members to supply 
the desm.I particulars. 

The reeponse by the employers to the Department's request for 
information was Vf!rY sstiefactory. Of 4,267 establi.shments to which 
application wae made, 1,183 (all of which were public·houses, inns, etc.) 
were fonnd to have no employees other than membel'B of the family. 
Of the remaining 3,084 establishments, 2,507 supplied information 
which could be utilised in the compilation of the ststietica. A further 
.164 returns were supplied in which the information given was in~ 
suflicient for tabulation or was received too late for inclusion. Of 
the 2,507 establishments covered by the ststistics, 584 were in the 
London district, a72 were in other towns with populations over 250,000, 
600 .... ere in towns with populations between 50,000 and 250,000, and 
1M were in towns with populations over 2,000 and under 00,000: No 
enquiries were made in places with populations under 2,000. 

The information obtained from (i) licensed hotels, (ii) public-houses, 
inns, etc., (iii) licensed restaurants, (iv) non·licensed hotels, boarding· 
houses, ete., and (v) proprietary clubs is presented in detail in the 
ststieticaJ Tables appended to this Report, in which particulam are 
given, for each of the principal sections of the trade, relating to (a) the 
numbers of returns received and number of workers covered; (b) the 
total remuneration of the workers, their cash rates of wag<'S, the esti
JDlIted amount of tipe received, and the estimated value, at the coot 
to the employer, of food. lodging and other allowances. where pro
vided; and (c) hours of employment. In view of the differences in 
the conditions at licensed hotels 88 between the large hotels and 
those which have ouly a small numher of bedrooms for . letting, 
separate figures are given, throughout this Report, with regaM to 
licensed hotels with more than ten bedrooms for letting and those 
with one to ten bedrooms. 
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In the following paragraphs the main results of the enquiry are 
sununariBed. . 

NUMBERS 011' WOI!.KEBS COVERED BY THE RETURNS REOEIVED. 

The total number of employees, in these sections of the trade, in 
regard to whom information was obtained and tabulated was 31,566.
The distribution of this total over the different sections of the trade, 
and the numbers of males and females included, were as shown below :-

Section of Trade. Males. Females. Total. 

Licensed Hotels : 
With over 10 bedrooms •• · . · . 9,069 6,427 15,496 
With 1 to 10 bedrooms · . · . · . 229 566 795 

Publie-Houaes, Inns, eto. · . · . · . 2,181 ~,197 4,378 
Licensed Restaurants · . · . · . 4,466 4,373 8,839 
Non·Licensed Hotels, etc. · . .. · . 352 1,205 1,557 
Proprietary Clubs .. · . · . · . 307 194 501 

16,504 14,962 31,566 

At the establishments covered by the enquiry, the proportions of 
males were highest at the larger hotels and at proprietary clubs, where 
about 60 per cent. of the employees were males and about 40 per cent. 
females; in licensed restaurants and public·houses the numbers of 
males and females employed were approximately equal; while in the 
small licensed hotels and in non-licensed hotels and boarding·houses 
female employees formed a substantial majority. 

The proportions of workers, in each section of the trade, classified 
according to sex and age-groupings, were as shown in the following 
Table:-

Pereentagel of the Total who wel'e 

Total MALIS. ftIW. ... 
8e::tfon of 'l'ra4e. Number ......... !, ,8-'" Under n ,8-'" Under 

..... of ;rears 01 ,. y .... of 
..... 0 • 

,. 
.... - , ...... ...... ..... .. 

0 .... .... .... over • .... --Licensed Hotels : 
With over 10 bsd-

roo"", . . .. 15,496 48·0 4·7 5·8 35·0 4·9 1·6 
With 1 to 10 bedrooms 796 24·6 1·8 24 00·5 U·3 44 

Public-B0U8es~ InDB. etc. 4,378 44·3 3·9 1·6 41'7 6-<1 2·5 
Licensed Restaurants 8,839 41·3 4·7 4·6 40·8 5·9 2·7 
Non·Lic ..... d Hotels,eto. 1,007 19·8 1'() 1·8 62-4 9-5 5·5 
Proprietary Clubs .. 501 4HI 7·2 6·2 34-1 4.0 0·6 

• For proprietary clubs, the figures given throughout this Report are exclusive 
of 14 atewa.rds and m"""gers, and 29 joint workers (married coupl.., etc.) who 
were included in the returns; but some information as to the remuneration of 
th .. e workers is given on pages 190 and 191. 
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In the public-houses, inns, etc., juveniles under 18 years of age 
formed about 4 per cent. of the total number of employees; in the 
other sections of the trade they were about 7 per cent. of the total. 
Of the totsl numbers of male employees, the proportions under 18 years 
of age ranged from 3 per cent. in puhlic-houses to about 10 per 
cent. in the licensed hotels and in proprietary clubs: among females 
the proportions under 18 years were generally lower, ranging from 1'5 per 
cent. in clubs to 6 per cent. in the smaller licensed hotels and 7 per 
cent. in non·licensed hotels and boarding-houses. 

Large proportions of the employees in the Catering Trade either 
live on the employer's premises, being provided by the employer with 
board and lodging or, if living-out, are provided by the employer with 
all or part of their meals. DetaileCl figures are given on page 2 as 
to the numbers of workers, classified by sex and age, returned as living
in, living-out with meals provided, and living-out with no meals pro· 
vided, and the following Table shows the proportions, in each of these 
categories, among males and females respectively :-

MALBB. FDu.r.Bs. 

LiviDg~OUt. Living.out. 
Section of Tmde. With With 

Living. With no Living. With no 
in. meals meaIB iD. meaIB meaIB 

pro- pro- pro. pro· vided. vided. vided. vided. 

P ... Per P.,. Per P.,. PM 
Lice""ed Hotels : 0_· Oem. 0_ 0_ 0.,.,. 0.,.,. 

With over 10 bedrooms •• 14·7 S1-3 4·0 71·8 27-3 0·9 
With 1 to 10 bedrooms •• 56·3 25·8 17·9 75·4 20·9 3·7 

Public-Housea, lnna, etc ... IS-2 20·2 61-11 41·6 30·6· 27·8 
Licenoed Restaumnta .. 1'0 97·5 HI 0-9 98·8 0·3 
Non.Lioenoed Hotela, etc. 49·7 38-1 12-2 68·1 23-8 8·1 
Proprietary Clubs .. 13-0 64-8 22-2 32·0 51·5 16'0 

Except in licensed restaurants, where nearly all the workers, both 
males and females, were living.out, with meals provided by the em
ployer, the proportions living-in were much higher among females 
than among males. In the larger licensed hotels, over 80 per cent. 
of the males covered by the returns received were living-out, with meals 
provided, and less than 15 per (lent. were living-in, whereas over 70 per 
oent. of the females lived-in. In public·honeas, inns, etc., over 60 per 
cent. of the males were living-out, with no meals provided, and only 
18 per cent. were living-in, whilst 40 per cent. of the females were 
living-in. In non·licensed-hotels, boarding.houses, etc., one·half of 
the males and over two·thirds of the females were Jiving-in. In pro
prietary clubs only 13 per cent. of the males were living-in, but over 
30 per cent. of the females. 
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REMUNERATION. 

An investigation into the remuneration of employees in the Catering 
Trade involves the consideration of a variety of componeats. Whilst 
some of the workers are paid wholly in cash wages, a large proportion, 
&8 will be seen from the Table given above, are provided with meals 
or with board and lodging in addition, and for some cl&SSes of workers 
the amount of tips received forms a substantial part of the total 
remuneration. In certain cases other allowances, e.g., nniform, free 
laundering, and commiAAions, are provided, and an allowance of beer 
is of frequent occurrence, partieularly in the case of public-houses. 
Statistics based on cash wages only, therefore, do not provide a true 
picture of the position, and employers were accordingly asked to furnish· 
particulars of the estimated amount of tips received by the workers 
and the estimated value of the allowances provided. 

The values assigned to allowances of meals and lodging can, of course, 
only be approximations. The nnmber of meals provided varies, in 
different cases, from one to four per day and the cash value of each 
meal varies at different establishments, according to the quantity and 
quality of the food. Employers were asked to state the estimated 
cost to them of the meals and lodging provided for each of their 
workers. In a few cases the figures supplied were rectified after 
discussion with the employers, but substantially they represent the 
estims.tes &8 originally made by the employers. 

Tips can be estimated closely at some establishments; at others 
their amount is more conjectural. The amounts included in the 
statistics in respect of this item are based ms.inly on the employers' 
statements, though in some cases in which the employers were unable 
to supply an approximate estims.te informs.tion was obtained from 
employees. Whilst a considerable element of uncertainty is neces· 
sarily .i1Ivolved in any attempt to compile statistics on this subject, 
it is considered that the informs.tion obtained regarding the value of 
tips is sufficiently accurate, on tbe whole, to justify their addition 
to wages for the purpose of indicating the total remuneration. Par
ticulars relating to a sms.ll proportion of persons receiving no cash 
wages and depending for their remuneration mainly or entirely on 
tips have been excluded from the statistics. 

It is perhaps open to argument whether the estimated value of 
meals, lodging, and tips shonld properly be added to the more certain 
figure representing cash wages in order to arrive at the value of the 
total remuneration. A worker receiving lOs. a week in cash wages, 
os. in tips, and meals and lodging valued, at the cost to the employer, 
at 258., might prefer to receive, in place of this composite remuneration 
valued at 408., a somewhat smaller total wage in cash. On the other 
hand, it is clear that in the Catering Trade allowances and tips form 
a materia! part of remuneration and cannot be treated &8 of no account. 
Accordingly, the estimated values of tips, meals and lodging, and 
other allowances have been added to the amounts of cash wages for 
the purpose of the statistics relating to total remuneration contained 
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in this Report. Separate figures are given, however, for workers 
(a) living-in; i.e. provided by the employer with meals and lodging, 
(b) living-out with meals provided, and (e) living-out with no meals 
provided; and Tables are also included giving separate particulars as 
to the amounte of cash wages paid, the estimated amounte of tips, 
and th~ values assigned to meals, lodging, and other allowances. 

Oas" Wages. 
Adult Males.-The cash wages, exclusive of tips and allowances, 

of men, 21 years of age and over, in one week of October or November, 
1929, 80 far as shown by the returns received, are summarised below, 
separate figures being given for men "living-in," "living-out with meals 
provided" and " living-out with no meals provided." In certain cases 
in which the numbers returned under one of these three headings 
were insiguificant (for example, the returns covered only 19 men 
" living-in" at proprietery dubs and 66 at licensed restaurante), the 
figures have been omitted from the Table below but may be found, 
together with more detailed particulars as to cash wages generally, 
in the Tables appended to this Report. 

Percentages whose weekly Casb Rates 
of Wages WE(l'8:-

Numbere 

Section of Trade. of Adult .! .; 
... ~ 

.; .. i .a~ Malea .. ... iil ... :5 ... is returned. 
....- ... 

~ at h ;~ h ~fa a~ li" '" ~ 
.... . ... 

~l .'" .'" ~t 0= iil~ :E§ 0= ~~ .... ., .. 
(IJ Lnmo·:r,... 

Lioensed Howls : 
With over 10 bed. . 

rooms 976 23·2 42·5 14·3 5·2 3'0 SOO 204 6-9 
With 1 to 10 bed. 

room. 103 16·6 53·3 17·6 3·9 3·9 2·9 1·0 1·0 
Publio·Hou .... eta. •. 336 6-1 40-8 34'8 14·2 2-1 1·8 0·6 0·6 
Non.Li<lellOOd Hotels, 

etc. .. .. .. 144 34·1 47·1 9-1 6·6 1-4 . H 0·7 0·7 

(2) LtvlNcrOl1'1', WI'l'B ifBA.LS PBaVlDED. 

Licensed Hotels with 
over 10 Dedroome •• 6.107 18·6 21·7 19·0 14·1 700 6·1 'l Public.Ho~ etc.. •• 391 23·3 13·6 18·2 21·7 11·2 0·6 3-l 3·3 

Li<lellOOd ReotaurantB 3.m 22-6 8·7 13·0 18·6 .8·9 7·8 .4,08 16·6 
Non-Lioenaed. Hotola, 

eto .•• .. 1!1 7-6 51·2 19-8 8·2 "6-6 2·5 1·6 2·5 
Proprietary Club< .. 162 13-6 1300 19·8 19·1 8·6 8·0 0·6 17·3 

(3) LIvn!Q·OUT. WlTlI NO MBALS PRoVIDED. 

Licensed HoW. with 
over 10 bedrooma . ~ 3M 

I 1-41 H 14'016'111500 120'4\34.1 J 16-6 Publie.HouS88~ etc. _. 10214 52·4 7·7 2·9 6·7 12·1 9·0 4·4 4·8 



xiv 

The large proPOrtiODll of men employed in public-honses, inns, ete., 
with relatively low cash wages under the headings " living-ont with 
meals provided" and "living-ont with no meals provided" are 
accounted for by the fact that a large number of men in this section 
of the trade were employed for less than 30 hours a week Over 25 per 
cent. of the tetal number of adult males, at public-houses, returned as 
living-out with meals provided, and nearly 60 per cent. of those living
ont with no meals provided, fell within this category. When allowance 
is made for the inclusion of these workers in the figures, the Table 
illustrates the variatioDll in the general levels of cash wages arising 
from differences in practice as regards the provision of food or lodging 
by the employer. 

Adult Females.-The following Table gives similar particulars as to 
the cash wages, exclusive of tips and allowances, of adult women, 
21 years of age and upwards. As in the case of the foregoing Table, 
groups in which the numbers returned were very small (e.g. women 
living-in at licensed restaurants) have been omitted, but particulars 
for these groups may be found in the Tables appended to this Report. 

Percentages whose weekly Cash Rat.lo of 
Wageawere:-

Number 

Section of Trade. of Adult .. ,,; .. ,;; ~ .. ,,; 
Females <:> - '" ..,al '" '" ..,~ ..,- .., .. ."., "' .. ... 
returned. t it it ,,~ ~~ ;~ ,,~ " .... .. .. .. . 

11 <!'" ="" ='" o!J'll ='" e'" ~i! "''' 0" 0" .,c p _il -.. .... .. " ,.,,,. .... .. 0 

t.i<ensed Hotels : 
(1) LIvnia·h. 

With over 10 --rooms .. 3,871 2·3 29·1 2Ni INI U·6 5-4 2·2 HI 
With I to 10 _-

room. .. SI8 1-9 20·1 35-6 21·7 U·3 5·7 1·2 2·5 
Pobtie·Hon..., eto. .. 656 1400 13·4 23·2 2600 16-9 3·9 H 1·5 
Non.Licensed Hotels, 

eto. · . .. 646 4·6 36-11 37-11 10·5 HI 2·6 0·5 S·\I 

Li .. noed Hotels: 
(2) LIvnio-O"" WITH M:&AI.S l'llOVlDBD. 

With over 10 _. 
rooms · - .. 1,_ 3-4 6·9 15-7 33·8 IS-4 8-\1 4-4 8·5 

With 1 to 10 lied. 
10.8 rooms .. 102 6-\1 12·8 37·1 23-5 5·9 2-11 1-0 

Public.Houaes. etc. . ~ 590 19-3 16·6 14-6 22~3 13-11 1·8 .-5 1-9 
Lioenoed Reotsuranle S,561 6-11 24·1 13-6 13-3 21-7 7·3 5·5 9-5 
NOD·Licenaed HotelB, 

eto .... · . .. 229 2·2 21-11 34-5 25-3 4·8 6·2 3-11 3-11 
Proprietary Clubs .. 93 - 9-7 18·3 22·6 12·9 U-8 ll-l 22-6 

(3) LIvnia-Ot;-r WlTB NO Ma.us l'lloVlDBD_ 

Poblio-H ....... eto. 582 34·3 26·6 
10-6 f 1-2/ 3-3 8-0 6-8 6·2 

Non-LioeDood Hotela, 
8to.. .• -. .. 97 - 2-1 30·9 26-8 7-2 24-8 7·2 1.0 

~- -- •• < - - -- --
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The high percentages of women shown as employed in public-houses, 
inns, etc_, at the lower ranges of cash wages are due largely to the 
short hours worked in many cases; in this section of the trade nearly 
12 per cent_ of all adult females living-in, 38 per cent. of those living
out with meals provided, and 78 per cent. of those living-out with no 
meals provided, were working less than 30 hours a week_ 

Tips_ 

The figures given in the above Tables are exclusive of tips, meals 
ana lodging, where provided, and other allowances_ The following 
Table shows the proportions of adult males and adult females, in each 
section of the trade, who were reported to receive no tips, and the 
proportions who received tips in -, addition to cash wages, classified 
according to the estimated amount of tips received. Where the amount 
of tips varied at difterent seasons of the year, the employers were asked 
to state the approximate weekly average over a year_ A sman number 
of workers who received nO cash wages, but were dependent for their 
remuneration wholly, or almost wholly, on tips, have been excluded 
from the statistics throughout this Report. As already noted (8ee 
page xii), the employers' estimates of the amount of tips received 
were neCessarily inexact in many cases ; the Department, however, 
has no reason to think that, taken in the aggregate, the figures given 
in the Table either over-state or under-state, to any serious extent, 
the amounts generally received_ 

Total 

Percentages who received Tips estimated at the 
undo_oned weekly ""'aunts ,-

Number .. 8ectJon of Trade. of c .. " "'~ 
.. ~ Workers ~ ",a: ... ;l ",g "''''' '" zetumed. 

k 
~fD ~t ~t h ~t :I,; m ... 

~ " ~'i! ~i 
.... . ... .... gt p ~ .. ;l~ ~a g§ 

Licensed Rotolo: ADULT !UI.Bs. 
With over 10 bed. 

rooms 7,m 05-8 1-8 3-8 6-3 6-7 1>-7 3·~ 17·6 
With 1 to 10 bed-

rooms 196 62-3 174 8·6 3·6 2-0 2-6 - 3·5 
Publio-HOUIIOO, etc. •• 1,941 96·2 2·0 0·9 0·5 0·1 0·3 - -Liconoed. _ts 3,649 66·4 6·2 24 1·3 3·1 3·1 3·3 15-2 
Nou.Lioen8ed H_Ja. 

etc.. .• .. .. 308 65·. 114 n-o 8-l 3·9 6·6 0·7 2·9 
Proprietary Clubs .. 240 81·3 0·8 5-0 5-0 0 .. 2'5 - 5·0 

Licensed Hotolo, ADVLT FmuI.u. 
With over 10 bed. 

rooms .. 
With 1 to 10 bed. 

5,422 67·2 5·9 10·9 7·7 4·1 2·2 Hi 0-6 

rooms .. .. 441 65·6 20·2 7·6 3·2 1·6 1-1 0-6 0·2 
Public-HOUIIOO, etc. 1.828 93·9 3·2 1·6 1·0 0·3 - - -
LioeNed Reetaun.nta 3._ 59·9 2·& 6·6 s-o 3·3 6·6 12·1 1·6 
Non·Licensed Hotala, 

etc. _. .. 978 59·2 25-0 n-o 3·0 0·8 0·6 0·2 0·2 
Proprietuy Clubs .. 171 94·3 3·5 0'5 1·7 - - - -
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The proportions of workers :receiving tips, and the amounts of tips 
received, were highest in the hotels and licensed restaurants. At the 
larger licensed hotels, 44 per cent. of the men received tips, ranging, 
on the basis of the employers' estimates, from a few shillings to £5 a 
week (or more in a few cases, e.g. among head waiters and head porters), 
and nearly one-third of the women received tips, varying generally 
from between 58. and lOs. up to 408. or more a week. At licensed 
restsurants one-third of the men and two-fifths of the women were 
in receipt of tiP8, the usual range of amounts being from about 58. or lOs. 
up to 80s. a week (or more in a few cases among head waiters, etc.) 
for men, and from between 58. and lOs. up to about 50s. a week for 
women. In the smaller licensed hotels and in non-licensed hotels and 
boarding-houses the proportions rec.eiving tips were not substantially 
different from those in the larger licensed hotels, but the amount of 
the tips was generally less. 

At licensed hotels, the workers receiving tips included almost all the 
waiters and head waiters, floor porters and head porters, cloak-room 
attendants, chambermaids and waitresses, the great majority of other 
porters, over one-third of the honsemaids, and some of the harmen and 
harmaids. At licensed restaurants they ~cluded almost all the 
waiters, waitresses and cloak-room attendants, a large majority of the 
head waiters and head porters, and considerable proportions of the 
porters, barmen and barmaids. At the non-licensed hotels and board
ing-houses the great majority of the head waiters and head porters, 
most of the waiters, waitresses, chambermaids and hOU1'emaids, and & 

large proportion of the porters, received tips. Amongst other classes of 
employees, taken in the aggregate, at hotels and licensed restaurants, 
the numbers receiving tips were small. 

In proprietary clubs, about 19 per cent. of the adult males, .but 
only 6 per cent. of the adult females, so far as included in the returns. 
received tips. At public-houses only small proportions-about 4 per 
cent. of the adult men and 6 per cent. of the adult women-were ehown 
as receiving tips. 

Detailed information as to the numbers and classes of workers re
ceiving tips of various amounts is given, for each section of the trade, 
in the statistical Tables following this Report. 

Val..., oj Board and Lodging. 

The estimated value (at the cost to the employer) of the board and 
lodging provided, in addition to the cash wages ehown on pages xiii 
and xiv, for adult workers (21 years of age and over) who lived on the 
employers' premises (excluding those returned in licensed restaurants 
and proprietary clubs, the numbers of whom were small) was as 
ehown below: 



Percentages of Adult Workers Living-in for whom the estimated 
value (at the cost to the employer) of Board and Lodging 

provided was 88 mown in the first column. 

Licenaed Licensed Publie- Non-Licensed 

Amount.. notelawith Hotels with House~ 
Hotels, 

over 10 I to 10 Boarding. 
bedroom •• bedrooms. Inns, etc.. Houses, etc. 

,; ,; ,; 

1 

,; 
G 0 G 0 

II e § ~ ,; e Ii ~ 
~ 0 0 

:Ill :Ill a: :s Co :Ill a: 
40a and over .. 2·9 4-8 - O-g 0-3 - - 1-1 
35. Id to 39. 11d __ 11-8 16-9 4-9 2·2 1-0 1-6 - 0-2 - . - -- 6-0 2-4 2-9 4-4 0-6 0-2 - 0·2 
30a Id to 34, 11d __ 17-4 20-0 7-8 7-3 11-2 U-S 2-1 O-g 
30a __ 

-- -- 0-0 6-2 7-8 0-0 IMl 6-6 6-9 3·7 
25s Id to 29, lld __ 11-3 9-5 11-6 10·1 21-1 15-6 21-5 19-8 
250 __ . - -- 12-0 ll-S 24-2 21-1 21-4 11-2 15-3 20-4 
20& Id to 24s lld __ 6-0 8-0 16-0 IH 13-3 22-8 23-6 18-3 
20a _. . . 11·3 11-8 13-6 23·3 10-3 13-1 19-5 IU·6 
16. Id to 19, 11d _. 7-9 3·8 6·8 3·5 U·3 8·0 6·9 16·3 
\50 and under .. U-9 4·9 4·9 10·1 . 3·6 14·7 4·2 3'0 --------------------

Total -- -. 100-0 100-0 100·0 100-0 100-0 100-0 100-0 100-0 
-------

Total Numbers 
returned as 
Li:riDg-in -. 976 3.871 103 318 338 656 144 646 

The values assigned to board and lodging provided for workers living· 
in ranged mainly from 20&. to between 3511_ and 40&. a week at the larger 
licensed hotels_ In other sections they were generally rather lower, 
varying mostly from 20&. to between 30&. and 358. for men at public
houses and sman licensed hotels, from 208. to 3Os. for men in non
licensed hotels, boarding-houses, etc_, from 1511. to 30&. or 3511. for 
women at public·houses and small licensed hotels, and between 1511. 
and 30&. for women in non·licensed hotels. boarding·houses, etc. As 
pointed out above (see page xii). these values are necessarily only 
approximations. While it was not, of course, possible to ensure that 
the employers' estimates should be on an exactly uniform basis through
out, the variations in the figures given in the Table above are mainly 
accounted for by differences in the character and cost of the accom
modation and in the quantity and quality of the food provided at 
difIerent establishments_ 

Val .... of M eaU P1'OOitled {M W Mms Lifling-tnJl.. 

The estimated weekly value (at the cost to the employer) of the 
meala provided for adult workers (21 years of age and over) who were 
;returned as living-out but receiving full or partial board. in addition 
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to the cash wages shown on llages xiii and xiv, were as set out in the 
following Table :_ c 

, 
Total Percentages of Adult Workers for whom the 

Number estimated va.lue (at the cost to the employer) 
of of Meals provided was:-

Adult 
Section of Trade. Women 

returned .s. .s. .s . 
M ... :=: "tI::l ...,::l ..., 

Living- II -- -- -- ~.: ... - ~ .E ~ out. ,,- .c ~~ ~! 
.e 

pSl 0 ... "' .. - -- - -- eo .. 0 

ADtTL>' M.u.Bs. 

Licensed Hotes with 
over 10 bedrooms 6.107 3·6 2·8 16·9 11-3 27·9 2·0 34·0 2·{; 

Publi •• H ....... Inns, eta. 391 56'S 0'0 6'9 0·7 17'9- 7·7 '·0 0·5 
Licensed Rest&urante, 

etc. .. 3,541 9'2 28·9 22·3 lS00 13·8 3·' 3·' 1'0 
Non.Lieenoed HGtels, 

Boarding-Houses, etc. 121 3·3 1·7 27'3 24·8 27·3 U·5 '·1 -
Proprietary Clubs .. 162 n'l 35·8 9·3 19·7 16-7 0·6 0·6 1·2 

ADULT FBMALlIS. 

Licensed Hotes : 
With "over 10 bedroom. 1,608 9-6 4·2 23·8 15·0 23·8 2·8 18" 2-4 
With 1 to 10 becIrooua 102 19-6 0·9 17·6 23'0 18-6 10·8 2.0 2.0 

Publie-Hou_ Inns, etc. 690 60·7 3'5 18·1 8·8 14·1 2·3 2·5 -
Licensed Reate.urants, 

etc. .. .. 3,561 9'0 48·1 19·9 12·6 6.0 2·7 1.0 0·2 
NOD·Licenoed Hotels, 

Boarding-Houses, etc. 229 14·8 4·4 27·9 22·3 21-4 8·3 0·9 -
Proprietary Clubs .. 93 29·0 n·8 37-6 2·2 15·1 3·2 1·1 -

It will be seen that the estimated values, on the basis of the cost 
to the employers, of meals provided to adult workers living-out were 
highest in the larger licensed hotels, where they ranged generally from 
between lOs. and His. a week up to between 208. and 25s. a week. 
In other sections of the trade they ranged generally from lOs. to 20B. a 
week, but for one·half of the adults in public-house, etc., service, and 
for considerable proportions at licensed restaurants, proprietary clubs, 
and the small hotels, they were less than lOs. As in the case of 
board and lodging, the valu63 returned were necessarily only ap
proximate estimates, but the variations shown are mainly due to 
differences in the &mount and quality of the food supplied, and 
particnlarly in the number of meals provided at different estab
lishments. The higher &mounts shown, for example, generally 
represent the value of full board provided, whereas the large pro
portions of cases, at public-houses, etc., in which the estimated value 
of food was less than lOs. a week are mainly those of workers employed 
for less than 30 hours a week, and accordingly provided by the 
employer with fewer meaL!. 
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0tAet- Allowances. 

From the Table on page 13, in which details are given of the esti
mated values of allowances other than meals and lodging, it will be 
seen that the proportions of adult workers, covered by the returns, 
who received such allowances (uniform, laundry, free beer or money 
in lieu, etc.) varied from over 60 per cent. in the larger licensed hotels 
and between 40 and 50 per cent. in public-houses, etc., non-licensed 
hotels, etc., and the small licensed hotels, down to about 35 or 36 per 
cent. for men in proprietary clubs and licensed restaurants. The 
estimated weekly values of the allowances mostly ranged- between 18. 
a week and 78. or Ss. a week, depending on whether an allowance of 
beer (or money in lieu) was included. In non-licensed hotels and 
boarding-houses they rarely exceeded 3s. a week. 

Total RemtmeratWn. 

The total remuneration, inclusive of cash wages, the estimated 
amount of tips, and the estimated value of meals and lodging, where 
provided, and of all other allowances, in one week of October or 
November, 1929, of all adult males, 21 years of age and over, covered 
by the r!'turns received, was as shown below ;-

Percentages wboae Total Remuneration. was:-
Num-
bers of .; 

Section of Trade. Adult '" ~ .; ~ '" ~~ .,.S ~ ... ~ ... liS ... 
Males .".'" .".-- ~ returned. 

~ =h ;t ; t h at =~ G d~ "" cli il c'" ~i 
.... ."" .... -" p ~§ ~§ (i:~ 0= "''' 8 .. .... .... _0 

Licensed Hotem : 
With over 10 bed-

rooma .. · . 7,437 s·s 8·2 144 14·4 14·9 10-7 7·6 26·5 
With 1 to 10 bedrooms 196 13·2 22-0 25-6 17·3 5·6 5·6 5·7 0·6 

Publio-Houaea. Inns. etc. 1,941 45·8 7-6 10·8 16·8 8·3 3·3 1·1 1-4. 
Lieenaed R .... uranta, 

etc. . . · . 3,646 6·5 8·6 17·1 14·3 n·s 9·9 6'8 25·2 
Non.Li .... aecI Hotels, 

Boarding. Houses, etc. 308 84 28·8 27·9 16-4 6·2 4·8 S·C) 4·5 
Proprietary Clubs · . 24() 20-2 17-4 15·6 14·2 11·2 6·6 3·8 10-0 

Of the men whose total remuneration was less than 409., the 
totals of 45·8 per cent. shown for public-houses, 6·5 per cent. for 
licensed restaurants and 20·2 per cent. for proprietary clubs included, 
respectively, 42·4 per cent., 3·6 per cent., and 7·9 per cent. who were 
employed for Ie ... than 30 hours. In the proprietary club. a further 
4·1 per cent. in this group were working between 30 and 36 hours_ 
The men with weekly remuneration exceeding l00s. were mainly head 
waiters, waiters, chefs, assistant cooks, head porters, clerks, cashiers, 
etc. 
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In the following Table similar particulars are given as to the total 
remuneration of women, 21 years of age and over:-

. 
Percentages whose Total RemlJllel'&tion was:-

Num-
bers of 

Section of Trade_ Adult ~. .. .. .. oJ .. • Females ... "'~ ",,::5 ""~ ""?;;: ",5$ ",g '" returnett t h ., ~ h h h h iii,: .. " '" _'" _'" ~-g c!] _'" _"0 _" ., 0>-
p ~§ 0" "'., 0" ",0 

"''' .... ... " .... " "' .. 
Licensed Hotels: 

With 10 or more bed. 
rooms " 5.422 0-8 2·5 6·3 9·2 11-1 12-6 25·6 3H~ 

With I to 10 bedrooms' 441 8-1 6-4 6·3 14·0 14-<1 16-2 23-2 12-2 
Public-Hou .... Inns, etc. 1,828 41'0 5-0 7-5 10-4 9-1 8-5 12·0 6-5 
Licensed Reotaurants, 

etc, " " 3.605 . 0-8 5-0 10-3 15-6 16·7 12·2 12'5 26'9 
Non-Licensed H ot6ls~ 

Boa.rding-Houses, etc. 972. 8·5 6·2 13·2 16-2 21-2 15·7 12·0 7-0 
Proprietary Clube " 171 10·9 12·8 28-1 8-8 12·3 11·1 9'4 6'6 

Of the women whose total remuneration was less than 258., 37·9 per 
cent. out of the total of 41 per cent. shown for publicchoU6eS, inns, etc., 
and 9'2 per cent. out of the total of 10'9 per cent. shown for 
proprietary clubs, were employed for less then 30 hours_ In non· 
licensed hotels the 8·5 PeJ: cent_ shown at less than 258_ included 5-0 
per cent_ who were employed for less than 36 hours. The women 
whose remuneration exceeded 606. a week were mainly chambermaids, 
waitresses, and clerks, cashiers, etc. 

Detailed information as to total remuneration, classified (a) according 
to hours of employment and (b) according to occupation, are given 
in the Tables appended to this Report, in which are also included 
particulars relating to the remuneration of males and females of 
18 to 20 years of age, and under 18 years of age. 

The figures in the above Tables, as to the proportions of males and 
females receiving various amounts of total remuneration, may usefolly 
be supplemented by the particulars given below as to the lower quartile, 
median, and upper quartile amounts of total remuneration for adult 
males and adult females respectively. These terms are explained in 
detail on page 203, but it may here be observed that if the individual 
amounts of total remuneration of a group of workers are arranged in 
ascending order, each amount being counted as often as it OCCUIS, the 
median amount is that which is mid-way along the scale; the lower 
quartile is the amount at or below which one-fourth of the workers, 
counting from the lower end of the scale, are paid; and the upper 
quartile is the amount at or above which one-fourth of the workers, 
counting from the upper end of the scale, are paid. For the purpose 
of this Table, the remuneration of persons who were employed for less 
than 30 hours in the week has been excluded from the calculations; 
the figures relate, therefore, to the total remuneration of male· and 
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female workers, 21 years of age and over, employed for 30 hoUl'S or 
more in the week for which particulars were returned. 

ADULT M..u.u. ADUL'r FBIlUI.ES. 

Section of Trade. 
Lower Upper Lower Upper 

Quartile. Median. Quartile • . Quartile. Median. Quartil •• 

Lieell8ed Hote1s : • d • 
. 

d • d • d • d • d 
With over 10 beda . 

rooma .. 59 6 76 6 101 6 42 6 52 6 64 0 
With 1 to 10 bed. 

roo ... .. 47 6 55 0 69 6 38 6 46 6 53 0 
Public·H ........ I".,., .to. · . · . 51 6 60 0 69 6 35 0 43 6 52 6 
Licenaed Restauran .... .... .. · . 06 6 73 0 100 6 37 6 46 0 62 6 
Non.Licensed Hotels, 

Bo&rding. H...-. 
.tc. .. · . 46 6 IW 0 65 6 34 6 41 6 47 6 

Propriota<y Clubs · . 46 0 59 6 75 0 31 6 39 0 46 6 

Among the adult workers employed for 30 hours or more In the 
week, so far as covered by the enquiry, the inter-quartile range of 
total remuneration was highest at the la.rger licensed hotels. For 
the adult ma.les, the lower quartiles (i.e. the amounts a.t or below 
which at least one· fourth of the workers returned were remunemted) 
mnged from 400. in proprietary clubo to 598. 6d. in the la.rger licensed 
hotels, and the upper quartiles (at or above which at least one-fourth 
of the workers were remunerated) from 600. 6d. in non-licensed hotels 
and boarding-houses up to lOIs. 6d. in the la.rger licensed hotels. 
Among adult females, the lower quartiles varied from 3Is. &I. in pro
prietary clubs up to 428. 6d. in the la.rger licensed hotels, and the 
upper quartiles from 46s. 6d. in proprietary clubs up to 64 •. in the 
la.rger licensed hotels. 

The following Table shows the median and qua.rtile amounts of 
total remuneration of male and female workers aged 18 to 20 years, 
inclusive, in those sections of the tmde in which subotantial numbers 
were included in the returns :-

ltUr.ss .&GlID 18-2() YBABS. FDuJ.Bs .01l:D 18-20 YEARS .. 

Se<tion 01 Trade. Lo_ Upper Lower Upper 
Quartile. Median. Quartile. Quartile.. Median. Quartil •• 

• d • d • d • d • d • d 
Licensed Hotela: 

With over 10 bed-
rooma .. 42 0 63 6 62 6 37 0 47 6 54 6 

With I to 10 bed-
roo ... - - - 37 0 41 6 47 0 

PubIiQ.Hou_ lDDO, 
etc. · . .. 30 0 40 0 51 0 30 6 31 6 46 0 

LioenaedReotaura.nto, -.... · . .. 35 0 44 0 52 6 32 6 40 0 71 0 
Non·Lioeneod Hotela, , 

Bo&rding • Ho,,-
eta. .. · . 36 0 40 e 155 0 31 e 3D 8 45 0 
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As regards boys and girls under 18 years of age, the only seetions 
of the trade in which considerable numbers were returned were the 
larger licensed hotels and the licensed restaurants. In these seetions 
the median and quartile amounts of total remuneration were as shown 
below:-

M.U.BS, UliDB& 18 YEABS. FX1lA.LES, lTl'iDEX 18 YEABS.. 

. Section -of Ttade. Lower Upper Lower Upper 
Quartile. Median. Quartile. Quartil •• Median. Quartile. 

Licensed Hotels, with 8 d • d • d • d • d • d 
more than 10 bedA 
rooms .. .. 32 6 4() 6 50 0 34 0 42 0 49 0 

Licensed Resta.urants 27 6 35 0 47 6 24 0 21 6 31 0 

Further information as to the total remuneration of males and 
females, in each of the three age-groups dealt with above, so far as 
covered by the returns received, will be found in the detailed Tables 
appended to this Report, in which are given figures for some of the 
principal occupations in each section of the trade except the small 
licensed hotels and proprietary clubs. Tables are also included 
showing in detail the cash wages, amount of tips, estimated value of 
allowances, and hours of employment of a group of the lowest-paid 
adnlt workers, representing approximately 10 per cent. of all adnlt 
males and adnlt females employed for a week of 30 hours or more, 
in each seetion of the trade; these Tables indicate, in addition to the 
data as to wages, tips, allowances, etc., the area. and size of town in 
which each of the workers included was employed. 

HOURS OF EMPLOYlIENT. 

Hours 0/ Duty. 
The following Table classifies the workers covered by the returns 

received according to their weekly hours of duty at October or 
November, 1929:-

Percentages whose weekly hours of duty 
(exclusive of intervals f01' meals, etc.) 

Number 
were:-

Section of Trod •• of '" workere d .,; ~..; 
""g 

.,; 
",Wrned. .. ..,'" oc .., .,,'" ~ . ~ ... 

~ 5~ 
,,~ ;,8 " . ~ " ~~ ~ !l "." 

" :;j:3 .,; "" ... " gil "' .. p ... 0" .. " ",0 

ADULT MA.LEs (21 YlIARS OJ' AGR AND OVER). 

Licenoed Hotels: 
With 0_ 10 hedrooms .. 7,437 0·4 0·5 8·0 19·6 29-2 24·7 12-6 
With I to 10 hedrooms .. 196 8·7 4·1 0·6 18·4 18·4 33·6 ll·2 

Public.Ho1l808, Inna, etc. .. 1,941 42·9 6·4 4·4 9·7 13·3 18·6 4·7 
Licen&ed Restaurants, eta. 3.649 3'7 16·6 12·6 22·1 33'4 7·0 5-0 
Non·Licenoed Hotols, Board. 

ing.Houeea. eto. .. .. 309 0·3 16·6 1-0 0·5 27·3 ~!l·l 29·2 
Propriet&ry Cluha .. .. 240 7·9 18·7 32·1 18·8 6·7 ll'~ 4·6 



_,-...- woe1Iy 1,,"08 of duty 
(esclaoi ... of iDiernls for meaIs,--) 

Number 
...... >-

Secti ... of Trade. of ." -.. cl .,; a - cl ,.; 
'" ..,. "'~ ... '" ... '" k ·k .., 
-3 "k a.g "k a.: .. .g kO .. .g :"" " ",,, .. 0; ~§ 0= co: p .. " • "''' ",0 

ADVU' I'muJ.a (21 TIW1:S or AQa AlI'D Ovml).. 

Lico....dH_: 
WRh ..... IOI>eoL ....... -- 6.~ H 7-6 7~ 17-6 !S-S 19-6 18-1 
WRh 1 to 10 1>eoL_ -- 441 8-8 7-5 5-9 11K !8-8 18-6 ISo(J 

Publie-H_ bma,-_ -- 1,_ 41-7 14~ 3-6 9-7 I.~ 13-1 3-1 
L;....-d-... __ -- 3._ 2-1 lIi-9 6-7 46-1 13-9 5-3 100 
Ncm-LiceuMd HoOeIo. BoonI-

15>8 15-3 25-8 !3-6 lng-H ___ 
-- -- tI72 24 15-1 %o(J 

~Clabo -- -- 171 1%-9 3%-7 10-5 18-1 H 15-8 0-6 

Au. ~ IlIC1.1JDIl(Q J1JVD1LES,. 

LiceuMdH_, 
WRh 0ftI" 10 bedrooms -- l6.496 9-5 H 7-9 18-9 30-4 21-9 14o(J 
WRb I to 10 bodJooma . - 795 700 6·2 7-8 16o(J !B-2 24-% 134 

Publie-H_ bma, __ .- 4,378 3B-9 114 4-6 I9-S 1 .. 8 15-7 .. I 
LiceuMd_ ... __ .- 8,839 24 21.0 '-8 334 2(-6 s-o %-8 
Noo·LiceuMd Ho<eIs, JloonI. lng·H ___ .. .. l.557 1-5 13·8 1-7 12-7 18-6 25·8 25·, 
ProprieWy Clabo .- .. 001 84 !300 2(·1 1M 8-8 14.0 2-6 

. In each section of the trade there 11'88 a Wide vanation m homs of 
duty_At the 1arger Iieensed hotels, nearly 15 per cent. of the em
ployees covered by the returns were working a week of 48 homs or less, 
whilst 36 per cent. were on duty for 60 honrs or more. At pnblic
ho",""", etc_, the variation was even wider, 39 per cent_ of all the 
workers returned (including over 90 per cent. of the waiters, ~ per 
cent. of the barmen, and 42 per cent_ of the adult women) being 
employed for less than SO homs, whilst for 20 per cent. (largely barmen 
and barmaids) the honrs were 60 or more. In Iieensed re&tanrsntG the 
proportions employed for 48 homs or less, and for 60 hOl1lB or more. 
were 33 per cent. and 9 per cent., respeetively; in the sma\l licen&ed 
hotels they were 20 per oent. at or below 48 honrs and 38 per cent. 
at or over 60 honrs; in the non·licen&ed hotel& and boarding-houses 
they were 17 per cent. and 52 per cent., respeetively; and in pro
prietary clubs they were 56 per cent. at or below 48 hOl1lB and 17 per 
cent. at or over 60 homs. 

Houn oJ Actual Service. 
The hours of duty shown above are those during which the workers 

were on the premises, at the disposal of the employer, apart from 
recognised intervai& for meals, etc. On the enquiry schedule eent to 
licensed hotels and re&taurant&, non-licen&ed hotels and boarding
ho",""", and proprietary clubs, a colnmn was provided in which, if 
there were snbstGntia\ periods during which employees, though on duty, 
were not working, the employer was asked to enter the estimated 
weekly number of hours actually worked. In a large proportion of 
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the retUI'Ill! supplied no particulam were given in this column, in some 
.cases because there was no substantial difference between the hours 
of duty and hours of actual service, in othem because employers con
sidered it impracticable to make any trustworthy estimate of the 
number of hours actually worked by their employees as distinct from 
the hours on duty_ 

For the larger licensed hotels, where the alternation of periods of 
slackness and pressure of work might be expeeted to zesult in con
siderable differences between the hours of duty and the hours of actual 
work, the particulars returned under this heading are summarised in 
the following Table :-

Numben of worker&,. with the undermentioned hOlll8 
of duty~ whoee weekly bOW'S of actual service. &6 

Number of homB by estima.ted by the employers.. were less than the hOurB 

which the weekly homB of duty to the extent shown in the first column. 

of actuaJ .servioe fell short Over 54 60

1
00 Total. of hootS of duty. 48 48 and and and 70 

and and and 11" I Per-under. under UDder u;erl~~r am- t-
60. over_ 

ber. ':e. 54_ 

~ 21 YEARS A.,..'"fD OV"KR.. 

No dill ........ shown -. 938 1,190 1,467 782 169 92 01,638 62·5 

Under 21 hours -- _. I - H 9 1 - 25 9-3 
3 - 3t · - -- 1 52 10 14 - - 77 l·g 
4 - 5i · . _. 47 14 115 37 - 3 216 2·9 
6 - 7 -. .. 25 49 23Il 140 II 30 483 6-5 
71-111 -. .. 10 144 251 227 34 27 693 9·J 

12 -14 · . .. - 10 63 408 85 79 64U 8·1 
1oll-17l · . . . 7 - 4 75 9 49 144 1'9 
18 -21 · . .. 1 4 13 60 31 82 211 2-8 
21l-23i · . .. - 3 - 1 5 1/ 0·1 
24 -28 · . .. II 1 8 4 U_ 104 134 HJ 

0-28 .. · . .. - - 2 44 2 114 162 2-2 
Total for whom the hours ---------- ------

dill.red .. .- 98 277 710 1.039 182 493 2.799 37'$ 
Total-Mal .... 21 yean i---=-'--"-

andover -. -- 1.030 1~467 2,177 1.821 351 585 7.437 100-0 

F:E!u..us. 21 YBABS .AND ()~ 

No dilIereuee lIhowu .. 759 836 1.054 447 134 107 3,337 614; 

Under 21 hotmJ · . .. 3 I Ii 13 - - 22 fJ-.l 
3 - 31 · . .. 7 4 3 12 - - 26 0'5 
4 - 5i .. -. 28 10 40 26 - .- 104 HI 
6 - 7 .. .. 13 13 183 91 23 29 332 6-1 
71-111 -. .. 23 62 142 179 17 80 503 9-3 

12 -14 · . .. 21 19 94 152 50 53 3S9 1-1 
141-171 .. .. 4 9 15 51 11 34 124 2-3 
18 -21 .. . . - I 23 81 128 122 356 6'$ 
211-231 .. .. - - - - I; 41 52 HJ 
24 - 28 _. .. - - 1 8 11 86 112 1!-1 

Ovel'23 -. .. . . - - 25 1 Ii 34 65 NI 
Total for whom the home -------------E dill.red -. " 99 119 511 614 257 485 2.085 38·1 
TotaJ-Foma!eo, III years 

and over •• •• 858 956 1.565 1,061 391 592 5.422 lOD-O 
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It will be seen that in respect of 62 per cent. of both adult males and 
adult females no distinction was indicated, in the returns, between the 
hours of duty during which the workers were at the disposal of the 
employer and the hours actually worked. These figures include, how~ 
ever, cases in which the employer was unable to provide any trust
worthy estimate of the difference, as well as cases in which no sub
stantial difference existed. As regards the workers whose hours of 
actual service were-stated to be less than the hours of duty, the differ
ences shown ranged, in the great majority of cases, between 4 and 
21 hours a week, the smaller differences being mostly associated with the 
shorter hours of duty and the greater differences with the longer hours . 
.Among workers whose weekly hours of duty were less than 54, only 
15 per cent. of the adult males and 12 per cent. of the adult females 
were shown as actually at work for less than their recognised hours of 
duty: on tbe other hand, among workers whose .weekly hours of duty 

. were 70 or more, 84 per cent. of the adult males and 82 per cent. of the 
adult females were shown as having a. shorter period of ,.ctual work, 
the difference ranging from about 6 hours a week to 28 hours or more. 

In the non·licensed. hotels and hoarding-houses, etc., the hours of 
actual service were returned as less than the hours of duty for 27 per 
cent. of the adult males and for 28 per cent. of the adult females. In 
the other sections of the trade, the proportions in respect of whom a 
difference was shown were lower. 

ORGANISATION AMONG THE WORKERS. 

Organisation among the workers employed in the catering trade is 
weak. It is estimated, from such information as is available, that less 
than 5 per cent. of the workers in all branches of the trade, licensed 
and non-licensed, are members of trade unions. 

STATISTICAL TABLES APPENDED. 

In a series of statistical Tables appended to this Report, figures will 
be found presenting in greater detail the information obtsined as a 
result of the investigation into remuneration and hours of labour in 
licensed hotels, public.houses, licensed. restaurants, non-licensed. hotels 
and boarding·houses, and proprietary clubs in October-November, 
1929. Summary Tables are given on pages 1 to 13 in which the main 
results of the investigation for all these sections of the trade are brought 
together. These are followed by Tables giving, for each section 
separately, statistics as to the numbers of returns obtained and 
numbers of workers covered; the numbers of workers living-in, living
out with meals. provided, and living·outwith no meals provided; 
the total remuneration of"males and females, classified in age-groups, 
with separate figures for the principal occupations; the cash rates 
of wages of adult males and adult females; the estimated amount of 
tips received; the estimated value of board and lodging or of meals 
provided by the employer; the estimated value of other allowances; < 

and the hours of duty. In addition, Tables are given showing in 
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detail the cash wages, the estimated amount of tips, the estimated 
values of allowances, and the weekly hours of employment, of 
each of the lower-paid adult workers covered by the returns received, 
excluding those employed lor less than 30 hours a week; ·the workers 
included in this group representing approximately 10 per cent. of the 
total numbers of adult males and adult females returned in each 
section. These Tables show how the amount of total remuneration 
is made up in the case of each of the individuals concemed. 

THE LIGHT REFRESHMENT 
ROOM (NON - LICENSED) 
THE TRADE. 

AND DINING
BRANCH OF 

METHOD AND SCOPE 01' ENQUIRY. 

An investigation into the remuneration and hours of employment 
of workers engaged in this branch of the Catering Trade in Great 
Britain was made by the Ministry of Labour in 1925, the results of 
which were published in a Report. issued in 1926. In order to ascer
tain whether any marked change in conditions had taken place since 
1925, enquiries were undertaken, on a sample basis, in 1929. 

In connection with the enquiry of 1925, particulars of the wages, 
tips, allowances, and hours of duty of their employees were furnished 
by 14 large U multiple" firms, employing over 14,800 workers, and 
by 3,587 other establishments, employing over 24,800 workers. In 
August and September, 1929, officers of the Department visited a 
random selection, numbering 603, of the establishments in the latter 
group, distributed over different areas 'of Great Britain and over 
towns of varying size and character, in order to obtain particulars, 
for a current week, corresponding with those obtained in 1925. In 
addition, the three largest" multiple" firms were asked, in December, 
1929, to supply particulars of any general changes which had been 
made, since 1925, in the wages, hours, and other conditions of their 
employees. -

Of the 603 smaller firms visited, 151 were found either to be no 
longer engaged in non-licensed catering at the addresses from which 
the previoUll returns had been received, or to have no employees 
other than members of the family. Of the 452 remaining, 387 supplied 
the desired information, relating to 2,750 employees, or 11 per cent . 

• Report upon the Results of an Inveotigo.tion into the Rat"" of Wag<8. the 
Houra of Employment. and the Degree of Industrial Organisation in the Light 
Refreehment and Dining.Room (Non.Licensed) Branch of the Catering Trade. 
(H.M. Stationery Office: 4 .. net.) 
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of the total number returned by all the smaller firms who had furnished 
returns in 1925. The particulars supplied showed the weekly cash 
rates of wages, the estimated amount of tips received, the estimated 
value (at the cost to the employer) of meals, lodging, and other 
allowances provided by the employer, and the weekly hours of duty, 
exclusive of meal-times. 

The great majority of the employees in this section of the Catering 
Trade live out, but are provided by the employers with partial board, 
in addition to cash wages. Of the 2,750 workers covered by the 
sample enquiry, 2,496, or 91 per cent., were employed nnder such 
arrangements. The numbers of males and females, in three age
groups, compri.,ed in this total (exclusive of 99 who were employed 
for less than 30 hours a week and are omitted from the statistics 
which follow) were as shown below :-

Males: 21 y<81'8 and over 
18 to 20 y<&l'8 
Under 18y ...... _ 

Femal .... 21 y<&l'8 and over: 
Wai_ 
Oth .... 

Females, 18 to 20 y<&l'8 : 
Waitroooos 
Oth.rs 

Females. under 18 years: 
Waitroooos 
Others 

130 
9 

26 

716 
846 

156 
201 

75 
233 

2,397 

In order to provide comparable data as to wages and hours, a 
tabulation has been made~f the particulars as to (aj the amount of 
cash wages, tips and allowances (other than meals) received, (b) the 
amount of total remuneration (including, in addition to cash wages, 
tips, etc., the estimated value of meals provided by the employer), 
and (e) the weekly hours of duty, shown for these workers in the 
returns obtained for 1929, and of those shown in the returns supplied 
by the same establishments in 1925. The results of this tabulation, 
excluding, at each date, the small numbers of males under 21 years 
of age and the few workers who were employed for less than 30 hours 
a week, are briefly summarised below and are given in greater detail 
in the Tables on pages 195 to 200. 

It should be observed that the statistics given in those Tables are 
not designed to show the genera1leve1 of remuneration, or the hours 
of employment, in the light refreshment and dining-room (non
licensed) branch of the Catering Trade as a whole. Their purpose is 
to provide information, as regards the smaller firms, which may be 
used, with that obtained from the large "multiple" firms (see page 
xxxi), to indicate the extent and direction of any marked changes, 
between 1925 and 1929, in the conditions of employment shown in 
the Report published in 1926_ 
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REJroNERATION AND HoURS OJ' DUTY A.T EsrABLISH1IENTS OTHER 
TIlAN THOBE OJ' THE LARGE .. :MULTIPLE" FmlllS. 

Remu...".atioto. 

Men, 21 yearB aM _.-For the small proportions of adult men 
included in the returns, comparative figures of (a) cash wages and 
the estimated amount of tips and allowances, other than meals, and 
(b) total remuneration, including the estimat.ed value, at the cost 
to the employer, of meals provided, in 1925 and 1929, are given in 
Table 1 on page 195. 

The dispersion of the amounts of remuneration is so wide that the 
effecte of the relatively small changes between the two dates cannot 
readily he estimated from the :figures given in that Table. Com
parison is facilitated, however, if, for the two dates, the proportions 
of men receiving less than each of specified weekly amounte, arranged 
in a.scending order, are computed from the Table, as shown below. 
The :figures relate to adult men, .. living-out," with board or partial 
board provided by the employers, and employed for not less than 30 
hours in the week. 

Date. 

Percentagee of Total Number of Men returned as 
receiving Ie& Ika .. 

----I :lOa. I 36s. I 4GB. I 450·1 5Oa.1 60s. 1 70s. 1 80s. 

CASH WAGES AND TIPs, B"l'C. 

1925 
1929 

19-2122-91 28-51 36-8 143 -3 I 59-81 69-9 1 86·3 
15-5 23-5 31-7 43-6 51.0 65·9 82-2 86-6 

TOTAL RBHt"N1IRATIO.. ... 

0·7 44 16·3 23-8 29.0 47-6 69.0 83.0 8-1!IU~I~-tlI~~lm-5I~·lm4In. 

It will be seen that while the proportions of men whose cash wages, 
with tips, etc., were under 308., or whose total remuneration was at 
or below 358., were lower in 1929 than in 1925, the proportions receiv
ing cash wa.,aes and tips, etc., amounting to less than 358., or total 
remuneration of less than 408., were as high in 1929 as in 1925, and 
those receiving cash wages and tips, etc., of less than 408., or total 
remuneration of less than 458., were greater in 1929 than in 1925. 
Further, at each higher point shown in the Table, the proportion 
receiving less than any speci:6.ed amount of cash wages and tips, 
etc., or of total remuneration, was greater in 19"29 than in 1925. 
On the whole, the figures indicate that both the cash wages (including 
the estimat.ed amount of tips and allowances, other than meals) 
and the total remuneration (including the estimat.ed value of meals 
provided, taken at the cost to the employer), were slightly lower in 
1929 than in 1925. 



A similar conclusion is suggested by a comparison of the median 
and quartile amounts of remuneration at the two dates. As regards 
cash wages and tips. etc., the lower quartile was 358. at each date; 
the median, which was 50s. in 1925, was rather less than 50s. in 1929; 
and the upper quartile, which was 70s. in 1925, was below 65s. in 
1929. As regards total remuneration, the lower quartile was 
between 458. and 50s. both in 1925 and in 1929, but rather higher 
at the earlier than at the later dste; the median was between 50s. 
and 658. at each dste, but rather higher in 1925 than in 1929; the 
npper quartile feU from 80s. in 1925 to below 755. in 1929. 

Women, 21 years aM 0IJer.-Women and girls form the great m&jority 
of the employees in this section of the trade. For adult women, 
21 years of age and over, the foUowing Table, compiled from the 
figures given in Tables 2 and 3 on pages 196--7, shows the proportions 
living· out, with board Or partial board provided, whose remuneration 
was below certain specified weekly amounts in 1925 and 1929 :-

PercentAges of Total Number of Women 
Occupational Group and returned 88 receiving ,... ,him 

. Date. 

150.1 ~'I25& !308·IS5L 140& 1458• ~ 
CASH W &GBS AND TIPS, BTC. 

Waitre&8e&-I925 .. · . 3·7 11·9 34-8 56·8 78·2 92·7 984 99-1 
1929 · . 4·3 14'() 354 61·8 SO.() 89·2 93·1 94·2 

()t~' Women-1925 . · . 8-6 30·1 55·6 73·5 82·6 98·7 95·3 96·6 

" 
1929 · . 7-6 27·8 55·3 724 944 9O'() 93·2 94·9 

TOTAL Rmrmltlm.&TlON~ 

Waitrsss_1925 . . .. 0·) 04 5'() 13·7 39'() 00·7 83·0 92·7 
1929 · . - J.l 7-l 18·9 3H! 64'() SO·8 89'() 

Oth';'Women-I925 • · . 0·1 2·0 13-8 38·1 00·1 77·7 86·9 92·6 

" 
1929 .. - 24 13-7 33-7 56·4, 77.() 86-6 89·9 

Among waitresses, the proportions receiving the lower amounts 
of remuneration were rather larger in 1929 than in 1925; 
those, for example, receiving cash wages and tips, etc., of less than 
30s. a week rose from 56·8 per cent. in 1925 to 61·8 per cent. in 
1929, and those whose total remuneration was less than 40 •• rose 
from 60·7 per cent. to 64-0 per cent. The proportions with cash' 
wages and tips, etc., of 408. Or more, Or with total remuneration of 
45s. or more, were higher in 1929 than in 1925, but the numbers of 
women in these groups were relatively small. 

Among other women, the figures relating to the amount of cash 
wages and tips, etc., received show only slight changes between the 
two dates, though the proportions at less than 30s. were a little lower 
in 1929 than in 1925. When efiect is given to the value of meals 
provided, as estimated by the employers, the figures indicate that 
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there was a slight increase in the amount of total remuneration for a 
considerable proportion of the women; while the proportjons receiv
ing 25 •. or less, or 40 •. or more, were approximately the same at both 
dates, the proportions receiving less than 30s., or less than 35 •. , 
were rather lower in 1929 than in 1925. 

The median and quartile figures of cash wages and tips, etc., and 
of total remuneration, for women, 21 years of age and over, in the 
two years, were as shown below :-

Cash Wages and Tips. etc. Total Remuneration. 

I I rus:.( +) I rise
(+) 1925. 1929. 19-25. 1929. or 

F&ll(-) F&ll(-) 

W AlTBESSES, 21 YlUBS AND oVllB. 

Upper Quartile .. 34a 338 -Is 438 428 6d -6d 
Median .. · . 28. 27.6d -6d 37.6d 368 6d -I. --
Lower Quartile .. 22s 3d 22s 6d +3d 32s 6d 31.9d -9d 

OTHBB Wo..",.-, 21 YlUBS Am> oVllB. 

-
Upper Quartile · . 30. 80s N"u.. 3Ss 8d 38s 4d -4d 
Medien' . . · . 22 •. 8d 22.8d Nil 32s 338 +ls 
Lower Quartile · . ISs ISs Nil 27. 27.6d +6d 

These figures, taken in conjunction with those given in the preceding 
Table, indicate that at the establishments represented in the sample 
there was a slight decline in the total remuneration Of the majority 
of the waitresses, but a slight increase in that of most of the other 
women, between the two dates. For all classes of women, 
taken together, there was little change in the general level of 
remuneration. 

Females, 18 to 20 years of age.-For waitresses of ages 18 to 20 years 
inclusive, the total remuneration was lower, on the whole, in 1929 
than in 1925. Of those covered by the enquiry, 16·7 per cent. received 
total remuneration of less than25s. in 1929, compared with 10·4 per 
cent. in 1925, 39 per cent. received less than 308. in 1929, compared 
with 29·7 per cent. in 1925, and the proportions receiving less than 
35s., or less than 4Os., were also substantially greater at the later 
date. Among other females of 18 to 20 years of age the changes 
shown were small; 44·3 per cent. received total remuneration of less 
tha.n 25 •. in 1929, compared with 46·5 per cent. in 1925, and 78·6 per 
cent. received less than 80s. compared with 79·6 per cent. in 1925, 
but 94·5 per cent. received less than 358. compared with 88 per cent. 
in 1925. 



Hour. 01 DUty_ 

The weekly hours of duty (exclusive of meal-times) of the workers 
for whom particulars of remuneration have been given ahove, are 
shown in detail in Tables 4 and 5 on pages 199-200 and are sum
marised below. As in the foregoing Tables, the particula.rs relate to 
workers living-out, with meals provided by the employers, excluding 
.. small number of workers employed for less than 30 hours 
.. week. 

Percentages whoee Bonn of Duty (exclusive 
of meaI~timea) wer& as ahown below. 

1925. 1929. 

Group of Work .... 
." ... 

j !~ .,,$ ~ Ii ~.,; $ 
.: 

... <."" : ... ~ " .... ~ 'Et 0 

!l :;,g 9,a r; ~ 

~~ 
~ . ., "'." ., .. .. .. ;l;g ~ .. oli ;l;g ~ ... 0" ... 

Malee, 21 yo ... and over · . 27-1; 42·2 16·6 13·7 28-9 26-9 26·7 19·3 

Females" 21 yean and over:-
Waitf88885 •. .. · . 49·6 39·2 7·8 3·, 35·7 42-3 14-7 7·3 
Others -- . - _ . 45·7 39-9 9-0 4·9 41·3 37-7 16·2 4·8 

Fsmales.. 18 to 20 yean :-
WaitreBles •. _. · . 47-4 37-9 13-1 1-6 40-3 37-9 14·8 1·6 
Othero .. · - -. 34-2 53·3 7-9 0'0 26'0 00·5 16·0 2·0 

Female •• under 18 Y""'" of age ,-
15-3 37·3 46·8 9·3 6·6 Wa.itnsssea .. · - .. 47-5 37-2 -

Othent .. · . .. 45·7 39·7 12·6 2·0 39·1 43-3 12·, 5'2 

These figures indicate that, on the whole, hours were slightly 
longer in August-September, 1929, than in January, 1925. The 
proportions working 48 hours or less were lower at the later date 
for each group of workers distinguished in the Table, except the 
adult males, and the proportions working 54 hours or more were 
higher in every group. 

REMUNERATION AND HoURs Ol!" DUTY Ol!" EMPLOYEES 

Ol!" THE LARoE .. MULTIl!"LE" Fnrns. 

The particulars given above relate to the employees of firms other 
than "multiple" firms with ten or more branches_ Of the latter, 
the three principal firms, employing about three-fourths of all the 
workers included in the returns received from the large .. multiple" 
firms in 1925, were a.sked, in December, 1929, to supply the Depart
ment with particulars of any general changes which had been made 

"since 1925 in the wages, hours, or other conditions of their employees 
in non·licensed restaurants, tea·rooms and simila.r establishments, or 
in the value of the meals provided. 
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The information received from these firms, in reply to this request, 
indicated that alterations in wages, in commission, or in the value of 
meals provided, had raised the total remuneration of the employees 
(nearly all of whom were women or girls), between the beginning of 
1925 and the end of 1929, liy averages of about 48. a week for waitressea 
and 28. a week for other employees, or about 3s. for the two groups 
combined, while the weekly hours of employment remained substan
tially unchanged. 

GENERAL SUlnlARY. 

The results of the enquiries made in 1929, as set out above, indicate 
that at establishments other than those of the large " multiple" firms 
the general level of remuneration in 1929 was slightly lower than in 
1925 among adult men and among many of the waitresses, but 
slightly higher for women other than waitresses, and that the weekly 
hours of duty were, on the whole, slightly lon"aer at the later date. 
At the larger" multiple" firms, however, total remuneration inc~ 
between 19"25 and 19"29, whilst hours of duty. remained generally 
unchanged. When the figures for the two groups of firms are com
bined, in proportions which allow for the differences in the relative 
numbers of workers employed, there appears to have been an increase, 
amounting to not more than about Is. a week, in the average amount 
of remuneration, with some increase in the average length of the 
working week. These increases, however, have not been applied 
uniformly throughout the trade: at some establishments the workers 
obtained increases substantially above this general average, whilst at 
others the total remuneration in 1929 was no higher, and in some eases 
it was rather lower, than in 1925. 

lIImsTRY OF LABoUR, 
AUGUST, 1930. 

• 
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complete for inclusion in the statistics, 'WIllI 444, of which 296 had ten or more 
bedrooms ava.iJ&ble for letting, and 148 had from One to ten bedrooms. In view 
of the differenoes in the ch&r&cter of the larger and smaller establishments, the 
returns for these two groups were tabulated separately, and separate statistics 
for the two groups are given in this Report. Lists of the towns from which 
effective returns were received ..... given on pages 14 and 82_ -

LIODSBD BBS'rA.1l'llAN"1'S. 

From lists which were made of the licensed restaurante in the 168 towns 
selected for enquiry (au nnder .. Public-Houses, Inns, etc." above). every 
alternate establishment '1088 taken, in rotation. Exclusive of a small numher 
which were found to be no longer in businese .. licensed .... taurants at the 
address recordll'l. the total number to which appliCAtion W88 made was 221. 
Of these, 172 Bllpplied returns ouitable for tabulat.ion. A list of the towns in 
which these establishments were situated is given on page 116. 

l!IOl1'-LICBNSJm ROTBIB. BOAB.DmO~HOUSBS, B"J.'C,. 

The office!8 of the Deportment who visited the 188 towus covered by the 
enquiry ( ... under .. Public-Houses, Inns, etc." "hove1 were instructed to call 
at a number of non-licensed hotels (including .. private" and commercial hotels). 
boarding.houses, hostels and lodging.houses, etc.. in order to obtain perticul&rs 
of remuneration, working hours, etc. The number of eotablishmente applied 
to ranged from 1 in small towns to 8 in each of the Jargeet towns, except London, 
whore 63 were visited. The total number of establishments to which applica
tion W88 made was 291. of which 254 supplied retcms. A list of the towns 
from which the returns were received is given on page 163. 

PBOl'lUlft"AllY CLUBS. 

From .. list of the I&rger licensed clubs (excluding working.men'. clubs and 
thooe which were Imcwn to be memhero' clubs) in the 188 towns oeIeeted for the 
enquiry <_ under .. Publio-Houseo, IIlIl8, etc." above), every third club W88 

taken, in rot&tion, and officero of the Deportment visited these est&bliohment& 
Some of them were found, on enquiry, to be non.proprietery clubs; when these 
were excluded the total number of proprietary clubs remaining on the Iiot, to 
which application for information W88 made, 'WIllI 61. Of these, 39 supplied 
returns euffioiently complete for tabuIotion. A list of the towus from which 
the returns were received is given on page 186. 



APPENDIX II. 

EXPLANATION OF THE TElUIS "MEDIAN.- "LOWER QUARTILE" 
All]) "UPPER QUARTILE." 

The _ si- in this Bepod iDclod& Tables showing. eo. ....m aeoIioD 
of the -... u... mediau IIDd '1_ amounta of total ...........-. 

BDefly defiDed. the '" media.o. n amount of rem.uoeration is the middle a.mouDi 
in .. _ in ..mch the -_ nooeived by the individual __ .... anaaged 
in .......... mg or..... I ding order, ....m __ btiDg __ often as if; 

occm& If, for """",pie, the amoonta of rem1lDl!lMioo nooeived by ,17 wai_ 
are as shown beIow:-

I at 350. 7 at (Oa, 5 at __ 
4 at 360. I at _ 6d. 4 at 450. 
I '" 37. 6d. 11 at 42B. 1 at 4&. 
4 '" 38a. 1 at 430. I at _ 
4 '" 39L I at 438 6d. I at 50s. 

the __ is """ nooeived by the ~.fomth permn, counting 
eitbor from u... top or _ of the ....Je, i.e. 42B. 

The "lower '1-" is the amount at or below ..mch __ of the 
wodq>eopIe. ....... ted from the lower _ of the....Je, an> paid, IIDd the "upper 
'1_" ill the _ at or'-..mch __ .... paid. _ from 
the higher _ of the acaIe. n .... in the """" of the .-example, the lower 
'1_ is 39a.. IIDd the upper quartile __ 

In the TahIoa DCIuded this _ i in . Bepon, the figareB De shown .. rono....: 

OooupMioD. 
N1IIIIher Lower 

MediaD. 
U_ 

Betumod. QuaniIe. QuaniIe. 

8 d 8 d a d 
lVaitn&IeB .. . . 47 39 0 42 0 44 0 

Thill may De _ th ... :-Of the 47 ___ iDCIuded in the -..... at 
_ ooe-haIf nooeived 39a to 4Ia, at _ OD&-fomth nooei.ed 39a or -. SlId 
at __ fomth nooeived _ or......... AIIothor nooding _ De:-Of the 

total Dumber. -*' JMat tbree-founhs received 39s 01' more; 01',. 011 the other 
haad, '" __ fomtha nooeived _ 01' -. In this .... y ... mach _ 
pieQHe is 0_ of the totaI ..... 1IDI!lMioo of any group of __ thaD if 
the amhnWic.l a_ 0DIy ...... a_ n .... __ the _ of 
..... __ ...... ved .... __ ~. with 0DIy .. few ezoeptiouaIIy 
low or high .....mg.. the "'" '1_ SlId the mediau will De __ together. 
On the ou- haad, __ ........ ill .. wider·r I . of.....mg.. the '1_ 
will De ~.put. Whea ........ am ...... y ~ lor _ .... y high 
.....mg.. the "PPO< 'I_will Decomidoenhly'- the mediaD. The mediaD, 
110_ .... ill _ alfeeIed in .. B'-* .. degree .. is the ~ a __ by 
~ high or _pt;ioDaIly low ~ 

In pnocQce. the iDdividuaI_ of rem_ ...... tabWated in ahiIIiDg 
grouP' (multiplea of 18 SlId _ of a ahiIIiDg being aepuately ~ 
thue: 3Oa, 30a Id to 30a lld, 31 .. 3la Id to 318 lid) IIDd the __ SlId 
'1-...... eaIeuIated. ... abo-. from this ..... Wino Whea falling _ 
two multiplea of I. they ............ in the Tableo os being at the inloenllediote Gel; 
...... the nwIjapo ... '1--. .................. '1_ os..- thaD .. multiple 
of I .. the figme 'l""flOd is an appmrim-_ SlId the pnocise .....- may ha ... 
""- at ... y poiDt from lid beIo ... to lid .- the _ sated. The figmea 
si- in the T-'>Ie _ page lIJI:So 110_.«. __ to the _ lei. 
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APPEN 
Confidential. L-BPECIlIEN OF ~"'Qumy I!CHEDULE 

WBBKLY WAGBS Alm WOBXDJG Bo~ o. EKPLOYlIE III 'J'KB: 

NOTE.-A ""P"l"to IiDe of the Table below ahould be used for each employee. Memben 

Domestio ........ to employed ..uy in the pri""" service of the employer ehouJd be uoluded, 

If aged 21 01' ,b ..... 

O"'Cnofeoch owr wrfte ~ A_ 
IIA!e •• adult. ... Con»n1eeiOQ 

TI .. mployee or If under w_ (if any) eorned 
~:'"f!- earned F.-., 21 Wert '='1 .......... per week: -- ( .. ..,.)~ 

birthday. ( .... oUt). 

.. Ii. ..Ii. LIi. 
~ 

-

~ 

.. 

• la tb1a ooIumn abo oeoupatloa 01 eacll employee $baWd be statfld. but \be pe780IIsl name8 01 the employees 

t U tbe amount of com.misIlOD Of tlpa 'Vades. couslderably at dUfennl IeUODS of Ule ,....~ pleaae give the 
Ileall Il.lpplied to employees :-Ploaao .tate below the averap v.olue per head of eaoo meal (at et»t to 

B"'akfut ..••.•.••. ~ ••••••• ! Dinner •.••••.••••..••••• 
• Emplo~ GODtributlona to Natloual IDswaace aboukl aot.. be deducted. from the UIlOOJll. 01 .... sho1l'D. 



'DIX III. 

USED i'OR PUBLJO.ROUSIIS, INNS, ~ ... 

LIaDuD TuD. (PmII.Io.Ro_ IBn. """"I D Ooro ...... 1929. 

of \he employer's family ohouId be ....u-. 
ba\ _yemployed wIloIIy or ponq in ...... _em .mit tile _ ohouId be inaladecI. 

JIItbukIl WeKIJ" VAba ..-- If &DY 0YertIme .. 
pel' bead. at ccat kt 

(1f_~ ...... H ..... 
WQtbd i:a additaca" 

Bm~.CIf ....... - --(U anyl are 01 Dut:yb:l. & .......... .... .......,. 
.11 -~ .. - (B-_ ..... - '""1 1-""" A;:-;r A-D _ Dtm.'. v.::: ~ r_ ...... - .- ... ...... .. -.tel - (It aoy) ... .or -... 8 -_.ll -' (ateoslto - H_el 

(!fun. - -
L •• .. ... ..... .. ... 

_.-

--...-. &ppron ........................ .,... .. ~:- --.............. -... : -.................. . 
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Confi<kntial. 

...... 
d ......... 
~ paid at 

• _k1y 

i or -0 ... "" of _. 
• 

~PEClMEN 011' ENQUIRY SCHEDULE USED 

WAGJrS .d'D WOBEIl'lG HOlJll8 o:r WO:a.J[ll'Z()PLlI EKPLO~ Dr LICDSBD 

I Emp''''' Em_ 
~ ,'eepl_ with CerialD 

li_ 
wl,h n ..... -iD. _provided.. NoM.tI _04-

Weeldy Cam _at ......... W_y 
..... of value of -- -- Cub_at m ....... m .... c..b_or ..... lod~ng ......... provided . provided" -.... --'" (B - Brea.ld.ut. num ... 

1>0<- number at D - Dinner'. per- Dumber at-
at ..... .....-- (at 

...,b __ 

"""- (at (s. .... ) T - Tea. 
_ ... 

(SM tIGQ eo) ..- S - snpf)0) (s.. -'" (&0_ .) -'" "" .. ) _ .... 1- ... pto .... ). 

.. 4. .. 4. ....4.. . - - ..4. 
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FOR HOTELS, RESTAURANTS, CLUBS, £To. 

HOTmB, RBso;r41J'BAN'1'9, CLvBS,. lI'rO.. AT NoVBKBBB" 1929. 
Total hours oJ: 

Nnmberof ,.} Duty and. 

Other AllOWlUlOl'll Da~oon. 
( ) Service In • If any overtIme 

TI ... (== ...... 3'. et.Itn afQD fUll."""",,, ia worked in weell: (exo1udiDg) on. etc. ordinary week. IntorvaIalor addiUon._ta.te 
(8. ",*11.) m ..... 

(8N -.It.) 

A;~ra~ ........ amount; of ..... Nllmber W .. 1dy "m- -. Number n!r. ... "hAt valuer.: 
.. ...... amount 

.... _or ...... 
head at Em- Bm· Yl~ YI~ number oIex"" 

..... ng ......... ...... ~ ..... YI~ = 01 ol"k In. - w_y 
Tr.. ~= 

..... ..:.,no ...... bon .. 01 .... -~f_) anow· ... tto In. .... ......... ........... 
-I~ emrlo,.... an ....... em· 

(a) I (6) I (a) I (6) 

_ ...... 
(S .. 

S .. 
_ .... 

pIoJv). 
-I.) -I-) 

. 

ft~ 0Dly one ~ Do DOt .. ~ tbe ...... of employeet pal4" dUt6rent; amounta. 'DIe 'W'Oden contzlbu· 

~OJV):-
tea. ; uent. 4lImv 01' mtp1Iet~ 
reaBlft tiS- or f!Omm,,'on~ It wUl be .umclat .. __ Nan" .. - BODe" i the zmmbelS are 0Dl7 nqalnd in CUII8 

m.&te.~,. annp per hM4 oyv .. year. 
Illteroatoe WMb (~.g. e cl&n one weoek and '1 days tbe nut). Tbe ho\ua or DIQ entered. under (c)1Ih01Ild be the tun 
lnienaJa for moat&. eta. If theze an aut.tanUal JIOrIoda ctudDa wb1ch em.pio1flS, t.hoU.Ih OIl dut7. do IlO 1tWk.. the 

:BmDa.l.~ 

Numben with ....... 
Printed nnder the authority of His Majesty's Stationery Oftiee 

By WYMAN ,,"I) SONS, LUIJTIID, FnTJ; .. UN", LOHOO!l. E.G. .. 


