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Annual Report on the Posts and Telegraphs of 
India for the year 1923-24._ 

No . .u2-R, dated Delhi, the 27th November 1924 
From-G. R. CLARKE, ESQ., C.S.I., D.B.E., I.C.S., DIRECTOR­

GENERAL OF POSTS AN}) TELEGRAPHS, 

To-THE SECRETARY TO THE GOVERNMENT OF INDIA, DEPART"MENI' 
• OF INDUSTRIES AND LABOUR. 

I have the honour to submit the Annual Report on the PQsti 
and Telegraphs of India for the year 1923-24. 

2. Charge.-Mr. H. A. Sams, C.I.E., I.O.S., was in 
,'harge of the Department up to 5th May 1923 from which 
date the qdministration was in my hands. 

POSTS-General. 

3. 'General Survey.--The previous two years in succession 
~howed that progress in almost all branches of postal business 
had been retarded. It is satisfactory however to note ,that 
the situation improved during the year and that there _was an 
expansion of business in all branches. There was an increase 
III correspondence and also an increase in parcel mail articles 
dealt with by the Post Offige. This improvement appears to 
Le due to the recovery of trade and also to the fact that the 
public are getting used to the revised rates of letter postage 
which were introduced in April 1922. 

- The financial position showed a surplus of Rs. 35,22,665 
as compared with a surplus of Rs. 22,67,180 during tht> 
Jlleceding year. 

4. Magnitude 0/ business.-At the- close of 1923-24 there 
were 105,880- postal officials, 19,491 post offices, and 155,460 
miles of mail lines. During the year, 1,209 million artirJes, 
including 45-1 million registered articles were posted; stamps 
worth Rs .• 55 millions were sold tor postal purposes; over 321-
million money orders of the total 'value of Rs. 813 millions 
were 'issued, a sum of Rs. 255 millions was collected from 
tradesmen and others on V. P. articles; over 5-1 million insured 
articles valued at 1,533 millions of rupees were handled. 
Customs duty, aggregating Qver 7 million r~pees, was r~alised 
on :parcels a;nd letters ~rom abroad; penSIons amount!ng to 

~ 



~ ANNUAL REPORT ON THE POSTS AND TELEGRAPHS 

Rs. 17i millions were paid to Indian Military pensioners and 
18,147 lbs. of quinine were solr! to the pUblIc. On the 31st 
March 1924, there were 2,089,314 Savings Bank accounts with 
a total balance of Rs. 2471 miI1ions and 43 019 Postal I ... ife 
Insurance policies with an· aggregate assur~nce of Rs. 731 
millions. 

5. Retrenchment.-The total budget estimate for the vear 
was Rs. 9,84,48,000 compared with Rs. 11,62 15 000' for 
1922-23. The reduction of Rs. 1,77,67,000 was ~ad~ as the 
result of the recommendations of the Inchcape Retrenchment 
Committee. The actual expenditure during the year was 
Rs. 9,89,33,116 which included Rs. 26,43,053 on account of 
Iensionary charges and Rs. 16,36,575 representing the cost of 
J-ostage stamps and postal stationery held in stock by the 
~tamp Depots at the end of the year 1922-23. Charges for 
these two items had not been borne by this Department in the 
~ast and they were not provided for in the budget estimate for 
the year. Excluding the charges for these two items, the 
actual expenditure during the vear wa!'l_ Rs. 9,46,53,488 
compared with Rs. 10,07,44787 during 1922-23 and 
Rs. 11,16,37,117 during 1921-22. 

6. Transfer of control of the Post and Telegraph Depart­
ment and appointment 0/ a Financial Adviser.-With effect 
from the 16th April 1923 the p()st and Telegraph Department 
was removed from the admini~t1'ative control of the Pnblic 
Works Department of the GOVA1'Dment ()f India and made a 
branch of the Government of India, Department of Industries 
and Labour A Financial Adviser, as recommended by the 
inchcape Committee was attached to the Department from the 
same date. The appointment has been an unqualified success. 

During the vear 152 questions relatin~ to this De-partment 
were asked ana. answered in the Legislative Assembly. No 
bills were introduced and only OTJe resolution was moved. 

7. The British Empire Etrhibition.-The Department 
spent a snm of Rs. 3.500 in the preparation for the Britis~ 
Empire Exhibition of a cinematograph film depicting various 
phases of the work of the ~ost ana. Telegraph Department in 
India. Special dies to advertise the Exhibjtion We!'l' suppliE'd 
t.o ~he Calcutta and Bombay Geperal Post Offices and &1'e still 
in use. ' 

8. Use of Frankinq Machillf's.-The International Postal 
Convention held at Madrid in 1920 agreed that impressions bv 
franking machines should be universallv accepted in recogni­
tiou of payment of postage. A f:uccoosful trial of the machines 
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in this country resulted in the authorisation of the use by 
Government Offices, public bodies and commercial firms. The 
machines are used under a lic'ense issued by the Head of the 
Postal Circle within whose jurisdiction ·the licensee resides. 
A sum of Rs. 20,000 was collected from the users of franking 
J!lachines, 

9, Advertisement in Post a'1/.d Telegraph Buildings.-Ari 
ligency was given to an advertising firm for the display of 

-advertisements and location of book-stalls in Post and Tele­
graph buildings and their premises, excluding certain selected 
buildings and premises where advertisements would be out of 
Flace. The scheme is only in its initial stage and it is not 
possible at present to forecast what profits will ultimately be 
realised for the Department. 

10. Principal events.-With effect from the 16th January 
1924, the rate of insurance fees for inland articles was altered 
from one anna for insured value not exceeding Rs. 50 and one' 
anna for every additional Rs. 50 or fraction thereof to two 
annas for an insured value not exceeding Rs. ] 00 and two 
annas for every additional Rs. 100 or fraction thereof. From 
the same date, also the rate of fees for inland*lnsurance of 
foreign articles was altered from one anna for an insured 
value not exceeding Rs. 50 or £3 and one anna for every addi­
tional Rs. 50 or £3 or fraction thereof, to two annas for a 
value not exceeding Rs. )o(} or £6 and two annas fO,r every 
additional Rs. 100 or £6 or fraction thereof. 

The system of insurance was extended to registered letters 
for Esthonia, Lettonia and Ijthuania and to parcels for 
Canada, French Togoland, Lithuania, Turkey and Bangkok 
in Siam. 

Th~ telegraphic money order service was extended to the 
Federated Malay States and was resumed with Baghdad, 
Basrah and Kuwait. 

A direct parcel service was introduced with the Fiji 
Islands in place of the service maintained through the Common-
~ ealth of Australia. ' 

A simplified arrangement for the treatment of undeliver­
able foreign parcels, in order to obviate delay in their disposal, 
was introduced in the exchanges with a number of countriflS, 
including Great Britain. Step" are being taken to ~xtend iii 
to other exchanges. 

• Articles which must be insured during inland tranSIt when iusUl'ance in reBp6ct of tile 
wl101e tranSIt IS not avaIlable. 
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The fee levied for the performance of customs formalities 
on every foreign parcel imported by post into British India on 
which import customs duty is payable was raised from 2 annas 
to 4 annas. 

To expedite the disposal of the inward parcel mails the 
bulk of which had hitherto been advised to the Bombay Ge~eral 
Post Office, arrangements were made with the British Post, 
Office for parcels to be consigned in direct bags to the post 
offices at the principal customs ports serving the places of 
destination. 

The money order service to Brazil and to Memel Territory, 
the parcel service to Russia in Asia ana. the insured parcel 
service to Liberia had to be temporarily suspended. 

The Irish Free State and Palestine joined the Universal 
Postal Union. 

The Indian post offices situat.ed in Persian territory on the 
Persian Gulf were closed in April 1923, the postal work at 
those places being undertaken by the Persian Post Office. An 
arrangement was at the same time introduced for the exchange 
()f money orders and value-payabJe articles with Persia through 
the Persian post offices on the G1IJf and the system of insurance 
was made available for'tegistered letters and parcels exchanged 
with those offices. 

The Indian field post offices which had been maintained in 
North China were closed on the 1st ~ovemher 1923. 

The working of the steamer services maintained by the 
British India Steam Navigation Company continued to show 
Improvement during the year. • 

11. Raids on post offtces.-During the year there were 
three cases of raids on post offices, two ill Calcutta and one in 
Baluchistan. On the 24th May 1923 at about 5 P.M. four 
armed men appeared at the Ultadanga ptlst office and, threat­
ening the Postmaster with a revolver, took away cash to the 
extent of Rs. 451-13-3. 

The second raid, which took place at thE:' Sankaritola post 
uffice had more serious consequences and unfortunately resulted 
in the death of the post-master On the 3rd August 1923 at 
about 3-30 P.M. four armed men, one of whom was masked, 
&ppeared at the post office and presenting revolvers demanded 
from the sub-postmaster, Babu Amrita r~al Roy, the cash which 
he was then engaged in counting preparatory to its remittance 
1.0 the General Post Office. The sub-postmaster very pluckily 
refused to part with the money and was shot dead. Imme­
diately after firing, the miscreants bolted, firing as they fled, 



SAKARITOLA POST AND TEI,EGRAPB: OFFICE, CALCUTTA. 
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and were chased by the packer Hariprosad Das and a few men 
of the locality. One of the criminals was eventually seized by 
the packer, was tried and condemned to death. The strIking 
heroism and sense of duty displayed by the late sub-postmaster 
has been suitably recognised by tlie grant of a compassionate 

-gratuity and extraordinary pt'llsions to his widow and hIS 
Jamily. The packer was given a cash reward of Rs. 300. 

On the 17th August 192"3, the Kila Abdulla post office 
(Quetta) was raided by outlawl'l, when the sub-postmaster 
received mortal wounds to which he succumbed. A sum of 
Rs. 1,500 was obtained as bloot! money from the culprIts and 
was made over to the postmastl"r's widow, and an extraordi­
nary pension of Rs. 55 a month has also been sanctioned in her 
favour. 

12. Riot lin A gra.-A communal riot started at Agra on 
the night of the 26th August 1923 and by the following 
Itlorning became serious. All post offices in the town except 
the Agra Head Office were closed during the riot. The des­
patch of mails to and from tht' R. M. S. was not however 
jnterrupted. Assistance was rendered by the Military who 
supplied escorts to the mails. ' 

13. Cyclones and ftoods.-The year was remarkable for 
c:yclones, floods and heavy rams which considerably dislocated 
the mail arrangements. A severe cyclone accompanied with 
heavy floods swept over the east coast section of the B. N. Rail­
way in November. The Railway line was breached in a 
number of places and telegraph lines were swept' away. FoUl' 
post office buildings were badly damaged and certain 
records were lost, The mails for Madras and Ceylon were 
diverted via Manmad and Raichur until on the 27th December 
1923 through running was restored. A similar cyclone passed 
over the Arakan Division in Burma and damaged some post 
office buildings. 

In July there were unprecedented floods on the river Trl'a­
wady in the Bassein district in Burma and the surrounding 
country was submerged for miles. There was a' serious disloca­
tIon in the mail arrangements in that district owing to the 
suspension of train services. From the beginning of Novem­
ber, however, all througli communications were restored. 

In August abnormal floods of the riv.er Ganges in Bihar 
caused serious breaches on the East IndJan and Bengal and 
North Western Railwavs with consequent dislocation of 
mail arrangements The' trai~ se~vices were. entirely suspend­
ed and telegraphic communICatIOn was mterrupted. The 
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normal running of trains was resumed at the end of Septem­
i'ter. There were floods also in Malabar and in Rajputana 
(.,ausing some dislocation of local mail arrangements. 

14. Breaches and accidents.-There were 221 interruptions 
In the mail service owing to breaches and accidents on Railway 
lines. The largest number of breaches took place in the 
Eastern Circle. In 9 of these cases the interruption lasted 
from 1 month to 4 months and 20 days. . 

15. Epidemics.-69 officials of the department died of 
v1ague during the year as against 67 in 1922-23, of this total 
more than half the deaths occurred in the Punjab Circle. The 
number of deaths from influenza was 5 against 7 in 1922-23. 
There were no instances of unwillingness on the part of postal 
officials to serve in plague-infected areas. 

16. Increase of pay.-The selection grades in Circle Offices 
and D. L. Os. were assimilated to those in-post offices. 

The number of selection grade posts was increased by 29 
with an equivalent reduction in the number of time-scale 
appointments. 8 posts were transferred from a lower to a 
higher selection grade but this was accompanied by the 
tIansfer of 4 appointments from a higher to a lower selection 
grade. 

The time-scale of pay for departmental branch postmasters 
in Haluchistan was raised. 

17. Working of the P. and O. contract.-During the year, 
52 steamers left London with the mails for India, while the 
t!ame number of steamers left Bombay with the mails from 
India. The average time occupied in the transit of these mails 
by the overland route-London-Marseilles-was 14 days 
20 hours from London to Bombay and 15 days 5 hours in the 
.reverse direction, compared with 15 days and 15 days 19 hours, 
I'Cspectively, during the preceding year. 

18. Aligarh Press and TV orkshop.-The Aligarh Press 
printed and supplied during the year all standardised fo;ms 
for the Post Office and certain Manual forms for the Umted 
Provinces, Punjab and N. W. F. and Bombay Circles. The 
t'Jtal e~rnings during the year, computed according to th~ r3:tes 
at whlCh payment is made to the contractors for prmtmg 
Government of IndJa, Stock forms, amounted to Rs. 1,15,996 
ai:> against Rs. 1,18,108 durin!! 1922-23, while Rs. 1,11,906 
~'epresents the cost of working the press, compared with 
Us. 1,14,936 during 1922-23. Thus there was a profit of 
Us. 4,090 against Rs. 3,172 during 1922-23 .. 
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--Runners coming down the Sikkim side of the Jelap Pass conveying mails. 
The Jelap Pass is 15,000 feet above sea level. 
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The Postal Workshop manufactures and supplies seals, 
date stamps, brass padlocks, scales with weights, letter boxes 
and other articles required for postal purposes throughout 
lndia and Burma. The total receipts during"the year amount­
ed to Rs. 1,~1,219, compared with Rs. 2,65,457 during 1922-23" 
while the expenditure incurred was Rs. 1,49,546 against 
n,s. 2,28,869 during 1922-23. Thus there was a loss of 
Rs. 18,327 in the working of the workshop against a profit of 
Rs. 36,588 in 1922-23. This is due to a considerable falling 
off in the businesS of the worKshop, the result of smaller 
demands from Heads of Circles 

Post Offices and Postal communications. 
19. Post Offices and Letter Boxes (Appx I, pages 52-53).­

There were 19,491 post offices and 50,037 letter:boxes at the 
dose of the year, i.e., 119 post offices and 177 letter-boxes less 
than on the 31st :March 1923, a decrease due to the closing of 
unnecessary post offices and the removal of letter-boxes in 
pursuance of a policy of strict f'conomy. The number of post 
effices in charge of school-masters and other extra-departmental 
agents- rose from 12,729 to 12,777. 

20. Postal cQmmu.nications.-The total distance over which 
mails were conveyed during the year by agencies employed by 
the Department was 155,460 miles, being a reduction of 1,'189 
miles as compared ~ith the previous year. 

The following are the more important of the new motor 
mail services that were established :-

Circle. 

Bombay. 

Line. 

• Chikodi Road-Nipani 
Poona-Khed Shivapur 
Ratnagiri-Chiplun . 

Sind and Balu- Lorala.i-Fort Sandeman 
chistan. 

Puniab and 
N.-W.F. 

Burma • 
\ 

Dera I Iimail.Khan-J andola 
J andola-Sararogha . 
Idak-Asadkhel . 
Megyangye-Taungdwingyi ., 

I 

Distance 
(in mues). 

130 
22 
63 

114 

74 
20 
22 
33 

The total distance over which mails were conveyed by rail 
was 36,183 miles as compared wit~ 35,901 miles in ~he preced­
ing year, and by steamer 18,042 mIles as compared WIth 18,080, 
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Postal articles and postage stamps. 
21. Statistics 01 postal articles (Appz. 11 pages 54-55) _. 

The total number of postal articles of all kmds exc1ndinO' 
l.Cloney o!d~rs, tra!1smitted. d~ring the year is e~timated at 
1,209 mIllIons, bemg 23 mllhonc:: more than in the preceding 
year, as detailed below:-

Increa8e (+ ) Ol' 

Classes of postlll a.rticles. 1923·24. 
decrellse (-1 percentllr 
liS compllre of increaae + 

wIth previous or dccreaae _ ~ 
year. 

Articles of tke letter mall. . 

Pa.id unregistered lett~rs · 465,036,253 + 7,066,685 + 1'54-

Unpa.id letters · 21,795,219 ":770,925 -3'41 
, 

Registered letters and 33,107,970 +792,615 +2'45 
packets (including in-
sured and value-pay-

_ able). 
Postcards . · 531,906,208 t 8,282,789 +l'58 

Registered newspapers 11,020,397 +646,286 +'92 

Ordinary 
packets. 

unregistered 72,893,995 + 0,932,787 +8'86 

, - --Total · 1,195,760,042 + 21,950,237 +h7 
-

Ar/tcles 0/ the parcel 1Jtai·. 

Registered parcels (includ- 12,430,372 +677,145 +0'76 
ing insured and value-
payable). ' . . 

Unregistered parcels · ],136,518 +236,315 +26'25 -
Total · _ 13,566,890 + 913,460 '1"7'22 

- - - . 
GRAND TOTAL · 1,209,326,932 + 22,863,697 +)'93 

The increase in ordinary unregistered packets and parcels 
appears to be due to the increas(' in the initial rates of letter 
J1ostage. It appears that trade circulars and other similar 
Jpatt~r which before the introduction of the enhanced letter 
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postage rate used to be sent by the letter post are now being 
f>ent by the paclret post. Similarly, the parcel post is now 
being resorted to more extensively than before for the despatch 
of bulky official correspondence and pUblications like catalogues 
of trading ~rms which used to be sent by the letter post. 

The percentage of unpaid letters to the total number of 
unregistered articles of the letter mail is steadily declinj~g 
every year. This seems to be tiue to the spread of educatlOp, 
to the increased familiarity of the public with the Post Office 
tules and also 'to the extended use of postcards. 

22. Parcel traffic (Appx. II, page.'! 5.4-55)-The statistics 
which are not mere estimates bl1t actuals relating to parcels, 
show that the total number of parcels was 13,566,890 against 
12,653,430 in 1922-23, an increase of 7'22 per cent. 

23. Delivery work.-It is computed that out of the total 
of about 1,242 million articles including money orders which 
were posted during the year, 9994 per cent. were actually 
delivered or paid compared with 9993 per cent. out of a total 
of 1,218 millions in the preceding year. 

24. Work of Dead Letter Offices. (Appf1J. III, 7Jag' 
56).-The total number of postal articles excluding money 
orders, that reached the different Dead Letter Offices during 
the year was 9,606,207 compared with 11,306,899 ill' [the 
preceding year. Of this number 45 per cent. were disposed 
of by redirection to the addressees and 44 per cent. were re­
turned to the senders. Out of the total number of articles 
IbSued by Dead Letter Offices only 137,034 or 1'60 per cent. 
came back to them undelivered. The number of articles finally 
deposited as " dead" was 1,188,810 and represented 1 out Of 
every 1,000 of the total number given out at post offices for 
delivery, and included a large number of articles which from 
their nature were not capable of delivery. In Bengal, Bombay 
and Madras alone, an average of 117 articles were posted 
t.very day with no address whatever, and manv of them con­
tained money or valuables. In articles opened by the five larger 
Dead Letter. Offices, cheques, hundis, currency notes, bills of 
t'xchitnge, COIJl,S and other property of the nominal value of 
over 20 ~akhs of rupees were found. The great majority of 
lhesa artIcles were successfully delivered to the' addressees or­
were returned to the ,senders. , 

,. 25. !,oreign correspondence.-The figures 'given in Appen­
UlX II ~nclud~ both .inland and foreign correspondence received 
for delIvery III IndIa. 
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The estimate4 number of lptters and postcards received 
from Gr~at Britain and Ireland was about 9i millions as com­
pared with nearly 11 millions in the preceding year, while the 
number of newspapers, book-packets and samples received WUtl 

nearly 10 millions as compared .with over ~-! millions in 1922-
23. These figures are calculated from data furnished by the 
British Post Office of the total weight of correspondence sent 
to India and the average number of articles to the lb. asrer­
tained by a special analysis. The data for the year under 
report show that, while the total weight of letters and post­
cards has increased by over 9! per cent, the number of such 
articles to the lb. has decreased by over 21 per cent., indicating 
that heavier rather than more numerous letters are beincr ~nt 
from Great Britain and Ireland to India. The esti~ated 
Dumber of letters and postcards despatched to Great Britain 
and Ireland was over 11i millions compared with about 11i 
millions in 1922-23, while the number of other articles des­
patched was about Ii millions compared with about I! 
lllillions in the preceding ye.ar. 

The estimated number of Jetters and postcards rer.eived 
from countries other than Great Britain and Jrrland was flver 
10J millions compared with approximately 9! milliom; in 
1922-23,' while the number of other artirles received was J. 
little over 12 millions against about 12 mi1liom; during the 
preceding year. The numbers of (1) letters and postcards, 
and (2) other articles despatched to those countries were ahout 
11~ millions and over 6! millions r.ompared with 10 millions 
and over 51 millions, respectively, in the preceding year. 

26. Foreign parcels.-The total number of 'Parcels despatch­
ed by the foreign post from this C'ountry Wlt!; 617 236 compared 
with 613,175 during the preceding year and the Dllmber re­
ceived was 669,500 against 632,61R There was thus an 
increase of '66 per cent. in the nnmber of parcels exported and 
an increase of 5'83 per coot. in the number imported :t~ 
against a decrease of 4'7 per cent. and an increapc of 3 A5 per 
cent., respectively, in 1922-23 . 

The number of parcels sent to a:nd received from G~eat 
l{ritaill and Ireland alone was 209.501 and 474,577 agamst 
234,841 and 450,296, respectively, during the prece?ing year. 
In addition 1 406 parcels were despatched from IndIa throng\'> 
the medium ~f the Peninsular and Oriental Company. while 
none were re<;>eiyed in th1s country through that agency. 
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27. Exchange of value-payable (" C. O. D.") parcels with 
Great Britatn and Ireland.-The following figures show the 
year's transactions in value-payable (" C. O. D.") parc~ls 
with Great Britain and Ireland :--

V.-P. PARCRL8 SENT FROM V.-P. PARCELS RECIIVED 
INDIA. TO GREAT BRITAIN IN INDIA. FROM GBEAT 

A~I> IRELAND. BUITAIN AND IRELAND. 

- Amount of Amount of 
Number. trade charges Number trade charges 

recovelable. ' recoverable. 

Rs t 

1923-24 1,071 60,963 59,416 164,429 

1922-23 . . 1,085* 63,696* 44,007* 125,285* 

Increase ( 1",) or decrease -14 -2,733 + 15,409 + g9,144 
(-). . 

Of the number of value-payable parcels received in India frorrI 
Great Britain and Ireland, 2,734 or 4'6 per cent. had to be 
returned as undeliverable. The non-acceptance' of value-pay­
able parcels by addressees causes serious loss to senders and 
tends to discourage them from complying with orders of that 
hind from India. It is therefore most· important for the 
success of the scheme that members of the public should not 
order articles from the United Kingdom by value-payable 
post unless they intend to take delivery of them and that on 
arrival they should not delay in taking delivery and paying 
the charges due. -

28. Postage stamps.-The aggregate value of stamps 
issued for sale from treasuries was as follows :-

Oldinary postage stamps and Rs. 7 crores 298 lakhs-an 
postal stationery. inClease of about 41akhs 

Service po&tage stamps. • Rs 89'5 lakhs-a decrease of 
over 4'2 lakhs . 

• P.evised figures. 
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Charges on telegrams and postal articles that would othN­
wise have bee-? paid in stamps were realised in cash hy the. 
use ~t certam places of Cash Registers and Franking 
Machmes. A sum of about Rs. 14,00,000 was realized by the 
use of the Cash Registers compared with a sum of over 
Rs. 7,50,000 in the preceding year. Another Rs. 20,000 was 
collected from the users of FranIdng Machines. 

The following table shows the varieties of ordinary postage 
8tamp~ .and postal stationery that were issyed. in the largest 
quantItIes from thE' five Central stamp depots In India :_ 

NUMBBB 188UID rOB SALB 
(UI IULLIOli8). 

1(122-23. 1923·U, 

. 
J a. adhesive stamp · 229'1 2246 

Inland. single postcard 2063 211'9 

!a. adhe~ive stamp · 29:Z 180'3 

!a. adhesive stamp · ., Ut8 108'7 

Ordinary envelope · 
, 

803 73'7 

Inland reply postcard 77'6 716 

The total number of stamp booklets issued from the Central 
Depots was 3,158,983 as compared with 3,755,184 issued in 
1922-23,showing a decrease of about 16 per CE'nt. 

In addi'tion to postage stamps, non-judicial and 'court fee 
f>tamps are sold in many .. post offices, but, except in Burma, 
l'ostmasters act as private vendors of these stamps which do 
rIOt form part of the Post Office balance. In Burma, where 
such stamps are kept by postmasters in the same way as postage 
stamps, the sale during the ye2.1' amounted to Rs. 101,310-11 
against Rs. 92,361-0-0 in 1922-23. 

Insured and Value-Payable Post. 
29. Insurance Dusiness.-The number of insul'ed lettf'fs 

and parcels posted was 5,706,137 of the aggregate declared 
value of about 153} crores of rupees, an increase of 353,621 
or 6'61 per cent. in number and of over 2 crores or 1'38 per 



6li' l~btA FOR THE YE~R 1923.24. 

cent. in value. The insurance fees realised amounted to over 
20 lakhs of rupees. The average amount for which eacb 
letter and parcel was insured was Rs. 266 and Rs. 300 res-
pecth:ely. . 

30. Claims for compensation.-The total value of insured 
articles handled during the year was Rs. 1,53,32,56,680 and 
a sum of Rs. 20,09,880 was collected as insurance fees: The 
number of claims for compensation received was 728: of these 
452 only were admitted and the total amount paid as compen­
sation was Rs. 1,49,429 against Rs. 1,22,282 in 1922-23. Re­
coveries however to the extent of Rs. 44,479 were made and 
the cost to Government for compensation amounted to 
Rs. 1,03,9"50 which represents 1 084 annas against a receipt 
of 20 annas for every Rs. 1,000 insured. 

31. Value-payable business.-The number of value-payable 
articles of all kinds sent through the post was 10,97] ,414 
compared with 10,343,718 in 1922-23. The total amount de­
clared for recovery was about 25t crores of rupees against 
231 crores in the preceding year. There was thus an increase 
of 6 06 per cent. in the number Of articles and of 1'39 per 
cent. in the amount specified for reqovery. The average value 
of a value-payable article 'was Rs. 23-5-0 against Rs. 22-14-5. 
In Calcutta alone, over 21 million value-payable articles were 
posted, representing over tths of the entire postings of the 
Bengal and Assam Circle and nearly a quarter of the number .. 
posted in the whole of India, wliile the total sum realised by 
the Department for the tradesmen of Calcutta amounted to 
over 5 e crores of rupees. The total number posted in the 
city of Bombay was over 1 million or about !ths of tlie post-
ings in the Bombay Circle, and the amount recovered by the 
Post Office for the senders of these articles was over 3t crores 
of rupees. 

32. Value-payable businesS' with Ceylon.-The number of 
value-payable articles despatched from India to Ceylon was 
153,387 representing a total sum of Rs. 20,84,44"3 compared 
with 143,430 articles valued at Rs. 20,37,537 in 1922-
23. The number of such articles from Ceylon to India was 
4,880 representing a total sum of Rs. 1,07,540 against 
5,450 and Rs. 1,2~.474 in the previous year. 

Money Orders. 
33. Money Order business-Geneial (AppaJ. IV. (a), 

page 57).-The rotal number of money orders issued of all 
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kinds, inland and foreign, exceeded 32t millions, of the 
aggregate value of approximately 811 crores of rupees as com­
pared with 32 millions, of an approXImate value of Rs. 79} 
crores in the preceding year. 

34. Inland money orders. (Appendix IV (b) page 58).--­
More .than 321 million inland money orders, ordinary and tele­
graphic, of a total value of Rs. 80 crores were issued and 
more than 1 crore of rupees was realised as commission. 
There was an increase of 2'64 per cent. in number and 226" 
per cent. in value as compared with last year's figures. 

35: Telegraphic money orders.-The total number of tele­
graphic money order.s issued, inland and foreign, rose from 
821,531 to 847,914 but their value decreased from 7'95 crores 
to 7'94 crores of rupees. This system is especially popular in 
Burma, where the number of telegraphic money orders issued 
was 36'67 per cent, of the total for the whole of India and 
Burma. 

36. Foreign money orders (Appendix IV (c) pages 59-61).­
In the sterling exchanges with Great Britain and Ireland, 
British Dominions and foreign countries generally the total 
llUmber of money orders sent and received was 191,278 of 
the aggregate' value of £1,026,765 compared with 

,174,410 for £1,159,486 in the preceding year. 
The amount received during the year for payment in India 
exceeded that advised from this country by nearly £142,200. 

Foreign rupee money orders, which are exchanged with 
Ceylon, 'Iraq, the Far East, the Portuguese Settlements in 
India and certain other countries, numbered 543,527 ')f the 
... alue of 2 crores 37 lakhs. sent and received, agnlnst 
538,390 for 2 crores 50lakhs in 1922-23. The orders received 
for payment in India far exceeded in number and value those 
sent from this country, the balance in favour of India being 
nearly..2 crores of rupees. 

The largest amounts in the sterling exchanges were received 
from Great Britain and Ireland (£197,805), South Africa 
(£146,283), Kenya and Uganda (£101,276), New South 
Wales (£20,945), Sudan (£17,465) and Fiji Islands 
(£16,853) and in the rupee exchanges from Ceylon (Rs. 97 
lakhs), the Federated Malay States (Rs. 34 lakhs), 'Iraq. 
(Rs, 31 lakhs) and the Straits Sett1ements (Rs. 30 lakhs). 
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37. British Postal Orders.-The following figures show 
the year's transactions in British Postal Orders:-

SOLD IN INDIA. P AID IN INDIA Com· 
mission -

Number., 
reahsed. 

I NUlnber Value. Value. 
I 
I £ £ I U •• I 

1923·24 I 213,731 139,867 llJ,853 ~7,4n _~~ • I 

Increase (+) or 
\- +3tl:269 

---1---
+10,297\ Decrease (-). +26,7081 +13,236 +993 

Of the 41 denommatIOns of Postal Orders rangmg from 
6d. to 21 shillings, those for 5, 10 and 20 sliillings formed over 
62 per cimt. of the number sold, the last named denomination 
alone representing over 42 per cent. of the total. Of the, 
Orders paid, 2,951 for £1,802 were originally sold in India. 

Savings ·Bank. 
38. General results. (Appendix V (a), pages 62-63).-The 

number of active accounts was 2,089,314 representing an in­
crease of 2 24 per cent. The total. balance' at the credit of 
depositors rose from about 23t crores to over 241 crores an 
increase of 6'84 per cent. The-average balance at the credit of 
a depositor was Rs. 118 64 as compared with Rs. 113 52 in 
1922-23. 

39. Transactions in Government securities.-Investments 
in Government securities through the Post Office are shown. in 
the following statement:-
.~ , 

~ .... " 

GOVBBNME.NT SECURITIES (NOMINAL VALUE). 

Held in 
custody of 

- ·Sold. 
A~countant· 

Purchased. General, Posts 
and Telegraphs, 

- OIl behalf of 
deposltolS. 

Rs. lis Rs 
32,63,350 2O,Sf\,92G 5,01,35,075 

Increase • + ) 
01' 

Decreas8 ( - ) -1,05,52,500 -4,35,725 -34,31,325 
Pelcentage oj.- -Increase t. + ) 

01' 

Decrease (-) -76'37 -17'27 -6'40 
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The decrease is attributable mainly to the fact that the Loan 
of 1923 was open for six days only, but was no doubt also partly 
due to the new Post Office Cash Certificates issued in April 
1923 proving more attractive tlhan Government Promissory 
notes as a form of investment for the small investor. 

During the year Investment Certificates of the nominal 
value of Rs. 1,11,973 were discharged. 

40. Financial results.-The following estimate of the 
financial result of the working of the Savings Bank has been 
prepared in accordance with Resolution No. 2428, dated the 
13th May 1902, of the Government of India in the Finance 
and Commerce Department:-

ReceiFts. Amount. Expenditure. AlDount. 

Rs. Ra, 

Intel'est at 4'641' rer cent. pel' Interest actually paid to 
annulD 011 tota balance at 

'l,O~,87,976 
deposito1's 67,0[1.010 

cledit of depositol's . 
Estimated cost of manag-

IDg the Bank aI,87,COO 

--
TOTAL , 1,09,87,975 TOTAL 88,91>,070 

Field Service. 

41. Field Post Office TV ork.-Indian Field Post Offices 
continued to serve the troops operating in Waziristan and in 
East Persia throughout the year. The total number of Field 
post offices at the end of the year was 5 and the number of 
postal officials serving in the field was 45. All Field Offices 
were finally closed in April and May f92~. 

Miscellaneous. 
42. Post Office Guarantee Funds (Appendix V I, paye 66). 

-The Post Office Guarantee Fund opened witli a deficit 
of Rs. 12,151 and closed with a balance of 
Rs. 3,061. The aeficit was adjusted by the sale of 
Government Securities of the nominal value of 
Rs. 10,000 and the realisation of the discharge -value 

• filis represents e ~verage late of interest pn TI'easu?, Bill. for the year 19~3-24, 
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of 4 per cent. Terminable Loan fo~ Rs .. 5.00. In conseq~ence 
the-nominal value of Government SecurItIes at the credIt of 
the Fund fell from Rs. 11,13~500 to Rs. 11,03,000. A sum 
of Rs. 33,414 was decreed against the fund compared with 
Rs. 31,328 in the previous year, and Rs. 12,044 were paid in 
compassionate gratuities to Postal Officials and tlieir families. 

43. Complaints by, the public.-The number of complaints 
received from the public was 151,543 as compared with 153,661 
during the preceding year. The percentage of complaints 
found to be justified was 32, the same as last year, while 
87,643, about 58 per cent., of the complaintfi proved -to be 
groundless. In the remaming cases, either no definite con­
clusion could be arrived at or the investigation had not been 
completed by the end of the year. 

~4. Compensation lor uninsured registered articles.­
Althougli t'he Post Office is exempted by law from all respon­
sibility in connection with the loss of or aamage to postal 
articles which are not insured, compensation is paid, as an act 
of grace, up to a maximum of Rs. 25 in each case in respect 
of uninsured inland registered articles lost or damaged in the 
course of transmission by post. The total sum paid on this 
account during the year a¢.ounted to Rs. 7,311 as compared 
wIth Rs. 12,117 paid in the preceding year. 

45. Offences by postal officials (Appendix VII, page 67). 
-Five huudred and eleven postal officials were implicated in 
some measure during the year in criminal· offences. Of these 
2M were convicted by Criminal Courts and the rest punished 
departmentally. Defalcations and losses amounted to 
Rs. 1,16,999 out adjustments to the extent of Rs. 39,462 were 
effected up to the end of the year. A sum of Rs. 12806 had 
to be written off. ' 

46. Offences by other persons.-Tlie offences against tne 
Post 9ffice co~itted by persons not belonging to the Depart­
ment mcluded 60 cases of money oraer frauds, 22 of fraudulent 
withdrawal from the Savings Bank and 97 of thefts from mails 
and post offices. The total amount involved was Rs. 21481 of 
which Rs. 9,482 was recovered, Rs. 1,471 was written' off as 
finally lost and Rs. 10,528 remained unadjusted at the close 
of the year. - _ 

47. Highway robbery 0/ mails.-There were 43 cases i:Q 
which mails were plundered by highway robbers during the 
year as Clompared with 31 in the preceding year. Six cases 
occurred in Indian States and the rest iq British Territory. 

D 
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-One was attended with murder and in six instances mail 
carriers were wounded. In 29 cases 6ut of the 43 Government 
euffered loss to the extent of Rs. 30819. The entire mail was 
recovered in six and part of the m~il in 22 cases while in the 
remaining cases the entire mail was lost. Pros~cutions were 
instituted in f4 cases and nine convictions obtained. 

48. Other Casualties.-Of the several cases during the year 
in which mails were lost or postal property destroyed, soms 
were attend~d with loss of life. 

Of four ruItners, carrying mails, two were buried under an 
avalanche on the Zojila pass on the Srmagar.I.eh mail line. 
~11 efforts to recover the bodies and the mail bags proved fruit­
less. Two runners while carrying mails were killea by tIgers. 
A sub-postmaster was bitten by a snake while engaged in' his 
office work and died in spite of medical treatment. One post 
office building in Burma and another in Madras were destroyed 
by fire. T~e loss to the Department was not, however, lieavy. 

49. Post Office Staff.-On the 31st March 1924 the total 
number of postal officials was 105,880 compared with 107,067 
at the close of 1922-23. The number includes 261 pensioned 
soldiers of the Indian Army and 161 women of whom 105 were 
Europeans or Eurasia:r;ts. 

The number of officials dismissed was 593 against 628 in 
the previous year. Of this number 267 were postmen or village 
postmen. . 

50. Postal Co-operative Credit Societies.-The Co-opera­
tlve movement has made steady progress in the Department. 
Of the total of 32 Co-operative Societies, 18 are in the Bengal 
and Assam Circle and 7 in Bombay. The_number of m~bers 
lias increased from 17,121 to 19,710 and the subs­
cribed capital from 5'6 to 6'55 lakhs. Loans amounting to 

- Rs. 1386 lakhs were advanced to 7,947 members compared 
with 10'75 lakhs to 7,371 members in the previous year. The 
Societies in Rangoon, Nagpur, Bombay, Nasik. Ca~cutta and 
Shillong carryon Fiaelitv Bond business and the Rangoon 
Society has shown originality. and initi~tive in itsa~tempts. to 
deal with the difficulty experienced by Its members m findmg 
suitable house accommodation at reasonable rent. The Society 
has purchased a two storied house for Rs. 21.240 and after 
carrying out necessary improvements has rented it to six of its 
members at the low monthly rental of Rs. 165. The investment 
yields approximately 9 per cent. as a retu.rn. 
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The system of making recoveries from members by deduc­
tions from their salary bills has be.en abolished as it involved 
some delay and caused inconvenIence to the societies, but post 
offices have recently been authorised to send the -monthly col­
lections from members to the socIeties by means of ,postal 
service money orders. . 

51. Buildings.-The most important work completed dur­
ing the year was the new Duilding for the combined post and 
telegraph office at Ajmer. - Among other projects finished 
were: 

(1) new buildings for the post offices at ,Churchill Road 
(Rangoon), Chaklala Cantonment (Rawal Pindi) 
and Summer Hill (Simla); 

(2) a new building for a telephone exchange at Poona; 
(3) new buildings for an instrument room in the Agra 

telegraph office, a bicycle shed in the Cawnpore 
telegraph office and a cable guarding house in the 
Telegraph: Storeyard, Alipore; 

(4) an annex.e to the Poona head office; 
(5) additions and alterations to the combined po~t and 

telegraph office at Krishnagar; -
(6) extension of the Instrument! room in the telegraph 

office, KarachI; 
(7) Quar£ers for lil1estaji at North View (Simla) and 

Lothian Road (Delhi). . 

Non-Postal Branches. 

52. Post Office Insurance Fund (Appendices VIII (a), VllI 
tb) and IX, pages 68-71).-There were 4,360 new Life In­
burance and Endowment Assurance policies of the aggregate, 
yalue of Rs. 98,99,999 against 4,229 for Rs. 95,05,375 in the 
previous year. The number taken by pure Asiatics was 4,235. 
Beven women were insured during the year so that there were 
f3 women policy holders in all. Three contracts for monthly 
allowances were entered into, the amount secured being Rs._ 8. 

The total sum realised" on account of premia on old and new 
policies taken together amounted to Rs. 29,15,773 compared 
~ith Rs. 25,71,1?2 representing the revised figure for the pre­
VIOUS year. ClaIms to the extent of Rs. 16,78,460 were dis­
charged compared with Rs. 1"4,73,451 in ] 922-23, whtile 485 
policies for a gross sum of Rs. 5,44,049 lapsed or were surren­
dered or cancelled. 
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53. Receipt of Salt Revenue.-During the year 30 post 
offices acted as agents for the receIpt of salt revenue in the 
Central, the PunJab and North-West Frontier and the United 
ProvinCes Circles only. There were 565 transactions during 
the year involving 484,412} maunds of salt of the value of 
Rs. 9,36,658, yielding a commission of Rs. 1,211, as against 
463,410 matlnds of the value of Rs. 7,00,624 yielding a com-
mission of Rs. 904 last year. . 

54. Sale of quinine.-During 1923-24, 18,141 Ibs. and 
5,199 grs. of quinine were sold through the Postal agency at a 
total price of over 5 lakhs of rupees, an increase of 22 per cent. 
on the sales of tlie preceding year. 

55. Payment of Indian Military pensions.-In the Punjab 
and- North-West Frontier Province, 135,023 pensioners of the 
Indian Army received their penSIOns during the year through 
the agency of the Post Office compared with 135,060 in 
1922-23. The total amount disbursed on this account wai 
Rs. 1,76,79,013 as against Rs. 1,66,89,097 in the preceding 
year. The commission received by the Post Office as remunera­
tion for this special service amounted to Rs. 1,32,592. 

In the Sind and Baluchistan Circle 458 pensioners of the 
Indian Army received their penSIOns through the Quetta Office 
compared with 437* in 1922-23 The total amount so paid 
was Rs. 75,833 as against Rs. 53,127 in the precedmg year. 
Tlie commis'sion realised on this account was Rs. 568. 

56. Post Office Cash Certificates (Appendix V (b), pages 
6.4-65.-The total amount invested in Post Office Cash CCJtifi· 
6,4-65.-The total amount invested in Post Office Cash Certifi­
about Rs. 921 lakhs, compared with Rs. 70 Iakhs of tlie nomi­
nal value of Rs. 90} lakhs in the previous year. -This striking 
increase was due to the popularity of the new issue of Certifi­
cates at more favourable rates and under more convenient con­
ditions from April 1923. Certificates of the denominations of 
Rs. 100 and Rs. 500 were most in demand, while over Rs. 197! 
lakhs were invested in certificates of the new denomination' of 
Rs. 1,000 introduced in August 1923. 

The total amount paid to investors on the discharge of cer­
tificates decreased from Rs. 240~ lakhs to Rs. 189lakhs. 

Financial result of the Post Oftlce. 
57. Review (A ppendix X. pagp,s 72-75).-The Accounts show 

that receipts for the year totalled Rs. 6,78,54,237 and charges 
• Nevi.eel figure. 
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Rs. 6,55,16,139. After allowing fore a further debit of 
Rs. 143,018 against the Post Office in the Finance and Reve­
nue Accounts of the Government of Indial and making 
the usual adjustments notably in connection with free services 
rendered to and by the Department, the net surplus was 
Rs. 35,22,665 compared with Rs. 26,67,180 -for the previous 
year. This financial result is exclusive of any credit for tbe 
m!tintenance of unremunerative post offices and mail lines 
required for military and political purposes. 

The accounts of the Post and Telegraph Department are 
In the process of being' recast on a commercial basis and "due 
allowance will hav;e to be ~ade in future years for charges 
on account of such items as full pensionary liab'Hities, depre­
CIation, etc. It is probable that when such allowance is made, 
the present surplus will disappear. . 

TELEGRAPHS-Engineering. 

58. Staff.-At the close of the. year, the total strength of 
the Engineering staff was 5,765, of whom 20 were women. 

59. General Review.-There were 1,799 Railway and Canal 
administrative telegraph offices, of whicn 1,505 were main­
tained by the Department. 

The policy of converting post offices into .Combined Post 
and .Telegraph Offices was ,r.estrIcted owing to retrenchment. 
Only 65 such offices were openea. during the year while the tele­
graph branch of 38 unremunerative combined offices was closed: 
Altogether 15 departmental telegraph offices, and 417 cQm.: 
Lined post and telegraph offices were refitted and overhaulE'd 
during the year. . 

60. Line constructUJn and reconstruction.-During the year 
14.5 miles of aerial.line _carrying 5,835 ,miles of wire ana. 117 
mIles of cable contaimng 17.393 miles of conductors, were 
added to the Telegraph and Telephone net-work, thereoy" in­
creasing the total line and the wire mileage to 93,054 and 
461,593 respectively on 31st March 1924. 

O"f the total wire mileage, 13,789 miles were of copper, _ ()f 
which 43 497 miles were used for telegraph purposes" and 
30 292 ~iles for telephones and train control purposes. 
The total cable-mileage at, the ~nd of yea;- was 897 of which 
387 miles (with 4,368. miles <?f conductoI:s) :vere for telegraph 
:purposes and 510 mIles (wIth- 57,453 mIles of conductors) 
were for telephones. 
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During the year 4,318 miles of wire were erected for Rail 
ways and 568 miles for lrr.igation. 

61. Maintenance Repairs.-The maintenance repairs of the 
Jines during the year, although carried out more extensively 
than in the previous year,· still left room for con­
siderable improvement. On account of retrenchment and res­
trictions on travelling, and also on account of shortage of staff, 
about 21 per cent. of the lines and f6 per cent. of the wires 
could not be repaired during the year. The corresponding 
figures of the previous year were 4u per cent. and 53 per cent. 

62. Theft of wzre and breakage 01 insulators.-There were 
several cases of theft of copper WIre which were all investigated 
by the Police but their investigations did not lead to any useful 
results. As the majority of these thefts occurred along 
railways, rewards were offered to the Watch and Ward staff 
ot some of the Railway Administrations for information lead­
ing to arrest and conviction 'of the culprits. Steps have also 
been taKen to replace all copper wires, wherever the thefts are 
frequent, by copper-weld steel wires. There were many cases 
of breakage of insulators in Burma. The object of the mis­
chief was the theft of the steel-stalks. There were also 14 
cases of thefts of iron WIre, 1'15 miles in length valued at 
about Rs. 120 in the Agra Division. 

'63. Interruptions to inland communications.-A compara­
tive summary of the total number of definitely traced faults 
on telegraph lines for the last 5 years is given in the follow­
ing table:-

Nu;ber 
Pt'l'centa1e Number of Numbl'r of 
of trace Average fault. faulta 

Year. of faulta to duration in per U'O "er 100 
- faults. total hourB mile. mile. 

faults. of line. of wire. 

1919-20 · . 7,372 10340 15-87 S-S& 2-28 

1920-21 . 7,7415 72-36 - 1629 916 2-3% 

1!l21-~2 9,4,10 71';8 1501 10S9 2-70 

192%-23 · 10,946 69-;S 1397 12-60 3015 

1928-24- · 16,005 72-S£ I 15407 IS tiS "1\1 I 
I 
I 
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Of the total number of faults during the year 14,357 were 
due to unpreventable causes, e.g'., cyclones, floods, fires, II!alice, 
etc. Of the remaining 1,648 faults, a.large number was traced 
to faulty maintenance due to insuffiCIent staff. -

A commendable spirit of devotion to duty was dis~layed 
oy the linestaff in Burma in connection with ,the res~ora~lOn ?f 
communication, during a heavy flood under most dIfficult .mr­
cumstances. They were suitably rewarded. 'the case of Lme­
man Hpa RIa is specially. deserving o! mention. He mad~ up 
some rafts himself and pIloted them 111: most dangerous SItua­
tions in order to restore commUnICatIOn promptly. He re­
mained at his post and continued working till communication 
was restored, although the news had reached him that his wife 
was dangerously ill. Unfortunately his wife died before, the 
Hneman could retll}'n to his station. 

64. Telegraphic communIcation v/ith foreign countries.­
There were no interruptions on the Suez route to Europe. The 
Indo-European route was re-opened for traffic with the United 
Kingdom on the 3rd August 1923. During the year there were 
64 interrupt10ns on this route lasting 762 hours. During these 
interruptions all messages marked via,.. Indo were diverted via 
Suez. Tlie Zanzibar-Momoasa Cable was interrupted from' 
the 4tli to the 30th June 1923. Cotnmunication with China via 
Bhamo was interrupted for 1.033 hours during the year. Co~­
munication with Siam via Moulmein was ip.terrupted for about 
1,575 hours compared wi~h 2.970 hours during the previous 
vear. Direct cable communication WIth Australia and the 
Far East was maintained throughout the year without inter­
ruption. Owin~ however to'tlie earthquake, in Japan, com­
munication with Tokio. Yokohama and other affected places 
was interrupted for a few davs during September, 1923, 'and 
telegrams for Japan had to be accepted at senaer's risk 
only. The Kabul line was interrupted within Indian limits, 
for 224 hours. 

65. Hig'h~peed Teleg1'aph system (Wheatstone Wor.k­
~·ng).-As mentioned in the Administration Report of thf' 
previous year, the Creen-Wheatstone automatic system has 
now been practically replaced by modern Multiplex systems, 
e g • Baudot, Murray, Morkrum. 

Bauaot ana Murray-Baudot.-Tlie Baudot system con­
tinued to work satisfactorily throughout the year. Murrav 
key-board perf,orators and tape transmitters wer~ insta.lled ill 
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the Bombay and the Agra offices during the year, and have so 
far given entire satisfaction in the disposal of heavy commer­
cial traffic between the two stations. It is proposed to extend 
the installation of the Murray gear to other important offices. 

The four-arm Baudot installation between Bombay and 
Karachi which has been working for over a year has been foun.! 
to be specially useful in clearing heavy rushes of traffic and it 
is proposed to extend the utility of the system still further by 
the installation of supplementary adjuncts like re-transmit­
ters and by the introduction of the echelon method of working 
between more than two stations on the. same wire. 

The Morkrum System.-This system which is o,perated 
from a key-board at the transmitting end, gives a clearly print­
ed tape in Roman characters at the receiving end. Its work­
ing does not depend on the maintenance of continuous synchro­
nism between the sending and the receiving apparatus. Up to' 
a speed of about 45 words a minute, the key-board is perfectly 
free and can be easily worked by an ordinary typist without 
any knowledge of telegraphy. This system glves fairly satis­
factory results even with a disturbed line on which it is im­
possible to maintain Baudot working. The Morkrum system 
was installed during the year between Bombay and Karachi 
and has so far worked very satisfactol'ily. In traffic-carry­
mg capacity the Morkrum apparatus is intermediate between 
two-arm Baudot and Duplex Morse. The extension of this 
system is under consideration. _ 

66 Field Telegraph Work.-With the exception of the local 
telephone lines and exchanges at Dera Ismail Khan. Khirgi, 
Manzai and J andula, the whole of the Waziristan field area 
consisting of 367'20 miles of telegraph and telephone lines 
including trunks, and 896'04 miles of wire together with 8 
miles of under-water cables wao; taken over from the Army 
Department on the 1st January 1924. That Department 
however continues to look after the Khyber, Kurram. Miranzai 
a,nd 'fuchi field areas. During the year. 19'44 miles of tele­
graph line and 22'52 miles of iron wire, 3001bs. per mile were 
constructed for the Khyber Railway. The Telegraph contin­
gent in Waziristan consisted of SO men on 31st. March 1924 as 
shown below against 280 on 31st March 1923;-

Deputy Assistant Engineer, Telegraphs 
Telegraphists 
Sub-Inspectors 
Linemen 
Wor\men • 

1 
14 

2 
S 

10 
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67. Issue 0/ Stores.~-The approximate value of Telegraph 
material issued to Expeditionarv Forces and other Departments 
during the year 1923-24 was as follows;-

I 

(1) Waziristan Field Force • 

(2) East Persia • 

(3) Indo-European Telegraph Department 

(4) Other l\lIlttary Department's • 

Telephones and Private Lines. 

Rs. 

• 29,839 

1,772 

1,152 

33,430 

66,193 

68. Early History.-It may be of interest to recall that the 
first private line supplied by th(' Tel.egraph Department ,,:as 
erected in August 1875 between the Fort Office of the Penm­
sular and Oriental Steam NavIgation Co. in Bombay and th~ 
Mazagaon dockyard. The modern telephone had not then 
been invented and the inqtruments used were of the 
alphabetical dial type. Other firms and companies followed 
the lead of the Peninsular and Oriental Company and private 
lines worked with" A. B. C." Qr alphabetical dIal instruments 
soon became general in all the large cities of India. In t.h~s 
instrument the letters of t.he alphabet were arranged round a -
circular dial with a key opposite each letter and words were 
Bpelt out letter by letter by depressmg the' keys corresponding 
Lv the letters. The operation of the keys caused a pointer on 
the dial of the instrument at the other end of the line to move 
to, and stand at, the required letter until the next letter was 
<;ignalled. It was a slow method of communication but the 
business houses of t.hat time apparently appreciated the means 
It provided for communicating with their branch offices. 

The invention of the microphone in 1877, and the rapidity 
with which it. was improved and combined with the telephon~, 
gave a new direction to the attention of the department. 
Various forms of apparatus obtained from England, AmeriC'a 
a,nd elsewhere werE' put under trial, while experiments with 
other designs were made and an instrument invented by the 
Departmental Electrician Mr .• Tohnston was finally adopted. 
The alphabetical dIal instruments were thE'n replaced by tele­
phones and the department announced that it was prepared to 

... 
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l!ndertake the business of supplying private telephone lines. 
and also exchanges 

Since that time the Government system. has steadily 
~xpanded, Th.e Department ha~ kept in touch with the latest 
Improvements In apparatus and in all times has striven to 
supply a ~rst rate service. In 1907 the first Central Battery 
exchange In the East was erected at Cawnpore and in 1913 the 
first automatic exchange in the East was installed in Simla. 

69: Licensed systems.-In 1881 the Government of Tndh 
decided that private enterprIse in telephone business should be 
encouraged in India and licenses were granted to the Oriental 
Telephone Companv Limited, t.o establish exchanges at Cal­
cutta, Madras, Bombay and Rangoon. The Crossley Com­
pany was also granted a license for Calcutta. The license 
granted to the latter company lapsed but the Oriental Tele­
phone Company commenced operations at once and establish­
ed exchanges at each of the places named. In 1882 the Com­
pany opened an exchange also in Karachi. 

In January 1883 the Oriental Telephone Company were 
Hllowed to transfer its licenses for Calcutta and Bombav to 
tbe Bengal and Bombay Telephone Companies. Limited, 
respectively (the latter including Karachi in its operations) 
but retained its licenses for Madras and Rangoon. 

70. Royaltil.-In October ]H83 the Government of India 
revised the rules regarding the grant of licenses with the 
object of facilitating the operations of the Telephone Com­
panies. In this connection the Royalty which, in the licenses 
ordinarily granted to the Oriental Telephone Company, was 
fixed at the rate of 10 per cent. was reduced to 5 per cent. with 
an additional 1 per cent. for connt'ctions ey.tending beyond the 
lImit specified in the license. These rates are still in force. 

The Government of India having decided not to exercise 
its right to purchase .the Company's undertakings in 19~3, 
supp-Iementary ag:eements were. concluded wit~ ~he Compames 
giving them securItv of tenure t1111943 on condltJons calculated 
to ensure the effici~mcy of the service. With the transfer of 
the control of the Rangoon and Madras systems to newly 
formed local Companies, all the licensed systems art' now con­
trolled. and managed by companies registered in India. 

In 1900 there were 42 exchanges with 500 connp..ctions and 
the Companies had 16 exchanges with 2,200 cODDt'ctions. The 
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numbers are now 2?1 and 14 exchanges wIth 13,631 and 25,222 
connections respectively. The Government connections have 
thus increased in the 24 years by 27 times and the Companies 
by 11 times. 

Appendices XV(a) and,XV(b) show the growth of the tele­
phone business in India from its inception up to the year 
under review. 

71. Telephone exchanges operated by the Department.-At 
the close of the year the number of exchanges operated by the 
Department was 91 with 10,829 straight line connections and 
1,179 extensions. 

72. New systems.-New public exchanges were opened 
during the year at Kasauli, Cochm, Surat, Hyderabad (Sind) 
and Trichinopoly while at the close of the year work in connec­
tion with the installation of new systems was in progress in 
~ukkur, Gujranwalla, and Rholapur. The five exchanges 
opened during the year had 229 connections at the close of the 
year. 

73. Improvement of e3)isting systems.-At J"ahore a 500 
line extension of the Automatic Exchange was installed raising 
the capacity to 1,700 lines. The Quetta. Rawalpindi and 
N agpur systems were converted from Magneto to Automatic 
working, the plant in each case being supplied by the Relay 
AutomatIc Telephone Company. The results have so far been 
satisfactory, the improvement in the service being much 
appreciated. The C B. systems at Cawnpore, Jherriah and 
Sinidih were converted to Automatic, the plant being supplied 
by the Peel Conner Telephone Worlts; The installation of 
the latter type of plant at J,oyabad was in progress at the 
end of the year. The Bangalore .system w?-s also converted 
from Magneto to Central Battery. . 

74. Replacement of aerial lines by underground cables.­
Aerial lines were replaced by underground cables at a number 
of places where this was absolutely necessary with a marked 
improvement in the general efficiency of the systems. The re­
placement of the heavy aerIal telegraph lines between Lahore 
Telegraph Office and Lahore Cantonment by underground cables 
which also carry the telephone junctions between" the exchanges 
at these two places has resulted in a considerable improvement 
in communication. The total length of cable laid during the 
)ear was 9634 miles containing 16,591 44 miles or conductor. 
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75. !yew Del~i.-Dl!ring the year an exteIl;sive cable 
bcheme In ,connectIOn wIth the telephone service of the new 
Capital was carried out and orders were placed for the appara­
tus ~or the new exchanges. The general scheme decided upon 
tOnsists of two automatic exchanges, one situated in Lothian 
Road in old Delhi, which will serve the present Delhi area, 
a~d the ?ther in the Secretariat in Raisina . The.se exchanges 
wIll be hnked up by an adequate number of JunctIOns and will 
have- a full automatic service between the two. The plant IS 

being supplied by the Peel Conner Telephone 'Yorks I.imitE'd 
and consignments of apparatus had begun to arrive towards 
the close of the year. It is anticIpated that installation work 
will take about 18 months to complete. 

76. Trunk Lines.-During the year the trunk telephone 
bystem was extended by approximately 800 circuit miles. 

The first trunk telephone circuit in Burma was established 
between Rangoon and Pegu by superimposition on two exist­
ing telegraph wires. The circuit was opened to the public in 
December 1923 and earned a revenue of Us. 571 during the 
year on a total number of 761 calls. 

\ 

At the instance of the Military Department a trunk cirCUIt 
between Quetta and Chaman was established for their sole use 
on the usual guarantee terms. The work was commenced on 
the 25th January 1924 a.nd completed by the 5th February 
1924, the General Officer Commanding, Western Command 
thanking all concerned for the expedition with which the work 
was carried out. 

The circuit between Poona and ShoJapur was completed 
towards the close of the year and the system was thrown open 
to the public from 2nd April 1924. 

A trunk telephone circuit was also completed between 
Jullunder and Hoshiarpur on 2nd August 1923. -

Two telephone record circuits and on(> additional trunk 
circuit were also erected from Asansol to l.oyabad while 
Ranikhet and Risalpur have been linked up with the trunk line 
system of Northern India. 

77. Summary.-On March 31st, 1924, the number of ex­
changes owned and maintained by Government was 231 with 
12004 straight line connections and 1,624 extension telephones 
or' which 140 exchanges with 1,175 straight line connections 
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and 445 extension telephones were not operated by the Depart­
ment. There were also 343 independent Non-exchange systems 
with 1#035 telephones. The number of exchanges owned by 
the licensed Telephone Companies was 14 with 25.222 con­
nections. The revenue earned by the Companies' systems was 
Rs. 53,49,636 against Rs. 48,52,532 in the previous year. 

78, Telephone Revenue Account.-The following is a state­
ment of the Revenue accounts of the Telephone system for the 
years 1922-23 and 1923-24. 

1922-23. 
Rs. 

Receipf8-

Exchange Revenue • 22,94,925 
PI'O forma rental of 817 

Departmental free 
connections (excludes 
telephone service 
connectioll3) 1,82,445 

Total exchange earnings Z4,17,370 
Trunk Revenue . 3,82,090 
Non-Departmental ex-

change and non-
exchange connections. 2,22,299 

Total Receipts . 30,81,759 

E:CPE'I1 rhtu1'e-

Departmental exchange­
Interest on Capital at 

5! per cent. 
Operation and super­

vision 

Maintenance of lines 
and offices 

Rent 
Control and Audit (5 

percent. on Revenue 
expenditul'e) 

Depreciation • 

7,15,073 

4,76,835 

5,66,710 
18,684 

53,082-
4,97,595 

TOTAL • 23,27,979 

I 

1923-24. 
Rs. 

Receipts-

Exchange Revenue • 23,83,248 
Pl'O forma rental of 837 

Departmental free 
connections (excludes 
telephone service 
connections) 1,85,510 

Total exchange earnings 25,68,758 
T,runk Revenue . 4,41,571 
Non-Departmental ex-

change and non-
exchange connections 2,57,526 

Total Receipts . 32,67,855 

E:cpenditul'e-

Departmental exchange -
Interest on Capital at 

51 per cent, . • 8,03,112 
Operation and super-

vision 5,61,743 
Maintenance of lines 

and offices • 
Rent 
Control and Audit (5 

per cent. on Revenue 
expenditure) 

Depreciation . 

5,63,383 
43,462 

57,379 
6,43,099 

TOTAL . 26,72,178 
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Ell'pen£litul'e - contd. 
Trunks--

Interest oIl. capital at 
at per cent .• 

Ol'e~~tion and super-
VISIOn 

Maintenance of lines 
and offi cas . 

Control and Audit (5 
per cent. on revenue 
expenditure) 

Depreciation . 
TOTAL 

Non-Departmental ex-
change and non-
exchange--

Interest on capital at 
-5! per cent. • • 

0l>eration and super-
vision • . 

Maintenance of lines 
and offices. • 

~ Control and Audit (5 
per cent. 011 revenue 
expendi ture) 

Depreciation ~ 

2,17,472 

47,503 

52,911 

5,017' 
1,21,865, 

4,44,778 

88,072 

87,490 

4,767 
67,018 

• 2,54,981 

• 311,21,744 
54,015 

Total expenditure 
Surplus 

Royalties from licensed 
telephone companies . 

E:cpenditftl'e -contd. 
Trunks-

Interest on capital at 
51 percent. . . 

Op~r~tion and super. 
VISIon 

Maintenance of line~ 
and offices 

Control and A~dit (5 
per cent. on revenue 
expenditure) 

Depreciation . 

TOTAL 

N on-Departmental ex. 
change and non-
exchange-

Interest on capital at 
61 per cent. • • 

Operation and super-
vision . • 

Maintenance of lines 
and offices • 

• Control and Audit ,5 
per cent. on revenue 
expenditure) • 

Depreciation 

TOTAL 

2,52,901 

52,888 

53,O6~ 

5,284 
1,72,422 

5,36,559 

10,58'1 

78,7·j.l 

4,879 
62,621 

2,31,376 

Total expenditure 34,40,113 
Deficit 1,72,2;)8 

Royalties from liceD~ed 
telephone cQmpanies 2,65,112 

79. Experimental Research. Telephone Repeaters-A 
series of experiments with various types of telephone repeaters 
was carried out. It was found that Oxide coated American 
Valves together with the B. P. O. Repeater gear gave very 
satisfactory results on the long aerial lines in India. ExceHent 
commercial speech could be maintaine'd with this combination. 
so long as the distance between the Repeater stations did not 
exceed 12 to 15 miles of Standard Cable. As a result of these 
experiments Telephone Repeaters were installed in l.ahore ann 
-Delhi, to afford inter-provincial trunking facilities between 
Telephone offices in the Punjab on the one side, and those in_ 
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the United Provinces of Agra and Oudh on the other. Through 
the Lahore Repeater, excellent commercial conversation can 
now be carried on between Simla and Rawalpindi. As an ex­
perimental measure, Telep~one Repeaters we,re also ins_tall~rl 
in Agra and Rutlam and It was found possIble to mamtam 
good telephonic communication between Simla and Delhi on 
the one side and Bombay on the other. Unfortunately the lines 
on which the Repeaters were installed were subject to frequent 
disturbances owing to there being several working partie'! OQ 

the section during the period of the experiment with the result 
that efficient service was not possible at all tImes. 

80. Composite Working .-After a series of experiments 
with a view to ascertaining whether ordinary Magneto-Tele­
phones could not be used on combined office circuits, hoth for 
calling up and for conversation, a circuit arrangement has 
been evolved, with the aid of 5 A A Retardation Coils, by means 
of which it is possible to establish good telephonic communi­
cation between offices on omnibus circuits (with ordinary Mag­
neto-Telephones), so long as the distance between them does 
not exceed 14 to 16 miles of Standard Cable. 

81. Telegraph working with valve.-A considerabJe amount 
of experimental Work was carried out in this connection durin!! 
the year. It is now possible to dispense with the use of 
Electro-Magnetic Relays even for Baudot working Th~ USE> 

of valves will, however, be of great help in all svstems of high 
speed working generally. ., 

82. Training.-The following state~ent shows the number 
of officers and men who. received their training in the Chief 
Electrician's Branch during the year:-

Deputy -Assistant Engineers . 7 
Phone Su pervilors • • . . . • . 16 
Telegraphists under training for EniPneering Branch, 2{ 

years> course. . 38 
Murray Multiplex Supervisors 8 
Liuemen and Sub-Inspectors 71 

Telegraph Stores and Workshops. 
83. Telegraph Stores. -The values of stor~s transactions 

during 1922-23 and 1923-24 were as follows:-

Opening Balance . 
Receipts from all sources 
I'sues 
Cloein~ balance 

1922-23. 

1,97,49,010 
1,26,11,480 
]J17J53,88~ 

2,06,06,606 

1923-24. 

2,06,06,606 
• 80,30,619 

1,0:'3,84,844 
1,82/52/:161 
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Compared with the trans:;tc~ions of the pr~vious y~ar, the 
total issues were small. ActIVIty however revIved durmg the 
latter part of the year and the ra~e of issue. o~ stores w3;s prac­
tically normal at the close. Owmg to eXIstmg commItments 
and to the necessity of providing for maintenance works, the 
receipts appear large compared with balances and issues Every 
endeavour is however being made to reduce stock balances 

In December a tentative order for the manufacture of 100 
tons of hard drawn cop'per line wire was placed with the Indian 
Cable Company. Satisfactory deliveries had begun before thp 
end o~ the year. 

The Calcutta Pottery Works have increased their output 
of insulators and it is hoped that in the near future this finn 
will be able to meet the entire requirements of the Department 
for insulators, the annual consumption being about 5 lakhs 

The services of the newly created Indian Stores Department 
were largely utilised towards the end of the year and such itemq 
as oils, electric light and fan fittings and various other storeq 
were purchased through this agency. 

84. Telegraph lVorkshops.-The outturn of the Telegrapp 
Workshops during the year was comparatively low on account 
"Of retrenchments. The following statement shows the value of 
works completed, as compared with that of the previous year. 

1922-23. 1923-24. DifIereDct', 

Rs. Re. Re, 
Construction stores 20,4],170 8,74,779 -1J.66,~!)1 

Instl'Uments (new) 2,22,782 -2,29,275 -6',493 

Instruments (rerah'ed) • 2,49,485 1,75.831 -7:3.654-

Other worI.s 4,13,280 8,l:Iu,878 -32,857 

-----
TOTAT. 29,26,667 16,60,258 -12,66,409 

----
This represents a dt 43 per cent. on the previous 

year's figures. _ 

During th'e year .9,889 instruments were manufactured and 
16,328 repaired in the Workshops. 

In the Construction Branch 43,218 galvanised tubes for 
telegraph poles and 1,24,453 brackets with fittings for support­
ing the line wires were made. The outturn from the iron found­
ry wei~hed 945 tons, 
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TRAFFIO-General. 
85. Staff·-At the close of tbe year the total number of T~le-

-graph Traffic officials Wa.3 8,001, of whom 118 were women. 

. ~he signal.ling staff on th~ 31st March 1924 (excluding t.hose 
on FIeld ServICe, on deputatIOn, or lent to the EngineerinO' ann 
Wireless Branch~s) were classified as follows :_ b 

General Service, i e., liable for service any­
where in India or Rurma 

Local Servicp, i. p " liable fol' service in a 
('ertain defiuite area usually I the Postal 
Circle 

Station Set\>j('e, ~.e., liable for. Sf>l'vice in a 
pal ticular station only 

TOTH 

Telegraph 
Master •. 

325 

2 

353 

, 
. Telegl·aphisb. 

2,496 

155 

b18 

:\169 

86. Station Service.-On the 31st March 1924, there were 
527 telegraphists actually employed . in the Station Ser-vICe 
against 499 on the corresp'onding date of the previous year and 
~ sanction of 700 appointments. 

87. General Survey.-There was an increase of ab9ut 1 per 
cent. in the total number of Inland and Foreign paid telegrams 
as compared with the previous year's figures. 

The number of telegraph offices open for paid traffic at thE" 
close of the year was 9,318.' Th~s number consists of 172 de· 
partmental offices, 3,507 combined post and telegraph offices, 
5,632 railway and 7 Canal offices In addition to the above, 
there were 5.274 post offices which accept telegrams from thf' 
public and send th~m by -post to the nearest telegraph office for 
transmi~sion over the wires. 

Statistics maintained by 58 of the principal offices showed 
that 31 per cent. of the teiegrams were transmitted within til 
minutes of receipt and 53 per cent. within 20 minutes Of 
telegrams received for delivery 57 per cent. were sent out to 
.the addressees within 10 minutes of receipt. 

19,090,236 telegrams (paid and free) were transmitted ann 
the number of signalling operations entailed in their despa.tch 
from the office of origin to the office of destination was 
&7,~92,276, with an average of 456 operations per telegram 
agamst 4 54 for the last three years. 
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88. Opening of Departmental telegraph offtces.-Two De­
partmental telegraph offices were opened, one at Nabha and the 
c)\,lter at Ja;i'tu with effect from the 11th September 1923, and 
the Combined Office at belhi Chandni Chowk working by-band 
with the Delhi telegraph office was converted into a Depart­
mental telegraph office from the 13th December 1923. 

89. Conversion of Departmental telegraph offices into Com­
bined Post and Telegraph offices.-The Departmental telegraph 
('ffices at Sirajganj and Jalapahar in the Bengal and Assam 
Circle, at Sialkot, Risalpur, Ferozepore, Darvai, Malakand, 
Chakdara and Gil~t in the Punjab and N.-W. F. Circle and 
at Deesa, Colaba (Bombay) and Baroda Camp in the Bombay 
Circle were con1erted into Combined Post and Telegraph f)fficel'l 
in the course of the year and a yearly saving of Rs. 33,696 wa~ 
effected. 

90. Retrenchment.-In connection with the retrenchment of 
expenditure the following measures were adopted:-

(i) Vacancies in the lowest grade of the menial establish 
ment were left unfilled, wherever possible. 

(ii) Temporary establishment was reduced to the minimum. 
(iii) Transfers of staff at Government expense were res­

tricted to the-lowest possible extent. Tours of ing­
pection by Departmental Officers were so arranged 
as to get the maximum amount of inspection with 
the minimum expenditure on travelling allowance. 

(iv) Repairs to Telegraph Office buildjng~ were made only 
at places where there was urgent necessity. 

91. A dvertisements on Telegram forms and delivery 
envelopes.-During the year a scheme was authorised for print· 
ing advertisements on the back and on ·the margins on the front 
of both sent and received telegram forms. The first series of 
advertisements printed on five million forms were distributed 
to the telegraph offices throughout India and Burma durin? 
August 1923, and by the beginning of January 1924, the second 
series on another five million forms were printed and distribut­
ed. The public, at first, protested against the introduction of 
the new forms on the ground that they would be liable to be 
mistaken f~r ordinary trade circulars and that the legibility 
of manuscrIpt telegrams 'Was liable to be impaired in conse­
quence of the heavy printing on the back of the forms but the 
num.ber of such. objections is declining and the public 'are now 
gettmg accust01!led to the use of the forms. It is estimated 
that the advertIsements will bring in a. revenue of approxi­
mately Rs. 10,000 for each series. 
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Advertisements were also prInted at the bottom on the front 
side of Telegram delivery envelopes, and the approximate 
r'evenue therefrom is expected to be Rs. 4,500 for a total num­
ber of twenty millIOn envelopes which is the estimated con­
sumption for a year. -

92. Increase in tke fees for the registration of abbreviated 
addresses . -The fee, for the registration _ of abbreviated 
addresses, namely, Rs. 10 y~arly or Rs. 5 half-yearly, was con­
sidered incommensurate with the amount of work involved .. 
With effect from the 1st December 1923, it has been increased 
to Rs. 15 yearly and Rs. 7-8-0 half-,yearly. The concessional 
rates for tJle registration of a number of addresses above 10 and 

. 20 have also been increased pr~portionately. 
93. Training fee for Canal Probationers.-The fee charge­

able by the 'Post and Telegraph Department for training in. 
telegraphy probationers for employment in Canal Telegraph 
Offices was revised during the year-and fixed at Rs. 70 for each 
probationer for the entire course of his training. 

94. Improvements in pay and prospects.-With effect from 
the 1st March 1924, the Government of India sanctjoned the -
revision of the scales of pay and of house rent allowances at 
certain Telegraph Traffic officials stationed in Rangoon at an 
additional cost of Rs. 19,620 per annum. 

95. Grant of the sliding scale of Burma allowance.­
During the year the Governmen.t of India have sanctioned with 
effect from the 1st November 1923, at an extra cost of Rs 370 
a month, the grant of a sliding scale of Local Allowance known 
as " Burma Allowance" to the Deputy Superintendents, Traffic 
and Deputy Assistant Engineers and Deputy Assistant Electl'i­
cians who are stationed in Burma. 

96. National Cash Register Mackines.-Three National 
Cash Register Machines were installed in the Rangoon Central 
Telegrap~ Office. and br<?ught into use in Novem.ber, 1923. They 
are workIng satIsfactorIly and have caused a reduction in staff 
in the Public Counter. These Machines are now in use in the 
Central Telegraph Offices at Calcutta, Bombay ana. Rangoon 
and in the Bombay Kalbadevi Telegraph office; at all these 
rlaces they have pr?ved. economical. . J?ooking of messages by 
means of these machInes IS done expedltIously and congestion at 
the Counter is avoided. Charges on telegrams were realised 
in Cash by the use of Cash Registers to the extent of about 
R~ .. 14,00,000 as compared with over Rs. 7,50,000 in the pre-
cedIng year. ' -



36 ANNUAL REPORT ON THE POSTS AND TELEGRAPHS 

" 

97. Pressure boards in public counters.-For the benefit of 
the public it has been arranged that at largE:' telegraph offices a 
pressure board should be placed in the public counter to enable 
booking clerks to understand the conditions in the Instrument 
Room and in the event of heavy pressure on the wires and pro­
bable delay to ordinary traffic to advise senders of telegrams to 
alter the class of their telegrams to a higher class so as to avoid 
delay in their transmission. 

98. Clear-the-Line and Priority telegrams from Ruling 
Princes~-In consequence of the revision of the policy of thl:" 
Government of India regarding the construction and main­
tenance of telegraph systems in Indian States, RuliJIg Princes 
in India, who are members of the Chamber of Princes in their 
own right, and their ministers, were, like certain British Gov 
ernment officials, empowered in December 1923 to send 'Clear­
the-Line' messages or to mark their messages "Priority" suhject 
to certain conditions. 

99. Cyclones.-In November 1923, a severe cyclone visited 
the Madras Coast and caused extensive damage to the telegraph 
and telephone lines. About 200 miles of the main line from 
Madras to Calcutta commencing at Anakapalli, south of 
Vizagapatam to Berhampore (Ganjam), and all loeal lines in 
this area were completely interrupted. In many places for con­
siderable distances lines were entirely destroyed. At Vi?aga­
patam the cyclone lasted from 2 P.M. of tlie 17th till 7 A.M. of 
the 18th and the telegraph office was for nearly 13 hours flooded 
with over 3 ft. of water. All telegraphic communication 
remained entirely suspended for two days. Communication on 
all these lines was however restored by the 1st December, 1923. 

The Engineering staff rendered great service in restoring 
communication promptly under extremely difficult circum­
stances. The Traffic staff did good work in saving the instru­
ments and records of the Vizagapatam office. 

100. Training in Telegraplly in Schools and Colleges.-The 
progress in the system of telegrapfi lraining in approved eau­
cational institutions remained stationary during the year, as 
owing to the stoppage of recruitment there was no increase in 
t~e number o~ schools and colleges imparting telegraph instruc­
tions to boys. The scheme has. however, so far proved a 
success. 

The following table shows tlle names of approved schools 
and colleges and the number of candidates under training in 
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each on the 31st March 1924 and also the number who passed 
out during the year:-

I 
NUMlll!R OF CANDI- I 

DUES. I Number 
Serial Names of approved educahonal l

----.-----, of candt-
No. institutIons. FU'st Second I dates 

year year paosen. out. 
class. class I 

REMARKS. 

-----------1------ 1----_
1
_---:--------- I For non-Inalan recruzts. 

1 St. Andrew's Colonial Homes, 
Kahmpong. 

2 Bombay EducatIOnal SOclllty'S 
School, Byculla. 

~ [Jawrence Memol'lal School, 
Lovedale. 

4 St. Joseph's College, Coonool·. 

6 St. Flancis Higb School, 
Luchnow. 

6 \ St. Fidelia' High School and 
Olphanage, Mussoorie. 

I For Inrltan. '·ecrults. 

7 I Scottish Churches CollegE', 
1 Calcutta. 
I 

10 

15 

J5 

6 

15 

3 8 

3 6 

11* 8 

20 

St 6 

9 

9 7 

8 South Suburban College,! 13 14 2 
: llhowanlpur (C~lcutta). ----____ 1 ___ _ 

I TOTAL. 74 eG 57 

101. Assistance rendered to other Departments and Admi­
nistrations.-At the close of'the year, 17 Telegraphists of the 
General Service were away from this Department on service 
with the Iraq Government and the Army. 

_ 102. A pprec'iation of the serv'ices rendered by the staff in 
Waziristan.-The serVICes rendered by the staff of the Tele­
graph Branch of this Department during the operations in 
Waziristan were greatly appreciated by the Major-General 
Commanding, Waziristan ForcE' and the Deputy Chie£ Signal 
Officer, Waziristan Force. 

._--------. - ---
• Admitted for o~e year's course. 
t Includes One under 3 months' ~xtensiou of trainiug _ 
:t Now ca.lled .. Ashutosh College". 
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The following extracts from their letters are reproduced-

*' 

"On the demobilisation of the Lines of Commu­
nication, 8ignal Company, I take this opportunity 
to thank you and all the ranks of the Company for 
the excellent work that you have performed whilst 
in Waziristan. The Company was raised in May 
1919 from the personnel of the Indian Telegraph 
Department and was ordered on Field Service for 
the Afghan war." 

:I« :I« 

"On the disbandment of the Line of Communi­
cation Signal Company, I . wish to thank all ranks 
of your Unit for the loyal support they have given 
me durmg nearly two years durmg which I have 
been D. C. S. 0., to Waziristan Force. Whatever 
work I have had to.call on them to do, whether on 
the Engineering or Traffic side, it has always been 
done most efficiently and without delay." 

"Considerable difficulties have been experienced 
and overcome--shortage of personnel necessitat!ng 
long hours of duty in the hot weather-r~tormg 
communications when broken by enemy actIon or 
bad weather. Everything ha~ been dealt with in 
a manner which sets a very hIgh standard for any 
Line of Communication Unit, which may be raised 
in the future.'" :I« :I« *' *' 

• *' *' *' 
103. Transfers 'from Local to General Service.-The re­

commendations of the Telegraph Committee, 1921, and the 
orders of the Government of India thereon, for transfers from 
the Local to the General Service continued to be carried out 
during the year. 17 Telegraph Masters and 117 Telegraphists 
of the old Local Service were transferred to the General Service 
with effect from the 1st January 192'4 at an approximate addi­
tional cost of Rs. 11,300 for pay and Rs. 9,800 for house rent 
allowance. Out of these 134 men 126 were Indians. 

104. Overtime allowance.-The sum of Rs. 73,005 was dis­
bursed to the staff as overtime allowance for the disposal of 
work outside the ordinary' hours of duty, compared with 
Rs. 1,31,552 in the preceding year. 
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105. Combtned Post a~d Telegraph O/ftces.-The total 
number of combined post and telegraph offices open on 31st 
March 19"24 was 3,507. Of these, 4 offices in the North-West 
Frontier were worked by the Army and the others by a staff of 
4,455 clerks employed on telf'graph duties compare~ with 
3,479 offices and 4,540 clerks employed on the same dutIes last 
year. The net increase in the number of combined offices was 
28 against 30 in 1922-23. . 

Excluding service messages the number of telegrams sent 
from combined offices increased from 9,832,941 in the preced­
ing year to 10,190,431 and the value from Rs. 1,09,99,723 to 
Rs. 1,12.49,702 or an increase of abQut 4 per cent. in number 
and over 2 per cent. in value. The number of telegrams deli­
vered from combined offices was 8,463,868 as against 8,126,621 
in the preceding year. 

106. Postal receiving Vf(T,ces.-In addition to the messages 
sent and received from combiI~ed post and telegraph offices 
66,365 telegrams to the value of Rs. 66,411 were accepted by 
other post offices for transmission by post to telegraph offices. 
Tbe correspondin~ figures for 1922-23 were 77,165 and 
Rs.77,483. 

107. Number of newspapers registered under the Press 
message rules.-The number' of newspapers registered under 
the Press message rules increased from 431 to 464. 

108 Certificates in telegraphy.-Certificates in telegraphy 
were granted to 55 soldiers I::!-nd 263 post office clerks. 

109. Co-Operative Credit Soci"eties.-The Co-Operative 
cCredit Societies established for the benefit of the Telegraph 
staff at Agra, Bombay, Calcutta, Karachi, Lahore, Madras and 
Rangoon continued to make satisfactory progress. The num­
ber of members rose from 2,554 to 2,808 during the year. 

n is interesting to note that there is a junior Co-Operative 
Credit Society at Bombay for the benefit of the delivery peons, 
office peons and the line staff and that, owing to·expansion of 
work, the senior society has been given the status of a bank and 
is now callea the Central Telegraph Office Co-Operative Credit 
Bank. 

Inland Telegrams. 

110. N_umber an.d value of telegrams (Appendi(JJ XIV (1), 
paves 80-81).-'l'here wa,g an increase of 1:lbout 3 per cept, in 
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the number and over 2 per cent. in the value of inland telegrams 
compared with traffic of the precedmg year. State telegrams 
decreased by 5 per cent. in.number and by 3 per cent. III value. 
Raj (or Indian S}ate) telegrams mcreased by 134 per cent. in 
number and by-100'3 per cent. in value. Private telegrams in­
creased by 3 per cent. in number and by 3 per cent. in value. 
Press telegrams decreased by 6 per cent. in number and by 5 
per cent. in value. The total Inland traffic was 16,259,737 
messages and the value Rs. 1,91,69,153. 

111. O. H. JJ1. S. telegram forms.-Under the orders of the 
Government of India the arrangements for the supply of 
O. H. M. S. forms for Inland state telegrams were revised 
with effect from 1st May 1923 and it was decided that those 
forms should be provided on payment, in books of 50 forms 
blocked Jor 20 words, in addition to the address, at a cost of 
Re. 1 per form for ordinary telegrams and Rs. 2 per form for 
express telegrams. The use of these books was restricted by 
the Government of India to a few selected high officials as an 
optional alternative to payment by means of service stamps or 
cash. As the system was intellded for the personal conveniE:'nce 
of the officials, it was decided that '0. H. M. S. forms should 
only be accepted when signea personally by them. The num­
ber of books of each kind sold to the Government OffIcials 
authorised to use them during the year was 358 books 
for Express telegrams and 259 books for Ordinary telegrams at 
a total value of Rs. 48,750. 

112. System 01 transfe1' of messages by messengers instead 
of by wire.-During the year th'e system of transfer of mE:'S­
sages by messengers instead of by WIre was introduced betwe~n 
the Cochin Departmental Telegraph Office and Cochin M at­
tanchari combined office, and also between the Agra Central 
Telegraph Office and two of its local offices. The system has 
worked satisfactorily in both places and has resulted in an 
economy in staff. 

113. Delivery 0/ telegrams by A ir-Service.-There was a 
complete breakdown of the telegraph service with Simla on the 
5th and 6th December 1923 owmg to a heavy snow storm. "The 
Officer Commanding, 5th Squadron, Royal Air Force, Ambala 
:endered ?n t.!Iese dates a very useful service to the. Department 
m conveymg-telegrams from Ambala to Simla by all'. On each 
9ccasion the aeroplane left Amhala at 14 hours and arrived at 
Simla by 14/45. It is believed that this was the first occasion 
in Indi~ on which tele~rams were conveyed by an Air-service. 
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Foreign telegrams. 

114. Number and value of telegrams (Appendix XIV (3), 
-'page 82).-The total number of foreign telegrams was about 
three mIllions contaiIllng over 27 millions words The percen­
tages of increase or decrease in the number of telegrams and 
words as compared with the figures of 1922-23 for all classes 
of telegrams are shown in the following statement;-

Classes of telegr9.IDs. 

PUBCE!'TAGE OF INCIlBA8R 
(+) OR DECRRASE (-} 

IN NUMBER OF 

Telegra.ms. W ord~ 

------------------- ----1------
state telegrams 

Private at ordinal'Y rate 

Urgent private at tdple late 

Deferred 

Pless 

.' 

TOTA.L .' 

-41 -i5 

-10 -28 

-17 -27 

. +:1 

----- ---~ 
--8 -:13 

115. Introduction of Daily Letter-Telegram Service with 
Great Britain.-A daily letter-telegram service in plain lan­
guage was introduced from 1st October 1923 with Great Britain 
"ia Eastern at one-fourth the rate for Ordinary Foreign Private 
telegrams subject to a minimum charge of 20 words per tele­
gram. Daily letter-telegrams, whICh are dealt with telegra­
phically throughout, are accepted on any da), of the week 
except Sunday and ordinarily delivered to t1e aadressee after 
forty-eight hours. During the period October to March 25,048 
'daily letter-telegrams were exchanged between India and Great 
Britain. 

116. Foreign telegraphic Money Order Advices.-T.he 
number of telegraphic money orders exchanged with the United 
Kingdom was 2,614 as compared with 2,135 in the preceding 
year, showing an increase of 22 per cent. 

The number of telegraphic money order advices ,"xchanged 
with Ceylon, the Persian Gulf and Aden wa~ 68,861 as com­
pared with 63.870 in the preceding year, an Increase of about 
8 per cent, The telegraphic money order service with Iraq 

G 
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was resumed from 1st May 1923 and the number of advices 
exchanged with the country during the year was 187. 

A new telegraphic mORey order service between India on 
the one side and the Federated Malay States on the other was 
introduced with effect from 1st June 1923 and the number of 
advices exchanged during the year was 424. 

117. Communication with Afghanistan.-Telegraphic com­
munication with Afghamstan was maintained throughout the 
year, supplemented by WIreless communication when required. 
The formal agreement for the exchange of telegrams had not 
by the end of the year been ratffied by the Government of Af­
ghanista~. Steps are being taken by the Afghan Government 
to· join tpe InternatlOI?-al Telegraph Conventiop. As a~. in­
formal arrangement telegrams between India and Afghamstan 
are -accepted at the rates for Indian Inland telegrams, each 
Administration retaining the fees it collects. :Foreign tele­
grams to and from Afghanistan are also transmitted at rates 
applicable to foreign telegrams in India j those originating in 
Afghanistan are accepted from persons who ha'Ve opened 
Deposit Accounts at Peshawar, whence they are transmitted 
to destination in the usual way and those intended fdr Afghan­
istan are' transmitted to Peshawar and thence forwarded to 
destinatMn free of~charge. 

Wireless Telegraphy. 
118. Retrenchment.-In accordance with the recommenda­

tions of the Inchcape Committee expenditure in the Wireless 
Branch was reduced to an absolute minimum. No new works 
were commenced, but the high speed service between Madras 
and Rangoon was completed and opened for traffic on 1st 
March 1924. 

119. Wireless Divisions.-The Wireless Engineering and 
the Experimental Divisions continued under the charge of one 
Divisional Engineer, Wireless, who also supervised the erec­
tion and tests of the High-Speed Station at Rangoon for which 
purpose part of his office was transferred to Rang,?on from 4th 
October 1923 to 29th February 1924. The DivIsional offices 
were inspected by me in November and by the Director of 
Wireless on several occasions. 

120. Constr1tCtion.-The new coast station at St. Thomas' 
Mount near Madras was completed and took over the work pre­
viously carried out by Madras Fort Radio on 1st August 19"23. 
The station has worked satisfactorily and shows considerable 
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improvement over the other Indian coast stations in Indi~ of 
the same power. The installation of apparatus for the h1gh­
speed service between Madras and Rangoon was completed dur­
ing this year. At Rangoon entirely new buildings w~re erected 
at Mingaladon and the installatIOn of the transmIttIng appa-' 
ratus there commeneed on 1st August 1923. At Madras the 
additional building reqUIred for the Transmitter in the Fort 
was completed and installation of the wireless apparatus com­
menced on the same date. DurIng the erection of the trans­
mitting apparatus experIments were carried out at both places 
to find suitable sites for t;he receIVIng station. At Rangoon, 
it was decided to erect the Receiver In the Central Telegraph 
Office and a 100-ft. lattice mast was erected in the compound 
for the purpose. At Madras a bungalow in Royapuram was 
selected and a 72-ft. mast erected. It had originally been in­
tended to use the Wheatstone system for high-speed telegraphy 
in accordance with the usual practICe in Wireless but, in VIew 
of the almost complete abolition of Wheatstone working in the 
Telegraph Department in favour of Baudot, it was decided to 
carry out tests with the Baudot system at the. earliest oppor­
tun.ity with a view to adopting it if satisfactory. These tests 
were carried out early in February 1924 and it was decided to 
adopt Baudot. Regular workIng for a limited period 
e,very day commenced on 1st March 1924 and a portion of the 
telegraph traffic between Southern India and Burma was 
carried by this route during March. . 

(1) The following new buildings were completed during 
the year~--

(a) Radio Office and quarter~ near St. Thomas'Mount} 
Madras. 

(b) Radio Office and quarters for high-speed trans-
_ mitting station at Mingaladon near Rangoon. 
(2) There were no new buildihgs ih progress on 31st March 

1924. 
(3) A new transmitting room at Madras Fort Radio was 

added. . 
(4) Annual repairs to the wireless station buildings were 

carried out at Allahabad, Bombay, Calcutta, Delhi, Jutogh, 
Lahore, Mhow, Madras, Quetta, Rangoon, 'Victoria Point, 
Diamond Island, Port Blair and Maymyo. . 

No work has been carried out in the Labour Corps Lines 
at Karachi, the' Engineering Division office -and the whole of 
the Experimental Division being still accommodated in the 
temporary buildings in the ·Rest Camp. 



44 ANNUAL REpORT ON THE POSTS ANb TELEGRAPtta 

121. Maintenance.-Masts and aerials at. all stations were 
maintained in good repair. At Karachi Radio and Victoria 
Point they were overhauled and repainted. 

Machinery and appatatus at the various stations have 
been maintained in working order throughout the year, 
A a5-H. P. Vickers-Petter generating set was installed in 
Quetta Radio. This set, together with the set of the same kind 
previously installed, replaced the Gardner 4-KM set which was 
sent to Stores, Karachi. Previous to retrenchment orders, it 
had been intended to instal this latter set at Lahore where 
there is a similar set. This would complete the rearrangement 
of charging plant by which engines of similar type are located 
in the same part of the country. New tuners obtained from 
Signals Experimental Establishment, Woolwich, and valve am· 
plifying receIvers, Marconi Type 55-A, have been fitted at 
N agpur Radio, Secunderabad Radio and Victoria Point and 
a valve amplifying receiver, Marconi Type 55A has been sup­
plied to Port Blair in place of "0 Mark IV" amplifier. 
Satisfactory tests were carried out on the use of Blancol oil 
for accumulators and Blancol has been adopted for regular 
use. Besiaes practically eliminating spraying, the use of this 
oil has effected a large saving in distilled water. . 

The following maintenance works have been carried out:­
Bombay Radio Battery fitted throughout with new 

Calcutta Radio 

Karachi Radio 

• 
~ agpur Radio 

Poona Radio 

separators. 
Hornsby Engine fitted with new 

vaporiser caps. 
New leading-in insulators fitted and 

extensive repairs to battery com­
pleted. 

• Extensive repairs to the battery were 
completed. 

The wireless station was moved from 
its original site to Kirkce Arsenal. 

122. Experimental work.-ExperimentaI and testing work 
has continued to be carried out under the supervision of thr 
Divisional Engineer, Wireless Research, staff for this purpose 
being detailed from the Expe!imental Division. 

123. Training.-Two operators from the In'do-European 
Telegraph Department were given the a months' Operators' 
Course and two more commenced the course on 1st Febnl:l.ry. 
A special 4-months' course for six departmental telegrap1listc; 
selected from the Traffic Branch was commenced on 2nd 
January to provide operators for certain wireless telepbonr 
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stations to be erected in Waziristan. A special 3-months' 
course in wireless telephony was also given to 3 students from 
the {}overnment of ~ysore. 

124. Workshop.-The plant in the wireless workshop was 
completely re-arranged and a number of new machines fitted. 
The workshop is now capable of performing all the ordinary 
repair work of the wireless stations and construction of all 
ordinary wireless apparatus with the exceptIOn of valves. 
During the year practically all the repair work for the stations 
was carried out at Karachi. Four special receiving sets were 
designed and constructed, two for the TrigonometrlCal Survey 
Department and two for the ~eteorological Department for use 
at ~adras and Bombay. -

125. Store Agency.-The Officer-in-Charge of the Wirples~ 
Experimental DIVIsion is also the Wireless Store Agent. A 
number of steel bins were prOVIded by the Controller of Tele­
graph Stores and the stores have been re-arranged in these 
bms m place of the wooden cupboards used previously, which 
were on loan from the milItary. This has effected an Improve­
ment in storage conditions. The work of the Store Agency has 
considerably increased owing to the fact that all wP'eless 
apparatus, with the exception of large secondary batteries. has 
been transferred from the Storeyard, Calcutta, and other Store 
Depots in India to this Agency. All WIreless stores from 
England are also handled by the Store Agency. Among the 
stores transferred was a large quantity of unserviceable and 
obsolete wireless stores whlCh had been occupying valuable 
space for some time. A special SGrappmg Committee was con­
stituted at Karachi under the orders of the Chief Engineer and 
these stores were condemned and disposed of. 

126. Personnel.-Three ~ilitary ~echanists, holding the 
grade of Deputy Assistant Engmeer, Wireless, left the De­
partment and reverted to the Home Establishment. Three other 
~ilitary ~echamsts were promoted in th~ir place. During 
1921 seven Supervisors were recruited in England under the 
designation " ~echanist Electricians" on a two-years' agree­
ment which expired during the year. One had already been, 
appointed as Deputy Assistant Engineer, Wireless, three were 
confirmed as Supervisors and the remaining three left the De­
partment on completion of their originaI engagement. Two 
new -Military ~echanists were appointed as Supervisors Wire­
less, one subsequently reverting to ~ilitary duty. Four tempo­
rary Wireless Supervisors were appointed. One Service Opera­
tor resigned on account of health and one died. 
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Traffic. 
-127. Radio-telegrams and foreign Radio Communica­

tions.-The number of radio-telegrams to and from Ships at 
sea, handled by coast stations in India and Burma, was 18,845 
compared with 16,278 in 1922-23. As an experimental 
measure the coast charge for radio-telegrams was reduced from 
60 to 40 centimes per word from October to March inclusivE> 
in order, if possible; to attract more traffic and revenue It 
was found that the volume of traffic showed no appreciable 
increase over that during the corresponding period of the pre­
vious two years; the former coast charge was therefore restor­
ed. The system and times of broadcasting weather reports ann 
other information from coast stations to ships at sea were 
revised and new arrangements were introduced in April 1924. 

Foreign Services between Rangoon Radio and Penang and 
between Bombay Radio and the naval stations at Aden and 
Matara (for official purposes) continued to work satisfactorily. 
On closing down the 30-KW transmitter at Madras Fort 
Radio, pommunication with Colombo was successfully carried 
out by the 5-K. W. station at Madras Radio (St. Thomas' 
Mount). 

Peshawar Radio continued to maintain satisfactory com­
munication with Kabul and exchanged traffic whenever the 
landline was interrupted or congested Trials were also con­
ducted between Peshawar Radio and the new Marconi stations 
erected for the Chine.se Government at Kashgar and U rumchi 
in Hsinkiang. 

Arrangements were made for direct communication between 
ships at sea and the Pilot Vessel at Sandheads when required 
uuring the hours of watch of the latter. 

Speci~l arrangements were made for the handling of ordi­
nary and press messages to and from the B. I. S. N R S. 
" Arankola" conveying His Excellency the Viceroy from 
Calcutta to Rangoon and back in December and January. This 
work was satisfactorily carried out and earned His ExC'-eI­
~ency's appreciation. 

In April 1923, as an experimental measure, at the reqnest 
of the military authorities, test messages were exchange'fl 
between Simla and Constantinople via Jutogh Radio, Karachi 
Radio and the Iraq Government station at Basra. This ('om­
munication was carried out entirely with continuous wave 
stations. 

128. Special Wireless Messages for the Press.-Jntogh 
Radio continued to receive special messages from Oxford 
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Radio either direct or via Cairo, addressed to certain news_­
papers and news age~~ies in I~dia from their re}?resentatives 
in London. The BrItIsh OfficIal Press COmmunIqUeS broad­
casted from Oxford Radio were also received and passed to 
Messrs. Reuters Ltd., for "distribution during the year, except 
during a few weeks in June and July when atmosp~eric con.,. 
ditions combined with the low power of O~ford RadIO render­
ed reception unreliable. On 6th June 1923, a special message 
announcing the result of the" Dellby " was also received in 
the same lllanner and forwarded to the addressee at Calcutta. 

129. Wireless stations under "Care and Maintenance 
Party" .-The eight Inland stations which were placE'il under 
" Care and Maintenance Party" in January 1923, were maiI,­
tained in that condition during the year. Jutogh Radio and 
Peshawar Radio, although nominally under" Care and Main­
tenance ", also carried out restricted traffic duties.as indicated 
above. Transmission and reception tests lasting for one hour 
have been carried out twice a month by the stations under 
" Care and Maintenan~ ". 

130. Wireless Communication in connection with the sink­
ing of S.S. " Okara ".-The sinking of S.S. " Okara " in the 
Bay of Bengal during a very severe storm in May 1923, was 
enquired into by a special court appointed by the Government 
of Bengal. The court found that wireless communications in 
this connection were satisfactorily carried out. 

Miscellaneous. 
131. Legislation.-The provisions of the Indian WirelesR 

Telegraphy (Shipping) Act, 1920, having been incorporated 
in the Indian Merchant Shipping Act, 1923, which came into 
force with effect from 5th May 1923, the former Act was 
repealed. Various amendments to the rules under the wirelesl! 
provisions of the latter Act were also made. 

132. Stations erected in Mysore State.-By permission of the 
Government of India, two stations were erected in the Mysore 
State for inter-communication. Demonstrations were also inade 
with wireless sets in other States. 

133 Licenses and Certificates.-During the period under 
review the number of licenses issued for both Fixed Stations 
and Import (Wireless Telegraphs) showed a decided increase. 
which accords with the interest shown by the whole world in 
the science of Wireless Telegraphy; 16 Fixed Stations licenses 
were renewed and 50 new licenses issued whilst 6 Import 
~Wireless Telegraphs) licenses were renewed and 5 new lic;enses 
Issued. 
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, Royalties, charged for licensed Fixed Stations in British 
India working as Limited Commercial Stations, i.e., for pri­
vate and business purposes of the licensees, were paid by two 
firms-one firm paying Rs. 1,100 for the year 1923; this amonnt 
was also paid during 1924, on renewal of the license for that 
year. ' 

Mobile stations licensed showed a decrease, the total number 
being 20 renewed and 7 new licenses issued; this decrease wa~ 
due to the fact that a number of ships hitherto registered in 
British India were sold by the Shipping Companies to ('Ither 
countries or were broken up. 

Nine Certificates of Competency for 'Wireless Opflr!l.tors 
were issued. These certificates were granted to subjects of 
Indian States who successfully passed the examination. six 
being to subjects of the Gwalior State a'nd three to subjects of 
the Mysore State. 

Certificates of Competency as Wireless Watcher, first is'3ued­
in August 1922, were issued to 322 candidates who successfully 
passed the examination; approximately seventy per cent. were 
issued to In'dians. A certain number of candidates were also 
examined and failed, the majority of whom, however, were 
successful at subsequent examinations. 

134. Radio Clubs.-The interest aroused in Wireless, owing 
to the Broadcasting in other countries, resulted in the forma­
tion of three Radio Clubs in India-two in Calcutta and one iI! 
Bombay. Licenses to broadcast programmes, purely as an 
experiment, were granted to one club in Calcutta and to the 
Bombay Club, the result being that great interest has been 
shown and, although nothing approaching the results achip-ved 
in Britain have, as yet, been accomplished, it is anticipate'c1 
that next year will show a decided increase in the number of 
Fixed Stations licenses issued. 

135. Broadcasting .-By the end of March 1924, Government 
had decided in considerable detail upon the general condi~ions 
under which wireless broadcasting WIJ-S permitted on a com· 
mercial scale in British India and steps were taken to circulatf 
these conditions to Local Governments for their remarks. 

136. Imperial Wireless Scheme.-By the end of 1923-24, it 
was fairly clear that the Imperial Government had decidt'd to 
control and operate all the Imperial Radio Stations in the 
United Kingdom, while agreeing that the Dominions and India 
should make such arrangements as they consider desirable for 
the control and operation of their own stations. In India the 
detailed conditions under which Government wa..<; preparj3d to 
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hand o'Ver the control and operation of the necessary Ind~an 
stations to private e:o.terprise had been drawn up and pJ1blish­
ed, the intention being that applications should be received up 
to the 1st August 1924, after which date a contract would be 
placed ~ith a private company registered in India. 

Financial Results of Telegraph Department. 
137. Review.-The Accounts for the year 1923-24 and 

1922-23 are as follows :-' ' 

Receipts. • . 
Charges against Revenue 
Surplus • 

1923-24. 

Rs. 
3,14,28,711 
3,07,33,024 

6,95,6,87 

1922-23. 

Rs. 
3,24,92,568 
3,16,16,787 

8,70,781 

~ charge of Rs. 771akhs on account of interest on Capital ha~ 
been debited against Revenue. 

The 'charges against Revenue include gratuities, leavr 
allowances paid, out of India and pensions, while the reooipts 
include the pro forma value of free and concessional telegnms. 

During the year the Capital Account of the Department was 
increased by Rs. 35,32,241 and at the end of the year amounted 
to Rs. 19,20,23,641. -

Financial position of the Posts and Telegraphs. 

138. Review.-The Financial results of the Post and Tele­
graph Department during the year are:-

Receipts • 
~xpenditure 

Surplus 

Rs. 

I 0,18,28,510 
9,76,10,158 

42,18,352 

Compared with a net surplus of Rs. 35,31,901 in 1922-23. 

Personal matters. 
139. Distinguished Field Service, and Honours con­

ferred.-During the year the names of 7 Postal and 4 Telegraph 
officials were br(,)ught to the notice of the Secretary of StatE' for 
War by His Excellency the Commander-in-Chief in India, for 
distinguished service during the operations in Waziristan. In 

H 
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addition to this the following officials of the Departtnent 
received the title noted against each as a. personal distmc .. 
tion:-' . 

Hr. 1>. G. Rogers, I.e.s., Fostmasten-Generalj 
Bomba.y • • • .... .. C.lE. 

Mr. R. M. Ghose, Deputy Postmaster-
Genera1,. BengaJ.. .. • .. • Rat Ba.badur. 

Mr. M. N. Banerji, Personal Assistant to-
ths l'bstma.ster-Genera.l, Bengal: • • Rai Bahad~ 

~v.lr. G. N. Naidu, Personal Assistant to the 
Postmaster-General, Madras • Rao Bah&d.ur. 

Pandit Gauri· Shankar, Retired Superintendent, 
Office of the Postmaster-General, United 
Provinces tI Rai Sahib. 

Mr. B. M. Mitra, Postmaster, Bura Bazar, 
CallJUtta; Ra..i Sahib. 

!1r.. C'. L. Dutt, Head Assistant, Office of 
, the Director-General of Posts and Tele-

gr3.j)hA Rai. Sa.hib. 

1 liaV'e the honour to be .. 
SIB, 

Your most obedient Sen-ant .. 

G. R. CLARKE, 
Director General, Posts and Telegraplis. 
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APPENDIX I. 

Number of P08t office8, letter-~oxe8 and village postmen and mileage of matl lines . 
. 

POST OFFICES, LETTER-BOXES 
AND VILLAGE POSTMEN. 

DISTANCE OVER WHICH MAILS WERE CONVEYED BY-

---
STJUMER 

MAIL 

Names of Ciroles, NUMBEB ON 31ST NUMBlliB. ON 31ST 'RUNNlIIl!.S SEBVICKS-
CA.RTS, MOTOR TOTAL. 

M,noa 1923. M.U~OH 1924. A.ND BOATH 
RAILWAY. : SEA AND 

HORBIIS, SEl'VICES. 
CAMELS, DIVER, lIITC, 

rti 
rti J. rti .:, 

I I s ! rti " ., .. " H 0 ., '" .. 0 '" IS i .. IS ,.Q ..,; ..s .... ..s .,.; ..s ~ 
.., .... ..,; .... 

0 ~. 0 ! ~= ~ ~ ~ ~ ~ ... co ~ ... ~ ":' 

iil _5 iil ,.!" .. 
~ 

1:'< ... 

~ ~ ~ 
... ~ i ~ ~ 

~ ~a " 
.. 

~a :1il s: Sl 
... 

~ 
.,. 

..:I .\, 
~ 

... ... ... ... ... -=-------
Benga!and AsslID\ 3.701 10,973 4039 3,697 11,025 4033 16,1409 15,878 lIO lIO ~,Ml 2,4.15 235t 217 2921 330t 19,038 18,8601 

Bombay . 2,766 -9,769 1,386 2,790 9,744 1,376 12,533 12,178 38 38 3,212 3.309 1,178 1,137 402 517 17,863 17,179 

Madras . 3,614 '~"~ 3,623 8,402111,369 1'1,179 16,797 ... ... 1,949 1,9409 1,472 1,343 ' 658 668 21,258 20,757 

'United Provinoes 2,869 6,6 2,077 2,322 .. ~ . .,. . .,. ... ... ... ... . . 918 896 2521 315 9,7041 10,n7 

Punja.b and North-
w •• t Frontier 8,l!42 Ii, 1,653 8,152 5,818 1,599 11,923 11,855 ... ... ... . . 2,046l 2,025 541> 715 14,614t 14,595 

BIhar and Orissa 1,310 3,4S] 308 1,314 3,291 29S 8,132 7,817 ... ... ;'~97tI7'~1 SS 3S 241 278 8.406 8,123 

Burma . 457 2,64.9 358 464 2, 377 1,866 1.874 1.755i; 1,78Ot 1,129 1,152 250 299 12,798 12.974 

I 

Centl'a! 1,789 2,057
1 

877 1.764 2.029 884 12.236 12038 ... . .. 926 822 359 827 18,520 13,182 

5131 

... ... 
Sind and BIl!uolustaD 869 493 I 7,s 865 7S S89 830 ... 131 1,572 1,287 2.0m 1,771t 112 226 4,650} 4.2i5t 

Bailwa;y Mai! Service ... 804 ... ... 2691 ... .. . . .. 84,088 81.214 1.208 1.21Sf... ... ... I ... 8S,296 185,4027t 

~ -;;,.1 8,536 
-------- -- --- -- - --1- -------

Total 19.610 19,4091 50.OS7 8,4078 .69.441 88,168 35.901t S6,183f ~ .. '" ~ ..... ~ '''OJ IS6,6U1l lSS,46Ol 

Inorease ) + ) orda- ---------,-~ --
-1,2731 cl8aao(- -119 -177 -liS '" 

+282 _ -371 ... -619 ... + 40591 -1,188 
. , 



Num~eT of pose office8 and letteT-bo:xies (including. the letteT--boxe8 at po~t offices) in Telatlon to aTea and population 
and numbeT 'Of postaZ aTticles (excludmg money oTdeTs) in Telation to popUlation. 

,I 
NUMBBR 011' POSTAL 

CBNSUS 011' 1921. ONE POST OIl'II'IOB SIIRVBI!- ONB LETTBB·BOX SBBVBS- ARTICLES PBR 
'Total HEAD OF--

number of. 
Area in 

I I postal 
I Names of Circles. square artloies 

mlles 
L,terate L,terate 

(exoluihng Literate Popula- popula- Square Popula- L,terate Square Popula- popula-
money Popula- Popula-tIon. m,les tlOn popula- , mlles. tlon. ord'l,rs). tlon. tlon. tlon. . . bon. tlon. 

--- ----- --- --- -
, 

Bengal and Assam 148,881 55,582,708 4,817,437 40 15,034 1,303 10 3,758 326 251,549,527 453 5222 

140,568 23,421,771 2,047,334 50 r Bombay . 8,895 733 11 1,866 163 228,477,"90 975 11159 

M-adrRS 182,111 66,111,019 5,595,266 1 50 18,237 1,543 15' 5,478 463 206,159,587 812 3684 I . 
Umted Provinces 161,886 47,765,832 1,735,016 69 20,571 747. 18 5,811 193 131,101,809 275 7556 

Punjab and North-West Frontier 234,340 81,204,029 1,191,079 74 9,900 377 27 3,657 189 166,827,238 534 14006 

B,har and Onssa 111,829 87,961,858 1,701,489 85 28,890 1,295 240 8,209 868 67,0940,685 177 
, 

3943 

Burma . . 286,738 13,212,192 3,652,043 5;1.0 28,496 7,871 72 4,019 1,111 58,005,128 401 14Jil 

<Jen,tral 282,6140 31,063,263 1,218,549 160 17,609 691 74 8,168 820 71,44.9,115 230 5863 

lU:1 ana B~lllohist9.n , 187,194 4,272,133 ·222,081 513 11,704 608 213 4,866 253 82,222,942 7540 14509 
, 

I '. 
---

1;t38/-;~ 319 1,207.887,571/ TOTAL 1,685,661 310,594,~O522,180,294 86 1.5,935 389 5445 

• ReVISed ligure. 
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APPQ 

EBtimated* number 0/ unregistered articles 0/ the l.ette, mail give. Dut /0' 
. 

C1asa of artioleri. 
B:~al 

Bomba,.. Madrt ... United 
• Bsam. Pronroetl • 

. . > -
-

I-rlttl68 oj tll-' letfe1' _,1-

Paid unregistered letters 99,614,392 83,572.~ 62,509,736 j5,83a,~ 

1J'npal4 letters 3,229,259 3.183,400 2.262,739 4,291,361 

1J,egistered letter, {OrdinarY' • 3,875,942 3,398,269 4,927,1iU S,09P.5?2 
and packets. Value-payable 1,313,760 9'1,460 857,870 648.~ 

Jnsnred letters 902,706 524,160 1,256,880 485,282 

Post cards 113,467,732 108,818,206 85.373,839 60,"3.1158 

- fl Registered .. newspapers 12,288,325 1l,572,S2() 12,169,674 7,750,748 

Ordinary unregistered packets 13,298,801 13,958,851 14,654,59. 7,263,81J 

Total ~7,990,917 225,969,620 204,012,976 129,853,268 

ArtielllB oj the parcel m'l,l-i 

Ordinary l'eglstel'ed parcels . 1,256,450 891,557 • 753,877 619,557 

Insured paroels . . , 210,570 292,555 207,601 10.,6U 

Value-payable registered paroels 1,967,322 937,505 963,873 806,535 

OriIbJary unregistered parcels · • 1~,268 386,353 221,210 J17,~t . . 
Tota! 3,558,610 I 2,507,970 2,146,561 1,748,Ml , 

GBAl'ID TOTAL · 251,M9,527I 228,477,590 206,159,537 131,101,801 

De4utk-Number of articles deposited &B "' . ...1 230,633 96,150 271,451 
" dead .. ,. s., &B undeliv· 
erable to either the address· 
ees or the sen~ers. 

TO'l'AL l'IUIlBBB DBLIVBBBD · 251,187,~7 228,246,115'1 lJl6,063,38'1 j 130,830,358 

-Computed from the aetua18gnree 
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DIX II. 

delivery and actuaC number of registered articlell and .parcels posted. 

TOTAL. 

PunjAb lind Bihar ond 
Sind Railway 

North·West Borma. Central. and Mall 
Frontio •• Orisl!8I Baliioblstllil " Servioe. 1923·2t. ~23'. , 

. 

57,277.729 24,361,612 32,902,638 24,508,994 . 14,1'21,629 434,637 465,036,253 457,969,56& 

2,476,134 1,249,995 3,005,984 1,620,339 468,008 ... 21,795,219 22,566,1* 

3,741,640 1,155,820 11"67,846 1,395,820 627,939 212,233 23,402,275 23,2~,6l(f 

923,71. 99,523 221,391 164,24.3 58,608 ., 5,228,672 4,915,8411-

566,109 287,185 132961 268271 53,469 .. , 4,477,023 4, 150,89t)o 

79,363,827 32,616,4.52 5,(136,874 340 282,540'7 12,105,955 367,320 531,906,208 523,623,419. 

10,94040,3403, 3,633,914 5,479,510 4,60~t846 I 2,266,363 304,853 71,020,397 70,374,111 

9,681,3640 3,352,238 4,562,761 4,118,921 1,882,3840 i20,268 72,893,995 66,96~208 

164,974,860 66,756,739 52,309,465 70,968,481' 31,984,355 1,439,361 1,195,760,042 1,173,800,805 
~ -----

, 

. 
962,174 208,680 426,758 282,885 152,393 .. 5,5409,331 5,2J5,9B5 

154,117 59,623 48,765 60,579 19,84040 1,138,299 1,mr,5','!j 

64.7,732 85,385 216,218' 71,;1.11 47,061 ... 5,'742,742 5,427,869 

88,855 9,258 8,922 66,059 19,289 ." 1,136,518 1I00,~8 

- -
1,852",378 337,946 69:;'66:r 480,634 1 238,587 ... 13,566,890 12,653,430 

---
166,827,238 67,094,685 53,005,128 n,40409,115 32,222,942, 1,4039,361 1,209,326,932 1,186,463,285 

\ 

I 
---

'14,638 ... 76,233 77,616 ... .•. 1,188,8HJ ~26lI,oIJ1 

- , 

I , 
166, 7~2,600 67,094,685 1 52,9~8'S961 71,371,499 32,222,942 1,439,361 1,208,138,122 1,185,201,18" 

of l4 days of the yeu. 
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APPENDIX m 

Number .of articles dealt with by Dead Letter Offices, 

RECBIVED rOB DISPOSAL-

Names of Unregis- "Regis-
Regis-

Total Total 
'Unregis- tered 

Dead L~tter Offi~s. tered tered .. letter:a. for 1923-U for 1922-23 
letters and DeWS-

tered postea Parcels 

postcards, papers packets, and 
packets, . 

---
Bombay 1,4048,215 36,734 287,178 57,741 6,542 1,836,410 2,789,931 

Caleutta 1,130,303 30,478 228,516 62,857 18,473 1,470,627 1,569,549 

Madras, " 1,595,989 23,935 940,040 156,516 13,S47 1,884,027 2,061,561 

Lahore, '1,3U,I4.0 37,152 62,778 15,610 5,1n 1,4.44,791 1,908,735 . 
Lucknow , 1,537,66'7- 20,648 35,45'1 26,4.90 7,518 1,627,780 1,681,738 

Nagpnr, 390,784 8,135 12,202 7,533 1,642 420,296 463,922 

Rangoon S74,254 8,342 20,519 14,208 4,953 922,276 831,463 --
Total (B) 8,301,352 1 165,424 I 740,690 310,955 ~I 9,606,207 ll,31J6,899 

{ll Issued for delivery to 
'- addressees, 

4,023,867 71,410 158,410 36,284 17,826 4,307,~97 5,128,238 

fercentllge on total 48'4'1 4317 -2139 10640 3085 44'S4 40536 
(II), .-

(2) Issued for delivery to 3,288,232 85,123 551,697 284,388 37,194 4,246,634 1;,076,441 

senders, 

Percentage on total 
(B), 

39 61 51'46 74'48 83 41 6436 44 21 4489 

(3) Total of (1) and (2) • 7,312,099 156,533 710,107 320,672 55,020 8,554,431 10,204,679 

Percentage on total 88 08 94'63 95'87 9405 9521 89 05 9025 

(II), I 
156,533 -'nO,0s5r3i8.4i2~8:m;s97 

1-'---
(40) Actually delivered to 7,178,769 10,044,848 

addressees or 
senders, 

Percentage of (4' on 98'18 .. , 99 99 9930 97'47 98'40 118'43 

(3). --
(5) Retured as undeliver 

\-'---:-1 1,392 137,034 1011,831 133,330 52 2,260 
able, 

Percentage of (5) on 182 .. , '01 '70 253 160 157 

(3), 

(6) Deposited origiilalIj 
88 "Dead ", •. 8, 
as nndehverable to 

-- 989,253 8,891 30,583 20,283 2,766 1,051,776 1,102,220 

either the address-
ees or the senders 

Percentage of (6) on 11'92 537 "13 595 !HII 10'95 1175 

total (ra). 
1--. -

(7) Total deposited as 1,122,583 8,891 30,635 22,543 4,158 1,188,810 1,262,051 

"Dead." • 

Percentage of (7) on 1352 5'37 "U 6'61 '1'20 1238 11'16 

total (II), - -
-

_ The figures represent the total number.of artwlee of each kind r800lved lD each Dead Letter 011104. 
from post offices and other Dead Letter Offices after deductmg artIcles transferred to other Dead Letter 
Offices. 



APPENDIX lV{a). 

Money order bu.szne88 in the last ten yeaTs • 

• 
INl.AND OlU)IIBS (.88UIIO). FOBEIGN OBDERS (16SUIID AND fAIl». GRAND 'fOTAl. 

Percent· P··reent· Percent· Percent· Percent· Percent-
Year. .ageof , .age of age of .age~ 8.g't of age of 

, moreae9 Increa.se lucrease Incrfas6 
'Number 

Increase Increase 
Number. Amount. (+) or +)or Number, Amount. (+, or ... j or Amount. (+) ur (.,. or 

decrease decrellBe deorellBe deorell.se decrease decrease 
(-lin -Jm (. 'in (-In (-lin (-lm 

number amount number. amount. number. amount, 

I I 
# I , . 

-... ,1 ~ .. !,ta. Rs. 
J 

'1jl~ !o • 29,317,377 51,54,81,~*1 -2'06 '+'71 935,000 4,52,78,476 -10'59 -14'37 aO,2~~,?~2 56,Q7 ,6o,~16 -'i9 

, 1915·16 3;,281,231 53,92,17,506 +6''70 f4'61 1,041,363 4,74,18,70 +11'39 +4'73 32,322,59' 08,6b,36,2Ql +6'84 +4'61 

1916·17 32,331,652 57.54,48,259 +8'30 +6'i2 1.117,513 5,55,24,1\32 +7'31 +17'09 .i3,449,16G 69,09,72,791 +3'41) +7'56 
-

1917·18 33,9n3,625 62,77,67,899 +4'81' +}/'lQ 1,28;;,727 12,92,78,3i8 +15'00 +1S~'83 S5,189,~ol 75,7o,~6,277 +0'2.., +19'98 

1918·19 34,881,62.1. 69,93,62.433 +2' 8 +11'4,' 1,225,316 9,74,2'1,140 -4'69 -24'64 36,106,~40 79,67,82,573 +260 -ro'26 

11119·20 37,6S2,88~ 74, f 1,43,409 +7'~1I +6'83 1,3S7,9l7 12,73.~7 ,907 +1082 +30'74 38,9110,815 87,45,11,316 +7'99 t9'i6 

1920,21 a7,226,484 8;'73.96.210 -1'08 +14'7fi 1,278,330 12,62,52,lOfl - 0'86 -'87 ,18,504,814 P8,36,48,316 -1'25 +12"48 

!92~.22 , 88,328,207 78,41,M,Oii2 -10'47 - 8'54 I,03B,Il4S 6,!itl,14,734 -18"79 -48'02 34,366,25:; 84,97,80,786 -10'75 -lS'61 

1922·21 , 31,74t,713 78,29,30,898 -Hij, -'\:> ~lml~48~c •• !t ..... " f -!." -:-2,9.'4~ 32,754,201 83,51,17,333 -4'69 "':1'72 

1923·24 • 32,579,21>2 80,On,60,606 +2'64 +2'26 J,050,7~8 ~:~~:08,~~~ + ~'~8 -685 83,630,030 84,92,68,903 +2'67 tl'68 

, 



-

lIengal and 
Ass .. m. 

United Pro· 
,"noea. 

Hadr&8 

lIumb .. ,. 

Punj .. b .. nd 
North·West 

• F"Nnber. 
Burma. 

lIill .. r .. nd 
Onsla.. 

O.nua.l • 

Sind a.nd Balu· 
oluata.n. 

APPENDIX IV(6). 

1n1/J,,/I (ordinary and telegraphic) money order bu.inell. 

ORDINARY MONEY ORDERS. 

ISSUJls. PATH.NTa. 

.. l!i t ~ ., .. 
'9 " ~ g 

0 9 a a 
l2i "" Ii'< "" 

RB. Rs. 

8.978,406 16,74,75,870 8,086,709 15,82,73,160 

8,672,176 7,68,56,959 5,362,713 1l,58,~7,224 

4,8115,095 9,£0,61,412 5,184,514 10.70,22,98C 

8,464.041 8.99,59.aS 3,927.705 9,58.12,589 

3.364.626 8.83.38.858 3.506.521 9,98,22,985 

1.981,723 6,91.76.107 822,439 8.46,98.884 

lI,677,"" 5.51.27.855 8.812,154 6,62,lU,87S 

2.~31,248 6.15,98,26~ 1.283897 8,7P.61.188 

566,644 1.70,M,881 264,035 98.94.778 

TELEGRAPHIC MONEY ORDERS. TO'l:AL. 

IseuES. PJ.THJI"I'TB ISSUES. PATll'lINTB. 

Ii 

! 
132,724 

44,190 

100,616 

91,321 

48.568 

308.694 

35,696 

55.855 

20.184 

,.; 
11 g 
a 

"" 
Ra 

1,25,33,785 

35.56.755 

81,32,226 

83,34,189 

... .:i .. g 
'9 0 a 

"" 

-
Ii 
~ 

Com­
~-----:--I---... --~-I nnBBon. 

Ii ~ 1 a ! j 
!------I--------~-- ----~-----I-----

I ~ "" lZl -I kB. 

164,5161,39,31,546 

91.4511 73,70.033 

1'84,5M 1,80,50,616 

87,296' 79.68,327 

I Ra. Ra. Ra. 

9.111,13018.00,09.455 S.21i1,225 17,22,04,7062U2.910 

8.716 S66 8.04.13.714 5,454,164 12,81.77,25710.93,474 

4,905.71110,21,93,638 5,419.068 

3,555,362 9,82,93,404 4,015,0\11 

51.02,419 58.382 69,04,8r.s 3,413,194 9,34.41,277 3,564,903 

12,50,73,602
1
14.07.957 

10,37,75.916

1

11.86,668 

10.67,27.850

1

11.90 58~ 

I 8.06,36.878, 97,0831,86,68,241 2,290,417
1

9,98,12,985 919.522 

28'~'234\1 43,190 35,03,238 2,713,141 6,09,56,089 3.3.55.844 6,97,26,111 8.00,287 

49.26 S4S 84,4003 83.31,270: 2,287,103: 6,65,25,109 1.3.7,303 4.ll,~3.458 8.10.682 

19.80,054

1 

9.967 13,21,422

1 

5e6,828 1,110,14,935 274,002 1,12,16,200 2,28,187 

{,83,67,12511,25,453 

:1----1----1- --- ---1---- ------1--- L-:-=f----t----
Tot .. l for 31,'141.40' '12,26.29.22131.749.687 72,54,16.667 837,848 7'80'31'S818_20'~'7'60'45'558 82.:'79.252\80,0660,606 32.570.532 80,14611,225 l,02,56,lG8 

1923·26. I - I 
Tota.l for 30.930 •• 58 70.46,53.1~ :JO.sn 900 70,91;91.716 812,555 7,8'J,77.7 793,7~~'60'86'2611 81 742 713178,29,30,89~ 31,665644 78,52.77.97'i\1.oo,tS,01'1 

19~·2l!. t ' lDllreaBe t +) or + 811.U6 + 1,79.76,021 + 877.787 + 1.62,26.951\+ 115,298 -2.46,318 + 27,10: -40,70j + 836.539\+ 1,77,29.708 + 904'SSSI + 1,61.84,248 +1,11.078 
4lecrea.ael-)· 



AP':ENDIX IV(c). 

M~ey order transaotion. with the Uniteti Kingdom, Briti.h Po.stlBl£on. antiForeign countrie. and with fivlJ Indian State •. 

Names of Foreign CountrIes 
.and Jnman States 'Inth w hloh 

direct exchanges elist 

Great Brlt.m and Ireland 
Ny ... a.l"ud Proteotora.te. 
BntlSh Guiana . • 
l)enmark 
"Egypt 
Slld",n 
Frltnce 
Italy 
1'<1alta • • 
New South Wales 
New Zealand . 
Norway • 
Qneensl • .ud 
South Australia 
Smtzerland " 
TasmaDla 
Tnmdad • • • • 
South Afrioa., Union of - Pl"o-

vmoes of Cape of Good Rope, 
Orange Free State, Natal 
and Transvaal. 

Victoria. • 
Western Australia 
FIJI Islands. • . . 
Col,my and Protectora.te of 

Kenya and Uganda Pro 
te<ltorate .. 

TOTAL 

106,683 
2 
4 

ISS 
SD7 .. 
94~ 
199 
83 

314 
f9 
7 

82 
b4 

216 
43 
3 

270 

271 
80 
15 

195 

OBDIIRS ISSUlliD BY INDIA.. 

A..-FO:BlIiIGN STlIi:BLING O:BDBRS. 
,£ B. oi I .£ B d 

380,941 18 2

1

125.305 423,7240 10 5 
1 Ii" 10 4U 1 1 
8 1 6 5 85 14 3 

3'12 18 9 109 428 9 5 
2,650 1 51

1 

591 2,9*5 15 1 
14 12912 8 

2.39i 18:; 1,4·22 3.736 13 0 
782 5 01 BOa 74~ 3 0 
631 5 10 195 1 4'12 r. 1 

1,247 11 11' SI'2 1.349 16 1 
417 6 8 11>4 451 7 8 
38 0 7) :9 ,6d:;:; 
1~8 10 S, 77 161 8 0 
162 4 6 61 246 6 7 
719 12 51 26S 6"6 10 1 
177 9 2 80 S83 3 9 
4400 7 42118 

1,850 19 7 285 2,3402 0 7 

I 
1.0QS 13 

312 0 
232 0 
66919 

:; 
9 
o 
6 

846 
85 
21 

165 

1,509 1 3 
"U! 19 7 
886 0 2 
782 11 2 

24,476 
5~O 
449 
113 

4.009 

"4,74 
2.770 

29 
1,885 
1.616 

16 
795 
3940 
189 
134 
661 

12,476 

1809 
892 

1.974 
9,445 

ORDlilBS PAID IN IJODIA 

A.-"'O:alliIGN 
,£ 8. d 

157225 2 11 
6.50611 5 
1.'35 5 8 
6~8 0 10 

1j9.C02 1 8 

2,137 6 ~ 
105.418 4 2 

&53 1 5 
96.370 9 2 
14.751 13 Ii 

92 6 5 
11.600 19 6 

2.l55 18 1 
695 4 6 
621 1M 10 

2.576 12 8 
191,407 8 11 

12,9i5 8 4 
3,400 18 Ii 

21.7S2 15 6 
112,330 7 4 

ST'&&LtNG OBDBBB. 
,£ s. d. 

28.110 197,805 2 2 
654 7,706 14 3 
574, 1,882 11 1 
109 8>4 6 7 
8201 8.603 6 11 
888 17.465 6 0 
41711,197 2 ~ 
326 11,884 18 10 
86 30614 4 

1,'724 20.945 8 1 
1,498 12.483 15 6 

12 85 19 2 
908 14.080 5 3 
471 8.219,l1i 6 
199 697 7 II 
139 516' 1 
840 3,876 6 6 

10.955 146.282 19 9 

1,842 12,619 0 10 
3851 8.1175 16 11 

1,759 16.853 4 6 
9,313101,276 2 2 

, 

110,312 894.9181210-1-29-,819 442,296 6 O. +1768 -+-1-2'0-0 -6-,,-09-8 --7-64-5-67-13-5"--61-.'-59'-5-8-4.-"6-8-.1---2 '--4-'1-21--=;;-6 



Money order eranlJaction. wit! the Untted KinJrloni, Britid_ P088f8sions and Foreign coufllrielJ and WIth. five lndMf' StatelJ-~onic1. 

• OBDBB~ ISSOED BY INDIA. OBDEBS PAID IN INDIA • 

In2.2S. I 1925-24. 'I'l ~-! \'I'l ~.~ 1922·23. '1923·24. 'I'l ~:~ I~!::' 
Na'1'e~ of Fore~' countries g:,. I ..... :; I ..; 1---,------' g>" + .l!:i ::' :!:l ... 

&M Inman btat Wlthwluch I---.,------~--~,----·_! .. --$ ~--s:I -----~---.. -... ., D ,.; ,.; ~Q)CPdl~Q)Gr:;f ... .... ...a_CD,.c .... -Q),.c 
liheot exohanges eX18t." ., M .. ~ "I " III ~ 0 ., ., s:I - .. 8 M - .. 8 

Toklas. above With amounts 
conyerted., lUto Inman our­
ten01 at the rates of exoha.nga 
bo:rrent from tlme to bme (A)., 

British Somahland • 
ce"ton • " • • 
Federat.ed Malay States • 
Hong KODg 

Ir:aah . 
Mauriti1lll • 
North Borneo. • 
Persia .•• 
Portnl!'118S8 Settlement. in 

India. 
SaralV8k. • • 
Seyohelles • • 
Straits Settlements 

,.Q ,.Q "!:! .. gl .. eS
I
8!:! ...... lii

t
!ii ,.Q ,.q .. lll"il~:l"p ~ Amonnt. ] Amonnt. _ "M _ .. ~ E! Amount. E! Amount,. ~ e ~ s:I t ~ ~ s:I 

Ii!; .... ~Jj~ ~.S-.:l ~ ~ ~.e~ ~.!l~ 

110,S12 
Rs. .1..1 

61, 7~,~1 IS,129,819 
as A 

66,85,420 IS + 17'68 +8'24 M.098 

B.-FoBII:IGN 
Re. A. 
l!9,1~7 9 

10,81,117 2 
88,878 6 

1,Sa,17S 15 
1,59,447 I) 

1,966 1 

RUPB.OBDBB8. 

183 
21.621 

'lS5 
1.140 
1,8~.j, 

31 
1M 

1 

'0,691 

S,8RO 8 
6 a 

40,52:670 'l 

198 
27,600 

64040 
1,0540 
1.446 

S40 
96 
7 

281 
10,O~8 

11 IS7 10 6 
89 1260"' 2 lOS 

9711 5al7:; _ 4 840 
122 18.068 IS 90 

Re. A. 
335540 10 

10,111881 I:; 
401.600 15 

1,07.017 lJ 
1,41,4051 2 

1,8i9 lu 
9,5S:I II 

llt4 2 
20,820 0 

4,2a 4.$6 IS 

6,7 
S21,650 

46,218 
2,lIili1 

68,11871 

2,610 
1'91 
65S 

8;710 
0,... ... 42J, 

8
/' •••• ... '429 

h. 43,3~4' 

-----1,_, ________ _ 
!ta. A. 

1,10,07,2;7 61,4591 

Rs. • 
8~,411,2~2 1 

B.-FollkIGW RunB OBDlIillS. 

-4012 - 27'21 

Rs A I II. 
41,56u 0 559 ~40,9j5 2... • ... 

9~,09.190 n 84J,143 97, 6,262 11... • .. 
55 dl.084.1 46,bSO 8',02,870 14... .. . 
2.31,041 IS 1,S69 1,67,8S8 2 .. . 

58.\ 2 J~4 8 8.,S90, 81,lS,881 4... • .. 
1,65,919 .~ 1I.l-ia 1,70,418:.l ... 
1,10,143 h 1,9040 .. ,IS,S08 12 •• , ... 

44.1105 If> 670' SS,473 12... • .. 
." 6,6540 6.66,~940 13... • •• 

3,10,1152 8 9,4032i S,4~,305 6... • .. 

29,'-.1 IS ~O 90.5t3 0... on 

61.770 II '911 69,490 13... ... 
81.24858 9 ".Sl!8 80,9",,458 ,0 .. 
8.30 S03 b 4 '7~1 4,40"',6~.1" ••• • .. Zan.,bar (Dr. Proteotorate) 

Slam 
TOTAL (Bl 

fl7 1181S 11 'is 
: I-S6861 -""'1-=-9':";4S"",6~~3~91'-:42",",""'5O""SI 

S27 
8,891 

51,212 
8,3fl8 

, & ,;:; 
18,7.1,2011 

8
11

" ... S,U9 
... .1,281 

1# + is 81 ~ -501,629 
9US, 6 _1,467 _ 1,11,502_2 __ __ 

2,llO,i'A,7ul 10 501,022 2,18,'~,769 11 -10 -5'34 
I 

Cumbo. • • 
Owahor. 
lind . 
Jla.hha • • 

l'a.tia,)a. 'TOT~L (C) 
GKA"IO TOTAL, nUIG TO' 

T'''R or Ill. IBI A"D (0). 

• C.-IIID1 .... STAT. Run. ORDBBI C.-IIIDIAN STATB S" ••• OBD.IS./ 
Re. A. R.. Ao R. A, t:a. & 1,687 88,HO 7 I,S93 85,258 _"... ... 8,619 1.03,898 0 3,7611 9207113 ... 

47,749 1-&,92,161 6 511,548 14,9..1,56& 11... ... I,OS:~ :11,,6,5 ij I 1,12.53~ Sl!,~,IOO Ill: ... 
1I,7SO 8,fll,241 8 9,603 8,5~,856 S... ... 1 .. ,~6. 8,IU,OQ.115 '0,1>23 4~ •• 0:l7 2 ... 
8,S66 S.8~,1ll3 11 1,9~~ S,65,~J5 0... .. 10,835 S,9i,l92 11 19."'15 •• ~5.0l2 2 ... 

15,301 17,76,802 IS! '!I,M, ~?,,-5lS --Y _._. _I~ 5J,~lill ',b6,176 1 ,v.,,~ It1,&I,S3t1 11_. 
l1:.1,ll~ ~)I~,68!l91·1~,126 3>o.SO.659 " -73 ~~ ,. _,8~1 51.U,44~ 8 _l!OJ~ ~9,21..71~ -!:.! 7S 
~6J.Ub 1,\\1,71,8\15 31 28~,4WO l,lIS,9I,0b9 G +9'85 -1'7:. 7.11,358 ... vO,0Ii,425 8 7(06,825 S,62,16,78t 'I -199 



OF INDIA FOR THE -YEAR 1923-24. 

APPENDIX V(a). 



d 2 ANNUAL REPORT ON THE POSTS AND TELEGRAPHS 

APPEN 

BUlJine" OJ th6 Pod 

~ ~ BALAlfCB or ACCOUNTB. 
~ (lJ 

Names of CIrcles. OS "0 Balance Opened Clcaed Opening balanoe. ... .. . of the during during 
Depoeitl. 

~1 
co'" preced· Balanoe "" ... the the all ing 

~j:q ~j:q year year. year. . -- --- --- ------. 
Rs. A. P. RI. ... . •• 

Bengal and Assam 39 2.550 5,76,420 71,854 84,520 6,13,754 6.10.45,'108 611 U2,?U27 l40 0 

Bihar and Orissa 21 855 1,31,925 22,553 13,791 1,40,687 1,52.2l.451 810 1.24.32,72,!! /I /I 

Bombay 25 1,484 3,65,613 52,196 53,671 3,64.138 .69.07,519 13 1 S,99,87 1103 \I ,8 

Burma 23 847 76,581 16,l~8 12,896 'i9,863 '17.14.905 0 6 '16,:;0,628 8 0 

Central 21 767 1,02,816 18,525 18,113 1,03,228 1.20.02,537 15 3 1,e5,57,86l 13' 2 

-
Madr80ll 37 1,838 2,31,130 54,283 35,165 2,50,248 1,43,110 86~ U 0 1,89,43,553 15 11 

Pnnjab aud 38 869 2,51.563 63,561 74,845 2,40,279 8,59,24,012 12 8 897.92.015 8 5 
North-West 
Frontier 

United Provinces ~7 1,401 2.57,351 f6,5~9 6'(012 2,~,S48 3.23 rll,010 10 \I 321,62293 211 

fund and Bala- 4 2111 50,103 10,457 10,291 50,269 1 64,32,749 13 8 64,31,565 4- 4-
oblstau. 

... .... .1"."."., .. " 3 ... ",,,.,; 13 

----------~ 
-

Total for 1923 24 25t; lOT~ .. ·"·m 3,20.304 8 
• 

Total for 1922-23 261 12.85,562 20,43 502 22 26,24,844 611 20,15.10,579 11 0 10,~1I 19 58,324 3,79,740 

. 
InoreASe (+) or -6 -189 

decrease '-}. 
,·85,178 -4,624 +3-&,742 +45,812 +93,73,916 8 4- +57.02,099 2 8 

Percentage of -229-1'SO +4'34 -124 +1216 +2'24 +4"21. +282 
increase ( A. ) or 

I deorease l-). . 
• This inclndes a eUID of Re. 3,OO,55,902-11·~ cn n<:count of traU8fElfl of 



DIXV(a) , 

Office Saving. Bank, . 
\Average Average 
number Average ba.lance 
, of balance at 

Interest, Total" WlthiJrawa.ls Balance, I depos;'" m crecht 
each of each 

F 
bank, depo-ba.nk, sItar 

----
Rs A p, Rs, A. p, \ Hs • A, p, Rs. A, p, Rs, Rs, 

1(81,646 0 4 11,21,01,482 5 3 4,61,44,416 2 7 I 6,59,&7,066 2 8 237'06 25,47588 107'46 

',86,811 1 Q 2,80,9n,991 0 0 1,19,52,050 2 2 1,61,38,940 13 10 16060 18.42344 1Hn 

13,52,647 6 '1 7,8248.070 13 2 3,01,47,258 0 71 4,81,00.81~ 12 6t 24958 32,96834 13209 

. J 75,60,714 15 11 r 2,12,884 8 8 1,55,58,417 15 79,97,702 15 3 215811 21,61'; 41 10014 

I I . 
3,87,376 0 6 :4,28,97,775 12 11 1,01 29,664 14 8 1,1I7,68,1l0 14 .s ~ 131 00 16.2(318 123'68 

1 
',02,726 12 0 3,37.37,145 911 1,84,45,495 9 o ,1,52,91,650 0 11 193 46 8,15554 6110 

10,40,595 14, 5 7,57,56,G24 1 1 3,78,03,380 1 3 3,89,53,2403 15 10 264'91 42,114.784 162'11 

9[6,54, 79,068 13 

I ' 
9,57,764 15 51 2 96,81,699 4 0 3,57,97,369 9 5 17047 2',7219' 145'01 

I 

1,85616 14 4 1.30.49,932 0 41 61,71.659 2 5 68,78,2711 13 11 225'42 3O,8i4.'27 1S6811 

I ":~~i~" 
r--

67.08,069 10 , 44,59,19.508 't 3 19,80,36,938 40 7i,M,78,88.1"O 2 IJ8'64 

, [ 

i I 1-
62,99,036 11 11 43,04,34,459 13 10 19,64,35,698 J4, '1 23,19,98,760 15 3\100 44 I 21.6111'50 U3'SS 

I I , 
+ ',09,03d 14 5 + 1,54,85,048 9 I) -S,99,360 9 l1i ... 1,58.84.409 S 4, + H8 + 1.907 98 +S'l:l 

+664 1 
I 

... 61.9 +359 -'£0 +<113 +882 +'S1 

I I 
I 

SniDl' Buk AGeLta from on. POit oIBee to &notber. 
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NameB of Ciroles_ 

---
10 30 

Bengal and Assam 18,Nl4 5,608 

Bihar a.nd Orissa 1.4033 ',m, , 
Bombay 6,927 

6,661 I 
Burma . 475 4~ I 
Central 3,195 1892 , I 

Madr ... 
~ 

2,Z20 1,164 

Punjab and North· 
West Frontier. 

2,004 J,410 

United Provinoes 4,550 U80 

Sind lind lJaluohista.n 1,120 1,123 

I 
Total 40,758 24,971 I 

T 

I --
u~21 -

dtallor the ~eoeding 6,315 
year_ ' I 

In cfease (..,. ) Of de-
cre&llel-). 

+ 340,4'-'3 +20,H9 

erocn:i8 of increase +545-41 +48069 
t....,o~ _8\-'. 

p 

- .- - - -- -.i..- _ 

APPEN 

Statement oj Post Office 6-year CalA 

ISSUED. 

DenominatioUII. Coat price 
reabsed_ 

• 
50 100. SOD 1000 RI. A, 

._--- '----. 
~ 

. 
6,'-'" 28,'-'34 21,265 5,468 1,46,74,200 0 

970 4,814 ',221 1,00'> 28 29,158 0 

I 
8,648 340,8'-'3 23,862 5,1124 1,58,02,64Z 8 

- I 
645 2,2)3 2,321 565 14,86,485 0 

I 
2,074 8,647 7,361 1,770 48,66,51'1' 8 

, 
1,643 5,181 I 3,971 l,'il8 32,6,-172 8 

3,487 1',930 16,061 3,692 1,02,4ZW 8 

I 
I 

:7'~ r ... ~ 4,9()6 

~'6M1 
1,28,28,019 0 

1,224 6,34.11- 4,672 l,Ot2 00,88,320 0 

I 

29.881 

. I 
1,26,085, l,Ol,~'I' 28,348 69l,~U57 0 

6,899 24,017 12,266 ... ';O,OO,C83 8 

+22,982 +1,02,068 +89,231 +28,348 + 6,20,~9.8i3 8 

+3:13-12 1-424118 +'i27-46 ... +886'84 

- -- - -- -
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DIX V(b). 

'Oertificat61 luued and ai.charged. 

DISCHARGED. 

Denomina.tions. AlrOtrNT PAID. 

, 

10 20 50 100 500 1000 PrinCIpal. Interest. TOTAL. 

--------- --
Rs. A. P. Rs. A. P. Rs. A. P. 

30,477 4,903 U93 13,628 4,578 198 34,39,220 8 0 5,97,946 3 1 4',37,166 11 1 

8,330 1,215 1,043 3,195 1,300 11 8,80,270 8 0 1,68,412 011 10,48,682 811 

11,611 4,273 8,946 12,292 3,897 114 28,43,643 4 0 4,50,934 4 G 32,94,577 8 6 

4,858 2,006 960 3,011 1,856 39 8,92,195 Ii 0 2,00,97515 6 10.93,171 '1 6 

'1,284 2,465 1,899 4,907 1,901 80 13,16,568 8 0 2,04,456 8 G 15,21,0l!5 0 6 

6,604 1,1149 1,575 4,063 1,255 51 • 9,77,181 4 0 1,81,15014. 0 11,58,332 2 o 

9,500 4,678 2,664 9,717 8,331 106 23,56,469 o 0 4,12,990 4 9 2'1,69,~59 4 

11,777 8,845 2,903 lI,705 4,040 HI 26,51,17713 0 4,52,169 7 I) 31,03,34.7 4. II 

1,IlS' 708 628 2,'105 1,242 6" 7,S5,9il1 4 0 1,05,60813 3 8,9l,540 0 

- --------- --
92,385 25,537 19,811 63,228 22,900 804 

I 
1,61,42,65'1 9 0 27,74,644 '1 8 ,l,89.l7,302 0 

I ------------- . 
1,22,1102 42,440 26,493 1,44,891 13,692 .. U1,'10,517 4. 0 48,50,985 8 7 2,40,21,502 12 '1 

-30,517 -16,908 -'1,182 -81,668 +9,208 +804 -30,27,859 11 0 -20,'i6,3~ 1 4.
1
_51,OUOO 12 

r -lHSS -3982 -2710 -5636 +67%5 -1579 -4280 -21'24 ... I 
II I I 

I , , t 
i 
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APPENDIX VI. 

Transactions of the POBt Office Guaranteed. Fu.lId; 1923·24.. 

Bala.nce of 1922·2:) •. 
Government secUl'lties sold and discha.rged 

Recetptt-

Interest on Government Securities of 31 per cent. loan. 
Interest on Government SecuQties of 4. pel' cent. 

convelsion loan of 1916·17. 
Inteiest Oil Government Secul'lties of r, pel cent. War 

loan. of IS29 47. 
Interest on Government Securities of 5i pel' cent. War 

~ond of 1928. 
Interest on Govemment Securities of 6 pel' cent. Bond 

of 1930. 
Interest on Government Secul'lties of 4 pel: cent. 

TOllninable loan of I911S·16. 
Interest on the bala.nce of 1923·24. . • • 
Interest on duplicate notes to b.e Issued in lieu of G. P 

notes lost. 
Discharge value of 4 per cent. terminable loan of 

1915·16 for Rs 500. _ 
Sale proceeds of G. P. Dotes for Rs. 10,000 • • 
Recovel'ies against awalds."F J>1evious year • 
R~covel'les aga.nst awards of curro nt yea.r . 
Recoveries of travelling' expenses for medical 

examination of Post Office Life Insuranoe. 

Totai 
Deduct interest on the deficit balance of the Fund for 
. the year 1922·23. 

Balance 
O"arges-

Sums decI'eed a~ainst the Fund . 
RewlI.rd for information in Post Office robbelY cas~s 

and for specially honest and courage ous service 
Compensabon. to. postal. servants for loss of PllVat& 

pl'Opel'ty. 
COl)lpasaionate gratuity • ••• 
'.l'l·c.velhng~ erpeftses fop- medical examination for P(lst 

Office Life Insmance. 
Yalu.e. of GOy~nt SCClllity repaid 

Total 
Surplus for the year 

Balance on 31st March 192,1. 

Government 
SeountleB 
(nonunal Cash. 
value!. 

Re. I 11.13600 
-10,500 

R •• 
-111,151(4) 

------------
11,03,000 

10 I 

17,392 

30,14;) 

2,750 

1,600 

20 

462 
345 

600 

10,421 
2,452 

262 
180 

66,439 
-387 

66,05::t 

3:J,414 
3,4!H 

},6S6 

12,044 
342 

-138 I 

15,2J2 15,212 
-50.F:;)1 

~---'-
11,03,' OO(h I 3,061 

\II) Differs from tbe closlUg balauce sbown tn tho AQona! Report for 1922 23 by B·. 417 Il'lrlog to 
tl.e amllllnt baving beon oharged to tbe fund after tho pubbcatlUu of tlul Report. 

a,l Tbe market v"lnc on Slat 1'181'<)h ll)~' of::. per cent. 10lla was Re. 2;)O·f-t); of 'per cent. con­
versIon 101'D of 11116-17 WMS Rs 3.60,~B4 ('"(OlD' By .r.rllr.~' qootarionl ; "f 6 "or oollt War loan of 102.1 47 
_9 Ra. 0 6l,'ilG7.1~O; of Ii! per ceot. War Donds of I!l2S WUtI Re. 41,600 ; Dud of 6 per cenl. BOlIde of 
lOSJl'll1l\ li~!..~?l_:~Z'O. ~~ _____ .. _~ .. ~ _ ....... ",.""""",._"" ~"--__ . 



APPENDIX Vll. 

N",mber 0/ case. in which p08ta~ officials weTe guilty of offences punishable by law and number pUnl8hed in thos6 cases. 

Names of Circles, 

enga! and Assam 11 
B 

M 

ombay . 
adras 

United PI'ovinces 

. 

. 

Punjab and North· West FrontIer 

B urma . 
Bihar and Orissa 

Central Circle . . . 
Sind and Baluchistan 

Railway Mail Service . 
Total for 1923·24 

Total for 1922-23 
'0 

ASCERTAINED CASEIl AGA,NST POSTAL OFFICIALS. 

CONVICTIO"I! IN COURTS OW LAW. l)EPARTlItENT.l.L PDNI8XMlINT TOTAL. 
, 

I 
I Number Number Number Number Number Numb.r 
: of of of of of of 
\ cases. offeuuer. oases. offenders. calles. olfenders. , 
I 

: \ 41 42 64 60 105 102 

29 29 33 33 62 62 

· \ 58 84 65 48 128 82 
I 31, 27 I 27 27 58 84 · : 
I, 

57 51 41 4Q 98 9i ., 
i 

31 22 2 2 33 24 

108 21 16 10 124 31 

45 28 7 7 52 35 

· 1 1 8 9 9 10 

10 11 9 9 19 20 

411 --~266 272 24$ 
-

683 511 ---
) 487 274 281 257 768 531 

7 - ' " 
NOTB -The figbtes in this hppendlz sbow the Cases i, wblch rum.I,me, t whB Itwa.rded dbrlng the lenr, as It is only wben .. case is closed tbat It can be 

entered witb cpttBlnty as hanng been commltto d by B postal officl .. l ' B ... ide. thp 683 CBSPS rhowI' Illiote, thpre were 106 cases in wbich postal officIals were 
oharrpol with olfeno"l, but no pobiahment \\oils ilnposed owing to the ~ase not briDg concluded 01' to the dMth 01' escape of the oll'onders. 
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APPEll 

Busine16 of the Polt Office Insurance Fund, in Lif-

LI:rB INBt1BANCB. ENDOWIUNT ASBUBANCB. 

-
rd rd ., 

Amount of 
., 

Amount of ~ \:I OJ Amount clauns met, OJ Amount clauna met, -- a receIved in mcludmg .a receIVed in inclnwng 
OJ Amount premia, coat of OJ Amount premIa, coat of 
~ msnred. mcluwng fines estabhshment ~ msnred. including fines establlshment .... Wdm~~ .-00 'l:l and mewoal mamtained 
0 fees. for the fees. for the !;; .. work. ., work. 

1 -a 
z ~ ----- -- ---

Bs. BB. A. P" Be. A. P BB. Rs. A 1'. Ba. A. 1'. 

Post and Tele- 3.30 5,40,011 1,51,643 12 6 1,53,303 10 3 1,516 24,22.230 7,53,251 10 , 4,61,078 8 0 
graph De-
partment. 

Looal Funds. 26 79,500 8,404 1 1 U22 0 0 93 2,22,000 42,885 710 21,108 Ii 0 

Other Civil 351 10,75,858 2.97,934 11 8 
Departments 

1,31,225 2 7 1.791 48,18,500 15,20,930 a 8 8,50,118 1 Ii 

lblitary De- 53 1,70,500 
partment. 

3l,151 6 6 7,2IM 0 0 200 5,'11,400 1,08.571 , 8 49,629 10 ~ 

-- --I-
(a.) 

(bl I Total for 760 1~,65,869 4.90,133 15 9 2.96.534 12 10 :r"'T""" 5 118.81.925 7 2 
1923-24 

-- ---
Total for 683 18.17.4254.33,565 1 o 12,11,730 8 8 

1922-~3. 
3 1 2.61.720 0 6 3,546 76.87.950 21.s7.6~7 

-- ---- • 
Increase '17 48,«4 56,568 12 8 54,8a 12 , 54 3.46.180 2,88.082 , 1 1,70,19' 140 11 

-- ---
Decrease 

'" '" 'l-·" '" "' I ." "' 

Asiatic. Non-Asiatic. Asiatic. Non-Asiatic. 
(a.) 1923-24 . 731 29 (b) 1923-24 , 3.504 96 

1922-2a • 662 21 1922-23 , 3.429 117 
aE,med 



DIX vm(a). 

Insurance, Endowment A88urance and Monthly Allowance,. 

'i 
~ 

.S .. 
0) 

~ 
~ 
[;! 

-a 
" Z --

1,846 

119 

2,142 

253 

',36O 

4,229 

--
131 

--
... 

GBAND TOTAL. -

Amount of 
Amount cla.ms met, 

receIVed m Inoludlng 
Amount premia., cost of 
.nsured. including tines estabhshment 

and medical mamt8.1ned 
fees. for the 

work. 

Rs. Rs. A. 1'. Rs. A. 1'. 

29,62,241 9,04,895 610 6,140,377 0 3 

• 
3,01,500 51,289 811 25,828 5 0 

r 
~8,9i,S58 18,18,865 911 9,81,841 , 0 

I 
7,4',00' I 1,40,722 11 2 56,913 10 9 

I 
9Q,sg,999 29,15,778 40 10 

I 
16,78,460 40 0 

• I 

115,05,375 lI5,n,17l! 40 1 14,73,450 8 9 

---
8,94,624 8,44,601 0 9 2,05,009 11 3 

... .. . ... 

(c) 1928·2' 
192'.1-23 

I 
I 

I 

MONTHLY ALLOWANCBS. 

.; 
[;! 

~ 
0 Amount of Amount of .. monthly subscrip· 
~ allowances tlons 

~ 
seoured. reoe.ved. , 

.. 
I 

0) 

~ 
, 

Rs A. 1'. I . I 
Rs. A. P. 

2 3 0 0 400 2 2 

... ... ... 

1 5 0 II 625 9 0 

I , 

... 

\ 

... '" 

I 

(C1,1 8 ° ° 66511 2 

21 14 8 0 2,411 Ii 3 

-II ... ... 
I 

.. . 6 8 ° I 1,'145 10 1 

Asiatic. 
a 

Non·Asiatio. 

II 

Amount of 
cl8.1ms met, 
Includmg 

cost of 
estabhshment 

m8.1ntamed 
for the 
1"ork. 

Be A.1'. 

17 0 0 

3,846 , D 

946 8 0 

6 0 0 

4,815 12 Ii 

40,9840 10 9 

N' 

168140 40 



APPENDIX vnI(b). 

!Abstract of Life Insurance Policies, Endowment As.urance Policies and 
lap8ed and surrendered. 

Monthly Allowan,e Contracts i83ued, discharged, 

I LII'S INSURANCE POLICIBS ENDOWMENT ASSURANCIIi MONTHLY ALLOWANCE 
ISSUED. POLIChB IssUliD CONTRACTS ISSUED. 

- -- --
Number. Amount. Number Amount. Number. Amount. 

-- - --- -
He A P. Re. A. P Re A. P. 

Balance of 1922-23 . . . . . 7,947 1,46,29,197 0 0 32,041 6,10,49,726 0 0 73 688 4 8 

Issued dlUing the year , . . . 760 18,65,869 0 0 3,600 80,34,130 0 0 3 8 0 0 

--------------
TOTAL 8,707 1,64,95,066 0 0 35,641 6,90,83,856 0 0 76 696 4. 8 - --- ----------

Dedllrl-Discharged during the year. By death 124 (a) 2,41,342 0 0 296 4,09,604 0 0 }tb) 8 42 4. 1 

.. maturity ... .. 424 7,23,891 0 0 .. . , , 
.. surrender 66 76,300 0 0 277 2,93,999 0 0 ... 
.. lapse l40 17,300 0 0 124- 1,29,400 0 0 ... ... 
.. cancella- 1 6,000 0 0 13 22,000 0 0 ... ... 

tion. 
~ 

TOTAL 195 3,39,992 0 0 1,134 15,78,894 0 0 8 42 4 1 -- ._------
-~6Or-1 -------------

Balance oli Slat March 1924 8,612 l,61,5;),OH 0 0 6,76,04,962 0 0 68 6S4 0 7 

. 
(0) In adwtion to this Bum Re. 39,292 was pllld as bonus on Life Insurance Policlea 
(b) In adwtion ttl the •• sums Ra ~,76' was plUd as bonus on Endowment Assurance Pohele •. 



APPENDIX IX. 

Financial results of the Post Office Insurance Fund. 

- I EndO'l'1Ilen: A.surance. Monthly Allowances. ' 

------~---~--~---------~---I-----~------

LIfe lnenrance. 

A. P. 
Recelpts- RpC9lpts-Ra. A. l' Re. A. 1'.1 I Rs A 1"j Rs 

Balance on 1st AprIl Bala"ce on 1st ApDll " 
1923 "44,45449 6 11 1923. I 1,54,76,490 4 8 

PremIa. realised on PremIa reahsed on ' • 
Life Insurance Endowment Assu.r-
fohcie. • 4,89,799 11 9 .. ance Pohcles . 24 2~ 4oPO 6 . 

Fines realised • 314 4. 0 .. FlOes realIsed 1,566 2 9, . 
Mechcal fees realised 'I~~ ______ ' Mechcal fees realised __ 5~1~1 ___ · __ _ 

TOTAL. • "90133 15 9 TOTAL 2425 639 S 1 

'''ayments- 1-----'------ Payments- • ,-------------
, Life Insurance PoliOles 1 Eudowment Assur· 

paid 2,4U61 13 8 .. ance Pohcles pll.1d 11,34,698 4 10 
Surrender values paId 24 878 0 0 .. Surrender values pll.1d 1,35, 86 G 0 
lfechcal fees pll.1d . ~ ~OO 0 0 I' Mechcal fees pll.1d 13,769 4 0 
Refunds of merucal Refunds of mechcal : 

fees .... feos : 60 0 0 
Other refunds . 1,614 15 2 Other refunde '10,524 14 4 
Cost of postal estab- I Cost of po.tal estab- I 

Jishment, lnclurung hshment, inc Iud-
prlllting, etc. 22785 0 0 . • ing prmtlllg, etc 87,467 0 0 

Fee for actnarlal , Fee for a.otuanal, 
report report ' 

TOTAL 296534 1210 'fOTAL 13,81,925 7 2 _e _______ ---

Deallrt-Net reserve 
value of pohcies oon­
verted from rolfe 
Insnrance to Endow· 
nlent A8suran~e 

Add-Net reserve 
value of pohCiee 
converted from LIfe 
Insv rance to En­
dowment Assurance 8 R32 0 0 

Receipts- I Rs. A. P. R. A. l' 
BAlAnce on 1st Apnl 

85,616 1923 
665"il 

7 , 
Su bscnntlO"s realised, 2 .. 
Amount pud 1D lump 

for purchase of 
lmmechate monthly 
allowance ., .. 

F,nes reahsed ." ------
TOTAL .J 66511 2 1---

!~f:;so:n~~~::~ 1
4

'715 ~2 5 

Payments-

scnptlon , . 
Cost of flostal estab-

lIshment, mclud· 
lng prmtmg, etc. 

Fees for a.otuarlal 
report 

TOTAL 

100 0 0 

4,815 12 5 

Interest cn balance • 
BAlance on 31et March 

3,832 0 0 
U9,309 7 8 Iuterest on balance 1 5,62,793 4 10 Interest on balance 2.912 1 9 

84878 'j 10 
Balance on Slst ' Bal!ln~e on 31st 

1924 1 4794,526 1 6 March 1924 I ' l,70,86,@29 7 5 March 1924 

• ReV1sed figures. 
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APPEN 
RECEIPTS, CHARGF.'! AND GENERAL FINAN 

Part I.-Receipt. 

RECEIPTS. Amount. 

Ra. 

Postage realised in oash . 16,10823 

DEDUCT-Refunds of postage 3,290 

---
Gross sale of ordinary postage stamps 6,80,22,004 

-----
DEDUCT-Civil Department share 1900,800 

Net payments made by India in respect of correspondence and parcels 
exchanged WIth other counmes. • • • . • • -6,92,728 

12,08,Oi2 

Net Post Office and Telegraph Department share of sale of ordinary postage 
stamps.. • • •• 6,68,137932 

Gross sale of service postage stamps 8~,54,283 

Tota.l Post Office and Telegraph Department share of sale of postage stamps • 7,57,66,215 

DEDUCT-Telegraph Department share 

Net Post Office share of sale of postage stamps 

Receipts on acconnt of money orders and British postal orders 

Fees and other receipts-

Fees for window delivery tickets 

Contributions from private individuals and Indian States 

Supply of overprinted stamps to Indian States 

Recoveries on account of mati robberies • 

Sale of books, forms and maps • 

Other Items • • • • 

. 

TOTAL 

, 

. 

. 

2,07,32,173 

---
. .. 
... 

----

70,847 

7,0~3 

23,6M 

311 

11,155 

5,60984 

6.73,96" 

Rs. 

16,07,a33 

-----

5,50,36,042 

1,06,32,79' 

--



DIX X. 

CIAL POSITION OF TilE POST OFFICE. 

and Charges. 

CONTROL 

O.FICE 
ACCOUNT 
AUDIT, 

CHARGEB. 

CHARGES SHOWN IN THE POST OFFICE ACCOI1NTS. 

r 
Pay of Officers . 
Pay of permanent Estabhshment 
Pay of temporary EstablIshment '1 Allowances, HonorarIa, eto • 
Apparatns and Plant • 
Other supplIes and serVIces • 

l Contmgencles • • • • 

r 
Pay of officers . • . • 
Pay of permanent Establishment • 

OF Pay of temporary EstRbbsbmcnt .'. 
AN D ~ Allow.no~s, Honoraria, etc. • . • 

l Mamtenance and repaIr of buildIngs, etc. 
Othr r supplIes and servloes " 
ContmgenolPs. • . . " . 

DEDUCT-Cost cf estabbshmeu+, cf the Life Insurance SectIOn of the 
Accountant General's Office debitab,le to Postal Insuraljce Section 

{

Pay of officers. • . • • • • • . 
Pay of permanent EstablIsbment • 

PRESIDENCY AND Pay of temporary E.tabJishment. • • . • 
D I 8 T B I <l T Allowances,.Honorarla, eto. • • . • • . 
OFFICES Other supphes aud servlcPs. • • • • 

• MRlDtenanoe and repairs of buildmgs and ,Tel Lines, eto. 
ContlOgencles • • • • • • • . • 

CONVEYANCB OF Subsidies and pnyments tc Railway Companies, etc. 
MAli S. {paY of p~rmanent EstablIShment. . • . 

ROAn EsrABLIsH' Pay of temporary Estabhshment. . • • 
lIUINT AND Allowances. Ho~oraria, etc • . • . • 
CHARGES. Other Bupphes and servIces. • • • • 

Contmgencies • • • . , • • 
FEB R Y AND 1 Pay of permanent Establishment, • • • 

BOAT ESTA· Pay of temporary Establishment. • • • 
BLIB H 111[ E II" T Allowances, Honoraria. eto. . 
CHARGE.. Connn(rencies . • . • • • • 

SubSIdies aud payments to Rallway Compames. etc -
GratUItIes to Masters of ShIps. • . • 

RAILWAY CSAD' {SPOCial trMD hiro. . 
ConstlDotlOn of vans • 

GillS Other paymente to railways f 

J 
Stat!on!'ry supplied by Sopormtendent. Goverrmont 

PrlDtmg • . • • • • 
Stationery snppli~d for Central Stores ., 
StatlOnery purohased or manufactured in the oountry 

STATIONERY AND Pr!ntmg at <!,?vernmont presses • • 
P Pnntmg at lo.lI o.ud prIvate presses 
• RINTING. I I Pay of Permanent E.tabisl,;"ert' • 

Printing at Pay of temporary Estabhshment 
Departmental Allowance_, HonorarIa, eto. • 
presses. I Hores • • 

L l Contmgencies • 
f 

I f Pay of Offioers. • • • 
STORln ANI> A.ligarh W rk Pay of permanent Establishment 
W 0 B X SilO P sho 0 '1 Pay of temporary Establishment 
ESTABLISHMENT. I p. J\llowano~s, Honoraria, etc. • • 

L ContingenCIes • • • • 

MISCBLLANEOUS Compensation for 108s • {
contingenOieS • • • 

Other supphes and services 

Superannuation allowances and pensions 
Toul. 

73 

Amonnt. 

Rs 
7,50,638 

18,97,2~5 
12,581 

2,18.632 
4428 

5.18,407 
2.75,902 

1,55,534 
17,36,375 

61,875 
00,473 

1.423 
437 

62,645 

-99,134 

Rs. 

36,77,873 

19,69,628 
11 ,05,39~ __ 

3,57,13,406 
1,69,875 

16,73,334 
2.42,131 
2.52,652 

26,01,953 

3808,943 
30,46.729 

19,389 
59,375 

1.38,224 
49959 
15,40; 

138 
e,480 
1.~40 

7,285 
2,57,307 

27,206 
29,32,289 

8,01,589 
5,90599 

54.503 
4.83,162 

4.473 
1,07,232 

9.062 
1,567 

11,450 
_ 46,19~ 

9,188 
29,79.2 

488 
8,055 

36,92,057 
I.S7,085 
1.33,607 

4,17,h8.743 

1,03,71,971 

15,59.828 

33.523 

39,9.2,749 
20,08,806 

b.53.73.121 

L 



ANNUAL REPORT ON' THE POSTS AND TEL1l:GRAPitS 

RECEIPTS. 

--
DEDucT-Refunds of window delivery fees 

Refunds of other recei pta 

Net fees and other receipts 
ntribution of pensions and gratuities . • Co 

T OTAL RECEIPTS AS PEl!. POST Ol'.FICE ACCOUNTS 

--

RECEIPTS. 

ost Office Accounts • . P 

F inance and Revenue Accounts . 
ADJUSTMENTS. 

. 

-

. 

. 

. . . f For 1923-24. 

For 1922·23. 

. . 
. . , 

(a) Share of maline subsidies attictly chal'gpab Ie to other 
Departments. 

(b) Estimatad cost of managing the Post Office Savings Bank 

(c) Estimated value of nee services rendered to Indian States 

(d) Estimated-cost of cash certificate wOlk ' . 

Total 

• Less debit-total 

Net Surplus 

I 

APPEN 
Part I -Receipt. 

Amount. 

B •. B, 

80 . .. 

1,09,970 ---
1,10,050 

.,. 5,63,914. 
13,9540 .,. 6,78,540,237 

.,. 6,56,61,076 

Part iI-General 

Credit item. 

1922-23. I 1 23-24.. 

R •. I R •. , 

6,56,61,076 6,78,54,237 

.,. '" 

I 

4,43,729 ... 

19,51,000 21,87,000 

9,19,165 ... 
2,52,729 3,58,562 

---=-

6,92,27,699 7,03,99,799 

6,65,60,519 6,68,77,134 

26,61,180 I 35,22,665 



OF INDIA FOR THE YEAR 1923-24. 

DIX X - cantll 

and ChargeB-eontd. 

CHARGES. Amount. 

(Bl-CIURGKS NOT SHOW\! III THB POST OFFICB AcrouliTs 
BUT DBIIIUD T'O THB POST OFFICB III THB FINANCB 

AND RBVENUE ACCOUNTS. 

Stores from England • 

Payments undel' Postal arrangements with the Lords of the 
Treasury 

Absentee allowances and contingent expenses . 

GIIAND T TAL 

Financial P08ition. 

CHAlIGBS 

Post Office Accounts • 

Finance and Revenue Accounts 

ADJUSTMBNTS 

(a) Estimated Railway free service 

(b) Rent of Government buildings 

(e) G!'atuities 

S For 1923·24 

t For 1922·23 

(d) Pensions (average of 5 years capitalIsed at 10 166 years, 
purchase). •• 

Rs Rs. 

1,43,018 1,43,018 

6,66,16,139 

6,30,37,237 

Debit ite 18 

1922-23. 1923·24. 

Rs. ll·, 

6,29,84,811 I 6,63,73,121 

52,426 1,43,018 

36,023 

12,76,199 12,94,406 

14,596 -
21,41,333 

(el Absentee allowances not included in the Finance and 
Revenue Accounts 56,131 I 66.589 

---1-·--
TOTAL _6,66,60,519\ 6,68,77,134 
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APPENDIX XI. 

By the Brttish India Steam NaVigation Company 

(1) Direct communication three times a weekl 
between Calcutta and Rangoon. 

(2) Weekly communication between Chitta­
"'ong, Akyab, Kyaukpyu, Sandoway 
(duling fail' season only) and I(angoon I 

(3) Weelky communication (dUling fail' 
reason onlvl between Chittagong, I 
Akyab and Rangoon 

(4) Weekly direct communication between 
Madras and Rangoon. 

(5) Weekly communicatiorrbetween Rangoon, 
Tavoyand Mergui 

(6) FOl-tllightly communication between 
MOlllmein. Yeu, Tavoy, Merglli, 
Victoria Point and Penang. 

(7) FOl-tnightlv communication between Ran­
goon, Tavov, Palaw, Mergui, Kamaw, 
Bokpyin, KarathUl'i, Victoria Point 
and Mallwun. 

(8) Weekly direct com~unication between 
Bombay and Karachi. 

(9) Weekly communication between Bombay I 
and Karachi vid the Coast Ports. J 

(10) Weekly communicatIOn between Karachi 
and Basra v,d the principal Persian 
Gul£ POlts. 

(11) Fortnightly communication betwelln 
Karachi and Easra vid the PelBian 
Gulf poris. 

(12) Fortnightly' communication between 
Karachi and Bushil'e vM. the Persian 
Gulf ports 

(13) Weekly communication from Negapatam 
to the Straits (Temporat'ily fort-
nightly). 

(14) Direct weekly communication between 
Rangoon and Pena'ng. 

(15) Fortnightly communication between 
Bombay, Momhasa. Zanzibar, Beira.. 
Delagoa Bay and Durban with calls 
On the outw81'd 'voyage every four 
weeks at the Seychelles, Mozambique 
and Dar-es-Salaam. I 

(16) Additional services between any of the I 
POl'ts served by the above· mentioned 
lines and between a.ny of the ports on 
the Coromandal Coast and Rangoon j 

Under contract with the Post Office flom 1.t 
February, 1913 to S:.t January, 1934, 
on an annual subsidy of R. 10.12,000 
and under fresh contract with the Post 
Office f10m 1st February. 1924, on an 
annnal subsidy of Rs 16,18,000 for the 
same services except No. (7) which hal 
heen abolished. 

B'V the A8iatic: Steam Navigation Company. 

(17) Six-weeKly communication between Cal­
~utta and Port :Blair, With extensions 
to ldadl'1' and Ransoon. 

No present conbact with the Post Office. the 
mall service being J.erformed under special 
al"lan~ements made by Govel'!Jmefl<1 
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APPENDIX XI-contil. 

PRINCIPAL STEAMER SERVICEs-contil. 

By the Irrawaddy Flotilla Oompany, LImited 

(1~) Communication thl'ee times a week bctw~~ 
Rangoon and Bassein. 

(19) Daily communication (Sundays exceptedj 
betweeh I:lassein and Myaungmya 

120) Daily communtcation (SatUldays excepted 
on the up tl'ip and Mondays exrepted 
on the down trip) between Plome, 

• Thayetmyo, Minbu and Yenemgyenng. 
(21: Communice,tion twice a week between 
• 'J'hayetmyo and Pahokku 
(22) Dailv communication III10ndays excepted) 

between Yenemgyeung, Sale and Smgu. 
(23, Dally commullicatlOn (Sundays exc~pted) 

'between Sale and Pakokku 
(24) Daily communicatIOn (Sundays exceptedl 

between Myingyan and Pakokku. 
(25) Weekly communication beetween Pakokllu 

and Pantha. 
(26) Weekly communication (provided the depth 

of the water permIts) between -Pantba 
and Homalin. 

(27) Dailv communication between Katha and 
Bhamo. 

(28) Daily communication between Rangoon and 
Kyauktan. ' 

(29) Daily communication between Kyauktan and 
Thongwa. 

(30) Daily communication between Rangoon and 

(3l) Dai1:y~~~~unication (Sundays excepted) Und~r contr~ct wit~ the BUI:nn. ~ov~l"IIment 
between Y andoon aud Pyapon. r for a ,Pe110d -of 81X ve81S n om ISt.r a nuary 

(32) Daily communication (SundaYR excepted) 1914 or until detennmed by notice by either 
between Wakema and Myaungl1lya. I of the contracting parties. The annual 

(33) Daily communication (Su::.days .xcepted) 1 subsidy is Rs. 1,86,140, of which Rs. 1)8 882 
between l\1yaungmya and Moulmem- is paid by the Post Office. ' 
gyuu~. ' 

(341 Daily communication (Sundays excepted, 
between Wakema and ~loulmeingyun. ' 

(35) Daily commumcation (Sundays excepted) 
between \\ akema and Kyonmangne 

(36) DailY communication (Sundays excepted) 
between Y andoon and Moulmeingynn, 

(37) Dally commnnication (Snndays excepted) 
between Myaungmya and Eime 

\llil) Daily commullicatJon (Sundays excepted} 
between Kyalqat and Kyawzan. 

(39) Daily communication lSundays excepted) 
between Henzadll Rnd Yandoon, via 
Zalum, Apyauk and Daunbyu 

(40) Daily communication between Pl'ome and I 

Henzadll. I 
(41) DRIly communication (Run days excepted\ I 

between Moulmein and KYllo-in ' , 
l42l Dally COmmUllILatJon (Sundays elcePteCl~ 

ou tbe np tl"P ond Mondays excepted on 
the down tUI') bel ween Moulmem and 
Kyondo. 

(43) DaIly commumcation between Moulmein 
~nil Kado 
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(44) 

(4:» 

(43) 

ANNUAL REPORT ON THE POSTS AND TELEGRAPHS 

APPENDIX 'Xl-collcld. 

PRINCIPAL 8ft.AMEll. SIlI.\lCJ!.9-concttl. 
By the Irrawaddy FZotiZla Company, Limited-contd. 

Daily communication betweon Moulmein '1 
and Natmaw. l Under conhact with the Burma Govclnment 

Daily communica:ion (Sundays excepted f01' a peliod of six years from 1st January 
on the up ttip and Mondays excepted _ 1914 or nnttl detcI'mined by notice by eIther 
on the down hip) between Moulmein of the contracting pa.lbo8. The annun) Bub· 
lind Shwegun. I sidy is R8. },86,14.0, of which R8. 1)8,882 ill 

Communication tbree times a week paid by the Poat Office. 
between Bassein Ngaputaw anel 
Pyinkayaing. J 

By the Arracan Company, Limited. 
(47) Communicatiou tlu'ee times a week bet'l 

ween Akyab and Buthidaung. 
(48) Communication twice a week between 

Akyab and Paletwa via Pannagytln 
and Kyauktaw. I 

(49) COll'mnnication twice a week between I 
Akyab and Kyauktaw via Myohaung. I 

(60) Communication once a week betw~en 
Akyab and Myanngbwe vic1 Snnye. 

(61) WeekI,\' communication between Akyab 
and Sakanmaw vid Myebon and 
Kyaukpyu. 

(62) Weekly communication b~tween Akyab 
and Kyankpyu. 

(63) Weekly communication bt'tween Kyauk. 
pyn and Cheduba vt'd Ramree. 

(64) Weekly comm';1nicatlon between 8ando' 
way and Kyaukpyn vid RaDlree and 
Taungup. 

(66) \feeUy communication between Kyauk­
pyu and Sandowny. 

Under contract with the :Rorrra Gov"rnmf'nt. 
The annual subsidy Rs 1,0.5,200, of wblch 
Bs. 1,200 i. paid by the Poet Office. 

By the Britisk India Steam Navigation' Company ana the Inao-China Steam 
NaVIgation Company. 

(66) Communication at irreg01lar inlPrValS} The consideration is not In the form of • 
between Calcutt!\ and the Straits money aubeid:r but 0 f a gt1l\rantee of 
Settlements and Hong Kong. certain conp.eSSlons. 

By othe, Agencie8. 
(67) By the Bombav Steam Navigation Com-l Under contlact with the FOMt Office from the 

pany-Daily communication between 1st Odober to the 31at May ench yenr. 
Homb,.y and Goa. I 'The monthly ~ubsidy paid hy the Post 

~ Office is Ra. 4,600, toward. whIch the 
I Government of Porlu!\'l1ese I ndia contribute 

J Rs. 200. Thi. BUbsidy was tempoJaJlly 
reduced to Rs 4. 000 dDling the vear. 

(68) By Mr. Trikamjee Jiwanda8, BOmbaY-} Under contl'act with the Post Office on a 
Daily communication betwet'n Rozi monthly BUbaidy of Ra. 2,000. 
Bandar and Tuna Bandar. 

(69) By Messra Cowasjee, Dinshaw and 1 The conb-act, which was with the Government 
BrotheJ8.-Weekly commuDlcation of the SomaJiland Protectorate, expired on 
betw~en Adeu, Bel ber. apd Zeyla ~ the 31st March 1918, and baa not since 

I beM rtn~wed. Mail. were, howe\er, con-
veyt'd regula!ly during the year under J rtpot·t by the ~teamer8 of tile Company. 

(60) By the Retl iever Flotilla ('om panY-l Under contract with 1he Post Office from 1st 
Commnnic .. tion fOllT times a week January 1914 and terminable at .is 
between Cl.itt..gong and Cox's Bazar, months' notice. Subsidy Rs. 6,600 a ye~r. 
anti al.o bot ween Co.'s Bazar and ~ 
Mauogdow dDling fair season only I 
(provIded weatl er permits). ) 
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APPENDIX XII. 

The total number of Bent telegrams, the total number of signalling 'operations 
entailed in their despatch from the office of origm to destinatton, with the 

nece8sary repetitloTj. at Intermediate offices, and the average number of signaZ, 
ling operail,ms [leT sen' telegram, for the last five yeaTS 

• Average number Total number 
of sent tele- Total number of sIgnalling 

Year. grams paid I of signallIng operations 
opera.tions. per sent and free. 

telegram. 

1919-20 20,275,352 91,521,427 451 

1920-21 19,893,162 90,447,182 454 

1921-22 20,611,459 93,698,296 454 

1922·23 19,250,961 87,491,986 4'5.1 

1923·24 
" 

19,090,236 87,192,276 466 

APPENDIX XIII. 

News=free and conc688ional me8sage traffic during 1923-24. 

1922-23. 1923-24. 

Particulru:s. 

Number. Proforma 
Number. Proforma 

value. value 
, 

---- ----
Ra. Bs. 

Fl'ench Government Service 747 2,430 978 3,293 
Portuguese Government Service 5,014 17,055 4,627 16,660 
Kalat State . ... .., ... . .. 
Kashmir State 10,032 28,113 9,633 22,315 • 
Bl'itish Indian and Colonial Government . 26,791* 1,38,925* 19,125* 78,686* 

On His Majesty's SerVIce (Free State messages, 310,041 12,58,735 5,689t 31,272t 
1----------._-

TOTAL -. 352,625 14,45,258 39,852 1,52,226 

I Replesent. half the total number and value of BritIsh Indian,and Col.onia.l Govel'llment e egrams. 

tFIgUles for the month of API'll 1923. The revised system of supply of books of O. H. M. S. 
fo rms for Inland State telegrams on payment came into force with effect from 1st May 1923. 
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Partioulars 

1923-24 . 

1922-23 

Inorease 

J)ccrease . . 

Percentage of increase 

Percentage of deorease 

Percent.ge On total of 
each elas8 fO! 1923-24. 

Percentage On to'ol of 
eaoh 01 ... for 1922-23. 

.AN:NuAt REPORT ON TIiE POSTS AND TWGRAPiIS 

APPEN 

STATIST1C3 OP 

(1) Inland 

STATE. PBIVATE. 

EXPBBss. • 

Ii Becelpts. 

i :z; 

Bs. A. 

199,757 7,69,218 7 

208,1'M 7,72,6872 

--------

.. , ... 

9,037 8,S6811 

--------

... ... 

U2 0'63 

1627 114'31 

16'21 8381 

OBDllI'AlIY. Exnsss. l OBDI.A.Y • 

Ii Beoelpt •• Ii Becelpts. 
.: 

11 i ~ Beoelpt .. .. .. :z; :z; :z; --- -

Bs. A. Rs. A. Be. A. 

1,028,170 14,72,0750 2,629,543 62,83,250 16 11,918,31' 1,11,11,612 16 

1,079,578 '15,46,608 15 a,761,MB 65,68,196 & 11,811,892 1,08,21,700 , 

- - ---------- --- - -
... ... .. . ... 606,922 7,68,912 11 

&1,608 73,6281& 1,81,603 2,M,M'6 ... . .. 
-----------1----

\ 
... .. .. . .. 

I 
&'86 765 

40'76 &11 
I 

616 '17 ! .. ... 
I 
, 

83'73 6569 1808 8223 8192 6777 

-
83'79 6669 1962 8&'06 SO'3S M96 

(a) Inclnslve of B8,8,72,808 01' lcoount of AbbftYfatod Addre_. 
(b) Inclusive of B .. 2,97,696-&-0 on IlCOODD'.f Abbreviated Addre .... 



DIX XIV. 

TELEGRAM!!!. 

Telegram._ 

EXPBliBB. 

BU. 

i B ••• lplo. 

Z 

Bs ... 

.: 
.8 
~ 
Z 

6:E' INDIA FOR THE Y~AR 1923-24. 81 

-- PBESS. 

GBAND TOTAL. --
O:aDJ.AllY. IXP1UIBB. O.DurAlii. 

_. 

I Iii Iii Receipts. 4 ReeeJpts. Re.elpt •• 
'8 

Becelpts • 

~ " " Z Ii!; ... 
---

. 
Bs. A. Bs A B-. A. Rs A. 

8,186 6 16,259,737 
(ol 

28,079 6 80,~ 41,9640 a 135,744 1,62,12211 309,676 2,09,028 1,01,69,151 13 

&,351 18,033 13 11,153 16,031 0 104,701 1,66,419 12 

------------ _ .. _--- ---------

1,83& 9,145 8 10,295 25,934 1 

J , ... .. .~ 4,207 1 

------------------ ----- -

-

6208 48'30 17301 16177 

.. , ... .., ." 17 58 188 

1119 4000 7881 6091 8048 3609 

. 
83'41 5U5 6758 1 4685 SHO 34'1. 

I 
~~1 :~~l:~~: ~~~. H9,367-12-o on account 01 Debit adJuslm.nta. 

•• , 6,838-8-0 on act,!lUnt of Debit od,]UJllmeot.o. 

(b) 
311,461 s,n,l'l 8 15,863,775 1,87,31,61.3 0 

------- -
.. , 405,962 ',37,540 , 

l,se5 21,213 0 

--- ----------- --
~ 

.. 266 233 

060 860 

69-
52

1 
MOl 

_ . 

6541 8587-

I 

11 



rartioulan. 

lu2A-24. , 
192H3 . . 
lncrea. . 
n •• r""a. , , . 

Particulan. 

APPENDIX XIV. 
(2) Inland Telegraphic MoncU Orae". 

I ,KXPIlU ••• I OJlDz ...... r. GJI.Ilr» TOTAL. 

I Telegraph .barg ••• Nllmber. TIl egraph chargcs. ' NIlDl ber. Nlllllber. I 

'j "8,87a-
R ..... I Re. A. 

62,938 0 &CO,H' I,DD,BfS 16 st8,200 . , 34,9116 406,f89 0 I r46,l" 8,06,366 0 770,1409 

:1--3,87'- --- tI,lt7 0-- 104.173 8',82116--

I 
108,061 . .. .. 

(3) Foreig" Telegram •. 

PRIVATE. 

Number, Worde 1ndt.~~. of NllIIlber. Word •• Inch~~I':.~~OI N11tnbe. Wo de. Indian ahare of NllDlber. "', .... 

Telegraph eWge .. 

R. A. 

~r6g-lt---

Worda. 

... 

lndtan thare of 
wille. -------------- --------

1925·2~. 
1922-23 
'Jooresse • 
Deorease , 
Peroentnge,of ml,ueaee. 
Percentage",o( dy:rue.. 

tarlloula ••• 

19'13.2' . . 
lU22-23 
Iuerea .. . 
Decr_ . . . 
Percenlage of inerea ••• 
Percentage of decl'QllHe. 

, . . 
. 

n. '. 
19,~ 6~,180 1,00,667' ',Ur,us 18,342,1611 
~ ~ 1.45,848 2 2,391,143 26,662,2811 

l:i;63!J ~j _45,!~~ ~ 7,21~:1S1 
4.0 61 <It 83 SGII7 10'19)8 n 

I PIUVATL. ,-----------------

R •• 
S6,OO,0t!7 
4.O,12,2ot 

',5!,lS' 

11M 

RIt. A. lb. A 
3,84,094. 6,208,967 6,28,474 Ii 16,048 Ml,.,7 '0,688 7 

_3,71,680_ p,02O,SU ',66,100 1<1 - __ 1---::'0"',.=00-';,;--
12,61<1 188,665 70,384 7 2G;Ms Ml,'7f ~_ 

.. 
1 
1\ 

• --3'39 --376 --15 <12-- ---- --,.-. -1---.-.. --

PJllISS. 
UB6Bn (AT 'UltLB aUB). 

~----~------~--------I 
Number. Words. Indtau ahare 01 

TIIlue • . 
R .. A. 

188,148 1,*16,327 8,21,99t 3 

r--' 
'19,161 l,U27,534 9,040,776 9 

S6,~\S 511,207 8',782 7 

'i066 '2663 g'a 

Number. 

\ 30,063 
28,693 
2;37-1-

Ii 29 ... 

Words. 
~--~-

Ind,an share of 
value. Number. Words. Indian Ihare 01 

value. 

'B.a. .... B8 . .A. 
980,891 

l,61l6,Il78 
62,828 , 2,700,M7 21,161,flOG 60,91,719 7 

_~=!::!.::""_I_--,60~,~ ~:!£.66=1_1_-"35::!,=:;21o;6""2::86"'-_r_6,,,o,,,-'-'.'9,~ 

716,OEI8 _~==:--I __ -,,7,~ ~,~ ___ 8,00.,289 __ 4,~,739 1\ 

6319 12 ro _. 83S 23'811 87' 

N B.-The number and TIIlue 01 Pre .. telegram •• bOWD _""T. rolato 'onl1 10 tho .... nl Irom an I to Iud ... anI lb, .. • lar Trau"" Pru" telegrolll8 are Inoluded w>der the bead 
.. PrI",u.-Ordina'1 ... 
'1'b, nUlIlbef and ... Iuo of lndo..c •• )on Plat. m .... g .. are included under tho bead .. Pri ..... t"OrdlD&r1. ,. 
0lntroduo.d "lib 811 .. , Iromlot belcb •• 11123. 



APPENDIX XIV. 

(4) Foreign Tel{Jgraphic Money Order :Advlces. 

I 
1922-23. 1923-24 

OUTGOING INCOMING. TOTAL. OUTGOING INCOMING TOTAL. 
~ .. me of countrIes with which -
the adVlces were exchanged 

Tele- Tele· Tele- Tele 'Tele- Tele· Numbe:.-. f.aph Number graph Number graph Number. graph Number. graph Number graph c arges. ch(U'ges. charges. charges charges charges. 
.-. __ M __ ~_ 

- ---- --------- -- -
Ra. Ra. Rs RB'. Rs. Re. 

C~ylon /. .6,330 6,401 68,454 44,513 63,784 110,914 7,79B 11,064 61,003 76,9040 68,801 87,958 · I Iraq* · ... ... 
'0' ... . .. 35 226 152 169 187 3940 

PersIan Gulf . · 406 36 34 64 80 90 40 34 5 7 45 41 
Aden 6 80 ... . .. 6 80 16 196 ... 16 196 
United Kingdom 2,1340 27,004 1 2 2,136 27,006 

\ 

2,611 30,088 3 Ii 2,6140 30,094 
Federllted Malay Statest ... .. 12 107 412 895 424 1,002 
'Seychelles .. . , .. 1 24 . . 1 24 

------- ---- -------- ------------------------TOTA.L 7,516 33,521 58,489 ",569 66,005 78,090 10,612 41,728 61,675 77,981 72,087 1,19,709 
Pel'centage of increase . 0 ... ... 

j 
. .. 

j 

... 

I 
... .. . 3986 2448 0'27 7496 921 53'29 

l'ercentage of decrease 
'" ... ... ... ... '" ... . .. .. . ... ... ... 

• Telegraph~~ Money Order BerTlce with Iraq resumed from 1st May 1923. 
t TelegraphIc Money Order 8e~ce with the Federated Malay State8 was introduced with effect from the lat June 1923. 
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Year. 

1854·55 • 

1859-60 · 
188'-65 • 
1889-70 · 
18740-75 • 

1879-80 

18840-85 · 
1889-90 

189t 95 · 
1899.00 

19040-05 

1909-10 

19140-15, • · 
1915-16 · 
1916-17 

19\7·18 

1911l-19 

11H9-20 • 

1920-21 

1921·22 

1922·23 

1.923.2<1 

ANNUAL REPORl' ON THE POSTS AND TELEGRAPH~ 

APPEN 

Growth 0/ Telegraph Department and 

MILES 01' I 
WIre in Line Wire Including Depart-

Coble. including cable. cable. cable. mentaL 

--~ -

.. 3,255 a,Slt 48 

.. .. 10,589 10,94t 131 

... ... 13,258 1~,137 17~ 

... . .. 13,79S 21,878 100 

... ... 16,155 1I3,3t7 216 

.. . .. :10,520 &2,91t 26J 

... .. 25,387 76,116 2~ 

.. , ... 85,279 106,369 248 

... ... ~,M8 138,528 263 

.~ ... 62,908 171,049 239 

.. 61,68t 227,74Q 272 

327 3,892 72,748 287,288 t';9 

465 9,135 M,12<1 33O,OS3 209 

488 10,3~ 88,067 337,720 196 

492 11,310 87,480 M3,ts~ M 

627 14,687 87,71~ 347,908 202 

Ii4G 18,119 87,814 357,t7Z 185 

576 19,507 88,417 369,273 198 

606 22,808 89,711 '387,396 1840 

650 31,368 91,760 411,897 182 

780 ~,628 92,792 438,365 179 

807 61,821 93,064 4161,593 171 

(a) InclUSive of 80,560 State press telegrams, value 8s 44,6\)9 
(b) Intiu8lfe of 160,368 State press telegraml, value 28. 75.0j:!. 
t(+) Inelnli'le of 1 !6,Ml State press telegrams ... alue B8 7J.936. 
(eo) InelusIve of P6,075 State preliM telegrama, "alue B6, 68,91U. 

BVII'B.' O. O,I"JOB8. 

IComblned post 
and Total. 

telegr·vb. 

. 
... 48 

... 131 

... Ut 

... 100 

... 218 

... 262 

267 631 

83 811 

1,109 1,881 

1,612 1,651 

1.917 1,169 

2,(83 2,762 

8,199 8,4008 

3,2&6 8,481 

3,332 1,628 

3,337 8,539 

3,368 3,553 

3,363 8,&61 

B,t 8,664 

3,448 8,631 

3,479 3,658 

8JiU/ 3,679 



OF INDIA FOR THE YEaR 1923-24 

DIX XV. 

its operations from 1854-55 to 1923-24 . 

) 

I Stare 

FOBBIG1I'. 

Prlvare. 

... . .. 

.. , ... 

... .. , 

... 408,201 

1,305 100,338 

3,272 281,287 

6,088 859,352 

5,947 4088,315 

6,804 fi64,202 

11,889 816,800 

16,942 090,477 

15,174 1,259,650 

85,688 I,Zl4,500 

62,807 1,381,183 

84,088 1,808,427 

110,576 1,948.211 

189,018 2,000,175 

109,7408 2,4088,133 

73.796 2,656,654 

49,781 3,889,108 

83,585 2,982,384 

10,946 2,739,738 

. NUMBER OF PAID TELEGRAMS 

I Pre ••• \ 

IlfLJ.JflJ 
'foTAL 

Tom I rom 1 
Sial •• I Pnvare. Pre •• STA'II. Palun. _ PUBB. 

----

... .. " .. 

... .. ... ... .. 
... .. ... ... . .. 
.. 80,408 871.9M '" 39,4008 415,215 

... 77,226 658,5ZZ '" ~S,581 1754,654 

... 200,622 1,037,330 .. 293,894 1,261,267 

877 Z86,966 1,351,818 12,996 293,054 1,711,170 

8,224 498,443 2,166,856 24,739 409,889 2,606,169 

8,094 685,5?l 8,206,858 26,202 192,376 3,769,665 

6,524 702,055 ,,655,&27 "45,826 71S,7M 5,471,827 

8,022 801,170 7,241,710 40,024 818,U2 8,232,187 

11,89!' 884,4085 O,80I,IM 161,417 8408,609 11,061,774 

(a) 
21,169 1,661,930 IS,OM,SIS 232,774 1,687,618 14,248,815 

(bl 
22,091 1,737,001 13,096,050 3408,357 1,600,208 IS,377,232 

27,670 1,741,891 1,,089,720 
(el 

273,040 1,826,979 16,508,147 

1,891,395 15,021,706 
(e) 

S5,038 235,129 2,001,971 16,864,917 

l!e,176 2,0411,950 15,878,590 225~~~9 2,186,968 17.879,3e5 

14,726,483 
(.) 

24,407 1,800,120 283,11. 1,909,872 17,164,616 

25,814 1,4128,087 14,607,259 
I) 

261,271 1,502,783 17,263,913 

(k) 
25,695 1,557,8408 14,835,276 340,341 1,607,679 17,724,379 

1,288,372 14.080,241 
(I) I 

28,592 476,162
1 

1,321,957 17,071,625 

(m) I 
80,963 1,237,937 14,588,490 445,320 1,247,873 17,326,B29 

, I 
(gl InclUSive of 71,484 State press tlleRrams, value its. 49,698. 
(. InchulJve of 116,769 State press telegramp • .,aJue Ds 1,05,960. 

tJ) InclUSive of 97,OiO state press telograms, value Sg. 83,804 
(k) IncluBlY. of 117,6W Stat. pre •• lelegram., Taln. B. 1,13,«% 
U) InclUSive c f 272.676 State pross telt'groms, value Rs 2,25,68i. 

( .. ) Inaln.,ve of 196,944 State PreB. to1egrams, value Ro. 1,88,7B2, 

.. 

4,206 

7,350 

13,873 

28,013 

29,296 

51,750 

48,0408 

173,814 

(al 
253,933 

(b) 
865,448 

(e) 
300,710 

(e) 
270,167 

(g) 
261,735 

(.) 
307,52~ 

2J$k 

(k) 
866,036 

(1) 
504,754 

(fII) 
476,283 

85 

GBAB'D Year 
TOTA.L. 

---

.. . 1854-85 

... IS5HO 

.. . 1884-86 

4U,618 1869-70 

837,391 1874-76 

1,1162,511 1879·80 

2,018,097' 1884-85 

8,132,571 1881l-1lO 

4,391,226 1884-85 

6,237,3Pl 1899-00 

0,098,346 1904-05 

12,08"697 1009-10 

16,190,386 1914-15 

17,642,888 1915-16 

18,719,838 1916-17 

ID,137,osq 1917-18 

20,828,068 1918-19 

19,382,010 1919-20 

10,064,781 102G-21 

19,6I!7,0D4 1921-%2 

18,898,836 1922-28 

ID,oOO,384 1923·24 



ANNUAL REPORT ON THE POSTS AND TELEGRAPHS 

APPEN 
Growth 01 Telegraph Department and 

• • VALUE OF PAIL -
Year. 

FOBBtGI'. I1U".llfD. 

state. Private. Pr ..... Bt.te. Prlvat •• Pre ••• 

-------- ------
lb. n •. B., B •• B •• R •• 

185H6 .. ... 2<1,060 40,760 ... 
185HO · ... ... 1,15,060 4,10,210 ... 
1864085 • · . ... . .. . .. 1,13,818 7,92,658 .., 

1860·70 '" 
2,55,263 1,36,760 7,38,067 .. 

187 .. 76 11,053 6,74,675 .. 2,67,316 10,73,836 . .. 
1879·80 «I,23~ 9,79,809 ... 11,86,636 15,82,853 ... 
1684-85 • 52,«13 12,73,31& 8,908 8,63,6t8 U,G6,286 4\),347 

1889-90 • · 45,244 17,38,047 18,175 9,46,586 21,90,087 70,U3 

lSl)4,o95 56,093 19,97,875 18,678 11,52,852 81,13,nO 1,02,804 

1890-00 60,922 21,14,782 SZ,Z86 16,63,062 42,50,720 1,57,602 

1004-00 • 1,18,023 22,22,836 ~,003 15,87,734 47,46,666 93,449 

1009-10 64,699 21,21,285 39,173 ?,n,55B 64,72,633 1,56,363 

191 .. 16 . 2,69,516 22,81,934 29,796 23,79,660 73,59,962 
(al 

2,03,210 

(b) 

1915·16 4,98,560 25,24,960 30,000 23,39,430 79,26,254 2,67,612 

1016-17 · ,,56or65 20,47,899 32,130 26,10,006 91,63,229 
(e) 

2,17,164 

1017-18 6,77,864 87,09,079 36,711 28,30,893 1,06,20,073 
(.) 

2,11,557 

1918-19 10,10,815 «1,23,702 41,495 88.01,154 1,52,02,862 
(g) 

2,12,1611 

1910·20 · 10,89,926 75,46,093 32,660 43,62,337 1,66,34,020 
(.) 

3,30,888 

1920-21 4,76,904 -62,52,744 97,748 30,15,414 1,70,91,499 
(k) 

2,60,654 

(m; 
1921·22 , · ',n,315 55,45,387 50,230 29,87,821 1,71,03,792 3,93,934 

1922-23 1,45,848 63,73,091 60,520 23,19,191 
(0) _ 

1,59,24,861 4,87,561 

(r) 
1923-24 , 1,00,667 49,38,224 52,828 22,42,191 1,64-,6",008 4,62,061 

(0) I neluBlve of S9,560 Slate pre ... telegram., wlue n. 44,1199 
(b) Inclu.,ve of 150,368 State pre .. telegram., value R. 75,662. 
«() Inoluslve of 1'\5,941 State pl'CB8 telegrams, value Rs 72,936. 
(d) ExcluOlve of 292 Inland 0 H JIf. S. telegrams, 1'a1.e R. 1,103, handed in at ltc.naed Ielegraph offic ••• 
(e) InclUBlve of 98,075 State prePB telegrams, value Be 66,919 
U) ExeluOlTe of 6 448 Inland 0 H. M 8. telegrams, value !l8. 23,616, handed lD at I1cen .. d lelegraph o:1i«e. 
(g) IneluOl'" of 71,484 Stat., prr ... telegram., value B. 49.60S 
(hI Ex.lu.r.e of 14,398 Inland 0 H JIf S tolegrams. value B. 51,920, banded In .t been .. ,1 telegraph offiC<'o 
(.) In.luBlTe of 116,769 Stllte 1'''''' lelegrams, value BB 1.06._. 
VI Ex.luBlTe of 36,5031nlalld O. H. JIf. B. telegrams, nl.e Re. 2,27,3~7, banded 10 at beenaed te:ee-,apb offiecw, 
Ik) Inclu.,ve of 97,030 State pre •• telegrams, ... Iue Rs. 8S/SM. 

I 
I 



OF INDIA FOR TlIE YEAR 1923-24. 

DIX XV-COI~t(t. 
its operations from 1854-55 to 1923-24-contd. 

NBWI-'II'BKB ABD 001(0"8-
TELEGRAMS. PIOlfAr. '1BLBGB.lK8 • 

I 
~G.A.lI'D 

I 
Year __ 

TOTAL' TOTAL TO'lAt TOTAL. 
Number. Profor .. ,. 

Sl'ATB. PAIVA1 E PaRss value. 

R •• n •. R •• B •• Bs. 

M,060 40,760 ... 94,810 .. 1854-65 

1,15,980 4,10,~IO . , &,26,100 ... 1859-60 

1,18,81S 7,92,658 9,06,376 .. 10,048 1 18M-6. 

1,86,760 0,94,220 ... 11,30,980 8,695 85,400 1869·70 

2,68,868 16,30,600 17,~0 10,16,878 7,365 1,58,670 IS74.-75 

12,35,868 24,61,18~ 51,~8 37,'B,530 3,856 1,13,973 1879-80 

7,16,141 27,28,801 113,285 84,08,02~ 1,683 29,~ 1884-85 

9,91,880 39,37,134 97,388 60,26,352 Z,4M 46,363 1889-90 

12,00,845 61,10,545 1,21,'B! 94,41,872 6,~ 1,14,672 189,.:95 

17,43,084 6iJ,74,511 _1,89,788 83,08,283 O,26~ 1,36,767 1800"()0 

17,05,767 69,69,400 1,35,~ 88,10,608 10,080 1)8,791 1904.-05 

8,26,165 16,03,868 2,01,636 86,27,659 217,096 1,81,798 1000·10 

26,40,115 96,41,886 
(a) 

~ 2,33,006 1,25,24,067 361,203 4,86,618 1014-15 

28,37,060 1 ,M,49,6B4 
(t) 

3,97,612 1,35,85,236 586,860 6,15,187 IOlli·16 

(e) 
lei) I (ei) 

30,6~,733 1,21,11,128 !,49,2M 1,54,28,145 577,856 8,98,002 1016·17 

(e) 
-

(J) If) 
34,08,757 1,44,20,049 2,48,268 1,80,77,0140 71>0,732 I 13,99,121 1917·18 

48,11,969 2,01,86,564. 
(,g) (h) I (h) 

2,68,684 • 2,62,52,217 086,876 24,27,103 1918-19, 

(0) CJ) I (.1) 
oi,53,26S 2,.41.80,023 8,6S,7'B 2,90,06,0340 

~~i 
29,56,049 1019·20 

84,02,818 2,23,44,243 
(t) (/) 

8,28,402 2,61,65,023 838,381 24,80,371 111".0·31 

(m) (n) 1ft) 
82,39,186 2,26,40,179 4,44,173 2,63,32,488 013.4065 25,73,267 11lZ1·1J 

24,65,039 
Col 

2,12,07,962 
(f) 
6,48,081 2,43,11,072 

(q) 
362,626 

Iq) 
14,45,258 192Z·23 . 

23,42,861 
Ir) (II (t) It) 

2,14,03,182 6,l4,Si'D 2,402,60,873 39,852 1,62,226 1923·24 

(I) ExclUSIve of 21.508 Inland 0 H M 8 telegramB, .... Iue Bs. 1,34,657, handed m at licensed telegraph offices 
(m) Incluslve of 117,640 State pross telegrams. value Be 1,18,443 
I,,) E.ol.slva of 12,838 Inland 0 H M S telegramB, valne Bs. 9O,~, handed 1D.t heeused telegraph olliee •• 
(0) InclUSIve of 16,503 .. Raj It tolegrams, value Rs. 34,965 
(p) InclUSIve of 272,676 State press telegrams, value Rs 225,637 

87 

-

\

q) Exclusive of 6,894 Inland 0 H M S telegrams, value Be. 43,944, handed In.t heeused telegraph offieeB. ri Incluslve of 88,638 U Ra.J ,. telegrams, value Bs 70,044 
8 InoluSIvo of 196,944 State press telegrams, value Rs. 168.782 

1 t .. (t) ExoluBlve of 1228 Inland 0 1I M S. telegrams, value Rs 7,813 handed In at Iteensed telegraph offices, prIor to 
• "'·Y 1928 The marked deore .. e IS due to the oonCesslOn of ssndlDg free State telegram. on O. H. M. 8. forms havmg 

been WIthdrawn from 1st May 1028. 



ss ANNUAi.. REPORT ON THE POSTS AND TELEGRAPHS 

APPENDIX XV (a). 

Growth of DepartmentaZ Telephone! from 1882 to 1923-24. 

Number Number of 

Year. 
Number of of pnvate GrOB8 
exchanges exchange hne rental. 

connections. offioes. 
I 

Re. 

1882 · · 8 66 147 40,069 
, 

1883 · · 12 92 148 47,131 

1884 · · · 9 72 200 63,213 

1885 - 8 71 21)7 61,443 

1886 · · · · 8 79 247 60,182 

1887 11 106 196 68,118 

1888 · · 11 97 217 68,981 

1889 13 103 203 64,871 

1890 · 13 93 224 63,794 

1891 · 16 141 260 64,618 

1892 · · · 23 188 273 76,946 

1893 · · 26 206 320 87.749 

1894 · · 30 260 360 93,278 

1896 · 31 266 394 1,06,611 

1896 · · · 36 296 418 1,15,309 

1897 · · · 41 367 454 1,35,194 

1898 · · · · · · 42 39& 468 1,44,688 

1899 · · · · · 43 421 611 1,64,133 

1900 · · · · · 42 600 640 1.61.127 

1901 · · · · · · 41 660 676 1.62,044 

1902 · · - ~ · · · · 66 607 656 1,70,~52 

1903 · · · · · · 64 786 677 1.96,692 

1904 · · · 73 933 806 2,04,620 

1906 · · · 84 1.161 824 2,32,866 -
1906 · - 103 1,453 84.8 2,66,633 
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SERVANTS OF INDIA SOClrTV' 

BRANCH L18F'~RY 
- BOMBAY 

APPENDIX XV (a). 

Growth of Departmental Telephones from 1882 to 1923-24. 

Number Number of 

Year. 
Number of of prIvate Gross 
exchanges exchAnge line rental. 

connections offices 

I Rs. 

1907 · · · · 125 1,886 934 3,25,706 

1908 · · · · · 142 2,414 1,007 4,06,946 

1909 · · 166 2,862 1,029 4,88,875 

1910 · · · 167 2,982 1,228 5,37,045 

1911 · · · · · 176 3,443 1,144 5,90,164 

1912 · · 183 4,313 1,248 6,76,356 

1913 · · · · · 180 5,193 1,530 7,44,497 

1914 · · · 175 5,766 1,580 8,54,435 

1915 · · · 224 5,890 1,107 9,75,983 

1916 · · · · · · :Z26 6,511 1,115 10,56,625 

1917 · · · · 238 6,905 1,127 11,99,213 

1918 · · 241 7,066 1,047 12,41,115 

1919 · · · 245 8,975 1,058 14,153,386 

1920-21 · · 255 10,703 1,092 14,84,417 

1921-22 · 256 11,973 1,110 17,89,371 

1922-23 · 227 13,320 1,157 25,17,224 · · · 
1923·24 231 12,007, ,1,03q 29,06,049 



90 ANNuAL REPORT ON TIlE POSTS AND TELEGRAPHS 

APPL'WIX XV (b). 

Growth of Telephone, under licensed Companies at Oalcutta, Madras, Bombay, 
Ahmedabad, Karachi, Bangoon and Moulmein, from 1882 to 1923.24. 

I 
I 

Yelll'. Number of Number of Grosl 
connectIons. exohanges. rental. 

--~------- - -- ~ - --
& • .-

1882 • · · · · · · · 244 73,009 

1883 · · · · 392 1,19,16& 

1884 · · 703 1,37,490 

1885 • · · · 837 1,51,349 

1886 · · · · · 871 1,66,876 

1887 · · 842 1,79,448 
1888 · · 923 1,93,948 

..; 
1889 1,001 .. 

2,02,100 · · · "" ... 
0 

1,040 
C> 

2,12,757 1890 · ~ 
~ 1891 • · · 1,186 1'1 2,30,380 

I 
1::1 
0 1892 • · · 1,237 :p 2,53,&84 0\1 

~ 1893 • · · · · 1,380 I 0 2,73,371 ..... 
c:l 

1894 1,432 
~ 

2,90,670 · · · 
1895 · · _ 1,546 3,10,421 
1896 · · 1,655 3,32,322 
1897 · · 1,802 3,64.683 
1898 • · · 1,894 3,90.956 
1899 • · · · · · 2,005 4,ll,33~ . 
1900 • · · 2,200 16 4,35,076 
1901 • · · · · · 2,294 16 4,63,843 
1902 • · · · 2,396 16 4,77,467 
1903 • · · 2,520 16 5,14,482 
1904 • 2,642 17 5,35,353 
1905 • · · · · 2,962 17 5,79,919 
1906 • · · · · · · · 3,181 16 6,23,607 
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APPENDIX XV (b). 

Growth 01 Telephone8 under licensed Oompanies at Oalcutta. Madras; Bombay, 
Ahmedabad, Karachi, Rangoon, and Moulmein, from 1882 to 1923-24. _. ___ 

Year. Number of Number of Gross 
connections. exchanges. rental. 

, 
, 

Rs. . 
1907 • . · · · 3,667 16 6,92,366 

1908 • · 3,883 16 8,04,671 

1909 • · · 4,426 12 9,63,485 

1910 • . · · . 6,186 12 11,12,324 

1911 · 6,876 14 12,71,182 

1912 · · 7,899 13 14,63,906 

1913 • · 9,046 13 16,40,010 

1914 . 9,710 11 17,45,875 

1915 . · 10,766 13 19,63,188 - . 
1916 · · · 12,894 13 23,68,686 . 
1917 . · . 14,741 13 24,86,193 

1918 . . 16,663 13 25,77,513 

1919 • · · 17,810 13 29,67,821 

1920·21 . · · · 20,335 11 34,91,264 

1921·22 · · · 23,958 10 41,69,004 

1922·23 • 25,590 12 48,62,532 

1923·24 · · · · 25,222 14 63,49,636 - • - ~ - -- __ r_ -. 
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APPENDIX XVI. 

Working, expenses per telegram under signallip,g line maintenance and o,116ro,g6 

value of a pazd telefll'am from 1908-04 to 1923-24, 

Total 
TOTAL WORKING EXPENSES WORKING EXPENSI/S PER 

IN LAEBB OF RUPEES, TELEGRAM IN RUPXE8, Average 
number 
of paid 

value of 
Year, telegrams - a paid 

in Line SignaU-
Line SignaU- Total, 

telegram, 
mamten- Total. m81nten-

IUllhons, mg, 
RUce, mg, ance, 

--------- --- --------
I 2 S. 4. 5 6 7 8 9 

--- ----
No Ra, Rs, Rs, Rs, Fs RB RI, 

1903·04 · · "::67 17-60 70'50 88'10 '24.1 'litH, 1205 1'100 

1904-05 · · 9'098 17'28 n'75 89'03 ']90 '788 '978 968 

1905·06 · · 10'461 17']3 79'67 110'98 '165 '762 '927 'S84 

1906-07 · , H'38S 18'40 86'91 10531 '161 '763 '921 '836 

1907·C8 · ~2'750 28'19 98'13 l 121'32 '182 '769 931 '786 

1908~Ofl · · 13'007 22'405 10212 124'57 '172 '785 '957 '748 

1909·10 , 12084 21'76 1O.N,4. 124'20 'ISO '847 1'027 '713 

1910·11 · · 13090 2268 99'73 122'41 '173 '762 '931) '707 

1911·12 a'6U 21'16 10390 125'06 '14£ '708 '852 '706 

1912-13 , 15-449 25'67 101. 66 130'33 '139 '677 '816 -e96 

1913·1 j, · 16'596 22'63 116'67 138'30 '136 '697 '83S '688 

1914-15 · · 16190 2293 118'29 141'22 '142 '731 'B73 ''/74, 

1916-16 IN>42 28'25 126'014 154'69 '161 '721 1182 '774 

1916·17 · - 18'719 23'68 111'53 136'21 '127 '596 -723 '82' 

1917-18 · 19'137 2246 105'06 127-51 '117 '549 ,666 945 

1918-19 , 20328 2750 12129 148'79 '135 '597 '732 1':!42 

1919-20 19382 29'94 136'31 166'25 '154 '703 '857 l'648 -
1920·21 , 19'055 39'59 175'54 21513 '208 '921 1'129 1373 

1921-22 · 19698 43-66 199'44 24300 -221 )'012 l'23S 1'337 
, 

1922-23 · 18'898 45'45 193'16 238-61 '240 1'022 1'262 1'286 

1923-24 19'050 43'07. 185'10 22867 '229 '972 1'201 1'273 

into ~B -~har!is nIa0: properly debitable to Signalling are excluded, n Interest charges" are takeu 
oun m c cu mg the worlung expenses connected with the hlUldling of message ~ra1llo, 
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APPENDIX XVII. 
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ArPEN 

RECEIPTS, CHARGES AND GENlIRAL I<'INANCI\L 

Part I.-Receipt. 

RECEIPTS. AIIOUNTS. 

MESSAGB REVEBUE-

Telegraph """Department share of gross sale of ordinary 
stamps. 

Reoeipts from other Telegraph Administrations 

Receipts from Bearing State messages, River Sel'Vice, etc. 

Telegraph charges realised in cash • 

Total 

Deduct-

Payments to the Indo-European Telegraph Department 

Net payments to other Telegraph Administrations 

Refund of overcharges and payments of delivery charges 

TOTAL DBDucTloJl 

NET \1BSSAGlil REVENUB 

lI'lI8ClILLAlIEOUS RBVlINUB-

Rent of wires and instruments leased to Railways and 
Canals. 

Rent of Telephones 

Rs. RI. 

2,07,32,173 

4,OO,7Jl 

8,38,117 

1,25.26,839 

8,39,97,860 

liJ,93,220 

82,06,127 

9!l,78,OOa 

2,4.0.24.857 

37,40,41a 

25,13,254 



0]' IN1>IA rOR TltE yEAlt 1923-24. 

DIXxvn. 
POSITION 01' THE TELEGRA.PH DEPA.RTMENT. 

and Oharges. 

CHARGES. 

(A)~HARGES SHOWN IN THE TELEGRAPH ACCOUNTS. 

{

Pay of officers • • • 
Pay of permanent establishment 
Pay of temporary establishment 

CONTROL • Allowances, Honoraria., etc. • 
A pparatus and plant • • 
Other Supplies and Services 

L Contingencies 

Detl"ct-Shal'e of establishment debitable to Telegraph Lines and 
Buildings. 

OnICE OJ' ACCOUNT 
AND AUDIT. 

NET CONTROL 

f
pay of officPl' • • • . • 
Pay of permanent establishment 
Pay of tempolary establishment 
Allowance, Honoralia, etc. • 
Apparatus and "plant . • • 

lOther Supplies and Services • • 
Contingpncies • • • • 
Maintenance and repairs of Buildings 

Deduct-Indo-European Telegraph Share of Account Establishment 
Shale of Establishment debitable to Telegraph Lines and 

Buildings. 
NET ACCOUNT AND AUDIT 

(Pay of officers • • • • 

1 

Pa), of permanent establishment 
.Pay of temporary establishment 

PRESIDENCY AND Allowances, Honol'Mia, etc. • • 
DISTRIC1' OFFICES. A ppal'atus and plant. . :. • 

Mamtenance and repan's of buildings, Tele­
gt'aph LlDes, -etc 

Contingencies • . • • 
LSubsidies and payments 

T07,'AL PRESIDENCY AND DISTBICT OFFICES 

r
pay of officel's . , • 
Pay of pm'manent pstablishment • 

STon AND WORK- Pay of temporal'y estabhshment • 
SHOP ESTABLISH-r Allowances, Honoraria, etc, • • 
MENT. Apparatus and plant . • • 

- Contingencies " _ • 
LStores. • • 

AMOUNT. _ 

Rs. 
6,84,719 
5,17,160 

6,476 
94,566 

t,5<15 
287 

69283 
13,75086 

-2,80,088-

59,263 
5,11258 

21,867 
7,825 
1,382 

18 
22180 

75 
e,23,868 

24,54') 
6~,609 

93,149 
1,61,825 

1l2,40,,137 
1,01244-

19,60,078 
8,17,597 
1.03,297 

0.35,602 
1,66,140 

Rs. 

10,94,998 

5,30,719 

1 ___ '"'''' =_ll~o,ff5,802 
40.59" 

2,92161 
3,4,6 

26801 
6.846 

6,39,696 
2,93,117 

-rr,-02,703 
Deduct-Percentage realised on stor~s issued to other DepM·tments 53,076 

Shares of store contingencies chal'geable to Tele!rl'aph Linek 1,16 233 
Share of W ol'kshop Establishment ehru'geabJe ~ manufac- 84,638 

tnl'e. 
Share of repairs to plant and machlDery , • • 
Share of Workshop Contingencies chargeable to MachinelY 
Amount chargeable to other Depal ments • • • 

2,172 
58,647 

N 1--03'14~.7m6~6-1--------
E1' S1'ORE ,UID W OBKSHOP ESTABLISHMlINTS 

98i,937 



9S .AN"NuAt REPORT ON THE POSTS AND TELEGRAl>IiS 

APPD 
RECEIl'TS AND CHARGES, AND GENERAL FINANCIAL 

Part I.-Receipt. and 

RECEIP7.'S. AMOUN7.'S. 

. 
Re. Ra, 

OTHER RECEIPTS-

RoyaltiAs from Telephone Companies · , · , 2,60,712 

Recoveries from Gual'antors • , 1,45,168 

Tl'Unk Telephone call fees · , , · 4,11,094 

Sale of Books, Forms, ana. Maps , · -2,073 

Sale of " Telegraph Gazette .. · . · · · 20,125 

Wireless Branch-Fees ana. Royalties · · 4,997 

Othe\ Iteme . . · . · · · · 1,62,1138 

--~-

TOTAL MISCELLANEOUS REVENUE , ... 72,01,6:8 

--------
TOTA.L RECEIPTS AS PEB TELEGBAPR ACCOUliTS ... 3.l2,76,48:; 

Part II.-General 

CBEDIT !TEMS. 

1922·23 1923·24. 

RECEIPTS. Re. Rs. 

Telegraph Account. • 3,10,01,411 3,12,76,485 

ADJUSTlIEliTB. 

43994 1 (al News·free messages • • • • • 
6 I Conces.ions to Fl'ench and POltuguese India, etc. 
(el Rent of Telegraph Buildings lealised and paid 

• • ., 14,45 258 J 1,52.226 

W ol'ka Depal'tment. 
to the Public' 1,906 

Total 
LEs8 DEBIT TOTAL 

NET SURPLU8 

,---, 
'13.24,92 6, 8 
• B,16,16,787 ---
• 8,76,781 

314,28.711 
B,07.33,024 

6,95.687 



OF INDIA FORt'THE YEAR' 1923-24. 

DIX XVII-contd. 
POSITION OF THE TELEGRAPH DEPARTMENT. 

ChaTgeB-<Jontd. 

CHARGES.. AMOUNT. 

STATIONERY 
PRINTUIG., -

(Stationery supplied by Superintendent, 

I Government Printing. 
Stationery supplied from Central Stores • 

AND ~ Stationel'Y purchased and manufactured in 

l the countl'Y. 
PrlDting at Government presses • • 
Printing at jail and plivate presses 

TOTAL STATIONERY AND PRINTING 
(Pay of officers • • • 

I Pay of permanent establishment 
Pay of temporal'Y estabhshment 

TELEGBApH LINES. AppaJ.'atus and plant • • 

R •. 
79,724 

1,49,132 
21,449 

1,52,865 
4,047 

4,61,026 
28,10,226-

46,538 
7,44.,876' 

12,731 
1,46,273 Contingencies • • 

building~ 17,40,729 

Rs. 

MAtNTEN:lNCE Ol!' 1 Allowances, HOnOl'al'ia, etc. • 

MaIntenance and repairs of 
l Telegraph Lines, etc. \~.-~~~I----

60,22.399. 
Deauat-Amount chargeable to other Departments • 15,579-

Share of establIshment debitable to Telegraph Lines and. 3,48,697. -~-Y----
Buildings. -----s,64,276-

NET MAINTENANCE Ol!' TELEGRAPH LINES 
MrsCELLANEOUS-(Cost of ordinary and sel'Vice stamps) 
Interes4; en debt, • . • • • • • 
Superannuation allowances and pensions • • • • 

TO:DAL CHARGES AS PER TELEGRAPH ACCOUNTS 
(B).:..cHA1lGES NOT SHOWN' IN THE TELEGRAPH ACCOUN:TS BUT, 

DEBITED TO ' TELEGRAPHS I IN THE FINANCE AND REVENUE; 
ACCOUNTS. ' 

A.bsentee~lO'Wance1o " •• 
GRAND TOTAL . 

FinanclaZ Position. 

CHARGES. 

Telegraph Acoounts • 
Finance ~nd,. Revenue Accounts! 

a enslona -
b) Commutations of Pensions" , 

1 

) P 
~. ADJUSTMENTS. 

c) Gratuities • " 
d) Absentee allowanoes not inclnded in th~ Finance and Revenue 

Acoounts 
(e) Interest oharges on the capital outlay chm·ged to Revenue of the 

Teleg~ph Department. 
TOTAr. 

56,5S,123 
--6,214 

63,83919 
6,34,247 

2,87,89,176-

5,72,074 
2,93,61,250 

DEBIT ITEMS. 

1922:23. 1923-24. 

Rs. Rs. 

2,86,08,787 2,87,89,176 
2,09,704 5,72,074 

9,71!1,766 ... 
9,315' ... 
1,236 .. , 

14,359 10,500 

17,94,620 13,61,274 

3,16,16,787 3,07,33,OU 



98 , ANNUAt REPOtl.T ON THE POSTS AND TELEGRAPitS 

APPENDIX XVII-concld. 

RECEIPTS, CHARGES AND GENEThAL FINANCIAL POSITION OF THE TELEGRAPH 
DEPARTMENT. 

Part III .-CapitaZ Outlay. 

AMOUNT. 

--
1922-23. 1923·24.. 

--
-

I • -Indian Expemlitul'e- Rs . Rs. 

Telegraph Lines · · · . 57,70,981 46,45,954 

Telegraph Buildings · · · -12,29,974 10,27,339 

Appaxatus and Plant · · · 19,67,460 16,63,971 

PU1'chase of Stores in India, etc, · · · 26,08,833 13,23,749 

Share of Establishment charges, etc. · 11,26,582 9,03,452 

Other additions of capital nature · · 47,759 ... 
Replacements · · -49 48 

Tools and Plants . . · · · 5,731 17,110 ------
1,02,97,421 96,81,629 

------Deduct-Value of stores issued to Capital · 63,93,124 53,48,416 

Credits fOl' issue of stores to Working Ex-
penses. 

17,99,780 19,67,7t7 

Credits for sales and issues to other Depart- 4,46,613 4,93,627 
menta. . -

Receipts from capital Account · ... 5,980 

1 -
86,39,517 78,16,700 

-----
TOTAL INDIAN EXPENlkrulIE 16,57,904 17,65,929 . 

I I.-Expenditure in England- --
Cost and h'eight of stol'el · · 58,52,376 17,66,312 

--
.- GRAND TOTAL 75,10,280 35,32,241 .. 
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100 ANNUAL ':REPORT ON THE POSTS AND "TELEGRAPHS 

APPEN 
Statement showing. the number of per80na employed in the Post Office and 

. 
omce n:.~rl Bihar I Direction. of and 1Iomba,. Dorm •• Central. Mad· 

Aooonnts. Assam. Oruisa. I 
I -

1923119240 ~923·119240. 1923.\19240 1923.1192'-11023./19240. 
-1923 19240. 1923. 192~ 1923. 

) -- -
J. DU1,otor General of Posts t I .. , . , .. ... . . ... ... 

and Telegraphs 

Chief Engmeer. Tele· I 1 ... ... .. .. '" ." ... . .. ... 
graphs. 

S. Pestmaster-Genera! and 2 2 .. .. I 1 1 1 1 1 1 1 1 1 1 
Veputy ireetor-
Oeneral, Poet Ollioe. 

S(~). Dlreotor of Wirele88 • 1 1 .. .. ... .. ... ... ... ... . .. .. . ... 
... Dlreotor of Telegrapb 2 :I .. .. . .. ... .. .. ... ... 

Engmeermg and 
Depu?! Chief Engi. 
noor, honos. 

5. Delllt[. Dir.otor-General. 1 1 .. .. .. ... .. ... ." .. '" ... 
o egraph Traffio. 

8. Decf.',ty Postmaster- 6 8 .. , ... 8 8 ... '" II II .. .. ... • .neral (meludmg 
Railway Mail Servloe 
and Sorting) and # 

A.sl.tant Dlreotor· 
General 01 Pest Ollice. 

,. Delf:~:r8~ .!.r'tm~~~ 2 2 ... 2 II 1 1 2" II 1 1 1 1 • 
troner. Telegraph 
Trallio, Buperlntend· 
ent.. Calcutta 
Bombay and Madras 
Telegraph Olli •••• and 
Asslstant Dllector .. 
General, 
Traffic. 

Telegraph 

B. Dlvl.lonal and A .. I.tant 8 2 .. , ... ... .. .. ... ... ... .. , .. ... 
D,v,.,onal Engineer. 1 

,Telegraph Engin.er: 
'~ 1D0lodm~ Con· 

I 

t r. Te egraph 
stores. Chief Eleotn. 
Clan and AssIstant 
ElectrIoIan •• 

B(a). DIvisional EngmMre 1 II ... ... .. '" .. ' ... 
and AssIstant DIVI' 
Slonal Engineers, 
(Wirele.s). I 

D. Superintendents and .. ... .. .. ... .. .. .. 
A.SI.tant Bupenntend· 
ents. Telegraph Work·' 
shop. I 

10. su~.nntendent of Postal .. . .. .. ... .. .. 
re88 and Workshop. I ... . .. 

11. Yoremen and ASSIstant ... .. .. 
Yoremen. Instrument I ... ... '" . .. 
Me.ham.. and 

I Cable Foremen. 

12. Arconntant General, 1 
Poet. and TelegraPh.'j 

... . .. 1 .. .. '" .. .. .. M' 

13. De~uty Accountant 6 
i .. 6 

eneral, Poets ILnd I i 
.. '" 

... 
1elcgraphs. I I 

I 
I 

I 



: OF INDIA FOR 'JlIE YEAR 1923-24. 

rmr.xvur . 
• '1'elegrap1i Depi1ll'tmlmt on. ,tka 31st 'Ma.rch. JfJ23, and the. 318t ,March. 1924_ 

- ..... NOl'th-Wi.st Provin •••• BalnchiBtan. (:)m>le.. c':fes WDr~~!::' " 8_on. 
Front .r. I . .......¥-. 

'~PUnj'b and UnilAld Bind and -Sortmg \.Enpueet \ B~eIegrap~ WIlele •• 

• lDU. ID291 ~<l9u. :1923". t·lllM. ,192110 11llZ41. ,1OZSi t 1924. L1923. t19M. :.1923 -l~ .1923 • .J9U. 

1 

J 

II 

1 
\ 

]. 

I, 

.. I 

... I 
2 1 

1 

.. t 

6 Ii 

1 8 8 

86 41 1 II 

2 8 

a 1I 

" 12 B 14 14 

• WtollglJlShOlniJas 11lllast year'B slalllment • 
. - " - '. 

Officera 
on 

deputatIon. 

I 
1923'1 19M. 

3 

TeTU. 

1923. /19240. 

1 

i 

10 10 

., ., 

19 20 

13 13 

41 48 

I 

J Ii 

a' 2 

1 

.26 23 

1 

- 6 Ii 



102 .ANNUAL REPORT ON THE POSTS AND TELEGRAPHS 

APPD 

Statement showin!J1 the number of persons employea in the Post Office and TelegrapTi 

-
I I omoe I llengal Bihar 

Dlreot10n Aoo~~nt •• 
and and Bombay. Burma. Cent .. L Mod· , A ..... m. OrJSBa. -

1923 I 1924 11923 1192411923.11924. 1923./1924. 19231192'- 1923.1 1924. 
--

1923. 1924- 1923. 

--
U. Assistant Acoonntant.- ... ... 11 9 ... .. . ... .,. m ... ... Q. - .. .n 

Geneml, aDd ASSISt-
Bnt Aooounts Omoera. 

16. Superintendents, Proba· ... .. 118 la '" 67 B6 83 83 83 83 63 97 
tlonery Supeflntend· 
ents, I Dspectors 
or Post Omoes and 
Head Clerks to 
Supermtendonta of 
PostOllIoes. . 

18. AS~:::~~~~~~r~I~~t 1 1 .. , 7 1 ... 6 6 8 8 I I , 
!(roph Traffic, Super-

I lOtendeuta of Tele-

r.:X:J:I~~b~r~~er~. . 
Agra, Karachi, 
Lahore, Delhi· or 
SImla, Lucknow, 
Allahabad, Ahmed· 
abad and Bawalpmdl 
Telegraphs ollioes and -ASSistant Snperlnten" 
dents, Calcutta and 
llombay, Telegraph 
oilloes. 

16(a). Deputy Supenntend. ... .. .. 9 D 2 2 11 11 & 6 6 • 11 
ents, Telegraph Traffio. 

17. Deputy ASSistant I • .. , .. .. ... ... ... .. , .. ... .. . .. . ... 
Engtneer, Telegraph 
Engmeering, Inolnd .. 
lng Personal ASSISt-. 
ants to DU'ootor, 
Tele~Ph ;Engln .. r-
lng, eputy "IStant 

!:'1;:e~:ntr~Yl~;0~1 
. 

Telegraph Stores and 
AsslBtaut EleotnclBns. 

17(al. Deputy Assletant ... '" .. .. .. ... ... ... ... . .. .. . .. , 
::reers I~'!'t::~:~t 
makers (WlreleB8) .. . 

18. Postmasters, includmg ... ... .. &,1040 5,083 1,514 1,628/ 7DO 3,883 1,830 1,36' 67. 1,1526 3,Ml 
PreSidency Postma&-

I ters and Deputy 
Aesistant, Sub· 
Branoh Postmasters 
aDd Clerks, Aooount-
ants, e~ 

19. Extra Departmental ... .. . .. .. 3,286 2,276 
Agents, ISchool Mas-

649 657 1,986 2,026 68 68 1,168 1,132 2,826 

tera, Station Masters, 
eto 1m oharge of Post 
Offioe •• 

so (a) , Signalling Estabhsh·1 ... ... ... .. . 8M 8&6 7. ?l 686 659 29S 280 172 169 155 

:te~:l!~r~t .. ~~:.~ 
inoludlng Telegraph 
M801ors, CiVIl and 
MIlitary Toleg .... 
phl8t8. , 



DlX XVIU-contd. 

:Department on the alot March 1923 and the 318t March 1924-contd!. 

I 
. 

PunJab and Umted Bmd and Sorting Engineer .. Telegraph Wireless Officer. 
raB. North-W •• t 

Provme... (.:::::::: 01l'O1 ••• Cl~:fe8. :''.:':::h~;:' Section •• on TOTAL. 

Frontier. depnts!>on. 

1923.)19240. 1923. j 1924 .1923.\1924. 1923.\1924. 
I 

1923!192i. I 1926. 1923. [ 19240'11923.\1924.- 1923.[19240. 19:33 19240. 

--
... ... ... ... ... ... .. .. ... .. .. .. .. 11 9 

98 90 89 78 77 13 13 148 149 .. .. 6 .. 766 768 

-

, 6 6 G 6 2 a ... . .. .. .. .. .. . .. - 36 85 -
-

. 

11 • 40 6 6 9 8 .. . .. .. 
"I 64 

.. .. ... .. .. . .. .. 86 86 8 9 .. a 2 98 101 

... ... . .. . .. ... '" ... ." .. .. 11 11 .. .. 11 11 

8,469 967 8,270 231 2,601 166 668 1,621 4,776 ... .. .. '" .. 10 6 16,337 27,M6 

'"1''''' .... 1,47' 1,480 206 201 ... .. ... ... .. . .. . .. 12,729 12,777 

~..1 626 491 482 140 156 .. .. .. .. . .. 9 6 3,59. 3,6511 

, I 
-- - - - ." 



ANN-UAL REPORT ON THE' POSTS AND -'TEtEORAPHS 

APPEm:( 
Statement 8howinIJ i1i~ n'Umbe'l' tJf pe~8emB -employeiJ -in th. J'08t '()JJioe"lLnd,'r.elegrapI.~; 

! 
--. Ollice , llen~al Blb~" 1 1 I DlrectjoBIlil f of an , and." Bomb..,., Bnrma." CentIsL Mad. _ 

Accounts. Assam. Orissa. - " 

1923.1 19240• I' '~I--1-
1923._1 1924• 192a 11924. ~92a 1924',1923. i 19240.·, ~28. 1924.: 1928. 1 lou, l828. , 

.4 I 

I 
--

2O(b). Ele.tnoaland Engl, .. 7 .. .•. ... '" '" .. ... .. , ." . .. .., .., .. , 
neerlng SupervIsors. 
Indian Inspectmg 
Telegraphists, Tele-
phone Supervisor .. I 
Assistant Super;flsor, , 
and Lnspe.tors 

ZO{c). Sup8l'V1smg and .. . .. .. .. , ... ... " ... , .. .., ... .. . ... 
operatlD g staft' of 
Wireless stations 
meluding those at.-
tached to WIrel •• , : 
DlvlSIOnS,. 'VIZ , Ill· 
tarL Mechamst. 
[ot er than Deput, 
ASSIstant Engmeers 
(Wllelese'] Superv,," 
sors, Wuelcss"Mech .. 
msts, Eleett"U!laDS -
Extra MIlitary Opera.. 
torti, Extra Service 
Operators. C,.il Tel .. 
~rliPlusts MIlItary 

elegraph,st. ~m-
ployed on WIle eSB 
stations) 

21. Clerks (lDeludmg Tel .. 218 270 2J22~ 2,230 ... .. ... .. 8,4M &32 ... 212 1,026 112 .. . 
graph Operators) 
Accountants Bnd aU 
other superior sar .. 
vants of the Post . Olb.e and Telegraph 
Department not refe .. 
red to In the preoed-

I 
Ing Items, Estabhsh. 
ment of the DIreetor 
General's Office, the 
Aocollut's Office, Post 
and Telegraph Work- , 
shops an<l tho OlBe .. 

I 
of the Postmaster 
General, Ducotor., 
Telegraph Engmee .. 
Jng, etc 

22. Road establishments at .. . .. ',014 4,040 1,922 i 1,893,1,679 1,713 203 204 2.086 2,030 IBM tho Post Olliee Includ-
ing overseers,nnners 
boatsmen, syee~ 
coachmen, etc ... 

23. Postmen, nllage Post;.. 160 163 146 145 8,0&8 7,9114 1,692 2,613 8,739 8,908 1,798 1,780 2,~3 2,m flfl6 
men and inferIor 
eervont. of the Post . 
Olliee. not referred to 
lD other ltems41 , 

241, To I.graph LInO maID- .. ... .. .. ... ... ... ... .. .. . .. .. ... . .. 
tenanee •• tabllsh-
ment. 

, 
25. elegraph Peo,,". M •• - ... ... .. '160 7'" 31 30 629 ~ 81' 81'1 181 111 2Sl 

,engers In oombmed 

I ollice. and aU other 
lnferlDr servants of 
tho Telegraph Depart. 
ment not referred to 
In other Items Includ .. 
lng those In Adn.lDlIJoo 
tratIve and aomblDed 
officea. 

26. Supenntendents" Motor 
ServIce and Motor 

.. ... 
'" '" .. .. ... .- .., ... ." "' 

Engineering. 
27. Research and Tra'he 26 ... ... .. . OIU •• r., Wllele •• DIv!. '" '" ... ... .. , .. . ... ." - ... 

oion. - -- - - ------------,-f--
To .... r. . WI 46& 2.393 2.390,21.021120,929 6.888 8,8401 16,090 18,28E '-230 '-2117 8,2'0 8,oes 1'1,MJ 

I I I I 
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DIX XVIII-cemeld. 

Department on the 31st March 1923 and the 318t March 1924-concla. 
-

PunJab and I UDlted Smd and Sortmg EngIneer .. Telegraph Wireless J Ofticei-s 
""S. North·We.t ProvInCi'S Baluchistan CIrcles. mg Stores and 

Seotion. I dep~::'hon. TO'UL 

Frontier. • Cirele •• WorkshOps. 

1024 1923. r 1924 \ 192311924. 1028 /1924 1023./1924. 1028.1 1924• 1023.1 1924 1923 /192<1. j}923. ) 192<1. I 1923. I 192<1. 

... ! 253 ( 207 
1 I 253 27G . , .. 

I 
... " 

. 

I 
" " .. 07 00 07 09 . 

I 
-

! 

I 
893 2,403 134 2,664 215 521 96 8,444 801 

I 
?57 142 148 • 9 41 0 4 16,O5? 5,144 

, , 

2,954 2,430 2,340 2,200 2,140 148 149 1 1 • n ... 17,MB -17,464 . 

6,956 5,590 6.4BB 6,370 6.300 76B 776. a,ae6 2,046 ... .. , .. . . ." M,663 44,091 

" ." ." " ... ... B,6R7 8,807 ... .. .. 4~ 1 3,729 3.808 . 
888 402 406 824 322 131 134 Jl .. 292 278 65 80 69 81 3.452 8.481 

I 

I 
I I 
I 

I 

! 
- ... .. 

1 
.. ... 2 

---- -- - - -- ------ -- -- ------ -------- --
17.461 14.830 14.581 13".646 18,631 2,007 2,004, 7, 161 6,1174 5,172 5,249 232

1 
256 188 185 79 25 1,110,773 1,19,646 
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~ DIAGRAM SHOWING GROWTH OF POSTAL TRAFFIC 
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