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REPORT ON AN ENQUIRY INTO REMUNERA-
TION, HOURS OF EMPLOYMENT, ETC,, -
IN THE CATERING TRADE IN
GREAT BRITAIN IN 1929.

INTRODUCTION.

Representations having been made to the Minister of Labour that
the conditions prevailing in the Catering Trade were such as to render
necessary the application of the Trade Boards Acts to that trade, it
was decided, in 1929, that enquiries should be undertaken in order te
ascertain whether there was a case for issning a Statutery Notice of
Intention to bring the trade under these Acts. As regards licensed
and non-licensed hotels, public-houses, Licensed restaurants and pro-
prietary clubs, extensive investigations were accordingly imstituted
with a view to obtaining particulars of the remuneration of the persons -
employed, of their hours of employment, and of the degree of industrial
organisation among the workers. In the light refreshment and
dining- {non-licensed) branch of the trade, an investigation had
already been made in 1925, the results of which were published in &
Report® issued in 1926. In this branch of the trade, therefore, only
sach further enquiry was necessary as would provide an indication
of the extent to which conditions had changed since 1925.

Kouser oF EMPLOYEERS I¥ THE TRADE.

The total number of workpeople insured against unemployment in
the service of hotels, public-houses, boarding and lodging houses,
restaurants, clabs, etc., in Great Britain at July, 1929, was 329,000,
including 119,000 males and 210,000 females. These totals exclude
workers aged under 16 years, or 65 years and upwards, and non-
manual workers remunerated at a rate exceeding £250 a year, who
are not insured against unemployment. No recent statistics are
available showing the nombers of workers in each of the separate
sections of the trade, but in 1921 the numbers of employees enumerated
in Grest Britain in those sections for which separate figures are given

* * Report upon the Results of an Investigation into the Rates of Wages, the
Hours of Employment and the Degree of Industrial Organisation in the Light
Refreshment and Dining-Room {Non-licensed) Branch of the Catering Trade.”
H.M, Statiopery Office; 4a ne.
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in the Reports on the Census of Population of that year were
approximately as shown below :—

. Males. Femalea, Total

Hotels, Jans, Public-Houses and Beer |
Bousea, eta. . .- .e -
Restaurants, Catering, Esating and Coffee
Houses, ete. T .. .- - . 34,400 81,800 116,208
Lodging- and Boarding-Houses, ste, .a 8,500 60,600 68,100
Clube (including political, social, residential
and working-men’s clubs, ete., but ex-
cluding sports clubs}) .- .- .. 14,800 10,500 25,800

87,106 105,700 192,800

144,800 259,000 403,900

The difference between the number of insured workers and the
total number shown by the Population Census is due partly to the
exclusion, from the number of insured workers, of persons under
16 or over 65 years of age, and of non-manual workers remunerated
at a rate exceeding £250 a year, and partly to the fact that persons
(e.g- employers’ relatives) assisting in the business, but not under a
. contract of service, and not, therefore, insured against unemployment,
will in many cases be included in the Census of Population returas.
There are also other differences in the scope of the two sets of figures;
in particular, domestic servants not employed in a trade or business
carried on for the purpose of gain are not insured against unemploy-
ment, but may, in certain cases, be included in the Census of Population
figures for the cafering trades. For example, employees of non-
proprietary clubs are not insured against unemployment, but are
included in the Census returns. :

LICENSED HOTELS; PUBLIC-HOUSES, INNS,
ETC.; LICENSED RESTAURANTS; NON-
LICENSED HOTELS, BOARDING-HOUSES,
ETC.; AND PROPRIETARY CLUBS.

MeTsOD AND ScoPE OF ENQUIRY.

In view of the large number of establishments engaged in these
branches of the Catering Trade, it was decided that the enquiries should
be by way of sample, covering a sufficient number of establishments,
distributed over towns of varying size and character and in different
aress of Great Britain, to ensure that the information obtained should
be adequately representative of conditions in the trade as a whole.
" A detailed statement as to the method by which the establishments

included in the sample were selected is given in Appendix I. on
pages 201 and 202, :
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Ia the case of licensed hote}s, public-honses, licensed restaurants
and proprietary clubs, enquiry schedules were posted to the establish-
ments selected for enquiry, asking for particulars of the cash wages,
tips, allowances and hours of employment, in one week of October
or November, 1929, of the persons employed, and officers of the
Department called at these establishments after a short interval to
collect the returns, and, incidentsally, to deal with any points of difi-
culty which might have arisen in their completion. In the case of
non-licensed hotels and boarding-houses, officers of the Department
called at the establishments with the request for information, without
prior commaunieation through the post. Specimens of the enquiry
schedules are printed on pages 204 to 207. As regards public-houses,
inns, etc., many of which have no employees other than members of
the empioyer’s family, the employer was asked to exclude members
of his family and any domestic servants engageti solely on duties noé
connected with the business.

The principal employers’ organisations in the licensed Catering Trade,
who were informed in advance of the proposed investigations and as
to the nature of the information sought, expressed their willingness
to co-operate in the enquiry by recommending their members to supply
the desired particulars. -

The response by the employers to the Department’s requwt fer
information was very satisfactory. Of 4,267 establishments to which
application was made, 1,183 {all of which were public-houses, inns, etc.)
were found to have no employees other than members of the family.
Of the remsining 3,084 establishments, 2,507 supplied information
which eounld be utilised in the compilation of the statistics. A further
164 returns were supplied in which the information given was in-
sufficient for tabulation or was received too late for inclusion. Of
the 2,507 establishments covered by the statistics, 584 were in the
London district, 572 were in other fowns with populations over 250,000,
600 were in towns with populations between 50,000 and 250,000, and
751 were in towns with populations over 2,000 and under 50,000. No
enquiries were made in places with populstions under 2,000.

The information obtame& from (i} licensed hotels, (ii) public-houses,
inns, ete., (i) Hcensed restanrants, (iv) non-licensed hotels, beardmg
houses, ete., and (v) proprietary cluba is presented in detail in the
statistical Tables appended to this Report, in which particulars are
given, for each of the principal sections of the trade, relating to (a) the
numbers of retems received and nomber of workers covered ; (b) the
total remuneration of the workers, their cash rates of wages, the esti-
mated amount of tips received, and the estimated value, at the cost
to the employer, of food, lodging and other allowances, where pro-
vided ; and {c) hours of employment. In view of the differences in
the conditions at Licensed hotels as between the large hotels and
those which have only a& small number of bedrooms for-letting,
separate figures are given, throughout this Report, with regard to
licensed hotels with more than ten bedrooms for letting and those
with one to ten bedrooms. .
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In the following paragraphs the main results of the enquiry are

summarised.

Noumerrs oF WORKERS COVERED BY THE REetumNns RECEIvVED.

The total number of employees, in these sections of the trade, in
regard to whom information was obtained and tabulated was 31,5668.%
The distribution of this total over the different sectionis of the trade,
and the numbers of males and females included, were as shown below :—

Section of Trade, Males, Females. Total.

Licensed Hotels : .
With aver 10 bedrooms .. . .e 8,689 8,427 15.496
With 1 $o 10 bedrooms .. . .. 220 bes 795
Public-Houses, Inns, eto. .. - .e 2,181 2,167 4,378
Licensed Restanranta .- . . 4 486 4,373 B,839
Non-Licensed Hotels, eto, .. . .e 352 1,205 1,657
Proprietery Cluba .. .. . .. 307 184 501
16,604 14,062 31,566

At the establishments covered by the enquiry, the proportions of
males were highest at the larger hotels and at proprietary clubs, where
about 60 per cent. of the employees were males and about 40 per cent.
. females; in licensed restaurants and public-houses the numbers of
males and females employed were approximately equal ; while in the
small licensed hotels and in non-licensed hotels and boarding-houses
female employees formed a substantial majority. '

The proportions of workers, in each section of the trade, classified
according to sex and age-groupings, were as shown in the following

Table :—
Percentagoes of the Total who were
Total ManEs. FEMALES.
Seztion of Trads. e | m Under| = Tnder
. 15-26 1820
Tt year| e freamatl Sl
over. | 6% " ags | ovar. | % |7 age.
Licensed Hotels :
With over 10 bed-
Friteli 3 e .« 1 15498 | 480 | 47 58 | 350 49| 16
‘With 1 t0 10 bedrooms 795 | 246 1-8 24 | 885113 44
Public-Houses, Inns, ete. | 4,378 | 443 | 39 16 | 417 8601 25
Licensed Restaurants 8,838 | 413 | 4-7 4-6 | 408 59| 27
Non-Licensad Hotels,ete, 1,667 | 198} 10 18 | 624 86| 55
Propristary Clubs . 601 [ 470 78 62 | 341 4071 08

* For propristary oluba, the figures given throughout this Report are exclusive
of 14 stewards and managers, snd 28 joint workers (married oouples, ete.} who
were inoluded in the returns; but some information as to the remuneration of
these workers is given on pages 190 and 181.
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In the public-houses, inns, ete., juveniles under 18 years of age
formed about 4 per cent. of the total number of employees ; in the
other sections of the trade they were about 7 per cent. of the total.
Of the total humbers of male employees, the proportions under 18 years
of age ranged from 3 per cent. in public-houses to about 10 per
cent. in the Heensed hotels and in proprietary clubs: among females
the proportions under 18 years were generally lower, ranging from 1-5 per
cent. in clubs to 6 per cent. in the smaller licensed hotels and 7 per
cent, in non-licensed hotels and boarding-houses.

Large proportions of the employees in the Catering Trade either
live on the employer’s premises, being provided by the employer with
board and lodging or, if living-out, are provided by the employer with
all or part of their mesls. Detailed figures are given on page 2 as
to the numberas of workers, classified by sex and age, returned as living-
in, living-out with meals provided, and living-out with no meals pro-
vided, and the following Table shows the proportions, in each of these
categories, among males and females respectively :—

Marzs, Frexarzs,

) Living.out. Living-out.
Seetion of Trade. e T
Living| With | Tt | win | ViR

2- Is no Living- roeals no

in. mea, meals in mesls

pro- pro- pro- pro-

vided. | vided vided- | Gided.

Per Per Per Per Per Per

Licensed Hotels : Coent, i Cent, | Cent. | Cent, | Cenl. | Ceal,
With over 10 bedrooms. . 147 813 44 718 | 27-3 40
With 140 10 bedrooms .. | 683 | 258 17-8 54 | 208 317

Public-Houses, Inna, ato... 182 202 614 | 418 308°% 278
Licensed Restauranta .. i | 915 10 0% 98-8 03
Non-Licensed Hotels, oto. 497 | 881 22 ¢ 881 238 | 81
Proprietary Clubs .. ] 1300 | 648 | 222 | 32.0 | 815 165

Exoept in licensed restaurants, where nearly all the workers, both
males and females, were living-out, with meals provided by the em-
ployer, the proportions living-in were much higher among females
than among males. In the larger licensed hotels, over 80 per cent.
of the males covered by the returns received were living-out, with meals
provided, and less than 15 per ceut. were living-in, whereas over 70 per
oent. of the femasles Hved-in. In public-houses, inns, ete., over 60 per
cent. of the males were living-out, with no meals provided, and only
18 per cent. were living-in, whilst 40 per cent. of the females were
living-in. In non-Beensed~hotels, boarding-houses, etc., one-half of
the males and over two-thirds of the females were Living-in. In pro-
pristary clubs only 13 per cent. of the males were Living-in, but over
30 per cent. of the females.
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REMONERATION.

An investigation into the remuneration of employees in the Catering
Trade involves the consideration of a variety of components. Whilst
some of the workers are paid wholly in cash wages, a large proportion,
a8 will be seen from the Table given above, are provided with meals
or with board and lodging in addition, and for some classes of workers
the amount of tips reccived forms a substantial part of the total
remuneration. In certain cases other allowances, e.g., uniform, free
lsundering, and commissions, are provided, and an allowance of beer
is of frequent occurrence, particularly in the case of public-houses.
Statistics based on cash wages only, therefore, do not provide a true
picture of the position, and employers were accordingly asked to furnish -
particulars of the estimated amount of tips received by the workers
and the estimated value of the allowances provided.

The values assigned to allowances of meals and lodging can, of course,
only be aspproximations. The number of meals provided varies, in
different cases, from one to four per day and the cash value of each
meal varies at different establishments, according to the quantity and
quality of the food. Employers were asked to state the estimated
cost to them of the meals and lodging provided for each of their
workers. In a few cases the figures supplied were rectified after
discussion with the employers, but substantially they represent the
estimates as originally made by the employers.

Tips can be estimated closely at some establishments; at others
their amonnt is more conjectural. The amounts included in the
statistica in respect of this item are based mainly on the employers’
statements, though in some cases in which the employers were unable
to supply an approximate estimate information was obtained from
employees. Whilst & considerable element of uncertainty is neces-
sarily ifvolved in any attempt to compile statistics on this subject,
it is considered that the information obtained regarding the value of
tips is sufficiently accurate, on the whole, to justify their addition
to wages for the purpose of indicating the total remuneration. Par-
ticulars relating to a small proportion of persons receiving no cash
wages and depending for their remuneration mainly or entirely on
tips have been excluded from the statistics.

It is perhaps open to argument whether the estimated value of
meals, lodging, and tips should properly be added to the more certain
figure representing cash wages in order to arrive at the value of the
total remuneration. A worker receiving 10s. & week in cash wages,
5s. in tips, and meals and lodging valued, at the cost to the employer,
at 25s., might prefer to receive, in place of this composite remuneration
valued at 40s., & somewhat smaller total wage s cash. On the other
hand, it is clear that in the Catering Trade allowances and tips form
a material part of remuneration and cannot be treated as of no account.
Accordingly, the estimated values of tips, mesls and lodging, and
other allowances have heen added to the amounts of cash wages for
the purpose of the statistics relating to total remuneration contained
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in this Report. Separate figures are given, however, for workers
{a} Living-in; i.e. provided by the employer with meals and lodging,
{5} living-out with meals provided, and (¢} Eiving-out with no meals
provided ; and Tables are also included giving separate particulars as
to the amounts of cash wages paid, the estimated amounts of tips,
and the values assigned to meals, lodging, and other allowances.

Cash Wages.

Adult Males.—The cash wages, exclusive of tips and allowances,

of men, 21 years of age and over, in one week of October or November,
1929, so far as shown by the returns received, are summarised below,
separate figures being given for men “lLiving-in,” *“living-out with meals
provided ” and ¥ living-out with no meals provided.” In certain cases
in which the numbers returned under one of these three headings
'were insignificant (for example, the returns covered only 19 men
“living-in ** at proprietary clubs and 66 at licensed restaurants), the
figures have been omitted from the Table below but may be found,
together with more detailed particulars as to cash wages generally,
in the Tables ap;;en&ed to this Report.

Percentages whose weékiy Cash Rates
] of Wages were :—
Num?im; -
Sention of Trads, of Adult | ¢ = i 51 o ] :
Molea | & |48 'E§ oE i ud -ué ,gg g
returned. | ¥ 1 Gy EniSe |8 58|55,
= =T | aHiaT |aTiaT ig = 8
b [SE|gBigE85|28|_8|28
€1} Lavivg-In
Licensod Hotels
With over 10 bed- . . :
rooms . 9780 (232 (425143} 52 35! 390 24| 59
With 1 to 10 bed- .
rooms . s 03 16515331176 36! 38! 290! -0} 1-0
Public-Eouses, eto, .. 338 6-1{40-8 348 |1-2 2-}| 1-8! 06| 08
Non-Licensod Hotels,
eto, .. - . 44 [34-114%1] €1] 651 14} 14
. {2} Lrvmg-0vr, wrra MEaLs PRGVIDED.
Licensed Hotels with
aver 1¢ badrooms ., 6,107 18-5) 2171190} 143} 7G| 51! 38100
Public-Houses, sto, .. 38l 123-8313-6)18-2121-7{11-2] 58! 31| 33
Licensod Restaurants 3,541 226} 87113-01184] 88 78} 4-8] 158
Non-Licensed Hotels, . . .
ete. .. . 121 78151-2!18-8] 82| 646 256 167 25
Proprietary Ciubl . 182 13861130188} 19-1| 85| BG| OB17:3
{3} ﬁme-{)u-r, wiTE NO Mgzizs ProvineD,
Licensed Hotels with )
over 10 bodrooms .. 354 i4) 24} 40 613|150 20-4|3¢-1! 186
Public-Bousss, ete. .. 1214 524} 7-7| 291 87121 9G] 44} 4.8
5.
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The large proportions of men employed in public-houses, inns, ete.,
with relstively Jow cash wages under the headings * living-out with
meals provided™ and “living-out with no meals provided” are
sccounted for by the fact that s large number of men ia this section
of the trade were employed for less than 30 hours s week: Over 25 per
cent. of the total number of adult males, at public-houses, returned as
living-ou$ with meals provided, and nearly 60 per cent. of those living-
out with no meals provided, fell within this category. When allowance
is made for the inclusion of these workers in the fizures, the Table
illustrates the variations in the general levels of cash wages arising
- from differences in practice as regards the provision of food or lodging
by the employer.

Adult Females.—The following Table gives similar particulars as to
the cash wages, exclusive of tips and allowances, of adult women,
21 years of age and upwards. As in the case of the foregoing Table,
groups in which the numbers returned were very small (e.g. women
living-in st Licensed restaurante} have been omitted, but particulars
for these groups may be found in the Tables appended to this Report.

Percentages whose weekly Cash Rates of
‘Wages were :—
Number
- of Adult| « : : N . <
Bectivn of Trade, Fomales | S o= -ué w?‘: 'ué -a;': a8 |
returned. | & | B LS n S n EwulfawlSulE
RPN IR I
5 |89}{228188 (8588 |85]§5
1) Laving-Ix.
Licensed Hotels: = 0 @
With over 10 bed-
ooma ., . 3,871 2-3129-1|27-5117-3{11-8| 54 22| 46
Witk 1 to 10 bed- ‘

roOms .. -a 3:8 181261 |35-6121-7:11-8| 67 1.2} 25
Pablic-Honses, ato, .. 856 14:0 | 13-4 | 23-2 1260} 16-0| %9 1-% 1-5
Non-Licensed Hotels,

sto. s - 846 4-8{360|37-0:105; 49)] 26} 05| 3%

" D.
Licensed Hotels : {2) Livivg-Ovr wiTE MEuars Proving
With over 10 bed-
TOOME .. _ «« 1,608 34} 89|15-7133-8]184] 89| 44} 85
With 1 fo 10 bed-

EOOmMA .. “ 102 ¢9lizs|97-1|23-5 10| 591 206] 10
Public-Houses, eto. .. 590 (31903168 |146{22:3{130| 7TB] 45} 18
Lioensed Restaurants 8,581 650|24-1¢I3:6{13-3{21-7| 7-3}{ 65} 9B
Non-Licensed Hotels, ;

eto. .. .. .o 229 2.2|21-0134-5125-3] 48| 82; 30| 39
Proprietary Clabs .. 83 —_ STII8:31226 12-6{11-8; 2-1] 22-8

{3) Liveng.-Ovr wits NG Mears PeovipsD.

Public-Houses, sto, .. 632 (34-3|28-6|106| 721 33 80, 58 6-2
Non-Licensed Hotels,
sto. ., .- . 87 -— 2173002687 72248 7-2¢ 140
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The high percentages of women shown as employed in public-houses,
inns, etc., at the lower ranges of cash wages are due largely fo the
short hours worked in many cases ; in this section of the trade nearly
12 per cent. of sll adult females iiving—in, 38 per cent. of these living-
out with meals provided, and 78 per cent. of those living-out with no
meals provided, were working less than 30 hours a week.

Tips.

The figures given in the above Tables are exclusive of tips, meals
and lodging, where provided, and other allowances. The following
Table shows the proportions of adult males and adult females, in each
section of the trade, who were reported to receive no tips, and the
proportions who received tips in-addition to cash wages, classified
according to the estimated amount of tips received. Where the amount
of tips varied at different seasons of the year, the employers were asked
to state the approximate weekly average over a year. A small number
of workers who received no cash wages, but were dependent for their
remuneration wholly, or almost wholly, on tips, have been excluded
from the statistics throughout this Report. As already noted (see
page Xii), the employers’ estimates of the amount of tips received
were necessarily inexact in many cases; the Department, however,
has no reason to think that, taken in the aggregate, the figures given
in the Table either over-state or under-state, to any serious extent,
the amounts generally received.

Pearcentages who received Tipa estimated at the
undermenticned weekiy amounts :—
Total
Secticz: of Trade, Nuosoer s | 41 S1 o8| 2
eleig . = = = = =
Workers I - - b= 8 b § wE w8 g
returned.] | 2 |55 (E%|8 85|88 |2,
218 |25 l28l8% |22 |3 |2t
= | P |SE|REISE|SE|28 |88
Livensed Hotels : Avvrr Marss,
With over 10 bed-
rooms .. e 7437 558 18] 38| 63! 57) 57| 33176
With 1 t0 10 bed-
rOoms .. . 196 82-31174| 86| 36} 20 26| — 35
Pablic-Houses, ste. .. 1,841 86-2{ 26| 09, 065} O] O3} — | —
Licensed Restanrants 3,649 664, 5-2) 24 1-3{ 3} 31| 3-3]| 152
Non-Licensed Hotels,
ete. .. ‘e ve 308 {666 11-4|11-0{ B-1{ 33) 65| &T| 2D
Propriotary Clabs .. 240 1813 8| 50| 50] 04{ 25| — | 50
Licensod Hotels: ApuLr Fruarzs.
Witk over (0 bed.
rooms .. 5422 {872} 58108 7T} 41 22| 1.5} Q5
With 1 to 10 bed-
ooms .. . 441 (45-6;202) 75) 32} 18] 1-1] 08} ©-2
Public-Houses, sto, .. 1,828 (%39 8-£2] 16| 1G] O3 — —_ _—
Lioonsed Restanrants 3608 (5699 28] 68) 80 33} &6}12-2) 16
XNon-Licensed Hotaslz,
ota, ‘e 972 {59-21250{11G6}f 30} 08; 06| G2 02
Pm;tmt&ry Clniﬂ .e 171 94-3: 35 05| V] — | — —_ —-—
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The proportions of workers receiving tips, and the amounts of tips
received, were highest in the hotels and licensed restaurants. At the
larger licensed hotels, 44 per cent. of the men received tips, ranging,
on the basis of the employers’ estimates, from a few shillings to £5 a
week (or more in a few cases, e.g. among head waiters and head porters),
and nearly one-third of the women received tips, varying generally
from between 5s. and 10s. up to 40s. or more a week. At licensed
restaurants one-third of the men and two-fifths of the women were
in receipt of tips, the usual range of amounts being from about 5s. or 10s,
up to 80s. a week (or more in a few cases among head waiters, etc.)
for men, and from between 5s. and 10s. up to about 50s. a week for
women. In the smaller licensed hotels and in non-licensed hotels and
boarding-houses the proportions receiving tips were not substantially
different from those in the larger licensed hotels, but the amount of
the tips was generally less.

At licensed hotels, the workers receiving tips included almost all the
waiters and head waiters, floor porters and head porters, cloak-room
sitendants, chambermaids and waitresses, the great majority of other
porters, over one-third of the housemaids, and some of the barmen and
barmaids. Af licensed restaurants they included almost all the
waiters, waitresses and cloak-room attendants, a large majority of the
head waiters and head porters, and considerable proportions of the
porters, barmen and barmaids. At the non-licensed hotels and board-
ing-houses the great majority of the head waiters and head porters,
most of the waiters, waitresses, chambermaids and housemaids, and a
Iarge proportion of the porters, received tips. Amongst other classes of
employees, taken in the aggregate, at hotels and licensed restaurants,
the numbers receiving tips were small.

In proprietary clubs, about 19 per cent. of the adult males, but
only 6 per cent. of the adult females, so far as included in the refurns,
réceived tips. Af public-houses only small proportions—about 4 per
cent. of the adult men and 6 per cent. of the adult women-—were shown
as receiving tips.

Detailed information as to the numbers and classes of workers re-
ceiving tips of various amounts is given, for each seetion of the trade,
in the statistical Tables following this Report.

Value of Board and Lodging.

The estimated value (at the cost to the employer) of the board and
lodging provided, in addition to the cash wages shown on pages xiii
and xiv, for adult workers (21 years of age and over) who lived on the
employers’ premises (excluding those returned in licensed restaurants
and proprietary clubs, the numbers of whom were small) was as
shown below ;



Percentages of Adult Workers Living-in for whom the estimated
value {at the cost to the employer) of Board and Lodging
provided was as shown in the first column,
. Licensed Licﬁmseis dh Public. NonﬁLised
Hotels with Hotels wit] : ote
Amcunt. over 10 1to 10 louses, | Boarding.-
bedrooma, bedrooms. nns, Houses, eto,
o 8 g 8
& L) F-3 o
z g 3 g : E 3 g
=1 o = a = . o =2 (<3
s | |2l |28 |2|E
403 and over - 29 481 — 0-9 0:2] — —_ 'l
358 idto 38 11d .. il8 18- 49 22 1-0 14 - 02
358 .. . o &0 2.4 2.9 44 08 62§ — 52
305 id to 348 11d .. 1747 208 78 73 11-2 -3 2.3 06
s .. . .- 8-0 52 7-8 80 | 10-0 85 -8 3.7
958 1dto29s 134 .. 11-3 o5 116 16-1 { 21-1 58 | 215 19-8
288 .. .e .. 1240 18 | 2421 21-1 ] 214 112 | 153 204
20s Idto24s 11d .. | &5 80 | 185 -1 133 22.8 | 23-6 18-3
20s .. . .. ] 113 11814 136 233} 03] 131 185] 186
168 1dto 18s 11d .. 7-9 33 58 35 83 80 68 153
156s and under .. -9 4-8 4-9 16-1 | 3-8 14-7 4-2 3-3
Total .. o | 18007 1000 | 100-0; 1009 | 100-0 ; 1000 | 100-0] 100-C
Total Numbers
returned &8
Livingin .. | 878 | 3,871 | 13 7318 336 856 144 846

The values assigned to board and lodging provided for workers Living-
in ranged mainly from 20s. to between 35s. and 40s. & week at the larger
licensed hotels. In other sections they were generally rather lower,
varying mostly from 20s. to between 30s. and 35s. for men st public-
houses and small licensed hotels, from 20s. to 30s. for men in non-
licensed hotels, boarding-houses, ete., from 158, to 30s. or 35a. for
women &t public-houses and small ficensed hotels, and between 15s.
and 30s. for women in non-licensed hotels, boarding-houses, etc. Aa
pointed out above (see page xii), these values are necessarily only
approximations. While it was not, of course, possible to ensure that
the employers’ estimates should be on an exactly uniform basis through-
-out, the variations in the figures given in the Table above are mainly
accounted for by differences in the character and cost of the acecom-
modation and in the quantity and quality of the food provided st
different establishments.

Value of Meols Provided for Workers Living-out.

The estimated weekly value {at the cost to the employer) of the
meals provided for adult workers (21 years of age and over) who were
returned as living-out but receiving full or partial board, in addition
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to the cash wages shown on pages xiii and xiv, were as set out in the
following Table :—

Total Percentages of Adult Workers for whom the
Number| estimated value {at the cost & the employer)
of of Meals prondsd Wag 1—
Adslt
Seection of Trade. ‘Workers
returned
p -1 I -1 R o]
Li?iﬁg- -§ . . — ot . — el . Tl s "
ot 15818 (82| 8 281§ [£§3(43
Apvir Masnes,
Licensed Hotels with
over 14 bedrooms .. 8,187 36 284159 11-3 (279 20 34:0] 2-5
Publie-Houses, Inns, ete. 391 568 05} 69 577179 77| 40} G5
Licensed Restaarants,
ete, .. 3.541 8-2)28-6{22-3/180(13-8| 34} 34} 18
Non. Iacenae-d He'haln
Boarding- Heaaes,etc 121 33| 787312481273 |11-5{ 4-1] —
Proprietary Clubs .. 162 ‘11-1/35-8{ 9-3|10-71187| 581 061 12
AnviT FEMALES,
Licensad Hotels :
With over 10 bedrooms] 1,508 | 96| 4-2|238)150)23-8| 2-8|184] 24
With 1 £o 10 bedrooms 102 {196; 5-9!178i23-5{18-6| 108 20} 2.0
Public-Houses, Inns, etc. 890 |507] 35(181! 88141 23] 25] —
Licensed Reataursnts,
eto. .. « i 3,581 95 4811159 128 60| 277 107 -2
Non-Licensed Hotels,
Boarding-Houses, eteo. 239 j14-B| 44[270122-3 214 83| O8] —
Proprictary Clubse ., 83 120-GI11-B37-61 221151 321 111 —

It will be seen that the estimated values, on the basis of the cost
to the employers, of meals provided to adult workers Living-out were
highest in the larger licensed hotels, where they ranged generally from
between 10s. and 15s. & week up to between 20s. and 25s. a week.
In other sections of the trade they ranged generally from 10s. o 20s. a
week, but for one-half of the adults in public-house, ete., service, and
for considerable proportions at licensed restaurants, proprietary clubs,
and the small hotels, they were less than 10s. As in the case of
board and lodging, the values returned were necessarily only ap-
proximate estimates, but the variations shown are mainly due to
differences in the amount and quality of the food supplied, and
particularly in the pumber of meals provided at different estab-
lishments. The higher amounts shown, for example, generally
represent the value of full board provided, whereas the large pro-
portions of cases, at public-houses, ete., in which the estimated value
of food was less than 10s. a week are mainly those of workers employed
for less than 30 hours a week, and accordingly provided by the
employer with fewer meals.
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Other Allowances.

From the Table on page 13, in which details are given of the esti-
mated values of allowances other than meals and lodging, it will be
seen that the proportions of adult workers, covered by the returns,
who received such allowances {uniform, laundry, free beer or money
in lieu, etc.) varied from over 60 per cent. in the larger licensed hotels
and between 40 and 50 per cent. in public-houses, ete., non-licensed
hotels, etc., and the small icensed hotels, down to about 35 or 36 per
cent. for men in proprietary clubs and licensed restaurants. The
estimated weekly values of the allowances mostly ranged between ls.
& week and 7s. or 8s. a week, depending on whether an allowance of
beer {or money in lieu} was included. In pon-licensed hotels and
boarding-houses they rarely exceeded 3s. a week.

Total Remuneration.

The total remuneration, inclusive of cash wages, the estimated
amount of tips, and the estimated value of meals and lodging, where
provided, and of all other allowances, in one week of October or
November, 1929, of all adult males, 21 years of age sud over, covered
by the returns received, was as shown below :—

Percentages whose Total Remuneration was ;—
Nam-.
Section of Trade, | Adwit | & g
otion of . it = 3 = 3 3
Males ? ol o8 |wE|uE w2 3 '§
returned.] 2 EsliEe |E5l85 8518y = i
AR
L |SEIBEISE|RIIRE|BEI=RE
Licensed Hotela:
With over 10 bed.
rooms . . T.437 337 582|144 1441149 16-7 78 | 285
With I to 10 bedrooms 198 (1822201251173 58] 56| 57 58
Pubkic-Booses, Jons, ote. 1 1,841 {45-8| 7-6|1568{188] 83| 83111 14
Licensed Restaurants,
ate, .. . .« ] 3,849 65] B8:17-1 i4+-3 11-8} 0-9¢ &8 | 252
Non-Licensed Hotels,
Bosarding.Houses, eto, 308 84| 288|279 164; 82| 48| 3-0{ 48
Propristary Clubs .. 240 {202 1741661142 1132} 86| 3-8 ; 10-0

Of the men whose total remuneration was less than 40s., the
totals of 45-8 per cemt. shown for public-houses, 6-5 per cent. for
licensed restaurants and 30-2 per cent. for proprietary clubs included,
respectively, 42-4 per cent., 3-6 per cent., and 7-9 per cent. who were
employed for less than 30 hours. In the proprietary clubs a further
4-1 per cent. in this group were working between 30 and 36 hours.
The men with weekly remuneration exceeding 1005. were mainly head

waiters, waiters, chefs, assistant cooks, head porters, clerks, cashiers,
eto.
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In the following Table similar particulars are given as to the tofal
remuneration of women, 21 years of age and over:—

Percentages whose Total Remuneration was:—

Num-
bers of . .
Bection of Trade. Adult | 2- & = = 2 o & |
, Females! = | {0 ol ¥ | ol [uw3 g
ireturned. .§ 51888y |85 |58 " 5
a [2E|88|228 a5 |2E(28 |23
P |sa|lmsgiss|w8{w3 B8

Licensed Hotels «
With 19 or more bed-
TOOma . 5422 G8] 25| 83 ©2:11-1[126 258|319
Wish 140 10 bed.reams' 441 81 84| 83140} 14-8{15-2]23-2]12-2
* Pablic.Houses, Inns, ete. | 1,828 [41-6) 50 75164 81| 85} 12.0] &5
Licensed Restaurants,
ste, . 3605 4 08} 5-0{10-3{15-8| 18-7{12-2!12:5 269
Ron-izzcensed Eote!a,
Boarding-Houses, olo. 972. | 857 62{13-2]16-2] 212} 15-7]12:06] 7O
Propristary Clubs ., 171 |10-9{128{281| 8-8|123[11-1| 94| &8

Of the women whose total remuneration was less than 25s., 37-9 per
cent. out of the total of 41 per cent. shown for public-houses, inns, ete.,
and 9-2 per cenmt. out of the total of 10-9 per cent. shown for
proprietary clubs, were employed for less than 30 hours. In non-
licensed hotels the 8-5 per cent. shown at less than 25s. included 5-0
per cent. who were employed for less than 36 hours. The women
whose remuneration exceeded 60s. a week were mainly chambermaids,
waitresses, and clerks, cashiers, etc.

Detailed information as to total remuneration, classified (a) according
to hours of employment and (b) according to occupation, are given
in the Tables appended to this Report, in which are also included
particulars relating to the remuneration of males and females of
18 to 20 years of age, and under 18 years of age.

The figures in the above Tables, as to the proportions of males and
females receiving various amounts of total remuneration, may usefully
be supplemented by the particulars given below as to the lower quartile,
median, and upper quartile amounts of total remuneration for adult
males and adult females respectively. These terms are explained in
detail on page 203, but it may here be observed that if the individual
amounts of total remuneration of a group of workers are arranged in
ascending order, each amount being counted as often as it ocours, the
median amount is that which is mid-way along the scale; the lower
quartile is the amount at or below which one-fourth of the workers,
counting from the lower end of the scale, are paid; and the upper
quartile is the amount at or above which one-fourth of the workers,
counting from the upper end of the scale, are paid. For the purpose
of this Table, the remuneration of persons who were employed for less
than 30 hours in the week has been excluded from the calculations;
the figures relate, therefore, to the total remuneration of male and
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female workers, 21 years of age and over, employed for 30 hours or
more in the week for which particulars were returned.

Aporr Mavres. Aptir FEMarEs.
Section of Trade,
Lower . Upper Lower . Upper
Quartile. Median. Quartile, | Quartile. Median, Qusrtile.
Licansed Hotels : s d |2 d| s 4 a d | s d| 5 4
With over 10 bed.
TOOIDE .. .. f 50 & % 6 |01 & 2 8 52 6 64 O
With 1 to 10 bed- ’
rooms .. 47 & 68 O 80 & 38 8 a5 4§ &3 O
?ubim-Hauses, Innl,
&l 8 8 0 88 8 s 0 43 & 52 6
Iaeemad antamta.,
- 56 & 73 6 [ 100 8 37 & 445 0 62 8
Koﬁ Llcanaad Eoteis
Bas.rdmg . Bmaes,
. 46 & 5 ¢ 865 & 4 6 4t & 47 6
Propnatary(}hxim ..} 46 0 [ 89 8§ 5.0 31 6 30 0 46 B

Among the adult workers employed for 30 hours or more in the
week, so far as covered by the enquiry, the inter-quartile range of
total remuneration was highest at the larger licensed hotels. For
the adult males, the lower gquartiles (i.e. the amounts at or below
which at least one-fourth of the workers returned were remunerated)
ranged from 45s, in proprietary clubs to §9s. 6d. in the larger licensed
hotels, and the upper quartiles (at or above which at least one-fourth
of the workers were remunerated} from 65s. 6d. in non-licensed hotels
and boarding-houses up to 10Is. 6d. in the larger licensed hotels,
Among adult females, the lower quartiles varied from 31s. 6d. in pro-
prietary clubs up to 42s. 6d. in the larger licensed hotels, and the
upper quartiles from 46s. 6d. in proprietary clubs up to 64s. in the
larger licensed hotels.

The following Table shows the median and guartile amounts of
total remuneration of male and female workers aged 18 to 20 years,
inclusive, in those sections of the trade in which substantial numbers
were included in the returns :—

Marzs AGED 18-2( vears, | FEMa1Es 40ED 18-20 YraRs.

Section of Trade.
Lower . Upper Lower s Upper
Quartile. Median, Quartile. ; Quartila. Median. Quartile,
a4 e 4d s d s 4 s d s o
Licensed Hotels:

With over 10 bed-

TOOmS .. .- 42 9 53 8 82 8 37 0 47 6 54 6
With 1 to I0 bed.
rooms .. . —_— —_— —_— 37 0 41 8 47 0
Public.Houses, Inns,
ebo., . | 30 O 40 9 1 ) 3 & 31 .6 45 0
Licensed Reataurants,
0 71 0

eto. - ..t 35 0 {44 0| 52 8 32 6
Non-Liosnsed Hotels, .
Boarding - Houses,
eto. .. .n

3 0 40 8| 55 © 31 6 B 8 45 0
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As regards boys and girls under 18 years of age, the only sections
of the trade in which considerable numbers were returned were the
larger licensed hotels and the licensed restaurants. In these sections
the median and quartile amounts of total remuneration were as shown
below :—

MALES, DNDER 18 YEARS. FEMArES, UNDEE 18 YEARS.

. Section-of Trade. Tp Lower L
Lower . per . pper
Quariile. Medisn. Quartile. | Quartils, Median. Quartile.

Licensed Hotels, with 8 4 8 4 s 4d e d 8 d s 4
more than 10 bed- :
TOOmS .. ‘e 32 8 40 8 53 0 4 0 42 & 448 0

Licensed Restaurants 27 6 B 6 47 8 24 O 27 8 3T ¢

Further information as to the total remuneration of males and
females, in each of the three age-groups dealt with above, so far as
covered by the returns received, will be found in the detailed Tables
appended to this Report, in which are given figures for some of the
principal occupations in each section of the trade except the small
licensed hotels and proprietary clubs. Tables are slso included
showing in detail the cash wages, amount of tips, estimated value of
allowances, and hours of employment of a group of the lowest-paid
adult workers, representing approximately 10 per cent. of all aduls
males and adult females employed for a week of 30 hours or more,
in each section of the trade; these Tables indicate, in addition to the
data as to wages, tips, aﬁowances, etc., the area and size of town in
which each of the workers included was employed.

Hours oF EMPLOYMENT.
Hours of Duty.

The following Table classifies the workers covered by the returns
received according to their weekly hours of duty at October or
November, 1939 :—

Percentages whose weekly hours of duty
{oxclunive of intervals for meals, efc.)

were :—
Number
. o
Section of Trade. of . &
workers | 2} " 4 > <&
returned.] -~ 23| 8.8
E T - g, -gh T 'g,
3 (38 53|35 133(85
£ <] = Eleor
5 |88 % |o5j25|35:185%

Aoyt Mares (2] YEARS OF AGE AND OVEE).

Licensed Hotels: :

With over 1§ bedrooms .. T.437 84| 551 80} 19-5]29-2 247128

With 1 %o 10 bedrecoms .. 166 87| 41, 56 184|184 33-8: 112
Pablic-Houses, Inns, sto, .. | 1941 [42-9| 64| 44| 9-7]13-3[ 186 47
Licensod Reataurants, eto. .. | 3,649 8-7(166;: 12812271334 70 &0
Non-Livensed Hotals, Bosrd-

ing-Housea, ste, ' 308 8-3;:15-6] 10 B-5[27-3{21-1]29.2
Proprietary Clubs ., .e 240 | 75187321188 &7111-2] 46
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Percentages whoee weekly bours of doty
{exclasive of intervals for meals, etc.)

Number -
Section of Frade, o | 2
workerz| S & & S -
eturned] ™ [ B a® fm® fy
8B {lex * el 2 PR
BRI IR
5 IREl 2 |oc5[25|88|853
Apvirr Feywarxs {21 YRARS OF A0E AND OYER}).
Licensed Hotela
With over 10 bedroomnss .1 S422 8] 76 74]17-6723-8; 196 I8-1
With § to I0 bedrooms .. 441 88| 7-5; 59154288} 18-6{ I50
Public Houses, Inns, ete. .. | 1528 |41-7|14¢] 36| 97[ 142} 131{ 31
Licensed ete. ..} 3005 21]24-9f 6-7{46-1}13-9] 53 iI0
Nop-Licensed Botels, Beoard-
ing-Houses, #tc. . 72 24115-1; 20{158115-3}25-8|23-8
Proprietary Clubs .. 17t (1291327 {10-5}18-1} 94158 06
Az, ENvioYEEs, INCLUDING JUVENTLES.
Licensed Hotels :
With over 10 bedroome .. | 15496 05 84 79189 |34 21-9| 14-0
With 1 to 10 bedrooma .. 795 70| 62 7-0{16G|25-2 | 24-2{ 13-4
Poblic-Houses, Inns, etc. .. ] 4378 (3891114 4.6 105 | 14-8| i5-7| 4-1
Licensed Restaurants, ete, .. ;] 5839 241210 981334248 60| 2.8
Non-Livensed Hotels, Board-
ing-Hoases, #tc. .. - 1,557 1-5[138¢ 1-7i12-7|18-8{25-8}{259
Propristary Clubs .. .. 1 6501 | 84(230{24-111908]| 80{140! 26

In each section of the trade there was & wide variation in hours of
duty. At the larger licensed hotels, nearly 15 per cent. of the em-
ployees covered by the returns were working a week of 48 hours or less,
whilst 36 per cent. were on duty for 60 hours or more. At public-
houses, etc., the variation was even wider, 39 per cent. of all the
workers returned (including over 90 per cent. of the waiters, 27 per
cent. of the barmen, and 42 per cent. of the adult women) being
employed for less than 80 hours, whilst for 20 per cent. {largely barmen
and barmaids) the hours were 60 or more. In licensed restaarants the
proportions employed for 48 hours or less, and for 60 hours or more,
were 33 per cent. and 9 per cent., respectively ; in the small licensed
hotels they were 20 per cent. at or below 48 hours and 38 per cent.
at or over 60 hours; in the non-licensed hotels and hoarding-houses
they were 17 per cent. and 52 per cent., respectively ; and in pro-
prietary clubs they were 56 per cent. at or below 48 hours and 17 per
cent. &t or over 60 hours,

Hours of Acual Service.

The hours of duty shown sbove are those during which the workers
were on the premises, at the disposal of the esnpleyer apart from
intervals for meals, etc. On the enquiry schedule sent to

licensed hotels and restaursnts, non-licensed hotels and boarding-
houses, and proprietary clubs, a column was provided in which, i
there were substantial periods during which employees, though on daty,
were not working, the employer was asked to enter the estimated
weekly number of hours actually worked. In a large proportion of
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the returns supplied no particulars were given in this colurm, in some
.cases because there was no substantial difference between the hours
of duty and hours of actual service, in others because emplovers con-
sidered it impracticable to make any trustworthy estimate of the
number of hours actually worked by their employees as distinct from
the hours on duty.

For the larger licensed hotels, where the alternation of periods of
slackness and pressure of work might be expected to result in con-
siderable differences between the hours of duty and the hours of actual
work, the particulars refurned umie; this hesdmg are summarised in
the following Table :—

KNumbers of workers, with the undermentioned honrs
of duty, whose weekly hours of actual service, as
estimated by the employers, wers less than the hours

Number of hors by of duty to the extent shown in the first column.

which the weekly hours

of actual service feli short Over -
of bours of duty, AR 152 185% o T“"“I" ___
an and an: - 'er-
under.] onder unsger unsg‘e u I“f.:gﬂ over. 3;:? "} cent-
54, " B "1 age.
Maixrxs, 21 YRARS AND OVER.
No differeace shown ,e 9381 1,1900 11467 782 163 ; 92 4638 625
Under 2} hours .. . If — 23 9 1{ —}| 25 0-3
3-3 .. .. 1 52 10 14 — | — 77 16
4 - 54 . .e 47 14 115 3 — 3 218 2-9
8-7 .. .- 25 4% 2386{ 140 8] 30| 483 é-5
1§ .. .. 10 13a] 251 227 34| 27| €93 53
12 14 .. e | — 10 63] 408 8| 8| #45 &7
M1 .. .. 71 —. al 75| 9| 49| 14] 19
i8 ~21 . e i 4 3 80 31 B2 211 2-8
214-23F .. B 3 — 1 — 5 9 o-1
24 28 .e .. 8 1 8 47 11 104 ] 134 I-8
Over 28 .- .a .e —_ — b1 44 2114 162 2-2
Total for whom the hours
differed . .. 98; 277 7101039 182 | 493 (2,798 375
Total-—Males, 21 years
and over .. .. {1,036 1 1,467 12,177 | 1821 | 351 | 585 | 7437 | 1090
Frumaies, 21 YEARS AND OVER.
Xo difference ahown . 58 836311054 447} 134 : 107 | 3,337) 66
Under 2} hours .. . 3; 1 5 1B} — | — 221 04
3-3 .. . 7 4] 3 12 — | — 26 &-5
4 -5¢ .. . s 10 46 ] — | — 104 18
6 -7 . - 13 i3] 163 81} 231 29 332 §-1
T4-11% . . 23 82 142 178 17 88 503 93
12 -14 .. . 23 19 94| 152 567 B3 3%9 1
M-17%F .. . 4 L] 15 5Fi 113 34 124 23
i8 -21 . aa | — 1 23 Blj 129§ 122 356 -5
2i}-23 .. - — - —_ _ 61 47 52 e
24 - 28 .. A — i 8] 17} 88 112 2.7
Over2s _, . e | — — 25 1 5 34 65 12
Total for wham the houms
" differed .. . 991 119{ G111} €141 257 485 ; 2685 | 384
Total—Females, 21 yoars
and over . e 858 | 955 | 1.565 | 1,061 | 30! | 592 | 5422 | Jp¢-p
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Tt will be seen that in respect of 62 per cent. of both adult males and
adult females no distinction was indicated, in the returns, between the
hours of duty during which the workers were st the disposal of the
employer and the hours actually worked. These figures include, how
ever, cases in which the employer was unable to provide any trust-
worthy estimate of the difference, as well as cases in which no sub-
stantia]l difference existed. As regards the workers whose hours of
actual service were stated to be less than the hours of duty, the differ-
ences shown ranged, in the great majority of cases, between 4 and
21 hours a week, the smaller differences being mostly associated with the
shorter hours of duty and the greater differences with the longer hours.
Among workers whose weekly hours of duty were less than 54, only
15 per cent. of the adult males and 12 per cent. of the adult females
were sliown as actually at work for less than their recognised hours of
duty : on the other hand, among workers whose weekly hours of duty

‘were 70 or more, 84 per cent. of the adult males and 82 per cent. of the
adult females were shown as having a shorter period of actual work,
the difference ranging from about 6 hours & week to 28 hours or more.

In the non-licensed hotels and boarding-houses, ete., the hours of
actual gervice were returned as less than the hours of duty for 27 per
cent. of the adult males and for 28 per cent. of the adult females. In
the other sections of the trade, the proportions in respect of whom a
difference was shown were lower.

ORGANISATION AMONG THE WORKERS.

Organisation among the workers employed in the catering trade is
weak, It is estimated, from such information as is available, that less
than 5 per cent. of the workers in all branches of the trade, licensed
and non-licensed, are members of {rade unions.

StaTisTICAL TABLES APPENDED.

In a series of statistical Tables appended to this Report, figures will
be found presenting in greater detail the information obtained as &
result of the investigation into remuneration and hours of labour in
licensed hotels, public-houses, licensed restaurants, non-licensed hotels
and hoarding-houses, and proprietary clubs in QOctober-November,
1929. Summary Tables are given on pages 1 to 13 in which the main
results of the investigation for all these sections of the trade are brought
together. These ars followed by Tables giving, for each section
separately, statistics as to the numbers of returns obtained and
numbers of workers covered ; the numbess of workers living-in, living-
out with meals provided, and living-out .with no meals provided;
the total remuneration of ‘males and females, classified in age-groups,
with separate figures for the principal occupations; the cash rates
of wages of adult muales and adult females; the estimated amount of
tips received ; the estimated value of board and lodging or of meals
provided by the employer; the estimated value of other allowances ;-
and the heurs of duty. In addition, Tables are given showing in
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detail the cash wages, the estimated amount of tips, the estimated
values of allowances, and the weekly hours of employment, of
each of the lower-paid adult workers covered by the returns received,
excluding those employed for less than 30 hours a week ; the workers
included in this group representing approximately 10 per cent. of the
total numbers of adult males and adult femsles returned in each
section. These Tables show how the amount of total remuneration
is made up in the case of each of the individuals concerned.

THE LIGHT REFRESHMENT AND DINING-
ROOM (NON-LICENSED) BRANCH OF
THE TRADE.

Mzraop AxD Scoee or ExqQuiry.

An investigation into the remuneration snd hours of employment
of workers engaged in this branch of the Catering Trade in Great
Britain was made by the Ministry of Labour in 1925, the results of
which were published in a Report* issued in 1926. In order to ascer-
tain whether any marked change in conditions had taken place since
1925, enquiries were undertaken, on a sample basis, in 1929.

In connection with the enquiry of 1925, particulars of the wages,
tips, allowances, and hours of duty of their employees were furnished
by 14 large “ multiple” firms, employing over 14,800 workers, and
by 3,587 other establishments, employing over 24,800 workers. In
August and September, 1929, officers of the Department visited a
random selection, numbering 603, of the establishments in the latter
group, distributed over different areas of Great Britain and over
towns of varying size and character, in order to obtain particulars,
for a current week, corresponding with those obtained in 1925. In
addition, the three largest *‘ multiple ”* firms were asked, in December,
1929, to supply particulars of any general changes which had been
made, since 1925, in the wages, hours, and other conditions of their
employees.

Of the 603 smsller firms visited, 151 were found either to be no
longer engaged in non-licensed catering at the addresses from which
the previous returns had been received, or to have no employees
other than members of the family. Of the 452 remaining, 387 supplied
the desired information, relating to 2,750 employees, or 11 per cent.

* Report upon the Results of an Investigation into the Rates of Wages, the
Houre of Employment, and the Degres of Industrial Organisation in the Light
Refreshment and Dining-Room {Non-Licensed) Brauch of the Catering Trade.
{H.M. Stationery Office : 4a, net.}
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of the total number returned by all the smaller firms who had furnished
returns in 1925. The particulars supplied showed the weekly cash
rates of wages, the estimated amount of tips received, the estimated
value (at the cost to the employer) of meals, lodging, and other
allowances provided by the employer, and the weekly hours of &aty,
exclusive of meal-times.

The great majority of the employees in this section of the Catering
Trade live out, but are provided by the employers with partial board,
in addition to cash wages. Of the 2,750 workers covered by the
sample enquiry, 2,496, or 91 per cent., were employed under such
arrangements. The pumbers of males and females, in three age-
groups, comprised in this total {exclusive of 99 who were employed
for less than 30 hours a week and are omitted from the mtatistics
which follow) were as shown below :—

Males : 21 years and over e .- 135

18 t0 20 years .. .. - ]
Under 18 yess .. . . 26
Females, 21 yes:sandova!'

Waitressea .. .. .. 718
Others . . .. 848

Females, 18toﬂ)yem
Waltresses .. .a ea .. 156
Others e .. 201

Femaies,undermym
Waitresses .. . .. .« 75
Others .e - .. .. 233
2,397

In order to provide comparable data as to wages and hours, a
tabulation has been made-of the particulars as to (a) the amount of
cash wages, tips and allowances (other than meals) received, {b) the
amount of fotal remuneration (including, in addition to cash wages,
tips, etc., the estimated value of meals provided by the employer),
and (¢} the weekly hours of duty, shown for these workers in the
returns obtained for 1929, and of those shown in the returns supplied
by the same establishments in 1925. The results of this tabulation,
excluding, at each date, the small numbers of males under 21 years
of age and the few workers who were employed for less than 30 hours
a week, are briefly summarised below and are given in greater detail
in the Tables on pages 195 to 200.

It should be observed that the statistics given in those Tables are
not designed to show the general level of remuneration, or the hours
of employment, in the light refreshment and dining-room {non-
licensed) branch of the Catering Trade as a whole. Their purpose is
to provide information, as regards the smaller firms, which may be
used, with that obtained from the large *‘ multiple firms (see page
xxxi}, to indicate the extent and direction of any marked changes,
between 1925 and 1929, in the conditions of employment shown in
the Report published in 1926.
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Eemunerarion AND Hours oF Dury Ar ESTABLISHMENTS OTHER
THAN THOSE OF THE LarceE “MuorrrrrLe” Fimus.

Remuneration.

Men, 21 years and over.—For the small proportions of adult men
included in the returns, comparative figures of (a} cash wages and
the estimated amount of tips and allowances, other than meals, and
(b} total remuneration, including the estimated value, at the cost
to the employer, of meals provided, in 1925 and 1929, are given in
Table 1 on page 195.

The dispersion of the amounts of remuneration is so wide that the
effects of the relatively amall changes between the two dates cannot
readily be estimated from the fignres given in that Table. Com-
parison is facilitated, however, if, for the two dates, the proportions
of men receiving less than each of specified weekly amounts, arranged
in ascending order, are computed from the Table, as shown below.
The figures relate to adult men, * living-out,” with board or partial
board provided by the employers, and employed for not less than 30
hours in the week.

Percentages of Total Number of Men returned as

Date. receiving less than
30s. | 35 l 40s. | 456, | 50a | 60s. | 70s | 80s.
Casm 'Waers asp Tips, ETC.
1925 . .1 192 1229 | 285 § 368 1 43-3 | 5981 639 863
1929 - .1 185 235 | 317436 | 510659 822 ] 866

Toril RENUNERATION.

i56 | 211 | 27-5 | 458 § 614 | 71§
16-3 | 238 | 290 | 476 | 63D | 830

1923 .. . 821 147
1928 . . 07| 44

It will be seen that while the proportions of men whose cash wages,
with tips, etc., were under 30s., or whose total remuneration was a$
or below 35s., were lower in 1925 than in 1925, the proportions receiv-
ing cash wages and tips, etc., amounting to less than 33s., or total
remuneration of less than 40s., were as high in 1929 as in 1925, and
those receiving cash wages and tips, etc., of less than 40s., or total
remuneration of less than 45s., were greater in 1929 than in 1925.
Further, at each higher point shown in the Table, the proportion
receiving less than any specified amount of cash wages and tips,
etc., or of total remuneration, was greater in 1929 than in 1925.
On the whole, the figures indicate that both the cash wages (including
the estlmateé amount of tips and allowances, other than meals)
and the total yemuneration (including the estimated value of meals
provided, taken at the cost to the empleyer), were slightly lower in

1929 than in 1925.
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A similar conclusion is suggested by & comparison of the median
and quartile amounts of remuneration at the two dates. As regards
cash wages and tips, efc., the lower quartile was 35s. at each date;
the median, which was 508, in 1925, was rather less than 50s. in 1929
and the upper quartile, which was 70s. in 1925, was below 63s. in
1929. As regards total remunerstion, the lower quartile was
between 45s. and 50s. both in 1925 and in 1929, but rather higher
at the earlier than ab the later date; the median was between 60a.
and 65s. at each date, but rather higher in 1925 than in 1929; the .
upper quartile fell from 80s. in 1925 to below 7bs. in 1829.

Women, 21 years and over —Women and girls form the great majority
of the employees in this section of the trade. For adult women,
21 years of age and over, the following Table, compiled from the
figures given in Tables 2 and 3 on pages 196-7, shows the proportions
living-out, with board or partial board provided, whose remuneration
was below certain specified weekly amounts in 19256 and 1929 :—

. Percentages of Total Number of Women
Occupational Gronp and returned as Yeceiving less than
- Date,

15s. | 20s. | 25s. | 308, | 35a. | 408, | 45s. ] 50a.

Casn Waens axp Ties, BIC.
Waitreszes—1925 .. .. | 37:119134815668]7821927]|984199-1
. 1928 .. .. 43140354161 8800 832931942
Other Women—1925 .. | 881301 }|556]735 828887953 968
» 1929 . | 751278 55317241844 1900{932 K9

TorilL RENUNERATION.

Waitreszee—1925 .. .o { @1} 04] 50|13-7139-0]80-7]{83-07927
» 929 .. e | = 1-}] 711893721640 80-8{89-0
Other Women—1925 .. | &1} 201138|38:1160-1)77-7|860]{928
» 1929 e f— | 24]13-7| 337|564 70|85-6{809

Among waifresses, the proportions receiving the lower amounts
of remuneration werse rather larger in 1829 than in 1925;
those, for example, receiving cash wages and tips, eto., of less than
308. a week rose from 66-8 per cent. in 1925 to 61-8 per cent. in
1928, and those whose total remuneration was less than 40s. rose
from 60-7 per cent. to 64-0 per cent. The proportions with cash
wages and tips, etc., of 40s. or more, or with total remuneration of
453, or more, were higher in 1929 than in 1925, but the numbers of
women in these groups were relatively small.

Among other women, the figures relating to the amonnt of cash
wages and tips, etc., received show only slight changes between the
two dates, though the proportions at less than 30s. were a little lower
in 1929 than in 1925. When effect is given to the value of meals
provided, as estimsted by the employers, the figures indicate that
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there was a slight increase in the amount of total remuneration for a
considerable proportion of the women; while the proportions receiv-
ing 25s. or less, or 40s. or more, were approximately the same at both
dates, the proportions receiving less than 30s., or less than 33s.,
were rather lower in 1929 than in 1925,

- The median and quartile figures of cash wages and tips, etc., and
of total remuneration, for women, 21 years of age and over, in the
.two years, were as shown below : —

Cash Wages and Tips, ete. Total Remuneration.

Rise{+) Rise(+)
1925. | 1926.

1925, 1928, or or
Fall(—~) Fall (—)

WAITRESSES, 21 YEARS AND OVER.

Upper Quartile .. 3Ms 33s —1s 438 | 42s8d| —&6d
Median .. .e 28a 278 8d ] —6d [ 8Ts8d {36es6d | —1s
YowerQuartile .. {223 3d {228 6d | +3d |32s6d [3l1s9d | —9od

OtHEr WoMEXN, 2] YEiARS AND OVEE.

Upper Quartile .. 30s 30s NiL 38 8d |38 4d | —4d
Median * .. s | 223 6d | 228 64 Nil 32s 33s + 1s
Lower Quartile .. i8s 18s Nit, 278 27 8d | +6d

These figures, taken in conjunction with those given in the preceding
Table, indicate that at the establishments represented in the sampls
there was a slight decline in the total remuneration of the majority
of the waitresses, but a slight increase in that of most of the other
women, between the two dates. For all classes of women,
taken together, there was little change in the general level of
remuneration.

Females, 18 to 30 years of age.—For waitresses of ages 18 to 20 years
inclusive, the total remuneration was lower, on the whole, in 1929
then in 1925. Of those covered by the enquiry, 167 per cent, received
total remuneration of less than 25s. in 1929, compared with 10'4 per
cent. in 1925, 39 per cent. received less than 30s. in 1929, compared
with 29-7 per cent. in 1925, and the proportions receiving less than
35s., or less than 40s., were also substantially greater at the later
date. Among other females of 18 to 20 years of age the changes
shown were small ; 44-3 per cent. received total remuneration of less
than 25s. in 1929, compared with 465 per cent. in 1925, and 786 per
cent. received less than 30s. compared with 79-6 per cent. in 1925,
but 94-5 per cent. received less than 35s. compared with 88 per cent.
in 1925.
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Hours of Duty.

The weekly hours of duty (exclusive of meal-times) of the workers
for whom particulars of remuneration have been given above, are
shown in detail in Tables 4 and 5 on pages 199-200 and are sum-
marised below. As in the foregoing Tables, the particulars relate o
workers living-out, with meals provided by the employers, excluding
s small nomber of workers employed for less than 30 hours
& week. .

Percentages whose Hours of Duty (exclusive
of meal-times) were as shown below,
1925 1828,
Group of Workers, 5 - _g -
S . » - . b
33| 8] E | §la%) 8¢
: |Fsl35) 20 £ 1%5 e 2
- g E 2123 E g § 2|l=8 8
2 |6E5|28| 8| % |cE|2E| 8
Mnles, 21 years and over 27-5142-2 | 16-8| 13-7 || 28-0 | 280} 26T | 192
Femsles, 21 yem and over:—
Waitresses . . .. |49-61302] 78| 34§ 367|423 T 78
Others . 45-11309] o5 49 || 41-3!37-7|16 48
Fomales, 18 to 20 ye&rs —_ '
Waitreases . . 47-4  37-87113-1] 18 || 40-3137-9| 4B 7O
Others . |34-21853-3% 790) 55 || 266| 55-56|16-0] 20
Females, under 18 of —
Woitrossos ..o oo B lars|sr2| 18] — | a73|46s| 03] 68
QOthers 457, 89-7]126] 20 § 39-1]43-3| 124 52

These figures indicate that, on the whole, hours were slightly
longer in August-September, 1929, than in January, 1925. The
proportions working 48 hours or less were lower at the later date
for each group of workers distinguished in the Table, except the
adult males, and the proportions working 64 hours or more were
higher in every group.

ReumuneraTion anp Boors or Dury oF ExpLoYEES
oF THE Larcx “ MorrieLe ” Firms.

The particulars given above relate to the employees of firms other
than * multiple ” firms with ten or moxe branches. Of the latter,
the three principal firms, employing sbout three-fourths of all the
workers included in the returns received from the large “ multiple
firms in 1925, were asked, in December, 1929, to supply the Depart-
ment with particulars of any general changes which had been made
since 1925 in the wages, hours, or other conditions of their employees
in non-licensed restaurants, tea-rooms and similar establishments, or
in the value of the meals provided.
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The information received from these firms, in reply to this request,
indicated that alterations in wages, in eommission, or in the value of
meals provided, had raised the total remuneration of the employees
(nearly all of whom were women or girls), between the beginning of
1925 and the end of 1929, by averages of about 4s. a week for waitresses
and 2s. a week for other employees, or about 3s. for the two groups
combined, while the weekly hours of employment remained substan-
tially unchanged.

GERERAL SUMMARY.

The results of the enquiries made in 1929, as set out above, indicate
that at establishments other than those of the large “ muitiple ” firms
the general level of remuneration in 1929 was slightly lower than in
1925 among adult men and among many of the waitresses, but
slightly higher for women other than waitresses, and that the weekly
hours of duty were, on the whole, slightly longer at the lafer date.
At the larger “ multiple * firms, however, total remuneration incgeased
betweern 1925 and 1929, whilst hours of duty. remained generally
unchanged. When the figures for the two groups of firms are com-
bined, in proportions which aliow for the differences in the relative
numbers of workers employed, there appears to have been an increase,
amounting to not more than about 1s. a week, in the average amount
of remuneration, with some increase in the aversge length of the
working week. These increases, however, have not been applied
uniformly throughout the trade: at some establishments the workers
obtained increases substantially above this general average, whilst at
others the total remuneration in 1929 was no higher, and in some cases
it was rather lower, than in 1923,

MrvisTrY oF LasovUs,
Avgust, 1930.




. APPENDIX 1.

METHOD BY WHICH THE ESTABLISHMENTS REPRESEXTED
IN THE S3AWPLE WERE SELECTED.

The information forming the basia of the statistics contained in this Report
wan tollecied by means of snquiries, on a sample baas, desipned to cover »
sufficient number of establishmentn, distritated over towne of varying size and
character and in differsnt areas of Grest Britain, to encure that the particulars
obtained shonld be representative of conditions in the trade as a whole. Details
made are given below.

PUBLIC-HOGSES, INXS, FIC.

A Est of 168* towns was compiled, incloding {a) London, (3) all other
fowne with popaltions over 250,000, {c) one-half of the towms with populsticns
between 50,000 and 250,000, {d) one-fifth of the towns with popoistions between
20,000 and 50,000, and {e) one-tenth of those with populatione between 2000
and 20,0800. The numbers of towns represented in each of groups {B) to (c}
were 12, 39, 30, and 96, respectively. Care was tsken to inclode, within each
popalation groap, towns of different size and character, distribated over different
areas of Great Britain

Limts were then compiled from Directonies, by random selection, comprising
8 per cent of the public-bouses in London and in othex towns with populations
over 250,000, 15 per cent. of those in the selected towne with populations between
50,000 snd 250,000, 40 per cent. of thoss in the selected towns with popuiations
between 20,000 and 50,000, and 80 per cent. of thoes in the selected towns with
populstions between 2000 sad 20,000, ] will be acen that thess percentages
wary inversely with: the proportions of towns incinded in ench grovp, as indicatad
in the paragraph shove, and that the effect of this arrangement was {0 provids
a random selection of estahbshmenta representing spmroximstely 8 per cent of
all the poblic-houses in towns with populasions ever 2060, both in Great Britain
as & whole and in esch of the populataon groupe spocifred.

A wrall number of the establichments incloded in the bets 80 compiled were
found to be Do lobger i business ot the sddress recorded, and in a few other
cases the proprietor or manager was absent when the Departmnent’s officer made
his visit. Exclosive of these, the tota] nomber to which application was made
was 3,092, Of these, 1,183 were found to have no employees other than membem
of the family. Of the remaining 1,909 establishments, 1,598 sopplied informa-
tion which conld be utilised for the parpose of the siatistics. A forther 87 returon
otherwine unsmitable for tabulstion A st of the towns in which the 1,598
sstablishments which supplied efiective returos were sittated s givem om
page 89,

LICKNSYD BOTELS.

From Tists, taken from Directories, etc., of Ficemsed hoteds in the 168 towns
selected for the enquiry (see under “ Public-Hooses, Inne, ete.™ above), one
establishment in every three was omitted, in rotation. Of those remaining,
some were found to be no longer in businesa at the sddrem recorded, or to have
no bedrooms for letting. Exclusive of thess, the total number to which applics-
tion was made was 612 The number of effective returns received, sufliciently

* For this purpose eontiguows towns {Manchestor and Salford, Liverpool
MM;MWWMRM}HQW&@M&
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complete for inclusion in the statistics, was 444 of which 208 had ten or more
bedrooms available for letting, and 148 had from ‘one {o ten bedrooma. In view
of the differences in the charscter of the larger and smaller establishments, the
returns for thess fwo groupe were tabulated separstely, and separste stafistics
for the two groups are given in this Repert. Liste of the towns from which
effective returns were roceived are given on pages 14 and 82. -

LIOENSED BESTAUERANTS,

From bists which were made of the Heensed resteurants in the 168 towns
selected for enguiry (see under ** Public-Houses, Inns, ete.” above), every
slternate establishment was taken, in rotation. Exclusive of a amall number
which were found fo be no longer in businees as licensed restaurants at the
address recorded, the total number to which application wes made waa 221,
Of these, 172 supplied retarns suiteble for tabulation. A list of the towns in
which these establishments were situated is given on page 116,

NON-LICENSRED HOTELS, BOARDING-HOUSES, ETC.

The officers of the Department who visited the 188 towns covered by the
enquiry {sez under ** Public-Houses, Inns, etc.” above}, were instructed fo call
at a nuomber of non-licensed hotels {including * private” and commercial hotels},
boarding-houses, hostels and lodging-houses, ete., in order to obtain particulars
of remuneration, working hours, ete. The mumber of establishmenta applied
to ranged from 1 in samall towns to 8 in each of the largest towns, except London,
whers 63 were visited. The tofal number of establishments t¢ which applica-
tion was made was 281, of which 254 supplied returns. A list of the towns
from which the returns were received is given on page 163,

FROPRIETAEY COLUBS.

From a list of the Iarger Licensed cluba {excluding working-men’s clubs and
those which were known to be members’ clubs} in the 188 towns selected for the
enquiry (ses under * Publie-Houses, Inns, ete.” above), every third clnb was
taken, in rotation, snd officers of the Department visited these establishments,
Bome of them were found, on engniry, to be non-proprietary clubs; when thess
were exciuded the total number of proprietary clubs remaining on the lkist, to
which application for informsation was made, waa 51. Of these, 39 supplied
returns sufficiently complete for tabulation. A st of the towns from which
the retarns were recvived is given on page 185.




APPENDIX Il

EXPLANATION OF THE TERMS « MEDIAN," « LOWER QUARTILE™
awp «UPPER QUARTILE

The statistics given in this Report include Tablee showing, for each section
dtbehnde,thamdmnndquuubmmdmﬁmm

Briefly defined, the “ median ** amount of remuneration is the middie amonnt
in » scale in which the amounts received by the individual workers sre
in ascending or descending order, each amount being counted as often as it
oocars. K,ﬁxmmﬂa.ﬂwtsufmmﬁonmvadby&?wm
are as shown below:—

1 at 35e. 7 st 40s. S at 448,
4 at 38a. 1 st 40s 5d. 4 at 456.
I at 378 6d. 11 at 42a 1 at 46a
4 at 3%a. 1 at 43a. 1 at 48a
4 at 39 1 at 43= 1 ut 50a,

The * lower quartile * is the amount at or below which ene-guarter of the
workpeople, counted from the lower end of the scale, are paid, and the * upper
quartile " is the amount st or above which one-quarter are paid, counted from
the higher end of the scale. Thua, in the case of the above example, the lower
quartile is 39, and the upper guartile 44a,

In the Tables included in this Beport, the figures would be shown as follows : —

. Number Lower . . Uppex
Occapation. Retorned. | Quardle. | Median | guorgle

g 4 s d s 4

Waitressen .. .. 47 39 o 42 0 4 o

Thia may bs read thus:—Of the 47 wsitresses incleded in the returns,
Jeast eme-half received 398 10 448, at jeast one-fourth received 3% or less,
&t least ono-fourth reccived £4s or more. Ancther resding would be:—Of
total number, st Jeaat three-fourths reccived 3% or more; or, on the other
hand, at loast three-fourthe received 445 or less.  In this way, & mu'hbeﬂiar
picture is obtained of the total remunerastion of any group of workers
the arithmetical sverage only were aveilable, Thuos, when the smounta of
Temunerstion recsived are concentrated together, with only a few exceptionally
low ar high earnings, the two quariiles and the wedian will be nesr together.

FEr

E

{multiples of Iz and fractions of a shiiling being separately ings
g:?&$3h%ll¢31§3hldm3islld}andﬁmmedm‘d
guartiles were calcolated, ss above, from this tabulation. When falling between
two muitiples of 18 they are shown in the Tables as being st the intermediste 6d ;
where the medians or quartiles, therefore, are quoted as other than s multiple
of is, the figure quoted is an approximation, and the precise position may have
Mﬂmypﬂn&komﬁwovbﬁdm%mm The fizures
givan in the Tabls on page xxx, however, wore calculated to the exact Id.
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APPEN

Confidential, 1.—SPECIMEN OF ENQUIRY BCHEDULE

WESKLY WagEs aNp Workrne Hours or ENFLoYRES IN THR
NOTE.—A soparate line of the Table below should be used for each employee, Members
Domsstic servants employed solely in the prizafe serviee of the employer should be excluded,

If aged 21 or Avers
ﬁeeu]gaﬂon of each Mals 'ff::ig? 0“&‘;‘? Commission A‘%’“‘
aployes or ¥ ander Wages ! any) carand
W aitrens, o earned
Cook, 652.).9 Female. 21 insert pet per week per week
lggei le g woek.§ {206 mot=t}. {soe matet}.
5 4. s 4. & 4

* In this cciumn the oveupstion of cach employee should be stated, bot the personsi names of the empioyees
Il the amouni of commission of tips varies considerably at different seasons of the yoar, please give the
Meals supplied t0 employees —Ploase state beiaw the lvmg‘ value per hemi D:;! eech meal {at coet o

................ BF, L vurtrsimenrrrann

3 Emﬁoywwﬁmummxtﬁowlmanmmmudednmm&am of wagzs shown.



DIX N
USED FOR PUBLIC-HOUSES, INNS, &e.

Lioweazp Trapw {Poeire-Houses, Inns, Ere.) ar Ocrones, 1929,

of the employer’a family ahould be omitied.
bat any employed wholly or partly in connection with the business should be included,

Estimsind Weskly Valus Tf any Overtime
per bead, at camt to Otber Allowances -m&huidﬁﬁ:,
Bmployes, of What Meal @f sny). Total Hours Ploass stase

of Duiyina
@1 any 3"‘; fuil ordivary
week
Lodsing el {B = Breakipst What other Betimated rexciuding A?? versgs
at mm& ,? = hmnnu. Allowanoss lv!ﬂ“em {w é:chy Afamtd
8 = Sopper)t Gfm": {at cost o for Hourm of | U PA¥
: provided T 1 vy, | DO | Quertime, | 80D

tp;:mxinnk weallly Svetuge O & Yoar.
m ployee) -
Tohaavscrarerasateane s SEPPW.ceraramsenmannennn
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2—SPECIMEN OF ENQUIRY BCHEDULE USED

Confidenticl.
Waiors axp Woremie Houns oy WorkreorLa Exrrovzp v LicEnsep
ﬁmp!m
Employees Employees sleoping-cut with Ceztain ving-out
Hving-in. Meals provided. No Meaia
State provided.
§ | mm
= Weekly - -
- wotkly | Cash  § vaineof State what ey
g board and meals are value of
o rates of and od wages and (B E“’B k provided wages and
wages, number pet bead number at D = Dinner per number st
st each at each rate. T = Ten o (at exch rate.
Tate. (Geamots®) | g T gorvery | Sstimated | (Sesnots *)
{See ot 10 (Son noie 1) cost to
1 noie) | employw). 7 | employen.
. 4 % 4. | B NN a &

* Those paid at the same rate be together, thus 4 at 0., 3 at 55, ; otherwise sach entry should
tions to¢ National Immn:?ﬁoulm deducted in arriving at the amounta stated.
t Mscls wpplisd.—FPlense stato aiso, below, the average value per Mmd: mdiuﬁm:dhm::d a% cont to
¥ o -day s 3
§ It either all of the smployees or nome of the employeer in any of the occopatioas shown ip the first column
in which someé of the workers in & culay eccupation tecefve tips oF commission whilst others do not.
§ 1t the amount of iy or overtims o8 conslderably at different seasons of the year, please give the ap;
- - Particolars for s fortnight should be given if the number of days o) a Yy
the aof the employer, apart from

auvmber dminiwiﬂch the worker i on at the disposal
Iy aumbar of hours actually as work ahould also be entered, in column (&)

in

setimatod woe
94 In this oolum= tha pcloeenr:lamwm ted, and separate spaces were provided for Males and for
{a) 21 years over; (& mmm;, {0} under I8 yoars, .. S

&o., withont pay.
o have any wallers, or other workers, without pay {olher than tips and commimion} please state their

H4
ons and the numbers in sach occupation,

pee;
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FOR HOTELS, RESTAURANTS, CLUBS, Ero.
Horms, Bxoragrawta, C1LUas, ET0., AT NovEMzER, 1820.

T
Namber of ¢l Doy a :
n Qo temees | pepen | Gyt | sy sime
» -3 FOT!
» commission, stc.” ordinary week. | Wik {exoluding) | pggiion, state
(S0e mots 1) prasls,
{Soe nola |}
Avorage Average
amount of | Siate Weakiy
Number Em- Em=- | Averagd | smount
3:5‘5& ngﬁed m of em= ?&f o ®m- ﬁg{”‘ gog sumber | of extra
Bl perti ook . - of ¥
erlving | per head | allow. | PR gll ﬁ“ﬂ e st | weedy | afany)
T week | ances thesa mated =g hourms of | per head
{Ses v thess | (if any) aliowe cost to in. cut, ovortime | per week,
nole 3.} | em ?M ":‘d' e om- ] per head | {Ses
R e Ployen). @ ®el® nots §:)

Tepressnd only one person. Do not average the wages of amployeos pald &b different smounts, The workers’ contridn-

smployer) =—
tes, 3 tvenlng dinner or sapper.
tecelve tps or commimion, It will be suficient 4o enter “all ™ or ™ nane ™ ; the narabers sre saly required in cases

mate weekly sverage per head over & year,
&icroate weeks {eg. 8 ons week and 7 days the next). The hoors of Duly antered under {a} shonld ba the full
Intervals for monls, ete, thare ars substantisl periods during which smployees, though oo dety, 40 no work, the

Pomales rw

Doeapaticon. Numbers with
BO DAY,
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